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Manager — Informatics Manager Systems Operations
38006
1852

Ahoskie, Camden, Greenville, Jacksonville, Wilmington, NC

This is a technical and administrative position responsible for the hands-on management of the
Informatics team including involvement in every area of the team'’s core responsibilities and
defined competencies. Resolves technical problems and assists with design and implementation
of systems and processes. Drives team performance, acts to address team member needs, and
provides growth opportunities for direct reports. Resolves staffing and project problems to meet
corporate business objectives. Monitors latest software and technology to keep process up to
date and efficient. Provides reports and technology analysis to directors and executives.

Education / Experience: Requires 4-year degree, 5 years of experience in |.T., business,
analytics, or healthcare administration.

Demonstrated experience in any of the following areas: healthcare claims environment and
reporting development, demonstrated experience in n-tier and web-based system development
and support, broad and deep technical knowledge of servers, server operating systems, Unified
Communications systems, storage area networks, network design and implementation,
knowledge of Project Management principles and methodologies, and the capture and
presentation of performance metrics.

Certifications: One or more of certifications such as Project Management Professional (PMP),
data-related Microsoft Certified IT Professional (MCITP), MSCE, CGEIT, or equivalent
certifications desired.

Must have valid driver's license.

$52,239.00 - $108,323.00

8:30 am — 5:00 pm, Monday through Friday are normal working hours
Denise Harmon

144 Community College Rd. Ahoskie, NC 27910

1-866-998-2597

252-209-0746

CareerOpportunities@TrilliumNC.org

10-16-18

Open Until Filled. A NC State Application (PD-107) must be completed in full (resumes alone
will not be accepted). Application must detail education and experience related to the above
requirements in order to qualify. It is recommended that a transcript be included with the PD-107
to verify educational qualifications. Applications may be downloaded from
www.trilliumhealthresources.org under Careers.

Trillium Health Resources is an Equal Employment Opportunity Employer (EEO)

24-Hour Access to Care Line - 877.685.2415 {urac ){urac) (urac

Business & Administrative Matters - 866.998.2597 TrilliumHealthResources.org
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