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Jane Doe

1234 Main St.
Wilmington, NC 28401

WELCOME TO TRILLIUM HEALTH RESOURCES (TRILLIUM).

You are a recipient for State-funded services through Trillium if you do not have insurance, or
have insurance that may not cover some services. We strive to help you get the services you
need to improve well-being and live a fulfilling life. We manage services for mental health,
substance use disorders, intellectual/developmental disabilities (I/DD), and traumatic brain
injuries (TBI) in our region.
Trillium is your health plan for Behavioral Health or I/DD services. We contract with a
network of providers including social workers, substance use counselors, direct support staff,
nurses, psychologists, and psychiatrists.
Enclosed you will find a Recipient Handbook. For more information about Trillium, visit our
website at TrilliumHealthResources.org.
You will find information to help you access available care, your rights and
responsibilities, and more:

* Recipient Handbook

* Benefit Plan & Service Definitions

* Provider Network Directory

Please call Member and Recipient Services at 1-877-685-2415 to be connected to services
or for help in choosing a provider. It is a toll free number, answered Monday through Saturday,
/a.m.=6 p.m.

Trillium offers time-limited Case Management for State-funded members. If you need help
navigating services or finding resources in the community, please contact our Recipient Services
team at the number above to find out if you are eligible to receive Case Management.

You can also call the Behavioral Health Crisis Line at 1-888-302-0738 at any time for immediate
access to trained, licensed professionals who provide assistance for any type of behavioral health
issue. If you are experiencing a life-threatening emergency, please call 9-1-1.

Member and Recipient Services—1-877-685-2415
TrilliumHealthResources.org 201 West First St, Greenville, NC 27858-1132 Fax: 252-215-6881  Tew
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Auxiliary aids and interpretation services
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Notice of Non-Discrimination

Trillium Health Resources (Trillium) complies with applicable federal civil rights laws and does
not discriminate based on race, color, national origin, age, disability, creed, religious affiliation,
ancestry, sex, gender identity or expression, or sexual orientation. Trillium does not exclude
people or treat them differently because of race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

Trillium provides free auxiliary aids and services to people with disabilities to communicate
effectively with us, such as:

* Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other

formats)

Trillium provides free language services to people whose primary language is not English, such
as:

* Qualified interpreters

* Information written in other languages

If you need these services, call 1-877-685-2415 (TTY/TDD 711 or 1-800-735-2962). If you
believe that Trillium has failed to provide these services or discriminated in another way based
on race, color, national origin, age, disability, or sex, you can file a grievance with:

Trillium Health Resources
201 West First St.
Greenville, NC 27858

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

* online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

* by mail:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201; or

* by phone: 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at hhs.gov/ocr/complaints/index.html

Member and Recipient Services—1-877-685-2415
TrilliumHealthResources.org 201 West First St, Greenville, NC 27858-1132 Fax: 252-215-6881 e
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