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Department of Public Safety Partners with Trillium  
Agreement to provide Crisis Intervention Team training for corrections officers 
 
GREENVILLE, NC — As the North Carolina Department of Public Safety 
(NCDPS) deploys Crisis Intervention Team (CIT) training statewide to its 
staff of more than 11,000 correctional employees, it has partnered with 
Trillium Health Resources to provide this important training in eastern North 
Carolina.  Nearly 3,500 correctional officers and staff employed at the 12 
state prisons in the NCDPS Coastal Region will complete 40 hours of 
intensive training coordinated by Trillium and taught at Pitt Community 
College. 
 
CIT training is a de-escalation model of training for law enforcement, 
correctional staff, and first responders during which they gain a better 
understanding of the signs, symptoms and treatment needs of individuals 
with mental illness, substance use disorders or intellectual/developmental 
disabilities. Each training is facilitated by Trillium Health Resources in 
collaboration with several community partners. 
 
Law enforcement and health officials estimate up to 20 percent of police calls 
involve individuals experiencing a mental health crisis — including acute 
reactions to stress all the way to life-long struggles with mental illness. 
 
“Individuals experiencing a mental health crisis have very unique needs. 
Proper response requires specialized skills,” said Trillium CEO Leza 
Wainwright. “In collaboration with NAMI and other partners throughout 
North Carolina, Trillium works to increase understanding of these unique 
needs so officers are able to connect them with the appropriate help.” 
 
Among the many benefits of CIT training is that more individuals gain access 
to the mental health services they need. This training also provides the  
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officers with de-escalation techniques, which reduces the use of emergency  
medical services and injury to officers and the individuals.  
 
"We are already seeing benefits from CIT training that has been completed by 
more than 4,000 of our employees," said state prisons director George 
Solomon. "This training is an important part of cultural change that is 
happening across our agency and it's creating better outcomes for inmates, 
and a safer prison environment for everyone." 
 
Trillium has helped train hundreds of law enforcement personnel throughout 
eastern North Carolina since 2012, including municipal police officers, 
county deputies, school resource officers, university campus police, 
detention center officers and telecommunications staff. Trillium currently 
has many training sessions scheduled over the next several months. Counties 
and municipalities interested in scheduling training for local law 
enforcement agencies may contact Trillium at 1-866-998-2597. 
 
Citizens who call police to respond to someone with a mental health 
diagnosis, an intellectual or developmental disability or a substance use 
disorder in crisis can specifically ask for a CIT-trained police officer. To learn 
more, visit www.TrilliumHealthResources.org. 
 
ABOUT TRILLIUM HEALTH RESOURCES 
Trillium Health Resources is a leading specialty care manager (LME/MCO) 
for individuals with substance use, mental illness and 
intellectual/developmental disabilities in 24 counties in eastern North 
Carolina. Trillium’s mission is to transform the lives of people in need by 
providing them with ready access to quality care. We take a person-centered 
approach to health and wellbeing, coordinating care across multiple systems 
to achieve improved health outcomes, quality of care and efficient use of 
resources. Trillium is investing in innovation to meet the unique needs of the 
individuals and communities we serve, and remains focused on delivering 
the right services, in the right amount, at the right time. For more 
information, visit www.TrilliumHealthResources.org. 
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