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COMMUNICATION BULLETIN #012
To:

All Trillium Members and Stakeholders

From:

Cindy Ehlers, Executive Vice President

Date:

October 2, 2020

Subject:

NC Innovations Waiver Services (Respite) During Remote Learning, Text Messaging
Survey, Healthy Movement at Home, Small Business Startup Funds, Flu Vaccines

As the State of North Carolina begins the reopening of businesses and activities, Trillium will continue
sharing information with our members, their families or guardians, and our community stakeholders.
While some temporary COVID-19 changes will end, such as working from home and not visiting loved
ones, we realize some changes may be here to stay. Throughout this process, Trillium will send email
and other communications to share news about opportunities, updates from the State, and how we
are serving you during this unusual time.

NC INNOVATIONS WAIVER SERVICES (RESPITE) DURING REMOTE LEARNING
NC Medicaid has submitted and received approval for a 3rd Appendix K for NC Innovations Waiver
services per Special Bulletin COVID-19 #136. The 3rd Appendix K is approved from August 17, 2020
to March 13, 2021. The following approved language from the 3rd Appendix K is additive to the state’s
current approved Innovations waiver definition for Respite Services:
Respite may be utilized during school hours for sickness, injury, when a student is suspended
or expelled, or school hours during the public health emergency that necessitates remote
learning.
Special Bulletin COVID-19 #136 can be reviewed in its entirety by clicking: Special Bulletin COVID-19
#136. The 3rd Appendix K can also be reviewed in its entirety by clicking: 3rd Appendix.

TEXT MESSAGING SURVEY
In August, we started sending text messages to adult members who have shared their mobile phone
numbers. Text messages from Trillium will include interesting information, links to training videos, ways
you can strengthen your mental and physical health, and more.

If you received a text message, we want to know what you think! Please complete a short (only
four questions) survey by clicking on this link.
We will not send more than one text a month, and you can choose to stop receiving them at any time.
24-Hour Access to Care Line – 877.685.2415
Business & Administrative Matters - 866.998.2597
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Trillium’s name will be displayed in each text but you will not be able to respond or communicate with
a Trillium staff person through these texts. If you have not provided your cell number and want to be
sure you are included, please complete the form from our website.
If you receive the texts and do not want to get them anymore, you can reply to the text with “STOPALL”
to opt out

HEALTHY MOVEMENT AT HOME
Chronic health conditions can be improved through exercise and physical fitness can be achieved
even in the safety of your own home.
Are you a Trillium member who has received services within the last two years?
Do you have a chronic health condition, such as diabetes, high blood pressure, high
cholesterol, heart disease or suffered a stroke or heart attack?
Are you interested in managing your condition through exercise at home?
Trillium’s Healthy Movement At Home project is designed to support you in managing your chronic
condition while staying safe at home, through exercise. After an application process, we are granting
various selections of interactive home exercise equipment to our members to potentially include
Mirror Home Gym, NordicTrack, and Keiser Wheelchair Accessible Total Body Trainers.
Applying for Healthy Movement At Home:
Applications will be accepted soon at https://www.trilliumhealthresources.org/neighborhoodconnections/social-determinants-of-health/healthy-movement.
Applications will be considered on a first come, first served basis. Priority will be given to those
who are 20 miles or more from a gym or exercise facility.
Details on equipment being offered can be found on page above.
Staff will notify members who are selected to receive a piece of equipment. Updates will be
shared on the Trillium website.

SMALL BUSINESS STARTUP FUNDS
Trillium has budgeted a total of $50,000 for members interested in starting a new small business or
sustaining their current one. We encourage our eligible members to apply as soon as possible as funds
are limited. Approved applicants can receive $100 to $5,000 towards office supplies, technology, and
raw materials.
More information and application form: https://www.trilliumhealthresources.org/SBFunding
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FLU VACCINES
Influenza (flu) is a contagious respiratory illness that infects the nose, throat and lungs caused by
influenza viruses. It can cause mild to severe illness, and at times complications from flu can lead to
hospital stays and death. The best way to reduce the risk of flu and its potentially serious complications
is to get a flu vaccine each year.
The U.S. healthcare system is already expected to be strained in the fall by a resurgence in COVID19.
You are at high risk for flu complications because you are:
An Adult 65 years or older,
A Child younger than 5, but especially children younger than 2 years old,
Or Have a chronic medical condition(s)
Medical Conditions that puts us at high risk of developing serious flu complications:
Asthma
Neurologic and neurodevelopment conditions [including disorders of the brain, spinal cord,
peripheral nerve and muscle, such as cerebral palsy, epilepsy (seizure disorders), stroke,
intellectual disability, moderate to severe developmental delay, muscular dystrophy, or spinal
cord injury]
Chronic lung disease (such as cystic fibrosis)
Heart disease (such as congenital heart disease, congestive heart failure and coronary artery
disease
Blood disorders (such as sickle cell disease)
Endocrine disorders (such as diabetes mellitus)
Kidney disorders
Liver disorders
Metabolic disorders (such as inherited metabolic disorders and mitochondrial disorders)
Weakened immune system due to disease or medication (such as children or adolescents with
HIV or AIDS, cancer, or those on chronic steroids)
Children who are taking aspirin or salicylate containing medicines
Extreme obesity, which has been associated with severe influenza illness in some studies of
adults, may also be a risk factor for children.
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PROTECT YOURSELF BY:
Getting a flu vaccine every year, as soon as vaccine is available. While everyone six months of
age and older should get an annual flu vaccine, it’s especially important for people at high
risk of serious flu complications. High risk patients are recommended to receive the flu shot,
not the nasal spray flu vaccine.
Asking family and caregivers to get a flu vaccine to protect you.
If you’re 65 years or older, you should get either a regular flu shot, a high-dose flu shot, or an
adjuvanted flu shot (made with smaller amounts of the virus and promotes a better response
from the immune system). The latter two are designed especially for people in your age group.
You should not get the nasal spray flu vaccine.
Flu vaccines are generally free for anyone with Medicaid, Medicare Part B, employer health
insurance or other insurance that conforms to the Affordable Care Act. You can get your flu shot
at doctor’s office, Health Department, or Local Pharmacy.
The CDC's website has a flu shot locator that will be operational by Sept. 1, but you may have to
contact each location directly for social distancing details, such as which entrance to use.
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More information about flu is available online through the Division of Public Health and from the CDC
at www.cdc.gov/flu. For information about COVID-19 in North Carolina, visit covid19.ncdhhs.gov.
As always, members may contact our Call Center 24 hours a day through our Access to Care Line at 1877-685-2415. The health, safety, and overall well-being of our community is first and foremost in
everything we do. We are actively working with our local hospitals and provider agencies to coordinate
care for our members and strengthen support for our direct support professionals and first responders.
We are in this together.
If you were forwarded this email and have not signed up to receive these notifications, you can do so
here.
Any questions about this Communication Bulletin may be sent to the following email:
MemberEngagement@TrilliumNC.org.
These questions will be answered in a Q&A format and published on Trillium’s website.
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