
CODES AND RATES 
FOR COVID-19 CRISIS EVENT FY 19-23

Member Recipient Service Line  1-877-685-2415 Provider Support Service Line  1-855-250-1539

ServiceCode Mod1 Mod2 Mod3 Mod4 Rev Code ServiceDescription Funding Specialty Spec Name Rate Unit  Unit Rate 
Effective 
date

End Date

H2011 U1 CR Primary Crisis Response, COVID-19 Innovations 15 min  $          6.00 7/1/2020 2/29/2024

H2011 U1 GT CR Primary Crisis Response, COVID-19 Innovations 15 min  $          6.00 7/1/2020 2/29/2024

H2015 CR Community Networking - Individual, COVID-19 Innovations 15 min  $          6.15 4/1/2022 6/30/2023

H2015 CR Community Networking - Individual, COVID-19 Innovations 15 min  $          7.28 7/1/2023 2/29/2024

H2015 GT CR Community Networking - Individual, COVID-19 Innovations 15 min  $          6.15 4/1/2022 6/30/2023

H2015 GT CR Community Networking - Individual, COVID-19 Innovations 15 min  $          7.28 7/1/2023 2/29/2024

H2015 HQ CR Community Networking - Group, COVID-19 Innovations 15 min  $          3.30 4/1/2022 6/30/2023

H2015 HQ CR Community Networking - Group, COVID-19 Innovations 15 min  $          3.96 7/1/2023 2/29/2024

H2015 HQ GT CR Community Networking - Group, COVID-19 Innovations 15 min  $          3.30 4/1/2022 6/30/2023

H2015 HQ GT CR Community Networking - Group, COVID-19 Innovations 15 min  $          3.96 7/1/2023 2/29/2024

H2015 HQ XU CR
Community Networking Group, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          9.48 4/1/2022 6/30/2023

H2015 HQ XU CR
Community Networking Group, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per 15 min 
unit

 $        10.88 7/1/2023 2/29/2024

H2015 XU CR
Community Networking – Individual, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          6.15 4/1/2022 6/30/2023

H2015 XU CR
Community Networking – Individual, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          7.28 7/1/2023 2/29/2024

H2016 CG CR Res Supports Level 1 AFL, COVID-19
Medicaid 
Innovations

per day  $      133.40 4/1/2022 6/30/2023

H2016 CG CR Res Supports Level 1 AFL, COVID-19
Medicaid 
Innovations

per day  $      153.72 7/1/2023 2/29/2024

H2016 CG XU CR
Residential Supports Level 1, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      133.40 4/1/2022 6/30/2023

H2016 CG XU CR
Residential Supports Level 1, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      153.72 7/1/2023 2/29/2024

H2016 CR Res Supports Level 1, COVID-19
Medicaid 
Innovations

per day  $      133.40 4/1/2022 6/30/2023

H2016 CR Res Supports Level 1, COVID-19
Medicaid 
Innovations

per day  $      153.72 7/1/2023 2/29/2024

H2016 HI CG CR Res Supports Level 4 AFL, COVID-19
Medicaid 
Innovations

per day  $      215.60 4/1/2022 6/30/2023

H2016 HI CG CR Res Supports Level 4 AFL, COVID-19
Medicaid 
Innovations

per day  $      241.92 7/1/2023 2/29/2024

H2016 HI CG XU CR
Residential Supports Level 4, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      215.60 4/1/2022 6/30/2023
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H2016 HI CG XU CR
Residential Supports Level 4, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      241.92 7/1/2023 2/29/2024

H2016 HI CR Res Supports Level 4, COVID-19
Medicaid 
Innovations

per day  $      215.60 4/1/2022 6/30/2023

H2016 HI CR Res Supports Level 4, COVID-19
Medicaid 
Innovations

per day  $      241.92 7/1/2023 2/29/2024

H2016 HI XU CR
Residential Supports Level 4, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      215.60 4/1/2022 6/30/2023

H2016 HI XU CR
Residential Supports Level 4, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      241.92 7/1/2023 2/29/2024

H2016 XU CR
Residential Supports Level 1, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      133.40 4/1/2022 6/30/2023

H2016 XU CR
Residential Supports Level 1, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      153.72 7/1/2023 2/29/2024

H2025 TS CR SE Long Term Follow Up, COVId-19
Medicaid 
Innovations

per 15 min 
unit

 $          8.29 4/1/2022 6/30/2023

H2025 TS CR SE Long Term Follow Up, COVId-19
Medicaid 
Innovations

per 15 min 
unit

 $          9.84 7/1/2023 2/29/2024

H2025 TS XU CR
SE Long Term Follow Along, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          8.29 4/1/2022 6/30/2023

H2025 TS XU CR
SE Long Term Follow Along, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          9.84 7/1/2023 2/29/2024

H2025 XU CR
Supported Employment. COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          8.29 4/1/2022 6/30/2023

H2025 XU CR
Supported Employment. COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          9.84 7/1/2023 2/29/2024

S5110 CR Natural Supports Education, COVID-19 Innovations 15 min  $          8.36 7/1/2020 6/30/2023

S5110 GT CR Natural Supports Education, COVID-19 Innovations 15 min  $          8.36 7/1/2020 6/30/2023

S5125 CR Personal Care, COVID-19 Innovations 15 min  $          4.82 4/1/2023 2/29/2024

S5125 GT CR Personal Care, COVID-19 Innovations 15 min  $          4.82 4/1/2023 2/29/2024

S5150 CR Respite Care - Community Individual, COVID-19 Innovations 15 min  $          4.25 4/1/2022 6/30/2023

S5150 CR Respite Care - Community Individual, COVID-19 Innovations 15 min  $          5.38 7/1/2023 2/29/2024

S5150 GT CR Respite Care - Community Individual, COVID-19 Innovations 15 min  $          4.25 4/1/2022 6/30/2023

S5150 GT CR Respite Care - Community Individual, COVID-19 Innovations 15 min  $          5.38 7/1/2023 2/29/2024

S5150 HQ CR Respite Care - Community Group, COVID-19 Innovations 15 min  $          3.09 4/1/2022 6/30/2023

S5150 HQ CR Respite Care - Community Group, COVID-19 Innovations 15 min  $          3.69 7/1/2023 2/29/2024
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S5150 HQ GT CR Respite Care - Community Group, COVID-19 Innovations 15 min  $          3.09 4/1/2022 6/30/2023

S5150 HQ GT CR Respite Care - Community Group, COVID-19 Innovations 15 min  $          3.69 7/1/2023 2/29/2024

S5150 US CR Respite Care - Community Facility, COVID-19 Innovations per day  $      132.43 4/1/2022 6/30/2023

S5150 US CR Respite Care - Community Facility, COVID-19 Innovations per day  $      156.54 7/1/2023 2/29/2024

S5150 US GT CR Respite Care - Community Facility, COVID-19 Innovations per day  $      132.43 4/1/2022 6/30/2023

S5150 US GT CR Respite Care - Community Facility, COVID-19 Innovations per day  $      156.54 7/1/2023 2/29/2024

T1005 TD CR Respite Care Nursing - RN, COVID-19 Innovations 15 min  $          9.24 7/1/2020 6/30/2023

T1005 TD CR Respite Care Nursing - RN, COVID-19 Innovations 15 min  $        11.16 7/1/2023 2/29/2024

T1005 TD GT CR Respite Care Nursing - RN, COVID-19 Innovations 15 min  $          9.24 7/1/2020 6/30/2023

T1005 TD GT CR Respite Care Nursing - RN, COVID-19 Innovations 15 min  $        11.16 7/1/2023 2/29/2024

T1005 TE CR Respite Care Nursing - LPN, COVID-19 Innovations 15 min  $          9.24 7/1/2020 6/30/2023

T1005 TE CR Respite Care Nursing - LPN, COVID-19 Innovations 15 min  $        11.16 7/1/2023 2/29/2024

T1005 TE GT CR Respite Care Nursing - LPN, COVID-19 Innovations 15 min  $          9.24 7/1/2020 6/30/2023

T1005 TE GT CR Respite Care Nursing - LPN, COVID-19 Innovations 15 min  $        11.16 7/1/2023 2/29/2024

T1015 CR Intensive In Home Support, COVID-19 Innovations 15 min  $          4.93 7/1/2020 2/29/2024

T1015 GT CR Intensive In Home Support, COVID-19 Innovations 15 min  $          4.93 7/1/2020 2/29/2024

T2013 TF HQ CR
Community Living Supports GROUP (CLS), 
COVID-19

Medicaid 
Innovations

per 15 min 
unit

 $          3.62 4/1/2022 6/30/2023

T2013 TF HQ CR
Community Living Supports GROUP (CLS), 
COVID-19

Medicaid 
Innovations

per 15 min 
unit

 $          4.59 7/1/2023 2/29/2024

T2013 TF HQ XU CR CLS Group, COVID-19 (Retainer Payments)
Medicaid 
Innovations

per 15 min 
unit

 $          3.46 4/1/2022 6/30/2023

T2013 TF HQ XU CR CLS Group, COVID-19 (Retainer Payments)
Medicaid 
Innovations

per 15 min 
unit

 $          4.59 7/1/2023 2/29/2024

T2013 TF XU CR CLS Individual, COVID-19 (Retainer Payments)
Medicaid 
Innovations

per 15 min 
unit

 $          6.38 4/1/2022 6/30/2023

T2013 TF XU CR CLS Individual, COVID-19 (Retainer Payments)
Medicaid 
Innovations

per 15 min 
unit

 $          7.85 7/1/2023 2/29/2024

T2013 TF CR Community Living Supports (CLS), COVID-19
Medicaid 
Innovations

per 15 min 
unit

 $          6.38 4/1/2022 6/30/2023
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T2013 TF CR Community Living Supports (CLS), COVID-19
Medicaid 
Innovations

per 15 min 
unit

 $          7.85 7/1/2023 2/29/2024

T2014 CG CR Res S Lev 2 AF, COVID-19
Medicaid 
Innovations

per day  $      169.56 4/1/2022 6/30/2023

T2014 CG CR Res S Lev 2 AF, COVID-19
Medicaid 
Innovations

per day  $      189.87 7/1/2023 2/29/2024

T2014 CR Res Support Level 2, COVID-19
Medicaid 
Innovations

per day  $      169.56 4/1/2022 6/30/2023

T2014 CR Res Support Level 2, COVID-19
Medicaid 
Innovations

per day  $      189.87 7/1/2023 2/29/2024

T2014 XU CR
 Residential Supports Level 2, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      169.56 4/1/2022 6/30/2023

T2014 XU CR
 Residential Supports Level 2, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      189.87 7/1/2023 2/29/2024

T2016 HI CG CR Res Supports Level 5 AFL, COVID-19
Medicaid 
Innovations

per day  $      252.25 1/1/2021 2/29/2024

T2016 HI CR Residential Supports, COVID-19
Medicaid 
Innovations

per day  $      246.19 1/1/2021 2/29/2024

T2020 CG CR Res Support Level 3 AFL, COVID-19
Medicaid 
Innovations

per day  $      192.59 4/1/2022 6/30/2023

T2020 CG CR Res Support Level 3 AFL, COVID-19
Medicaid 
Innovations

per day  $      215.91 7/1/2023 2/29/2024

T2020 CG XU CR
Residential Supports Level 3, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      192.59 4/1/2022 6/30/2023

T2020 CG XU CR
Residential Supports Level 3, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      215.91 7/1/2023 2/29/2024

T2020 CR Res Support Level 3, COVID-19
Medicaid 
Innovations

per day  $      192.59 4/1/2022 6/30/2023

T2020 CR Res Support Level 3, COVID-19
Medicaid 
Innovations

per day  $      215.91 7/1/2023 2/29/2024

T2020 XU CR
Residential Supports Level 3, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      192.59 4/1/2022 6/30/2023

T2020 XU CR
Residential Supports Level 3, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per day  $      215.91 7/1/2023 2/29/2024

T2021 CR Day Supports - Individual, COVID-19 Innovations hourly  $        27.88 4/1/2022 6/30/2023

T2021 CR Day Supports - Individual, COVID-19 Innovations hourly  $        32.40 7/1/2023 2/29/2024

T2021 GT CR Day Supports - Individual, COVID-19 Innovations hourly  $        27.88 4/1/2022 6/30/2023

T2021 GT CR Day Supports - Individual, COVID-19 Innovations hourly  $        32.40 7/1/2023 2/29/2024

T2021 HQ CR Day Supports - Group, COVID-19 Innovations hourly  $        16.00 4/1/2022 6/30/2023

T2021 HQ CR Day Supports - Group, COVID-19 Innovations hourly  $        19.20 7/1/2023 2/29/2024
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T2021 HQ GT CR Day Supports - Group, COVID-19 Innovations hourly  $        16.00 4/1/2022 6/30/2023

T2021 HQ GT CR Day Supports - Group, COVID-19 Innovations hourly  $        19.20 7/1/2023 2/29/2024

T2021 HQ XU CR
Day Supports - Group, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per hour  $        16.00 4/1/2022 6/30/2023

T2021 HQ XU CR
Day Supports - Group, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per hour  $        19.20 7/1/2023 2/29/2024

T2021 XU CR
Day Supports - Individual, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per hour  $        27.88 4/1/2022 6/30/2023

T2021 XU CR
Day Supports - Individual, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per hour  $        32.40 7/1/2023 2/29/2024

T2025 CR Specialized Consultative Services, COVID-19 Innovations 15 min  $        31.25 7/1/2020 2/29/2024

T2025 GT CR Specialized Consultative Services, COVID-19 Innovations 15 min  $        31.25 7/1/2020 2/29/2024

T2025 HO CR
Specialized Consultative Services - BCBA,
COVID-19

Innovations 15 min  $        31.25 7/1/2020 2/29/2024

T2025 HO GT CR
Specialized Consultative Services - BCBA,
COVID-19

Innovations 15 min  $        31.25 7/1/2020 2/29/2024

T2025 U1 CR Financial Supports, COVID-19 Innovations monthly  $      175.00 7/1/2020 2/29/2024

T2025 U1 GT CR Financial Supports, COVID-19 Innovations monthly  $      175.00 7/1/2020 2/29/2024

T2025 U3 CR Crisis Behavioral Consultation, COVID-19 Innovations 15 min  $        20.06 7/1/2020 2/29/2024

T2025 U3 GT CR Crisis Behavioral Consultation, COVID-19 Innovations 15 min  $        20.06 7/1/2020 2/29/2024

T2027 CR Day Supports - Developmental Day, COVID-19 Innovations hourly  $        26.06 4/1/2022 6/30/2023

T2027 CR Day Supports - Developmental Day, COVID-19 Innovations hourly  $        30.58 7/1/2023 2/29/2024

T2027 GT CR Day Supports - Developmental Day, COVID-19 Innovations hourly  $        26.06 4/1/2022 6/30/2023

T2027 GT CR Day Supports - Developmental Day, COVID-19 Innovations hourly  $        30.58 7/1/2023 2/29/2024

T2027 XU CR
Days Supports – Developmental Day, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per 15 min 
unit

 $        26.06 4/1/2022 6/30/2023

T2027 XU CR
Days Supports – Developmental Day, COVID-19 
(Retainer Payments)

Medicaid 
Innovations

per 15 min 
unit

 $        30.58 7/1/2023 2/29/2024

T2033 CR Supported Living, COVID-19
Medicaid 
Innovations

per day  $      192.62 4/1/2022 6/30/2023

T2033 CR Supported Living, COVID-19
Medicaid 
Innovations

per day  $      226.26 7/1/2023 2/29/2024

T2033 HI CR Supported Living, COVID-19
Medicaid 
Innovations

per day  $      246.26 4/1/2022 6/30/2023
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T2033 HI CR Supported Living, COVID-19
Medicaid 
Innovations

per day  $      316.65 7/1/2023 2/29/2024

T2033 HI XU CR
Supported Living Level II, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per day  $      246.26 4/1/2022 6/30/2023

T2033 HI XU CR
Supported Living Level II, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per day  $      316.65 7/1/2023 2/29/2024

T2033 TF CR Supported Living, COVID-19
Medicaid 
Innovations

per day  $      299.29 4/1/2022 6/30/2023

T2033 TF CR Supported Living, COVID-19
Medicaid 
Innovations

per day  $      375.49 7/1/2023 2/29/2024

T2033 TF XU CR
Supported Living Level III, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per day  $      299.29 4/1/2022 6/30/2023

T2033 TF XU CR
Supported Living Level III, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per day  $      375.49 7/1/2023 2/29/2024

T2033 U1 CR Supported Living, COVID-19
Medicaid 
Innovations

per 15 min 
unit

 $          5.96 4/1/2022 6/30/2023

T2033 U1 CR Supported Living, COVID-19
Medicaid 
Innovations

per 15 min 
unit

 $          7.63 7/1/2023 2/29/2024

T2033 U1 XU CR
Supported Living- Periodic, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          5.96 4/1/2022 6/30/2023

T2033 U1 XU CR
Supported Living- Periodic, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per 15 min 
unit

 $          7.63 7/1/2023 2/29/2024

T2033 U2 CR Supported Living, COVID-19
Medicaid 
Innovations

per 15 min 
unit

 $          5.96 4/1/2022 6/30/2023

T2033 U2 CR Supported Living, COVID-19
Medicaid 
Innovations

per 15 min 
unit

 $          7.63 7/1/2023 2/29/2024

T2033 XU CR
Supported Living Level I, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per day  $      192.62 4/1/2022 6/30/2023

T2033 XU CR
Supported Living Level I, COVID-19 (Retainer 
Payments)

Medicaid 
Innovations

per day  $      226.26 7/1/2023 2/29/2024

T2034 CR Out of Home Crisis, COVID-19 Innovations per day  $      251.45 7/1/2020 2/29/2024

T2034 GT CR Out of Home Crisis, COVID-19 Innovations per day  $      251.45 7/1/2020 2/29/2024

T2041 CR Community Navigator, COVID-19 Innovations monthly  $      150.00 7/1/2020 2/29/2024

T2041 GT CR Community Navigator, COVID-19 Innovations monthly  $      150.00 7/1/2020 2/29/2024

T2041 U1 CR
Community Navigator Training - Employer,
COVID-19

Innovations 15 min  $          9.68 7/1/2020 2/29/2024

T2041 U1 GT CR
Community Navigator Training - Employer,
COVID-19

Innovations 15 min  $          9.68 7/1/2020 2/29/2024
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