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To:  All Trillium Providers 

From:  Cindy Ehlers, Chief Operations Officer 

Date: May 17, 2024   

Subject: NC Medicaid Direct and NC Medicaid Managed Care Withdrawal Management 
Policies Delayed UPDATE to Clinical Communication Bulletin 50   

 
WITHDRAWAL MANAGEMENT POLICIES DELAYED   

The following Medicaid clinical coverage policies (CCP) were scheduled to promulgate on 
May 1, 2024, but have been delayed allowing health plans and service providers to align with 
coverage requirements and applicable licensure rule waivers issued by the NC Division of 
Health Service Regulation. 

 CCP 8A- 7, Ambulatory Withdrawal Management (WM)Without Extended On-Site 
Monitoring (ambulatory detox), 1-WM 

 CCP 8A -8, Ambulatory Withdrawal Management with Extended On-Site Monitoring, 2-
WM 

 CCP 8A-10, Clinically Managed Residential Withdrawal Management (Social setting 
Detox), 3.2-WM 

 CCP 8A-11, Medically Monitored Inpatient Withdrawal Management (non-hospital 
medical detox), 3.7-WM 

 CCP 8A-12, Substance Abuse Intensive Outpatient Program (SAIOP) CP 8A-13, Substance 
Abuse Comprehensive Outpatient Treatment (SACOT) 

 CCP 8A-13, Substance Abuse Comprehensive Outpatient Treatment (SACOT) 

 Health Plans and service providers shall provide the following services as outlined in the 
NC Medicaid State Plan Amendments. 

 CCP 8A -8, Ambulatory Withdrawal Management with Extended On-Site Monitoring, 2-
WM 

 CCP 8A-10, Clinically Managed Residential Withdrawal Management (Social setting 
Detox), 3.2-WM 

http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/sites/default/files/docs/Clinical-Communications-Bulletin/Clinical-Communication-Bulletin-050.pdf


Page 2 of 2 

 

Clinical Communication Bulletin 53 
 

Coverage for the following services will continue as outlined in Clinical Coverage Policy 8A – 
Enhanced Mental Health and Substance Abuse Services and billing guide.     

Standard Plans will continue to align policies for these services to CCP 8A to ensure that their 
policies for these services are no more restrictive in amount, duration, and scope than CCP 
8A. 

 Ambulatory withdrawal management without extended on-site monitoring (ambulatory 
detox), 1-WM 

 Medically monitored inpatient withdrawal management (non-hospital medical detox), 3.7-
WM 

 Substance Abuse Intensive Outpatient Program (SAIOP) CP 8A-13, Substance Abuse 
Comprehensive Outpatient Treatment (SACOT) 

 Substance Abuse Comprehensive Outpatient Treatment (SACOT) 

NC Medicaid will continue to collaborate with the health plans, service providers and 
stakeholders to align Medicaid clinical coverage polices with the American Society of 
Addiction Medicine (ASAM) Criteria, Third Edition, 2013. 

                         

 

Thank you for your attention to this communication. All questions related to this Clinical 
Communication Bulletin can be sent to UM@TrilliumNC.org. Questions will be responded to 
as quickly as possible.  
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