
 

Member and Stakeholder Communication Bulletin #47 

TABLE OF CONTENTS 

Tailored Plan Launch And Tailored Care Management ............................................................1 

1915i Information ...................................................................................................................2 

Victory Junction ......................................................................................................................3 

What is EPSDT? ......................................................................................................................4 

Join our Consumer and Family Advisory Committee! .............................................................4 

Heart Health Symposium ........................................................................................................5 

Annual ID Card Mailing ...........................................................................................................6 

February 21, 2025 

If you were forwarded this email and have not signed up to 
receive them, you can do it by clicking on the link below. 

 
 

TAILORED PLAN LAUNCH AND TAILORED CARE MANAGEMENT 
Trillium Tailored Plan launched on July 1, 2024. 

Welcome packets were mailed and new information 

is posted on our website. We have also posted the 

questions and answers from our virtual information 
sessions.  

Beneficiaries who covered by the Tailored Plans 

receive behavioral health, I/DD, TBI, and physical 

health care through Trillium. We will continue 

serving members in NC Medicaid Direct, along with those who are uninsured, for behavioral health, 

TBI, and I/DD services. 

Tailored Care Management (TCM) is available at no cost to members and pairs you with a specially 

trained health care worker who knows the health care system: a Tailored Care Manager.  

SUBSCRIBE HERE 

https://www.trilliumhealthresources.org/tailored-plans-information-members
https://www.trilliumhealthresources.org/sites/default/files/docs/Individuals-Families/Medicaid-Transformation/Trillium-QA-TP-Members-Town-Hall-062024.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Individuals-Families/Medicaid-Transformation/Trillium-QA-TP-Members-Town-Hall-062024.pdf
https://visitor.r20.constantcontact.com/manage/optin?v=001y-OP6K5i7aVeYZJ-8Zu1QeJ9nuy4DoDNoggexzaAlZ4IaeUWMESsL-RqOHO5fgXhe9rdg1EYvAmzItkhn0a8b9n095n6ee2zI55-7JgkG_4%3D
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A Tailored Care Manager can assist with managing your health conditions, finding providers who 

take Medicaid, and more. Most Tailored Plan members are eligible for TCM and choose where they 

receive TCM. 

 If you want to learn more about TCM, please click the links below.  

 NCDHHS TCM 

 Trillium Member TCM 

Tailored Care Management is your choice to use it. It does not change or replace your other 

services. You may have already been assigned a Tailored Care Manager who is ready to help you 

today. 

1915I INFORMATION 
The 1915i services are for members who want support to live in their home communities. These 

services are non-medical behavioral health services, such as supported employment. They are 

provided at a member’s home or residence or community, and are not for members living in an 

institution. 

Please note: 1915(i) services replace the previous 1915 (b)(3) services.  

To learn more, please visit our website to watch a short video or review the flier below.  

 

https://medicaid.ncdhhs.gov/tailored-care-management
https://www.trilliumhealthresources.org/members-recipients/tailored-care-management
https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/home-community-based-services-1915i-services
https://www.trilliumhealthresources.org/sites/default/files/docs/Member-Benefit-Service/NC-Medicaid-1915-i-Services-Bilingual.pdf


Page 3 of 7 

 

 

VICTORY JUNCTION 
Trillium has partnered with Victory Junction, an inclusive camp located on 84 acres in Randleman, 

N.C., to offer family weekends for Trillium members. Victory Junction provides life-changing 

camping experiences that are exciting, fun, and empowering, at no cost to campers or their families. 

New Dates for Spring 2025! 

Trillium Family Weekend at Victory Junction!  

April 4-6, 2025 | Application Deadline: Friday March 21, 2025 

April 11-13, 2025 | Application Deadline: Friday March 28, 2025 

To start an application, click the flier below: 

 

https://www.trilliumhealthresources.org/sites/default/files/docs/Neighborhood-Connections/Flier-VJ-Spring-2025.pdf
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WHAT IS EPSDT? 
NC Medicaid covers regular wellness checks for children. 

You may hear this called “Early and Periodic Screening, Diagnostic, and Treatment,” or EPSDT. 

These visits include physical health checks, immunizations, lab testing, and education. If you have 

a child under the age of 21, please talk to your care manager or primary care provider about 

requesting these services. 

Screening services include: 
 Routine physical examinations  

 Behavioral health screening 

 Immunizations 

 Vision testing 

 Hearing testing 

 Oral health assessments 

 And more! 

Visit our website for more information.  

JOIN OUR CONSUMER AND FAMILY ADVISORY COMMITTEE! 
The Consumer and Family Advisory Committee 

is an advisory group devoted to enhancing 

care for individuals we serve. Each member is 

either an individual with a serious behavioral 

health diagnosis (Mental Health, Substance 

Use (MH/SUD), Traumatic Brain Injury (TBI), or 

Intellectual/Developmental Disability (I/DD) or 

a family member of a person who does. 

If you want to learn more, follow them on 

Facebook or read the brochure. Regional 

meetings are held each month; you can join in 

person or through an online link. Joining CFAC 

is an important way to have your voice be a part of decisions we are making! 

https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/early-and-periodic-screening-diagnosis-and-treatment-epsdt
https://www.facebook.com/cfacenc
https://www.facebook.com/cfacenc
https://www.trilliumhealthresources.org/sites/default/files/docs/Brochures/Trillium-CFAC.pdf
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HEART HEALTH SYMPOSIUM 

 

https://registration.socio.events/e/columbushearthealth
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ANNUAL ID CARD MAILING 
Starting in May, Trillium will begin mailing out new Medicaid ID cards to all Tailored Plan members. 

We are required to mail you a new ID card every 12 months. If you choose a new primary care 

provider, a new card will be mailed to you. If you lose your card, you can complete a form in the 

online member portal or call Trillium Member and Recipient Service Line at 1-877-685-2415.  

 

https://www.trilliumhealthresources.org/member-recipient-portal
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As always, members may contact Trillium through our Member and Recipient Services at 1-877-
685-2415. The health, safety, and overall well-being of our community is first and foremost in 

everything we do. To learn more, please check out our website, follow us on social media, or give 

us a call if you have any questions.  

 

 

            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.trilliumhealthresources.org/
https://www.facebook.com/TrilliumHealthResources/
hhttps://www.facebook.com/TrilliumHealthResources/
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2PwD0XUYIzFvtQgQBorl1ft-PdDKJ8aI6Fn3P1-z_OOnBSoXV2yMIK2HRQsNwxBqH6IgXlmQRGx_p7n8qkNla8g1KlK_hXvgHI0jmtUxUCwY&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2KvZ-FX7uembm-w2WY7VKP9JrA611xp1Jr6NKi2_e9ZuJYGHxCTKhNpVYX8jvr9PwVtkgr6R1EMnSzMiu-7TeG5cbJqLGfTUE8Qfdo5g0A7tcpxjAKYuBOJa-xR4hrBPNuqytBQ2XxS7UV6fiVDJD-g=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://www.instagram.com/trilliumhealthresources/?hl=en
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2MVR6XRdA9hv9Yu0IBRJvJ1QHmoTEG6H0FF3-rYVFFq8oOF0UcImgB6t-sLEHJ7jyqnGAlHnciQrCA8c3KFGGYsINPu5Pk3ulkyT_L7LlDYf-7Ci1KDwdAzUkWvPvfBwRowFz1oU3oLxjGiZUc42UmQ=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
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