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ACCESSING YOUR HEALTH INFORMATION AND MEMBER CLAIMS

Our Starting January 1, members will have more rights
about how your data is shared through different computer 1up Healih
programs. You have the right to access certain information
through an API (Application Programming Interface). An

APl is a tool that lets different computer programs share data safely and easily.
When you use an API:

#3 You can ask for information that is made public or shared by the organization.
& You should know what data you are allowed to see and what is private.
#&2 You can use the data for learning, research, or building your own projects—if the rules allow
it.
& You should always follow the terms of service and respect privacy laws.
If you think you are being blocked from information you have a right to see, you can ask Trillium for

help or more detsails.

APIs help make information open and fair for everyone to use safely and responsibly.



https://visitor.r20.constantcontact.com/manage/optin?v=001y-OP6K5i7aVeYZJ-8Zu1QeJ9nuy4DoDNoggexzaAlZ4IaeUWMESsL-RqOHO5fgXhe9rdg1EYvAmzItkhn0a8b9n095n6ee2zI55-7JgkG_4%3D
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On January 1, members will be able to give these permissions through 1UpHealth. 1UpHealth will
look different from Edifecs, the current vendor we use for members to see their claim information.

Members will need to download new applications in order to view their claims information.

1UpHealth has approved the following apps for member use. Members should review apps and can
download from the Google Store or Apple Store as instructed on the_1UpHealth page.

& OneRecord

& myFHR by Care Evolution
& Flexpa

& MPowered

TRILLIUM TALKS: NEW PODCAST FOR MEMBERS

Have you been reading our Trillium blog posts? We now have
a new way to get the same useful information! Our new
podcast, Trillium Talks, is another way for members to hear

about program launches, service offerings, and creative

initiatives from Trillium. You can listen by visiting the blog post

pages on our website. Our first episode covers Mental Health

First Aid and how this training can help you recognize the Y Trllllum

warning signs of someone who may be experiencing a mental

health crisis. Listen today and let us know what YOU want to -

hear us talk about by emailing Info@TrilliumNC.org!

GROWSMART: FLU PREVENTION

Are you the parent or guardian of a child receiving services
2, Tiillium y P 9 9

through Trillium? They may be eligible for Early and Periodic

GrowSmart - - - -
EPSDT Hoalth Promotion Screening, Diagnosis and Treatment (EPSDT) services. These

EPSDT Health Promotion: December 2025

preventive health screenings can improve the overall health of

Flu Prevention & Awareness

This month’s newsletter focuses on influenza (flu) .
prevention in children, the importance of well child Ch | |d ren.
visits for early detection, vaccinations, and how to keep
families healthy during flu season.

What Is the Flu and Why
Is It Serious for Kids?

screenings and tools through our GrowSmart program. In

Each month our Tailored Care Managers share about these

December, they are sharing about Flu Prevention and how you
can talk to your child's doctor about necessary tests and

screenings.

Learn more on our EPSDT webpage.

need 1o go to the hospital.

TrilliumHealthResources.org



https://docs.1up.health/help-center/Content/en-US/get-started/cms-patient-access/third-party-apps.html?cshid=10001
https://www.trilliumhealthresources.org/article/what-mental-health-first-aid
mailto:Info@TrilliumNC.org
https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/early-and-periodic-screening-diagnosis-and-treatment-epsdt#GrowSmart
https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/early-and-periodic-screening-diagnosis-and-treatment-epsdt
https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/early-and-periodic-screening-diagnosis-and-treatment-epsdt#GrowSmart
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COMING SOON: MORE PLAYGROUNDS!

Do you live in or near Greene County? If yes, then get

ready to come play with Trillium! We will soon be
opening another inclusive playground in Snow Hill.
Inclusive playgrounds have smooth surfaces to
accommodate wheelchairs and equipment for children of
all ages and abilities.

Having a place to play where everyone feels welcome

deserve an even playing field! Ribbon Cutting: Jan. 20, 2026 (11 a.m.-1 p.m.)

helps build connection and remove stigmas. We all

Q1 1 H ‘ HIH Greene County Playground A Partnership with
Visit our website for more details. a ‘Tr|II|Lgm A ki i

Snow Hill, NC 28580

As always, members may contact Trillium through our Member and Recipient Services at 1-877-685-

2415. The health, safety, and overall well-being of our community is first and foremost in everything

we do. To learn more, please check out our website, follow us on social media, or give us a call if

you have any questions.

HEALTH PLAN

T

0000



https://www.trilliumhealthresources.org/health-related-resources-needs/inclusive-playgrounds
https://www.trilliumhealthresources.org/
https://www.facebook.com/TrilliumHealthResources/
hhttps://www.facebook.com/TrilliumHealthResources/
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2PwD0XUYIzFvtQgQBorl1ft-PdDKJ8aI6Fn3P1-z_OOnBSoXV2yMIK2HRQsNwxBqH6IgXlmQRGx_p7n8qkNla8g1KlK_hXvgHI0jmtUxUCwY&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2KvZ-FX7uembm-w2WY7VKP9JrA611xp1Jr6NKi2_e9ZuJYGHxCTKhNpVYX8jvr9PwVtkgr6R1EMnSzMiu-7TeG5cbJqLGfTUE8Qfdo5g0A7tcpxjAKYuBOJa-xR4hrBPNuqytBQ2XxS7UV6fiVDJD-g=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://www.instagram.com/trilliumhealthresources/?hl=en
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2MVR6XRdA9hv9Yu0IBRJvJ1QHmoTEG6H0FF3-rYVFFq8oOF0UcImgB6t-sLEHJ7jyqnGAlHnciQrCA8c3KFGGYsINPu5Pk3ulkyT_L7LlDYf-7Ci1KDwdAzUkWvPvfBwRowFz1oU3oLxjGiZUc42UmQ=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
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