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September 24, 2026 
 If you were forwarded this email and have not signed up to receive 

them, you can do it by clicking on the link below. 

 

 

NEW ADDRESS FOR TRILLIUM 
Trillium now has a new address for all incoming mail. Please use the address below for any 

communications that must be mailed to Trillium: 

Trillium Health Resources 

PO Box 12797  

Durham, NC 27709 

WHAT ARE VALUE-ADDED SERVICES?  
Our Trillium Advantage program offers programs and assistance that 

Medicaid  does not cover. These are also known as “value-added 

services.” Trillium  Advantage is targeted to Tailored Plan members who 

experience challenges related to social determinants of health such as 

transportation or food. Improving access to resources like these can help 

improve overall health outcomes. 

Trillium mails reloadable cards to members who meet the eligibility requirements for the service and do 

not have any other funding source available to meet the need for the program.  

SUBSCRIBE HERE 

https://lp.constantcontactpages.com/sl/PwFPxg5/Trillium
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Value-added services are subject to funding availability. Members with NC Medicaid Direct and State-

funded Recipients are not eligible for Value-Added Services. 

 Learn more about Trillium Advantage! 

NC MEDICAID IS CHANGING - WHAT YOU CAN DO NOW 
 A new federal rule starts on January 1, 2027. Most adults ages 19-64 without a disability will need to 

work, go to school or volunteer for 80 hours each month to keep Medicaid, or earn at least $580 per 

household each month. This is called the work and community engagement rule.  

Some people will not have to meet the new work and community engagement rule. For example, 

you may not have to meet the new rule if you: 

• Are a parent, guardian, caretaker relative or family caregiver for a child under age 14 or a 

person with a disability 

• Have been determined by NC Medicaid as having a disability yourself 

• Are pregnant or were pregnant in the last 12 months 

There are many exceptions. If you are not sure, contact your local Department of Social 

Services (DSS). Find out whether the new rule applies to you at medicaid.nc.gov/changes.  

BLOG: NATIONAL CHILDHOOD OBESITY MONTH 
As a parent or caregiver, you want your child to be healthy, happy, and ready to enjoy all that life has to 

offer. Trillium Health Resources wants that, too. We encourage you to build healthy habits early to help 

support your child’s physical and mental well-being. 

About 20 percent of children in the United States have obesity, according to the U.S. Centers for 
Disease Control and Prevention (CDC). This affects about 14.7 million children and youth, ages 2 

through 19. Children with obesity are at a higher risk for Type 2 diabetes, asthma, sleep apnea, bone 
and joint problems, and heart disease. They are also more likely to experience bullying, depression, 
and other mental health challenges. 

September is National Childhood Obesity Month. It is a time to learn more about childhood obesity and 

the ways families can support healthy growth. 

Learn more in our recent blog post. 

https://www.trilliumhealthresources.org/trillium-advantage
https://www.trilliumhealthresources.org/trillium-advantage
https://medicaid.ncdhhs.gov/beneficiaries/medicaid-is-changing?utm_source=medicaid.nc.gov&utm_medium=referral
https://www.cdc.gov/obesity/childhood-obesity-facts/childhood-obesity-facts.html
https://www.cdc.gov/obesity/childhood-obesity-facts/childhood-obesity-facts.html
https://pmc.ncbi.nlm.nih.gov/articles/PMC9856349/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12090466/
https://pmc.ncbi.nlm.nih.gov/articles/PMC3432382/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7193990/
https://pmc.ncbi.nlm.nih.gov/articles/PMC7193990/
https://pmc.ncbi.nlm.nih.gov/articles/PMC10230147/
https://www.obesityaction.org/resources/bullying-bullycide-and-childhood-obesity/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9955505/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9955505/
https://www.trilliumhealthresources.org/article/blog/help-your-child-build-healthy-habits
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GROWSMART: VACCINES AND YEARLY CHECKUPS 
Are you the parent or guardian of a child receiving services through 

Trillium? They may be eligible for Early and Periodic Screening, Diagnosis 

and Treatment (EPSDT) services. These preventive health screenings can 

improve the overall health of children. 

Each month our Tailored Care Managers share about these screenings 

and tools through our GrowSmart program. September is National 

Childhood Obesity Awareness Month. It is a good time for families and 

providers to focus on healthy growth, good nutrition, physical activity, 

and preventive care. Early screening and support can help children grow 

well, build healthy habits, and lower the risk for health problems later in 

life. 

 

BUILDING CONNECTIONS 
Discover the Power of Community with Connections App. Join us 

in embracing the journey to recovery with the Connections app, 

now available through Trillium. This app provides you with 24/7 

access to a supportive community of peers who understand what 

you're going through. Engage in online group meetings, access 

coping tools, and celebrate milestones together. Plus, with Peer 

Support Specialists available round the clock, you'll never have to 

face challenges alone. Take control of your recovery journey today 

and experience the strength of connection.  

Learn more about Connections and other technology for 
members at trilliumhealthresources.org/technology-members 

MONTHLY AWARENESS RECOGNITION 
This September is Suicide Prevention Month. Take the steps now to help recognize when someone you 

love may be at risk of suicide. The Question Persuade Refer training stands for Question, Persuade, and 

Refer, the 3 simple steps anyone can learn to help save a life from suicide.  

 

 

Learn more on our EPSDT webpage 

https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/early-and-periodic-screening-diagnosis-and-treatment-epsdt#GrowSmart
https://www.trilliumhealthresources.org/technology-members
https://www.trilliumhealthresources.org/members-recipients/member-benefit-plans-service-definitions/early-and-periodic-screening-diagnosis-and-treatment-epsdt
https://www.trilliumhealthresources.org/sites/default/files/docs/EPSDT/Trillium-GrowSmart-September-2026.pdf
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QPR is a one-hour course in which individuals learn to recognize the warning signs of suicide, know how 

to offer hope, and know how to get help and save a life, and receive certification as a QPR Gatekeeper. 

Similar to CPR, QPR is designed to stabilize the person until they can receive professional help. Anyone 

can become a QPR Gatekeeper. 

TRILLIUM QPR TRAININGS: 
Virtual at 12 p.m. except where noted. Visit the links below to register:  

• September 30 

• October 26 

• November 19 

• December 9* 9-11 a.m. in person at 938 New Century Rd Asheboro, NC 27205 

 
As always, members may contact Trillium through our Member and Recipient Services at 1-877-685-

2415. The health, safety, and overall well-being of our community is first and foremost in everything we 

do. To learn more, please check out our website, follow us on social media, or give us a call if you have 

any questions.  

 

 

            

 

https://www.trilliumhealthresources.org/event/question-persuade-refer-qpr-1
https://www.trilliumhealthresources.org/event/question-persuade-refer-qpr-7
https://www.trilliumhealthresources.org/event/question-persuade-refer-qpr-6
https://app.smartsheet.com/b/form/01a03560223575d1aa466812c967b3c5
https://www.trilliumhealthresources.org/
https://www.facebook.com/TrilliumHealthResources/
hhttps://www.facebook.com/TrilliumHealthResources/
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2PwD0XUYIzFvtQgQBorl1ft-PdDKJ8aI6Fn3P1-z_OOnBSoXV2yMIK2HRQsNwxBqH6IgXlmQRGx_p7n8qkNla8g1KlK_hXvgHI0jmtUxUCwY&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2KvZ-FX7uembm-w2WY7VKP9JrA611xp1Jr6NKi2_e9ZuJYGHxCTKhNpVYX8jvr9PwVtkgr6R1EMnSzMiu-7TeG5cbJqLGfTUE8Qfdo5g0A7tcpxjAKYuBOJa-xR4hrBPNuqytBQ2XxS7UV6fiVDJD-g=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
https://www.instagram.com/trilliumhealthresources/?hl=en
https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001TlGmbReQrWN-AqJZeNGlnfsUPj_mXE6YWy6AHydLXlY-H95nZoxa2MVR6XRdA9hv9Yu0IBRJvJ1QHmoTEG6H0FF3-rYVFFq8oOF0UcImgB6t-sLEHJ7jyqnGAlHnciQrCA8c3KFGGYsINPu5Pk3ulkyT_L7LlDYf-7Ci1KDwdAzUkWvPvfBwRowFz1oU3oLxjGiZUc42UmQ=&c=ghYJucqC15pOJyfCOGkrS42mwU0jTmNgR34FLy8XPyQNqNN7Lf9fXA==&ch=qGvaGa9zrAb1ypKYA_HzLnnBW1FknXM4jF-toWDLy3PomuYLyTmYdw==
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