MEMBER AND STAKEHOLDER
COMMUNICATION BULLETIN #25
To:

All Trillium Members/Recipients and Stakeholders

From:

Cindy Ehlers, Executive Vice President

Date:

September 9, 2021

Subject:

Let’s Chalk About Mental Health events, AngelSense™ trainings, Victory Junction

Trillium Health Resources is pleased to announce that we are one of seven managed care organizations
awarded a Behavioral Health Intellectual/Developmental Disability (I/DD) Tailored Plan contract to
serve members and recipients in our region. Tailored Plans will coordinate integrated services for
physical and serious behavioral health care needs, with a launch date of July 1, 2022.
Medicaid members and state-funded recipients do not need to do anything at this time. Over the next
year, we will share opportunities for members and recipients to learn about changes to procedures,
new services available, and what to expect. Please follow our website or social media pages, and sign
up to receive text messages.
Trillium shares information with our members, their families or guardians, and our community
stakeholders in a variety of ways, including this Member and Stakeholder Communication Bulletin. If
you were forwarded this email and have not signed up to receive these notifications, you can do it on
the link below.
SUBSCRIBE HERE

LET'S CHALK ABOUT MENTAL HEALTH EVENTS
Trillium launched our One Community initiative this May, a one-year program to
send staff into our communities to share how people can address their mental
health to thrive after the pandemic. We will also educate about suicide
prevention, alcohol awareness, and autism acceptance.
For Suicide Prevention and Recovery Months, both taking place in September, we
will host “Let’s Chalk about Mental Health” events this weekend. Using chalk, we will
create messages of hope, love, and understanding to spread awareness that help is
always available. Please join us! *Chalk and treats provided at each event.
FRIDAY, SEPTEMBER 10
6-8 p.m.
Onslow Pines Park
1244 Onslow Pines Rd
Jacksonville

SATURDAY, SEPTEMBER 11
4-6 p.m.
Trillium Health
Resources
201 W. First St, Greenville

Member & Recipient Service Line – 877-685-2415
Business & Administrative Matters – 866-998-2597

SATURDAY, SEPTEMBER 11
9 a.m.-12 p.m.
Livermon Park and
Mini Zoo
103 North York Street,
Windsor
TrilliumHealthResources.org
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ANGELSENSETM TRAININGS
AngelSense(TM) is a GPS tracker for kids, teens, adults, and elderly with an
assistive speakerphone. It offers the most advanced GPS tracking for kids and is
the only GPS child tracker made specifically for special needs and autism. Learn
about how you can further protect your child with special needs using assistive
technology - Register Now!
Register for Wednesday, Sept. 22 from 5-6 p.m.
Register for Wednesday, Sept. 29 from 2-3 p.m.

VICTORY JUNCTION
All September and October 2021 Victory Junction
Family Weekend spots are full at this time. Please be
sure to check our Facebook pages and web page
for updates about future dates!
Thanks everyone for all of your support this year!

As always, members may contact our Call Center 24 hours a day through our Member and Recipient
Service Line at 1-877-685-2415. The health, safety, and overall well-being of our community is first and
foremost in everything we do. To learn more, please check out our website, follow us on social media,
or give us a call if you have any questions.

Any questions about this Communication Bulletin may be sent to the following email:
MemberEngagement@TrilliumNC.org. These questions will be answered in a Q&A format and
published on Trillium’s website.
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