
 

 
TrilliumHealthResources.org      

1708 East Arlington Boulevard, Greenville, NC 27858-5782      

866.998.2597     Fax: 252.215.6881 

FOR IMMEDIATE RELEASE     
May 9, 2016  
 
 
 

 
Reaching Out to Youth Experiencing Behavioral Health Issues 

Trillium Health Resources distributes Comprehensive Health Assessment for 
Teens through local providers 

 
GREENVILLE, NC – Beginning today, Trillium Health Resources will be 
distributing a new interactive and comprehensive assessment tool designed 
to allow teens to answer health-related questions through a more familiar 
media – a tablet.  
 
The Comprehensive Health Assessment for Teens (CHAT) will assist 
providers with treatment planning for adolescents (12-18 year olds) who are 
in the juvenile justice system or seeking treatment for mental health and/or 
substance abuse.   
 
Assessments through CHAT result in more in-depth information on 
adolescents earlier in the treatment-planning process. By completing a 
questionnaire on a tablet, the user provides information in 12 subject-areas 
including substance use, psychological health, family and peer relationships, 
romantic relationships, school issues and physical health.  
 
Research indicates that adolescents have higher rates of self-disclosure using 
CHAT by allowing them to respond to questions while in a private setting and 
at their own pace. 
 
Four provider agencies – Coastal Horizons Center, Integrated Family 
Services, PORT Human Services, and Uplift Comprehensive Services – will be 
providing the CHAT-based assessment tool in over 17 offices spanning 
Trillium’s 24-county catchment area. In addition, the providers will utilize 
the tablets with other adolescent programs, including juvenile justice 
facilities, and other home and community-based settings that stretch across 
the northern, central and southern regions of eastern North Carolina.   
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Trillium is able to distribute tablets to provider agencies for administration 
of CHAT thanks to a grant from the NC Crisis Solutions Initiatives and 
Innovative Technology. Trillium ran a pilot program for CHAT for 6 months 
in 2015; results showed a decrease in mental health and substance use only 
diagnoses from 2014, while co-occurring diagnoses increased from 2.37% to 
23.94% during the pilot. 
 
“We are facing unbelievable challenges with addiction in our young people 
these days,” said Cindy Ehlers, VP of Clinical Operations. “Trillium is 
committed to doing our part to address these issues in our communities. We 
know that having better tools to provide comprehensive clinical assessments 
are a critical piece in the treatment of addiction and mental health issues 
with our teenagers.  CHAT is such an innovative approach and aligns with the 
way our young people live in our world today.  We hope this tool will help us 
be able to provide earlier and more effective diagnoses and treatment 
interventions.” 
 
ABOUT TRILLIUM HEALTH RESOURCES 
Trillium Health Resources is a leading specialty care manager (LME/MCO) 
for individuals with substance use, mental illness and 
intellectual/developmental disabilities in 24 counties in eastern North 
Carolina. Trillium’s mission is to transform the lives of people in need by 
providing them with ready access to quality care. We take a person-centered 
approach to health and wellbeing, coordinating care across multiple systems 
to achieve improved health outcomes, quality of care and efficient use of 
resources. Trillium is investing in innovation to meet the unique needs of the 
individuals and communities we serve, and remains focused on delivering 
the right services, in the right amount, at the right time. For more 
information, visit www.TrilliumHealthResources.org. 
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