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Stakeholder Engagement 
Behavioral Health Clinical Coverage Policy Update 

NC DHHS invites you to join Virtual Office Hours for behavioral 
health clinical coverage policies included below.  Health Plans and 
providers are encouraged to submit questions in advance for 
discussion during Virtual Office Hours. These webinars are open to 
all stakeholders.  

Webinar Dates & 
Times MS Teams Links Policy 

May 20, 2024, 9:30AM –
10:00 AM 

Substance Abuse 
Intensive Outpatient 
Program (SAIOP), ASAM 
Level 2.1 

Join on your computer, mobile app or 
room device  
Click here to join the meeting  
Meeting ID: 224 012 232 108 
Passcode: nbCPGM  
Dial-in by phone  
+1 984-204-1487,,997749987# United
States, Raleigh  
Find a local number 
Phone conference ID: 997 749 987#  
Join on a video conferencing device 
Tenant key: ncgov@m.webex.com  
Video ID: 119 829 204 7  

Substance Abuse 
Intensive Outpatient 
Clinical Coverage Policy 
No: 8A-12 Program 
(SAIOP) Amended Date: 
May 1, 2024 

May 20, 2024, 10:30 AM – 
11:00 AM 

Substance Abuse 
Comprehensive 
Outpatient Treatment 
(SACOT), ASAM Level 2.5 

Join on your computer, mobile app or 
room device  
Click here to join the meeting  
Meeting ID: 222 423 685 739 
Passcode: 5BoP86  
Dial-in by phone  
+1 984-204-1487,,293986726# United
States, Raleigh  
Find a local number 
Phone conference ID: 293 986 726#  
Join on a video conferencing device 
Tenant key: ncgov@m.webex.com  
Video ID: 118 661 248 4  
More info  

Substance Abuse 
Comprehensive Clinical 
Coverage Policy No: 8A-
13 Outpatient Treatment 
(SACOT) Amended Date: 
May 1, 2024 

Please email questions in advance for discussion during Virtual Office Hours to june.freeman@dhhs.nc.gov.  
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