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Bitty & Beau’s Coffee and Child First Win 2016 Programs of Excellence Awards 
Presentation by North Carolina Council of Community Programs 

 
PINEHURST, N.C.--Bitty & Beau’s Coffee and Child First were recently recognized 
with Programs of Excellence Awards by the North Carolina Council of Community 
Mental Health, Developmental Disabilities, and Substance Abuse Programs. Trillium 
Health Resources nominated both organizations: Bitty & Beau’s Coffee for “Consumer 
Directed Supports” and Child First for “Excellence in Best Practice.” 
 
The N.C. Council of Community Programs presented the awards on December 8, 
2016 at a special reception honoring the winners during its annual conference & 
exhibition in Pinehurst.   
 
Each year the N.C. Council of Community Programs seeks to identify innovative and 
effective community programs that have been instrumental in serving persons with 
disabilities in North Carolina.  Winners were selected by a committee which includes 
directors and board members of local management entities for MH/DD/SA 
services.  N.C. Council of Community Programs represents the Medicaid public 
managers of MH/DD/SA services. 
 
Bitty & Beau's Coffee is a locally 
owned and operated coffee house in 
Wilmington, N.C.  The owners, Amy 
and Ben Wright, are parents of four 
children, two that have Down 
Syndrome – Bitty and Beau.  The 
idea of Bitty & Beau's Coffee came 
to the Wrights as an opportunity to 
create meaningful jobs for people 
with intellectual and developmental 
disabilities, while at the same time 
creating a place where their community could come together and celebrate 
diversity.  Work assignments are individualized and adapted to employees’ skills and 
abilities.  The owners felt natural interaction with individuals who have disabilities 
gives people an understanding of the workers and a mutual appreciation for each 
other.
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Bitty & Beau’s Coffee operates a 501(c)(3) nonprofit, “Able to Work USA,” where the 
public can donate to help create more jobs for people with intellectual and 
developmental disabilities. Please visit www.bittyandbeauscoffee.com/donate for 
more information. 
 

Child First is a home-based 
intervention model that works with 
the caregiver and child in their home 
or community.  It is delivered by a 
two-person team consisting of a 
licensed clinician who specializes in 
early childhood development and a 
family resource coordinator who 
works with the entire family 
unit.  They focus on the sources of 
stress that impact the family as a 
whole and assist the family in getting 
connected to needed resources.   

 
Trillium providers EasterSeals UCP, Coastal Horizons, Kids First, and Power of U 
currently are the only organizations in North Carolina affiliated with Child First 
(headquartered in Connecticut). These four agencies have embarked on a journey 
that can change the future for children and their families. 
 
Other 2016 Programs of Excellence Award winners included:  Excellence in Care 
Integration – UNC ACTT Team Primary Care Integration – Alliance Behavioral 
Healthcare; Partnership to Improve Services – C3356 – Vaya Health; Crisis Response 
– Cleveland Crisis and Recovery Center – Partners Behavioral Health Management; 
Prevention, Outreach and Wellness – Robeson County Bridges for Families – 
Eastpointe; and Public Awareness and Advocacy – The Sandhills Partnerships - 
Sandhills Center. 
 
 
ABOUT TRILLIUM HEALTH RESOURCES 
Trillium Health Resources is a leading specialty care manager (LME/MCO) for 
individuals with substance use, mental illness and intellectual/developmental 
disabilities in 24 counties in eastern North Carolina. Trillium’s mission is to 
transform the lives of people in need by providing them with ready access to quality 
care. We take a person-centered approach to health and wellbeing, coordinating care 
across multiple systems to achieve improved health outcomes, quality of care and 
efficient use of resources. Trillium is investing in innovation to meet the unique 
needs of the individuals and communities we serve, and remains focused on 
delivering the right services, in the right amount, at the right time. For more 
information, visit www.TrilliumHealthResources.org. 
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