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Trillium Health Resources increases access to alternatives services 
Higher rates and additional providers implemented as of August 1 

 
 
GREENVILLE, NC—Trillium Health Resources will increase reimbursement 
rates for alternative services as part of the 1915 (b)(3) Medicaid Waiver that 
allows for savings that the state gets from a managed care delivery system to 
provide additional services not included as part of Medicaid. The (b)(3) 
service package contains cost-effective, supplemental services and supports 
aimed at decreasing hospitalizations and helping individuals remain in or 
return to their homes and communities when preferred and appropriate.  
 
In addition, Trillium will increase access for individuals by allowing 
providers out of the catchment area to participate in the open enrollment. 
Counties will include Columbus, Bladen, Sampson, Duplin, Lenoir, Greene, 
Wilson, Edgecombe, Nash, Wayne, Robeson, Warren and Halifax. If a resident 
has Medicaid eligibility in Trillium’s 24-county region, but a provider is 
within a 45-minute drive outside of this region, they may visit that provider.  
 
“By increasing reimbursement rates and accepting additional providers 
contracted to deliver these services, we will allow more individuals to access 
the quality care they need,” said Cindy Ehlers, vice president of clinical 
operations at Trillium. “Part of Trillium’s mission is to increase access to 
services and resources where they are needed most. We are proud to open 
enrollment to meet this goal.”   
 
Providers interested in participating in the open enrollment process should 
visit the Trillium website at www.TrilliumHealthResources.org after August 
1. Along with out-of-catchment providers, any provider in network/in 
catchment and out of network/in catchment may apply. Supports will include  
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Respite Individual and Group, Individual Support, Supported Employment 
Initial and Individual, and Community Guide. 

 
Services provided by (b)(3) funding are not entitlements and are only 
available as the budget allows. For more information on these services, 
please visit https://dma.ncdhhs.gov/providers/programs-services/mental-
health/Behavioral-Health-Services. 
 
 
 
ABOUT TRILLIUM HEALTH RESOURCES 
Trillium Health Resources is a leading specialty care manager (LME/MCO) 
for individuals with substance use, mental illness and 
intellectual/developmental disabilities in 24 counties in eastern North 
Carolina. Trillium’s mission is to transform the lives of people in need by 
providing them with ready access to quality care. We take a person-centered 
approach to health and wellbeing, coordinating care across multiple systems 
to achieve improved health outcomes, quality of care and efficient use of 
resources. Trillium is investing in innovation to meet the unique needs of the 
individuals and communities we serve, and remains focused on delivering 
the right services, in the right amount, at the right time. For more 
information, visit www.TrilliumHealthResources.org. 
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