
OPT-OUT OF 
TAILORED CARE MANAGEMENT 

Member & Recipient Services – 877.685.2415  
TrilliumHealthResources.org   201 West First St. Greenville, NC 27858-1132           Fax 252-215-6881 

Most Medicaid members are eligible for Tailored Care Management. You may select a Care Manager 
who will assist you in meeting your health care needs. If you are not interested in participating in Tailored 
Care Management, you have the right to opt-out by choosing one of the steps below:  

completing this form and returning it by mail to 201 W. First St., Greenville, NC 27858 

make request online through the Member and Recipient Portal at Member and Recipient Portal.

calling Member and Recipient Services at 1-877-685-2415 
asking your care manager for help in calling or completing the form with you

Trillium will still provide Care Coordination and Care Transition assistance to members who opt out of 
Tailored Care Management.  

Members who opt-out have the option of choosing to opt back into Tailored Care Management, at any 
time, by contacting us at 1-877-685-2415. If you would like to opt-out, please complete this form in its

entirety.  

Member Name (First and Last): 

Name of legal guardian: 

Date of birth:  

PLEASE CHECK BOTH BOXES 
I wish to Opt-Out of Tailored Care Management.
understand I have the right to change my mind and request a Care Manager at 
anytime.

Reason for Opting Out: 

Signature  Date 

If the Submit button does not work, please email the form as 
attachment to MemberEngagement@TrilliumNC.org  

http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/members-recipients-portal
mailto:MemberEngagement@TrilliumNC.org
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Notice of Non-Discrimination
Trillium Health Resources (Trillium) complies with applicable federal civil rights laws 
and does not discriminate based on race, color, national origin, age, disability, creed, 
religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation. 
Trillium does not exclude people or treat them differently because of race, color, 
national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender 
identity or expression, or sexual orientation.

Trillium provides free auxiliary aids and services to people with disabilities to 
communicate effectively with us, such as:

•	Qualified sign language interpreters
•	Written information in other formats (large print, audio, accessible electronic formats, 

other formats)

Trillium provides free language services to people whose primary language is not 
English, such as:

•	Qualified interpreters
•	Information written in other languages

If you need these services, call 1-877-685-2415 (TTY/TDD 711 or 1-800-735-2962). 
If you believe that Trillium has failed to provide these services or discriminated in 
another way based on race, color, national origin, age, disability, or sex, you can file a 
grievance with:

Trillium Health Resources
201 West First St.
Greenville, NC 27858

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights:

•	online: ocrportal.hhs.gov/ocr/portal/lobby.jsf 
•	by mail:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201; or

•	by phone: 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at hhs.gov/ocr/complaints/index.html
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