
Follow-Up After Hospitalization 
for Mental Illness (FUH)

HEDIS Provider Tip Sheet

FUH Measure Description
Assesses the percentage of inpatient discharges for a diagnosis of mental illness or intentional self-harm 
among patients age 6 years and older that results in follow-up care with a mental health provider within 7 
and 30 days. Two rates are reported:

• Within 30 days after discharge

• Within 7 days after discharge

Why is FUH Important?

Ensuring coordination of care for individuals leaving the inpatient setting is critical. Individuals discharged 
from these settings may face health risks, including potential medication non-compliance, social isolation, 
substance use, suicidal ideation or self-harm, as well as financial or practical challenges, such as stable 
housing. 

Follow-up services can act as a critical link between the inpatient setting and transition into the 
community, ensuring coordination of care and ongoing support. During follow-up, providers can evaluate 
progress, address emerging symptoms and concerns, and adjust the treatment plan as needed. Early 
interventions and proactive management of potential challenges can reduce risk of readmission and 
promote sustained well-being.

Best Practices
✓ Educate patients and caregivers on the importance of follow-up to reduce the risk of inpatient admission.
✓ Train staff on the “Teach Back Method” to ensure patients and caregivers review and understand

discharge instructions and the next steps in their care for follow–up.
✓ Develop outreach systems or assign case managers to encourage recently released patients to keep

follow-up appointments or reschedule missed appointments.
✓ Outreach patients who do not keep initial follow-up appointments.
✓ Consider social determinants of health (SDOH) factors as possible barriers to health equity.

All summaries of the measure contained herein are reproduced with permission from HEDIS Volume 2: Technical Specifications for 
Health Plans by the National Committee for Quality Assurance (NCQA). HEDIS® is a registered trademark of the National Committee 

for Quality Assurance (NCQA)

¹ Source: https://www.ncqa.org/fuh 
2 Source: HEDIS MY 2026 Tech Specs Manual Vol. 2

https://www.ncqa.org/report-cards/health-plans/state-of-health-care-quality-report/follow-up-after-hospitalization-for-mental-illness-fuh/


Numerator Compliance2

Rate 1: 30-Day Follow-Up - A follow-up visit 
with a mental health provider within 30 
days after discharge. 

Rate 2: 7-Day Follow-Up - A follow-up visit 
with a mental health provider within 7 days 
after discharge. 

All summaries of the measure contained herein are reproduced with permission from HEDIS Volume 2: Technical Specifications for 
Health Plans by the National Committee for Quality Assurance (NCQA). HEDIS® is a registered trademark of the National Committee 

for Quality Assurance (NCQA)
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FUH
Measurement 

Year Trillium National Average

Rate 1: 30-Day Follow-Up 2025 64.41 -

Rate 2: 7-Day Follow-Up 2025 36.21 -

2 Source: HEDIS MY 2026 Tech Specs Manual Vol. 2
3 Source: https://www.ncqa.org/programs/data-and-information-technology/data-purchase-and-licensing/quality-compass/ 

Trillium Percentages/NCQA National Averages3

Summary of Changes to 
HEDIS MY 20262

• Updated the race and ethnicity 
stratification categories to align with 
OMB SPD 15 2024.

• Added instructions on allowable 
adjustments to the race and ethnicity 
stratification.

Data Collection Method2

Administrative (Claims)
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