
 

 
TrilliumHealthResources.org      

1708 East Arlington Boulevard, Greenville, NC 27858-5782      

866.998.2597     Fax: 252.215.6881 

FOR IMMEDIATE RELEASE     
June 7, 2016    
 
 
 
 

Trillium Health Resources and Integrated Family Services launch  
Crisis Chat 

Online portal will offer emotional support, suicide prevention and crisis 
intervention 

 
Greenville, NC—Integrated Family Services, PLLC (IFS) has expanded its 
service array to include Crisis Chat for the Trillium Health Resources 
coverage area. Crisis Chat is an immediate, online portal for individuals to 
reach out for emotional support, crisis intervention, and suicide-prevention 
services. All Crisis Chat specialists are trained in crisis intervention. 
 
Crisis Chat will serve anyone who is depressed, has feelings of hopelessness, 
is experiencing difficulties in daily life, or just needs an opportunity to talk.  
Specialists are also trained to speak to individuals contemplating suicide.  
 
“More teens and young adults die from suicide than from cancer, heart 
disease, AIDS, birth defects, stroke, pneumonia, influenza and chronic lung 
disease combined, according to the Centers for Disease Control and 
Prevention,” said Cindy Ehlers, Vice President of Clinical Operations at 
Trillium. “Trillium and IFS are aware that youth today feel more comfortable 
using technology to communicate and share their emotions. Clinicians report 
to us that they see an increase in self-disclosure from teens when using 
tablets or cell phones.”  
 
The IFS Crisis Chat service will ask questions regarding safety, emotions and 
thoughts surrounding the situation, feelings of depression, current social 
situation, and if the individual has had any thoughts of suicide. If a Crisis Chat 
specialist feels the individual may be in danger, they will provide a direct link 
to the IFS Mobile Crisis Management team. The Crisis Chat specialist will 
assist in creating a safety plan if necessary.  
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“All Crisis Chat communications will be secure and confidential,” said Mona 
Townes, Mobile Crisis Director with IFS. “Our mobile crisis services agents 
have experience assisting the most vulnerable residents in the region and we 
look forward to offering one more way for them to reach out for help.” 
 
Those interested in the service can visit www.integratedfamilyservices.net 
and click on the “Chat with us” icon at the top of the page. If the service is 
busy or offline (hours are 10 a.m.-2 p.m. Wednesday-Friday and 6-10 p.m. 
Saturday-Monday), individuals can call the IFS Mobile Crisis Hotline at 1-
866-437-1821. 
 
Individuals should be aware that participation in IFS Crisis Chat does not 
constitute mental health care or treatment and does not develop a therapist-
client relationship. This service does not substitute for professional health 
care. 
 
 
ABOUT TRILLIUM HEALTH RESOURCES 
Trillium Health Resources is a leading specialty care manager (LME/MCO) 
for individuals with substance use, mental illness and 
intellectual/developmental disabilities in 24 counties in eastern North 
Carolina. Trillium’s mission is to transform the lives of people in need by 
providing them with ready access to quality care. We take a person-centered 
approach to health and wellbeing, coordinating care across multiple systems 
to achieve improved health outcomes, quality of care and efficient use of 
resources. Trillium is investing in innovation to meet the unique needs of the 
individuals and communities we serve, and remains focused on delivering 
the right services, in the right amount, at the right time. For more 
information, visit www.TrilliumHealthResources.org. 
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