WHO IS
TRILLIUM
HEALTH
RESOURCES?

Member & Recipient Services
1-877-685-2415
Mon.-Sat., 7:00 a.m.-6:00 p.m.

Behavioral Health Crisis Line
1-888-302-0738
24 Hours a day.

Non-Emergency Medical
Transportation

Call your local Department of
Social Services office.

If speak language other than
English
(TTY: 711 or RelayNC.com)

TrilliumHealthResources.org
Sign up on our website to get text

messages and receive newsletter emails.
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ARE YOU ON NC

MEDICAID DIRECT?

Trillium Tailored Plan starts July 1, 2024

When the Tailored Plan launches, Trillium will continue to serve
Medicaid beneficiaries who are not placed on the Tailored Plan.
This can include children in foster care, people who receive
Medicaid and Medicare, and those who receive CAP/C or CAP/DA
services. We cover we cover 46 counties in North Carolina: Anson,
Beaufort, Bertie, Bladen, Brunswick, Camden, Carteret, Chowan,
Columbus, Craven, Currituck, Dare, Duplin, Edgecombe, Gates,
Greene, Guilford, Halifax, Hertford, Hoke, Hyde, Jones, Lee, Lenoir,
Martin, Montgomery, Moore, Nash, New Hanover, Northampton,
Onslow, Pamlico, Pasquotank, Pender, Perquimans, Pitt, Randolph,
Richmond, Robeson, Sampson, Scotland, Tyrrell, Warren,
Washington, Wayne, and Wilson.

As a Managed Care Organization, Trillium will still:
* Manage services for serious behavioral health, intellectual/
developmental disability (I/DD), and traumatic brain injury (TBI)
* Review requests for other services such as Early and Periodic
Screening, Diagnosis and Treatment (EPSDT)
¢ Offer care coordination and Tailored Care Management,
where needed
Establish state-wide standards for care
Engage with county and local agencies
and community-based organizations
Ensure that health plans reflect the priorities of NCDHHS
¢ Guarantee equitable access to care for everyone

We partner with health care providers and community stakeholders
to build and strengthen foundations of well-being, provide
individuals with the resources to weather life's storms, and help
deepen connections between citizens and their communities.
Together with our partners and state leadership, we are invested in
the future of the public behavioral health system for the benefit of
our region.

We're invested in every one of you. —»
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KEY INFORMATION
TO KNOW

How to get services

Trillium will help you access services. However, you can
access services directly from any provider in the Trillium
network. You can go directly to a provider of your choice,
if they are in the Trillium Network. You do not need to call
Trillium first. You may schedule your appointment directly
with the provider or walk into their office; please call your
local DSS if you need help scheduling transportation.
Visit our website, select “Members and Recipients,” then
click the button that reads “Benefit Plan Information” and
link for a full list of services available.

How to choose a provider

There are three ways you can choose a provider,
specialist, or subspecialist:

o Visit TrilllumHealthResources.org, select the “Find a
Provider” button at the top of the screen, and review
our online directory to choose your own provider. You
can search by diagnosis, specialty, location, and more.

o Call Trillium at 1-877-685-2415 to ask for help in finding
a provider or to ask for a printed directory to be mailed
to you.

o Visit a provider of your choice who will then contact
Trillium to determine if services are covered. These

Visit TrilliumHealthResources.org for

* Our Member Handbooks
¢ Information on our Prevention and
Health Promotion programs
o Links to sign up for newsletters and text messages

providers may be “out-of-network” if they do not have
contracts with Trillium.

If you do not select a primary care physician (PCP), one
will be assigned to you. To choose or change your PCP,
call your local DSS office. ncdhhs.gov/localdss

How to select Tailored Care Management

Tailored Care Management is a service offered to eligible
members with special needs. Tailored Care Management
helps ensure that member with complex mental health,
substance use or I/DD needs receive appropriate
assessments and integrated treatment planning and

are linked to the right services. Please call Trillium at
1-877-685-2415 for help changing your Tailored Care
Management provider.

You have the option to select where you receive Tailored
Care Management services:

¢ Trillium Tailored Care Managers
¢ Advanced Medical Home+ (AMH+) staff
* Care Management Agency (CMA)

NC Medicaid Ombudsman Program

The NC Medicaid Ombudsman Program serves
members around the state of North Carolina. The
Ombudsman Program is a neutral third party that
educates members on their rights, answers questions
about processes within the system, and works with
appropriate agencies with resolutions of complaints and
grievances. To choose or change your PCP, call your local
DSS office. ncdhhs.gov/localdss

NCMedicaidOmbudsman.org
info@NCMedicaidOmbudsman.org
1-877-201-3750

224 S. Dawson St., Raleigh, NC 27601

Aucxiliary Aids and Interpreter Services: You can get free materials in large print and other auxiliary aids and services.
Call 1-877-685-2415 (TTY/TDD 711). If English is not your first language, free interpreter services are available. Call 1-877-685-2415 (TTY/TDD 711).

Espafiol (Spanish): Puede obtener materiales gratuitos en letra grande y otras ayudas y servicios auxiliares. Llame al 1-877-685-2415 (TTY/TDD
711). Si el inglés no es su lengua nativa, dispone de servicios gratuitos de interpretacion. Llame al 1-877-685-2415 (TTY/TDD 711).

HREA (Chinese): Er]LAGERRESMARRIAZRAN E M8 TERIRSS, BEE8 1-877-685-2415 (TTY/TDD 711),

WRTEFEENERES, HAIRMRBFROBIFRS, 1B 1-877-685-2415 (TTY/TDD 711),

MD-T2404-B026-X9999
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