
Diabetes Screening for People with 
Schizophrenia or Bipolar Disorder 
who are Using Antipsychotic 
Medications (SSD)

HEDIS Provider Tip Sheet

SSD Measure Description¹
Assesses adults 18–64 years of age with schizophrenia, schizoaffective disorder or bipolar disorder, who 
were dispensed an antipsychotic medication and had a diabetes screening test during the measurement 
period.

Why is SSD Important?¹
People with schizophrenia, schizoaffective disorder or bipolar disorder are at greater risk of metabolic 
syndrome due to their serious mental illness. Diabetes screening is important for anyone with 
schizophrenia, schizoaffective disorder or bipolar disorder, and the added risk associated with antipsychotic 
medications contributes to the need to screen for diabetes. Diabetes screening for individuals with 
schizophrenia, schizoaffective disorder or bipolar disorder prescribed an antipsychotic medication may lead 
to earlier identification and treatment of diabetes in these groups.

Best Practices
✓ Factor in patient’s diabetes into treatment.

✓ Order diabetic screening tests for members who do not have regular contact with their PCP.

✓ Educate patients on early identification and treatment.

✓ Routinely arrange lab tests while the patient is in the office and reach out to patients who cancel

appointments and assist them with rescheduling.

All summaries of the measure contained herein are reproduced with permission from HEDIS Volume 2: Technical Specifications for 
Health Plans by the National Committee for Quality Assurance (NCQA). HEDIS® is a registered trademark of the National Committee 

for Quality Assurance (NCQA)

¹ Source: https://www.ncqa.org/ssd 
2 Source: HEDIS MY 2026 Tech Specs Manual Vol. 2

https://www.ncqa.org/report-cards/health-plans/state-of-health-care-quality-report/diabetes-screening-for-people-with-schizophrenia-or-bipolar-disorder-who-are-using-antipsychotic-medications-ssd/


Numerator Compliance2

A glucose test or an HbA1c test performed 
during the measurement period. 

All summaries of the measure contained herein are reproduced with permission from HEDIS Volume 2: Technical Specifications for 
Health Plans by the National Committee for Quality Assurance (NCQA). HEDIS® is a registered trademark of the National Committee 

for Quality Assurance (NCQA)
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Trillium Percentages/NCQA National Averages3

SSD
Measurement

Year
Trillium

NCQA National 
Average

Total 2025 83.04 -

2 Source: HEDIS MY 2026 Tech Specs Manual Vol. 2
3 Source: https://www.ncqa.org/programs/data-and-information-technology/data-purchase-and-licensing/quality-compass/

Summary of Changes to 
HEDIS MY 20262

• No changes to this measure.

Data Collection Method2

Administrative (Claims)
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