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If you were forwarded this email and have not signed up to receive
SUBSCRIBE HERE them, you can do it by clicking on the link below.

POST DISASTER SIMULATIONS

Hurricane season starts June 1 and lasts through

November 30. While most people prepare ahead U pcoming Traini ngs

of storms, knowing what to do after a storm is just

as important. Trillium’s Post Disaster Simulations Post Disaster June
provide hands-on experience of the very real SIMULATION 2
barriers people face post disaster. It also Whitevile. NC o
highlights the added struggles for individuals

living with mental illness, developmental Post Disaster June
disabilities, and/or substance use disorders. 3!:\:I:t?TION ]2.0§
Dates:

«"'=e,  Post Disaster "

June 2, Columbus County SeaM SIMULATION Jl'y
June 18, Dare County ;‘ ‘ Kinston, NC 2026

July 1, Lenoir County



https://registration.socio.events/e/columbuspds
https://registration.socio.events/e/darepds
https://registration.socio.events/e/lenoirpds
https://visitor.r20.constantcontact.com/manage/optin?v=001y-OP6K5i7aVeYZJ-8Zu1QeJ9nuy4DoDNoggexzaAlZ4IaeUWMESsL-RqOHO5fgXhe9rdg1EYvAmzItkhn0a8b9n095n6ee2zI55-7JgkG_4%3D
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ANNUAL LETTER REMINDER

Each year, Trillium is required to mail letters to Medicaid members that explain their rights and how we
may share their information. This is called our Notice of Privacy Practices. Letters start going out towards

the end of May. If you get this letter, there is nothing you need to do except review the information.

BLOG: GLOBAL ACCESSIBILITY AWARENESS DAY

Think of your typical morning. Your phone’s second snooze alarm goes off. Before you even get out of
bed, you glance at your notifications and check your calendar for the day ahead. In the kitchen, you ask
a smart speaker for the weather while the coffee brews. You text a friend happy birthday, check in for a
doctor’'s appointment through a patient portal, and look over traffic before heading out the
door. Technology is the silent copilot of daily life. It keeps us organized, supports our health, connects

us with each other, and helps us move through the day.

Now imagine navigating that same morning without it. For many individuals with serious behavioral
health conditions, Intellectual and Developmental Disabilities (I/DD) and Traumatic Brain Injury (TBI)
diagnoses, this is part of everyday life. As technology continues to shape how we live and connect, not
everyone is included in that progress. For Global Accessibility Awareness Day on May 21, our blog post

shared How Technology Is Reshaping Support through Digital Access and Inclusion. Read our blog to

learn how technology can turn moments of care into continuous connection, giving members more

control over their day and a clearer path forward.

Ronnie on TULA

Trillium Direct Connect

Watch on (E8 Youlube <
R SN ""HF“EE“E"‘-



https://www.trilliumhealthresources.org/article/how-technology-reshaping-support
https://youtu.be/CpeZVg_k8FE?si=hXvWcuk5_iXJjT9V
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GROWSMART: MENTAL HEALTH
AWARENESS

HEALTH RESOURCES

GrowSmart EPSDT Health Promotion:
May is Mental Health Awareness Month

S — Are you the parent or guardian of a child receiving services
ot e B o, e

caragivers, and providers g = impor
development during the sarly years. Early support helps children build strang
d ifslong i

ST s through Trillium? They may be eligible for Early and

Periodic Screening, Diagnosis and Treatment (EPSDT)
services. These preventive health screenings can improve

the overall health of children.

Each month our Tailored Care Managers share about these

Tipz for Families Stay Involved in Your Child'z Care
« Talk, play, read, and sing with your child daily. « Yearly well-child visits

"y ool kg devopeen screenings and tools through our GrowSmart program. In

- Model calm emationsl responses and provide

- Ask sbout communication and sensory
Pt Tre ey o . .
e — May, they are sharing about mental health awareness. This

=== . month encourages families, caregivers, educators, and
« Follow through with referrals for early

intervention or behavioral services.

peers to recognize the importance of social-emotional

Healthy Growth Timeline

o Koy e Noed halp or resources? development during the early years. Early support helps

6 months Begin sociakemotional screening. Trillium Health Resources helps
. - families stay healthy by covering . . . .
12,24, 38 months  Use standardized scresning tools. 25 A . h |d b |d | .[.' d d
T T e g e on vy children build strong emotional foundations and promotes
Yearly afterage 3 Review emotional, social, haalthy living.
communication, and leaming Call M & Rocigi = |f | ” b .
riestons. e itelong well-being.
Any time Ask your doctor for a developmental IRy Z BT IET
svaluation if you have concerns.

Saurces: AAP: Developmental Screening Recommendations, CDC: Leam the Signs. Act Early, NCOA: EPSDT Requirements

Learn more on our EPSDT webpage

As always, members may contact Trillium through our Member and Recipient Services at 1-877-685-
2415. The health, safety, and overall well-being of our community is first and foremost in everything
we do. To learn more, please check out our website, follow us on social media, or give us a call if you

have any questions.



https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/early-and-periodic-screening-diagnosis-and-treatment-epsdt#GrowSmart
https://www.trilliumhealthresources.org/
https://www.facebook.com/TrilliumHealthResources/
hhttps://www.facebook.com/TrilliumHealthResources/
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2PwD0XUYIzFvtQgQBorl1ft-PdDKJ8aI6Fn3P1-z_OOnBSoXV2yMIK2HRQsNwxBqH6IgXlmQRGx_p7n8qkNla8g1KlK_hXvgHI0jmtUxUCwY&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2KvZ-FX7uembm-w2WY7VKP9JrA611xp1Jr6NKi2_e9ZuJYGHxCTKhNpVYX8jvr9PwVtkgr6R1EMnSzMiu-7TeG5cbJqLGfTUE8Qfdo5g0A7tcpxjAKYuBOJa-xR4hrBPNuqytBQ2XxS7UV6fiVDJD-g=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://www.instagram.com/trilliumhealthresources/?hl=en
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2MVR6XRdA9hv9Yu0IBRJvJ1QHmoTEG6H0FF3-rYVFFq8oOF0UcImgB6t-sLEHJ7jyqnGAlHnciQrCA8c3KFGGYsINPu5Pk3ulkyT_L7LlDYf-7Ci1KDwdAzUkWvPvfBwRowFz1oU3oLxjGiZUc42UmQ=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/early-and-periodic-screening-diagnosis-and-treatment-epsdt
https://www.trilliumhealthresources.org/sites/default/files/docs/EPSDT/GrowSmart-May-2026.pdf
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