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FUA Measure Description’

Assesses emergency department (ED) visits for members 13 years of age and older with a principal
diagnosis of substance use disorder (SUD), or any diagnosis of drug overdose, who had a follow up visit for
SUD. Two rates are reported:

® Within 30 days of the ED visit
® Within 7 days of the ED visit

Why is FUA Important?’

SUDs are a prevalent and serious public health issue and, if left untreated, can lead to damaging effects on
an individual’s health, finances and overall well-being.

Individuals who are seen in the ED due to substance misuse are at high-risk of subsequent adverse events,
especially within the year following their ED visit.

The ED is uniquely positioned to improve care for patients with SUD and prevent overdose death because
this care setting is the primary provider of acute illness stabilization, timely diagnosis and links to
appropriate follow-up care.

Best Practices

v’ If patient has multiple issues, the AOD diagnosis must be listed as the principal diagnosis to meet
compliance for this measure.

v’ Coordinate care between BH provider and PCP including diagnosis for alcohol or substance use (can be
supported by Trillium).

v' Send discharge paperwork to the appropriate outpatient provider within 24 hours of discharge.

v’ If patients do not keep appointments, have staff reach out to reschedule them ASAP.

v’ Schedule the second appointment within 30 days of discharge before the patient leaves provider’s office.

All summaries of the measure contained herein are reproduced with permission from HEDIS Volume 2: Technical Specifications for
Health Plans by the National Committee for Quality Assurance (NCQA). HEDIS® is a registered trademark of the National Committee

for Quality Assurance (NCQA) ﬂ

1 . . o
Source: https://www.ncga.org/fua S

2Source: HEDIS MY 2026 Tech Specs Manual Vol. 2



https://www.ncqa.org/report-cards/health-plans/state-of-health-care-quality-report/follow-up-after-emergency-department-visit-for-substance-use-fua/
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Numerator Compliance?  Summary of Changes to
Rate 1: 30-Day Follow-Up - A follow-up visit or HEDIS MY 20262

a pharmacotherapy dispensing event within 30

days after the ED visit (31 total days). * Updated the race and ethnicity
o stratification categories to align with
Rate 2: 7-Day Follow-Up - A follow-up visit or a OMB SPD 15 2024.
pharmacotherapy dispensing event within 7
days after the ED visit (8 total days). |  Added instructions on allowable

adjustments to the race and ethnicity
stratification.

Data Collection Method?

Administrative (Claims)

Trillium Percentages/NCQA National Averages3

FUA Measurement Trillium NCQA National
Year Average
Rate 1: 30-Day Follow-Up 2025 50.05 -
Rate 2: 7-Day Follow-Up 2025 39.82 -

All summaries of the measure contained herein are reproduced with permission from HEDIS Volume 2: Technical Specifications for
Health Plans by the National Committee for Quality Assurance (NCQA). HEDIS® is a registered trademark of the National Committee

for Quality Assurance (NCQA)
2Source: HEDIS MY 2026 Tech Specs Manual Vol. 2 ﬁ

3 Source: https://www.ncqa.org/programs/data-and-information-technology/data-purchase-and-licensing/quality-compass/ —
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