WHO IS TRILLIUM
HEALTH RESOURCES?

WHAT ARE TAILORED PLANS?
KEY INFORMATION TO KNOW

Trillium Tailored Plan Starts July 1, 2024.

Trillium will still manage serious mental health, substance use,
intellectual/developmental disability, and traumatic brain injury

services, just was we do today for those receiving Medicaid
or who are uninsured. We will be adding physical health and
pharmacy services as well for those receiving Medicaid and
placed on the Tailored Plan. TrilliumHealthResources.org
Sign up on our website to get text messages and/or receive
newsletters.
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How to get services

Trillium will help you access services. However, you

can access services directly from any provider in the
Trillium network. Visit our website, select “Members
and Recipients,” then click the button for “Benefit Plan
Information” for a full list of services available.

How to select Tailored Care Management
Tailored Care Management is a service offered to eligible
members with special needs. Please call Trillium at 1-877-
685-2415 for help selecting your care management
provider.
You have the option to select where you receive care
management services:

o Trillium care managers

¢ Advanced Medical Home+ (AMH+) staff

¢ Care Management Agency (CMA)

How to choose a provider

There are three ways you can choose a provider, specialist,
or subspecialist:
o Visit TrilliumHealthResources.org, select the “Find a
Provider” button at the top of the screen
o Call Trillium at 1-877-685-2415 to ask for help in finding a
provider or to ask for a printed directory.
o Visit a provider of your choice in Trillium’s network who
will then contact Trillium to determine if services are
covered.

Physical Health Prevention Programs

Trillium shares programs that can help improve the

overall health of our members. Public health programs
help improve the physical and behavioral health issues
experienced in our communities. Some examples of the
issues we target include weight management, diabetes,
heart health, and childhood health.

For more information on prevention and population health
programs, you can visit our website at bit.ly/3UTt9zt.

NC Medicaid Ombudsman Program

The Ombudsman Program is a neutral third party that
educates members on their rights, answers questions about
processes within the system, and works with appropriate
agencies with resolutions of complaints and grievances.

NCMedicaidOmbudsman.org

info@NCMedicaidOmbudsman.org
1-877-201-3750

Behavioral Health Crisis Line: 1-888-302-0738
24 Hours a day.

Nurse Line: 1-877-685-2415

24 Hours a day.

Pharmacy Benefits: 1-866-245-4954
Mon.-Sat., 7 a.m.=6 p.m.

Member & Recipient Services
1-877-685-2415

Mon.-Sat., 7 a.m.~6 p.m.

TP-T2407-B002-X9999



https://www.trilliumhealthresources.org/
https://ncmedicaidombudsman.org/
mailto:info%40NCMedicaidOmbudsman.org%20?subject=
https://bit.ly/3UTt9zt
https://www.trilliumhealthresources.org/
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Auxiliary aids and interpretation services

You can request free auxiliary aids and services, including this
material and other information in large print. Call 1-877-685-2415
(TTY/TDD 711). If English is not your first language, we can help.
Call 1-877-685-2415 (TTY/TDD 711). We can give you, free of
charge, the information in this material in your language orally or in
writing, access to interpreter services, and can help answer your
questions in your language.

Espafiiol (Spanish): Puede solicitar ayudas y servicios auxiliares gratuitos, incluyendo este material
y otra informacion en letra grande. Llame al 1-877-685-2415 (TTY/TDD 711). Si el inglés no es su
lengua nativa, podemos ayudarle. Llame al 1-877-685-2415 (TTY/TDD 711). Podemos ofrecerle, de
forma gratuita, la informacién de este material en su idioma de forma oral o escrita, acceso a
servicios de interpretacién y podemos ayudarle a responder a sus preguntas en su idioma.

P E A (Chinese): AL BIFRBENHM LEMES - SEAEHNEMITNERNATIR - RS
1-877-685-2415 (TTY/TDD 711), MR HIEFLZLEHNEIXIES - HISEREMEAE) - 15BN = 1-877-685-
2415 (TTY/TDD 711), EATOLGBSOLHPEL N - ARERNESRBRALRERENFIHNER
CARREENRERS - FERSERNESHENEEKHNIOE -

Tiéng Viét (Vietnamese): Ban c6 thé yéu cau céc dich vu va hd tro phu tro mi&n phi, bao gdm tai
liéu nay va céac thong tin khac dwéi dang ban in I16n. Goi 1-877-685-2415 (TTY/TDD 711). Néu Tiéng
Anh khéng phai la ngén nglr me dé clia quy vi, chung t6i c6 thé gidp quy vi. Goi dén 1-877-685-2415
(TTY/TDD 711). Chuing t6i c6 thé cung c&p mién phi cho quy vi thdng tin trong tai liéu nay bang ngén
ng( clia quy vi dwéi dang |&i néi hodc van ban, quyén tiép can cac dich vu phién dich, va cé thé gitp
tré |&i cac cau héi clia quy vi bang chinh ngdn ngi¥ clia quy vi.

eh= 2l (Korean): 3t 2 22X K& 8l MH|AE 28 = Aol o7|0|= 2 &Rl Xtz 8L
7|EFE I QUE LI CH 1-877-685-2415 (TTY/TDD 711) HO 2 SIS A|7] HFEIL|CH GO 7F 2=0{7¢
Ol 42 N3|7t =ot=a| A& L Tt 1-877-685-2415 (TTY/TDD 711)HO 2 M3t A|7] HEEfL|CH,
Moz HOVH +F2 E= MEL R 751 AN 2 & Azl YEE, 2|1 &Y MH|22| A8
F 2 M3t E2|0 kel A2 HE0]| Chet B NS =2 &L

Francais (French): Vous pouvez demander des aides et des services auxiliaires gratuits, y compris
ce document et d'autres informations en gros caractéres. Composez le 1-877-685-2415 (TTY/TDD
711). Si votre langue maternelle n’est pas I'anglais, nous pouvons vous aider. Composez le 1-877-
685-2415 (TTY/TDD 711). Nous pouvons vous fournir gratuitement les informations contenues dans

ce document dans votre langue, oralement ou par écrit, vous donner accés aux services d’un
interprete et répondre a vos questions dans votre langue.

Member and Recipient Services—1-877-685-2415
TrilliumHealthResources.org 201 West First St, Greenville, NC 27858-1132 Fax: 252-215-6881 T
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Hmoob (Hmong): Koj tuaj yeem thov tau cov khoom pab cuam thiab cov kev pab cuam, suav nrog
rau tej ntaub ntawv no thiab lwm lub phiaj xwm tej ntaub ntawv kom muab luam ua tus ntawv loj. Hu
rau 1-877-685-2415 (TTY/TDD 711). Yog tias Lus Askiv tsis yog koj thawj hom lus hais, peb tuaj
yeem pab tau. Hu rau 1-877-685-2415 (TTY/TDD 711). Peb tuaj yeem muab tau rau koj yam tsis sau
ngi txog ntawm tej ntaub ntawv muab txhais ua koj hom lus hais ntawm ncauj los sis sau ua ntawv,
mus siv tau cov kev pab cuam txhais lus, thiab tuaj yeem pab teb koj cov lus nug hais ua koj hom lus.
< o (Arabic):
Guait Ay S Gipali dadll Jgn s Al il ghae g atiunalf 12 calld g
< Lo dnlaalf Adliat Chae luall s claaal) bl SliSy
B e
(TTY/TDD 117)5142-586-778-1 .
AN e Jas 3o Laall Wi ¢ J ¥} il Cand Ay 5 JadYh Aal <€ ) (TTY/TDD 117)5142-586-778-1 o Ly
O lead G o Gedd elindy aniad) I
o 5f gl e sl oll o

Pycckuin (Russian): Bel MoxeTe 3anpocuTb SecrnnaTHble BCroMoraTeribHble CpecTBa U YCNyriu,
BKIIHOYadA STOT CMPaBOYHbIA MaTepuan u Apyryto MHpopMaL Mo HanevyaTaHHYO KPYMHbIM LUPUTOM.
Mo3BoHUTe Mo Homepy 1-877-685-2415 (TTY/TDD 711). Ecnu aHrnMUcknii He aBnseTca Bawimm
pPOAHLIM A3LIKOM, Mbl MOXeM BaM nomMoub. [No3BoHWUTe No Homepy 1-877-685-2415 (TTY/TDD
711)MbI 6ecnnaTHo npegoctaBumM Bam 6onee nodpobHyo NHpOpMaLMIo 9TOro CripaBoYHOro
MaTepuarna B YCTHOW UMW MMCbMEHHON hopmMe, a Takke JOCTYN K A3bIKOBOW NoadepKKke U 0TBETUM
Ha BCe Bornpockl Ha Baluem pogHOM A3bIKe.

Tagalog (Tagalog): Maaari kang humiling ng libreng mga auxiliary aid at serbisyo, kabilang ang
materyal na ito at iba pang impormasyon sa malaking print. Tumawag sa 1-877-685-2415 (TTY/TDD
711). Kung hindi English ang iyong unang wika, makakatulong kami. Tumawag sa 1-877-685-2415
(TTY/TDD 711). Maaari ka naming bigyan, nang libre, ng impormasyon sa materyal na ito sa iyong
wika nang pasalita o nang pasulat, access sa mga serbisyo ng interpreter, at matutulungang sagutin
ang mga tanong sa iyong wika.

82Ul (Gujarati): di 241 AHAL 41 HL2] (Mol w4t HilScdl UlSd Hd ASIUS USIA A Ad 12+l
(aeid] 531 215] ). 1-877-685-2415 (TTY/TDD 711) UR 514 532\, %] 2iA%) dH 1] U etINL «1efl, o)
wi Hee 530 ASIA 1A, 1-877-685-2415 (TTY/TDD 711) UR 816 53 N diel 241 AHALeA] Hiledl
dAHLZ]L et ML (us wedl Q(udHi Hsd 241l 2512 81A, et Adilsfl 21584 24 1] 21512
€12 Wl dHIR] UNIML dHIRL Ul Lol AU Hee s3] 2181 €12,

125 (Khmer): HAHMGIUANSSW SHUNAUS SWIN WSS HIY JHSTHUEIS:
SundusigHig]ameERiciNg iy giednisi 1-877-685-2415 (TTY/TDD 711)4
uasiGmauamiguEsiusmM S URIUHA IR GEWon SY gindniel 1-877-685-2415
(TTY/TDD 711)4

IR GEURHAINWESARIESIN A SIS HHARMISINMNIUNEA NI &

UM WU HNH MIGUISTM SN REHRUNIU

SHH G 3 W WA IU 8 H S SN M eI UsTH A

Member and Recipient Services—1-877-685-2415
TrilliumHealthResources.org 201 West First St, Greenville, NC 27858-1132 Fax: 252-215-6881 T
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Deutsch (German): Sie kénnen kostenlose Hilfsmittel und Services anfordern, darunter diese
Unterlagen und andere informationen in GroRRdruck. Rufen Sie uns an unter 1-877-685-2415
(TTY/TDD 711). Sollte Englisch nicht Ihre Muttersprache sein, kénnen wir lhnen behilflich sein. Rufen
Sie uns an unter 1-877-685-2415 (TTY/TDD 711)Wir kénnen Ihnen die in diesen Unterlagen
enthaltenen Informationen kostenlos mindlich oder schriftlich in Ihrer Sprache zur Verfligung stellen,
Ihnen einen Dolmetscherdienst vermitteln und lhre Fragen in |hrer Sprache beantworten.

&<t (Hindi): 3md 39 Tt 8ik 93 file # s ISR Tfed Iud T8 Ieradr 3R Jarsft &1 3RIY
B YHd g1 1-877-685-2415 (TTY/TDD 711) W HId HL| 3R 3fUS MMUD! Uga U 781 §, O gH
GG IR Udd § | 1-877-685-2415 (TTY/TDD 711) R BId B | §H 3MUD! [:Y[ed 39 AUl Dt
SHRI 3! v & A a1 fafdd =0 & 2 9o 8, gy Jarsht de ugd U 3 9ad B, 3R
SMUDHT UINT H 30 T4 b IR ¢ H TgRIal I Tabdl g |

wI97090 (Lao): ca9e909:5e92nIvgoecie o nOINIWWE, CRD: NIVTECOICONTIWD

a2 uLNIVONCELEVICTVLELINE. tnma 1-877-685-2415 (TTY/TDD 711).

fawazdn Aot SuwaganacBogees, niguadodwoneda. tnma 1-877-685-2415 (TTY/TDD 711).
woncSrsratune2yLH Seluce Ntz grdudcosuncds
HecOvowdndngenivwagazegrenloeticges, FruweNILcaacignNILOS NV NILEO LI WD,
CRIOBLHINI VM YHIIVSI0 FIVWITI2EUIW.

BZA (Japanese): COEHRPLZOMDHERREZARXELENFTRRTSEE. BHOMBMZIEOY
—EREEFETEZIENTEET, 1-877-685-2415 (TTY/TDD 7INDIZEBEL TL &L, HENE

EBTRHRUWAIISHEBEC EEL, 1-877-685-2415 (TTY/TDD 71NDIZEBE L T F&Ly, ZOEHIC
RESNTWAERZ. PEROEECOEF-EIETTTCHEHNTBEAT S LI, BRY—E
AANDT I RAZREL. BEHROCERICLBEROEETHREALET,

Member and Recipient Services—1-877-685-2415
TrilliumHealthResources.org 201 West First St, Greenville, NC 27858-1132 Fax: 252-215-6881 oo
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Notice of Non-Discrimination

Trillium Health Resources (Trillium) complies with applicable federal civil rights laws
and does not discriminate based on race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation.
Trillium does not exclude people or treat them differently because of race, color,
national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender
identity or expression, or sexual orientation.

Trillium provides free auxiliary aids and services to people with disabilities to
communicate effectively with us, such as:

* Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)
Trillium provides free language services to people whose primary language is not
English, such as:

* Qualified interpreters
® Information written in other languages

If you need these services, call 1-877-685-2415 (TTY/TDD 711 or 1-800-735-2962).

If you believe that Trillium has failed to provide these services or discriminated in
another way based on race, color, national origin, age, disability, or sex, you can file a
grievance with:

Trillium Health Resources
201 West First St.
Greenville, NC 27858

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

* online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

* by mail:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201; or

* by phone: 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at hhs.gov/ocr/complaints/index.html

Member and Recipient Services—1-877-685-2415
TrilliumHealthResources.org 201 West First St, Greenville, NC 27858-1132 Fax: 252-215-6881 oo
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