
How to get services
Trillium will help you access services. However, you 
can access services directly from any provider in the 
Trillium network. Visit our website, select “Members 
and Recipients,” then click the button for “Benefit Plan 
Information” for a full list of services available.

How to choose a provider
There are three ways you can choose a provider, specialist, 
or subspecialist: 

•	 Visit TrilliumHealthResources.org, select the “Find a 
Provider” button at the top of the screen 

•	 Call Trillium at 1-877-685-2415 to ask for help in finding a 
provider or to ask for a printed directory. 

•	 Visit a provider of your choice in Trillium’s network who 
will then contact Trillium to determine if services are 
covered.  

How to select Tailored Care Management
Tailored Care Management is a service offered to eligible 
members with special needs. Please call Trillium at 1-877-
685-2415 for help selecting your care management 
provider. 
You have the option to select where you receive care 
management services: 

•	 Trillium care managers 
•	 Advanced Medical Home+ (AMH+) staff 
•	 Care Management Agency (CMA)

NC Medicaid Ombudsman Program
The Ombudsman Program is a neutral third party that 
educates members on their rights, answers questions about 
processes within the system, and works with appropriate 
agencies with resolutions of complaints and grievances.   
NCMedicaidOmbudsman.org 
info@NCMedicaidOmbudsman.org 
1-877-201-3750 Physical Health Prevention Programs

Trillium shares programs that can help improve the 
overall health of our members. Public health programs 
help improve the physical and behavioral health issues 
experienced in our communities. Some examples of the 
issues we target include weight management, diabetes, 
heart health, and childhood health. 
For more information on prevention and population health 
programs, you can visit our website at bit.ly/3UTt9zt.

Behavioral Health Crisis Line: 1-888-302-0738  
24 Hours a day.
Nurse Line: 1-877-685-2415  
24 Hours a day. 
Pharmacy Benefits: 1-866-245-4954 
Mon.–Sat., 7 a.m.–6 p.m. 
Member & Recipient Services  
1-877-685-2415 
Mon.–Sat., 7 a.m.–6 p.m. 

WHO IS TRILLIUM  
HEALTH RESOURCES?  
WHAT ARE TAILORED PLANS? 
KEY INFORMATION TO KNOW 

Trillium Tailored Plan Starts July 1, 2024.
Trillium will still manage serious mental health, substance use, 
intellectual/developmental disability, and traumatic brain injury 
services, just was we do today for those receiving Medicaid 
or who are uninsured. We will be adding physical health and 
pharmacy services as well for those receiving Medicaid and 
placed on the Tailored Plan. TrilliumHealthResources.org 
Sign up on our website to get text messages and/or receive 
newsletters.
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Notice of Non-Discrimination
Trillium Health Resources (Trillium) complies with applicable federal civil rights laws 
and does not discriminate based on race, color, national origin, age, disability, creed, 
religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation. 
Trillium does not exclude people or treat them differently because of race, color, 
national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender 
identity or expression, or sexual orientation.

Trillium provides free auxiliary aids and services to people with disabilities to 
communicate effectively with us, such as:

•	Qualified sign language interpreters
•	Written information in other formats (large print, audio, accessible electronic formats, 

other formats)

Trillium provides free language services to people whose primary language is not 
English, such as:

•	Qualified interpreters
•	Information written in other languages

If you need these services, call 1-877-685-2415 (TTY/TDD 711 or 1-800-735-2962). 
If you believe that Trillium has failed to provide these services or discriminated in 
another way based on race, color, national origin, age, disability, or sex, you can file a 
grievance with:

Trillium Health Resources
201 West First St.
Greenville, NC 27858

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights:

•	online: ocrportal.hhs.gov/ocr/portal/lobby.jsf 
•	by mail:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201; or

•	by phone: 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at hhs.gov/ocr/complaints/index.html
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