
Personal Care Services
For Providers and Trillium Staff



Care Management

Glossary/Acronyms

• ADL: Activities of Daily Living
• APS: Adult Protective Services
• CCH: Carolina Complete Health
• EVV: Electronic Visit Verification
• HHAX: HHAeXchange
• HHCS: Home Health Care Services
• ICD: International Classification of Diseases
• LME: Local Management Entity
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Glossary/Acronyms

• NC LIFTSS: NC Linking Individuals and Families to Long Term 
Services and Supports

• NPA: No Prior Authorization
• PCP: Primary Care Physician
• PCS: Personal Care Services
• TCL: Transition to Community Living



Learning Objectives

Determine how to locate the 3051 form.

Review tips for successfully completing the 3051 
form.

Explain where to find assistance.

Describe Electronic Visit Verification's impact on 
Personal Care Services.
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3051 Form

• Must be completed to request independent assessment 
conducted by North Carolina Medicaid or its designee

• Carolina Complete Health (CCH) completes form for Trillium 
Health Resources.
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How to Locate the 3051 Form

• Link to Trillium’s 3051 form on Personal Care Services (PCS) 
page on Trillium website

• Contact information for questions about PCS below form link

https://www.trilliumhealthresources.org/personal-care-services-pcs


Tips for Successfully Completing the 
3051 Form.
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How to Request Independent Assessment

1. Physician caring for member should complete Trillium’s 
3051 Form
• *Non-medical change of status or change of provider requests 

complete page three only.

2. Completed form emailed to LTSS@trilliumnc.org or just 
click “Submit”.

https://www.trilliumhealthresources.org/sites/default/files/docs/Benefit-Plans-Services-Definitions/Trillium-Request-for-Independent-Assessment-PCS.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Benefit-Plans-Services-Definitions/Trillium-Request-for-Independent-Assessment-PCS.pdf
mailto:LTSS@trilliumnc.org
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3051 Request for Independent Assessment
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Request for Independent Assessment: Step 1 – Request Type
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Request for Independent Assessment: Step 2 - Section A Beneficiary 
Demographics
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Request for Independent Assessment: Step 3 - Section B Beneficiary’s 
Conditions
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Request for Independent Assessment – Page 2
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Request for Independent Assessment: Step 4 – Optional Attestation
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Request for Independent Assessment: Step 5 - Section C Practitioner 
Information
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3051 Non-Medical Change of Status or Change of Provider Request
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Non-Medical Change of Status/Change of Provider Request: Step 1 –
Request Type
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Non-Medical Change of Status/Change of Provider Request: Step 2 –
Beneficiary Demographics
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Non-Medical Change of Status/Change of Provider Request: Step 3 –
Section E Change of Status: Non-Medical
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Non-Medical Change of Status/Change of Provider Request: Step 4 –
Section F Change of PCS Provider
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Non-Medical Change of Status/Change of Provider Request: Step 5 –
Beneficiary’s Preferred Provider



Where to Find Assistance.
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Where to Find Assistance

• Visit Trillium’s Benefit Plans/Service Definitions page and look 
for Personal Care Services (PCS)

• Call Trillium’s Provider Support Service Line Monday through 
Saturday from 7 a.m. to 6 p.m. at 855-250-1539

• Electronically submit a question at Personal Care Services 
Questions

https://www.trilliumhealthresources.org/personal-care-services-pcs
https://app.smartsheet.com/b/form/c7b90449c1b148d18cd2c15513e94c3b
https://app.smartsheet.com/b/form/c7b90449c1b148d18cd2c15513e94c3b


Electronic Visit Verification’s Impact on 
Personal Care Services.

Care Management

4



Care Management

Electronic Visit Verification (EVV)

• Trillium contracts with HHAeXchange (HHAX) for EVV 
software.

• Helpful Links:
• North Carolina Home Health HHAeXchange Provider Enrollment Form

|Onboarding Form Link 
• Local Management Entity (LME) Provider Portal Questionnaire
• HHAeXchange Knowledge Base | HHAeXchange job aids and resources

https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://urldefense.com/v3/__https:/www.cognitoforms.com/HHAeXchange1/lmeproviderportalquestionnaire__;!!L0gOPXnDnA!LwqVb7Y3fWfRE7DxS27hEGoWl9j5EZEwxrG8VWgmX7w69qiczQFC3UsyF9lO2ZU2EaC56RyqwFWWLsE3v2gT8AkRURGpgbMDpzmgDuOkmEM$
https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm
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EVV Resources

• EVV – For Providers |Trillium Health Resources
• Information available includes:

• EVV Terms and Acronyms
• EVV Q&A
• EVV Tip Sheet

• To determine services subject to EVV, visit the EVV Service 
Code List.

https://www.trilliumhealthresources.org/for-providers/evv
https://medicaid.ncdhhs.gov/evv-service-codes-list/download?attachment
https://medicaid.ncdhhs.gov/evv-service-codes-list/download?attachment
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PCS Services – Hard Launch Guidelines – Effective July 1, 2024

• All providers expected to be fully compliant with EVV 
requirements.

• EVV data must be validated prior to claims adjudication.
• Claims without required EVV criteria will be denied.
• No Prior Authorization (NPA) period: July 1, 2024 through 

September 30, 2024
• During this time, no authorization for PCS EVV required.
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Home Health Care Services (HHCS) – Soft Launch until January 1, 2025

• HHCS providers encouraged to submit EVV information to 
HHAX during soft launch period to ensure all systems 
operating as intended for successful hard launch.

• If experiencing challenges with claims submission during soft 
launch, providers can submit claims outside of HHAX while 
working collaboratively with Trillium to resolve barriers.
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Summary

• The 3051 form must be completed by the primary care 
physician or treating physician to request an independent 
assessment.

• For help, visit Trillium’s website, call the provider support line 
or submit questions electronically.

• Electronic Visit Verification attaches certain criteria to claims 
for services provided in a member’s home.
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