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User Note: Resources in this guide are listed by type of resource and region and county in which 
they are located.  For services with no resources in any Trillium region, Statewide resources will be 
provided and listed by county.  Acute care systems and hospitals across North Carolina may also 
have local resources to support individuals with traumatic brain injuries. Please contact your 
physician, the facility, or the MCO to learn more. 
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Anger Management  

Other NC Counties 

Mecklenburg County 
 
• Resource Name:          Neuro Restorative – Charlotte 

Website:                          https://neurorestorative.com/locations/ 
Address:                       151 Sardis Rd. North, Charlotte, NC 28270 
Map:                                  https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #:                       (800) 743-6802 
Services offered:        Provides post-acute rehabilitation services for people of all ages with brain 

injuries and other neurological challenges. Offer continuum of care and 
rehabilitation options, including specialized services for military veterans. 

Referral required?     Yes 
Payments accepted:  Insurance, workers compensation, and public funding sources.  

 
 
Orange County 
 
• Resource Name:         HR Behavioral Health & Psychiatry- Chapel Hill 

Website:                        https://www.hrc-pa.com/ 
Address:   100 Europa Drive, Suite 260, Chapel Hill, NC 27517 
Map:                               https://maps.app.goo.gl/iBscSaXNbY3cm77s6 
Phone #:                       (919) 929-1227 
Services offered:        Comprehensive group practice of psychologists, psychiatrists, social 

workers, substance abuse counselors, and professional counselors offering 
quality mental health services.  

Referral required?     No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Wake County 
 
• Resource Name:  HR Behavioral Health & Psychiatry- Raleigh 

Website:   https://www.hrc-pa.com/ 
Address:   4201 Lake Boone Trail, Suite 201 Raleigh, NC 27607 
Map:   https://maps.app.goo.gl/iBscSaXNbY3cm77s6 
Phone #:   (919) 785-0384 
Services offered:   Comprehensive group practice of psychologists, psychiatrists, social 

workers, substance abuse counselors, and professional counselors offering 
quality mental health services.  

Referral required?   No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://neurorestorative.com/locations/
https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
https://www.hrc-pa.com/
https://maps.app.goo.gl/iBscSaXNbY3cm77s6
https://www.hrc-pa.com/
https://maps.app.goo.gl/iBscSaXNbY3cm77s6
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• Resource Name: Neuro Restorative – Raleigh 
Website:  https://neurorestorative.com/locations/ 
Address:  3601 Windemere Place, Raleigh, NC 27604 
Map:  https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #:  (800) 743-6802 
Services offered:  Provides post-acute rehabilitation services for people of all ages with brain 

injuries and other neurological challenges. Offer continuum of care and 
rehabilitation options, including specialized services for military veterans. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
  

https://neurorestorative.com/locations/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
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Aquatics 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Atrium Health Wake Forest Baptist Rehab Center - High Point Medical  

 Center 
Website:  https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-

point-medical-center 
Address:  600 N. Elm St. High Point, NC 27262 
Map:  https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9 
Phone #:  (336) 878-6915 
Services offered:  Our in-house pool allows our licensed physical therapists to design 

individualized aquatic therapy programs. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
North Central Region 
 
Nash County 
 
• Resource Name: Bryant T. Aldridge Rehabilitation Center at UNC Health Nash  

Website:  Inpatient Rehabilitation Center | Rocky Mount, NC | UNC Nash 
Address:  2400 Medpark Drive Rocky Mount, NC 27804 
Map:  https://maps.app.goo.gl/hRwJcHNQZiS16nYJ9 
Phone #:  (252) 962-3702  
Services offered:  Services include 24/7 rehabilitation nursing coverage, close medical 

supervision by a rehabilitation doctor, licensed and accredited hospital-
level rehabilitation care, multiple specialists as needed with intensive 
therapy daily including occupational therapy, physical therapy, (including 
aquatic therapy), speech and language therapy and recreational therapy. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Other NC Counties 

Cumberland County 
 
• Resource Name: Cape Fear Valley Health's Aquatic Therapy 

Website: https://www.capefearvalley.com/services/aquatic-therapy 
Address: 1638 Owen Drive Fayetteville, NC 28304 
Map: https://maps.app.goo.gl/2AQ2KwTEXZ8JNMzU7 

https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9
https://www.nashunchealthcare.org/care-treatment/rehabilitation-services/inpatient-center/
https://maps.app.goo.gl/hRwJcHNQZiS16nYJ9
https://www.capefearvalley.com/services/aquatic-therapy
https://maps.app.goo.gl/2AQ2KwTEXZ8JNMzU7
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Phone #:  (910) 615-4001 
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists are available in 
addition to aquatic and vestibular therapies. 

Referral required? Yes.  Also, you must also undergo land and water evaluations with the 
Aquatic Therapist on staff. 

Payments accepted: Aquatic therapy fees: $40/month for group sessions or $20/hour for 
individual sessions. Insurance is not accepted for these classes. 

 
Durham County 
 
• Resource Name: Duke Physical Therapy and Occupational Therapy at Duke Health Douglas  

 Street 
Website: Duke Physical Therapy and Occupational Therapy at Duke Health Douglas 

Street | Durham, NC | Duke Health 
Address: 501 Douglas St Durham, NC 27705-3888 
Map: https://maps.app.goo.gl/YJEkkbaEdg2Gcma37 
Phone #: (984) 265-2647 
Services offered: Critical Care Recovery Center. Services include physical therapy and 

occupational therapy teams working together in one space for people who 
have received treatment following serious illness or trauma and spent at 
least four days in an intensive care unit or required mechanical ventilation 
during a recent hospital stay. Evaluations and treatment focus on 
cognition, function, strength, balance, and endurance. The clinic provides 
access to the building's pool for aquatic therapy, the gym, and �itness 
equipment for therapy exercises. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
Forsyth County 
 
• Resource Name: The J. Paul Sticht Center on Aging and Rehabilitation - Atrium Health, Wake  

 Forest Baptist 
Website:  https://cdn.atriumhealth.org/-

/media/wakeforest/clinical/�iles/specialties/recreation-therapy/aquatic-
wellness-packet-for-
adults.pdf?rev=0f254b5e61744b09a11d94ce081b8462&hash=51AAE321
6CF92DA7BCAC26DED8E15E54 

Address: 1 Medical Center Boulevard Winston-Salem, NC 27157 
Map: https://maps.app.goo.gl/sJMnNsoDDmAVWNW29 
Phone #: 336-713-8082 

https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-duke-health-douglas-street?sc=24
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-duke-health-douglas-street?sc=24
https://maps.app.goo.gl/YJEkkbaEdg2Gcma37
https://cdn.atriumhealth.org/-/media/wakeforest/clinical/files/specialties/recreation-therapy/aquatic-wellness-packet-for-adults.pdf?rev=0f254b5e61744b09a11d94ce081b8462&hash=51AAE3216CF92DA7BCAC26DED8E15E54
https://cdn.atriumhealth.org/-/media/wakeforest/clinical/files/specialties/recreation-therapy/aquatic-wellness-packet-for-adults.pdf?rev=0f254b5e61744b09a11d94ce081b8462&hash=51AAE3216CF92DA7BCAC26DED8E15E54
https://cdn.atriumhealth.org/-/media/wakeforest/clinical/files/specialties/recreation-therapy/aquatic-wellness-packet-for-adults.pdf?rev=0f254b5e61744b09a11d94ce081b8462&hash=51AAE3216CF92DA7BCAC26DED8E15E54
https://cdn.atriumhealth.org/-/media/wakeforest/clinical/files/specialties/recreation-therapy/aquatic-wellness-packet-for-adults.pdf?rev=0f254b5e61744b09a11d94ce081b8462&hash=51AAE3216CF92DA7BCAC26DED8E15E54
https://cdn.atriumhealth.org/-/media/wakeforest/clinical/files/specialties/recreation-therapy/aquatic-wellness-packet-for-adults.pdf?rev=0f254b5e61744b09a11d94ce081b8462&hash=51AAE3216CF92DA7BCAC26DED8E15E54
https://maps.app.goo.gl/sJMnNsoDDmAVWNW29
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Services offered: Individual aquatic therapy is provided by a licensed recreational therapist 
to address everything from �itness to neurological issues. Sessions are 30-
45 min in length and are available on Fridays 

Referral required?  Yes 
Payments accepted: The fee is $30.00-$45.00 per session. Before scheduling your appointment, 

we strongly recommend you contact your insurance company to verify 
coverage. 

 
Iredell County 
 
• Resource Name: Duke Health Rehabilitation Center Lake Norman 

Website: Duke Health Rehabilitation Center Lake Norman | Mooresville, NC | Duke 
Health 

Address:  134 Medical Park Rd Suite 105 Mooresville, NC 28117-8527 
Map: https://maps.app.goo.gl/cJCnAqWDJ6yct2nA7 
Phone #: (704) 660-4470 
Services offered: Offers a range of inpatient and outpatient care for admitted patients who 

have lost physical and/or cognitive function as a result of illness, injury, or 
disease. Services include physical therapy, occupational therapy, speech 
therapy and aquatic therapy to help patients accelerate rehabilitation and 
maximize gains. 

Referral required? Yes 
Payments accepted: Insurance coverage for Duke Health Lake Norman providers and locations 

currently vary from the majority of other Duke Health providers and 
locations. Before scheduling your appointment, we strongly recommend 
you contact your insurance company to verify that the Duke Health Lake 
Norman location or provider you plan to visit is included in your network. 
Your insurance company will also be able to inform you of any co-
payments, co–insurances, or deductibles that will be your responsibility. 

 
Mecklenburg County 
 

• Resource Name: Back to Independence 
Website: Neuro Rehab, Aquatic Therapy & Post-Injury Fitness | Back to 

Independence Rehab 
Address: 4801 Chastain Ave, Suite 194 Charlotte, NC 28217 
Map: https://maps.app.goo.gl/1HkSGZyd7j8fApu76 
Phone #: 980-335-0778 
Services offered: Aquatic (pool) therapy, functional mobility training, selfcare and life skills 

training, splinting, serial casting and orthotic training, bowel and bladder 
training, functional �ine motor application, �ine motor and tenodesis 
training, adaptive equipment training, functional mobility and wheelchair 
skills training, FES bike, functional electrical stimulation bike, NMES/FES 
e-stim use and training, leisure promotion and education, home 
modi�ication assessment and recommendations, manual therapy and 

https://www.dukehealth.org/locations/duke-health-rehabilitation-center-lake-norman
https://www.dukehealth.org/locations/duke-health-rehabilitation-center-lake-norman
https://maps.app.goo.gl/cJCnAqWDJ6yct2nA7
https://www.backtoindependencerehab.com/
https://www.backtoindependencerehab.com/
https://maps.app.goo.gl/1HkSGZyd7j8fApu76
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myofascial release, dry needling, proprioceptive neuromuscular facilitation 
(PNF), and neuromuscular re-education. 

Referral required? No.  There are screening requirements including but not limited to: 
individuals with acquired and traumatic brain injuries and spinal cord 
injuries, candidates are medically stable, candidates have �inancial support 
and determined to be appropriate for services based upon information 
obtained in the intake process and pre-admission screening. 

Payments accepted: Contact the of�ice to determine �inancial policy. 
 
 
Orange County 
 
• Resource Name:  UNC Hospitals Rehabilitation Therapies at the UNC Center for  

 Rehabilitation Care (Meadowmont Location) 
Website:  https://www.uncmedicalcenter.org/uncmc/care-

treatment/rehabilitation-therapies/aquatic-therapy/ 
Address: 100 Sprunt St, Chapel Hill, NC 27517 
Map: https://maps.app.goo.gl/coh241UbBDjQACMm8 
Phone #: (919) 966-5500 
Services offered: Support for many kinds of injuries including stroke, traumatic brain injury, 

neurological conditions, and vestibular disorders. The bene�its of Aquatic 
Therapy are due in part to the principles of buoyancy, support, resistance, 
water pressure, and the neutral temperature. These principles assist in 
gaining �lexibility, strength, endurance, body mechanics, postural function, 
balance, walking, coordination, and agility. 

Referral required? Yes 
Payments accepted: UNC contracts with most major health insurance, Medicare and Medicaid. 

Before scheduling your appointment, contact your insurance company to 
verify that the UNC location or provider you plan to visit is included in 
your network.   

 
Wake County 
 
• Resource Name:  WakeMed Brain Injury Rehabilitation System (BIRS) 

Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-
and-physical-therapy/brain-injury-program 

Address: 3000 New Bern Avenue, Raleigh, NC 27610 
Map:  https://maps.app.goo.gl/84UxNJQsfLjn8KHu7 
Phone #: (919) 350-8000 
Services offered:   A comprehensive approach to treating traumatic brain injuries 

(TBI) including aquatic therapy with a physical therapist in the water. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission.  

https://www.uncmedicalcenter.org/uncmc/care-treatment/rehabilitation-therapies/aquatic-therapy/
https://www.uncmedicalcenter.org/uncmc/care-treatment/rehabilitation-therapies/aquatic-therapy/
https://maps.app.goo.gl/coh241UbBDjQACMm8
https://www.wakemed.org/care-and-services/brain-and-spine/rehab-and-physical-therapy/brain-injury-program
https://www.wakemed.org/care-and-services/brain-and-spine/rehab-and-physical-therapy/brain-injury-program
https://maps.app.goo.gl/84UxNJQsfLjn8KHu7
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Art Therapy 
 
Statewide 
 
No home of�ice 
 
• Resource Name: Recreate Yourself LLC 

Website: https://www.recreateyoursel�llc.com/ 
Address: This is a mobile service with no home of�ice.  There are in-person service 

locations in Wake County, Durham County, Franklin County, Granville 
County, Johnston County, Orange County, Mecklenburg County, Harnett 
County, and Buncombe County. 

Map: Not applicable since this is a mobile service.  
Phone #: (984) 208-6566 
Services offered: Assessment & Goal Setting: Therapist will evaluate your abilities, interests, 

and goals to create a customized plan. Engaging Activities: Depending on 
needs, the session may include adaptive sports, creative arts, outdoor 
recreation, relaxation techniques, social skill-building, or cognitive 
exercises. Skill Development: The therapist will guide activities that 
promote independence, functional skills, and con�idence. Community 
Integration: Sessions may take place in real-world settings to help transfer 
skills into everyday life. Progress Tracking: Therapist will monitor 
progress and adjust activities to keep moving toward goals. Each session is 
structured to be enjoyable while also providing therapeutic bene�its that 
support overall well-being and quality of life. 

Referral required? No 
Payments accepted: Traditional insurance is not accepted.  However, we offer several 

alternative payment options to make our services accessible. We proudly 
accept ESA+ Grant funds, HSA/FSA funds, and private pay. Additionally, we 
have partnered with Innovative OT Solutions to provide Specialized 
Consultative Services Recreational Therapy (SCS RT) for eligible clients 
through the Innovations and TBI Medicaid Waivers. 

  

https://www.recreateyourselfllc.com/
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Auditory Verbal Therapy 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name: Cone Health Speech-Language Pathology 

Website: https://www.conehealth.com/services/rehabilitation/speech-therapy/ 
Address: 1200 North Elm Street Greensboro, NC 27401 
Map: https://maps.app.goo.gl/N8yUkLw6WwqChWNe7 
Phone #:  (336) 832-7000 
Services offered: Comprehensive auditory verbal therapy for individuals recovering from 

traumatic brain injuries (TBI). The therapy is tailored to address the 
speci�ic speech and language impairments unique to each individual.  

Referral required? No, but physician referrals or orders may be required in some cases. 
Payments accepted: Most insurance is accepted.   

 
 
• Resource Name: UNCG Speech and Hearing Center 

Website: https://shc.uncg.edu/ 
Address: 524 Highland Ave, 300 Ferguson Building, Greensboro, NC 27412 
Map: https://share.google/SYaohKF7L1K5vZQey 
Phone #: (336) 334-5939 
Services offered: Cognitive-Linguistic Disorders: They work on the "hidden" impacts of TBI, 

such as dif�iculties with memory, attention, executive function (planning 
and organizing), and social communication.  Motor Speech Disorders: 
Treatment for issues like dysarthria (slurred speech) or apraxia, which can 
occur when a brain injury affects the muscle control needed for speaking. 
Aphasia: Specialized support for language-processing dif�iculties. 
Comprehensive Assessment: They provide formal diagnostic reports that 
can be used to identify your speci�ic de�icits, which is often a necessary 
step to get tailored accommodations for work or school. Because this is a 
clinical service provider, the "screening" process is primarily an intake 
assessment to determine which therapist or program is the best �it for 
your speci�ic TBI-related needs. 

Referral required?  No 
Payments accepted: Medicare B, Medicare Advantage Plans, and Aetna State Health Plan. For 

other insurance plans, they can provide a paid invoice for you to submit for 
out-of-network reimbursement. They also provide a "good faith estimate" 
for costs not covered by insurance. 

 
 
 
 
 

https://www.conehealth.com/services/rehabilitation/speech-therapy/
https://maps.app.goo.gl/N8yUkLw6WwqChWNe7
https://shc.uncg.edu/
https://share.google/SYaohKF7L1K5vZQey
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North Central Region 
 
Pitt County 
 
• Resource Name: ECU Speech-Language and Hearing Clinic 

Website: Speech-Language and Hearing Clinic 
Address: 1310 Health Sciences Drive Greenville, NC 27858-4353 
Map: https://maps.app.goo.gl/4QbgNVuZz6HwKYg5A 
Phone #: 252-744-6100 
Services offered: Treatment available for �luency/stuttering, language disorders, reading 

and written expression disorders, language learning disorder and dyslexia 
program, voice & resonance disorders, cognitive communication disorders, 
articulation disorders, communication disorders related to hearing loss, 
accent modi�ication – foreign and dialect re-training, swallowing and 
feeding issues. Listening and Spoken Language Specialists (LSLS™), 
certi�ied Auditory Verbal Therapists, and Certi�ied Brain Injury Specialists 
provide services. 

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Most insurance is accepted.   
 
 
Other NC Counties 

 
Durham County 
 
• Resource Name: Duke Speech Pathology and Audiology Clinic 

Website: Duke Speech Pathology and Audiology Clinic - Clinic 1I | Durham, NC | 
Duke Health 

Address: 40 Duke Medicine Cir Clinic 1I, Durham, NC 27710-4000 
Map: https://maps.app.goo.gl/4oPDoeWm11mj74xBA 
Phone #: 919-684-3859 
Services offered: In addition to providing comprehensive hearing, speech, and swallowing 

evaluations, our providers have expertise in and access to advanced testing 
to pinpoint what may be causing communication or swallowing problems. 
We provide a range of consultation, treatment, and therapy services for 
cognitive communication disorders related to traumatic brain injury, 
amyotrophic lateral sclerosis (ALS), stroke, dementia, head and neck 
cancers, autism, Down syndrome, and other conditions. 

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Most insurance is accepted.   
 
 
 

https://communications-disorders.ecu.edu/clinic
https://maps.app.goo.gl/4QbgNVuZz6HwKYg5A
https://www.dukehealth.org/locations/duke-speech-pathology-and-audiology-clinic-clinic-1i?sc=48
https://www.dukehealth.org/locations/duke-speech-pathology-and-audiology-clinic-clinic-1i?sc=48
https://maps.app.goo.gl/4oPDoeWm11mj74xBA
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Mecklenburg County 

• Resource Name: Atrium Health Carolinas Rehabilitation Charlotte 
Website: Rehabilitation in Charlotte, NC | Carolinas Rehabilitation Charlotte 
Address: 1100 Blythe Blvd. Charlotte, NC 28203 
Map: https://maps.app.goo.gl/iTMJWEMDzYPph66R6 
Phone #: (704)355-4300 
Services offered: Services include comprehensive hearing, speech, and swallowing 

evaluations, and provide a range of consultation, treatment, and therapy 
services for cognitive communication disorders related to traumatic brain 
injury. 

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Most insurance is accepted.   
 
 

Orange County 

• Resource Name: UNC Hospitals Hearing and Voice Center at Carolina Crossing 
Website: UNC Hospitals Hearing and Voice Center at Carolina Crossing | Chapel Hill 
Address: 2226 Nelson Highway Suite 102 Chapel Hill, NC 27517 
Map: https://maps.app.goo.gl/V2KsbMW9tB7kdxiNA 
Phone #: (984) 974-2141 
Services offered: Services include MBSS (modi�ied barium swallow study) FEES (�iberoptic 

endoscopic evaluation of swallowing), and Passy Muir Speaking Valve 
Trials.  These  

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Most insurance is accepted.   
 
 
Statewide 

Telehealth 

• Resource Name: Cognition, Speech & Language 
Website: COGNITION, SPEECH & LANGUAGE - Cognition, Speech & Language - Home 
Address: Telehealth services, no physical location. 
Map: N/A 
Phone #: (704) 759-6145 
Services offered: Speech, language, and cognitive therapy. We provide neurodivergent-

af�irming consultations, evaluations, and individual sessions to those who 
present with functional differences in areas such as traumatic brain injury. 

Referral required? No 
Payments accepted: Private pay (with use of super-bill for insurance reimbursement) and the 

use of HSA/FSA cards and NC Medicare Part B. 
 

https://atriumhealth.org/locations/detail/carolinas-rehabilitation-charlotte
https://maps.app.goo.gl/iTMJWEMDzYPph66R6
https://www.uncmedicalcenter.org/uncmc/hospitals-locations/profile/unc-hospitals-hearing-and-voice-center-at-carolina-crossing/?searchId=9d0935aa-142a-f111-a881-000d3a611ea2&sort=15#PageContent
https://maps.app.goo.gl/V2KsbMW9tB7kdxiNA
https://www.cognitionspeechandlanguage.com/
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Behavior Therapy 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name: Cone Health Behavioral Health Hospital 

Website: Cone Health Outpatient Behavioral Health at Greensboro | Greensboro, NC 
| Cone Health 

Address: 700 Walter Reed Drive Greensboro, NC 27403 
Map: https://maps.app.goo.gl/Ub5UQGLwbvWwBk8Z7 
Phone #:  (336) 832-9800 
Services offered: Outpatient services designed to support TBI, mental health, and substance 

use recovery.    
Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission.   
 

Southern Region 
 
New Hanover County 
 
• Resource Name:  Novant Health New Hanover Behavioral Health Hospital 

Website: Behavioral Health Hospital | New Hanover Regional Medical Center | 
Novant Health 

Address: 2131 S. 17th Street Wilmington, NC   28401 
Map: https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9 
Phone #:  (910) 667-7787 
Services offered: Short-stay psychiatric crisis stabilization hospital.  Services include 

psychiatric evaluation, electroconvulsive therapy, individual and group 
counseling, medication management, and referrals for TBI continuing care.    

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission.   
 

Other NC Counties 

Buncombe County 
 
• Resource Name:  Mission Health - Sweeten Creek Mental Health and Wellness Center 

Website: https://www.missionhealth.org/locations/sweeten-creek-mental-health-
and-wellness-center 

Address: 32 Apex Circle, Asheville, NC 28803 
Map: https://maps.app.goo.gl/Lwh6Fae8maeM4G7bA 
Phone #: (828) 213-4055 

https://www.conehealth.com/locations/profile/cone-health-outpatient-behavioral-health-at-greensboro/
https://www.conehealth.com/locations/profile/cone-health-outpatient-behavioral-health-at-greensboro/
https://maps.app.goo.gl/Ub5UQGLwbvWwBk8Z7
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9
https://www.missionhealth.org/locations/sweeten-creek-mental-health-and-wellness-center
https://www.missionhealth.org/locations/sweeten-creek-mental-health-and-wellness-center
https://maps.app.goo.gl/Lwh6Fae8maeM4G7bA
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Services offered: Mission Hospital offers a comprehensive approach to behavioral therapy 
for traumatic brain injury (TBI). The therapy program is designed to 
support patients in their recovery journey, focusing on both physical and 
mental aspects of the injury. The therapy program is part of a broader 
approach to rehabilitation, which includes inpatient and outpatient 
services, support groups, and home assessments to ensure patients and 
families can transition safely back to their daily lives. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission.   
 
Catawba County 
 
• Resource Name:  NeuroGrowth Counseling and Wellness 

Website: https://www.neurogrowthcounseling.com/ 
Address: 352 2nd St NW #105 Hickory, North Carolina 28601 
Map: https://maps.app.goo.gl/fUFspWC6a9uSPJPf8 
Phone #: (828) 998-1033 
Services offered: Primary services include Cognitive Behavior Therapy: Reframing thoughts 

and behaviors; Mindfulness: Cultivating awareness and acceptance in the 
present; Existential Psychotherapy: Exploring issues of meaning, freedom, 
and isolation; Psychoeducation: Tools for cognitive health, fatigue, and 
relationships. 

Referral required? No 
Payments accepted: Insurance, NC Medicaid, Private Pay, HSA/FSA Cards 

 
 
Durham County 
 
• Resource Name: Duke Behavioral Health North Durham 

Website: https://www.dukehealth.org/locations/duke-behavioral-health-north-
durham 

Address: 3643 N Roxboro St Durham, NC 27704 
Map: https://maps.app.goo.gl/M4df6zmJnjYqJigY9 
Phone #: (919) 684-0100 
Services offered: The center offers a range of services, including screening for TBI, 

treatment for TBI, and evidence-based interventions for Behavioral 
Problems. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
 
 
 

https://maps.app.goo.gl/fUFspWC6a9uSPJPf8
https://maps.app.goo.gl/M4df6zmJnjYqJigY9
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Mecklenburg County 
 
• Resource Name:  Neuro Restorative – Charlotte 

Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: 151 Sardis Rd. North, Charlotte, NC 28270 
Map: https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #: (800) 743-6802 
Services offered: Programs are tailored to each person’s unique needs and goals and may 

include behavior analysis, psychiatry, psychology, neuropsychology 
services, and trauma therapy. 

Referral required? No 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 
Wake County 
 
• Resource Name:  Neuro Restorative – Raleigh 

Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-
and-physical-therapy/brain-injury-program 

Address: 3601 Windemere Place, Raleigh, NC 27604 
Map: https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #: (800) 743-6802 
Services offered: Our programs are tailored to each person’s unique needs and goals and 

may include behavior analysis, psychiatry and psychology, 
neuropsychology services and trauma therapy. 

Referral required? No 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 

• Resource Name:  WakeMed Brain Injury Rehabilitation System (BIRS) 
Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-

and-physical-therapy/brain-injury-program 
Address: 3000 New Bern Avenue, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/84UxNJQsfLjn8KHu7 
Phone #: (919) 350-7876 
Services offered: Behavior therapy designed to provide rehabilitative services to brain 

injury survivors. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission.  
 
 

 

 

https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
https://neurorestorative.com/state-location/raleigh/
https://neurorestorative.com/state-location/raleigh/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
https://maps.app.goo.gl/84UxNJQsfLjn8KHu7


TRILLIUM HEALTH RESOURCES  17 of 287 

 

Statewide 

No home of�ice 
 
• Resource Name:  Cognitive Tx Solutions 

Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: No home of�ice 
Map: N/A 
Phone #: (919) 740-2383 
Services offered: Providers for the TBI Waiver to assist individuals with brain injuries reach 

their fullest potential through meaningful, functional, and community-
integrated therapy. 

Referral required? No 
Payments accepted: NC Medicaid TBI Waiver, Tailored Plans (Medicaid Managed Care), Private 

Pay/Self Pay and Commercial Insurance (Limited). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://cognitivetxsolutions.com/
https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
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Case Management 
 
North Central Region 
 
Pitt County 
 
• Resource Name: Brain Injury Support Services program at Community Partnerships, Inc. 

Website:  https://www.communitypartnerships.org/ 
Address:  103-B Commerce Street Greenville, NC 27858 
Map:  https://maps.app.goo.gl/Em8AL5FkDbAfLXAu6 
Phone #:  (252) 565-8983 
Services offered:  Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy and counseling, 
occupational information, case management, career exploration, and 
employment services. 

Referral required? No 
Payments accepted: Services are free. You may be eligible if you have Medicaid, have a 

traumatic brain injury, or have a TBI Waiver. 
 

 
Other NC Counties 

Durham County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 3522 Haworth Drive Raleigh, NC 27609 (Durham’s services are provided 

out of the Raleigh of�ice.) 
Map: https://maps.app.goo.gl/1sxVQM1znzrQvfSm9 
Phone #: (919) 781-3616 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy and counseling, 
occupational information, case management, career exploration, and 
employment services. 

Referral required? No 
Payments accepted: Services are free. You may be eligible if you have Medicaid, have a 

traumatic brain injury, or have a TBI Waiver. 
 
 
 
 
 

https://www.communitypartnerships.org/
https://maps.app.goo.gl/Em8AL5FkDbAfLXAu6
https://www.communitypartnerships.org/
https://maps.app.goo.gl/1sxVQM1znzrQvfSm9
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Forsyth County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 7830 North Point Boulevard, Ste. #203 Winston-Salem, NC 27106 
Map: https://maps.app.goo.gl/FQbRS6Ax7C9DYkdS7 
Phone #: (336) 331-3997 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy and counseling, 
occupational information, case management, career exploration, and 
employment services. 

Referral required? No 
Payments accepted: Services are free. You may be eligible if you have Medicaid, have a 

traumatic brain injury, or have a TBI Waiver. 
 
Franklin County 
 
• Resource Name:  Neuro Community Care 

Website: https://www.neurocc.com/services/ 
Address: 847 Wake Forest Business Park, Wake Forest, NC 27587  
Map: https://maps.app.goo.gl/T1WkzMSGMzaUaKEs8 
Phone #: (919) 210-5142 
Services offered: Case Managers work collaboratively with clients, caregivers, and providers 

to develop goals, access services, and provide advocacy. Functional areas 
that may be addressed include health and wellness, physical and cognitive 
functioning, independent living, emotional regulation, recreation, and 
social and vocational skill development or other Social Determinants of 
Health (SDOH). Case management services can be short-term or long-term 
in an individual’s home, community, or other living environments. 

Referral required? No 
Payments accepted: Private pay, workers’ compensation, and customized group programs. 

 
 
Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive, Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed facility, 33-acre campus) 

https://www.communitypartnerships.org/
https://maps.app.goo.gl/FQbRS6Ax7C9DYkdS7
https://www.neurocc.com/services/
https://maps.app.goo.gl/T1WkzMSGMzaUaKEs8
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
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Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 
Mecklenburg County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 5855 Executive Center Drive, Ste. #105 Charlotte, NC 28212 
Map: https://maps.app.goo.gl/ZkgeJ7kjmyaSZgqU8 
Phone #: (980) 498-0500 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy and counseling, 
occupational information, case management, career exploration, and 
employment services. 

Referral required? No 
Payments accepted: Services are free. You may be eligible if you have Medicaid, have a 

traumatic brain injury, or have a TBI Waiver. 
 

Wake County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 3522 Haworth Drive Raleigh, NC 27609  
Map: https://maps.app.goo.gl/1sxVQM1znzrQvfSm9 
Phone #: (919) 781-3616 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy and counseling, 
occupational information, case management, career exploration, and 
employment services. 

Referral required? No 

https://www.communitypartnerships.org/
https://maps.app.goo.gl/ZkgeJ7kjmyaSZgqU8
https://www.communitypartnerships.org/
https://maps.app.goo.gl/1sxVQM1znzrQvfSm9
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Payments accepted: Services are free. You may be eligible if you have Medicaid, have a 
traumatic brain injury, or have a TBI Waiver. 

 
 
• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 

Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 
high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 
• Resource Name:  Neuro Community Care 

Website: https://www.neurocc.com/services/ 
Address: 847 Wake Forest Business Park, Wake Forest, NC 27587 
Map: https://maps.app.goo.gl/T1WkzMSGMzaUaKEs8 
Phone #: (919) 210-5142 
Services offered: Case Managers work collaboratively with clients, caregivers, and providers 

to develop goals, access services, and provide advocacy. Functional areas 
that may be addressed include health and wellness, physical and cognitive 
functioning, independent living, emotional regulation, recreation, and 
social and vocational skill development or other Social Determinants of 
Health (SDOH). Case management services can be short-term or long-term 
in an individual’s home, community, or other living environments. 

Referral required? No 
Payments accepted: Private pay, workers’ compensation, and customized group programs. 

 
 
 
 
 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
https://www.neurocc.com/services/
https://maps.app.goo.gl/T1WkzMSGMzaUaKEs8
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Statewide 

No home of�ice 
 
• Resource Name:  Recreate Yourself LLC 

Website: https://www.recreateyoursel�llc.com/ 
Address: This is a mobile service with no home of�ice.  There are in-person service 

locations in Wake County, Durham County, Franklin County, Granville 
County, Johnston County, Orange County, Mecklenburg County, Harnett 
County, and Buncombe County. 

Map: N/A  
Phone #: (984) 208-6566 
Services offered: Assessment & Goal Setting: Therapist will evaluate your abilities, interests, 

and goals to create a customized plan. Engaging Activities: Depending on 
needs, the session may include adaptive sports, creative arts, outdoor 
recreation, relaxation techniques, social skill-building, or cognitive 
exercises. Skill Development: The therapist will guide activities that 
promote independence, functional skills, and con�idence. Community 
Integration: Sessions may take place in real-world settings to help transfer 
skills into everyday life. Progress Tracking: Therapist will monitor 
progress and adjust activities to keep moving toward goals. Each session is 
structured to be enjoyable while also providing therapeutic bene�its that 
support overall well-being and quality of life. 

Referral required? No 
Payments accepted: Traditional insurance is not accepted.  However, we offer several 

alternative payment options to make our services accessible. We proudly 
accept ESA+ Grant funds, HSA/FSA funds, and private pay. Additionally, we 
have partnered with Innovative OT Solutions to provide Specialized 
Consultative Services Recreational Therapy (SCS RT) for eligible clients 
through the Innovations and TBI Medicaid Waivers. 

 
 
  

https://www.recreateyourselfllc.com/
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Cognitive Rehabilitation 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name: Cone Health Rehabilitation Center 

Website: https://www.conehealth.com/services/neurosciences/brain-injury-
rehabilitation/ 

Address: 1200 North Elm Street, Greensboro, NC 27401 
Map: https://maps.app.goo.gl/qcFc9UUdMevMmCrd9 
Phone #: (336) 832-8153 
Services offered: Cognitive, visual, and balance training, as well as respiratory muscle 

training for dysphasia and speech issues. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
North Central Region 
 
Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 
Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Dare County 
 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 

https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://maps.app.goo.gl/qcFc9UUdMevMmCrd9
https://locations.ecuhealth.org/details/158
https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
https://locations.outerbankshealth.org/Details/144
https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9
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Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 
Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Pitt County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 103-B Commerce Street, Greenville, NC 27858 
Map: https://maps.app.goo.gl/Em8AL5FkDbAfLXAu6 
Phone #: (252) 565-8983 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy and counseling, 
occupational information, case management, career exploration, and 
employment services. 

Referral required? No 
Payments accepted:  You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
 
• Resource Name:  ECU Physical Medicine and Rehabilitation Center (Inpatient) 

Website: https://locations.ecuhealth.org/details/153510 
Address: 2099 Stantonsburg Rd, Greenville, NC 27834 
Map: https://maps.app.goo.gl/MpPcpTnopAMZi52V6 
Phone #: (252) 744-6683 
Services offered: Various forms of therapy, such as physical therapy, occupational therapy, 

and speech therapy, as well as psychiatric care and social support.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
 
 

https://locations.ecuhealth.org/details/148224
https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6
https://www.communitypartnerships.org/
https://maps.app.goo.gl/Em8AL5FkDbAfLXAu6
https://locations.ecuhealth.org/details/153510
https://maps.app.goo.gl/MpPcpTnopAMZi52V6
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• Resource Name:  ECU Physical Medicine and Rehabilitation Center (Outpatient) 
Website: https://locations.ecuhealth.org/details/250 
Address: 604 B Medical Dr Greenville, NC 27834 
Map: https://maps.app.goo.gl/fY69xXBoVw1R9hxX6 
Phone #: (252) 744-6683 
Services offered: Various forms of therapy, such as physical therapy, occupational therapy, 

and speech therapy, as well as psychiatric care and social support.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Northern Region 
 
Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 

https://locations.ecuhealth.org/details/250
https://maps.app.goo.gl/fY69xXBoVw1R9hxX6
https://locations.ecuhealth.org/details/157
https://maps.app.goo.gl/PQupX2ApBWKoQXPD8
https://locations.ecuhealth.org/details/161
https://maps.app.goo.gl/3bLzszpCXZwhuxsD6
https://locations.ecuhealth.org/details/1
https://maps.app.goo.gl/L1zED1EQKbSrKz7D7
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Phone #: (252) 541-5552 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 
Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
South Central Region 
 
Duplin County 
 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 
Phone #: (910) 372-9300 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 

Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 
Phone #: (910) 285-1799 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 

https://locations.ecuhealth.org/details/155
https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7
https://locations.ecuhealth.org/details/110
https://maps.app.goo.gl/7tjaEgcMztVdSeYB6
https://locations.ecuhealth.org/details/109
https://maps.app.goo.gl/Mj4yLJSifjNMhk3F7
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Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Novant Health New Hanover Behavioral Health Hospital 

Website: https://www.novanthealth.org/locations/medical-centers/new-hanover-
regional-medical-center/services/new-hanover-behavioral-health-
hospital/ 

Address: 2131 S. 17th Street Wilmington, NC   28401 
Map: https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9 
Phone #: (910) 667-7787 
Services offered: Short-stay psychiatric crisis stabilization hospital.  Services include 

psychiatric evaluation, electroconvulsive therapy, individual and group 
counseling, medication management and referrals for continuing care. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
• Resource Name:  Trinity Wellness Center 

Website: https://thetrinitywellnesscenter.com/ 
Address: 1907 S 17th St, Wilmington, NC 28401 
Map: https://maps.app.goo.gl/K8Qe4mY9Zy4ZgWwy9 
Phone #: (910) 343-8424, Ext #1 
Services offered: Neuropsychological & Brain Assessment: They offer specialized diagnostic 

testing to identify speci�ic cognitive de�icits (memory, attention, and 
executive function) caused by a head injury. LENS Neurofeedback: This 
non-invasive therapy is used to address the irregular brain-wave patterns 
often seen after a TBI, helping to reduce "brain fog," anxiety, and sleep 
issues. Theta Burst Stimulation (iTBS): As the only provider in the region 
offering this advanced form of TMS, they use it to stimulate areas of the 
brain affected by the injury to improve mood and cognitive speed. Reversal 
of Cognitive Decline: They provide personalized programs designed 
speci�ically to stabilize and reverse memory loss or cognitive impairment. 
Specialized Physical Therapy: Through their physical therapy division, they 
offer concussion rehabilitation and vestibular (balance) therapy. 

Referral required? No 
Payments accepted:  Medicare; select Medicaid clients; In-network with most major carriers, 

including BCBS, Aetna, Cigna, United Healthcare, Humana, and Tricare; 
self-pay.  

 
 

https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9
https://thetrinitywellnesscenter.com/
https://maps.app.goo.gl/K8Qe4mY9Zy4ZgWwy9
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Other NC Counties 

Anson County 
 
• Resource Name:  Atrium Health Anson 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-anson 

Address: 919 E. Caswell St. Wadesboro, NC 28170 
Map: https://maps.app.goo.gl/dTaJLdgG79SqyrMYA 
Phone #: (704) 994-4955 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs.  
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Buncombe County 
 
• Resource Name:  Mission Health - Care Partners Post Acute Services 

Website: https://www.missionhealth.org/locations/carepartners 
Address: 67 Sweeten Creek Rd, Asheville, NC 28803 
Map: https://maps.app.goo.gl/RDybjfc2CG8sgykU7 
Phone #: (828) 277 - 4800 
Services offered: Physical, occupational, and speech therapies.  
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cabarrus County 
 
• Resource Name:  Atrium Health Cabarrus 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-cabarrus 

Address: 1090 Northeast Gateway Court Suite 101 Concord, NC 28025 
Map: https://maps.app.goo.gl/qTLQXER5RFeb11q5A 
Phone #: (704) 403-9100 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs.  
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cleveland County 
 
• Resource Name:  Atrium Health Cleveland 

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
https://maps.app.goo.gl/dTaJLdgG79SqyrMYA
https://www.missionhealth.org/locations/carepartners
https://maps.app.goo.gl/RDybjfc2CG8sgykU7
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-cabarrus
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-cabarrus
https://maps.app.goo.gl/qTLQXER5RFeb11q5A
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Website: https://atriumhealth.org/locations/detail/atrium-health-cleveland-
rehabilitation 

Address: 411 Cherryville Road, Shelby, NC 28150 
Map: https://maps.app.goo.gl/Eap2cyj82ddHKnmbA 
Phone #: (980) 487-1800 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs.  
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Durham County 

 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc.  

  (Durham services out of the Raleigh of�ice.) 
Website: https://www.communitypartnerships.org/ 
Address: 3522 Haworth Drive Raleigh, NC 27609 
Map: https://maps.app.goo.gl/1sxVQM1znzrQvfSm9 
Phone #: (919) 781-3616  
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, case management, career exploration and 
employment services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
 
• Resource Name:  Duke Regional Hospital 

Website: https://www.dukehealth.org/hospitals/duke-raleigh-hospital 
Address: 3643 N Roxboro St Durham, NC 27704-2702 
Map: https://maps.app.goo.gl/UoPjKPADidSdS9oR8 
Phone #: (919) 470-4000 
Services offered: Duke University’s cognitive therapy for TBI focuses on retraining the brain 

to compensate for damaged areas and maximize the potential of healthy 
regions. This approach is rooted in neuroplasticity, the brain’s ability to 
reorganize itself by forming new neural connections.  Cognitive therapy 
aims to teach the brain to adapt and heal, even in the face of signi�icant 
damage.  It is a powerful tool in the arsenal of traumatic brain injury 
therapy, offering hope for those struggling with the aftermath of a TBI  

Referral required? Yes 

https://atriumhealth.org/locations/detail/atrium-health-cleveland-rehabilitation
https://atriumhealth.org/locations/detail/atrium-health-cleveland-rehabilitation
https://maps.app.goo.gl/Eap2cyj82ddHKnmbA
https://www.communitypartnerships.org/
https://maps.app.goo.gl/1sxVQM1znzrQvfSm9
https://www.dukehealth.org/hospitals/duke-regional-hospital
https://maps.app.goo.gl/UoPjKPADidSdS9oR8
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Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 
• Resource Name:  Duke University Hospital 

Website: https://www.dukehealth.org/hospitals/duke-university-hospital 
Address: 2301 Erwin Rd Durham, NC 27705 
Map: https://maps.app.goo.gl/aLUonqHsXwjwasxUA 
Phone #: (919) 823-5793 
Services offered: Duke University’s cognitive therapy for TBI focuses on retraining the brain 

to compensate for damaged areas and maximize the potential of healthy 
regions. This approach is rooted in neuroplasticity, the brain’s ability to 
reorganize itself by forming new neural connections.  Cognitive therapy 
aims to teach the brain to adapt and heal, even in the face of signi�icant 
damage.  It is a powerful tool in the arsenal of traumatic brain injury 
therapy, offering hope for those struggling with the aftermath of a TBI  

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Forsyth County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 7830 North Point Boulevard, Ste. #203 Winston-Salem, NC 27106 
Map: https://maps.app.goo.gl/FQbRS6Ax7C9DYkdS7 
Phone #: (336) 331-3997  
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, case management, career exploration and 
employment services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
Gaston County 
 
• Resource Name: Atrium Health - Mount Holly 

Website: https://atriumhealth.org/locations/detail/carolinas-rehabilitation-
mount-holly 

Address: 275 Beatty Drive Belmont, NC 28012 
Map: https://maps.app.goo.gl/nXicYR92beDizS1R6 

https://maps.app.goo.gl/aLUonqHsXwjwasxUA
https://www.communitypartnerships.org/
https://maps.app.goo.gl/FQbRS6Ax7C9DYkdS7
https://atriumhealth.org/locations/detail/carolinas-rehabilitation-mount-holly
https://atriumhealth.org/locations/detail/carolinas-rehabilitation-mount-holly
https://maps.app.goo.gl/nXicYR92beDizS1R6
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Phone #: (704) 822-2550 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs, and the Emerging Response Program (ERP) designed for people 
who have experienced a severe brain injury and are in a minimally 
conscious state.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive  Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1  
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed Facility - 33 acre setting) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
Lincoln County 
• Resource Name: Atrium Health Lincoln 

Website: https://atriumhealth.org/locations/detail/atrium-health-lincoln-
rehabilitation 

Address: 1460 E. Gaston St., Lincolnton, NC 28092 
Map: https://maps.app.goo.gl/PCCfUsE8Yhyubzx16 
Phone #: (980) 212-7020 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs.  
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
https://atriumhealth.org/locations/detail/atrium-health-lincoln-rehabilitation
https://atriumhealth.org/locations/detail/atrium-health-lincoln-rehabilitation
https://maps.app.goo.gl/PCCfUsE8Yhyubzx16
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Mecklenburg County 
 
• Resource Name:  Atrium Health - Pineville 

Website: https://atriumhealth.org/locations/detail/carolinas-rehabilitation-
pineville 

Address: 10660 Park Road Suite 3200 Charlotte, NC 28210 
Map: https://maps.app.goo.gl/5vn36AUBji3wZPy99 
Phone #: (704) 667-2500 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
• Resource Name:  Atrium Health Physical Therapy - Huntersville 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-huntersville 

Address: 16455 Statesville Road, Suite 300, Huntersville, NC 28078 
Map: https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9 
Phone #: (704) 801-3719 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 5855 Executive Center Drive, Ste. #105 Charlotte, NC 28212 
Map: https://maps.app.goo.gl/ZkgeJ7kjmyaSZgqU8 
Phone #: (980) 498-0500  
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, case management, career exploration and 
employment services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
 
 

https://atriumhealth.org/locations/detail/carolinas-rehabilitation-pineville
https://atriumhealth.org/locations/detail/carolinas-rehabilitation-pineville
https://maps.app.goo.gl/5vn36AUBji3wZPy99
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-huntersville
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-huntersville
https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9
https://www.communitypartnerships.org/
https://maps.app.goo.gl/ZkgeJ7kjmyaSZgqU8
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• Resource Name:  Neuro Restorative – Charlotte 
Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: 151 Sardis Rd. North, Charlotte, NC 28270 
Map: https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #: (800) 743-6802 
Services offered: Cognitive rehabilitation programs in our community-based residential 

programs and throughout our in-home, host home, outpatient, and day 
treatment programs. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 
• Resource Name:  Sylvia Whitmire, LCMHC, BCB-Fellow, CCMC 

Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: PrimeCare Medical Center 3627 Beatties Ford Rd Ste 206 Charlotte NC 

28216 
Map: https://maps.app.goo.gl/Xeadp7bdYwpLdFc37 
Phone #: (704) 224-6069 
Services offered: Private practice providing comprehensive brain injury rehabilitation. The 

program includes patient counseling in the psychological arena of brain 
injury, family and other relationships, cognitive retraining in speci�ic skills, 
cognitive rehabilitation integrating skills with psychological adjustment 
and lifestyle, vocational rehabilitation, and integrated counseling for family 
members. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 
Stanley County 
 
• Resource Name:  Atrium Health - Stanly 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-stanly 

Address: 301 Yadkin St. Albemarle, NC 28002 
Map: https://maps.app.goo.gl/tvgPmRePFbdpShro7 
Phone #: (980) 323-4290 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Union County 
 
• Resource Name:  Atrium Health - Union 

Website: https://atriumhealth.org/locations/detail/carolinas-rehabilitation-union 

https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
http://brainrehabspecialists.com/index.html
https://maps.app.goo.gl/Xeadp7bdYwpLdFc37
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
https://maps.app.goo.gl/tvgPmRePFbdpShro7
https://atriumhealth.org/locations/detail/carolinas-rehabilitation-union
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Address: 600 Hospital Drive Monroe, NC 28112 
Map: https://maps.app.goo.gl/9uBnsDXSCotutKqg6 
Phone #: (980) 993-3277 
Services offered: Cognitive evaluations, behavioral management, and neurobehavioral 

programs. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Wake County 
 
• Resource Name: Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 3522 Haworth Drive Raleigh, NC 27609 
Map: https://maps.app.goo.gl/1sxVQM1znzrQvfSm9 
Phone #: (919) 781-3616  
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, case management, career exploration and 
employment services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
 

• Resource Name:  Cognitive Rehabilitation Services 
Website: https://www.cogrehabservices.com/ 
Address: Wake Forest, NC – Serving Wake Forest, NC and the greater Raleigh-

Durham area.  
Map: N/a 
Phone #: (925) 518-9426 
Services offered: Provide individualized, speech, language and cognitive rehabilitation 

therapy to address de�icits that may arise following a traumatic brain 
injury (TBI) or concussion.  

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: NC TBI Medicaid Waiver, Worker's Compensation, Veterans Affairs (VA)/ 
Community Care, Private Pay 

 
 
• Resource Name:  Duke Raleigh Hospital 

Website: https://www.dukehealth.org/hospitals/duke-raleigh-hospital 
Address: 3400 Wake Forest Rd Raleigh, NC 27609 

https://maps.app.goo.gl/9uBnsDXSCotutKqg6
https://www.communitypartnerships.org/
https://maps.app.goo.gl/1sxVQM1znzrQvfSm9
https://www.cogrehabservices.com/
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Map: https://maps.app.goo.gl/z5DM4k8f3CN747qb6 
Phone #: (919) 954-3000 
Services offered: Duke University’s cognitive therapy for TBI focuses on retraining the brain 

to compensate for damaged areas and maximize the potential of healthy 
regions. This approach is rooted in neuroplasticity, the brain’s ability to 
reorganize itself by forming new neural connections.  Cognitive therapy 
aims to teach the brain to adapt and heal, even in the face of signi�icant 
damage.  It is a powerful tool in the arsenal of traumatic brain injury 
therapy, offering hope for those struggling with the aftermath of a TBI  

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
• Resource Name:  Learning Services - Raleigh Program  (Collage Rehabilitation Partners) 

Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive  Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1  
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 
high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 
• Resource Name:  Neuro Restorative – Raleigh 

Website: https://neurorestorative.com/state-location/raleigh/ 
Address: 3601 Windemere Place, Raleigh, NC 27604 
Map: https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #: (800) 743-6802 
Services offered: Cognitive rehabilitation programs in our community-based residential 

programs and throughout our in-home, host home, outpatient, and day 
treatment programs. 

Referral required? Yes 

https://maps.app.goo.gl/z5DM4k8f3CN747qb6
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
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Payments accepted: Insurance, workers compensation, and public funding sources.  
 

• Resource Name:   Precision Brain Center  
Website: https://precisionbraincenter.com/ 
Address: 8400 Six Forks Rd, Suite 101 Raleigh NC 27615 
Map:  https://maps.app.goo.gl/TVJEZkTKttmskW5S9 
Phone #: (919) 704-3955 
Services offered:   Multimodal neurological therapies that re-calibrate the way the brain 

processes and perceives information. Rewiring neuron connections to 
accurately process incoming information from the environment enables a 
person’s brain to ef�iciently determine the appropriate motor, cognitive, or 
limbic response.  

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Cash / Out-of-Pocket Payments: Direct payments via credit/debit cards or 
cash, HSA (Health Savings Account), Care Credit. Functional Neurology is a 
specialty healthcare service that is not covered by insurance companies. 
Fees: Charges are $350 per hour, Initial / New Patient Exams are 2 hours in 
length with a fee of $700.00, Consultations are 30 minutes long, done 
virtually, with a fee of $175.00. 

 
 
• Resource Name:   WakeMed Brain Injury Rehabilitation System (BIRS) 

Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-
and-physical-therapy/brain-injury-program 

Address: 3000 New Bern Avenue, Raleigh, NC 27610 
Map:  https://maps.app.goo.gl/84UxNJQsfLjn8KHu7 
Phone #: (919) 350-7876 
Services offered:   The program's interdisciplinary team includes speech-language 

pathologists, physical therapists, occupational therapists, 
neuropsychologists, and admissions representatives, all working together 
to maximize recovery and improve outcomes.  

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Statewide 

No home of�ice 
 
• Resource Name:  Recreate Yourself LLC 

Website: https://www.recreateyoursel�llc.com/ 
Address: This is a mobile service with no home of�ice.  There are in-person service 

locations in Wake County, Durham County, Franklin County, Granville 
County, Johnston County, Orange County, Mecklenburg County, Harnett 
County, and Buncombe County. 

https://precisionbraincenter.com/
https://maps.app.goo.gl/TVJEZkTKttmskW5S9
https://www.wakemed.org/care-and-services/brain-and-spine/rehab-and-physical-therapy/brain-injury-program
https://www.wakemed.org/care-and-services/brain-and-spine/rehab-and-physical-therapy/brain-injury-program
https://maps.app.goo.gl/84UxNJQsfLjn8KHu7
https://www.recreateyourselfllc.com/
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Map: N/A  
Phone #: (984) 208-6566 
Services offered: Assessment & Goal Setting: Therapist will evaluate your abilities, interests, 

and goals to create a customized plan. Engaging Activities: Depending on 
needs, the session may include adaptive sports, creative arts, outdoor 
recreation, relaxation techniques, social skill-building, or cognitive 
exercises. Skill Development: The therapist will guide activities that 
promote independence, functional skills, and con�idence. Community 
Integration: Sessions may take place in real-world settings to help transfer 
skills into everyday life. Progress Tracking: Therapist will monitor 
progress and adjust activities to keep moving toward goals. Each session is 
structured to be enjoyable while also providing therapeutic bene�its that 
support overall well-being and quality of life. 

Referral required? No 
Payments accepted: Traditional insurance is not accepted.  However, we offer several 

alternative payment options to make our services accessible. We proudly 
accept ESA+ Grant funds, HSA/FSA funds, and private pay. Additionally, we 
have partnered with Innovative OT Solutions to provide Specialized 
Consultative Services Recreational Therapy (SCS RT) for eligible clients 
through the Innovations and TBI Medicaid Waivers. 
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Community Integration 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  Community Alternatives of North Carolina - Winterville 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-winterville/ 

Address: 113 W Fire Tower Road, Suite N, Winterville, NC 27609 
Map: https://maps.app.goo.gl/qpKd2ACrhjEiNE699 
Phone #: (252) 353-2012 
Services offered: Care management, residential options, home and community-based 

services, vocational and day support, specialty TBI interventions 
Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Wilson County 
 
• Resource Name:  King's Nursing and Homecare 

Website: https://kingsnh.com/ 
Address: 121 Nash Street North #132, Wilson, NC 27893 
Map: https://maps.app.goo.gl/WhumbpmmUTsgHVbK6 
Phone #: (984) 677-4134 
Services offered: Complex Medical Care: They provide in-home support for TBI survivors 

with signi�icant medical needs, including ventilator management, 
tracheostomy care, and feeding tubes (G-tubes). 1915(i) Services: King's 
offers services under the 1915(i) Medicaid program, which is a specialized 
state option for people with TBI or developmental disabilities. This 
includes: Community Living & Support: Helping survivors learn to live 
independently or with others. Life Skills Training: Budgeting, meal 
planning, and daily task management. Peer Support: Matching survivors 
with specialists who have lived experience with recovery to provide real-
world coping strategies. Rehabilitative Nursing: Their nurses work with 
your doctors to manage the neuro-behavioral symptoms of TBI, such as 
medication management for mood, sleep, or seizures. 

Referral required? Free In-Home Assessment: King’s typically starts with a free assessment to 
see if their staff (CNAs, LPNs, or RNs) can safely meet the patient’s speci�ic 
needs. Diagnosis Requirement: To access the 1915(i) or TBI-speci�ic 
services through Medicaid, a formal diagnosis of TBI and a "Care 
Management" assessment through an LME/MCO (like Alliance) is usually 
required. 

Payments accepted:  NC Medicaid (Tailored Plans): They work with Trillium to provide services 
for those on the "Tailored Plan" (the plan for people with the highest 

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-winterville/
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https://maps.app.goo.gl/qpKd2ACrhjEiNE699
https://kingsnh.com/
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needs, including TBI). 1915(i) State Plan: They are an authorized provider 
for these speci�ic community-based Medicaid services. VA Bene�its: They 
often work with veterans' programs for TBI care. Private Pay: They offer 
customized proposals for families who do not qualify for or have not yet 
received waiver funding. 

 
Northern Region 
 
Halifax County 
 
• Resource Name:  Community Alternatives of North Carolina - Roanoke Rapids 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-roanoke-rapids/ 

Address: 24 E 10th Street, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/v3C1Tr6uk7TEXftW9 
Phone #: (252) 308-0051 
Services offered: Specialized TBI care management, residential services, intermediate care 

facilities, periodic and supported living, supported employment and day 
programs and activities 

Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
South Central Region 
 
Wayne County 
 
• Resource Name:  ReNu Life Extended, Inc. 

Website: http://www.renulife.org/home.html 
Address: 201 Windsor Creek Pkwy Goldsboro, NC  27534 
Map: https://maps.app.goo.gl/wasWatn5ib7QQRpp6 
Phone #: (919) 734-0266 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, 

three residential homes located throughout the Wayne County area and a 
44 bed assisted living facility. 

Referral required? No  
Payments accepted:  Medicaid\MCO (LME), Workers Comp/Insurance, Private Pay, Veterans 

Administration. 
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Other NC Counties 

Catawba County 
 
• Resource Name:  Community Alternatives of North Carolina - Conover 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-conover/ 

Address: 301 10th Street NW, Suite B-101, Conover, NC 28613 
Map: https://maps.app.goo.gl/xYihVUVsRL7wdByK6 
Phone #: (828) 466-6023 
Services offered: Specialized residential services, intermediate care facilities, Conover 

Periodics (in-home support), adult foster care/hosts homes, vocational 
training and supported employment 

Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Durham County 
 
• Resource Name:  Lutheran Services 

Website: https://lscarolinas.net/ 
Address: 1416 Martin Luther King Jr Ave S, Salisbury, NC 28144 (Durham County 

served from this location) 
Map: https://maps.app.goo.gl/NCCHyo8rrCK33AX57 
Phone #: (704) 637-2870 
Services offered: Supervised living 6-bed homes for adults and offers residents around-the-

clock assistance. Certi�ied staff is trained and experienced in assisting TBI 
residents with daily living, building positive friendships, enhancing 
independent skills, and increasing socialization. 

Referral required? No 
Payments accepted:  Medicaid, Workers Comp, State Funds, TBI Waiver. 

 
 
Forsyth County 
 
• Resource Name:  Community Alternatives of North Carolina – Winston-Salem 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-winston-salem/ 

Address: 1551 Westbrook Plaza Dr, Ste 90, Winston-Salem, NC 27103 
Map: https://maps.app.goo.gl/2qq5ccwT2HV4Yvc57 
Phone #: (336) 794-9365 
Services offered: Specialty TBI Care management residential services intermediate care 

facilities, home and community-based services, supported employment 
Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-conover/
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• Resource Name:  Lutheran Services 
Website: https://lscarolinas.net/ 
Address: 1416 Martin Luther King Jr Ave S, Salisbury, NC 28144 
Map: https://maps.app.goo.gl/NCCHyo8rrCK33AX57 
Phone #: (704) 637-2870 
Services offered: Supervised living 6-bed homes for adults and offers residents around-the-

clock assistance. Certi�ied staff is trained and experienced in assisting TBI 
residents with daily living, building positive friendships, enhancing 
independent skills, and increasing socialization. 

Referral required? No 
Payments accepted:  Medicaid, Workers Comp, State Funds, TBI Waiver. 
 
 

• Resource Name:  Multi-Therapeutic Services, Inc 
Website: https://mtsinc.health/ 
Address: 2625 Neudorf Road, Clemmons, North Carolina, 27012 
Map: https://maps.app.goo.gl/W1xuVhbXmbpAQoZa8 
Phone #: (336) 778-2520 
Services offered: Caregiver Support, Community Integration, Community Support, 

Occupational Therapy, Physical Therapy, Recreational Therapy, Supported 
Living, Case Management 

Referral required? For TBI Waiver: Yes, a formal TBI diagnosis is mandatory, and the injury 
must have occurred after age 18.                                                                                                                  
For Innovations Waiver: A diagnosis of an Intellectual or Developmental 
Disability (I/DD) is required. 

 For Private Pay: A diagnosis is not strictly required by the provider, but a 
physician’s referral for "Occupational Therapy" is usually needed for 
clinical compliance. 

Payments accepted:  They primarily operate through the NC Medicaid TBI Waiver and the 
Innovations Waiver. They also accept Worker’s Compensation for those 
whose injury occurred on the job and Private Pay for individuals without 
waiver coverage. 

 
Franklin County 
 
• Resource Name:  Higher Cause Residences 

Website: http://www.highercauseresidences.com/ 
Address: 105 Ridgewood Road, Youngsville, North Carolina, 27596 
Map: https://maps.app.goo.gl/kuVLddTLLMkk81Ft7 
Phone #: (908) 812-4677 
Services offered: 24-Hour Residential Support: Specialized supervision in a structured 

"home" environment rather than a clinical facility. Individualized Care 
Plans: Support with Activities of Daily Living (ADLs) including hygiene, 
meal preparation, and cleaning. Community Integration: They partner with 
organizations like the Special Olympics and Habitat for Humanity to help 
residents with TBI foster social relationships and teamwork skills. 

https://lscarolinas.net/
https://maps.app.goo.gl/NCCHyo8rrCK33AX57
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Ambulatory Care: Their primary focus is on adult residents who are 
ambulatory (able to walk/move) but require high-intensity supervision 
and cognitive support. 

Referral required? Primary Diagnosis: A documented Traumatic Brain Injury (TBI) that 
occurred on or after the age of 18. Injuries occurring before 18 are usually 
routed through the Innovations Waiver. Level of Care: The individual must 
meet the "Skilled Nursing Facility" or "Specialty Rehabilitation Hospital" 
level of care, meaning their needs are too complex for a standard private 
home setting. Referral Source: Referrals must typically come through 
Alliance Health (the Managed Care Organization for Wake and surrounding 
counties). Medical Assessment: A recent "FL2" form (a North Carolina state 
document) signed by a physician is required to con�irm the medical 
necessity for 24-hour residential support. 

Payments accepted:  NC TBI Waiver, State-Funded Services 
 
 
Mecklenburg County 
 
• Resource Name:  Collective Therapy Corp 

Website: https://collectivetherapy.org/ 
Address: 8919 Park Road, Charlotte, NC 28209 
Map: https://maps.app.goo.gl/5bWqKKWb2nmdSJyY9 
Phone #: (704) 285-8207 
Services offered: Speech-Language Pathology (SLP): Their TBI specialty is strongest here. 

They focus on cognitive-communication disorders (memory, attention, 
problem-solving) and swallowing disorders (dysphagia) that often follow a 
brain injury. Occupational Therapy (OT): They help survivors relearn 
"Activities of Daily Living" (ADLs) like dressing, cooking, and home safety, 
using the patient's actual home environment as the "clinic." Physical 
Therapy (PT): Focused on mobility, balance, and vestibular (inner 
ear/dizziness) issues common after head trauma. 

Referral required? No, a strict TBI diagnosis is not required to receive therapy from them. 
 Functional Need: You can qualify for their services based on any 

neurological condition or functional de�icit (such as a stroke, brain tumor, 
or post-concussion syndrome) that requires physical, occupational, or 
speech therapy. Physician Referral: If you are using insurance (especially 
Medicare), you will need a doctor to sign off on a "Plan of Care" that 
explains why you need therapy. 

Payments accepted:  Medicare: They are a Medicare provider, but a physician’s order is required 
to begin therapy. Private Insurance: They generally accept various private 
plans, but it is best to verify since coverage for home-based therapy can 
vary. TBI Waiver/Medicaid: While they are a neuro-specialty group, many 
of these specialized mobile groups in NC work with the Alliance Health.  
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• Resource Name:  Community Alternatives of North Carolina - Charlotte 
Website: https://rescarecommunityliving.com/location/community-alternatives-

of-north-carolina-charlotte/ 
Address: 818 Tyvola Road, Suite 104, Charlotte, NC 28217 
Map: https://maps.app.goo.gl/qpKd2ACrhjEiNE699 
Phone #: (704) 519-0077 
Services offered: Cognitive rehabilitation, residential supports, functional training 

community integration, family support 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
• Resource Name:  Ryan's Place LLC 

Website: https://www.ryansplaceclt.com/ 
Address: 4345 Morris Park Drive, Mint Hill, NC 28227 
Map: https://maps.app.goo.gl/8nPhbxnidJnnve4r5 
Phone #: (980) 339-5676 
Services offered: Cognitive rehabilitation, life skills training, community networking, 

supported employment, residential supports 
Referral required? Proof of Diagnosis: A formal neurological or psychological evaluation 

documenting the Traumatic Brain Injury. Age/ Residency Documentation: 
For the TBI Waiver, the injury must have occurred at age 18 or older, and 
you must reside in the Alliance Health catchment area (Cumberland, 
Durham, Johnston, Mecklenburg, Orange, or Wake counties). Level of Care 
(LOC) Authorization: For Medicaid-funded services, Ryan’s Place will 
coordinate with your MCO to ensure you meet the "Specialty Hospital" or 
"Skilled Nursing" level of care requirement. 

Payments accepted:  Medicaid and Waiver funding, private pay option 
 
 
• Resource Name:  Still Family LLC 

Website: https://stillfamilyoc.com/ 
Address: 7508 E Independence Blvd #112, Charlotte, NC 28227 
Map: https://maps.app.goo.gl/iTy4JfX8yFpTwMuW6 
Phone #: (704) 405-4380 
Services offered: Cognitive Rehabilitation: One-on-one therapy focused on retraining the 

brain in areas like memory, impulse control, and executive function. 
Specialized Residential Support: They offer 24-hour supervised living 
environments speci�ically for TBI survivors who require a high level of 
behavioral or medical monitoring. Resource Facilitation: A dedicated staff 
member helps coordinate the complex web of neurologists, therapists, and 
state agencies involved in a survivor's long-term recovery. Alternative 
Family Living (AFL): This program matches survivors with a highly trained 
"host family" to provide a stable, long-term home environment integrated 
into the community. 
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Referral required? Documented TBI: There must be medical proof of a Traumatic Brain Injury 
(caused by an external force like a car accident, fall, or assault). Note that 
"Non-Traumatic" injuries (like strokes or tumors) usually do not qualify for 
the TBI Waiver, though Still Family may serve them under different I/DD 
programs. Age of Injury: The injury must have occurred on or after the 
individual's 18th birthday (for the TBI Waiver) or after age 22 (for other 
adult state-funded programs). Residency: The individual must live in a 
county covered by their partner LME/MCOs (most commonly Alliance 
Health for the Charlotte/Mecklenburg and Raleigh areas). 

Payments accepted:  NC TBI Waiver: They are a primary provider for the specialized TBI Waiver 
(managed by MCOs like Alliance Health). NC Innovations Waiver: They 
accept this waiver for individuals with intellectual or developmental 
disabilities. Medicaid (Tailored Plans): They work extensively with North 
Carolina’s Medicaid system for behavioral and long-term care. Private Pay: 
They accept out-of-pocket payments for services not covered by state 
plans. 

 
 
• Resource Name:  Triumph Services 

Website: https://triumphservices365.org/ 
Address: 2017 North Davidson Street, Charlotte, NC 28205 
Map: https://maps.app.goo.gl/gXEyivPkvecjdnwZ9 
Phone #: (980) 263-9670 
Services offered: Triumph Services provides "wrap-around" support—meaning they help �ill 

the gaps that hospitals and therapists do not cover. Their services include: 
 Care Management: Helping you coordinate medical appointments, housing, 

and social services. Peer Support: Facilitating groups (like L.O.B.I.S.) for 
survivors and their loved ones to connect with people who share their 
experiences. Resource Advocacy: Helping survivors navigate the complex 
systems of bene�its, community resources, and long-term planning after a 
TBI. Educational Programs: They host "Power Hour" discussions to help 
survivors understand the neurological and emotional impacts of their 
brain injury. 

Referral required? No 
Payments accepted:  Because they are an advocacy and support organization rather than a 

medical clinic, they do not generally bill insurance for these speci�ic 
supportive services. Funding Model: They are a non-pro�it organization. 
Their support services are often funded through grants, donations, or 
community initiatives rather than standard insurance copays. Clinical 
Services: If you are seeking their counseling services, you would need to 
ask them directly if they accept your speci�ic insurance, as they may have a 
separate billing structure for mental health sessions. 
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Wake County 
 
• Resource Name:  Community Alternatives of North Carolina - Raleigh 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-raleigh/ 

Address: 1001 Navaho Drive, Suite 101, Raleigh, North Carolina 27609 
Map: https://maps.app.goo.gl/8p1F5uDtg69jsoCi6 
Phone #: (919) 387-1011 
Services offered: Specialized residential services, home and community-based services, 

specialized TBI clinical support, vocational and day programs 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
• Resource Name:  Community Partnerships Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 3522 Haworth Drive, Raleigh, NC 27609 
Map: https://maps.app.goo.gl/myX2ukFwZ4aR1SaD6 
Phone #: (919) 781-3616 
Services offered: Supported employment, brain injury support services, tailored care 

management, partners in inclusion, community connections and project 
SEARCH 

Referral required? Brain Injury Support Services (BISS): Since this is often funded by 
Vocational Rehab (VR), you must have medical records (hospital discharge 
papers, neurologist notes, or neuropsychological evaluations) proving the 
injury occurred. TBI Waiver & 1915(i) Services: These are Medicaid-
funded. The state requires a "Level of Care" assessment which must be 
backed by a medical diagnosis of a Traumatic Brain Injury (not just a 
generic "head injury"). Tailored Care Management: To be assigned a 
specialized TBI Care Manager, your Medicaid �ile must list a TBI diagnosis 
code. 

Payments accepted:  Medicaid Waiver Programs, Private Pay 
 

 
• Resource Name:  Lutheran Services 

Website: https://lscarolinas.net/ 
Address: 1416 Martin Luther King Jr Ave S, Salisbury, NC 28144 (Wake County 

served from this location) 
Map: https://maps.app.goo.gl/NCCHyo8rrCK33AX57 
Phone #: (704) 637-2870 
Services offered: Supervised living 6-bed homes for adults and offers residents around-the-

clock assistance. Certi�ied staff is trained and experienced in assisting TBI 
residents with daily living, building positive friendships, enhancing 
independent skills, and increasing socialization. 

Referral required? No 
Payments accepted:  Medicaid, Workers Comp, State Funds, TBI Waiver. 
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Statewide 

No home of�ice/Mobile Service 
 
• Resource Name:  Innovative OT Solutions Inc. 

Website: https://www.innovativeotsolutions.net/ 
Address: N/a 
Map: N/a 
Phone #: (919) 475-5648  
Services offered: Specialized Consultative Services, Cognitive Rehabilitation, Community 

Integration, Recreational Therapy, Caregiver Education  
Referral required? If you are using the NC TBI Waiver, yes, you must have a documented 

diagnosis of a Traumatic Brain Injury. If you are using the NC Innovations 
Waiver, no, a TBI is not required, but a Developmental Disability is. If you 
are using Private Pay or Private Insurance, no, a strict TBI diagnosis is 
typically not required to receive therapy, but you must have a functional 
need. 

Payments accepted:  NC Medicaid TBI Waiver, NC Innovations Waiver, Private Pay / Self-Pay: 
Like many specialized mobile practices, they may offer private pay options 
for families who are currently on the "Registry of Unmet Needs" (waitlist) 
or who do not have Medicaid but want specialized TBI occupational 
therapy. 

 
 
• Resource Name:  Steps on a Road to Recovery (SOARR) 

Website:  https://www.allbrainsmatter.net/ 
Address: N/a 
Map: N/a 
Phone #: (919) 874-2081  
Services offered: Functional physical therapy, community integration, Home and 

environments assessments, and specialized consultative services  
Referral required? No but you must have a documented TBI or neurological disability. 
Payments accepted:  Accept Medicare, BCBS, United Healthcare, and are a major provider for 

the NC TBI Waiver. 
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Community Support 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  Community Alternatives of North Carolina - Winterville 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-winterville/ 

Address: 113 W Fire Tower Road, Suite N, Winterville, NC 27609 
Map: https://maps.app.goo.gl/qpKd2ACrhjEiNE699 
Phone #: (252) 353-2012 
Services offered: Care management, residential options, home and community-based 

services, vocational and day support, specialty TBI interventions 
Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Northern Region 
 
Halifax County 
 
• Resource Name:  Community Alternatives of North Carolina – Roanoke Rapids 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-roanoke-rapids/ 

Address: 24 E 10th Street, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/v3C1Tr6uk7TEXftW9 
Phone #: (252) 308-0051 
Services offered: Specialized TBI care management, residential services, intermediate care 

facilities, periodic and supported living, supported employment and day 
programs and activities 

Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
South Central Region 
 
Craven County 
 
• Resource Name:  Abound Health –New Bern 

Website: https://www.aboundhealth.com/ 
Address: 1425 S. Glenburnie Rd., Suite 8, New Bern, NC 28562 
Map: https://maps.app.goo.gl/7VLNiKyseHit7FX2A 
Phone #: (252) 638-5483 
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Services offered: Residential supports (AFL), cognitive rehabilitation, life-skills training, 
community networking, and respite care 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Southern Region 
 
Brunswick County 
 
• Resource Name:  Abound Health – Shallotte 

Website: https://www.aboundhealth.com/ 
Address: 4498 Main St., Unit 4, Shallotte, NC 28470 
Map: https://maps.app.goo.gl/SHcoSv67Bvz5vAkp9 
Phone #: (910) 754-8386 
Services offered: Cognitive rehabilitation, alternative family living (AFL), life skills training, 

community networking, and personal care and respite 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
New Hanover County 
 
• Resource Name:  Lifesource of North Carolina 

Website: https://lifesourceinc.org/index.lasso 
Address: 3205 Randall Pkwy, Ste 105, Wilmington, NC 28403 
Map: https://maps.app.goo.gl/4�bpiYBdxamzFBFn8 
Phone #: (910) 742-9243 
Services offered: Neuro-Psychiatric Medication Management, Neuropsychological & Mental 

Health Assessments, Psychotherapy, Integrated Primary Care 

https://www.aboundhealth.com/
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Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid, Medicare, NC TBI and Innovations Waivers, commercial 

Insurance, and private pay 
 
 
Other NC Counties 

Alamance County 
 
• Resource Name:  Ralph Scott Life Services 

Website: https://www.rsli.org/ 
Address: 408 W. Trade Street, Burlington, NC 27217 
Map: https://maps.app.goo.gl/942ZmGbdKygH2HMu6 
Phone #: (336) 227-1011 
Services offered: Residential services, day services, behavior support 
Referral required? No 
Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 

Waiver.  
 
Burke County 
 
• Resource Name:  Abound Health – Morganton 

Website: https://www.aboundhealth.com/ 
Address: 716 Jamestown Rd., Morganton, NC 28655 
Map: https://maps.app.goo.gl/yb3LyEFxwzQJSqJr6 
Phone #: (828) 584-6900 
Services offered: Cognitive rehabilitation, residential supports (AFL), life skills habilitation, 

day support programs, community networking, and respite care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 

 
 
Catawba County 
 
• Resource Name:  Abound Health – Newton 

Website: https://www.aboundhealth.com/ 
Address: 204 N. Brady Ave., Newton, NC 28658 
Map: https://maps.app.goo.gl/XJzBrAgmE3heTKLm8 
Phone #: (828) 464-8624 

https://maps.app.goo.gl/942ZmGbdKygH2HMu6
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Services offered: Cognitive support, life skills training, residential coordination (AFL), 
community integration, respite care 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 

 
• Resource Name:  Community Alternatives of North Carolina - Conover 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-conover/ 

Address: 301 10th Street NW, Suite B-101, Conover, NC 28613 
Map: https://maps.app.goo.gl/xYihVUVsRL7wdByK6 
Phone #: (828) 466-6023  
Services offered: Specialized residential services, intermediate care facilities, Conover 

Periodics (in-home support), adult foster care/hosts homes, vocational 
training and supported employment 

Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 

 
Cherokee County 
 
• Resource Name:  Abound Health – Murphy 

Website: https://www.aboundhealth.com/ 
Address: 225 Valley Rive Ave., Suite E, Murphy, NC 28906 
Map: https://maps.app.goo.gl/nWaEL3sViGK32RJi6 
Phone #: (828) 835-3030 
Services offered: Cognitive rehabilitation, life skills training, community networking, 

residential coordination (AFL), personal care and respite 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
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Cleveland County 
 
• Resource Name:  Abound Health – Shelby – Day Program 

Website: https://www.aboundhealth.com/ 
Address: 215 S. Washington St., Shelby, NC 28150 
Map: https://maps.app.goo.gl/zFjN9VajKpdEa8ZS8 
Phone #: (704) 482-4531 
Services offered: Day program supports, cognitive rehabilitation, life skills training, 

alternative family living (AFL), community networking, and respite care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 

 
 
Forsyth County 
 
• Resource Name:  Community Alternatives of North Carolina – Winston-Salem 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-winston-salem/ 

Address: 2625 Neudorf Road, Clemmons, North Carolina, 27012 
Map: https://maps.app.goo.gl/W1xuVhbXmbpAQoZa8 
Phone #: (336) 778-2520 
Services offered: Specialty TBI Care management residential services intermediate care 

facilities, home and community-based services, supported employment 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
 
Franklin County 
 
• Resource Name:  Higher Cause Residences 

Website: https://highercauseresidences.com/ 
Address: 105 Ridgewood Road, Youngsville, North Carolina, 27596 
Map: https://maps.app.goo.gl/kuVLddTLLMkk81Ft7 
Phone #: (908) 812-4677 
Services offered: 24-Hour Residential Support: Specialized supervision in a structured 

"home" environment rather than a clinical facility. Individualized Care 
Plans: Support with Activities of Daily Living (ADLs) including hygiene, 
meal preparation, and cleaning. Community Integration: They partner with 

https://www.aboundhealth.com/
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organizations like the Special Olympics and Habitat for Humanity to help 
residents with TBI foster social relationships and teamwork skills. 
Ambulatory Care: Their primary focus is on adult residents who are 
ambulatory (able to walk/move) but require high-intensity supervision 
and cognitive support. 

Referral required? Primary Diagnosis: A documented Traumatic Brain Injury (TBI) that 
occurred on or after the age of 18. Injuries occurring before 18 are usually 
routed through the Innovations Waiver. Level of Care: The individual must 
meet the "Skilled Nursing Facility" or "Specialty Rehabilitation Hospital" 
level of care, meaning their needs are too complex for a standard private 
home setting. Referral Source: Referrals must typically come through 
Alliance Health (the Managed Care Organization for Wake and surrounding 
counties). 

Payments accepted:  NC TBI Waiver, State-Funded Services 
 
 
• Resource Name:  Neuro Community Care 

Website: https://www.neurocc.com/services/ 
Address: 847 Wake Forest Business Park, Wake Forest, NC 27587 
Map: https://maps.app.goo.gl/T1WkzMSGMzaUaKEs8 
Phone #: (919) 210-5142 
Services offered: Case Managers work collaboratively with clients, caregivers, and providers 

to develop goals, access services, and provide advocacy. Functional areas 
that may be addressed include health and wellness, physical and cognitive 
functioning, independent living, emotional regulation, recreation, and 
social and vocational skill development or other Social Determinants of 
Health (SDoH). Case management services can be short-term or long-term 
in an individual’s home, community, or other living environments.  

Referral required? No 
Payments accepted:  Private pay, workers’ compensation, and customized group programs. 

 
 
Gaston County 
 
• Resource Name:  Abound Health – Gastonia - Day Program 

Website: https://www.aboundhealth.com/ 
Address: 245 W. Garrison Blvd., Gastonia, NC 28054 
Map: https://maps.app.goo.gl/WcpNKvZryp86nnjTA 
Phone #: (704) 961-1250 
Services offered: In-home and community support, specialized residential options (AFL), 

cognitive compensation, and community networking 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 

https://www.neurocc.com/services/
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directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Graham County 
 
• Resource Name:  Abound Health – Robbinsville 

Website: https://www.aboundhealth.com/ 
Address: 416 Rodney Dr. Bypass, Robbinsville, NC 28771 
Map: https://maps.app.goo.gl/mK5xUG7gJocpDdJj9 
Phone #: (828) 479-9470 
Services offered: Cognitive habilitation, life skills training, residential coordination (AFL), 

community networking, and respite care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 

 
Haywood County 
 
• Resource Name:  Abound Health - Waynesville 

Website: https://www.aboundhealth.com/ 
Address: 1170 South Main Street, Waynesville, NC 28786 
Map: https://maps.app.goo.gl/MRRqMZDQZzX8tJ267 
Phone #: (828) 564-5650 
Services offered: Residential supports (AFL), cognitive rehabilitation, life skills training, day 

programs and community networking, and respite care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
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Jackson County 
 
• Resource Name:  Abound Health - Up Program at Western Carolina University 

Website: https://www.aboundhealth.com/ 
Address: 1 University Dr., Killan 120, Cullowhee, NC 28723 
Map: https://maps.app.goo.gl/VSwZYgsfm2feGD1u5 
Phone #: (828) 257-3318 
Services offered: Cognitive habilitation and skills, community networking, life skills training 

and vocation and social inclusion 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 

 
 
Johnston County 
 
• Resource Name:  Abound Health - Clayton - Transitions Day Program 

Website: https://www.aboundhealth.com/ 
Address: 920 Highway 42 West, Clayton, NC 27520 
Map: https://maps.app.goo.gl/4uB5u2zMjqVagijAA 
Phone #: (704) 548-7753 
Services offered: Transition day program, cognitive rehabilitation, life skills habilitation, 

residential coordination (AFL), community networking, respite care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Lincoln County 
 
• Resource Name:  Abound Health – Shallotte 

Website: https://www.aboundhealth.com/ 
Address: 202A Lithia Inn Rd., Lincolnton, NC 28092 
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Map: https://maps.app.goo.gl/RJUEi9SxtKmyWyys7 
Phone #: (704) 748-9978 
Services offered: Cognitive rehabilitative and support, life-skills training, community 

training, community networking, alternative family living (AFL), respite 
care 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
McDowell County 
 
• Resource Name:  Abound Health – Marion Group Home 

Website: https://www.aboundhealth.com/ 
Address: 505 E. Payne Rd., Marion, NC 28752 
Map: https://maps.app.goo.gl/WWK3pngcjaYyZqWf7 
Phone #: (828) 738-3098 
Services offered: Cognitive rehabilitation, life skills training, alternative family living (AFL), 

community networking, and respite care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Mecklenburg County 
 
• Resource Name:  Collective Therapy Corp 

Website: https://collectivetherapy.org/ 
Address: 8919 Park Road, Charlotte, NC 28209 
Map: https://maps.app.goo.gl/5bWqKKWb2nmdSJyY9 
Phone #: (704) 285-8207 

https://maps.app.goo.gl/RJUEi9SxtKmyWyys7
https://www.aboundhealth.com/
https://maps.app.goo.gl/WWK3pngcjaYyZqWf7
https://collectivetherapy.org/
https://maps.app.goo.gl/5bWqKKWb2nmdSJyY9


TRILLIUM HEALTH RESOURCES  56 of 287 

 

Services offered: Speech-Language Pathology (SLP): Their TBI specialty is strongest here. 
They focus on cognitive-communication disorders (memory, attention, 
problem-solving) and swallowing disorders (dysphagia) that often follow a 
brain injury. Occupational Therapy (OT): They help survivors relearn 
"Activities of Daily Living" (ADLs) like dressing, cooking, and home safety, 
using the patient's actual home environment as the "clinic." Physical 
Therapy (PT): Focused on mobility, balance, and vestibular (inner 
ear/dizziness) issues common after head trauma. 

Referral required? No 
Payments accepted:  Medicare, Private Insurance, TBI Waiver/Medicaid. 
 
 

• Resource Name:  Community Alternatives of North Carolina - Charlotte 
Website: https://rescarecommunityliving.com/location/community-alternatives-

of-north-carolina-charlotte/ 
Address: 818 Tyvola Road, Suite 104, Charlotte, NC 28217 
Map: https://maps.app.goo.gl/qpKd2ACrhjEiNE699 
Phone #: (704) 519-0077 
Services offered: Cognitive rehabilitation, residential supports, functional training 

community integration, family support 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
• Resource Name:  Neuro Restorative – Charlotte 

Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: 151 Sardis Rd. North, Charlotte, NC 28270 
Map: https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #: (800) 743-6802 
Services offered: Community services available include case management and care 

coordination, life skills training, medical social work, cognitive therapy, 
physical therapy, occupational therapy, speech-language therapy, nurse 
navigation, and therapeutic counseling. 

Referral required? No 
Payments accepted:  Insurance, workers compensation, and public funding sources  

 
 

 
Wake County 
 
• Resource Name:  Abound Health – Raleigh 

Website: https://www.aboundhealth.com/ 
Address: 7404 Chapel Hill Rd., Ste. #K, Raleigh, NC 27607 
Map: https://maps.app.goo.gl/e2wz856qBu7cCsCf8 
Phone #: (919) 854-4400 
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Services offered: Cognitive rehabilitation, transitions day program, alternative family living 
(AFL), life skills habilitation, and community networking 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 

 
 

• Resource Name:  Community Alternatives of North Carolina - Raleigh 
Website: https://rescarecommunityliving.com/location/community-alternatives-

of-north-carolina-raleigh/ 
Address: 1001 Navaho Drive, Suite 101, Raleigh, North Carolina 27609 
Map: https://maps.app.goo.gl/8p1F5uDtg69jsoCi6 
Phone #: (919) 387-1011 
Services offered: Specialized residential services, home and community-based services, 

specialized TBI clinical support, vocational and day programs 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 
 

• Resource Name:  Gateway Clubhouse 
Website: https://www.gatewayclubhouse.org/ 
Address: 1011 Schaub Drive Raleigh, NC 2760 
Map: https://maps.app.goo.gl/LCfsX3P9fNYsFucr7 
Phone #: (919) 662-0940 
Services offered: Gateway Community Supports is a community based 1:1 program that 

supports persons with traumatic brain injuries, who are veterans or 
private cases that are looking for assistance in the community. Gateway 
Community Support works to assist the individual in �inding natural 
supports, resources and activities in the community to empower them in 
social and community settings. Sessions could involve volunteering, equine 
and horticultural therapy, shopping, outings to the park, movies, lunch, 
museums and much more. 

Referral required? No, but must have a documented TBI 
Payments accepted:  Fees are paid by public or private agencies that contract with us to provide 

services to individuals. The Division of Vocational Rehabilitation and NC 
Division of Mental Health and Alliance Health coordinate with Gateway 
Clubhouse.  One of the many ways to get services is to speak with Alliance 
Health to discuss eligibility for the TBI Waiver Program.  Individuals must 
apply for and be eligible for Medicaid to receive TBI Waiver Services. You 
may be eligible for the TBI Waiver if you �it the following criteria: You are a 
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resident of Durham, Wake, Cumberland, and Johnston counties who 
experienced a severe TBI which: occurred on or after the age of 22, 
resulted in effects that are likely to continue for a very long time, resulted 
in signi�icant challenges in completing daily activities, caused the 
individual to need more than one type of rehabilitative service and 
supports. 

 
 
• Resource Name:  Neuro Restorative – Raleigh 

Website: https://neurorestorative.com/state-location/raleigh/ 
Address: 3601 Windemere Place, Raleigh, NC 27604 
Map: https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #: (800) 743-6802 
Services offered: Community services available include case management and care 

coordination, life skills training, medical social work, cognitive therapy, 
physical therapy, occupational therapy, speech-language therapy, nurse 
navigation, and therapeutic counseling. 

Referral required? No 
Payments accepted:  Insurance, workers compensation, and public funding sources  

 
 
Wayne County 
 
• Resource Name:  ReNu Life Extended, Inc. 

Website: http://www.renulife.org/home.html 
Address: 201 Windsor Creek Pkwy Goldsboro, NC  27534 
Map: https://maps.app.goo.gl/wasWatn5ib7QQRpp6 
Phone #: (919) 734-0266 
Services offered: Services include: supported living, residential rehabilitation, therapeutic 

day activities, three residential homes located throughout the Wayne 
County area and a 44 bed assisted living facility. 

Referral required? No 
Payments accepted:  Medicaid\MCO (LME), Workers Comp/Insurance, Private Pay, Veterans 

Administration. 
 
Wilkes County 
 
• Resource Name:  Abound Health - Waynesville 

Website: https://www.aboundhealth.com/ 
Address: 1212 School St., Wilkesboro, NC 28697 
Map: https://maps.app.goo.gl/zVFKtHGbgGyPSEzPA 
Phone #: (336) 667-2408 
Services offered: Residential supports (AFL), cognitive rehabilitation, life skills training, 

community networking, respite and personal care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
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funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 

 
Statewide 

No home of�ice 
 
• Resource Name:  Cognitive Tx Solutions 

Website: https://cognitivetxsolutions.com/ 
Address: N/a 
Map: N/a 
Phone #: (919) 740-2383 
Services offered: Providers for the TBI Waiver to assist individuals with brain injuries reach 

their fullest potential through meaningful, functional, and community-
integrated therapy. 

Referral required? No 
Payments accepted:  NC Medicaid TBI Waiver, Tailored Plans (Medicaid Managed Care), Private 

Pay/Self Pay and Commercial Insurance (Limited) 
 
 
• Resource Name:  Innovative OT Solutions, Inc.  

Website: https://www.innovativeotsolutions.net/ 
Address: N/a 
Map: N/a 
Phone #: (919) 475-5648 
Services offered: Specialized Consultative Services, Cognitive Rehabilitation, Community 

Integration, Recreational Therapy, Caregiver Education 
Referral required? If you are using the NC TBI Waiver, yes, you must have a documented 

diagnosis of a Traumatic Brain Injury. If you are using the NC Innovations 
Waiver, no, a TBI is not required, but a Developmental Disability is. If you 
are using Private Pay or Private Insurance, no, a strict TBI diagnosis is 
typically not required to receive therapy, but you must have a functional 
need. 

Payments accepted:  NC Medicaid TBI Waiver, NC Innovations Waiver, Private Pay / Self-Pay: 
Like many specialized mobile practices, they may offer private pay options 
for families who are currently on the "Registry of Unmet Needs" (waitlist) 
or who do not have Medicaid but want specialized TBI occupational 
therapy. 
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• Resource Name:  Steps on a Road to Recovery (SOARR) 
Website: https://www.allbrainsmatter.net/ 
Address: N/a 
Map: N/a 
Phone #: (919) 8742071 
Services offered: Functional physical therapy, community integration, Home and 

environments assessments, and specialized consultative services 
Referral required? No but must have a documented TBI 
Payments accepted:  Medicare, BCBS, United Healthcare, and are a major provider for the NC 

TBI Waiver. 
 

 
 
 
  

https://www.allbrainsmatter.net/
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Concussion Care 
 
Mid-State Region 

Guilford County 
 
• Resource Name:  Atrium Health Wake Forest Baptist Rehab Center - High Point Medical  

 Center 
Website:  https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-

point-medical-center 
Address:  600 N. Elm St. High Point, NC 27262 
Map:  https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9 
Phone #:  (336) 878-6915 
Services offered:  Our team of fellowship-trained, board-certi�ied concussion experts has 

treated thousands of concussions, from mild to severe. We offer the latest, 
most innovative treatments, and we can develop a plan to get you back to 
work, play and everyday life, as quickly as possible. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Cone Health Neuro Rehabilitation Center 
Website: https://www.conehealth.com/locations/pro�ile/cone-health-

neurorehabilitation-center/ 
Address: 912 Third Street, Suite 102 Greensboro, NC 27405 
Map: https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9 
Phone #: (336) 271-2054 
Services offered: Services for injuries and conditions involving the brain including physical 

therapy, occupational therapy, speech, balance and vestibular rehab, 
prosthetics, low vision rehab, hand and splinting, spasticity management. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Neurology and Sleep - Greensboro 
Website: https://www.novanthealth.org/locations/clinics/neurology-sleep-

greensboro/services/ 
Address: 3515 W. Market St., Suite 210 Greensboro, NC 27403 
Map: https://maps.app.goo.gl/JaHrHW5K6KThst1o8 
Phone #: (336) 660-5460 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential. 

Referral required? Yes 

https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9
https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9
https://www.novanthealth.org/locations/clinics/neurology-sleep-greensboro/services/
https://www.novanthealth.org/locations/clinics/neurology-sleep-greensboro/services/
https://maps.app.goo.gl/JaHrHW5K6KThst1o8
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Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 

North Central Region 

Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 
Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Dare County 
 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 

https://locations.ecuhealth.org/details/158
https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
https://locations.outerbankshealth.org/Details/144
https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9
https://locations.ecuhealth.org/details/148224
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Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Pitt County 
 
• Resource Name:  ECU Physical Medicine and Rehabilitation Center (Outpatient) 

Website: https://locations.ecuhealth.org/details/250 
Address: 604 B Medical Dr Greenville, NC 27834 
Map: https://maps.app.goo.gl/fY69xXBoVw1R9hxX6 
Phone #: (252) 744-6683 
Services offered: ECU Health offers comprehensive concussion care, including diagnosis, 

treatment, and prevention strategies. ECU Health utilizes a 
multidisciplinary approach to diagnose concussions, involving medical 
history, physical examination, and possibly imaging tests like CT or MRI. 
Neuropsychological testing may also be conducted to assess memory and 
cognitive functions. Treatment for concussions focuses on rest, including 
adequate sleep and naps, and avoiding physical activities that could 
exacerbate the condition. Medications may be prescribed for headaches, 
and physical therapy may be recommended for recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

Northern Region 

Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 

https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6
https://locations.ecuhealth.org/details/250
https://maps.app.goo.gl/fY69xXBoVw1R9hxX6
https://locations.ecuhealth.org/details/157
https://maps.app.goo.gl/PQupX2ApBWKoQXPD8
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functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 
Phone #: (252) 541-5552 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 

https://locations.ecuhealth.org/details/161
https://maps.app.goo.gl/3bLzszpCXZwhuxsD6
https://locations.ecuhealth.org/details/1
https://maps.app.goo.gl/L1zED1EQKbSrKz7D7
https://locations.ecuhealth.org/details/155
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Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

South Central Region 

Duplin County 
 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 
Phone #: (910) 372-9300 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 

Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 
Phone #: (910) 285-1799 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.  

Referral required? Yes 

https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7
https://locations.ecuhealth.org/details/110
https://maps.app.goo.gl/7tjaEgcMztVdSeYB6
https://locations.ecuhealth.org/details/109
https://maps.app.goo.gl/Mj4yLJSifjNMhk3F7
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Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 

• Resource Name:  Mount Olive Family Medicine Center 
Website: https://www.mofmc.com/ 
Address: 201 N. Breazeale Avenue, Mount Olive, NC 28365 
Map: https://maps.app.goo.gl/CAx5sTZUHj6eEqL47 
Phone #: (919) 658-4954 
Services offered: Advanced testing, such as SportGait, ImPACT, and Sway Balance, 

specialized staff who are certi�ied brain injury specialists, assessment and 
evaluation, and educational resources 

Referral required? To access their Concussion Clinic, you must have a concussion diagnosis 
from a primary care provider, an emergency department, or a MOFMC 
walk-in provider. 

Payments accepted:  Billing: All evaluation and treatment services are billed directly to your 
insurance provider. Accepted Plans: MOFMC accepts a wide range of 
insurance, including: Major Commercial Plans: Aetna, Blue Cross & Blue 
shield, Cigna, Humana, MedCost, and United Health Care. 

 Government Plans: Medicare (including most Medicare Advantage plans), 
Medicaid (including Healthy Blue, AmeriHealth, WellCare, and United 
Health Care), Champ VA, and TriCare. Important Note: While they accept 
these plans, coverage is not guaranteed. It is highly recommended that you 
contact your insurance provider prior to your visit to con�irm that the 
speci�ic services (concussion evaluation/management) are covered under 
your plan. 

 
Southern Region 

New Hanover County 
 
• Resource Name:  Neuropsychology Consultants 

Website: https://neuropsychologyconsultants.net/ 
Address: 1616 Harbour Drive Wilmington, NC 28401 
Map: https://maps.app.goo.gl/xTDkfV36PE25wxxG6 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

 

https://www.mofmc.com/
https://maps.app.goo.gl/CAx5sTZUHj6eEqL47
https://neuropsychologyconsultants.net/
https://maps.app.goo.gl/xTDkfV36PE25wxxG6
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Other NC Counties 

Anson County 
 
• Resource Name:  Atrium Health Anson 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-anson 

Address: 919 E. Caswell St. Wadesboro, NC 28170 
Map: https://maps.app.goo.gl/dTaJLdgG79SqyrMYA 
Phone #: (704) 994-4955 
Services offered: Our team of fellowship-trained, board-certi�ied concussion experts has 

treated thousands of concussions, from mild to severe. We offer the latest, 
most innovative treatments, and we can develop a plan to get you back to 
work, play and everyday life, as quickly as possible. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Buncombe County 
 
• Resource Name:  Mission/Care Partners Post Acute Services    

Website: https://www.missionhealth.org/locations/carepartners 
Address: 67 Sweeten Creek Rd, Asheville, NC 28803 
Map: https://maps.app.goo.gl/RDybjfc2CG8sgykU7 
Phone #: (828) 277-4800 
Services offered: The program includes a range of therapies such as Physical occupational, 

and speech therapy, all aimed at improving strength, mobility, range of 
motion, and balance. 

Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Cabarrus County 
 
• Resource Name:  Atrium Health Cabarrus 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-cabarrus 

Address: 1090 Northeast Gateway Court Suite 101 Concord, NC 28025 
Map: https://maps.app.goo.gl/qTLQXER5RFeb11q5A 
Phone #: (704) 403-9100 
Services offered: Our team of fellowship-trained, board-certi�ied concussion experts has 

treated thousands of concussions, from mild to severe. We offer the latest, 
most innovative treatments, and we can develop a plan to get you back to 
work, play and everyday life, as quickly as possible. 

Referral required? Yes 

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
https://maps.app.goo.gl/dTaJLdgG79SqyrMYA
https://www.missionhealth.org/locations/carepartners
https://maps.app.goo.gl/RDybjfc2CG8sgykU7
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-cabarrus
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Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 

• Resource Name:  Atrium Health Physical Therapy - Huntersville 
Website: https://atriumhealth.org/locations/detail/atrium-health-physical-

therapy-huntersville 
Address: 16455 Statesville Road, Suite 300, Huntersville, NC 28078 
Map: https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9 
Phone #: (704) 801-3719 
Services offered: Our team of fellowship-trained, board-certi�ied concussion experts has 

treated thousands of concussions, from mild to severe. We offer the latest, 
most innovative treatments, and we can develop a plan to get you back to 
work, play and everyday life, as quickly as possible.. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Chatham County 
 
• Resource Name: Duke Physical Therapy and Occupational Therapy Apex 

Website: https://www.dukehealth.org/locations/duke-physical-therapy-and-
occupational-therapy-apex 

Address: 1545 Orchard Villas Ave Apex, NC 27502-4321 
Map: https://maps.app.goo.gl/vfCXnZgHSs2sSBkD7 
Phone #: (919) 954-4492  
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name: Duke Sports Medicine and Orthopaedics Cary 
Website: https://www.dukehealth.org/locations/duke-sports-medicine-and-

orthopaedics-cary 
Address: 100 Duke Health Cary Pl Suite 420 Cary, NC 27519-6759 
Map: https://maps.app.goo.gl/fmRG9uDgwjeZT1o39 
Phone #: (919) 385-8120   

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-huntersville
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-huntersville
https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-apex
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-apex
https://maps.app.goo.gl/vfCXnZgHSs2sSBkD7
https://www.dukehealth.org/locations/duke-sports-medicine-and-orthopaedics-cary
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Services offered: Our program uses an individualized, multidisciplinary approach to help 
you recover from recent and prolonged concussion symptoms including 
headache, dizziness, neck pain, and memory/focus issues. Our program 
includes an initial evaluation by expert sports medicine physicians and/or 
neurologists, follow up referrals to neurology, physical therapy, 
neuropsychology, speech therapy, and/or headache clinic providers as 
needed. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name: Duke Sports Physical Therapy and Occupational Therapy Cary 
Website: https://www.dukehealth.org/locations/duke-sports-physical-therapy-

and-occupational-therapy-cary 
Address: 100 Duke Health Cary Pl Suite 130 Cary, NC 27519-6759 
Map: https://maps.app.goo.gl/fmRG9uDgwjeZT1o39 
Phone #: (919) 385-4250    
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name:  Novant/Carolina Sports Concussion Clinic - Cary 
Website: https://carolinasportsconcussionclinic.com/ 
Address: 3700 NW Cary Parkway Suite 110 Cary, NC 27513 
Map: https://maps.app.goo.gl/u9v2vRktXYEQZ7c56 
Phone #: (919) 238-2017 
Services offered: Carolina Sports Concussion Clinic speci�ically treats concussions that occur 

during sports and physical activities. Individuals receive a thorough 
physical exam, including a neurological screening, a graded symptom 
checklist, vestibular ocular motor screening, and balance testing. Specialty 
services such as neuropsychology, physical therapy, optometry/neuro 
optometry and sport psychology are available where appropriate. 

https://www.dukehealth.org/locations/duke-sports-physical-therapy-and-occupational-therapy-cary
https://www.dukehealth.org/locations/duke-sports-physical-therapy-and-occupational-therapy-cary
https://maps.app.goo.gl/fmRG9uDgwjeZT1o39
https://carolinasportsconcussionclinic.com/
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Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. If 
Medicaid is the primary insurance a referral from the primary care 
provider will be required before scheduling an appointment. 

 
Cleveland County 
 
• Resource Name:  Atrium Health Cleveland 

Website: https://atriumhealth.org/locations/detail/atrium-health-cleveland-
rehabilitation 

Address: 411 Cherryville Road, Shelby, NC 28150 
Map: https://maps.app.goo.gl/Eap2cyj82ddHKnmbA 
Phone #: (980) 487-1800 
Services offered: Our team of fellowship-trained, board-certi�ied concussion experts has 

treated thousands of concussions, from mild to severe. We offer the latest, 
most innovative treatments, and we can develop a plan to get you back to 
work, play and everyday life, as quickly as possible.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cumberland County 
 
• Resource Name:  Neuropsychology Consultants 

Website: https://neuropsychologyconsultants.net/ 
Address: 114 Ridgeway Drive Suite 102 Fayetteville, NC 28311 
Map: https://maps.app.goo.gl/eEdvxyHLuXoYzTCq6 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Durham County 
 
• Resource Name:  Duke Health Concussion Center – James R. Urbaniak, MD, Sports Sciences  
  Institute 

Website: https://www.dukehealth.org/treatments/orthopaedics/sports-concussion 
Address: 3475 Erwin Rd, Durham, NC, United States, 27704 
Map: https://maps.app.goo.gl/b2enVtM9fAS3F7fS7 
Phone #: (919) 241-5476 
Services offered: Initial services include a concussion evaluation: neurologic exam, cognitive 

testing, cervical spine screening, balance testing, vision screening and 

https://atriumhealth.org/locations/detail/atrium-health-cleveland-rehabilitation
https://atriumhealth.org/locations/detail/atrium-health-cleveland-rehabilitation
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vestibular screening. Treatment may include active rest, physical therapy, 
vision rehabilitation, neurocognitive treatment, speech therapy, 
occupational therapy and post-concussion headache treatment as 
appropriate. Walk-in care available for injuries including concussion care.  

Referral required? Yes 
Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 
• Resource Name:  Duke Physical Therapy and Occupational Therapy at North Carolina  

  Orthopaedic Clinic 
Website:  https://www.dukehealth.org/locations/duke-physical-therapy-and- 
  occupational-therapy-north-carolina-orthopaedic-clinic 
Address: 3475 Erwin Rd, Durham, NC, United States, 27704 
Map: https://maps.app.goo.gl/4m55HTYPs6eBykWp6 
Phone #: (919) 419-8957 
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo.  

Referral required? Yes 
Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 
• Resource Name:  Duke Physical Therapy and Occupational Therapy Clinic 

Website:  https://www.dukehealth.org/locations/duke-physical-therapy-and-
occupational-therapy-clinic-clinic-1bc-1h 

Address:  40 Duke Medicine Circle Durham, NC 27710-4000 
Map: https://maps.app.goo.gl/4m55HTYPs6eBykWp6 
Phone #: (984) 409-9030  
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo.  

Referral required? Yes 

https://www.dukehealth.org/locations/duke-physical-therapy-and-
https://maps.app.goo.gl/4m55HTYPs6eBykWp6
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Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 
Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
Gaston County 
 
• Resource Name:  Compleat Rehab and Sports Therapy 

Website:  https://compleatrehab.com/location/gastonia/ 
Address:  2675 Court Dr, Gastonia, NC 28054  
Map:  https://share.google/AeRHA80GZJZxui3Qh 
Phone #: (704) 824-7800  
Services offered: Neurological Rehabilitation, Concussion and Vestibular Therapy, Balance 

and Gait Training, and Cognitive-Functional Integration  
Referral required? Yes 
Payments accepted:  Medicare: Yes, they are a participating provider for Medicare. They accept 

Medicare Part B for outpatient physical therapy and are accustomed to the 
speci�ic charting and compliance requirements for Medicare patients. 
Medicaid: They accept NC Medicaid; however, per North Carolina law, they 
can only see patients with Medicaid as their primary insurance if they are 
under 21 years of age. If Medicaid is your secondary insurance, there are 
no age restrictions. Major Commercial Plans: They are in-network with 
Blue Cross Blue Shield, Cigna, Aetna, UnitedHealthcare, and many others. 
Other Funding: They accept Workers' Compensation (very common for 
work-related TBIs) and automobile insurance claims for injuries resulting 
from accidents 

 
Lincoln County 
 
• Resource Name: Atrium Health Lincoln 

Website: https://atriumhealth.org/locations/detail/atrium-health-lincoln-
rehabilitation 

Address: 1460 E. Gaston St., Lincolnton, NC 28092 
Map: https://maps.app.goo.gl/PCCfUsE8Yhyubzx16 
Phone #: (980) 212-7020 
Services offered: Our team of fellowship-trained, board-certi�ied concussion experts has 

treated thousands of concussions, from mild to severe. We offer the latest, 
most innovative treatments, and we can develop a plan to get you back to 
work, play and everyday life, as quickly as possible. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
 

https://compleatrehab.com/location/gastonia/
https://share.google/AeRHA80GZJZxui3Qh
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Mecklenburg County 
 
• Resource Name:  Atrium Health’s Brain Injury Program    

Website: https://atriumhealth.org/medical-services/specialty-
care/rehabilitation/brain-injury 

Address: 1100 Blythe Boulevard, Charlotte, NC 28203 
Map: https://maps.app.goo.gl/wmjB2Xpsn8zpHJtD8 
Phone #: (704) 355-4300 (General), (703) 355-3558 (Inpatient), (980) 402-1970 

(Outpatient) 
Services offered: Physiatrists, neuropsychologists, physical therapists, speech-language 

pathologists, and occupational therapists work together to provide 
cognitive therapy, medications, mental health therapy, physical therapy, 
and vision therapy to evaluate and treat all aspects of brain injuries. 

Referral required? The Program welcomes referrals from many sources, including, but not 
limited to, physicians, short term acute care hospitals, rehabilitation 
hospitals, nursing facilities, long term acute care hospitals, and home 
health agencies. 

Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 

• Resource Name:  Carolina Functional Neurology Center- Charlotte    
Website: https://www.carolinafnc.com/ 
Address: 16905 Northcross Drive, Suite 150, Huntersville, NC 28078 
Map: https://maps.app.goo.gl/4GabCpVpnkardP646 
Phone #: (704) 661-0085  
Services offered: Neuromodulation, tilt table therapy, eye movement therapy, vestibular 

rehabilitation, musculoskeletal therapy, red light/near infrared light 
therapy, neurosensory and motor integration tools, cognitive therapies, 
interactive metronome, reposition maneuvers, balance exercises, 
somatosensory exercises, light/sound therapy, peripheral nerve 
stimulation, limbic retraining, memory and cognitive tasks, orthostatic 
retraining, eye movement therapy, BEMER therapy, primitive re�lex 
integration exercises, and chiropractic adjustments. 

Referral required? No 
Payments accepted: Carolina Functional Neurology Center is a cash-based of�ice. They are non-

participating with all insurance carriers and Medicare/Medicaid.  They 
accept cask, credit, debit, health savings account cards, �lexible spending 
cards, and CarCredit. They also offer interest free in-house �inancing 
options. 

 
• Resource Name:  Compleat Rehab and Sports Therapy 

Website:  https://compleatrehab.com/location/charlotte-arrowpoint/ 
Address:  9550 Rocky River Rd #201, Charlotte, NC 28215  
Map:  https://share.google/gLikWiX0nLzLhmkk3 
Phone #: (980) 255-3610  

https://atriumhealth.org/medical-services/specialty-care/rehabilitation/brain-injury
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Services offered: Neurological Rehabilitation, Concussion and Vestibular Therapy, Balance 
and Gait Training, and Cognitive-Functional Integration  

Referral required? Yes 
Payments accepted:  Medicare: Yes, they are a participating provider for Medicare. They accept 

Medicare Part B for outpatient physical therapy and are accustomed to the 
speci�ic charting and compliance requirements for Medicare patients. 
Medicaid: They accept NC Medicaid; however, per North Carolina law, they 
can only see patients with Medicaid as their primary insurance if they are 
under 21 years of age. If Medicaid is your secondary insurance, there are 
no age restrictions. Major Commercial Plans: They are in-network with 
Blue Cross Blue Shield, Cigna, Aetna, UnitedHealthcare, and many others. 
Other Funding: They accept Workers' Compensation (very common for 
work-related TBIs) and automobile insurance claims for injuries resulting 
from accidents 

 
Orange County 
 
• Resource Name:  Matthew Gfeller Sport-Related Traumatic Brain Injury Research Center 

Website: https://tbicenter.unc.edu/clinical/ 
Address: 2207 Stallings-Evans Sports Center Campus Box 8700, Chapel Hill, NC 

27599-8700 
Map: https://maps.app.goo.gl/eT7LoFxXLGNdTbfz9 
Phone #: (984) 215-5151 
Services offered: Center hosts a weekly concussion clinic at the UNC THRIVE Program clinic. 

Those who have sustained a sport-related concussion, and whose current 
symptoms have lasted for more than 3 weeks since the injury are eligible 
to attend our concussion clinic. We use a multimodal approach for 
diagnosing concussion related symptoms and devise an appropriate 
individualized treatment plan. Our team consists of athletic trainers, 
graduate students in Human Movement Science, and Physicians. 

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name: UNC Center for Rehabilitation Care - (Carolina Concussion and Mild TBI  
 Clinic) 
Website: https://www.med.unc.edu/phyrehab/patient-services/services-and-

specialties/brain-injury-rehabilitation/carolina-concussion-and-mild-tbi-
clinic/ 

Address: 1807 Fordham Blvd, Chapel Hill, NC 27514 
Map: https://maps.app.goo.gl/ARScKoDQmEuRiqCG7 
Phone #: (984) 974-9747 
Services offered: Outpatient clinic based services include screening/testing for concussion 

or mild traumatic brain injury, support of physical therapy, occupational 
therapy, speech-language pathology and neuropsychology. 

https://tbicenter.unc.edu/clinical/
https://maps.app.goo.gl/eT7LoFxXLGNdTbfz9
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Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Stanly County 
 
• Resource Name:  Atrium Health Stanly 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-stanly 

Address: 301 Yadkin St. Albemarle, NC 28002 
Map: https://maps.app.goo.gl/tvgPmRePFbdpShro7 
Phone #: (980) 323-4290 
Services offered: Our team of fellowship-trained, board-certi�ied concussion experts has 

treated thousands of concussions, from mild to severe. We offer the latest, 
most innovative treatments, and we can develop a plan to get you back to 
work, play and everyday life, as quickly as possible.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Wake County 
 
• Resource Name:  Carolina Functional Neurology Center - Raleigh    

Website: https://www.carolinafnc.com/ 
Address: 8816 Six Forks Road, Suite 107, Raleigh, NC 27615 
Map: https://maps.app.goo.gl/pJN7YejedpYkvWtGA 
Phone #: (919) 725-2202  
Services offered: Neuromodulation, tilt table therapy, eye movement therapy, vestibular 

rehabilitation, musculoskeletal therapy, red light/near infrared light 
therapy, neurosensory and motor integration tools, cognitive therapies, 
interactive metronome, reposition maneuvers, balance exercises, 
somatosensory exercises, light/sound therapy, peripheral nerve 
stimulation, limbic retraining, memory and cognitive tasks, orthostatic 
retraining, eye movement therapy, BEMER therapy, primitive re�lex 
integration exercises, and chiropractic adjustments. 

Referral required? No 
Payments accepted: Carolina Functional Neurology Center is a cash-based of�ice. They are non-

participating with all insurance carriers and Medicare/Medicaid.  They 
accept cask, credit, debit, health savings account cards, �lexible spending 
cards, and CarCredit. They also offer interest free in-house �inancing 
options. 

 
 

• Resource Name: Duke Physical Therapy and Occupational Therapy Apex 
Website: https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-apex 

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
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Address: 1545 Orchard Villas Ave Apex, NC 27502-4321 
Map: https://maps.app.goo.gl/vfCXnZgHSs2sSBkD7 
Phone #: (919) 954-4492  
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name: Duke Physical Therapy and Occupational Therapy Holly Springs 
Website: https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-holly-springs 
Address: 401 Irving Pkwy Suite 110 Holly Springs, NC 27540-5301 
Map: https://maps.app.goo.gl/wS9H3NBNip9gpBQY9 
Phone #: (919) 954-4495  
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name: Duke Physical Therapy and Occupational Therapy Knightdale 
Website: https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-of-knightdale 
Address: 162 Legacy Oaks Dr Room 2102 Knightdale, NC 27545-6556 
Map: https://maps.app.goo.gl/9ZwxFWPBFubR6paD8 
Phone #: (984) 265-2647  
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 

https://maps.app.goo.gl/vfCXnZgHSs2sSBkD7
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-holly-springs
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Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 
• Resource Name: Duke Sports Medicine and Orthopaedics Cary 

Website: https://www.dukehealth.org/locations/duke-sports-medicine-and-
orthopaedics-cary 

Address: 100 Duke Health Cary Pl Suite 420 Cary, NC 27519-6759 
Map: https://maps.app.goo.gl/fmRG9uDgwjeZT1o39 
Phone #: (919) 385-8120   
Services offered: Our program uses an individualized, multidisciplinary approach to help 

you recover from recent and prolonged concussion symptoms including 
headache, dizziness, neck pain, and memory/focus issues. Our program 
includes an initial evaluation by expert sports medicine physicians and/or 
neurologists, follow up referrals to neurology, physical therapy, 
neuropsychology, speech therapy, and/or headache clinic providers as 
needed. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name: Duke Sports Physical Therapy and Occupational Therapy Cary 
Website: https://www.dukehealth.org/locations/duke-sports-physical-therapy-

and-occupational-therapy-cary 
Address: 100 Duke Health Cary Pl Suite 130 Cary, NC 27519-6759 
Map: https://maps.app.goo.gl/fmRG9uDgwjeZT1o39 
Phone #: (919) 385-4250    
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo. 

Referral required? Yes 

https://www.dukehealth.org/locations/duke-sports-medicine-and-orthopaedics-cary
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Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 
Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name:  Neuropsychology Consultants 
Website: https://neuropsychologyconsultants.net/ 
Address: 3509 Haworth Drive Suite 404 Raleigh, NC 27609 
Map: https://maps.app.goo.gl/27KoFgBDfcP1mkp79 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant/Carolina Sports Concussion Clinic - Cary 
Website: https://carolinasportsconcussionclinic.com/ 
Address: 3700 NW Cary Parkway Suite 110 Cary, NC 27513 
Map: https://maps.app.goo.gl/u9v2vRktXYEQZ7c56 
Phone #: (919) 238-2017 
Services offered: Carolina Sports Concussion Clinic speci�ically treats concussions that occur 

during sports and physical activities. Individuals receive a thorough 
physical exam, including a neurological screening, a graded symptom 
checklist, vestibular ocular motor screening, and balance testing. Specialty 
services such as neuropsychology, physical therapy, optometry/neuro 
optometry and sport psychology are available where appropriate. 

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. If 
Medicaid is the primary insurance a referral from the primary care 
provider will be required before scheduling an appointment. 

 
 
• Resource Name:  Novant/Carolina Sports Concussion Clinic - Holly Springs 

Website: https://carolinasportsconcussionclinic.com/ 
Address: 401 Irving Parkway Suite 320 Holly Springs, NC 27540 
Map: https://maps.app.goo.gl/jTkkj1X5RhkDrBkx6 
Phone #: (919) 238-2017 
Services offered: Carolina Sports Concussion Clinic speci�ically treats concussions that occur 

during sports and physical activities. Individuals receive a thorough 
physical exam, including a neurological screening, a graded symptom 

https://neuropsychologyconsultants.net/
https://maps.app.goo.gl/27KoFgBDfcP1mkp79
https://carolinasportsconcussionclinic.com/
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checklist, vestibular ocular motor screening, and balance testing. Specialty 
services such as neuropsychology, physical therapy, optometry/neuro 
optometry and sport psychology are available where appropriate. 

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. If 
Medicaid is the primary insurance a referral from the primary care 
provider will be required before scheduling an appointment. 

 
 

• Resource Name:  Novant/Carolina Sports Concussion Clinic - Raleigh 
Website: https://carolinasportsconcussionclinic.com/ 
Address: 8300 Health Park Suite 107 Raleigh, NC 27615 
Map: https://maps.app.goo.gl/ou3GmN6gDtNEuzCk8 
Phone #: (919) 238-2017 
Services offered: Carolina Sports Concussion Clinic speci�ically treats concussions that occur 

during sports and physical activities. Individuals receive a thorough 
physical exam, including a neurological screening, a graded symptom 
checklist, vestibular ocular motor screening, and balance testing. Specialty 
services such as neuropsychology, physical therapy, optometry/neuro 
optometry and sport psychology are available where appropriate. 

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. If 
Medicaid is the primary insurance a referral from the primary care 
provider will be required before scheduling an appointment. 

 
 

• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Cary 
Website: https://www.wakemed.org/location/outpatient-neuro-rehabilitation-cary 
Address: 110 Kildaire Park Drive Suite 401 Cary, NC 27518 
Map: https://maps.app.goo.gl/XA63iDfMwpwfSucVA 
Phone #: (919) 350-9034 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion. Neuropsychology 
services are also available.   

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Raleigh 
Website: https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-

campus 
Address: 3000 New Bern Avenue Raleigh, NC 27610 
Map: https://maps.app.goo.gl/bDVL9Jyfym4zex277 

https://carolinasportsconcussionclinic.com/
https://maps.app.goo.gl/ou3GmN6gDtNEuzCk8
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Phone #: (919) 350-8347 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion. Neuropsychology 
services are also available.   

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
 
 
 
 
 
 

  



TRILLIUM HEALTH RESOURCES  81 of 287 

 

Day Program 
 
Mid-State Region 

Guilford County 
 
• Resource Name:  Abound Health –Asheville 

Website: https://www.aboundhealth.com/ 
Address: 5 Mountain View Rd., Asheville, NC 28805 
Map: https://maps.app.goo.gl/DpWxHezb97Ti6AxP8 
Phone #: (828) 298-2100 
Services offered: In-home and community supports, residential options, respite care, and 

specialized TBI services 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 
• Resource Name:  Abound Health - Waynesville 

Website: https://www.aboundhealth.com/ 
Address: 1170 South Main Street, Waynesville, NC 28786 
Map: https://maps.app.goo.gl/MRRqMZDQZzX8tJ267 
Phone #: (828) 564-5650 
Services offered: Residential supports (AFL), cognitive rehabilitation, life skills training, day 

programs and community networking, and respite care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 

 
 
 

https://www.aboundhealth.com/
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Randolph County 
 
• Resource Name:  Abound Health – Asheboro – Day Program 

Website: https://www.aboundhealth.com/ 
Address: 1532 North Fayetteville Street, Asheboro, NC 27203 
Map: https://maps.app.goo.gl/Y5FBrDNLJP1Ruh1K6 
Phone #: (336) 908-6564  
Services offered: Cognitive and life skills, social and personal development, community 

engagement, and vocational readiness 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 

North Central Region 

Pitt County 
 
• Resource Name:  Abound Health – Greenville – Day Program 

Website: https://www.aboundhealth.com/ 
Address: 2406 Charles Blvd., Greenville, NC 27858 
Map: https://maps.app.goo.gl/2o1JwFGofL2Y6Rii9 
Phone #: (252) 321-1584  
Services offered: Cognitive rehabilitation, life skills training, community netowrking, neuro-

behavioral support, and residential coordination (AFL) 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 

 

https://www.aboundhealth.com/
https://maps.app.goo.gl/Y5FBrDNLJP1Ruh1K6
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South Central Region 

Pender County 
 
• Resource Name:  Abound Health – Hampstead  

Website: https://www.aboundhealth.com/ 
Address: 14980 Hwy. 17, Suite 204, Hampstead, NC 28443 
Map: https://maps.app.goo.gl/xp3i6vGJoGYthw5b8 
Phone #: (910) 406-1414  
Services offered: Cognitive rehabilitation, life skills habilitation, social reintegration, neuro-

behavioral support and community networking 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care  Organization) like Alliance Health, Vaya 
Health, or Trillium. Direct Inquiry: You can submit a "Request for Services" 
form directly on their website to determine if you or a loved one quali�ies 
for their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 
Wayne County 
 
• Resource Name:  Abound Health – Goldsboro – Day Program 

Website: https://www.aboundhealth.com/ 
Address: 1800 Tommy's Rd., Goldsboro, NC 27534 
Map: https://maps.app.goo.gl/zcALYG7t95eDza367 
Phone #: (919) 751-9089  
Services offered: Cognitive reahilitation, life skills habilitation, social and emotional support, 

community integration, and vocational readiness 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 

https://www.aboundhealth.com/
https://maps.app.goo.gl/xp3i6vGJoGYthw5b8
https://www.aboundhealth.com/
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• Resource Name:  ReNu Life Community Integration Program 
Website: http://www.renulife.org/ 
Address: 201 Windsor Creek Parkway, Goldsboro, NC 27534 
Map: https://maps.app.goo.gl/zn8ACrgaYNp8iFhW8 
Phone #: (919) 734-0266  
Services offered: Our Community Housing program is structured around meeting the goals 

of the resident, helping them become more independent while maintaining 
a healthy and safe environment.  Each group home is owned and 
maintained by ReNu Life to be a standard that re�lects respect toward the 
person served.  ReNu Life's Community Integration Program (CIP) is 
delivered and carried out at our TBI Rehab Center.  This program is 
designed to bring residents together to work and exercise their social, 
vocational, and personal skills.  Our activities program, which works in 
partnership with CIP, is a collective of educational, cultural, wellness, 
leisure and spiritual outings and activities discussed and decided by all 
residents involved. 

Referral required? No 
Payments accepted:  Medicaid/MCO (LME), Workers Comp/Insurance, Private Pay, Veterans 

Administration. 
 
 

Other NC Counties 

Alexander County 
 
• Resource Name:  Abound Health – Alexander Day Program 

Website: https://www.aboundhealth.com/ 
Address: 554 7th St., SW, Taylorsville, NC 28681 
Map: https://maps.app.goo.gl/MMVWdU5xQcE9P8Rr6 
Phone #: (828) 632-7414 
Services offered: Skill development, socialization, community integration, vocational prep 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 
 
 

https://maps.app.goo.gl/zn8ACrgaYNp8iFhW8
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Buncombe County 
 
• Resource Name:  Hinds Feet Farm - Asheville Day Program 

Website: https://hindsfeetfarm.org/ 
Address: 375 Hendersonville Road, Asheville, North Carolina, 28803 
Map: https://maps.app.goo.gl/txivb71tqkyCXFyB6 
Phone #: (828) 274-0570  
Services offered: The Hinds’ Feet Farm Day Program is a paradigm shift from the traditional 

medical treatment model for people living with brain injury to a model 
that embraces a holistic health and wellness approach, empowering 
members toward occupation and meaning in life post injury. Created by, 
and for, persons living with brain injury; members actively participate 
throughout the entire infrastructure of the program. 

Referral required? For Referrals, if you would like to be considered for Day Program 
admission, please �ill out the form at this link and the Day Program 
Director will reach out to you. https://hindsfeetfarm.org/day-program-
admissions/ 

Payments accepted:  If you qualify to be served under our service contract with Vaya Health 
LME/MCO, Partners Behavioral Health Management, Medicaid Innovations 
Waiver, or the North Carolina TBI Fund, we can help you �igure out if you 
meet the quali�ications. Anyone with a brain injury that is not a traumatic 
brain injury would be private pay and fee would be determined using our 
sliding fee scale. We can also accept funding sources such as worker’s 
compensation and some other private insurances. 

 
Burke County 
 
• Resource Name:  Abound Health – Burke Opportunities Day Program  

Website: https://www.aboundhealth.com/ 
Address: 1913 Jamestown Rd., Morganton, NC 28655 
Map: https://maps.app.goo.gl/keGwnbNFGB8kkftVA 
Phone #: (828) 584-8221 
Services offered: Cognitive rehabilitation, life-skills training, vocational and pre-

employment skills, community networking, and art and recreational 
therapy 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

https://hindsfeetfarm.org/
https://maps.app.goo.gl/txivb71tqkyCXFyB6
https://www.aboundhealth.com/
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Cleveland County 
 
• Resource Name:  Life Enrichment Center  

Website: https://lifeenrichmentcenter.org/ 
Address: 110 Life Enrichment Boulevard, Shelby, NC 28150 
Map: https://maps.app.goo.gl/MnhbfPAhyhyJFHSu8 
Phone #: (704) 457-0126 
Services offered: High-Acuity Medical Care: Unlike some social-only day centers, LEC has 

Total Healthcare Nurses on-site who can manage complex medical needs, 
monitor vitals, and administer medications—critical for those managing 
the secondary effects of a brain injury. Therapeutic Services: The center 
offers access to Physical, Occupational, and Speech therapies. For TBI 
survivors, these services focus on maintaining mobility, improving 
cognitive communication, and enhancing daily living skills. Behavioral 
Support: The staff is trained in "behavior acceptance" and validation, 
techniques originally pioneered for dementia but highly effective for TBI-
related emotional regulation and behavioral changes. Sensory & Cognitive 
Engagement: They offer specialized activities including Music Therapy and 
Horticultural Therapy (featuring a greenhouse and garden), which provide 
low-impact cognitive stimulation and sensory integration.  

Referral required? The most unique requirement for this center is the Mandatory 
Complimentary Trial Visit. Because the center follows a Medical Model 
(Adult Day Health), the following clinical documents are required: 
Physician’s Medical Examination Report: A state-mandated form (often the 
DAAS-101 or similar) must be completed and signed by a licensed 
physician within 30 days of enrollment. TBI/Medical Diagnosis: While a 
"TBI-only" rule doesn't exist, your physician must document your 
diagnosis and functional limitations (e.g., needing help with at least two 
Activities of Daily Living like eating, walking, or toileting) to justify the 
need for care. Medication Orders: If the participant requires medication 
administration during the day, a signed order from a doctor is required for 
the on-site nurses. TB Skin Test: Proof of a negative Tuberculosis (TB) test 
is typically required by North Carolina law for all adult day care 
participants. If you are not paying "Private Pay" (out-of-pocket), you need a 
formal referral from a third-party payer: Medicaid (CAP/DA or I/DD 
Waivers): You must have an active case manager who submits a "Service 
Authorization" to the center. Veterans Administration (VA): You must 
contact your VA Social Worker to request a referral for "Adult Day Health 
Care" services. The VA will then send an authorization directly to Life 
Enrichment Center. 

Payments accepted:  Medicaid Waivers: They accept CAP/DA (Community Alternatives Program 
for Disabled Adults) and 1915(i) services. Veterans Administration (VA): 
They are a contracted provider for VA community care bene�its. Private 
Pay: Daily rates are available for those not using government assistance. 
Long-Term Care Insurance: Most private LTC policies cover adult day 
health services. Donations/Grants: As a non-pro�it, they sometimes have 

https://lifeenrichmentcenter.org/
https://maps.app.goo.gl/MnhbfPAhyhyJFHSu8
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scholarship funds or sliding-scale options for those who do not qualify for 
Medicaid but cannot afford the full private rate. 

 
 
• Resource Name:  Life Enrichment Center  

Website: https://lifeenrichmentcenter.org/ 
Address: 222 Kings Mountain Boulevard, Kings Mountain, NC 28086 
Map: https://maps.app.goo.gl/idcnhSukYPKUk55w7 
Phone #: (704) 457-0126 
Services offered: High-Acuity Medical Care: Unlike some social-only day centers, LEC has 

Total Healthcare Nurses on-site who can manage complex medical needs, 
monitor vitals, and administer medications—critical for those managing 
the secondary effects of a brain injury. Therapeutic Services: The center 
offers access to Physical, Occupational, and Speech therapies. For TBI 
survivors, these services focus on maintaining mobility, improving 
cognitive communication, and enhancing daily living skills. Behavioral 
Support: The staff is trained in "behavior acceptance" and validation, 
techniques originally pioneered for dementia but highly effective for TBI-
related emotional regulation and behavioral changes. Sensory & Cognitive 
Engagement: They offer specialized activities including Music Therapy and 
Horticultural Therapy (featuring a greenhouse and garden), which provide 
low-impact cognitive stimulation and sensory integration.  

Referral required? The most unique requirement for this center is the Mandatory 
Complimentary Trial Visit. Because the center follows a Medical Model 
(Adult Day Health), the following clinical documents are required: 
Physician’s Medical Examination Report: A state-mandated form (often the 
DAAS-101 or similar) must be completed and signed by a licensed 
physician within 30 days of enrollment. TBI/Medical Diagnosis: While a 
"TBI-only" rule doesn't exist, your physician must document your 
diagnosis and functional limitations (e.g., needing help with at least two 
Activities of Daily Living like eating, walking, or toileting) to justify the 
need for care. Medication Orders: If the participant requires medication 
administration during the day, a signed order from a doctor is required for 
the on-site nurses. TB Skin Test: Proof of a negative Tuberculosis (TB) test 
is typically required by North Carolina law for all adult day care 
participants. If you are not paying "Private Pay" (out-of-pocket), you need a 
formal referral from a third-party payer: Medicaid (CAP/DA or I/DD 
Waivers): You must have an active case manager who submits a "Service 
Authorization" to the center. Veterans Administration (VA): You must 
contact your VA Social Worker to request a referral for "Adult Day Health 
Care" services. The VA will then send an authorization directly to Life 
Enrichment Center. 

Payments accepted:  Medicaid Waivers: They accept CAP/DA (Community Alternatives Program 
for Disabled Adults) and 1915(i) services. Veterans Administration (VA): 
They are a contracted provider for VA community care bene�its. Private 
Pay: Daily rates are available for those not using government assistance. 

https://lifeenrichmentcenter.org/
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Long-Term Care Insurance: Most private LTC policies cover adult day 
health services. Donations/Grants: As a non-pro�it, they sometimes have 
scholarship funds or sliding-scale options for those who do not qualify for 
Medicaid but cannot afford the full private rate. 

 
Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive, Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed facility, 33-acre campus) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
Iredell County 

 
• Resource Name:  Abound Health – Mooresville – Day Program  

Website: https://www.aboundhealth.com/ 
Address: 322 E. Statesville Avenue, Mooresville, NC 28115 
Map: https://maps.app.goo.gl/NPMZJNdfoFHa5zFbA 
Phone #: (704) 664-5363  
Services offered: Cognitive and life skills development, social inclusion and recreation, 

community networking, are and recreation therapy, and vocational 
support 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
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directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Mecklenburg County 

 
• Resource Name:  Abound Health – Day Program  

Website: https://www.aboundhealth.com/ 
Address: 5309 Idlewild Rd., N., Charlotte, NC 28227 
Map: https://maps.app.goo.gl/LYduGmoLmRyK9LXUA 
Phone #: (704) 321-1635  
Services offered: Cognitive and life skills development, social inclusion and recreation, 

community networking, are and recreation therapy, and vocational 
support 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care  Organization) like Alliance Health, Vaya 
Health, or Trillium. Direct Inquiry: You can submit a "Request for Services" 
form directly on their website to determine if you or a loved one quali�ies 
for their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 
• Resource Name:  Hinds Feet Farm - Huntersville Day Program 

Website: https://hindsfeetfarm.org/ 
Address: 14625 Black Farms Road, Huntersville, North Carolina, 28078 
Map: https://maps.app.goo.gl/xvE8TekQh7cnubZ69 
Phone #: (704) 992-1424  
Services offered: The Hinds’ Feet Farm Day Program is a paradigm shift from the traditional 

medical treatment model for people living with brain injury to a model 
that embraces a holistic health and wellness approach, empowering 
members toward occupation and meaning in life post injury. Created by, 
and for, persons living with brain injury; members actively participate 
throughout the entire infrastructure of the program. 

Referral required? For Referrals, if you would like to be considered for Day Program 
admission, please �ill out the form at this link and the Day Program 
Director will reach out to you. https://hindsfeetfarm.org/day-program-
admissions/ 

https://www.aboundhealth.com/
https://maps.app.goo.gl/LYduGmoLmRyK9LXUA
https://hindsfeetfarm.org/
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Payments accepted:  If you qualify to be served under our service contract with Vaya Health 
LME/MCO, Partners Behavioral Health Management, Medicaid Innovations 
Waiver, or the North Carolina TBI Fund, we can help you �igure out if you 
meet the quali�ications. Anyone with a brain injury that is not a traumatic 
brain injury would be private pay and fee would be determined using our 
sliding fee scale. We can also accept funding sources such as worker’s 
compensation and some other private insurances. 

 
 
• Resource Name:         Neuro Restorative – Charlotte 

Website:                          https://neurorestorative.com/locations/ 
Address:                       151 Sardis Rd. North, Charlotte, NC 28270 
Map:                                  https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #:                       (800) 743-6802 
Services offered:        In our day treatment programs, people learn to complete the daily tasks 

that allow them to be independent at home and active in their community 
life. Services include social skill building, behavioral supports, case 
management and care coordination, skilled therapies, life skills training, 
educational resources, job skills training, physical, occupational, and 
speech therapy, applied behavioral analysis (ABA) therapy, and 
neuropsychology. 

Referral required?     No 
Payments accepted:  Insurance, workers compensation, and public funding sources.  

 
 
Wake County 
 
• Resource Name:  Abound Health – Raleigh – Transitions Program 

Website: https://www.aboundhealth.com/ 
Address: 240 Newton Road, Ste. 113, Raleigh, NC 27615 
Map: https://maps.app.goo.gl/pmsnowQ93W91kKZU6 
Phone #: (919) 900-4422  
Services offered: Cognitive rehabilitation and stamina, vocational and pre-employment 

training, neuro-behavioral support, independent living skills, and 
community integration 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

https://neurorestorative.com/locations/
https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
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• Resource Name:  Gateway Clubhouse 

Website: https://www.gatewayclubhouse.org/ 
Address: 1011 Schaub Drive Raleigh, NC 2760 
Map: https://maps.app.goo.gl/LCfsX3P9fNYsFucr7 
Phone #: (919) 662-0940 
Services offered: The Clubhouse model fosters independence in vocational growth, 

improves quality of life, improves skills for independence, utilizes 
strengths and abilities, increases con�idence, and assists in reaching full 
potential. 

Referral required? No 
Payments accepted:  Fees are paid by public or private agencies that contract with us to provide 

services to individuals. The Division of Vocational Rehabilitation and NC 
Division of Mental Health and Alliance Health coordinate with Gateway 
Clubhouse.  One of the many ways to get services is to speak with Alliance 
Health to discuss eligibility for the TBI Waiver Program.  Individuals must 
apply for and be eligible for Medicaid to receive TBI Waiver Services. You 
may be eligible for the TBI Waiver if you �it the following criteria: You are a 
resident of Durham, Wake, Cumberland, and Johnston counties who 
experienced a severe TBI which: occurred on or after the age of 22, 
resulted in effects that are likely to continue for a very long time, resulted 
in signi�icant challenges in completing daily activities, caused the 
individual to need more than one type of rehabilitative service and 
supports. 

 
 
• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 

Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 
high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 

https://www.gatewayclubhouse.org/
https://maps.app.goo.gl/LCfsX3P9fNYsFucr7
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Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 

• Resource Name: Neuro Restorative – Raleigh 
Website:  https://neurorestorative.com/locations/ 
Address:  3601 Windemere Place, Raleigh, NC 27604 
Map:  https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #:  (800) 743-6802 
Services offered:  In our day treatment programs, people learn to complete the daily tasks 

that allow them to be independent at home and active in their community 
life. Services include social skill building, behavioral supports, case 
management and care coordination, skilled therapies, life skills training, 
educational resources, job skills training, physical, occupational, and 
speech therapy, applied behavioral analysis (ABA) therapy, and 
neuropsychology. 

Referral required? No 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 
 
 

 
 

 
 

 
 
 
 
 
 

 
 
 
 
 

 

 

  

https://neurorestorative.com/locations/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8


TRILLIUM HEALTH RESOURCES  93 of 287 

 

Employment 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 103-B Commerce Street Greenville, NC 27858 
Map: https://maps.app.goo.gl/Em8AL5FkDbAfLXAu6 
Phone #: (252) 565-8983 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, and case management, career exploration and 
employment, & job retention services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
Other NC Counties 
 
Durham County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc.  

  (Durham services provided out of the Raleigh of�ice.) 
Website: https://www.communitypartnerships.org/ 
Address: 3522 Haworth Drive Raleigh, NC 27609 
Map: https://maps.app.goo.gl/1sxVQM1znzrQvfSm9 
Phone #: (919) 781-3616 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, and case management, career exploration and 
employment, & job retention services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
 
 

https://www.communitypartnerships.org/
https://maps.app.goo.gl/Em8AL5FkDbAfLXAu6
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Forsyth County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 7830 North Point Boulevard, Ste. #203 Winston-Salem, NC 27106 
Map: https://maps.app.goo.gl/FQbRS6Ax7C9DYkdS7 
Phone #: (336) 331-3997 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, and case management, career exploration and 
employment, & job retention services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
Mecklenburg County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 5855 Executive Center Drive, Ste. #105 Charlotte, NC 28212 
Map: https://maps.app.goo.gl/ZkgeJ7kjmyaSZgqU8 
Phone #: (980) 498-0500 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, and case management, career exploration and 
employment, & job retention services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
• Resource Name:  Neuro Restorative - Charlotte 

Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: 151 Sardis Rd. North, Charlotte, NC 28270 
Map: https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #: (800) 743-6802 
Services offered: Services support people to regain or build real-world work skills and help 

them get back into the competitive job market. Vocational therapies are 
tailored to the needs and interests of each person we serve and give them 
the chance to earn money for their work while building skills. Work 

https://www.communitypartnerships.org/
https://maps.app.goo.gl/FQbRS6Ax7C9DYkdS7
https://www.communitypartnerships.org/
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opportunities may include assembly and packaging, clerical work, 
woodworking, landscaping, and therapeutic crafts. 

Referral required? No 
Payments accepted: Insurance, workers compensation, and public funding sources  

 
 
Wake County 
 
• Resource Name:  Brain Injury Support Services program at Community Partnerships, Inc. 

Website: https://www.communitypartnerships.org/ 
Address: 3522 Haworth Drive Raleigh, NC 27609 
Map: https://maps.app.goo.gl/1sxVQM1znzrQvfSm9 
Phone #: (919) 781-3616 
Services offered: Individual and group services include a comprehensive assessment to 

identify their strengths and needs related to cognitive rehabilitation, 
mental health, case management, and vocational skills. Services provided 
include cognitive rehabilitation therapy, therapy & counseling, 
occupational information, and case management, career exploration and 
employment, & job retention services. 

Referral required? No 
Payments accepted: You may be eligible if you have Medicaid. have an 

intellectual/developmental disability and/or traumatic brain injury, are a 
TBI Waiver recipient or are an Innovations Waiver recipient. 

 
 

• Resource Name:  Gateway Clubhouse 
Website: https://www.communitypartnerships.org/ 
Address: 1011 Schaub Drive Raleigh, NC 2760 
Map: https://maps.app.goo.gl/LCfsX3P9fNYsFucr7 
Phone #: (919)662-0940 
Services offered: Service components include pre-vocational skill training, cognitive 

rehabilitation and case management, vocational support and on- the – job 
coaching, and long-term vocational services. 

Referral required? No 
Payments accepted: Fees are paid by public or private agencies that contract with us to provide 

services to individuals. The Division of Vocational Rehabilitation and NC 
Division of Mental Health and Alliance Health coordinate with Gateway 
Clubhouse.  One of the many ways to get services is to speak with Alliance 
Health to discuss eligibility for the TBI Waiver Program.  Individuals must 
apply for and be eligible for Medicaid to receive TBI Waiver Services. You 
may be eligible for the TBI Waiver if you �it the following criteria: You are a 
resident of Durham, Wake, Cumberland and Johnston counties who 
experienced a severe TBI which: occurred on or after the age of 22, 
resulted in effects that are likely to continue for a very long time, resulted 
in signi�icant challenges in completing daily activities, caused the 

https://www.communitypartnerships.org/
https://maps.app.goo.gl/1sxVQM1znzrQvfSm9
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individual to need more than one type of rehabilitative service and 
supports. 

 
• Resource Name:  Neuro Restorative - Raleigh 

Website: https://neurorestorative.com/state-location/raleigh/ 
Address: 3601 Windemere Place, Raleigh, NC 27604 
Map: https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #: (800) 743-6802 
Services offered: Services support people to regain or build real-world work skills and help 

them get back into the competitive job market. Vocational therapies are 
tailored to the needs and interests of each person we serve and give them 
the chance to earn money for their work while building skills. Work 
opportunities may include assembly and packaging, clerical work, 
woodworking, landscaping, and therapeutic crafts. 

Referral required? No 
Payments accepted: Insurance, workers compensation, and public funding sources  

 
 
 
 
  

https://neurorestorative.com/state-location/raleigh/
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In-Home Care 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  Community Alternatives of North Carolina - Winterville 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-winterville/ 

Address: 113 W Fire Tower Road, Suite N, Winterville, NC 27609 
Map: https://maps.app.goo.gl/qpKd2ACrhjEiNE699 
Phone #: (252) 353-2012 
Services offered: Care management, residential options, home and community-based 

services, vocational and day support, specialty TBI interventions 
Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Northern Region 
 
Halifax County 
 
• Resource Name:  Community Alternatives of North Carolina - Roanoke Rapids 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-roanoke-rapids/ 

Address: 24 E 10th Street, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/v3C1Tr6uk7TEXftW9 
Phone #: (252) 308-0051 
Services offered: Specialized TBI care management, residential services, intermediate care 

facilities, periodic and supported living, supported employment and day 
programs and activities 

Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Southern Region 
 
Brunswick County 
 
• Resource Name:  AssistedCare Home Health, Inc 

Website: https://assistedcare.net/ 
Address: 1003 Olde Waterford Way, Suite 1-B, Leland, NC 28451 
Map: https://share.google/4V8pPOnSatqQW9cj9 
Phone #: (800) 293-9380 or (910) 332-3333 

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-winterville/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-winterville/
https://maps.app.goo.gl/qpKd2ACrhjEiNE699
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-roanoke-rapids/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-roanoke-rapids/
https://maps.app.goo.gl/v3C1Tr6uk7TEXftW9
https://assistedcare.net/
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Services offered: 1. Skilled Home Health (Medical), In-Home Therapy: Physical, 
Occupational, and Speech therapists come to your home to help you 
relearn how to walk, swallow, or manage memory tasks in your own 
kitchen/bathroom, Nursing. 2. Private Duty Nursing (Complex Care), Shift 
Nursing, TBI Speci�ics: This is used for survivors who are ventilator-
dependent, have a tracheostomy, or require complex seizure management. 
3. In-Home Aide & I/DD Services (Non-Medical/Supportive) This is often 
called Personal Care Services (PCS) or Community Living & Support, Daily 
Living, Community Integration 

Referral required? Clinical Need: To qualify for home health or nursing, you simply need a 
physician’s order stating you have a medical need for the service (e.g., you 
need wound care, therapy after surgery, or help with a feeding tube).    
Waiver Exception: If you are speci�ically trying to access the NC TBI Waiver 
funding, you would need the formal TBI diagnosis. However, AssistedCare 
can provide the same nursing and therapy services under other funding 
"doors" (like standard Medicaid or Private Insurance) based on your 
symptoms rather than your diagnosis. 

Payments accepted:  Medicare, Medicaid, Waiver, Private Pay 
 
 
New Hanover County 
 
• Resource Name:  Elderhaus Home Care 

Website: https://elderhaus.com/ 
Address: 1310 North College Road, Wilmington, NC 28405 
Map: https://maps.app.goo.gl/r9xqchERDEo9ofTu7 
Phone #: (910) 343-8209 
Services offered: In-home cognitive support, community networking, personal care and 

activities of daily living. Assistance with everyday basics – dressing, 
preparing meals, and medication management. 

Referral required? Yes 
Payments accepted:  Medicare, Medicaid, Private Pay 

 
 
Statewide 
 
Catawba County 
 
• Resource Name:  Community Alternatives of North Carolina - Conover 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-conover/ 

Address: 301 10th Street NW, Suite B-101, Conover, NC 28613 
Map: https://maps.app.goo.gl/xYihVUVsRL7wdByK6 
Phone #: (828) 466-6023 

https://elderhaus.com/
https://maps.app.goo.gl/r9xqchERDEo9ofTu7
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-conover/
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Services offered: Specialized residential services, intermediate care facilities, Conover 
Periodics (in-home support), adult foster care/hosts homes, vocational 
training and supported employment 

Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Forsyth County 
 
• Resource Name:  Community Alternatives of North Carolina – Winston-Salem 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-charlotte/ 

Address: 1551 Westbrook Plaza Dr, Ste 90, Winston-Salem, NC 27103 
Map: https://maps.app.goo.gl/2qq5ccwT2HV4Yvc57 
Phone #: (336) 794-9365 
Services offered: Specialty TBI Care management residential services intermediate care 

facilities, home and community-based services, supported employment 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 
 

Henderson County 
 
• Resource Name:  Abound Health – Hendersonville 

Website: https://www.aboundhealth.com/ 
Address: 408 Lawn Ave., Hendersonville, NC 28792 
Map: https://maps.app.goo.gl/jbh7LfGDmnGynB4MA 
Phone #: (828) 692-9600 
Services offered: Cognitive rehabilitation, life skills training, residential supports (AFL), 

community networking, respite care 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 
 
 
 

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-charlotte/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-charlotte/
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Macon County 
 
• Resource Name:  Abound Health – Franklin 

Website: https://www.aboundhealth.com/ 
Address: 133 E. Palmer St., Suite 203, Franklin, NC 28734 
Map: https://maps.app.goo.gl/m4myGRQrFVL3G8ch8 
Phone #: (828) 349-4757 
Services offered: In-home cognitive support, community networking, personal care and 

activities of daily living, alternative family living oversight 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 
Mecklenburg County 
 
• Resource Name:  Abound Health – Mint Hill 

Website: https://www.aboundhealth.com/ 
Address: 6824 Wilgrove Mint Hill Rd., Mint Hill, NC 28227 
Map: https://maps.app.goo.gl/EV5sYW8e4P7xucZ27 
Phone #: (704) 573-9777 
Services offered: In-home support, habilitative skill building, community integration and 

residential coordination (AFL) 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 
 
 

https://www.aboundhealth.com/
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• Resource Name:  Community Alternatives of North Carolina - Charlotte 
Website: https://rescarecommunityliving.com/location/community-alternatives-

of-north-carolina-charlotte/ 
Address: 818 Tyvola Road, Suite 104, Charlotte, NC 28217 
Map: https://maps.app.goo.gl/qpKd2ACrhjEiNE699 
Phone #: (704) 519-0077 
Services offered: Cognitive rehabilitation, residential supports, functional training 

community integration, family support 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 
 

Wake County 
 
• Resource Name:  Community Alternatives of North Carolina - Raleigh 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-raleigh/ 

Address: 1001 Navaho Drive, Suite 101, Raleigh, North Carolina 27609 
Map: https://maps.app.goo.gl/8p1F5uDtg69jsoCi6 
Phone #: (919) 387-1011 
Services offered: Specialized residential services, home and community-based services, 

specialized TBI clinical support, vocational and day programs 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Multiple Counties 
• Resource Name:  TeamSelect Home Care- Raleigh 

Website: https://tshc.com/ 
Address: 1616 Millbrook Road, Suite 240 Raleigh, NC 27609 
Map: https://maps.app.goo.gl/b6JzKrPShtx8H4vz6 
Phone #: (919) 872-7999  
Services offered: Provides services in the following counties: Wilson, Pitt, Beaufort, Moore, 

Lee, Harnett, Johnston, Wayne, Greene, Lenoir, Craven, Lincoln, 
Mecklenburg, Richmond, Scotland, and Hoke.  Comprehensive in-home 
care for individuals who have experienced traumatic brain or spinal cord 
injuries. Our services include physical rehabilitation, pain management, 
and assistance with activities of daily living. We work to improve mobility, 
cognitive function, and overall quality of life, while helping patients adapt 
to new challenges. 

Referral required? Yes 
Payments accepted:  Accepts major insurance plans to cover in-home care services, 

including Medicaid and Medicare. 
 
 
 

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-charlotte/
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• Resource Name:  TeamSelect Home Care- Wilmington 
Website: https://tshc.com/ 
Address: 1018 Grandi�lora Drive, Suite B Leland, NC  28451 
Map: https://maps.app.goo.gl/Q2Sr6jChfnzexiAk9 
Phone #: (919) 636-5575  
Services offered: Provides services in the following counties: Bladen, Brunswick, Carteret, 

Columbus, Craven, Duplin, Jones, Lenoir, New Hanover, Onslow, Pender, 
Sampson, Cumberland, and Robeson.  Comprehensive in-home care for 
individuals who have experienced traumatic brain or spinal cord injuries. 
Our services include physical rehabilitation, pain management, and 
assistance with activities of daily living. We work to improve mobility, 
cognitive function, and overall quality of life, while helping patients adapt 
to new challenges. 

Referral required? Yes 
Payments accepted:  Accepts major insurance plans to cover in-home care services, 

including Medicaid and Medicare. 
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Individual-Caregiver Support 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Cone Health's Brain Injury Support Group 

Website:  N/a 
Address: 3518 Drawbridge Parkway, Greensboro, North Carolina, 27410 
Map: https://maps.app.goo.gl/89ScAcrpoMAcUJt3A 
Phone #: Danielle Draut 252-633-8020  
Services offered: Groups are on the �irst Monday of every month from 12:00pm-1:00pm.   
Referral required? No  
Payments accepted:  Free 

 
 
• Resource Name:  Cone Health's Brain Injury Support Group 

Website:  N/a 
Address: 3518 Drawbridge Parkway, Greensboro, North Carolina, 27410 
Map: https://maps.app.goo.gl/89ScAcrpoMAcUJt3A 
Phone #: Danielle Draut 252-633-8020  
Services offered: Groups are on the �irst Monday of every month from 12:00pm-1:00pm.   
Referral required? No  
Payments accepted:  Free 

 
 
• Resource Name:  Guilford Cone Health's Brain Injury Support Group 

Website:  N/a 
Address: 3518 Drawbridge Parkway, Greensboro, North Carolina, 27410 
Map: https://maps.app.goo.gl/89ScAcrpoMAcUJt3A 
Phone #: (256) 345-5827  
Services offered: Groups are held on the second Tuesday of each month from 4:00pm-

5:00pm. The groups are held at Cone Health MedCenter Greensboro at 
Drawbridge Parkway (large conference room across from the café on the 
�irst �loor).   

Referral required? No  
Payments accepted:  Free 

 
 
• Resource Name:  Guilford County Stroke Support Group 

Website:  N/a 
Address: 3518 Drawbridge Parkway, Greensboro, North Carolina, 27410 
Map: https://maps.app.goo.gl/89ScAcrpoMAcUJt3A 
Phone #: (336) 832-7493  

https://tshc.com/
https://maps.app.goo.gl/89ScAcrpoMAcUJt3A
https://tshc.com/
https://maps.app.goo.gl/89ScAcrpoMAcUJt3A
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Services offered: Groups are held on the second Tuesday of each month from 4:00pm-
5:00pm. The groups are held at Cone Health MedCenter Greensboro at 
Drawbridge Parkway (large conference room across from the café on the 
�irst �loor).   

Referral required? No  
Payments accepted:  Free 

 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  Brain Injury Support 
• Website:  N/a 
• Address:  ECU Health Medical Center Rehabilitation Classroom, 2115 Hospital Loop  

  Road, Greenville, NC 27834           
Map: https://maps.app.goo.gl/WiHYET28Exmh7qEB8 
Phone #: Michele Horvath and Alex Kinney 252-847-0571 
Services offered: Support Group  
Referral required? This event is hosted on the second Thursday of each month at 11 a.m. at 

ECU Health Medical Center’s Rehabilitation Classroom. Free parking is 
available with plenty of handicapped spaces. 

Payments accepted:  Free 
 
 
South Central Region 
 
Craven County 
 
• Resource Name:  Carolina East Health System, Aphasia/Stroke Support Group and Any Brain  

  Injury 
Website:  auntkno@gmail.com or Zachary.Swartz@conehealth.com   
Address: 2000 Neuse Boulevard, New Bern, North Carolina, 28560 
Map: https://maps.app.goo.gl/HNC7riDXdYVBESmG9 
Phone #: N/a  
Services offered: The group meets the second Tuesday of each month from 4:00pm-5:00pm.  

The groups meets at the Cone Health Med Center at Drawbridge 
(Intersection of I-840 and Battleground Ave in Greensboro, NC).  Enter 
through the main entrance on the �irst �loor. Meeting room is on the right 
just after you pass the cafe.   

Referral required? No  
Payments accepted:  Free 
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Other NC Counties 
 
Alamance County  
 
• Resource Name:  Burlington TBI Warrior Group 

Website: N/a 
Address: TBD 
Map: N/a 
Phone #: Tiffany McCullock 336-264-8001  
Services offered: The group normally meets in Burlington at different locations. Please 

contact Tiffany McCullock before attending the group to �ind out more 
information.  

Referral required? No  
Payments accepted:  Free 

 
 
Buncombe County 
 
• Resource Name:  Western NC Veterans Support Group 

Website: N/a 
Address: Hope and Recovery Center, 8 Veterans Drive, Asheville, North Carolina, 

28805 
Map: https://maps.app.goo.gl/AtFhcWGLvKVwCk7A8 
Phone #: Alisa Early 828-785-8054 
Services offered: Groups are on the �irst and third Tuesdays of the month from 1:00pm-

2:00pm. You can attend the groups in-person or virtually. If you want to 
attend virtually, contact Alisa Early. 

Referral required? No, Must be enrolled in Veterans Affairs and be a Veteran  
Payments accepted:  Free 

 
 
• Resource Name:  WNC Brain Injury Support Network 

Website: N/a 
Address: 375 Hendersonville Rd, Asheville, North Carolina, 28803 
Map: https://maps.app.goo.gl/verfgxm6Mejpu1JA7 
Phone #: Karen Keating 828-337-0208 
Services offered: Groups generally on the 1st and 3rd Wednesday  of every month from 

4:00pm-5:00pm. Contact Karen Keating initially and for more information. 
Referral required? No  
Payments accepted:  Free 

 
 
Cabarrus County 
 
• Resource Name:  Cabarrus County: Concord BI Group 

Website: N/a 

https://tshc.com/
https://maps.app.goo.gl/Q2Sr6jChfnzexiAk9
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Address: 487 Lake Concord Rd NE, Concord, North Carolina, 28025              
Map: https://maps.app.goo.gl/5k2TEc8we�hVr1cd9 
Phone #: Stacey Ellis-Antisdel 704-403-0129 
Services offered: Groups are monthly on the 3rd Monday from 5pm-6:30pm. Contact Stacey 

Ellis-Antisdel initially and for more information.  
Referral required? No  
Payments accepted:  Free 

 
 
Catawba County 
 
• Resource Name:  "Surviving to Thriving" Caregiver Support Group 

Website: N/a 
Address: Appalachian State Hickory Campus, 800 17th Street NW, Hickory, North 

Carolina, 28601              
Map: https://maps.app.goo.gl/dZpnJp16by7CMQK49 
Phone #: (828) 262-8658 
Services offered: Groups are held  the second Monday of every month from 2:00pm-3:00pm. 

Registration is helpful but not required. For more information, please call 
828-262-8658. 

Referral required? No  
Payments accepted:  Free 

 
 
Chatham County 
 
• Resource Name:  Traumatic Brain Injury Friends Support Group 

Website: N/a 
Address: WakeMed Cary Hospital, Conference Center 1900 Kildaire Farm Rd. Cary, 

NC 27518              
Map: https://maps.app.goo.gl/J92C5R4TCXJmjg7A8 
Phone #: Dorothy Shannon 919-350-8848 
Services offered: 6:30 to 7:30 pm. Parking is accessible. Enter the WakeMed Cary Hospital 

and ask at the welcome desk for the brain injury support group. 
Referral required? No  
Payments accepted:  Free 
 
 

Mecklenburg County 
 
• Resource Name:  Aphasia Support Group 

Website: N/a 
Address: Carolina Rehab, 1100 Blythe Boulevard, Charlotte, North Carolina, 28203             
Map: https://maps.app.goo.gl/euvwD4MT1X7X7Rer9 
Phone #: Dorothy Shannon 919-350-8848 

https://maps.app.goo.gl/5k2TEc8wefhVr1cd9
https://tshc.com/
https://maps.app.goo.gl/dZpnJp16by7CMQK49
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Services offered: 6:30 to 7:30 pm. Parking is accessible. Enter the WakeMed Cary Hospital 
and ask at the welcome desk for the brain injury support group. 

Referral required? Groups are on the second Wednesday of every month from 9:30am-
10:30am. You can attend the groups in-person or virtually. Contact Katie or 
Maddy to get on the email list. Included in the email is information 
pertaining to the in-person group and the virtual group.  

Payments accepted:  Free 
 
 
• Resource Name:  Charlotte Area Brain Injury Association (CABIN) 

Address:  1100 Blythe Boulevard, Charlotte, North Carolina 28203            
Map: https://maps.app.goo.gl/euvwD4MT1X7X7Rer9 
Phone #: Dorothy Shannon 919-350-8848, This group meets virtually on the �irst 

Tuesday of each month from 2:00pm-3:00pm and in-person on the �irst 
Thursday of each month from 2:00pm-3:00pm. Since support groups 
change or disband without warning we advise you to call or email before 
traveling to the group’s meeting place for the �irst time. 

Services offered: Support Group - services all North Carolina Counties and people from 
other states can come as well. 

Referral required? Groups are on the second Wednesday of every month from 9:30am-
10:30am. You can attend the groups in-person or virtually. Contact Katie or 
Maddy to get on the email list. Included in the email is information 
pertaining to the in-person group and the virtual group.  

Payments accepted:  Free 
 
 
• Resource Name:  Traumatic Brain Injury Friends Support Group 

Website: N/a 
Address: WakeMed Cary Hospital, Conference Center 1900 Kildaire Farm Rd. Cary, 

NC 27518              
Map: https://maps.app.goo.gl/J92C5R4TCXJmjg7A8 
Phone #: Dorothy Shannon 919-350-8848 
Services offered: 6:30 to 7:30 pm. Parking is accessible. Enter the WakeMed Cary Hospital 

and ask at the welcome desk for the brain injury support group. 
Referral required? No  

 
 
Watagua County 
 
• Resource Name:  Boone Caregiver Support Group  

Website: N/a 
Address: Leon Levine Hall, Interprofessional Clinic, Room 132, 1179 State Farm 

Road, Boone, North Carolina, 28608 
Map: https://maps.app.goo.gl/hYBVoSom1D4JTAkp8 
Phone #: Mary Strong 828-262-6628 

https://maps.app.goo.gl/euvwD4MT1X7X7Rer9
https://tshc.com/
https://maps.app.goo.gl/J92C5R4TCXJmjg7A8
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Services offered: Support Group-serves all counties and are inclusive and invite clients with 
TBI's, caregivers, family members, therapists, and case managers.  This 
group meets third Thursday of every month at various locations around 
the Triangle from 10:30am-1:30pm. Contact Judy to get your name on the 
mailing list. Once your name is on the mailing list, you will receive a �lyer 
indicating where their next meeting will be.  Groups are held the �irst 
Monday of every month in-person and the third Monday of every month on 
Zoom. Groups are held from 12:00pm to 1:00pm. Registration is helpful 
but not required. For more information, please call 828-262-6628. 

Referral required? No  
Payments accepted:  Free 

 
 
Statewide 
 
No home of�ice 
 
• Resource Name:  Caring for the Carer 

Website: N/a 
Address: N/a 
Map: N/a 
Phone #: Contact Susan Fewell (919 618 3003) or email  susan.fewell@bianc.net for 

receive Zoom link. Barbara Tibbs will facilitate 6:00 pm meeting. Call her 
at 252-847-2816 or email: b_tibbs@outlook.com.  

Services offered: Support Group - Civilian and Military Family members, Friends, and 
Professional Caregivers. Join our virtual meetings. on the 3rd Tuesday of 
month 11:00 – 12:30 pm Or 6:00 – 7:30 pm. Two opportunities to sign in. 

Referral required? No  
Payments accepted:  Free 
 
 

• Resource Name:  Coffee Club  
Website: N/a 
Address: Triangle area in North Carolina which includes Wake, Durham, Orange, and 

parts of Chatham, Johnston, Franklin and Harnett County 
Map: N/a 
Phone #: Judy Kinnally 919-740-2383 
Services offered: Support Group-serves all counties and are inclusive and invite clients with 

TBI's, caregivers, family members, therapists, and case managers.  This 
group meets third Thursday of every month at various locations around 
the Triangle from 10:30am-1:30pm. Contact Judy to get your name on the 
mailing list. Once your name is on the mailing list, you will receive a �lyer 
indicating where their next meeting will be. 

Referral required? No  
Payments accepted:  Free 

https://tshc.com/
https://maps.app.goo.gl/Q2Sr6jChfnzexiAk9
mailto:b_tibbs@outlook.com
https://tshc.com/
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• Resource Name:  Creative Conversations in the Moment 
Website: N/a 
Address: N/a 
Map: N/a 
Phone #: Kitty Barringer 336-906-9127 
Services offered: Weekly virtual groups on Mondays from 6:30pm-8:00pm. Contact Kitty 

Barringer initially and for more information.  
Referral required? No  
Payments accepted:  Free 

 
• Resource Name:  Creative Expressions 

Website: N/a 
Address: N/a 
Map: N/a 
Phone #: Kitty Barringer 336-906-9127 
Services offered: Weekly virtual groups on Sundays from 12:30pm-2:00pm. Contact Kitty 

Barringer initially and for more information. 
Referral required? No  
Payments accepted:  Free 
 
 

• Resource Name:  Creative Minds 
Website: N/a 
Address: N/a 
Map: N/a 
Phone #: Kitty Barringer 336-906-9127 
Services offered: Weekly virtual groups on Fridays from 10:30am. Contact Kitty Barringer 

initially and for more information. 
Referral required? No  
Payments accepted:  Free 

 
 
• Resource Name:  Creative Writing Group 

Website: N/a 
Address: N/a 
Map: N/a 
Phone #: Kitty Barringer 336-906-9127 
Services offered: Weekly virtual groups on Wednesdays from 10:00am-12:00pm. Contact 

Kitty Barringer initially and for more information. 
Referral required? No  
Payments accepted:  Free 

 
 
• Resource Name:  Loved Ones of Brain Injury Survivors (LOBIS) Support Group 

Website: N/a 

https://tshc.com/
https://maps.app.goo.gl/Q2Sr6jChfnzexiAk9
https://tshc.com/
https://maps.app.goo.gl/Q2Sr6jChfnzexiAk9
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Address: N/a 
Map: N/a 
Phone #: Renee Johnson 980-263-9670 
Services offered: Support Group - Parents/Spouses/Family members are welcome. Join our 

virtual Group the 1st Saturday of each month at 11:00 am – 12:30 pm 
Referral required? No  
Payments accepted:  Free 
 

 
• Resource Name:  North Carolina Statewide Brain Injury Virtual Weekly Support Group 

Website: N/a 
Address: N/a 
Map: N/a 
Phone #: Annette Mertz 919-609-9860 
Services offered: Groups are held on Thursdays from 3:00pm-4:00pm on Zoom. Please 

contact Annette Mertz for more information on the group. 
Referral required? No  
Payments accepted:  Free 
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Local Hospital Af�iliated Resources 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Moses H. Cone Memorial Hospital Rehabilitation Center 

Website: https://www.conehealth.com/services/neurosciences/brain-injury-
rehabilitation/ 

Address: 1200 North Elm Street, Greensboro, NC 27401 
Map: https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6 
Phone #: (866) 391-2734 or Admission Coordinators at (336) 832-8153 
Services offered: Inpatient Rehabilitation Center services include: Rehabilitation Medicine; 

Rehabilitation Nursing; Case Management/Social Work Services; Physical 
Therapy; Occupational Therapy; Speech Therapy; Therapeutic Recreation 
Services; Neuropsychology; Nutrition Management 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  ECU Health’s Inpatient Brain Injury Program 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: Inpatient services include medical specialty consulting, including 

psychiatry, neurology, urology, neuropsychological evaluation, clinical 
dietician, occupational therapy, physical therapy, recreational therapy, 
rehabilitation case management, speech-language pathologist, aquatic 
therapy, assistive technology, audiology, language interpreters, 
orthotics/prosthetics, respiratory therapy, substance abuse counseling, 
vocational rehabilitation. 

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

 
 
 

https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
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Southern Region 
 
New Hanover County 
 
• Resource Name:  Novant Health New Hanover Rehabilitation Hospital 

Website: https://www.novanthealth.org/locations/medical-centers/new-hanover-
regional-medical-center/services/new-hanover-rehabilitation-hospital/ 

Address: 2131 S. 17th Street Wilmington, NC 28401 
Map: https://maps.app.goo.gl/k9qPeuMjC8BMstQb8 
Phone #: (910) 667-7835 
Services offered: Services include physical, occupational and speech therapy, neurologic 

rehabilitation, rehabilitation nursing, respiratory therapy, recreation 
therapy, case management, social work and rehabilitation counseling, and 
pharmacy services. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Mission Health    

Website: https://www.missionhealth.org/specialties/neurological-care 
Address: 509 Biltmore Ave, Asheville, NC 28801 
Map: https://maps.app.goo.gl/9GvKkd7afgutz8F88 
Phone #: (828) 213-1111 
Services offered: Diagnosing neurological disorders, epilepsy and seizure care, movement 

disorder care, neurosurgery, neurological rehabilitation, stroke care 
Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Durham County 
 
• Resource Name:  Duke Health Inpatient Brain Injury and Rehabilitation Program    

Website: https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-
injury 

Address: 2301 Erwin Road Durham, NC  27710 
Map: https://maps.app.goo.gl/td7S3pmNd2dp5Yut7 
Phone #: (919) 659-0215 
Services offered: Inpatient services include neurological experts providing acute injury 

response specializing in controlling the resulting swelling to limit long-
term complications in the neurosciences intensive care unit.  
Neurocognitive rehabilitation services include experts in communication, 

https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-rehabilitation-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-rehabilitation-hospital/
https://maps.app.goo.gl/k9qPeuMjC8BMstQb8
https://www.missionhealth.org/specialties/neurological-care
https://maps.app.goo.gl/9GvKkd7afgutz8F88
https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-injury
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hearing loss, neurology, neuropsychology, physical therapy, occupational 
therapy and speech-language pathology. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Forsyth County 
 
• Resource Name:  Novant Health Rehabilitation Hospital 

Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-
choose-us 

Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: Motor-skill exercises, speech therapy focused on speaking and swallowing, 

mobility aid training for using a walker, cane or wheelchair if needed, 
medicines and pain management techniques, bowel and bladder training, 
activities of daily living such as household chores, shopping and cooking. 
Also, services for cognitive skills such as therapy to help you improve lost 
cognitive abilities (memory skills, concentration, slowed thinking, 
activities of daily living exercises to assist in money management, 
recognizing familiar objects, following instructions and learning 
techniques for how to take in new information and carry out new tasks. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Mecklenburg County 
 
• Resource Name:  Atrium Health’s Brain Injury Program    

Website: https://atriumhealth.org/medical-services/specialty-
care/rehabilitation/brain-injury 

Address: 1100 Blythe Boulevard, Charlotte, NC 28203 
Map: https://maps.app.goo.gl/wmjB2Xpsn8zpHJtD8 
Phone #: (704) 355-4300 (General), (703) 355-3558 (Inpatient), (980) 402-1970 

(Outpatient) 
Services offered: Inpatient and Outpatient services include cognitive evaluations, behavioral 

management and neurobehavioral programs, physical therapy, 
occupational therapy, social work support, speech pathology, recreational 
therapy, wound care, aquatic therapy, Emerging Response Program (ERP), 
robot-assisted gait training, community �itness center, and wheelchair 
seating clinic. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 

https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://maps.app.goo.gl/pEtjj7YreLNeebkB6
https://atriumhealth.org/medical-services/specialty-care/rehabilitation/brain-injury
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Orange County 
 
• Resource Name: UNC Hospitals Neurology Clinic 
• Website: https://www.med.unc.edu/phyrehab/patient-services/  

Address: 300 Meadowmont Village Circle Suite 202, Chapel Hill, NC 27517 
Map: https://maps.app.goo.gl/zqTusJn71mmWQ9mb9 
Phone #: (984) 974-4401 
Services offered: Outpatient clinic-based services include evaluation, diagnosis and 

treatment of traumatic brain injury.  
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Wake County 
 
• Resource Name:  WakeMed Brain Injury Rehabilitation System (BIRS) 

Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-
and-physical-therapy/brain-injury-program 

Address: 3000 New Bern Avenue, Raleigh, NC 27610 
Map:  https://maps.app.goo.gl/84UxNJQsfLjn8KHu7 
Phone #: (919) 350-8000 
Services offered:   An integrated continuum of care capable of providing acute and 

rehabilitative services to brain injury survivors of all levels of acuity and 
severity.  

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
 

 
  

https://www.med.unc.edu/phyrehab/patient-services/services-and-
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Long Term TBI Facilities 
 
North Central Region 
 
Wilson County 
 
• Resource Name:  Longleaf Neuro-Medical Treatment Center (Wilson) 

Website: https://www.ncdhhs.gov/divisions/state-operated-healthcare-
facilities/facilities/neuro-medical-treatment-centers 

Address: 4761 Ward Blvd, Wilson, NC 27893 
Map: https://maps.app.goo.gl/Mqu4oDrswCDzUS4M9 
Phone #: (252) 206-2415 
Services offered: Provides specialized skilled nursing and long-term care for individuals 

with neurological impairments. 
Referral required? No 
Payments accepted: Medicaid, Medicare 
 

South Central Region 
 
Wayne County 
 
• Resource Name:  O'Berry Neuro-Medical Treatment Center 

Website: https://www.ncdhhs.gov/divisions/state-operated-healthcare-
facilities/facilities/neuro-medical-treatment-centers#OBerryNeuro-
MedicalTreatmentCenter-5039 

Address: 400 Old Smith�ield Road Goldsboro, N.C. 27530-8464 
Map: https://maps.app.goo.gl/znExVQX2MvRBaVbHA 
Phone #: (919) 581-4001 
Services offered: Provides specialized skilled nursing and long-term care for individuals 

with neurological impairments. 
Referral required? No 
Payments accepted: Medicaid, Medicare 
 
 

Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Black Mountain Neuro-Medical Treatment Center 

Website: bmntc.info@dhhs.nc.gov 
Address: Old U. S. 70 Hwy Black Mountain, N.C. 28711 
Map: https://maps.app.goo.gl/5PJqaqGJ7XgjUqPGA 
Phone #: (828)259-6945 

https://www.ncdhhs.gov/divisions/state-operated-healthcare-facilities/facilities/neuro-medical-treatment-centers
https://www.ncdhhs.gov/divisions/state-operated-healthcare-facilities/facilities/neuro-medical-treatment-centers
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Services offered: Provides specialized skilled nursing and long-term care for individuals 
with neurological impairments. 

Referral required? No 
Payments accepted: Medicaid, Medicare 
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Medical Centers with Inpatient Traumatic Brain Injury Units 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Moses H. Cone Memorial Hospital Rehabilitation Center 

Website: https://www.conehealth.com/services/neurosciences/brain-injury-
rehabilitation/ 

Address: 1200 North Elm Street, Greensboro, NC 27401 
Map: https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6 
Phone #: (336) 832-7000 
Services offered: Cone Health offers specialized inpatient rehabilitation services for brain 

injury (TBI) patients at the Moses Cone Hospital. Their rehabilitation 
program includes customized care plans tailored to each patient's needs, 
focusing on improving functional abilities and independence, therapeutic 
services such as physical therapy, occupational therapy, speech therapy, 
and cognitive rehabilitation. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
North Central Region 
 
Nash County 
 
• Resource Name:  PAM Health Specialty Hospital of Rocky Mount 

Website: https://pamhealth.com/hospitals/pam-health-specialty-hospital-of-rocky-
mount/ 

Address: 1051 Noell Lane, Rocky Mount, North Carolina, 27804 
Map: https://maps.app.goo.gl/yuTmdqSf7nrrv8vm9 
Phone #: (252) 451-2300 
Services offered: Long-term acute care hospitals provide the same type of comprehensive 

care a patient receives in a conventional hospital, but we provide this care 
until the patient recovers fully. Comprehensive care includes specialized 
long-term care for patients with traumatic or non-traumatic brain injuries, 
daily physician care and skilled nursing support, physical therapy to 
promote mobility and recovery, nutritional care tailored to patient needs, 
focusing on physical, cognitive and emotional improvement for all patients. 

Referral required? Yes 
Payments accepted: For insurance coverage, patients should check with their insurance 

provider for speci�ic costs and coverage details. For the most accurate and 
up-to-date information, it is recommended to contact PAM Health directly 
or check with your insurance provider. 

https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
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Pitt County 
 
• Resource Name:  ECU Health’s Inpatient Brain Injury Program 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: Our center has a 19-bed Neurosciences Unit and a dedicated program for 

individuals with brain injuries. Inpatient services include medical specialty 
consulting, including psychiatry, neurology, urology, neuropsychological 
evaluation, clinical dietician, occupational therapy, physical therapy, 
recreational therapy, rehabilitation case management, speech-language 
pathologist, aquatic therapy, assistive technology, audiology, language 
interpreters, orthotics/prosthetics, respiratory therapy, substance abuse 
counseling, vocational rehabilitation. 

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Novant Health New Hanover Rehabilitation Hospital 

Website: https://www.novanthealth.org/locations/medical-centers/new-hanover-
regional-medical-center/services/new-hanover-rehabilitation-hospital/ 

Address: 2131 S. 17th Street Wilmington, NC 28401 
Map: https://maps.app.goo.gl/k9qPeuMjC8BMstQb8 
Phone #: (910) 667-7835 
Services offered: Services include physical, occupational and speech therapy, neurologic 

rehabilitation, rehabilitation nursing, respiratory therapy, recreation 
therapy, case management, social work and rehabilitation counseling, and 
pharmacy services. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
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Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Mission/CarePartners Rehabilitation Hospital    

Website: https://missionhealth.org/locations/carepartners/specialties/inpatient-
physical-rehabilitation 

Address: 68 Sweeten Creek Rd, Asheville, NC 28803 
Map: https://maps.app.goo.gl/pmuLgs4kCVwABh8MA 
Phone #: (828) 277-4800 
Services offered: Our 80-bed inpatient acute rehabilitation facility acts as a regional referral 

center where we can personalize resources to treat your unique needs. If 
an illness or injury limits your strength, mobility and cognitive ability to 
perform activities of daily living (ADLs), such as walking, eating, speaking 
or self-care, you may bene�it from admission to our program. 

Referral required? No   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
Durham County 
 
• Resource Name:  Duke Health Inpatient Brain Injury and Rehabilitation Program    

Website: https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-
injury 

Address: 2301 Erwin Road Durham, NC  27710 
Map: https://maps.app.goo.gl/td7S3pmNd2dp5Yut7 
Phone #: (919) 659-0215 
Services offered: Inpatient services include neurological experts providing acute injury 

response specializing in controlling the resulting swelling to limit long-
term complications in the neurosciences intensive care unit.  
Neurocognitive rehabilitation services include experts in communication, 
hearing loss, neurology, neuropsychology, physical therapy, occupational 
therapy and speech-language pathology. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
Forsyth County 
 
• Resource Name:  Atrium Health Wake Forest Baptist Inpatient Rehabilitation Program    

Website: https://www.wakehealth.edu/specialty/p/physical-medicine-and-
rehabilitation/inpatient-rehabilitation 

Address: Medical Center Boulevard, Winston-Salem, NC 27157 
Map: https://maps.app.goo.gl/oVgnRdZap7Cz822V7 

https://missionhealth.org/locations/carepartners/specialties/inpatient-physical-rehabilitation
https://missionhealth.org/locations/carepartners/specialties/inpatient-physical-rehabilitation
https://maps.app.goo.gl/pmuLgs4kCVwABh8MA
https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-injury
https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-injury
https://maps.app.goo.gl/td7S3pmNd2dp5Yut7
https://www.wakehealth.edu/specialty/p/physical-medicine-and-rehabilitation/inpatient-rehabilitation
https://www.wakehealth.edu/specialty/p/physical-medicine-and-rehabilitation/inpatient-rehabilitation
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Phone #: (336) 713-8500 or (888) 605-9568 
Services offered: Inpatient rehabilitation services include physical therapy, occupational 

therapy, speech therapy, and/or orthotics/prosthetics training.  Recreation 
therapy, clinical psychology, neuropsychology, and assistive technology 
services are available and are provided based on the needs of each patient. 
Each patient is assigned a Care Coordinator who acts as a liaison between 
patient, family/caregiver, rehabilitation professionals, and third party 
payers. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Hospital 
Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-

choose-us 
Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: Motor-skill exercises, speech therapy focused on speaking and swallowing, 

mobility aid training for using a walker, cane or wheelchair if needed, 
medicines and pain management techniques, bowel and bladder training, 
activities of daily living such as household chores, shopping and cooking. 
Also, services for cognitive skills such as therapy to help you improve lost 
cognitive abilities (memory skills, concentration, slowed thinking, 
activities of daily living exercises to assist in money management, 
recognizing familiar objects, following instructions and learning 
techniques for how to take in new information and carry out new tasks. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
Mecklenburg County 
 
• Resource Name:  Atrium Health’s Brain Injury Program    

Website: https://atriumhealth.org/medical-services/specialty-
care/rehabilitation/brain-injury 

Address: 1100 Blythe Boulevard, Charlotte, NC 28203 
Map: https://maps.app.goo.gl/wmjB2Xpsn8zpHJtD8 
Phone #: (704) 355-4300 (General), (703) 355-3558 (Inpatient), (980) 402-1970 

(Outpatient) 
Services offered: Inpatient and Outpatient services include cognitive evaluations, behavioral 

management and neurobehavioral programs, physical therapy, 
occupational therapy, social work support, speech pathology, recreational 
therapy, wound care, aquatic therapy, Emerging Response Program (ERP), 

https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://maps.app.goo.gl/pEtjj7YreLNeebkB6
https://atriumhealth.org/medical-services/specialty-care/rehabilitation/brain-injury
https://atriumhealth.org/medical-services/specialty-care/rehabilitation/brain-injury
https://maps.app.goo.gl/wmjB2Xpsn8zpHJtD8
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robot-assisted gait training, community �itness center, and wheelchair 
seating clinic. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Orange County 
 
• Resource Name:  UNC Health/Neuroscience Intensive Care Unit (NSICU) 

Website: https://www.unchealth.org/home 
Address: 101 Manning Drive, Chapel Hill, NC  27514 
Map: https://maps.app.goo.gl/7xvAVGZrrNyFYQwR9 
Phone #: (984) 974-1000 
Services offered: Services are available to patients with acquired and traumatic brain injury 

during acute hospitalization at UNC Hospitals, at the UNC Health Care 
Rehabilitation Center or our sub-acute rehabilitation at UNC-Rex. After 
discharge from the hospital, rehabilitation care, education, research and 
advocacy continue in the UNC Physical Medicine and Rehabilitation 
Outpatient Clinic and through community outreach programs. Faculty 
members directly provide spasticity management, botulinum toxin and 
joint injections, nerve conduction studies, electromyography studies 
(EMGs), as well as neuropsychological and psychological evaluation and 
treatment. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name:  UNC Healthcare Rehabilitation Center (Inpatient) 

Website: https://www.med.unc.edu/phyrehab/patient-services/services-and-
specialties/inpatient-rehabilitation/ 

Address: 430 Waterstone Dr, Hillsborough, NC 27278 
Map: https://maps.app.goo.gl/h5K1jNFYe5pMwXwx7 
Phone #: Rehab Intake Of�ice: (984)974-0340;  Nurse Station A: (984) 974-5666 
Services offered: The UNC Rehabilitation Center is a 40-bed Inpatient Rehabilitation Facility 

(IRF) located in the UNC Hillsborough Campus Hospital.  Services provided 
include physiatry, rehabilitation nursing, physical therapy, occupational 
therapy, speech and language pathology, audiology, recreational therapy, 
care management, nutritional counseling, psychology, rehabilitation 
counselors, and education specialists. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
 

https://www.unchealth.org/home
https://maps.app.goo.gl/7xvAVGZrrNyFYQwR9
https://www.med.unc.edu/phyrehab/patient-services/services-and-specialties/inpatient-rehabilitation/
https://www.med.unc.edu/phyrehab/patient-services/services-and-specialties/inpatient-rehabilitation/
https://maps.app.goo.gl/h5K1jNFYe5pMwXwx7
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Wake County 
 
• Resource Name:  UNC REX Rehabilitation and Nursing Care Center of Apex 

Website: https://www.rexhealth.com/rh/care-treatment/skilled-nursing-
rehabilitation/ 

Address: 911 S. Hughes St., Apex, NC 27502 
Map: https://maps.app.goo.gl/PZUafswu884eQwsr9 
Phone #: (919) 363-6011  
Services offered: The treatment team includes physicians, nurses, pharmacists, dietitians 

and therapists across a range of disciplines – physical, speech, 
occupational, respiratory and psychological therapy.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name:  UNC REX Rehabilitation and Nursing Care Center of Raleigh 

Website: https://www.rexhealth.com/rh/care-treatment/skilled-nursing-
rehabilitation/ 

Address: 4210 Lake Boone Trail, Raleigh, NC 27607 
Map: https://maps.app.goo.gl/tNB3QMNxEDh1fAWv8 
Phone #: (919)-784-6600 
Services offered: The treatment team includes physicians, nurses, pharmacists, dietitians 

and therapists across a range of disciplines – physical, speech, 
occupational, respiratory and psychological therapy.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
• Resource Name:  WakeMed Brain Injury Rehabilitation System (BIRS) 

Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-
and-physical-therapy/brain-injury-program 

Address: 3000 New Bern Avenue, Raleigh, NC 27610 
Map:  https://maps.app.goo.gl/84UxNJQsfLjn8KHu7 
Phone #: (919) 350-7876 
Services offered:   An integrated continuum of care capable of providing acute and 

rehabilitative services to brain injury survivors of all levels of acuity and 
severity.  

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
  

https://www.rexhealth.com/rh/care-treatment/skilled-nursing-rehabilitation/
https://www.rexhealth.com/rh/care-treatment/skilled-nursing-rehabilitation/
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https://www.rexhealth.com/rh/care-treatment/skilled-nursing-rehabilitation/
https://maps.app.goo.gl/tNB3QMNxEDh1fAWv8
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Medical Centers with Traumatic Brain Injury Clinics 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  ECU Psychiatry and Behavioral Health 

Website: https://psychiatry.ecu.edu/behavioral-medicine/ 
Address: 904 Johns Hopkins Drive Greenville, NC  27834 
Map: https://maps.app.goo.gl/9SHn6YRPcQKT1UYBA 
Phone #: (252) 744-1406 
Services offered: This service provides comprehensive neurocognitive testing for adults 

(18+). Specialized areas of practice include: Traumatic Brain Injuries, 
recent or remote; Post-concussion cognitive complaints; Cognitive 
sequelae from neurological conditions (MS, Parkinson’s, etc.); Sports 
related injuries; Age related cognitive decline, mild or major 
neurocognitive loss; Cognitive capacity issues; and Adult ADHD 
evaluations to support the diagnosis, and for possible ADA accommodation 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals are 

responsible for verifying �inancial coverage. 
 
 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Trinity Wellness Center 

Website: https://thetrinitywellnesscenter.com/ 
Address: 1907 S 17th St, Wilmington, NC 28401 
Map: https://maps.app.goo.gl/K8Qe4mY9Zy4ZgWwy9 
Phone #: (910) 343-8424, Ext #1 
Services offered: Neuropsychological & Brain Assessment: They offer specialized diagnostic 

testing to identify speci�ic cognitive de�icits (memory, attention, and 
executive function) caused by a head injury. LENS Neurofeedback: This 
non-invasive therapy is used to address the irregular brain-wave patterns 
often seen after a TBI, helping to reduce "brain fog," anxiety, and sleep 
issues. Theta Burst Stimulation (iTBS): As the only provider in the region 
offering this advanced form of TMS, they use it to stimulate areas of the 
brain affected by the injury to improve mood and cognitive speed. Reversal 
of Cognitive Decline: They provide personalized programs designed 
speci�ically to stabilize and reverse memory loss or cognitive impairment. 
Specialized Physical Therapy: Through their physical therapy division, they 
offer concussion rehabilitation and vestibular (balance) therapy. 

Referral required? No 

https://psychiatry.ecu.edu/behavioral-medicine/
https://maps.app.goo.gl/9SHn6YRPcQKT1UYBA
https://thetrinitywellnesscenter.com/
https://maps.app.goo.gl/K8Qe4mY9Zy4ZgWwy9
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Payments accepted:  Medicare; select Medicaid clients; In-network with most major carriers, 
including BCBS, Aetna, Cigna, United Healthcare, Humana, and Tricare; 
self-pay.  

 
Other NC Counties 
 
Gaston County 
 
• Resource Name: Atrium Health - Mount Holly 

Website: https://atriumhealth.org/locations/detail/carolinas-rehabilitation-
mount-holly 

Address: 275 Beatty Drive Belmont, NC 28012 
Map: https://maps.app.goo.gl/nXicYR92beDizS1R6 
Phone #: (704) 822-2550 
Services offered: Inpatient rehab, neuropsychology, robot-assisted gait, vestibular therapy, 

simulated living 
Referral required? Yes 
Payments accepted:  Commercial Insurance: BCBS of NC, Aetna, Cigna, MedCost, 

UnitedHealthcare. Government Plans: Medicare, NC Medicaid (Direct). 
 Medicaid Managed Care: Healthy Blue, AmeriHealth Caritas, Carolina  
 Complete Health, WellCare, UHC Community Plan. Medicare Advantage:  
 Humana, Devoted Health, Aetna Medicare, BCBS Medicare. 
 Specialized Coverage: Workers' Compensation and Auto-Insurance (Third-

party liability) and self-pay. 
 
Orange County 
 
• Resource Name: UNC Center for Rehabilitation Care - (Carolina Concussion and Mild TBI  

 Clinic) 
Website: https://www.med.unc.edu/phyrehab/patient-services/services-and-

specialties/brain-injury-rehabilitation/carolina-concussion-and-mild-tbi-
clinic/ 

Address: 1807 Fordham Blvd, Chapel Hill, NC 27514 
Map: https://maps.app.goo.gl/ARScKoDQmEuRiqCG7 
Phone #: (984) 974-9747 
Services offered: Outpatient clinic based services  include screening/testing for concussion 

or mild traumatic brain injury, support of physical therapy, occupational 
therapy, speech-language pathology and neuropsychology. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name: UNC Hospitals Neurology Clinic 

Website: https://www.med.unc.edu/phyrehab/patient-services/  
Address: 300 Meadowmont Village Circle Suite 202, Chapel Hill, NC 27517 

https://atriumhealth.org/locations/detail/carolinas-rehabilitation-mount-holly
https://atriumhealth.org/locations/detail/carolinas-rehabilitation-mount-holly
https://maps.app.goo.gl/nXicYR92beDizS1R6
https://www.med.unc.edu/phyrehab/patient-services/services-and-specialties/brain-injury-rehabilitation/carolina-concussion-and-mild-tbi-clinic/
https://www.med.unc.edu/phyrehab/patient-services/services-and-specialties/brain-injury-rehabilitation/carolina-concussion-and-mild-tbi-clinic/
https://www.med.unc.edu/phyrehab/patient-services/services-and-specialties/brain-injury-rehabilitation/carolina-concussion-and-mild-tbi-clinic/
https://maps.app.goo.gl/ARScKoDQmEuRiqCG7
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Map: https://maps.app.goo.gl/zqTusJn71mmWQ9mb9 
Phone #: (984) 974-4401 
Services offered: Outpatient clinic-based services include evaluation, diagnosis and 

treatment of traumatic brain injury.  
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Wake County 
 
• Resource Name:  Duke Neurology  

Website: https://www.dukehealth.org/locations/duke-neurology-cary 
Address: 100 Duke Health Cary Pl Suite 420 Cary, NC 27519-6759 
Map: https://maps.app.goo.gl/xwsUVy7C1wQikjSV7 
Phone #: (919) 823-5793 
Services offered: Neurologic Evaluations: Comprehensive exams to assess mental status, 

language, motor function, and sensory re�lexes. Symptom Management: 
Targeted treatment for complications like seizures, dizziness, and cognitive 
de�icits. Neurocognitive Rehabilitation: Coordination with physical and 
occupational therapists to restore physical and cognitive abilities. 
Collaborative Care: Direct access to the Duke Sports Medicine and 
Concussion programs for sports-related injuries. 

Referral required? Yes 
Payments accepted: Commercial Insurance: They accept plans from major carriers such as Blue 

Cross Blue Shield of North Carolina (BCBSNC), Aetna, Cigna, 
UnitedHealthcare, and Humana. Government Plans: Medicare and North 
Carolina Medicaid are accepted, including various Medicaid Managed Care 
"Tailored Plans" that often cover specialized TBI services. Military 
Coverage: TRICARE is generally accepted for veterans and active-duty 
family members.   Self-Pay and Patient Financing. 

 
 
  

https://maps.app.goo.gl/zqTusJn71mmWQ9mb9
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Memory Care Facilities 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Brookdale Burlington 

Website: https://www.brookdale.com/en/communities/brookdale-burlington-
mc.html 

Address: 3619 South Mebane Street | Burlington, NC 27215 
Map: https://maps.app.goo.gl/NsFtWBH8TZruyRcz7 
Phone #: (336) 538-0367 
Services offered: Provides a memory care community built around routine, reassurance and 

dignity.  A trained team provides support through personalized care and 
meaningful moments. Private apartments offer comfort while respecting 
your loved one’s space. Daily programs support cognitive and physical 
abilities through gentle engagement. Trained support staff is available 
24/7 to assist if an emergency need arises. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 

 
 
• Resource Name:  Brookdale High Point 

Website: https://www.brookdale.com/en/communities/brookdale-high-point-
north-mc.html 

Address: 1564 Skeet Club Road   High Point, NC 27265 
Map: https://maps.app.goo.gl/Z5vvmZbP8BQtc3cd9 
Phone #: (743) 256-6615 
Services offered: Provides a nurturing environment built around individual’s unique needs. 

The memory care community supports those living with Alzheimer’s and 
dementia through familiar routines, gentle guidance and meaningful 
moments. Support provided with daily activities, including gentle prompts 
and visual cues. Familiar routines help create a sense of stability and 
con�idence. A trained staff member is available 24/7 in case of emergency. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 

 
 
• Resource Name:  Heartland Living & Rehabilitation at the Moses H. Cone Memorial Hospital 

Website: https://www.heartlandlr.com/ 
Address: 1131 North Church Street Greensboro, North Carolina 27401 
Map: https://maps.app.goo.gl/2y6TjgibCkbSnVAa7 
Phone #: (336) 358-5100 
Services offered: Heartland provides long-term residential nursing care and individualized 

therapy services.  We also offer respite care for those who normally live at 

https://www.brookdale.com/en/communities/brookdale-burlington-mc.html
https://www.brookdale.com/en/communities/brookdale-burlington-mc.html
https://maps.app.goo.gl/NsFtWBH8TZruyRcz7
https://www.brookdale.com/en/communities/brookdale-high-point-north-mc.html
https://www.brookdale.com/en/communities/brookdale-high-point-north-mc.html
https://maps.app.goo.gl/Z5vvmZbP8BQtc3cd9
https://www.heartlandlr.com/
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home; this gives caregivers a period of rest.  Heartland's 138 beds and 
Rehabilitation Suite are located adjacent to the hospital and the medical 
of�ice park. 

Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  Cypress Glen 

Website: https://www.assistedlivingcenter.com/facilities/nc/greenville/cypress-
glen-
27858/?utm_source=bing&utm_medium=cpc&utm_campaign=us_nc_gree
nville&utm_adgroupid=1251245557673528&utm_content=78202976703
552&utm_target=kwd-
78203208913987&utm_network=o&utm_device=c&utm_audience=&utm_
query=cypress%20glen%20greenville%20north%20carolina&utm_term=
greenville%20assisted%20senior%20care%20home&msclkid=edbe6b6da
0a2149b593b02f2d5a66138#facility_faq_plus 

Address: 100 Hickory St, Greenville, NC 27858 
Map: https://maps.app.goo.gl/nLMyE79rT39YAPvv5 
Phone #: (252) 830-0036 
Services offered: Cypress Glen Memory Care offers specialized support for those with 

Alzheimer's and dementia in Greenville, focusing on enhancing quality of 
life. Residents get a combination of personalized health programs, a secure 
setting, and mind-stimulating activities. 

Referral required? No   
Payments accepted: Private Pay 
 
 

• Resource Name:  Spring Arbor Greenville 
Website: https://www.springarborliving.com/nc/greenville/spring-arbor-of-

greenville 
Address: 2097 West Arlington Blvd. Greenville, NC 27834-5763 
Map: https://maps.app.goo.gl/eRrnor6hq9nxBQn88 
Phone #: (252) 355-7003 
Services offered: Specialized care available for those experiencing memory loss. 
Referral required? No   
Payments accepted: Accept types of VA Bene�its, Long Term Care Insurance. 
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https://www.assistedlivingcenter.com/facilities/nc/greenville/cypress-glen-27858/?utm_source=bing&utm_medium=cpc&utm_campaign=us_nc_greenville&utm_adgroupid=1251245557673528&utm_content=78202976703552&utm_target=kwd-78203208913987&utm_network=o&utm_device=c&utm_audience=&utm_query=cypress%20glen%20greenville%20north%20carolina&utm_term=greenville%20assisted%20senior%20care%20home&msclkid=edbe6b6da0a2149b593b02f2d5a66138#facility_faq_plus
https://www.assistedlivingcenter.com/facilities/nc/greenville/cypress-glen-27858/?utm_source=bing&utm_medium=cpc&utm_campaign=us_nc_greenville&utm_adgroupid=1251245557673528&utm_content=78202976703552&utm_target=kwd-78203208913987&utm_network=o&utm_device=c&utm_audience=&utm_query=cypress%20glen%20greenville%20north%20carolina&utm_term=greenville%20assisted%20senior%20care%20home&msclkid=edbe6b6da0a2149b593b02f2d5a66138#facility_faq_plus
https://www.assistedlivingcenter.com/facilities/nc/greenville/cypress-glen-27858/?utm_source=bing&utm_medium=cpc&utm_campaign=us_nc_greenville&utm_adgroupid=1251245557673528&utm_content=78202976703552&utm_target=kwd-78203208913987&utm_network=o&utm_device=c&utm_audience=&utm_query=cypress%20glen%20greenville%20north%20carolina&utm_term=greenville%20assisted%20senior%20care%20home&msclkid=edbe6b6da0a2149b593b02f2d5a66138#facility_faq_plus
https://maps.app.goo.gl/nLMyE79rT39YAPvv5
https://www.springarborliving.com/nc/greenville/spring-arbor-of-greenville
https://www.springarborliving.com/nc/greenville/spring-arbor-of-greenville
https://maps.app.goo.gl/eRrnor6hq9nxBQn88
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Northern Region 
 
Chowan County 
 
• Resource Name:  Edenton Primetime Retirement Center 

Website: https://www.victorianseniorcare.com/edenton-primetime-retirement-
center-1 

Address: 106 Mark Drive Edenton, NC 27932 
Map: https://maps.app.goo.gl/ghP28PSoArv4vvQU8 
Phone #: (252) 482-4491 
Services offered: Re�lections Memory Care program provides comprehensive and 

compassionate care in a secure environment and has been speci�ically 
designed for people with Alzheimer’s Disease and other related memory 
disorders to provide comfort and security in a home-like environment. The 
program supports each person’s existing capabilities while reaf�irming 
dignity and self-esteem.  

Referral required? No   
Payments accepted: Medicaid, Private Pay, Long Term Care Insurance, VA Bene�its 
 

 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Brookdale Wilmington 

Website: https://www.brookdale.com/en/communities/brookdale-
wilmington.html 

Address: 3501 Converse Drive  Wilmington, NC 28403-6179 
Map: https://maps.app.goo.gl/bEns6oTjUbUUK9Ky9 
Phone #: (910) 790-8664 
Services offered: Memory care is built around consistent routines, warm spaces and a team 

that takes time to understand each individual’s needs. Programs are 
designed to support strengths and encourage joyful engagement. Help is 
available with personal routines like bathing and medication management. 
Trained team members on site 24/7 to respond to emergency alerts. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 

 
 
 
 
 
 
 
 

https://www.victorianseniorcare.com/edenton-primetime-retirement-center-1
https://www.victorianseniorcare.com/edenton-primetime-retirement-center-1
https://maps.app.goo.gl/ghP28PSoArv4vvQU8
https://www.brookdale.com/en/communities/brookdale-wilmington.html
https://www.brookdale.com/en/communities/brookdale-wilmington.html
https://maps.app.goo.gl/bEns6oTjUbUUK9Ky9
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Other NC Counties  
 
Alamance County 
 
• Resource Name:  Brookdale Burlington 

Website: https://www.brookdale.com/en/communities/brookdale-burlington-
mc.html 

Address: 3619 South Mebane Street | Burlington, NC 27215 
Map: https://maps.app.goo.gl/NsFtWBH8TZruyRcz7 
Phone #: (336) 538-0367 
Services offered: Provides a memory care community built around routine, reassurance and 

dignity.  A trained team provides support through personalized care and 
meaningful moments. Private apartments offer comfort while respecting 
your loved one’s space. Daily programs support cognitive and physical 
abilities through gentle engagement. Trained support staff is available 
24/7 to assist if an emergency need arises. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 

 
 
Buncombe County 
 
• Resource Name:  Brookdale Asheville Walden Ridge 

Website: https://www.brookdale.com/en/communities/brookdale-asheville-
walden-ridge.html 

Address: 4 Walden Ridge Drive | Asheville, NC 28803-8583 
Map: https://maps.app.goo.gl/VeRQHy2iVr7HETYE6 
Phone #: (828) 651-1853 
Services offered: Provides a memory care community built around routine, reassurance and 

dignity.  A trained team provides support through personalized care and 
meaningful moments. Private apartments offer comfort while respecting 
your loved one’s space. Daily programs support cognitive and physical 
abilities through gentle engagement. Trained support staff is available 
24/7 to assist if an emergency need arises. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 
 
 

• Resource Name:  Clare Bridge of Asheville 
Website: https://www.brookdaleliving.com 
Address: 4 Walden Ridge Drive | Asheville, NC 28803-8583 
Map: https://maps.app.goo.gl/UJeQFq6XSJFVoSGz6 
Phone #: (877) 938-8655 
Services offered: Clare Bridge provides assisted living that specializes in memory care 

within a locked, secure community. 
Referral required? No   

https://www.brookdale.com/en/communities/brookdale-burlington-mc.html
https://www.brookdale.com/en/communities/brookdale-burlington-mc.html
https://maps.app.goo.gl/NsFtWBH8TZruyRcz7
https://www.brookdale.com/en/communities/brookdale-asheville-walden-ridge.html
https://www.brookdale.com/en/communities/brookdale-asheville-walden-ridge.html
https://maps.app.goo.gl/VeRQHy2iVr7HETYE6
https://www.brookdaleliving.com/
https://maps.app.goo.gl/UJeQFq6XSJFVoSGz6
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Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 
 
 
Durham County 
 
• Resource Name:  Brookdale Durham 

Website: https://www.brookdale.com/en/communities/brookdale-durham.html 
Address: 4434 Ben Franklin Blvd,  Durham, NC 27704-2187 
Map: https://maps.app.goo.gl/qnaSuXbkrhEivb7f9 
Phone #: (919) 479-9966 
Services offered: Provides a memory care community built around routine, reassurance and 

dignity.  A trained team provides support through personalized care and 
meaningful moments. Private apartments offer comfort while respecting 
your loved one’s space. Daily programs support cognitive and physical 
abilities through gentle engagement. Trained support staff is available 
24/7 to assist if an emergency need arises. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 

 
 

Forsyth County 
 
• Resource Name:  Brookdale Winston-Salem 

Website: https://www.brookdale.com/en/communities/brookdale-winston-
salem.html 

Address: 275 South Peace Haven Road | Winston Salem, NC 27104-4419 
Map: https://maps.app.goo.gl/TUzZa6KscZivkYgn8 
Phone #: (336) 659-7797 
Services offered: Services include memory care designed around familiar routines, 

meaningful engagement and a secure environment that feels like home. A 
daily routine and strengths-based programs help encourage purpose and 
engagement. Shared spaces are calm, secure and designed to feel like 
home. A trained member is on-site 24/7 to support and respond in the 
event of an emergency. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 

 
Mecklenburg County 
 
• Resource Name:  Brookdale South Park Charlotte 

Website: https://www.brookdale.com/en/communities/brookdale-south-park.html 
Address: 5326 Park Road   Charlotte, NC 28209 
Map: https://maps.app.goo.gl/J61n3G6FWw6HVSL18 
Phone #: (704) 553-8700 

https://www.brookdale.com/en/communities/brookdale-durham.html
https://maps.app.goo.gl/qnaSuXbkrhEivb7f9
https://www.brookdale.com/en/communities/brookdale-winston-salem.html
https://www.brookdale.com/en/communities/brookdale-winston-salem.html
https://maps.app.goo.gl/TUzZa6KscZivkYgn8
https://www.brookdale.com/en/communities/brookdale-south-park.html
https://maps.app.goo.gl/J61n3G6FWw6HVSL18
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Services offered: Provides memory care that’s structured around individual’s routines, 
strengths and comfort—with a team that truly understands how to help 
them thrive. Specialized care tailored for individuals living with memory 
loss. Enjoy freshly prepared meals and a daily calendar of engaging 
activities. A team member is on-site 24/7 to be alerted to an emergency. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 
 

Wake County 
 
• Resource Name:  Brookdale Cary 

Website: https://www.brookdale.com/en/communities/brookdale-cary.html 
Address: 7870 Chapel Hill Road   Cary, NC 27513-5428 
Map: https://maps.app.goo.gl/X8Z5KnuYTA3Zmo3R6 
Phone #: (919) 852-1355 
Services offered: Provides a speci�ically designed community for those with Alzheimer's or 

dementia. Secure surroundings, daily routines and compassionate care can 
make a world of difference. Programs are built to help maintain daily skills 
and create moments of connection. A trained team is on-site 24/7 to 
support and help during emergencies. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 

 
 
• Resource Name:  Sunrise of Cary 

Website: https://www.sunriseseniorliving.com/communities/nc/sunrise-of-cary 
Address: 1206 W Chatham St,  Cary, NC 27513-5246 
Map: https://maps.app.goo.gl/dmPCHrSwYeHrwop36 
Phone #: (919) 462-9147 
Services offered: Through our Reminiscence program, we support residents living with 

Alzheimer’s and other forms of dementia in a compassionate and familiar 
environment. Our resident-centered memory care services include: 
Reminiscence Neighborhoods designed for easy navigation and social 
interaction, team members trained in the Validation Method, an empathy-
based approach to memory care and comprehensive quality improvement 
programs with a focus on antipsychotic use and gradual dose reduction. 

Referral required? No   
Payments accepted: Private Pay, Long Term Care Insurance, VA Bene�its 

 
 

 
 
 

  

https://www.brookdale.com/en/communities/brookdale-cary.html
https://maps.app.goo.gl/X8Z5KnuYTA3Zmo3R6
https://www.sunriseseniorliving.com/communities/nc/sunrise-of-cary
https://maps.app.goo.gl/dmPCHrSwYeHrwop36
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Memory Treatment 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  ECU Physical Medicine and Rehabilitation Center (Outpatient) 

Website: https://locations.ecuhealth.org/details/250 
Address: 604 B Medical Dr Greenville, NC 27834 
Map: https://maps.app.goo.gl/fY69xXBoVw1R9hxX6 
Phone #: (252) 744-6683 
Services offered: Diagnostic tests and advanced treatment options for various neurological 

conditions.    
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Other NC Counties 
 
Durham County 
 
• Resource Name:  Carolina Headache Institute  

Website: http://www.chi09.com/ 
Address: 6114 Fayetteville Rd, Suite 109 Durham, NC 27713 
Map: https://maps.app.goo.gl/EBqrkGRxhmLNzrF98 
Phone #: (919) 942-4424  ext. 107 
Services offered: Neuropsychological evaluations can be important to understanding the 

causes of memory problems and its impact on daily activities. These 
evaluations are especially important for those who have suffered from a 
concussion, migraine, and other traumatic events that can impact brain 
functions. Neuropsychologists work closely with physicians to assist with 
diagnosis clari�ication and treatment planning.   

Referral required? Yes 
Payments accepted:  Individuals are responsible for verifying �inancial coverage. 
 
 

• Resource Name: Duke Physical Therapy and Occupational Therapy  
Website: https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-clinic-clinic-1bc-1h 
Address: Duke Clinic 40 Duke Medicine Cir Clinic 1B/C and Clinic 1H Durham, NC 

27710-4000 
Map: https://maps.app.goo.gl/XVMoUkVE447Dz6rL8 
Phone #: (984) 409-9030 

https://locations.ecuhealth.org/details/250
https://maps.app.goo.gl/fY69xXBoVw1R9hxX6
http://www.chi09.com/
https://maps.app.goo.gl/EBqrkGRxhmLNzrF98
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-clinic-clinic-1bc-1h
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-clinic-clinic-1bc-1h
https://maps.app.goo.gl/XVMoUkVE447Dz6rL8
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Services offered: Our providers are specially trained to work with people who have 
neurologic conditions including memory loss. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
Forsyth County 
 
• Resource Name: Atrium Health Wake Forest Baptist Kulynych Memory Assessment and  

 Support 
Website:  https://www.wakehealth.edu/locations/clinics/k/kulynych-memory-

assessment-and-
support?utm_source=GMB&utm_medium=Organic&utm_campaign=AHWF
B 

Address: Intergenerational Center for Arts and Wellness Suite 700 114 30th St. 
Winston-Salem, NC 27105 

Map: https://maps.app.goo.gl/qiNK41NXLhHEaVwP8 
Phone #: 336-713-8250  
Services offered: Outpatient clinic-based services include evaluation, diagnosis and 

treatment of traumatic brain injury and memory disorders. Provide a wide 
range of condition-speci�ic programs and services to help patients 
maintain their highest level of cognition and quality of life. 

Referral required?  Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name: Atrium Health Wake Forest Baptist Memory Counseling Program – Sticht  
 Center at Wake Forest Baptist Medical Center 
Website:  https://www.wakehealth.edu/locations/clinics/m/memory-counseling-

program-sticht-center 
Address: Piedmont Plaza II Suite 605 2000 W. 1st St. Winston-Salem, NC 27104 
Map: https://maps.app.goo.gl/1hQDZ4qRGnLtpfcJA 
Phone #: (336) 716-1034 
Services offered: Outpatient clinic-based services include evaluation, diagnosis and 

treatment of traumatic brain injury and memory disorders. Support for 
people living with cognitive impairment and their care partners navigate 
the challenges of daily life with dignity and purpose by building a 
supportive community through strengths-based counseling, education, 
support groups, group activities, research and outreach. 

Referral required?  Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 

https://www.wakehealth.edu/locations/clinics/k/kulynych-memory-assessment-and-support?utm_source=GMB&utm_medium=Organic&utm_campaign=AHWFB
https://www.wakehealth.edu/locations/clinics/k/kulynych-memory-assessment-and-support?utm_source=GMB&utm_medium=Organic&utm_campaign=AHWFB
https://www.wakehealth.edu/locations/clinics/k/kulynych-memory-assessment-and-support?utm_source=GMB&utm_medium=Organic&utm_campaign=AHWFB
https://www.wakehealth.edu/locations/clinics/k/kulynych-memory-assessment-and-support?utm_source=GMB&utm_medium=Organic&utm_campaign=AHWFB
https://maps.app.goo.gl/qiNK41NXLhHEaVwP8
https://www.wakehealth.edu/locations/clinics/m/memory-counseling-program-sticht-center
https://www.wakehealth.edu/locations/clinics/m/memory-counseling-program-sticht-center
https://maps.app.goo.gl/1hQDZ4qRGnLtpfcJA
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Orange County 
 
• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Chapel   

  Hill 
Website: https://www.ncneuropsych.com/ 
Address: 1829 E Franklin Street Building 400 Chapel Hill, NC 27514 
Map: https://maps.app.goo.gl/6xqYdrRwJCLFD6yB9 
Phone #: (919) 933-2000 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals are 

responsible for verifying �inancial coverage. 
 

• Resource Name: UNC Hospitals Neurology Clinic 
• Website: https://www.med.unc.edu/phyrehab/patient-services/  

Address: 300 Meadowmont Village Circle Suite 202, Chapel Hill, NC 27517 
Map: https://maps.app.goo.gl/zqTusJn71mmWQ9mb9 
Phone #: (984) 974-4401 
Services offered: Outpatient clinic-based services include evaluation, diagnosis and 

treatment of traumatic brain injury.  
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Wake County 

 
• Resource Name:  Duke Neurology  

Website: https://www.dukehealth.org/locations/duke-neurology-cary 
Address: 100 Duke Health Cary Pl Suite 420 Cary, NC 27519-6759 
Map: https://maps.app.goo.gl/xwsUVy7C1wQikjSV7 
Phone #: (919) 823-5793 
Services offered: Neurologic Evaluations: Comprehensive exams to assess mental status, 

language, motor function, and sensory re�lexes. Symptom Management: 
Targeted treatment for complications like seizures, dizziness, and cognitive 
de�icits. Neurocognitive Rehabilitation: Coordination with physical and 
occupational therapists to restore physical and cognitive abilities. 
Collaborative Care: Direct access to the Duke Sports Medicine and 
Concussion programs for sports-related injuries. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://www.ncneuropsych.com/
https://maps.app.goo.gl/6xqYdrRwJCLFD6yB9
https://www.med.unc.edu/phyrehab/patient-services/services-and-
https://maps.app.goo.gl/zqTusJn71mmWQ9mb9
https://www.dukehealth.org/locations/duke-neurology-cary
https://maps.app.goo.gl/xwsUVy7C1wQikjSV7
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• Resource Name:  Duke Specialty Rehab Services Midtown  
Website: https://www.dukehealth.org/locations/duke-specialty-rehab-services-

midtown 
Address: 5920 Sandy Forks Rd Suite 200 Raleigh, NC 27609-3814 
Map: https://maps.app.goo.gl/Uvq5j7akNcFb15mg9 
Phone #: (919) 954-3173  
Services offered: Specialize in assessing function and de�icits and creating an individualized 

rehabilitation plan to restore neurocognitive and physical abilities. 
Rehabilitation services include experts in traumatic brain injury and 
memory loss. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Apex 
Website: https://www.ncneuropsych.com/ 
Address: 2080 Energy Drive Peak City Business Park Apex, NC 27502 
Map: https://maps.app.goo.gl/G7hSK9kFwkzEgYQD7 
Phone #: (919) 328-5573 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals ar 

responsible for verifying �inancial coverage. 
 
 
• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Raleigh 

Website: https://www.ncneuropsych.com/ 
Address: 13251 Falls of Neuse Road Suite 121 Raleigh, NC 27614 
Map: https://maps.app.goo.gl/sqP7TQ7wcJz1ppVe6 
Phone #: (919) 785-5055 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals ar 

responsible for verifying �inancial coverage. 
 
  

https://www.dukehealth.org/locations/duke-specialty-rehab-services-midtown
https://www.dukehealth.org/locations/duke-specialty-rehab-services-midtown
https://maps.app.goo.gl/Uvq5j7akNcFb15mg9
https://www.ncneuropsych.com/
https://maps.app.goo.gl/G7hSK9kFwkzEgYQD7
https://www.ncneuropsych.com/
https://maps.app.goo.gl/sqP7TQ7wcJz1ppVe6
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Neuro Rehabilitation 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Cone Health Neuro Rehabilitation Center 

Website: https://www.conehealth.com/locations/pro�ile/cone-health-
neurorehabilitation-center/ 

Address: 912 Third Street, Suite 102 Greensboro, NC 27405 
Map: https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9 
Phone #: (336) 271-2054 
Services offered: Services for injuries and conditions involving the brain including physical 

therapy, occupational therapy, speech, balance and vestibular rehab, 
prosthetics, low vision rehab, hand and splinting, spasticity management. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Cone Health Physical Medicine & Rehabilitation 
Website: https://www.conehealth.com/locations/pro�ile/cone-health-physical-

medicine-and-rehabilitation/ 
Address: 1126 N Church Street Ste 103 Greensboro, NC  27401 
Map: https://maps.app.goo.gl/1AeTeC8mi8XX9SPW7 
Phone #: (336) 663-4900  
Services offered: Our Physical Medicine & Rehabilitation specialists use conservative, 

nonsurgical methods to help you restore movement and function. 
Providers will ask about your symptoms, review your medical history and 
give you a physical examination. They might assess the health of your 
joints, muscles or nerves with a diagnostic procedure such as: 
Electromyogram (EMG) and nerve conduction studies that measure your 
muscles’ electrical activity and imaging tests, including X-ray, CT scan, MRI 
or ultrasound to develop your rehab plan. 

Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
North Central Region 
 
Nash County 
 
• Resource Name: Bryant T. Aldridge Rehabilitation Center at UNC Health Nash  

Website:  Inpatient Rehabilitation Center | Rocky Mount, NC | UNC Nash 

https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9
https://www.conehealth.com/locations/profile/cone-health-physical-medicine-and-rehabilitation/
https://www.conehealth.com/locations/profile/cone-health-physical-medicine-and-rehabilitation/
https://maps.app.goo.gl/1AeTeC8mi8XX9SPW7
https://www.nashunchealthcare.org/care-treatment/rehabilitation-services/inpatient-center/
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Address:  2400 Medpark Drive Rocky Mount, NC 27804 
Map:  https://maps.app.goo.gl/hRwJcHNQZiS16nYJ9 
Phone #:  (252) 962-3702  
Services offered:  Services include 24/7 rehabilitation nursing coverage, close medical 

supervision by a rehabilitation doctor, licensed and accredited hospital-
level rehabilitation care, multiple specialists as needed with intensive 
therapy daily including occupational therapy, physical therapy, (including 
aquatic therapy), speech and language therapy and recreational therapy. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 
Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Dare County 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 
Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   

https://maps.app.goo.gl/hRwJcHNQZiS16nYJ9
https://locations.ecuhealth.org/details/158
https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
https://locations.outerbankshealth.org/Details/144
https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9
https://locations.ecuhealth.org/details/148224
https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6
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Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Pitt County 
 
• Resource Name:  ECU Health Medical Center Outpatient Rehabilitation - Neurological  

  Program 
• Website:  https://locations.ecuhealth.org/Details/160 
• Address:  2610 Stantonsburg Rd Suite A, Greenville, NC 27834           

Map: https://maps.app.goo.gl/sujHboFh3nu6AjtZ7 
Phone #: (252) 847-6603 
Services offered: Physical, occupational, and speech therapy, as well as mental healthcare 

and social support. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  ECU Physical Medicine and Rehabilitation Center (Outpatient) 
Website: https://locations.ecuhealth.org/details/250 
Address: 604 B Medical Dr Greenville, NC 27834 
Map: https://maps.app.goo.gl/fY69xXBoVw1R9hxX6 
Phone #: (252) 744-6683 
Services offered: Physical, occupational, and speech therapy, as well as mental healthcare 

and social support. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
Northern Region 
 
Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://locations.ecuhealth.org/Details/160
https://maps.app.goo.gl/sujHboFh3nu6AjtZ7
https://locations.ecuhealth.org/details/250
https://maps.app.goo.gl/fY69xXBoVw1R9hxX6
https://locations.ecuhealth.org/details/157
https://maps.app.goo.gl/PQupX2ApBWKoQXPD8
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Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 
Phone #: (252) 541-5552 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 
Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
South Central Region 
 
Duplin County 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 

https://locations.ecuhealth.org/details/161
https://maps.app.goo.gl/3bLzszpCXZwhuxsD6
https://locations.ecuhealth.org/details/1
https://maps.app.goo.gl/L1zED1EQKbSrKz7D7
https://locations.ecuhealth.org/details/155
https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7
https://locations.ecuhealth.org/details/110
https://maps.app.goo.gl/7tjaEgcMztVdSeYB6
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Phone #: (910) 372-9300 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 

Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 
Phone #: (910) 285-1799 
Services offered: Services include physical therapy, occupational therapy, and speech 

therapy for traumatic brain injury and concussion.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission 
 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Novant Health New Hanover Behavioral Health Hospital 

Website: https://www.novanthealth.org/locations/medical-centers/new-hanover-
regional-medical-center/services/new-hanover-behavioral-health-
hospital/ 

Address: 2131 S. 17th Street Wilmington, NC   28401 
Map: https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9 
Phone #: (910) 667-7787 
Services offered: Short-stay psychiatric crisis stabilization hospital.  Services include 

psychiatric evaluation, electroconvulsive therapy, individual and group 
counseling, medication management and referrals for continuing care. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Mission Health Inpatient Rehabilitation 

Website: www.missionhealth.org/locations/carepartners/specialties/inpatient-
physical-rehabilitation 

Address: 68 Sweeten Creek Rd, Asheville, NC 28803 

https://locations.ecuhealth.org/details/109
https://maps.app.goo.gl/Mj4yLJSifjNMhk3F7
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9
http://www.missionhealth.org/locations/carepartners/specialties/inpatient-physical-rehabilitation
http://www.missionhealth.org/locations/carepartners/specialties/inpatient-physical-rehabilitation


TRILLIUM HEALTH RESOURCES  141 of 287 

 

Map: https://maps.app.goo.gl/dVD7Niw2XWFSKwLB8 
Phone #: (828) 274-6151 
Services offered: 80-bed inpatient acute rehabilitation facility acts as a regional referral 

center where we can personalize resources to treat your unique needs. If 
an illness or injury limits your strength, mobility and cognitive ability to 
perform activities of daily living (ADLs), such as walking, eating, speaking 
or self-care, you may bene�it from admission to our program. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cumberland County 
 
• Resource Name: Neurology Rehabilitation at Cape Fear Valley Health 

Website: https://www.capefearvalley.com/locations/cape-fear-valley-
rehabilitation-center 

Address: 1638 Owen Drive Fayetteville, NC 28304 
Map: https://maps.app.goo.gl/2AQ2KwTEXZ8JNMzU7 
Phone #:  (910) 615-4001   
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists re available in 
addition to vestibular therapies. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Durham County 
 
• Resource Name: Duke Physical Therapy and Occupational Therapy at Duke Health Douglas  

 Street 
Website: Duke Physical Therapy and Occupational Therapy at Duke Health Douglas 

Street | Durham, NC | Duke Health 
Address: 501 Douglas St Durham, NC 27705-3888 
Map: https://maps.app.goo.gl/YJEkkbaEdg2Gcma37 
Phone #: (984) 265-2647 
Services offered: Critical Care Recovery Center. Services include physical therapy and 

occupational therapy teams working together in one space for people who 
have received treatment following serious illness or trauma and spent at 
least four days in an intensive care unit or required mechanical ventilation 
during a recent hospital stay. Evaluations and treatment focus on 
cognition, function, strength, balance, and endurance. The clinic provides 
access to the building's pool for aquatic therapy, the gym, and �itness 
equipment for therapy exercises. 

Referral required? Yes 

https://maps.app.goo.gl/dVD7Niw2XWFSKwLB8
https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center
https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center
https://maps.app.goo.gl/2AQ2KwTEXZ8JNMzU7
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-duke-health-douglas-street?sc=24
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-duke-health-douglas-street?sc=24
https://maps.app.goo.gl/YJEkkbaEdg2Gcma37


TRILLIUM HEALTH RESOURCES  142 of 287 

 

Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 
Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 
• Resource Name:  Duke Physical Therapy and Occupational Therapy Clinic 

Website:  https://www.dukehealth.org/locations/duke-physical-therapy-and-
occupational-therapy-clinic-clinic-1bc-1h 

Address:  40 Duke Medicine Circle Durham, NC 27710-4000 
Map: https://maps.app.goo.gl/4m55HTYPs6eBykWp6 
Phone #: (984) 409-9030  
Services offered: Our neuro rehab providers are specially trained to work with people who 

have neurologic conditions including traumatic brain injury and 
concussion. 

Referral required? Yes 
Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 
• Resource Name:  Duke Rehabilitation Institute 

Website:  https://www.dukehealth.org/locations/duke-rehabilitation-institute 
Address:  3643 N Roxboro St Seventh �loor Durham, NC 27704-2702 
Map: https://maps.app.goo.gl/UoPjKPADidSdS9oR8 
Phone #: (919) 470-7217  
Services offered: Duke Rehabilitation Institute offers a comprehensive program of care for 

individuals recovering from severe injuries or illnesses. The facility 
provides personalized treatment plans, 24-hour nursing care, and access 
to a variety of providers and specialists. It offers short-term rehabilitation 
for conditions such as stroke, and major brain injury.  Patients can receive 
onsite access to all medical services available at Duke Regional Hospital 
and may be referred to other Duke Health providers or local organizations 
for additional services. Referral required? Yes 

Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 
• Resource Name:  Duke Specialty Rehab Services Midtown  

Website: https://www.dukehealth.org/locations/duke-specialty-rehab-services-
midtown 

Address: 5920 Sandy Forks Rd Suite 200 Raleigh, NC 27609-3814 
Map: https://maps.app.goo.gl/Uvq5j7akNcFb15mg9 

https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-clinic-clinic-1bc-1h
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-clinic-clinic-1bc-1h
https://maps.app.goo.gl/4m55HTYPs6eBykWp6
https://www.dukehealth.org/locations/duke-rehabilitation-institute
https://maps.app.goo.gl/UoPjKPADidSdS9oR8
https://www.dukehealth.org/locations/duke-specialty-rehab-services-midtown
https://www.dukehealth.org/locations/duke-specialty-rehab-services-midtown
https://maps.app.goo.gl/Uvq5j7akNcFb15mg9
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Phone #: (919) 954-3173  
Services offered: Specialize in assessing function and de�icits and creating an individualized 

rehabilitation plan to restore neurocognitive and physical abilities. 
Rehabilitation services include experts in traumatic brain injury and 
memory loss. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Forsyth County 
 
• Resource Name:  Novant Health Rehabilitation Hospital 

Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-
choose-us 

Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: 68-bed inpatient acute rehabilitation facility with services including 

physical, occupational and speech therapy, neurologic rehabilitation, 
rehabilitation nursing, respiratory therapy, recreation therapy, case 
management, social work and rehabilitation counseling, and pharmacy. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Gaston County 
 
• Resource Name:  Compleat Rehab and Sports Therapy 

Website:  https://compleatrehab.com/location/gastonia/ 
Address:  2675 Court Dr, Gastonia, NC 28054  
Map:  https://share.google/AeRHA80GZJZxui3Qh 
Phone #: (704) 824-7800  
Services offered: Neurological Rehabilitation, Concussion and Vestibular Therapy, Balance 

and Gait Training, and Cognitive-Functional Integration  
Referral required? Yes 
Payments accepted:  Medicare: Yes, they are a participating provider for Medicare. They accept 

Medicare Part B for outpatient physical therapy and are accustomed to the 
speci�ic charting and compliance requirements for Medicare patients. 
Medicaid: They accept NC Medicaid; however, per North Carolina law, they 
can only see patients with Medicaid as their primary insurance if they are 
under 21 years of age. If Medicaid is your secondary insurance, there are 
no age restrictions. Major Commercial Plans: They are in-network with 
Blue Cross Blue Shield, Cigna, Aetna, UnitedHealthcare, and many others. 
Other Funding: They accept Workers' Compensation (very common for 
work-related TBIs) and automobile insurance claims for injuries resulting 
from accidents 

https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://maps.app.goo.gl/pEtjj7YreLNeebkB6
https://compleatrehab.com/location/gastonia/
https://share.google/AeRHA80GZJZxui3Qh
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Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive, Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed facility, 33-acre campus) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 

Harnett County 

• Resource Name: Cape Fear Valley Rehabilitation Center - Dunn 
Website: https://www.capefearvalley.com/locations/cape-fear-valley-

rehabilitation-center-dunn 
Address: 800 Tilghman Drive Dunn, NC 28334 
Map: https://maps.app.goo.gl/THSmqEsAi48r4RnZ8 
Phone #:  (910) 766-7022  
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists re available in 
addition to vestibular therapies. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

Mecklenburg County 

• Resource Name: Atrium Health Carolinas Rehabilitation Charlotte 
Website: Rehabilitation in Charlotte, NC | Carolinas Rehabilitation Charlotte 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center-dunn
https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center-dunn
https://maps.app.goo.gl/THSmqEsAi48r4RnZ8
https://atriumhealth.org/locations/detail/carolinas-rehabilitation-charlotte
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Address: 1100 Blythe Blvd. Charlotte, NC 28203 
Map: https://maps.app.goo.gl/iTMJWEMDzYPph66R6 
Phone #: (704)355-4300 
Services offered: Services include where appropriate: aquatic therapy, behavioral 

management and neurobehavioral programs, emerging response program 
(ERP), robot-assisted gait training, community �itness center, and a 
wheelchair seating clinic. 

Referral required? Yes 
Payments accepted: Most insurance is accepted.   
 
 

• Resource Name: Back to Independence 
Website: Neuro Rehab, Aquatic Therapy & Post-Injury Fitness | Back to 

Independence Rehab 
Address: 4801 Chastain Ave, Suite 194 Charlotte, NC 28217 
Map: https://maps.app.goo.gl/1HkSGZyd7j8fApu76 
Phone #: 980-335-0778 
Services offered: Activity-Based Therapy (ABT): Their core service includes patterned 

motor activity, task-speci�ic functional training, and targeted activation of 
non-innervated muscles to build strength below the level of injury. Neuro-
Fitness Specialists: Every session is guided by specialists who provide 
hands-on facilitation, focusing on "Neuro Fitness" rather than just basic 
physical therapy. Advanced Rehab Modalities: The facility is equipped with 
specialized tools including Functional Electrical Stimulation (FES), 
Transcutaneous Spinal Stimulation (TSS), and Neuromuscular Electrical 
Stimulation (NMES). Aquatic Exercise: They offer specialized water-based 
sessions that utilize the low-impact environment to help with balance, gait 
training, and weight-bearing exercises. Specialized Staff Support: Their 
team includes a Doctor of Occupational Therapy (OTD) who is certi�ied in 
dry needling and ergonomic assessments to help manage spasticity and 
daily living challenges. 

Referral required? BTI is a community-access facility, meaning the path to starting care is 
often less formal than at a major hospital. Complimentary Consultation: 
The primary requirement to start is a free consultation where a Neuro 
Fitness Specialist reviews your history and current functional goals. 
Functional Goal Screening: During the intake, you will undergo a "Goal 
Check" to identify the real-world tasks that matter most to you, such as 
transfers, stairs, or handwriting. Medical Documentation: While you may 
not always need a formal physician's referral to inquire, you will generally 
need to provide your TBI diagnosis and any relevant medical clearance for 
intensive physical activity. Peer Support Access: Survivors and their 
families can join their monthly physical disability peer support group to 
connect with others in the Charlotte area dealing with similar injuries.  

Payments accepted: Waivers (NC TBI / Innovations): BTI is generally not a direct "Waiver 
Provider" for long-term residential or habilitation services. This means 
you usually cannot use your Waiver hours to pay for your time there in the 

https://maps.app.goo.gl/iTMJWEMDzYPph66R6
https://www.backtoindependencerehab.com/
https://www.backtoindependencerehab.com/
https://maps.app.goo.gl/1HkSGZyd7j8fApu76
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same way you’d pay for a home health aide.  Standard Medicaid/Medicare: 
They generally do not accept standard Medicaid or Medicare as primary 
payment. These government programs usually only pay for "traditional" 
therapy in a hospital or medical of�ice, and they often stop paying once you 
reach a "plateau." Accepted Payments: Their primary funding sources are 
Workers’ Compensation, Private Pay (Out-of-pocket), and some 
Commercial/Private Insurances (like BCBS or Aetna) for speci�ic  
evaluations. Scholarships & Grants: Because BTI is a "gap-�iller" (for when 
insurance runs out), many families use outside grants to pay for their 
sessions. Victoria’s Victory Foundation and Be Perfect Foundation are two 
organizations that frequently provide scholarships speci�ically for people 
to attend BTI. Walking with Anthony also provides grants for this type of 
activity-based therapy. 

 
 
• Resource Name:  Compleat Rehab and Sports Therapy 

Website:  https://compleatrehab.com/location/charlotte-arrowpoint/ 
Address:  9550 Rocky River Rd #201, Charlotte, NC 28215  
Map:  https://share.google/gLikWiX0nLzLhmkk3 
Phone #: (980) 255-3610  
Services offered: Neurological Rehabilitation, Concussion and Vestibular Therapy, Balance 

and Gait Training, and Cognitive-Functional Integration  
Referral required? Yes 
Payments accepted:  Medicare: Yes, they are a participating provider for Medicare. They accept 

Medicare Part B for outpatient physical therapy and are accustomed to the 
speci�ic charting and compliance requirements for Medicare patients. 
Medicaid: They accept NC Medicaid; however, per North Carolina law, they 
can only see patients with Medicaid as their primary insurance if they are 
under 21 years of age. If Medicaid is your secondary insurance, there are 
no age restrictions. Major Commercial Plans: They are in-network with 
Blue Cross Blue Shield, Cigna, Aetna, UnitedHealthcare, and many others. 
Other Funding: They accept Workers' Compensation (very common for 
work-related TBIs) and automobile insurance claims for injuries resulting 
from accidents 

 
 
• Resource Name:  Neuro Restorative – Charlotte 

Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: 151 Sardis Rd. North, Charlotte, NC 28270 
Map: https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #: (800) 743-6802 
Services offered: We offer our neurorehabilitation programs in our community-based 

residential programs and throughout our in-home, host home, outpatient, 
and day treatment programs. Support services are tailored to the needs of 
each person we serve and may include daily life skills, physical and 
occupational therapy, medication management, mobility coordination, 

https://compleatrehab.com/location/charlotte-arrowpoint/
https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
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visual perceptual skills, speech and language, memory and attention, social 
skill building, behavioral health supports, and community activities. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 
• Resource Name:  The Rehab Center 

Website:  https://www.therehabcenter.com/ 
Address: 2610 East 7th Street Charlotte, NC 28204 
Map: https://maps.app.goo.gl/kehSUWbA98wD7E977 
Phone #: (704) 375-8900  
Services offered: Provides a combination of medical, psychological, neuropsychological, 

physical therapy and vocational counseling for individuals with 
concussions or traumatic brain injuries. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Wake County 
 
• Resource Name:  Elevate Speech Services LLC 

Website:  https://elevatespeechservices.wordpress.com/ 
Address:  1764 Heritage Center Drive, Suite 201, Wake Forest, NC 27587  
Map:  https://maps.app.goo.gl/61ZfXZ7YRdy32xRG6 
Phone #: (908) 892-3492  
Services offered: Cognitive rehabilitation, aphasia and language therapy, dysphagia therapy, 

aural rehabilitation 
Referral required? No 
Payments accepted:  Insurance: They are credentialed with several major insurance providers 

(typically including Medicare, BCBS, and others), though it is always 
recommended to verify your speci�ic plan during intake. Out-of-
Pocket/Self-Pay: They accept private payment and can provide a 
"Superbill" if you wish to seek out-of-network reimbursement from your 
insurance. 

 
 
• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 

Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 

https://www.therehabcenter.com/
https://maps.app.goo.gl/kehSUWbA98wD7E977
https://elevatespeechservices.wordpress.com/
https://maps.app.goo.gl/61ZfXZ7YRdy32xRG6
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
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high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 
• Resource Name:  Mackowsky Visual Learning and Rehabilitation Clinic 

Website: https://drmackowsky.com/ 
Address: 4505 Fair Meadow Lane, Ste. 207, Raleigh, NC 27607 
Map: https://maps.app.goo.gl/3Q5pVGw5hpt8bmQ36 
Phone #: (888) 419-9955 ext.1 
Services offered: Neuro-optometric evaluations, vision therapy, optical devices, advanced 

testing for vision 
Referral required? No 
Payments accepted: Medicare and BCBS PPO Plans - You should not assume your insurance will 

cover the full cost of these specialized assessments. You must call their 
of�ice at (919) 787-7600 before your appointment to have them verify 
your speci�ic coverage and determine what will be out-of-pocket. 

 
 

• Resource Name:  Neuro Restorative – Raleigh 
Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-

and-physical-therapy/brain-injury-program 
Address: 3601 Windemere Place, Raleigh, NC 27604 
Map: https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #: (800) 743-6802 
Services offered: Our programs are tailored to each person’s unique needs and goals and 

may include behavior analysis, psychiatry and psychology, 
neuropsychology services and trauma therapy. 

Referral required? No 
Payments accepted: Insurance, workers compensation, and public funding sources.  
 
 

• Resource Name:   Precision Brain Center  
Website: https://precisionbraincenter.com/ 
Address: 8400 Six Forks Rd, Suite 101 Raleigh NC 27615 
Map:  https://maps.app.goo.gl/TVJEZkTKttmskW5S9 
Phone #: (919) 704-3955 

https://drmackowsky.com/
https://maps.app.goo.gl/3Q5pVGw5hpt8bmQ36
https://neurorestorative.com/state-location/raleigh/
https://neurorestorative.com/state-location/raleigh/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
https://precisionbraincenter.com/
https://maps.app.goo.gl/TVJEZkTKttmskW5S9
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Services offered:   Services provided for Orthostatic Intolerance, Dizziness, Vertigo, Tinnitus, 
Lightheadedness, Balance Problems, Mal Debarquement Syndrome, or 
Post-Concussion symptoms. 

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Cash / Out-of-Pocket Payments: Direct payments via credit/debit cards or 
cash, HSA (Health Savings Account), Care Credit. Functional Neurology is a 
specialty healthcare service that is not covered by insurance companies. 
Fees: Charges are $350 per hour, Initial / New Patient Exams are 2 hours in 
length with a fee of $700.00, Consultations are 30 minutes long, done 
virtually, with a fee of $175.00. 

 
 

• Resource Name:  STEPS for Recovery 
Website:  https://www.stepsforrecovery.com/contact 
Address:  7980 Chapel Hill Road, Suite 115, Cary NC 27513 
Map: https://maps.app.goo.gl/hCtMWt2hKBNTfNBy5 
Phone #: (919) 469-0285 
Services offered: Occupational therapy, speech and language pathology, physical therapy, 

neuro-psychological support, and intensive day programs  
Referral required? No but you must have a documented TBI or neurological disability. 
Payments accepted:  Participating providers with Aetna, BlueCross BlueShield, Medcost, 

Medicare, and Tricare, and we are part of the State Health Plan “Clear 
Pricing Project” (CPP) and the North Carolina TBI Waiver Program.                                               
They accept some insurance as an out-of-network provider. Please check 
with your carrier to verify that you are eligible for out-of-network bene�its 
if you have insurance other than Aetna, BlueCross BlueShield, Medcost, 
Medicare, or Tricare.  They cannot accept Medicaid, and no longer �ile 
claims with United Health Care. Please contact our of�ice to discuss options 
if you have Medicaid or UHC .            

 
 

• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Raleigh 
Website: https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-

campus 
Address: 3000 New Bern Avenue Raleigh, NC 27610 
Map: https://maps.app.goo.gl/bDVL9Jyfym4zex277 
Phone #: (919) 350-8347 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion. Neuropsychology 
services are also available.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission.          
 
 

https://www.stepsforrecovery.com/contact
https://maps.app.goo.gl/hCtMWt2hKBNTfNBy5
https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-campus
https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-campus
https://maps.app.goo.gl/bDVL9Jyfym4zex277
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Neurobehavioral Services  
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Moses H. Cone Memorial Hospital Rehabilitation Center 

Website: https://www.conehealth.com/services/neurosciences/brain-injury-
rehabilitation/ 

Address: 1200 North Elm Street, Greensboro, NC 27401 
Map: https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6 
Phone #: (336) 832-7000 
Services offered: The Cone Health Rehabilitation Center at Moses Cone Hospital is 

accredited by CARF International and offers a range of therapeutic 
services, including cognitive, visual, and balance training, as well as 
respiratory muscle training for dysphasia and speech. The specialized care 
team includes certi�ied brain injury specialists with extensive experience 
in treating TBI patients. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  ECU Health’s Brain Injury Program 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: Our center has a 19-bed Neurosciences Unit and a dedicated program for 

individuals with brain injuries. Inpatient services include medical specialty 
consulting, including psychiatry, neurology, urology, neuropsychological 
evaluation, clinical dietician, occupational therapy, physical therapy, 
recreational therapy, rehabilitation case management, speech-language 
pathologist, aquatic therapy, assistive technology, audiology, language 
interpreters, orthotics/prosthetics, respiratory therapy, substance abuse 
counseling, vocational rehabilitation. 

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://maps.app.goo.gl/9o3RJWMWgegYDhCPA
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Southern Region 

New Hanover County 
 
• Resource Name:  Neuropsychology Consultants 

Website: https://neuropsychologyconsultants.net/ 
Address: 1616 Harbour Drive Wilmington, NC 28401 
Map: https://maps.app.goo.gl/xTDkfV36PE25wxxG6 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Other NC Counties 
 
Cumberland County 
 
• Resource Name:  Neuropsychology Consultants 

Website: https://neuropsychologyconsultants.net/ 
Address: 114 Ridgeway Drive Suite 102 Fayetteville, NC 28311 
Map: https://maps.app.goo.gl/eEdvxyHLuXoYzTCq6 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Durham County 
 
• Resource Name:  Duke Regional Hospital 

Website: https://www.dukehealth.org/hospitals/duke-regional-hospital 
Address: 3643 N Roxboro St Durham, NC 27704-2702 
Map: https://maps.app.goo.gl/UoPjKPADidSdS9oR8 
Phone #: (919) 470-4000 
Services offered: Integrated behavioral, psychosocial, and biomedical science to understand 

and treat psychiatric and neurological disorders.  
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://neuropsychologyconsultants.net/
https://maps.app.goo.gl/xTDkfV36PE25wxxG6
https://neuropsychologyconsultants.net/
https://maps.app.goo.gl/eEdvxyHLuXoYzTCq6
https://www.dukehealth.org/hospitals/duke-regional-hospital
https://maps.app.goo.gl/UoPjKPADidSdS9oR8
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• Resource Name:  Duke University Hospital 
Website: https://www.dukehealth.org/hospitals/duke-university-hospital 
Address: 2301 Erwin Rd Durham, NC 27705 
Map: https://maps.app.goo.gl/aLUonqHsXwjwasxUA 
Phone #: (919) 823-5793 
Services offered: Integrated behavioral, psychosocial, and biomedical science to understand 

and treat psychiatric and neurological disorders.  
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive  Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1  
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed Facility - 33 acre setting) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
Mecklenburg County 
 
• Resource Name:  Atrium Health’s Brain Injury Program    

Website: https://atriumhealth.org/medical-services/specialty-
care/rehabilitation/brain-injury 

Address: 1100 Blythe Boulevard, Charlotte, NC 28203 
Map: https://maps.app.goo.gl/wmjB2Xpsn8zpHJtD8 
Phone #: (704) 355-4300 (General), (703) 355-3558 (Inpatient), (980) 402-1970 

(Outpatient) 
Services offered: Inpatient and outpatient therapy programs and crisis services. 

https://maps.app.goo.gl/aLUonqHsXwjwasxUA
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
https://atriumhealth.org/medical-services/specialty-care/rehabilitation/brain-injury
https://atriumhealth.org/medical-services/specialty-care/rehabilitation/brain-injury
https://maps.app.goo.gl/wmjB2Xpsn8zpHJtD8
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Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Neuro Restorative – Charlotte 
Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: 151 Sardis Rd. North, Charlotte, NC 28270 
Map: https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #: (800) 743-6802 
Services offered: Cognitive rehabilitation programs in our community-based residential 

programs and throughout our in-home, host home, outpatient, and day 
treatment programs. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  
 

 
Wake County 
 
• Resource Name:  Duke Raleigh Hospital 

Website: https://www.dukehealth.org/hospitals/duke-raleigh-hospital 
Address: 3400 Wake Forest Rd Raleigh, NC 27609 
Map: https://maps.app.goo.gl/z5DM4k8f3CN747qb6 
Phone #: (919) 954-3000 
Services offered: Integrated behavioral, psychosocial, and biomedical science to understand 

and treat psychiatric and neurological disorders.  
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 
high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 

https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
https://maps.app.goo.gl/z5DM4k8f3CN747qb6
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
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Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 
Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 

• Resource Name: Neuro Restorative – Raleigh 
Website:  https://neurorestorative.com/locations/ 
Address:  3601 Windemere Place, Raleigh, NC 27604 
Map:  https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #:  (800) 743-6802 
Services offered:  Provides post-acute rehabilitation services for people of all ages with brain 

injuries and other neurological challenges. Offer continuum of care and 
rehabilitation options, including specialized services for military veterans. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  
 
 

• Resource Name:  Neuropsychology Consultants 
Website: https://neuropsychologyconsultants.net/ 
Address: 3509 Haworth Drive Suite 404 Raleigh, NC 27609 
Map: https://maps.app.goo.gl/27KoFgBDfcP1mkp79 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  WakeMed Brain Injury Rehabilitation System (BIRS) 
Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-

and-physical-therapy/brain-injury-program 
Address: 3000 New Bern Avenue, Raleigh, NC 27610 
Map:  https://maps.app.goo.gl/84UxNJQsfLjn8KHu7 
Phone #: (919) 350-7876  
Services offered:   The program includes an interdisciplinary team of professionals such as 

speech-language pathologists, physical therapists, occupational therapists, 
neuropsychologists, and admissions representatives. This highly 
coordinated team is capable of providing early interventions to maximize 
recovery and improve outcomes. For patients with moderate to severe 
traumatic brain injury, the attending physician may write an order for a 
Brain Injury Consult, which initiates services by the Brain Injury team. 

Referral required? Yes 

https://neurorestorative.com/locations/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
https://neuropsychologyconsultants.net/
https://maps.app.goo.gl/27KoFgBDfcP1mkp79
https://www.wakemed.org/care-and-services/brain-and-spine/rehab-and-physical-therapy/brain-injury-program
https://www.wakemed.org/care-and-services/brain-and-spine/rehab-and-physical-therapy/brain-injury-program
https://maps.app.goo.gl/84UxNJQsfLjn8KHu7
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Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission.  
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Neurofeedback 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Cone Health Neuro Rehabilitation Center 

Website: https://www.conehealth.com/locations/pro�ile/cone-health-
neurorehabilitation-center/ 

Address: 912 Third Street, Suite 102 Greensboro, NC 27405 
Map: https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9 
Phone #: (336) 271-2054 
Services offered: Cone Health offers neurofeedback therapy for traumatic brain injuries 

(TBI) as part of their comprehensive rehabilitation services. The therapy 
aims to help individuals regulate their brainwave patterns, which can 
improve cognitive function, emotional regulation, and overall well-being. 
Neurofeedback can also complement traditional rehabilitation approaches 
by targeting underlying neurological dysregulation, potentially 
accelerating recovery and improving outcomes for individuals with TBI. 
The therapy is personalized based on individual symptoms, cognitive 
de�icits, and brainwave patterns, maximizing the effectiveness of 
treatment.  

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

• Resource Name:  Novant Neurology and Sleep - Greensboro 
Website: https://www.novanthealth.org/locations/clinics/neurology-sleep-

greensboro/services/ 
Address: 3515 W. Market St., Suite 210 Greensboro, NC 27403 
Map: https://maps.app.goo.gl/JaHrHW5K6KThst1o8 
Phone #: (336) 660-5460 
Services offered: Neurofeedback therapy using EEG technology  
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Sensorium Neuro Wellness - Asheville 

Website: https://sensoriumneuro.com/ 
Address: 2124 Hendersonville Rd.  Arden, NC 28704 

https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9
https://www.novanthealth.org/locations/clinics/neurology-sleep-greensboro/services/
https://www.novanthealth.org/locations/clinics/neurology-sleep-greensboro/services/
https://maps.app.goo.gl/JaHrHW5K6KThst1o8
https://sensoriumneuro.com/
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Map: https://maps.app.goo.gl/5jRJ44aR6a4yMkHj9 
Phone #: (828) 528-7171 
Services offered: Assess how trauma has affected brainwave activity, sensory processing, 

and autonomic function. Our integrative therapies work to reset those 
loops—calming overactivation, rebuilding resilience, and restoring safety 
in the body. 

Referral required? No 
Payments accepted: Private Pay 

 
Durham County 
 
• Resource Name:  Duke Neurology  

Website: https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-
injury 

Address: 932 Morreene Rd Durham, NC 27705-4410 
Map: https://maps.app.goo.gl/Hd6EezshGbSGKURV6 
Phone #: (919) 823-5793 
Services offered: Neurofeedback therapy focused on EEG biofeedback 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Mecklenburg County 
 
• Resource Name:  Atrium Health Neurosciences Institute  

Website: https://sensoriumneuro.com/ 
Address: 1225 Harding Place Suite 4200 Charlotte, NC 28204 
Map: https://maps.app.goo.gl/nSc7yzFjm9NyYb8J9 
Phone #: (704) 446-1900 
Services offered: Neurofeedback therapy as part of their brain injury rehabilitation services 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
• Resource Name:  Sensorium Neuro Wellness - Charlotte 

Website: https://sensoriumneuro.com/ 
Address: 10722 Carmel Commons Blvd Suite 450 Charlotte, NC 28226 
Map: https://maps.app.goo.gl/NuVu5n2a8Wf3W1aW6 
Phone #: (980) 480-9955 
Services offered: qEEG brain mapping, balance assessments, and oculomotor testing to 

pinpoint where the brain is struggling to communicate post-injury. Then 
we apply targeted, non-invasive therapies to promote neuroplasticity, 
restore processing speed, and help the brain reconnect. 

Referral required? No 
Payments accepted: Private Pay 

https://maps.app.goo.gl/5jRJ44aR6a4yMkHj9
https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-injury
https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-injury
https://maps.app.goo.gl/Hd6EezshGbSGKURV6
https://sensoriumneuro.com/
https://maps.app.goo.gl/nSc7yzFjm9NyYb8J9
https://sensoriumneuro.com/
https://maps.app.goo.gl/NuVu5n2a8Wf3W1aW6
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Neuropsychiatry 
 
Mid-State Region 
 
Guilford County 
• Resource Name:  Moses H. Cone Memorial Hospital Rehabilitation Center 

Website: https://www.conehealth.com/services/neurosciences/brain-injury-
rehabilitation/ 

Address: 1200 North Elm Street, Greensboro, NC 27401 
Map: https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6 
Phone #: (336) 832-7000 
Services offered: Specialized neuro-psychiatric care for traumatic brain injuries (TBI) 

through various services. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Lifesource of North Carolina 

Website: https://www.lifesourceinc.org/contact.lasso 
Address: 3205 Randall Pkwy, Ste 105, Wilmington, NC 28403 
Map: https://maps.app.goo.gl/4�bpiYBdxamzFBFn8 
Phone #: (910) 742 9243 
Services offered: Neuro-Psychiatric Medication Management, Neuropsychological & Mental 

Health Assessments, 
Psychotherapy, Integrated Primary Care 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, NC TBI and Innovations Waivers, commercial 

Insurance, and private pay 
 

North Central Region 
 
Pitt County 
 
• Resource Name:  ECU Health’s Brain Injury Program 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: Our center has a 19-bed Neurosciences Unit and a dedicated program for 

individuals with brain injuries. Inpatient services include medical specialty 

https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6
https://www.lifesourceinc.org/contact.lasso
https://maps.app.goo.gl/4fbpiYBdxamzFBFn8
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://maps.app.goo.gl/9o3RJWMWgegYDhCPA
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consulting, including psychiatry, neurology, urology, neuropsychological 
evaluation, clinical dietician, occupational therapy, physical therapy, 
recreational therapy, rehabilitation case management, speech-language 
pathologist, aquatic therapy, assistive technology, audiology, language 
interpreters, orthotics/prosthetics, respiratory therapy, substance abuse 
counseling, vocational rehabilitation. 

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

 
 
• Resource Name:  ECU Psychiatry and Behavioral Health 

Website: https://psychiatry.ecu.edu/behavioral-medicine/ 
Address: 904 Johns Hopkins Drive Greenville, NC  27834 
Map: https://maps.app.goo.gl/9SHn6YRPcQKT1UYBA 
Phone #: (252) 744-1406 
Services offered: This service provides comprehensive neurocognitive testing for adults 

(18+). Specialized areas of practice include: Traumatic Brain Injuries, 
recent or remote; Post-concussion cognitive complaints; Cognitive 
sequelae from neurological conditions (MS, Parkinson’s, etc.); Sports 
related injuries; Age related cognitive decline, mild or major 
neurocognitive loss; Cognitive capacity issues; and Adult ADHD 
evaluations to support the diagnosis, and for possible ADA accommodation 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals are 

responsible for verifying �inancial coverage. 
 
Statewide 
 
Orange County 
 
• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Chapel   

  Hill 
Website: https://www.ncneuropsych.com/ 
Address: 1829 E Franklin Street Building 400 Chapel Hill, NC 27514 
Map: https://maps.app.goo.gl/6xqYdrRwJCLFD6yB9 
Phone #: (919) 933-2000 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals ar 

responsible for verifying �inancial coverage. 
 

https://psychiatry.ecu.edu/behavioral-medicine/
https://maps.app.goo.gl/9SHn6YRPcQKT1UYBA
https://www.ncneuropsych.com/
https://maps.app.goo.gl/6xqYdrRwJCLFD6yB9
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Wake County 
 
• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Apex 

Website: https://www.ncneuropsych.com/ 
Address: 2080 Energy Drive Peak City Business Park Apex, NC 27502 
Map: https://maps.app.goo.gl/G7hSK9kFwkzEgYQD7 
Phone #: (919) 328-5573 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals ar 

responsible for verifying �inancial coverage. 
 
 
• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Raleigh 

Website: https://www.ncneuropsych.com/ 
Address: 13251 Falls of Neuse Road Suite 121 Raleigh, NC 27614 
Map: https://maps.app.goo.gl/sqP7TQ7wcJz1ppVe6 
Phone #: (919) 785-5055 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals ar 

responsible for verifying �inancial coverage. 
 
 
 
  

https://www.ncneuropsych.com/
https://maps.app.goo.gl/G7hSK9kFwkzEgYQD7
https://www.ncneuropsych.com/
https://maps.app.goo.gl/sqP7TQ7wcJz1ppVe6
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Neuropsychology 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Cone Health Neuropsychological Services 

Website: https://www.conehealth.com/ 
Address: 1200 North Elm Street Greensboro, NC 27401 
Map: https://maps.app.goo.gl/qcFc9UUdMevMmCrd9 
Phone #: (336) 832-7000 
Services offered: Neuropsychological care at Cone Health helps you understand and adjust 

to a neurological condition. Your care at Cone Health begins with an 
evaluation that includes tests that assess thinking, mood, problem-solving 
abilities, motor skills, visual perception, language abilities and/or other 
factors. The results of the evaluation guide your care team in 
recommending ways to help you improve daily functioning and feel better. 
After the assessment, Cone Health’s caring neuropsychologist can treat 
adults who have an acquired brain injury, provide cognitive behavioral 
therapy to improve thinking and acting, offer family therapy to strengthen 
relationships, help you adjust to changes in your abilities and teach 
psychological techniques to manage pain. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name: Tailored Brain Health 
Website: https://www.wakemed.org/care-and-services/brain-and-

spine/neuropsychology 
Address: 717 Green Valley Rd. Ste 200 Greensboro, NC 27408 
Map: https://maps.app.goo.gl/1mZmGgyaybmzjnzr7 
Phone #: (336) 542-1800 
Services offered: Provides support through a board-certi�ied neuropsychologist with the 

medical expertise necessary to understand, assess, and treat traumatic 
brain injury and concussions. Services include assessment / consultation, 
education / guided care, Intervention / Psychotherapy, therapeutic 
specialties, Acceptance & Commitment Therapy (ACT), an Cognitive 
Behavioral Therapy (CBT).   

Referral required? Yes 
Payments accepted:  In-network for Medicare Part B and Blue Cross Blue Shield (BCBS).  (We 

are not in-network for Medicare Advantage/HMO plans except for Blue 
Medicare.) We are an out-of-network provider for most PPO plans. We 
accept all major debit/credit cards, health savings accounts, or �lexible 

https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://maps.app.goo.gl/qcFc9UUdMevMmCrd9
https://www.wakemed.org/care-and-services/brain-and-spine/neuropsychology
https://www.wakemed.org/care-and-services/brain-and-spine/neuropsychology
https://maps.app.goo.gl/1mZmGgyaybmzjnzr7
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spending account cards as forms of payment at the time services are 
rendered. 

 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  ECU Health’s Inpatient Brain Injury Program 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: Inpatient services include medical specialty consulting, including 

psychiatry, neurology, urology, neuropsychological evaluation, clinical 
dietician, occupational therapy, physical therapy, recreational therapy, 
rehabilitation case management, speech-language pathologist, aquatic 
therapy, assistive technology, audiology, language interpreters, 
orthotics/prosthetics, respiratory therapy, substance abuse counseling, 
vocational rehabilitation. 

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

 
 

• Resource Name:  ECU Psychiatry and Behavioral Health 
Website: https://psychiatry.ecu.edu/behavioral-medicine/ 
Address: 904 Johns Hopkins Drive Greenville, NC  27834 
Map: https://maps.app.goo.gl/9SHn6YRPcQKT1UYBA 
Phone #: (252) 744-1406 
Services offered: This service provides comprehensive neurocognitive testing for adults 

(18+). Specialized areas of practice include: Traumatic Brain Injuries, 
recent or remote; Post-concussion cognitive complaints; Cognitive 
sequelae from neurological conditions (MS, Parkinson’s, etc.); Sports 
related injuries; Age related cognitive decline, mild or major 
neurocognitive loss; Cognitive capacity issues; and Adult ADHD 
evaluations to support the diagnosis, and for possible ADA accommodation 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals are 

responsible for verifying �inancial coverage. 
 

 
 
 

https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://maps.app.goo.gl/9o3RJWMWgegYDhCPA
https://psychiatry.ecu.edu/behavioral-medicine/
https://maps.app.goo.gl/9SHn6YRPcQKT1UYBA
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Southern Region 
 
New Hanover County 
 
• Resource Name:  Lifesource of North Carolina 

Website: https://lifesourceinc.org/index.lasso 
Address: 3205 Randall Pkwy, Ste 105, Wilmington, NC 28403 
Map: https://maps.app.goo.gl/4�bpiYBdxamzFBFn8 
Phone #: (910) 742-9243 
Services offered: Neuro-Psychiatric Medication Management, Neuropsychological & Mental 

Health Assessments, Psychotherapy, Integrated Primary Care 
Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid, Medicare, NC TBI and Innovations Waivers, commercial 

Insurance, and private pay 
 
 
• Resource Name:  Neuropsychology Consultants 

Website: https://neuropsychologyconsultants.net/ 
Address: 1616 Harbour Drive Wilmington, NC 28401 
Map: https://maps.app.goo.gl/xTDkfV36PE25wxxG6 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Other NC Counties 
 
Cumberland County 
 
• Resource Name:  Neuropsychology Consultants 

Website: https://neuropsychologyconsultants.net/ 
Address: 114 Ridgeway Drive Suite 102 Fayetteville, NC 28311 
Map: https://maps.app.goo.gl/eEdvxyHLuXoYzTCq6 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://lifesourceinc.org/index.lasso
https://maps.app.goo.gl/4fbpiYBdxamzFBFn8
https://neuropsychologyconsultants.net/
https://maps.app.goo.gl/xTDkfV36PE25wxxG6
https://neuropsychologyconsultants.net/
https://maps.app.goo.gl/eEdvxyHLuXoYzTCq6


TRILLIUM HEALTH RESOURCES  164 of 287 

 

Durham County 
 
• Resource Name:  Carolina Headache Institute  

Website: http://www.chi09.com/ 
Address: 6114 Fayetteville Rd, Suite 109 Durham, NC 27713 
Map: https://maps.app.goo.gl/EBqrkGRxhmLNzrF98 
Phone #: (919) 942-4424  ext. 107 
Services offered: Neuropsychological evaluations can be important to understanding the 

causes of memory problems and its impact on daily activities. These 
evaluations are especially important for those who have suffered from a 
concussion, migraine, and other traumatic events that can impact brain 
functions. Neuropsychologists work closely with physicians to assist with 
diagnosis clari�ication and treatment planning.   

Referral required? Yes 
Payments accepted:  Individuals are responsible for verifying �inancial coverage. 
 
 

• Resource Name:  Duke Neurology  
Website: https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-

injury 
Address: 932 Morreene Rd Durham, NC 27705-4410 
Map: https://maps.app.goo.gl/Hd6EezshGbSGKURV6 
Phone #: (919) 688-7600 
Services offered: The Duke Clinical Neuropsychology Service (CNS) provides comprehensive 

cognitive assessments to adult patients with known or suspected central 
nervous system injury or illness. Comprehensive cognitive testing assists 
in differential diagnosis, characterization of cognitive and functional 
status, longitudinal tracking, and treatment planning in patients with 
cognitive loss.  

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Triangle Neuropsychology 
Website:  https://triangleneuropsychology.com/ 
Address: 3310 Croasdaile Drive, Suite 400 Durham, NC 27705 
Map: https://maps.app.goo.gl/hY8258DHz2TXxeWG7 
Phone #: (919) 384-9682 
Services offered: Neuropsychological evaluations provided to rule out or diagnose traumatic 

brain injury. Services include measuring patterns of strengths and 
weaknesses in cognitive processing such as attention, concentration, 
learning, memory, problem solving, and reasoning. Applications include: 
treatment planning for cognitive rehabilitation, evaluation of learning and 
academic abilities, forensic procedures, and evaluation of vocational 
abilities. 

http://www.chi09.com/
https://maps.app.goo.gl/EBqrkGRxhmLNzrF98
https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-injury
https://www.dukehealth.org/treatments/neurosurgery/traumatic-brain-injury
https://maps.app.goo.gl/Hd6EezshGbSGKURV6
https://triangleneuropsychology.com/
https://maps.app.goo.gl/hY8258DHz2TXxeWG7
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Referral required? Yes 
Payments accepted:  Accept most forms of insurance. 
 

 
Forsyth County 
 
• Resource Name:  Atrium Health Wake Forest Baptist Neuropsychology - Medical Plaza Miller 

Website: https://www.wakehealth.edu/locations/clinics/n/neuropsychology-
medical-plaza-miller 

Address: 131 Miller St. Winston-Salem, NC 27103 
Map:  https://maps.app.goo.gl/3tr4uvBqmanwE8cn6 
Phone #:  (336) 716-2261 
Services offered:  Assessment services include neuropsychological evaluation, which 

consists of a variety of tasks to measure brain-based dif�iculties that can be 
associated with neurological illness or brain injury. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Triad NeuroPsychological 
Website:  http://www.triadnps.com/ 
Address: 1281 W 4th St Winston-Salem, NC 27101 
Map: https://maps.app.goo.gl/2haGgU134NvoqPtHA 
Phone #: (336) 464-7032 
Services offered: Specialize in assessment and treatment of head injury and concussions. 

Provides comprehensive psychoeducation and neuropsychological 
assessment of cognitive skills providing a pro�ile of cognitive strengths and 
weaknesses following acquired brain injury (e.g., head injury, stroke, brain 
tumor.  Develop a customized treatment plan for improving de�icit areas 
while capitalizing on the client's strengths. 

Referral required? Yes 
Payments accepted:  Do not accept any private or Medicare or Medicaid. Private pay or HSA 

accepted. 
 
 

Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive, Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-

https://www.wakehealth.edu/locations/clinics/n/neuropsychology-medical-plaza-miller
https://www.wakehealth.edu/locations/clinics/n/neuropsychology-medical-plaza-miller
https://maps.app.goo.gl/3tr4uvBqmanwE8cn6
http://www.triadnps.com/
https://maps.app.goo.gl/2haGgU134NvoqPtHA
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
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acute neurobehavioral rehabilitation. (22-bed facility, 33-acre campus) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
Mecklenburg County 
 
• Resource Name:  Carolina Neuro Services  

Website: https://carolinaneuroservices.com/ 
Address: 6853 Fairview Road, Suite B, Charlotte, North Carolina 28210 
Map: https://maps.app.goo.gl/4k73x1d7PLEnCRfQ9 
Phone #: (704) 366-9930 
Services offered: Neuropsychological evaluations and Psychotherapy to improve the 

emotional and psychological issues that are common to individuals who 
have suffered a TBI. With a specialized focus on high functioning patients, 
this therapy provides methods for improving communication skills, which 
are often affected after suffering a brain injury. Coping methods and goals 
related to overcoming such issues are discussed and established.  

Referral required? No  
Payments accepted:  Individuals are responsible for verifying �inancial coverage. 
 
 

• Resource Name:  Carolina Neurobehavioral Service  
Website: https://www.carolinaneuropsych.com/ 
Address: 10700 Sikes Place, Ste 380 Charlotte, NC, 28277 
Map: https://maps.app.goo.gl/RdJsv6cLFddi8t6i8 
Phone #: (704) 246-7758 
Services offered: A typical neuropsychological evaluation will involve assessment of 

attention/concentration, memory, reasoning, problem-solving, language, 
perception, motor skills, and emotional functioning. Each assessment is 
tailored to understanding your particular symptoms in order to 
characterize your cognitive strengths and weakness.  

Referral required? Yes  
Payments accepted:  Individuals are responsible for verifying �inancial coverage. 
 
 

https://carolinaneuroservices.com/
https://maps.app.goo.gl/4k73x1d7PLEnCRfQ9
https://www.carolinaneuropsych.com/
https://maps.app.goo.gl/RdJsv6cLFddi8t6i8
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• Resource Name:  Charlotte Center for Neuro Psychological Services 
Website: https://cltcns.com/ 
Address: 501 South Sharon Amity Road Suite 500, Charlotte, North Carolina 28211 
Map: https://maps.app.goo.gl/zeSV3UxxYdVN3Fvr7 
Phone #: (980) 288-7811 
Services offered: Specializing in neuropsychology and brain injury rehabilitation, the 

practice provides clinical neuropsychological evaluations to provide a 
diagnosis and assist with treatment planning.  

Referral required? Yes  
Payments accepted:  Medicaid, Medicare, most major insurance carriers. Individuals are 

responsible for verifying �inancial coverage. 
 
 

• Resource Name:  The Rehab Center 
Website:  https://www.therehabcenter.com/ 
Address: 2610 East 7th Street Charlotte, NC 28204 
Map: https://maps.app.goo.gl/kehSUWbA98wD7E977 
Phone #: (704) 375-8900  
Services offered: Provides a combination of medical, psychological, neuropsychological, 

physical therapy and vocational counseling for individuals with 
concussions or traumatic brain injuries. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Orange County 
 
• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Chapel   

  Hill 
Website: https://www.ncneuropsych.com/ 
Address: 1829 E Franklin Street Building 400 Chapel Hill, NC 27514 
Map: https://maps.app.goo.gl/6xqYdrRwJCLFD6yB9 
Phone #: (919) 933-2000 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals are 

responsible for verifying �inancial coverage. 
 

Wake County 
 
• Resource Name: Cadence Neuropsychological Services 

Website: https://cadenceneuropsychology.com/ 
Address: 351 Wellesley Trade Lane, Suite 202 Cary, NC 27519 

https://cltcns.com/
https://maps.app.goo.gl/zeSV3UxxYdVN3Fvr7
https://www.therehabcenter.com/
https://maps.app.goo.gl/kehSUWbA98wD7E977
https://www.ncneuropsych.com/
https://maps.app.goo.gl/6xqYdrRwJCLFD6yB9
https://cadenceneuropsychology.com/


TRILLIUM HEALTH RESOURCES  168 of 287 

 

Map: https://maps.app.goo.gl/aQ6oEQ4Up8Tyj4V87 
Phone #: (919) 887-7965 
Services offered: Services are specialized in delivering comprehensive care for those 

navigating the aftermath of TBI. From the mild concussions to the more 
severe brain injuries, our expertise spans the full spectrum of symptoms 
and recovery paths.  

Referral required? Yes 
Payments accepted: Now accepting Medicare, Aetna, Tricare-Humana, Blue Cross Blue Shield & 

United Healthcare. If you do not wish to use your health insurance or 
prefer to pay out of pocket, please contact us for the cost of a 
neuropsychological evaluation as it is dependent on each person’s needs. 

 
 

• Resource Name:  Falls Neuropsychology and Psychotherapy Associates 
Website: https://www.falls-neuropsychology.com/ 
Address: 8216 Creedmoor Road, Suite 101 Raleigh, NC  27613 
Map: https://maps.app.goo.gl/xKca1HQLkzMDHLgLA 
Phone #: (919) 870-0264 
Services offered: Provides individual psychotherapy services for individuals recovering 

from traumatic brain injuries and strokes. 
Referral required? Yes 
Payments accepted: Most major insurance are accepted. Individuals are responsible for 

verifying �inancial coverage. 
 
 

• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 
high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

https://maps.app.goo.gl/aQ6oEQ4Up8Tyj4V87
https://www.falls-neuropsychology.com/
https://maps.app.goo.gl/xKca1HQLkzMDHLgLA
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
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• Resource Name:  Neuropsychology Consultants 
Website: https://neuropsychologyconsultants.net/ 
Address: 3509 Haworth Drive Suite 404 Raleigh, NC 27609 
Map: https://maps.app.goo.gl/27KoFgBDfcP1mkp79 
Phone #: (919) 785-9944 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.  Areas addressed include 
concussion awareness, concussion care, and brain injury potential.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Apex 
Website: https://www.ncneuropsych.com/ 
Address: 2080 Energy Drive Peak City Business Park Apex, NC 27502 
Map: https://maps.app.goo.gl/G7hSK9kFwkzEgYQD7 
Phone #: (919) 328-5573 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals ar 

responsible for verifying �inancial coverage. 
 
 

• Resource Name:  North Carolina Neuropsychiatry Attention & Memory Centers – Raleigh 
Website: https://www.ncneuropsych.com/ 
Address: 13251 Falls of Neuse Road Suite 121 Raleigh, NC 27614 
Map: https://maps.app.goo.gl/sqP7TQ7wcJz1ppVe6 
Phone #: (919) 785-5055 
Services offered: Psychological evaluations to identify and help diagnose adults with 

medical, neurological and psychiatric disorders that have experienced 
traumatic brain injury. Also, consultations and treatment in general 
psychiatry, neuropsychiatry, and psychopharmacology. 

Referral required? No 
Payments accepted: Medicaid, Medicare, most major insurance carriers. Individuals ar 

responsible for verifying �inancial coverage. 
 
 

• Resource Name:  WakeMed Neuropsychology - Cary Hospital 
Website:  https://www.wakemed.org/care-and-services/brain-and-

spine/neuropsychology 
Address: 1900 Kildaire Farm Road Cary, NC 27518 
Map: https://maps.app.goo.gl/vM3k7QfBz5PD5DC4A 

https://neuropsychologyconsultants.net/
https://maps.app.goo.gl/27KoFgBDfcP1mkp79
https://www.ncneuropsych.com/
https://maps.app.goo.gl/G7hSK9kFwkzEgYQD7
https://www.ncneuropsych.com/
https://maps.app.goo.gl/sqP7TQ7wcJz1ppVe6
https://www.wakemed.org/care-and-services/brain-and-spine/neuropsychology
https://www.wakemed.org/care-and-services/brain-and-spine/neuropsychology
https://maps.app.goo.gl/vM3k7QfBz5PD5DC4A
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Phone #: (919) 350-7878  
Services offered: Provides neuropsychological assessment. Assessment typically involves a 

clinical interview with patient and family members and formal cognitive 
testing. Individual assessment is geared to answer speci�ic referral 
questions posed by the referral source. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  WakeMed Neuropsychology - RehabilitationHospital 
Website:  https://www.wakemed.org/care-and-services/brain-and-

spine/neuropsychology 
Address: 3000 New Bern Avenue - WakeMed Raleigh Campus - Raleigh, NC 27610 
Map: https://maps.app.goo.gl/yU27xkbsqqf8QBDN7 
Phone #: (919) 350-7878  
Services offered: Provides neuropsychological assessment. Assessment typically involves a 

clinical interview with patient and family members and formal cognitive 
testing. Individual assessment is geared to answer speci�ic referral 
questions posed by the referral source. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Cary 
Website: https://www.wakemed.org/location/outpatient-neuro-rehabilitation-cary 
Address: 110 Kildaire Park Drive Suite 401 Cary, NC 27518 
Map: https://maps.app.goo.gl/XA63iDfMwpwfSucVA 
Phone #: (919) 350-9034 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion. Neuropsychology 
services are also available.   

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
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Occupational Therapy 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Cone Health Neuro Rehabilitation Center 

Website: https://www.conehealth.com/locations/pro�ile/cone-health-
neurorehabilitation-center/ 

Address: 912 Third Street, Suite 102 Greensboro, NC 27405 
Map: https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9 
Phone #: (336) 271-2054 
Services offered: Services for injuries and conditions involving the brain including physical 

therapy, occupational therapy, speech, balance and vestibular rehab, 
prosthetics, low vision rehab, hand and splinting, spasticity management. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Cone Health Physical Medicine & Rehabilitation 
Website: https://www.conehealth.com/locations/pro�ile/cone-health-physical-

medicine-and-rehabilitation/ 
Address: 1126 N Church Street Ste 103 Greensboro, NC  27401 
Map: https://maps.app.goo.gl/1AeTeC8mi8XX9SPW7 
Phone #: (336) 663-4900  
Services offered: Our Physical Medicine & Rehabilitation specialists use conservative, 

nonsurgical methods to help you restore movement and function. 
Providers will ask about your symptoms, review your medical history and 
give you a physical examination. They might assess the health of your 
joints, muscles or nerves with a diagnostic procedure such as: 
Electromyogram (EMG) and nerve conduction studies that measure your 
muscles’ electrical activity and imaging tests, including X-ray, CT scan, MRI 
or ultrasound to develop your rehab plan. 

Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
North Central Region 
 
Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 

https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9
https://www.conehealth.com/locations/profile/cone-health-physical-medicine-and-rehabilitation/
https://www.conehealth.com/locations/profile/cone-health-physical-medicine-and-rehabilitation/
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Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 
interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Dare County 
 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 
interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 
Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 
interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 

https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
https://locations.outerbankshealth.org/Details/144
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Nash County 
 

• Resource Name: Outpatient Rehabilitation at UNC Health Nash  
Website:  https://www.nashunchealthcare.org/contact-us/ 
Address:  2460 Curtis Ellis Dr Rocky Mount, NC, 27804 
Map:  https://maps.app.goo.gl/s5UvCogEVR8dnEBo6 
Phone #:  (252) 962-3702  
Services offered:  Our goal is to maximize the return to functional independence, so that our 

patients can participate in all of their daily activities with improved 
mobility, communication, strength, and safety. Services are tailored for 
patients with stroke or neurological conditions by stroke certi�ied 
therapists. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Pitt County 
 
• Resource Name:  ECU Health 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: Interdisciplinary Medical Care: Patients are managed by board-certi�ied 

Physical Medicine and Rehabilitation (PM&R) physicians and specialized 
rehabilitation nurses who monitor neurological status and manage 
secondary complications like seizures or spasticity. Cognitive and 
Behavioral Therapy: Extensive neuropsychological support is provided to 
address memory loss, executive dysfunction, and the emotional or 
behavioral "disinhibition" often associated with frontal lobe injuries. 
Mobility and Physical Restoration: Utilizing advanced technology like the 
Ekso robotic exoskeleton and specialized gait-training tools to help 
patients regain balance and walking ability. Activities of Daily Living (ADL) 
Retraining: Occupational therapists work with patients in a "Transitional 
Living Center"—an apartment-like setting on-site—to practice cooking, 
cleaning, and self-care in a safe environment. Community Re-entry 
Programs: Recreational therapists lead outings to help patients practice 
navigating public spaces, managing money, and socializing before they are 
of�icially discharged. Communication and Swallowing Therapy: Speech-
language pathologists address aphasia, cognitive-communication 
disorders, and dysphagia (swallowing dif�iculties) caused by the injury. 

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

https://www.nashunchealthcare.org/contact-us/
https://maps.app.goo.gl/s5UvCogEVR8dnEBo6
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
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Northern Region 
 
Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 
interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 
interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 
Phone #: (252) 541-5552 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 

https://locations.ecuhealth.org/details/157
https://maps.app.goo.gl/PQupX2ApBWKoQXPD8
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interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 
Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 
interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration..   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
South Central Region 
 
Duplin County 
 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 
Phone #: (910) 372-9300 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 
interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
 

https://locations.ecuhealth.org/details/155
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• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 
Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 
Phone #: (910) 285-1799 
Services offered: Occupational therapy (OT) for traumatic brain injury (TBI) focuses on 

helping survivors regain independence in daily life by improving physical, 
cognitive, and emotional functioning. Therapists use personalized 
interventions—such as ADL retraining, cognitive exercises, and 
environmental modi�ications—to enhance abilities in self-care, work, 
school, and community reintegration. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Novant Health New Hanover Behavioral Health Hospital 

Website: https://www.novanthealth.org/locations/medical-centers/new-hanover-
regional-medical-center/services/new-hanover-behavioral-health-
hospital/ 

Address: 2131 S. 17th Street Wilmington, NC   28401 
Map: https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9 
Phone #: (910) 667-7787 
Services offered: Services include physical, occupational and speech therapy, neurologic 

rehabilitation, rehabilitation nursing, respiratory therapy, recreation 
therapy, case management, social work and rehabilitation counseling, and 
pharmacy services. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Mission Health Inpatient Rehabilitation 

Website: www.missionhealth.org/locations/carepartners/specialties/inpatient-
physical-rehabilitation 

Address: 68 Sweeten Creek Rd, Asheville, NC 28803 
Map: https://maps.app.goo.gl/dVD7Niw2XWFSKwLB8 
Phone #: (828) 274-6151 

https://locations.ecuhealth.org/details/109
https://maps.app.goo.gl/Mj4yLJSifjNMhk3F7
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Services offered: 80-bed inpatient acute rehabilitation facility acts as a regional referral 
center where we can personalize resources to treat your unique needs. If 
an illness or injury limits your strength, mobility and cognitive ability to 
perform activities of daily living (ADLs), such as walking, eating, speaking 
or self-care, you may bene�it from admission to our program. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cumberland County 
 
• Resource Name: Neurology Rehabilitation at Cape Fear Valley Health 

Website: https://www.capefearvalley.com/locations/cape-fear-valley-
rehabilitation-center 

Address: 1638 Owen Drive Fayetteville, NC 28304 
Map: https://maps.app.goo.gl/2AQ2KwTEXZ8JNMzU7 
Phone #:  (910) 615-4001   
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists re available in 
addition to vestibular therapies. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

Durham County 
 
• Resource Name: Duke Physical Therapy and Occupational Therapy at Duke Health Douglas  

 Street 
Website: Duke Physical Therapy and Occupational Therapy at Duke Health Douglas 

Street | Durham, NC | Duke Health 
Address: 501 Douglas St Durham, NC 27705-3888 
Map: https://maps.app.goo.gl/YJEkkbaEdg2Gcma37 
Phone #: (984) 265-2647 
Services offered: Critical Care Recovery Center. Services include physical therapy and 

occupational therapy teams working together in one space for people who 
have received treatment following serious illness or trauma and spent at 
least four days in an intensive care unit or required mechanical ventilation 
during a recent hospital stay. Evaluations and treatment focus on 
cognition, function, strength, balance, and endurance. The clinic provides 
access to the building's pool for aquatic therapy, the gym, and �itness 
equipment for therapy exercises. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 

https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center
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company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name:  Duke Physical Therapy and Occupational Therapy Clinic 
Website:  https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-clinic-clinic-1bc-1h 
Address:  40 Duke Medicine Circle Durham, NC 27710-4000 
Map: https://maps.app.goo.gl/4m55HTYPs6eBykWp6 
Phone #: (984) 409-9030  
Services offered: Duke Health occupational therapists help people participate in activities of 

daily living when there are limitations in physical abilities, thinking skills, 
and/or visual impairments. 

Referral required? Yes 
Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
Forsyth County 
 
• Resource Name:  Novant Health Rehabilitation Hospital 

Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-
choose-us 

Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: Motor-skill exercises to help rebuild muscle strength and coordination, 

speech therapy for speaking and swallowing challenges, mobility aid 
training to safely use a walker, cane, wheelchair or ankle brace, spasticity 
therapy to relieve muscle tension and improve your range of motion, 
activities of daily living that help you dress, cook, drive and manage other 
household tasks. Cognitive activities such as cognitive therapy to address 
memory, processing, problem-solving, social skills, judgment and safety 
awareness, communication exercises to regain lost abilities in listening, 
writing and comprehension and activities of daily living to relearn 
signatures, medication management and �inancial skills. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-clinic-clinic-1bc-1h
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  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive, Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed facility, 33-acre campus) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
Harnett County 
 
• Resource Name: Cape Fear Valley Rehabilitation Center - Dunn 

Website: https://www.capefearvalley.com/locations/cape-fear-valley-
rehabilitation-center-dunn 

Address: 800 Tilghman Drive Dunn, NC 28334 
Map: https://maps.app.goo.gl/THSmqEsAi48r4RnZ8 
Phone #:  (910) 766-7022  
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists re available in 
addition to vestibular therapies. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

Mecklenburg County 
 
• Resource Name: Atrium Health Carolinas Rehabilitation Charlotte 

Website: Rehabilitation in Charlotte, NC | Carolinas Rehabilitation Charlotte 
Address: 1100 Blythe Blvd. Charlotte, NC 28203 
Map: https://maps.app.goo.gl/iTMJWEMDzYPph66R6 
Phone #: (704)355-4300 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
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Services offered: Services include where appropriate: aquatic therapy, behavioral 
management and neurobehavioral programs, emerging response program 
(ERP), robot-assisted gait training, community �itness center, and a 
wheelchair seating clinic. 

Referral required? Yes 
Payments accepted: Most insurance is accepted.   
 
 

• Resource Name: Back to Independence 
Website: Neuro Rehab, Aquatic Therapy & Post-Injury Fitness | Back to 

Independence Rehab 
Address: 4801 Chastain Ave, Suite 194 Charlotte, NC 28217 
Map: https://maps.app.goo.gl/1HkSGZyd7j8fApu76 
Phone #: 980-335-0778 
Services offered: Aquatic (pool) therapy, functional mobility training, selfcare and life skills 

training, splinting, serial casting and orthotic training, bowel and bladder 
training, functional �ine motor application, �ine motor and tenodesis 
training, adaptive equipment training, functional mobility and wheelchair 
skills training, FES bike, functional electrical stimulation bike, NMES/FES 
e-stim use and training, leisure promotion and education, home 
modi�ication assessment and recommendations, manual therapy and 
myofascial release, dry needling, proprioceptive neuromuscular facilitation 
(PNF) and neuromuscular re-education. 

Referral required? No  
Payments accepted: Contact the of�ice to determine �inancial policy. 
 
 

• Resource Name:  Neuro Restorative – Charlotte 
Website: https://neurorestorative.com/state-location/charlotte-north-carolina/ 
Address: 151 Sardis Rd. North, Charlotte, NC 28270 
Map: https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #: (800) 743-6802 
Services offered: We offer our neurorehabilitation programs in our community-based 

residential programs and throughout our in-home, host home, outpatient, 
and day treatment programs. Support services are tailored to the needs of 
each person we serve and may include daily life skills, physical and 
occupational therapy, medication management, mobility coordination, 
visual perceptual skills, speech and language, memory and attention, social 
skill building, behavioral health supports, and community activities. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 

Wake County 
 
• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 

https://www.backtoindependencerehab.com/
https://www.backtoindependencerehab.com/
https://maps.app.goo.gl/1HkSGZyd7j8fApu76
https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
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Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 
high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 

• Resource Name: Neuro Restorative – Raleigh 
Website:  https://neurorestorative.com/locations/ 
Address:  3601 Windemere Place, Raleigh, NC 27604 
Map:  https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #:  (800) 743-6802 
Services offered:  We offer our neurorehabilitation programs in our community-based 

residential programs and throughout our in-home, host home, outpatient, 
and day treatment programs. Support services are tailored to the needs of 
each person we serve and may include daily life skills, physical and 
occupational therapy, medication management, mobility coordination, 
visual perceptual skills, speech and language, memory and attention, social 
skill building, behavioral health supports, and community activities. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  
 
 

• Resource Name:  STEPS for Recovery 
Website:  https://www.stepsforrecovery.com/contact 
Address:  7980 Chapel Hill Road, Suite 115, Cary NC 27513 
Map: https://maps.app.goo.gl/hCtMWt2hKBNTfNBy5 
Phone #: (919) 469-0285 
Services offered: Occupational therapy, speech and language pathology, physical therapy, 

neuro-psychological support, and intensive day programs  
Referral required? No but you must have a documented TBI or neurological disability. 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
https://neurorestorative.com/locations/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
https://www.stepsforrecovery.com/contact
https://maps.app.goo.gl/hCtMWt2hKBNTfNBy5
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Payments accepted:  Participating providers with Aetna, BlueCross BlueShield, Medcost, 
Medicare, and Tricare, and we are part of the State Health Plan “Clear 
Pricing Project” (CPP) and the North Carolina TBI Waiver Program.                                               
They accept some insurance as an out-of-network provider. Please check 
with your carrier to verify that you are eligible for out-of-network bene�its 
if you have insurance other than Aetna, BlueCross BlueShield, Medcost, 
Medicare, or Tricare.  They cannot accept Medicaid, and no longer �ile 
claims with United Health Care. Please contact our of�ice to discuss options 
if you have Medicaid or UHC .            

 
 

• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Raleigh 
Website: https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-

campus 
Address: 3000 New Bern Avenue Raleigh, NC 27610 
Map: https://maps.app.goo.gl/bDVL9Jyfym4zex277 
Phone #: (919) 350-8347 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion. Neuropsychology 
services are also available.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
                   
 

Statewide 
 
No home of�ice 
 
• Resource Name: Recreate Yourself LLC 

Website: https://www.recreateyoursel�llc.com/ 
Address: This is a mobile service with no home of�ice.  There are in-person service 

locations in Wake County, Durham County, Franklin County, Granville 
County, Johnston County, Orange County, Mecklenburg County, Harnett 
County, and Buncombe County. 

Map: Not applicable since this is a mobile service.  
Phone #: (984) 208-6566 
Services offered: Assessment & Goal Setting: Therapist will evaluate your abilities, interests, 

and goals to create a customized plan. Engaging Activities: Depending on 
needs, the session may include adaptive sports, creative arts, outdoor 
recreation, relaxation techniques, social skill-building, or cognitive 
exercises. Skill Development: The therapist will guide activities that 
promote independence, functional skills, and con�idence. Community 
Integration: Sessions may take place in real-world settings to help transfer 
skills into everyday life. Progress Tracking: Therapist will monitor 
progress and adjust activities to keep moving toward goals. Each session is 

https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-campus
https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-campus
https://maps.app.goo.gl/bDVL9Jyfym4zex277
https://www.recreateyourselfllc.com/
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structured to be enjoyable while also providing therapeutic bene�its that 
support overall well-being and quality of life. 

Referral required? No 
Payments accepted: Traditional insurance is not accepted.  However, we offer several 

alternative payment options to make our services accessible. We proudly 
accept ESA+ Grant funds, HSA/FSA funds, and private pay. Additionally, we 
have partnered with Innovative OT Solutions to provide Specialized 
Consultative Services Recreational Therapy (SCS RT) for eligible clients 
through the Innovations and TBI Medicaid Waivers. 
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Physical Therapy 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Atrium Health Wake Forest Baptist Rehab Center - High Point Medical  

 Center 
Website:  https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-

point-medical-center 
Address:  600 N. Elm St. High Point, NC 27262 
Map:  https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9 
Phone #:  (336) 878-6915 
Services offered:  Our physical therapists specialize in helping you build strength, improve 

mobility and decrease pain. All of our Brain Injury physiatrists and 
therapists have specialty training in Brain Injury care. We pride ourselves 
in the number of staff members who have taken the extra step to obtain 
specialty certi�ication as Certi�ied Brain Injury Specialists/Trainer from the 
Brain Injury Association of America. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

North Central Region 
 
Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 
Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 
Services offered: Physical therapy (PT) for Traumatic Brain Injury (TBI) is a specialized 

rehabilitation process designed to restore mobility, balance, strength, and 
functional independence. It uses neuroplasticity-based exercises—
including gait training, strength training, and vestibular therapy—to help 
patients relearn daily movements and improve quality of life.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Dare County 
 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9
https://locations.ecuhealth.org/details/158
https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
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Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: Physical therapy (PT) for Traumatic Brain Injury (TBI) is a specialized 

rehabilitation process designed to restore mobility, balance, strength, and 
functional independence. It uses neuroplasticity-based exercises—
including gait training, strength training, and vestibular therapy—to help 
patients relearn daily movements and improve quality of life.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 
Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: Physical therapy (PT) for Traumatic Brain Injury (TBI) is a specialized 

rehabilitation process designed to restore mobility, balance, strength, and 
functional independence. It uses neuroplasticity-based exercises—
including gait training, strength training, and vestibular therapy—to help 
patients relearn daily movements and improve quality of life.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 

Northern Region 

Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery. 

Referral required? Yes 

https://locations.outerbankshealth.org/Details/144
https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9
https://locations.ecuhealth.org/details/148224
https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6
https://locations.ecuhealth.org/details/157
https://maps.app.goo.gl/PQupX2ApBWKoQXPD8
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Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 
Phone #: (252) 541-5552 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 
Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 

https://locations.ecuhealth.org/details/161
https://maps.app.goo.gl/3bLzszpCXZwhuxsD6
https://locations.ecuhealth.org/details/1
https://maps.app.goo.gl/L1zED1EQKbSrKz7D7
https://locations.ecuhealth.org/details/155
https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7
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identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

South Central Region 

Duplin County 
 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 
Phone #: (910) 372-9300 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 

Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 
Phone #: (910) 285-1799 
Services offered: Physical therapy plays a crucial role in the management and recovery of 

individuals with concussions including Screening and Evaluation to 
identify the presence or absence of symptoms, impairments, and 
functional limitations related to the event followed by the development of 
a treatment plan focusing on comfort, clarity and con�idence during 
recovery.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 

https://locations.ecuhealth.org/details/110
https://maps.app.goo.gl/7tjaEgcMztVdSeYB6
https://locations.ecuhealth.org/details/109
https://maps.app.goo.gl/Mj4yLJSifjNMhk3F7
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Other NC Counties 

Anson County 
 
• Resource Name:  Atrium Health Anson 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-anson 

Address: 919 E. Caswell St. Wadesboro, NC 28170 
Map: https://maps.app.goo.gl/dTaJLdgG79SqyrMYA 
Phone #: (704) 994-4955 
Services offered: Our physical therapists specialize in helping you build strength, improve 

mobility and decrease pain. All of our Brain Injury physiatrists and 
therapists have specialty training in Brain Injury care. We pride ourselves 
in the number of staff members who have taken the extra step to obtain 
specialty certi�ication as Certi�ied Brain Injury Specialists/Trainer from the 
Brain Injury Association of America. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Cabarrus County 
 
• Resource Name:  Atrium Health Cabarrus 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-cabarrus 

Address: 1090 Northeast Gateway Court Suite 101 Concord, NC 28025 
Map: https://maps.app.goo.gl/qTLQXER5RFeb11q5A 
Phone #: (704) 403-9100 
Services offered: Our physical therapists specialize in helping you build strength, improve 

mobility and decrease pain. All of our Brain Injury physiatrists and 
therapists have specialty training in Brain Injury care. We pride ourselves 
in the number of staff members who have taken the extra step to obtain 
specialty certi�ication as Certi�ied Brain Injury Specialists/Trainer from the 
Brain Injury Association of America. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Atrium Health Physical Therapy - Huntersville 
Website: https://atriumhealth.org/locations/detail/atrium-health-physical-

therapy-huntersville 
Address: 16455 Statesville Road, Suite 300, Huntersville, NC 28078 
Map: https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9 
Phone #: (704) 801-3719 

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
https://maps.app.goo.gl/dTaJLdgG79SqyrMYA
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-cabarrus
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-cabarrus
https://maps.app.goo.gl/qTLQXER5RFeb11q5A
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-huntersville
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-huntersville
https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9
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Services offered: Our physical therapists specialize in helping you build strength, improve 
mobility and decrease pain. All of our Brain Injury physiatrists and 
therapists have specialty training in Brain Injury care. We pride ourselves 
in the number of staff members who have taken the extra step to obtain 
specialty certi�ication as Certi�ied Brain Injury Specialists/Trainer from the 
Brain Injury Association of America. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Limitless  NeuroWellness Center 
Website: https://www.limitlessnwc.com/ 
Address: 327 Coddle Market Drive NW, Suite 130, Concord, NC 28027 
Map: https://maps.app.goo.gl/KBorcELXMro71Rnt7 
Phone #: (704) 247-7321  
Services offered: Vestibular rehabilitation, neuromuscular re-education, gait and balance 

training, adaptive �itness 
Referral required? No 
Payments accepted:  We are only in network with traditional Medicare, Part B for physical 

therapy services. This does not include managed Medicare plans. This 
allows us to treat you without the restrictions of insurance companies and 
provides you with better quality and outcomes in your care. 

 
Lincoln County 
 
• Resource Name: Atrium Health Lincoln 

Website: https://atriumhealth.org/locations/detail/atrium-health-lincoln-
rehabilitation 

Address: 1460 E. Gaston St., Lincolnton, NC 28092 
Map: https://maps.app.goo.gl/PCCfUsE8Yhyubzx16 
Phone #: (980) 212-7020 
Services offered: Our physical therapists specialize in helping you build strength, improve 

mobility and decrease pain. All of our Brain Injury physiatrists and 
therapists have specialty training in Brain Injury care. We pride ourselves 
in the number of staff members who have taken the extra step to obtain 
specialty certi�ication as Certi�ied Brain Injury Specialists/Trainer from the 
Brain Injury Association of America. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
 
 
 

https://www.limitlessnwc.com/
https://maps.app.goo.gl/KBorcELXMro71Rnt7
https://atriumhealth.org/locations/detail/atrium-health-lincoln-rehabilitation
https://atriumhealth.org/locations/detail/atrium-health-lincoln-rehabilitation
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Stanly County 
 
• Resource Name:  Atrium Health Stanly 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-stanly 

Address: 301 Yadkin St. Albemarle, NC 28002 
Map: https://maps.app.goo.gl/tvgPmRePFbdpShro7 
Phone #: (980) 323-4290 
Services offered: Our physical therapists specialize in helping you build strength, improve 

mobility and decrease pain. All of our Brain Injury physiatrists and 
therapists have specialty training in Brain Injury care. We pride ourselves 
in the number of staff members who have taken the extra step to obtain 
specialty certi�ication as Certi�ied Brain Injury Specialists/Trainer from the 
Brain Injury Association of America. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

Wake County 
 

• Resource Name:  STEPS for Recovery 
Website:  https://www.stepsforrecovery.com/contact 
Address:  7980 Chapel Hill Road, Suite 115, Cary NC 27513 
Map: https://maps.app.goo.gl/hCtMWt2hKBNTfNBy5 
Phone #: (919) 469-0285 
Services offered: Occupational therapy, speech and language pathology, physical therapy, 

neuro-psychological support, and intensive day programs  
Referral required? No but you must have a documented TBI or neurological disability. 
Payments accepted:  Participating providers with Aetna, BlueCross BlueShield, Medcost, 

Medicare, and Tricare, and we are part of the State Health Plan “Clear 
Pricing Project” (CPP) and the North Carolina TBI Waiver Program.                                               
They accept some insurance as an out-of-network provider. Please check 
with your carrier to verify that you are eligible for out-of-network bene�its 
if you have insurance other than Aetna, BlueCross BlueShield, Medcost, 
Medicare, or Tricare.  They cannot accept Medicaid, and no longer �ile 
claims with United Health Care. Please contact our of�ice to discuss options 
if you have Medicaid or UHC .            

 
 
 
 
 
 
 
 

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
https://maps.app.goo.gl/tvgPmRePFbdpShro7
https://www.stepsforrecovery.com/contact
https://maps.app.goo.gl/hCtMWt2hKBNTfNBy5


TRILLIUM HEALTH RESOURCES  191 of 287 

 

Psychology – Psychiatry 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Mindpath Health - Greensboro 

Website: https://www.mindpath.com/ 
Address: 1131 N. Church St, STE 101 Greensboro, NC 27401 
Map: https://maps.app.goo.gl/FVFCqbVgreYsNNn7A 
Phone #: (336) 398-3988 
Services offered: Provide psychiatric evaluations and medication management. 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
North Central Region 
 
Pitt County 
 
• Resource Name:  Mindpath Health - Greenville 

Website: https://www.mindpath.com/ 
Address: 502 Red Banks Rd, STE A Greenville, NC 27858 
Map: https://maps.app.goo.gl/CzbuhbFG1xzRn2tz7 
Phone #: (252) 758-4810 
Services offered: Provide psychiatric evaluations and medication management. 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
Wilson County 

 
• Resource Name:  Mindpath Health - Wilson 

Website: https://www.mindpath.com/ 
Address: 2261 Nash St. NW, Wilson, NC 27896 
Map: https://maps.app.goo.gl/Qjt8bf2yo286QUJ66 
Phone #: (252) 237-8403 
Services offered: Provide psychiatric evaluations and medication management. 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 

https://www.mindpath.com/
https://maps.app.goo.gl/FVFCqbVgreYsNNn7A
https://www.mindpath.com/
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Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Mindpath Health - Asheville 

Website: https://www.mindpath.com/ 
Address: 4 Doctors Park, STE H Asheville, NC 28801 
Map: https://maps.app.goo.gl/LD6bTZJ6aMUVJmpf8 
Phone #: (828) 633-6070 
Services offered: Provide psychiatric evaluations and medication management. 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
Cumberland County 
 
• Resource Name:  Haymount Institute for Psychological Services 

Website: https://haymountinstitute.com/ 
Address: 806 Hay Street, Fayetteville, NC 28305 
Map: https://maps.app.goo.gl/sxDbzQ3tbjwWm1DRA 
Phone #: (910) 860-7008 
Services offered: Psychological testing and evaluation, trauma and PTSD care, medication 

management 
Referral required? No 
Payments accepted: TRICARE & Medicare: They are a major provider for military families and 

seniors. Medicaid: They accept various Medicaid plans. Commercial: Blue 
Cross Blue Shield (BCBS) and most major private insurers. Self-Pay: They  
offer a courtesy discounted rate for patients who do not have insurance. 
Note for Medicare Patients: Haymount typically requires a referral from 
your primary doctor before they can schedule your �irst appointment if 
you are using Medicare. 

 
Durham County 
 
• Resource Name:  Mindpath Health – Durham, Forest Creek  

Website: https://www.mindpath.com/ 
Address: 4220 Apex Hwy, STE 200 Durham, NC 27713 
Map: https://maps.app.goo.gl/KbeRMaodYAfUUxyR7 
Phone #: (919) 354-0850 
Services offered: Provide psychiatric evaluations and medication management. Certi�ied in 

transcranial magnetic stimulation (TMS) and able to prescribe Spravato® 
(esketamine), an FDA-approved, self-administered nasal spray for adults 
with treatment-resistant depression and major depressive disorder. 

https://www.mindpath.com/
https://maps.app.goo.gl/LD6bTZJ6aMUVJmpf8
https://haymountinstitute.com/
https://maps.app.goo.gl/sxDbzQ3tbjwWm1DRA
https://www.mindpath.com/
https://maps.app.goo.gl/KbeRMaodYAfUUxyR7
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Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
Johnston County 
 
• Resource Name:  Mindpath Health - Clayton 

Website: https://www.mindpath.com/ 
Address: 4 Doctors Park, STE H Asheville, NC 28801 
Map: https://maps.app.goo.gl/LD6bTZJ6aMUVJmpf8 
Phone #: (828) 633-6070 
Services offered: Provide psychiatric evaluations and medication management. 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
Mecklenburg County 
 
• Resource Name:  Mindpath Health - Charlotte 

Website: https://www.mindpath.com/ 
Address: 2076 Veterans Pkwy, STE 220 Clayton, NC 27520 
Map: https://maps.app.goo.gl/xmoWXHakPZr3tJug9 
Phone #: (919) 550-3323 
Services offered: Provide psychiatric evaluations and medication management. 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
 

• Resource Name:  Mindpath Health - Huntersville 
Website: https://www.mindpath.com/ 
Address: 9930 Kincey Ave, STE 100 Huntersville, NC 28078 
Map: https://maps.app.goo.gl/Namu1cEiVg4HRhzy9 
Phone #: (704) 308-3002 
Services offered: Provide psychiatric evaluations and medication management. 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
Orange County 
 
• Resource Name:  Mindpath Health – Chapel HIll 

https://www.mindpath.com/
https://maps.app.goo.gl/LD6bTZJ6aMUVJmpf8
https://www.mindpath.com/
https://maps.app.goo.gl/xmoWXHakPZr3tJug9
https://www.mindpath.com/
https://maps.app.goo.gl/Namu1cEiVg4HRhzy9
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Website: https://www.mindpath.com/ 
Address: 401 Providence Rd, STE 100 Chapel Hill, NC 27514 
Map: https://maps.app.goo.gl/xrqXxbQZe2a3P96F8 
Phone #: (919) 929-1375 
Services offered: Provide psychiatric evaluations and medication management. 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
Wake County 
 
• Resource Name:  McNally Psychological Consultants 

Website: https://www.mcnallypsychological.com/ 
Address: 2006 South Main Street, Wake Forest, NC, 27587 
Map: https://maps.app.goo.gl/uk4zBk7h3A6Xc39cA 
Phone #: (919) 880-6575 
Services offered: Individual and family recovery, psychotherapeutic services, and workers's 

compensation expertise 
Referral required? No Physician Referral Needed: You do not technically need a referral from 

a primary care doctor to schedule an appointment. You are welcome to 
contact them directly to request an initial consultation. Insurance 
Exception: While the practice does not require a doctor’s referral to see 
you, your insurance company might. Before booking, call the number on 
the back of your insurance card and speci�ically ask: "Do I need a referral 
from my primary care physician to see a mental health professional for 
outpatient therapy?" 

Payments accepted: Rates - Call or email to inquire about current rates. Services may be 
covered in full or in part by your health insurance or employee bene�it 
plan. Please check your insurance plan. Insurance Currently Accepted: 
Aetna, BCBS, Reduced fee services are available. Please inquire about these 
options. Cash and checks accepted for payment. 

 
 

• Resource Name:  Mindpath Health - Cary 
Website: https://www.mindpath.com/ 
Address: 115 Kildaire Park Dr, STE 402 Cary, NC 27518 
Map: https://maps.app.goo.gl/ZTcwRyhkgPvDL6g2A 
Phone #: (919) 443-4100 
Services offered: Provide psychiatric evaluations and medication management. Certi�ied in 

transcranial magnetic stimulation (TMS). 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 

https://www.mindpath.com/
https://maps.app.goo.gl/xrqXxbQZe2a3P96F8
https://www.mcnallypsychological.com/
https://maps.app.goo.gl/uk4zBk7h3A6Xc39cA
https://www.mindpath.com/
https://maps.app.goo.gl/ZTcwRyhkgPvDL6g2A
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• Resource Name:  Mindpath Health - Raleigh 
Website: https://www.mindpath.com/ 
Address: 4699 Falls of Neuse Rd, STE 355 Raleigh, NC 27609 
Map: https://maps.app.goo.gl/8X92kXC6TisVstDy9 
Phone #: (919) 876-3130 
Services offered: Provide psychiatric evaluations and medication management. Certi�ied in 

transcranial magnetic stimulation (TMS). 
Referral required? Yes 
Payments accepted: Most major insurance plans, including Aetna, Anthem, BlueCross 

BlueShield, Humana, UnitedHealthcare/Optum, and more. Our national 
presence with local market coverage provides access to care. 

 
 
 

  

https://www.mindpath.com/
https://maps.app.goo.gl/8X92kXC6TisVstDy9
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Recreational Therapy 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Cone Health - Inpatient Stroke Rehabilitation 

Website: https://www.conehealth.com/services/rehabilitation/speech-therapy/ 
Address: 1200 North Elm Street Greensboro, NC 27401 
Map: https://maps.app.goo.gl/N8yUkLw6WwqChWNe7 
Phone #: (336) 832-7000 
Services offered: Community Re-entry: Therapists arrange for supervised community 

outings to help patients practice navigating real-world environments 
before being discharged. Leisure Education: Patients receive guidance on 
how to adapt their favorite hobbies or discover new recreational activities 
that accommodate their physical or cognitive changes. Pet Therapy: The 
center offers animal-assisted interventions to provide emotional support 
and motivation during the recovery process. Music and Leisure Activities: 
Therapists utilize music and group leisure tasks to improve movement, 
coordination, and thinking skills in a social setting. 

Referral required? No 
Payments accepted: Most insurance is accepted  
 
 

• Resource Name:  Cone Health Neuro Rehabilitation Center 
Website: https://www.conehealth.com/locations/pro�ile/cone-health-

neurorehabilitation-center/ 
Address: 912 Third Street, Suite 102 Greensboro, NC 27405 
Map: https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9 
Phone #: (336) 271-2054 
Services offered: Services for injuries and conditions involving the brain including physical 

therapy, occupational therapy, speech, balance and vestibular rehab, 
prosthetics, low vision rehab, hand and splinting, spasticity management. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Moses H. Cone Memorial Hospital Rehabilitation Center 
Website: https://www.conehealth.com/services/neurosciences/brain-injury-

rehabilitation/ 
Address: 1200 North Elm Street, Greensboro, NC 27401 
Map: https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6 
Phone #: (866) 391-2734 or Admission Coordinators at (336) 832-8153 

https://www.conehealth.com/services/rehabilitation/speech-therapy/
https://maps.app.goo.gl/N8yUkLw6WwqChWNe7
https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9
https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://www.conehealth.com/services/neurosciences/brain-injury-rehabilitation/
https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6
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Services offered: Inpatient Rehabilitation Center services include: Rehabilitation Medicine; 
Rehabilitation Nursing; Case Management/Social Work Services; Physical 
Therapy; Occupational Therapy; Speech Therapy; Therapeutic Recreation 
Services; Neuropsychology; Nutrition Management 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
North Central Region 
 
Pitt County 
 
• Resource Name:  ECU Health’s Brain Injury Program 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: Recreational therapy, also known as therapeutic recreation, utilizes 

recreation and other activity-based interventions to promote your 
recovery. Services may include adaptations necessary for you to 
participate in hobbies or sports activities, learning stress management and 
relaxation techniques, participating in Animal Assisted Therapy (AAT) or 
learning new leisure skills. Our goal is to improve or maintain physical, 
cognitive, social, emotional and spiritual functioning in order to facilitate 
full participation in life. Your doctor may order our service to work in 
collaboration with your therapy team during your acute or inpatient rehab 
stay. 

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

 
Other NC Counties 
 
Forsyth County 
 
• Resource Name:  Multi-Therapeutic Services, Inc 

Website: https://mtsinc.health/ 
Address: 2625 Neudorf Road, Clemmons, North Carolina, 27012 
Map: https://maps.app.goo.gl/W1xuVhbXmbpAQoZa8 
Phone #: (336) 778-2520 
Services offered: Caregiver Support, Community Integration, Community Support, 

Occupational Therapy, Physical Therapy, Recreational Therapy, Supported 
Living, Case Management 

https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://maps.app.goo.gl/9o3RJWMWgegYDhCPA
https://mtsinc.health/
https://maps.app.goo.gl/W1xuVhbXmbpAQoZa8
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Referral required? For TBI Waiver: Yes, a formal TBI diagnosis is mandatory, and the injury 
must have occurred after age 18.                                                                                                                  
For Innovations Waiver: A diagnosis of an Intellectual or Developmental 
Disability (I/DD) is required. 

 For Private Pay: A diagnosis is not strictly required by the provider, but a 
physician’s referral for "Occupational Therapy" is usually needed for 
clinical compliance. 

Payments accepted:  They primarily operate through the NC Medicaid TBI Waiver and the 
Innovations Waiver. They also accept Worker’s Compensation for those 
whose injury occurred on the job and Private Pay for individuals without 
waiver coverage. 

 
Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive, Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed facility, 33-acre campus) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
Orange County 
 
• Resource Name:  UNC Healthcare Rehabilitation Center (Inpatient) 

Website: https://www.med.unc.edu/phyrehab/patient-services/services-and-
specialties/inpatient-rehabilitation/ 

Address: 430 Waterstone Dr, Hillsborough, NC 27278 
Map: https://maps.app.goo.gl/h5K1jNFYe5pMwXwx7 
Phone #: Rehab Intake Of�ice: (984)974-0340;  Nurse Station A: (984) 974-5666 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
https://www.med.unc.edu/phyrehab/patient-services/services-and-specialties/inpatient-rehabilitation/
https://www.med.unc.edu/phyrehab/patient-services/services-and-specialties/inpatient-rehabilitation/
https://maps.app.goo.gl/h5K1jNFYe5pMwXwx7
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Services offered: The UNC Rehabilitation Center is a 40-bed Inpatient Rehabilitation Facility 
(IRF) located in the UNC Hillsborough Campus Hospital.  Services provided 
include physiatry, rehabilitation nursing, physical therapy, occupational 
therapy, speech and language pathology, audiology, recreational therapy, 
care management, nutritional counseling, psychology, rehabilitation 
counselors, and education specialists. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Wake County 
 
• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 

Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 
high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 
Statewide 
 
No home of�ice 
 
• Resource Name: Recreate Yourself LLC 

Website: https://www.recreateyoursel�llc.com/ 
Address: This is a mobile service with no home of�ice.  There are in-person service 

locations in Wake County, Durham County, Franklin County, Granville 
County, Johnston County, Orange County, Mecklenburg County, Harnett 
County, and Buncombe County. 

Map: Not applicable since this is a mobile service.  

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
https://www.recreateyourselfllc.com/
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Phone #: (984) 208-6566 
Services offered: Assessment & Goal Setting: Therapist will evaluate your abilities, interests, 

and goals to create a customized plan. Engaging Activities: Depending on 
needs, the session may include adaptive sports, creative arts, outdoor 
recreation, relaxation techniques, social skill-building, or cognitive 
exercises. Skill Development: The therapist will guide activities that 
promote independence, functional skills, and con�idence. Community 
Integration: Sessions may take place in real-world settings to help transfer 
skills into everyday life. Progress Tracking: Therapist will monitor 
progress and adjust activities to keep moving toward goals. Each session is 
structured to be enjoyable while also providing therapeutic bene�its that 
support overall well-being and quality of life. 

Referral required? No 
Payments accepted: Traditional insurance is not accepted.  However, we offer several 

alternative payment options to make our services accessible. We proudly 
accept ESA+ Grant funds, HSA/FSA funds, and private pay. Additionally, we 
have partnered with Innovative OT Solutions to provide Specialized 
Consultative Services Recreational Therapy (SCS RT) for eligible clients 
through the Innovations and TBI Medicaid Waivers. 
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Rehabilitation Supports 
 
North Central Region 
 
Nash County 
• Resource Name: Bryant T. Aldridge Rehabilitation Center at UNC Health Nash  

Website:  Inpatient Rehabilitation Center | Rocky Mount, NC | UNC Nash 
Address:  2400 Medpark Drive Rocky Mount, NC 27804 
Map:  https://maps.app.goo.gl/hRwJcHNQZiS16nYJ9 
Phone #:  (252) 962-3702  
Services offered:  Skilled evaluation, diagnosis, and care including FEES (Fiber optic 

endoscopic evaluation of swallowing) – Uses a small �lexible tube with a 
camera to see how you swallow, and swallowing assessment and treatment 
– Detects feeding and swallowing dif�iculties and helps restore the ability 
to swallow liquids and food. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
• Resource Name: Outpatient Rehabilitation at UNC Health Nash  

Website:  https://www.nashunchealthcare.org/contact-us/ 
Address:  2460 Curtis Ellis Dr Rocky Mount, NC, 27804 
Map:  https://maps.app.goo.gl/s5UvCogEVR8dnEBo6 
Phone #:  (252) 962-3702  
Services offered:  Outpatient Rehab includes Occupational Therapy, Physical Therapy, and 

Speech Therapy. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name: UNCG Speech and Hearing Center 

Website: https://shc.uncg.edu/ 
Address: 524 Highland Ave, 300 Ferguson Building, Greensboro, NC 27412 
Map: https://share.google/SYaohKF7L1K5vZQey 
Phone #: (336) 334-5939 
Services offered: Cognitive-Linguistic Disorders: They work on the "hidden" impacts of TBI, 

such as dif�iculties with memory, attention, executive function (planning 
and organizing), and social communication.  Motor Speech Disorders: 
Treatment for issues like dysarthria (slurred speech) or apraxia, which can 

https://www.nashunchealthcare.org/care-treatment/rehabilitation-services/inpatient-center/
https://maps.app.goo.gl/hRwJcHNQZiS16nYJ9
https://www.nashunchealthcare.org/contact-us/
https://maps.app.goo.gl/s5UvCogEVR8dnEBo6
https://shc.uncg.edu/
https://share.google/SYaohKF7L1K5vZQey
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occur when a brain injury affects the muscle control needed for speaking. 
Aphasia: Specialized support for language-processing dif�iculties. 
Comprehensive Assessment: They provide formal diagnostic reports that 
can be used to identify your speci�ic de�icits, which is often a necessary 
step to get tailored accommodations for work or school. Because this is a 
clinical service provider, the "screening" process is primarily an intake 
assessment to determine which therapist or program is the best �it for 
your speci�ic TBI-related needs. 

Referral required?  No 
Payments accepted: Medicare B, Medicare Advantage Plans, and Aetna State Health Plan. For 

other insurance plans, they can provide a paid invoice for you to submit for 
out-of-network reimbursement. They also provide a "good faith estimate" 
for costs not covered by insurance. 

 
Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Abound Health –Asheville 

Website: https://www.aboundhealth.com/ 
Address: 5 Mountain View Rd., Asheville, NC 28805 
Map: https://maps.app.goo.gl/DpWxHezb97Ti6AxP8 
Phone #: (828) 298-2100 
Services offered: In-home and community supports, residential options, respite care, and 

specialized TBI services 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Lenoir County 
 
• Resource Name:  Abound Health –Lenoir 

Website: https://www.aboundhealth.com/ 
Address: 434 Virginia St., SW, Lenoir, NC 28645 
Map: https://maps.app.goo.gl/zx4i3omvTiFC7Z7m6 
Phone #: (828) 754-0504 
Services offered: Residential supports (AFL), cognitive rehabilitation, life-skills training, and 

community networking 

https://www.aboundhealth.com/
https://maps.app.goo.gl/DpWxHezb97Ti6AxP8
https://www.aboundhealth.com/
https://maps.app.goo.gl/zx4i3omvTiFC7Z7m6
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Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Rowan County 
 
• Resource Name: Trinity Oaks  

Website:  https://trinityoaks.net/�ind-us/#contact-us 
Address:  728 Klumac Rd, Salisbury, NC 28144 
Map:  https://share.google/ivSygMhcEzicp48XE 
Phone #:  (704) 633-1002 
Services offered:  Rehabilitative Therapies: They offer on-site physical, occupational, and 

speech-language pathology (SLP) tailored to help residents regain 
mobility, improve communication, and relearn daily living skills. Memory 
Care: Their designated memory care unit (Virginia Casey unit) provides a 
secure, structured environment speci�ically for residents experiencing 
signi�icant cognitive impairment, memory loss, or behavioral challenges 
that can result from a TBI.  Skilled Nursing: Residents receive 24/7 clinical 
monitoring and medical oversight, which is vital for managing complex 
TBI-related needs such as seizure management or long-term medication 
coordination. 

Referral required? No 
Payments accepted: Medicaid, Medicare, continuing care contracts, Insurance, Private Pay. 

 
 
Rutherford County 
 
• Resource Name:  Abound Health –Forest City 

Website: https://www.aboundhealth.com/ 
Address: 284 W. Main St., Forest City, NC 28043 
Map: https://maps.app.goo.gl/ZVpvBAS2QaJqX1ii7 
Phone #: (828) 268-8988 
Services offered: Residential supports (AFL), cognitive rehabilitation, life-skills training, and 

community networking 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 

https://trinityoaks.net/find-us/#contact-us
https://share.google/ivSygMhcEzicp48XE
https://www.aboundhealth.com/
https://maps.app.goo.gl/ZVpvBAS2QaJqX1ii7
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or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Watauga County 
 
• Resource Name:  Abound Health –Boone 

Website: https://www.aboundhealth.com/ 
Address: 427 Meadowview Dr., Boone, NC 28607 
Map: https://maps.app.goo.gl/2pNyizf4EyariXYP6 
Phone #: (828) 268-8988 
Services offered: In-home and community supports, residential options, respite care, and 

specialized TBI services 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Statewide 
 
No home of�ice 
 
• Resource Name: Recreate Yourself LLC 

Website: https://www.recreateyoursel�llc.com/ 
Address: This is a mobile service with no home of�ice.  There are in-person service 

locations in Wake County, Durham County, Franklin County, Granville 
County, Johnston County, Orange County, Mecklenburg County, Harnett 
County, and Buncombe County. 

Map: Not applicable since this is a mobile service.  
Phone #: (984) 208-6566 
Services offered: Assessment & Goal Setting: Therapist will evaluate your abilities, interests, 

and goals to create a customized plan. Engaging Activities: Depending on 
needs, the session may include adaptive sports, creative arts, outdoor 
recreation, relaxation techniques, social skill-building, or cognitive 
exercises. Skill Development: The therapist will guide activities that 

https://www.aboundhealth.com/
https://maps.app.goo.gl/2pNyizf4EyariXYP6
https://www.recreateyourselfllc.com/
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promote independence, functional skills, and con�idence. Community 
Integration: Sessions may take place in real-world settings to help transfer 
skills into everyday life. Progress Tracking: Therapist will monitor 
progress and adjust activities to keep moving toward goals. Each session is 
structured to be enjoyable while also providing therapeutic bene�its that 
support overall well-being and quality of life. 

Referral required? No 
Payments accepted: Traditional insurance is not accepted.  However, we offer several 

alternative payment options to make our services accessible. We proudly 
accept ESA+ Grant funds, HSA/FSA funds, and private pay. Additionally, we 
have partnered with Innovative OT Solutions to provide Specialized 
Consultative Services Recreational Therapy (SCS RT) for eligible clients 
through the Innovations and TBI Medicaid Waivers. 
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Residential Services 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  Community Alternatives of North Carolina - Winterville 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-winterville/ 

Address: 113 W Fire Tower Road, Suite N, Winterville, NC 27609 
Map: https://maps.app.goo.gl/qpKd2ACrhjEiNE699 
Phone #: (252) 353-2012 
Services offered: Care management, residential options, home and community-based 

services, vocational and day support, specialty TBI interventions 
Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 
 

Northern Region 
 
Halifax County 
 
• Resource Name:  Community Alternatives of North Carolina - Roanoke Rapids 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-roanoke-rapids/ 

Address: 24 E 10th Street, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/v3C1Tr6uk7TEXftW9 
Phone #: (252) 308-0051 
Services offered: Specialized TBI care management, residential services, intermediate care 

facilities, periodic and supported living, supported employment and day 
programs and activities 

Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Other NC Counties 
 
Alexander County 
 
• Resource Name:  Abound Health – Alexander Group Homes 

Website: https://www.aboundhealth.com/ 
Address: 438 OLD Wilkesboro Road, Taylorsville, NC 28681 
Map: https://maps.app.goo.gl/usHvgzwGmSG3h2TY8 
 
Phone #: (828) 632-8733 

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-winterville/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-winterville/
https://maps.app.goo.gl/qpKd2ACrhjEiNE699
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-roanoke-rapids/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-roanoke-rapids/
https://maps.app.goo.gl/v3C1Tr6uk7TEXftW9
https://www.aboundhealth.com/
https://maps.app.goo.gl/usHvgzwGmSG3h2TY8
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Services offered: Environmental modi�ication, routing and structure, cognitive 
compensation, behavioral support and they use the Alternative Family 
Living model 

Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 
Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
 
Caldwell County 
 
• Resource Name:  Abound Health – Burgess Group Home 

Website: https://www.aboundhealth.com/ 
Address: 633 Hawthorne St., Hudson, NC 28683 
Map: https://maps.app.goo.gl/usHvgzwGmSG3h2TY8 
Phone #: (828) 728-5631 
Services offered: Cognitive rehabilitation and support, neuro-behavioral management, 

activities of daily living habilitation, and community integration 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Catawba County 
 
• Resource Name:  Community Alternatives of North Carolina - Conover 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-conover/ 

Address: 301 10th Street NW, Suite B-101, Conover, NC 28613 
Map: https://maps.app.goo.gl/xYihVUVsRL7wdByK6 
Phone #: (828) 466-6023 

https://www.aboundhealth.com/
https://maps.app.goo.gl/usHvgzwGmSG3h2TY8
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-conover/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-conover/
https://maps.app.goo.gl/xYihVUVsRL7wdByK6


TRILLIUM HEALTH RESOURCES  208 of 287 

 

Services offered: Specialized residential services, intermediate care facilities, Conover 
Periodics (in-home support), adult foster care/hosts homes, vocational 
training and supported employment 

Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
Durham County 

 
• Resource Name:  Lutheran Services 

Website: https://lscarolinas.net/ 
Address: 1416 Martin Luther King Jr Ave S, Salisbury, NC 28144 
Map: https://maps.app.goo.gl/NCCHyo8rrCK33AX57 
Phone #: (704) 637-2870 
Services offered: Supervised living 6-bed homes for adults and offers residents around-the-

clock assistance. Certi�ied staff is trained and experienced in assisting TBI 
residents with daily living, building positive friendships, enhancing 
independent skills, and increasing socialization. 

Referral required? No 
Payments accepted:  Medicaid, Workers Comp, State Funds, TBI Waiver. 
 

 
Forsyth County 
 
• Resource Name:  Community Alternatives of North Carolina – Winston-Salem 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-winston-salem/ 

Address: 1551 Westbrook Plaza Dr, Ste 90, Winston-Salem, NC 27103 
Map: https://maps.app.goo.gl/2qq5ccwT2HV4Yvc57 
Phone #: (336) 794-9365 
Services offered: Specialty TBI Care management residential services intermediate care 

facilities, home and community-based services, supported employment 
Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 

• Resource Name:  Lutheran Services 
Website: https://lscarolinas.net/ 
Address: 1416 Martin Luther King Jr Ave S, Salisbury, NC 28144 
Map: https://maps.app.goo.gl/NCCHyo8rrCK33AX57 
Phone #: (704) 637-2870 
Services offered: Supervised living 6-bed homes for adults and offers residents around-the-

clock assistance. Certi�ied staff is trained and experienced in assisting TBI 
residents with daily living, building positive friendships, enhancing 
independent skills, and increasing socialization. 

Referral required? No 
Payments accepted:  Medicaid, Workers Comp, State Funds, TBI Waiver. 

https://lscarolinas.net/
https://maps.app.goo.gl/NCCHyo8rrCK33AX57
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-winston-salem/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-winston-salem/
https://maps.app.goo.gl/2qq5ccwT2HV4Yvc57
https://lscarolinas.net/
https://maps.app.goo.gl/NCCHyo8rrCK33AX57
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Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive, Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed facility, 33-acre campus) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
Lenoir County 
 
• Resource Name:  Abound Health – McNairy Group Home 

Website: https://www.aboundhealth.com/ 
Address: 713 Severt Circle, Lenoir, NC 28645 
Map: https://maps.app.goo.gl/BzNzqcVJc9D7iSXw7 
Phone #: (828) 754-3078 
Services offered: Cognitive habilitation, neuro-behavioral support, life skills training, 

community engagement and health and safety monitoring 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
https://www.aboundhealth.com/
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Mecklenburg County 
 

• Resource Name:  Autism Services of Mecklenburg County, Inc. 
Website: https://autismservices.org/residential-services/ 
Address: 2211 Executive Street, #A, Charlotte, NC 28208 
Map: https://maps.app.goo.gl/WyiTvHTbgARAu6oPA 
Phone #: (704) 392-9220 ext. 1160 
Services offered: Our residents enjoy a broad array of individualized services and learning 

opportunities at homes, school or work, and throughout the community. 
Clinical supports include Psychology, Speech and Language, Nursing, 
Dietary, Pharmacy and Social Work are also provided as needed. 

Referral required? No, but must have a documented TBI 
Payments accepted:  Residential services are funded through State and County appropriations, 

Medicaid (ICF/IDD, Innovations), and resident fees such as Social Security, 
SSI and SA bene�its, as well as private pay for services. 

 
 

• Resource Name:  Community Alternatives of North Carolina - Charlotte 
Website: https://rescarecommunityliving.com/location/community-alternatives-

of-north-carolina-charlotte/ 
Address: 818 Tyvola Road, Suite 104, Charlotte, NC 28217 
Map: https://maps.app.goo.gl/qpKd2ACrhjEiNE699 
Phone #: (704) 519-0077 
Services offered: Cognitive rehabilitation, residential supports, functional training 

community integration, family support 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 
 

• Resource Name:  Hinds Feet Farm – Hart Cottage 
Website: https://hindsfeetfarm.org/ 
Address: 14645 Black Farm Road, Huntersville, North Carolina 28078 
Map: https://maps.app.goo.gl/txivb71tqkyCXFyB6 
Phone #: (704) 992-1424  
Services offered: Located on the Huntersville Campus, Hart Cottage is a three (3) bed home 

designed to meet the needs of adults with brain injuries who are 
independent with all activities of daily living (ADLs), yet need mild to 
moderate assistance and supervision to accomplish tasks and remain safe. 

Referral required? No 
Payments accepted:  Funding options currently accepted for Hart Cottage include private pay, 

workers’ compensation, auto insurance, liability insurances, Medicaid 
innovations waiver, and state funds. Costs for prescription and over-the-
counter medications, medical supplies and equipment, doctor and therapy 
visits, and any other additional costs related to medical care are not 
included in each resident’s daily rate. 

 

https://autismservices.org/residential-services/
https://maps.app.goo.gl/WyiTvHTbgARAu6oPA
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-charlotte/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-charlotte/
https://maps.app.goo.gl/qpKd2ACrhjEiNE699
https://hindsfeetfarm.org/
https://maps.app.goo.gl/txivb71tqkyCXFyB6
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• Resource Name:  Hinds Feet Farm – Puddin’s Place 

Website: https://hindsfeetfarm.org/ 
Address: 14645 Black Farm Road, Huntersville, North Carolina 28078 
Map: https://maps.app.goo.gl/txivb71tqkyCXFyB6 
Phone #: (704) 992-1424  
Services offered: Puddin's Place is a state-of-the-art, 6-bed family care home for adults with 

traumatic or acquired brain injuries.  This home is designed for and staffed 
to handle the complex needs of individuals who need moderate to 
maximum assistance with their daily living needs (ADLs). Each resident 
will be encouraged to engage, interact and participate in the on-going 
activities of the Day Program.  Each resident’s level of participation will be 
carefully designed to maximize their social interaction with and 
therapeutic bene�it while at the same time being sensitive to their 
potentially higher level of assistance or special needs in daily living. 

Referral required? No 
Payments accepted:  Funding options currently accepted for Puddin’s Place include private pay, 

workers’ compensation, Michigan no-fault auto insurance and certain 
liability insurances. Costs for prescription and over-the-counter 
medications, medical supplies and equipment, doctor and therapy visits, 
and any other additional costs related to medical care are not included in 
each resident’s daily rate. 

 
 

• Resource Name:         Neuro Restorative – Charlotte 
Website:                          https://neurorestorative.com/locations/ 
Address:                       151 Sardis Rd. North, Charlotte, NC 28270 
Map:                                  https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #:                       (800) 743-6802 
Services offered:        We offer our neurorehabilitation programs in our community-based 

residential programs and throughout our in-home, host home, outpatient, 
and day treatment programs. Support services are tailored to the needs of 
each person we serve and may include daily life skills, physical and 
occupational therapy, medication management, mobility coordination, 
visual perceptual skills, speech and language, memory and attention, social 
skill building, behavioral health supports, and community activities. 

Referral required?     Yes 
Payments accepted:  Insurance, workers compensation, and public funding sources.  
 
 

Person County 
 

• Resource Name:  Person County Group Home 
Website: https://lscarolinas.net/ 
Address: 202 North Main Street, Roxboro, NC 27573 
Map: https://maps.app.goo.gl/VcRNct5NFtfv8eDZ8 

https://hindsfeetfarm.org/
https://maps.app.goo.gl/txivb71tqkyCXFyB6
https://neurorestorative.com/locations/
https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
https://lscarolinas.net/
https://maps.app.goo.gl/VcRNct5NFtfv8eDZ8
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Phone #: (336) 599-9421 ext. 113 
Services offered: TBI-Speci�ic Group Homes: They operate two dedicated Traumatic Brain 

Injury homes in Person County. These facilities feature on-site staff who 
provide 24-hour supervision and training speci�ically focused on the needs 
of TBI survivors. Residential Spectrum: Their housing options range from 
high-intensity Intermediate Care Facilities (ICF) to independent living 
apartments and six licensed supported living facilities. Adult Day Services: 
They manage multiple adult day care and day service facilities that 
promote social engagement, vocational training, and cognitive stimulation. 
Therapeutic Riding Program: Located on their farm grounds, they offer a 
therapeutic riding program that provides physical sports therapy bene�its 
and con�idence building, which can be highly effective for TBI 
rehabilitation. Vocational Integration: They assist residents with 
community integration, which may include �inding jobs at local industries 
or participating in specialized vocational programs. 

Referral required? LME/MCO Referral: You cannot typically self-refer for waiver-funded slots. 
You must go through your regional Local Management Entity/Managed 
Care Organization (LME/MCO). For Person County residents, this is usually 
Vaya Health or Alliance Health. Medical Documentation: You must provide 
a formal Traumatic Brain Injury diagnosis con�irmed by a physician or a 
neuropsychological evaluation. This documentation must prove the injury 
was caused by an "external force" (as opposed to an internal cause like a 
stroke). Assessments: PCGH and the LME/MCO will require a TBI 
Assessment (or a similar tool like the SIS or SNAP) to determine your 
"Level of Care." This ensures you meet the medical necessity for residential 
support. 

Payments accepted:  NC TBI Waiver, NC Innovations Waiver, 1915(i) Services, State-Funded 
Services, Private Pay, Special Assistance+O15 

 
Rowan County 
 
• Resource Name: Trinity Oaks  

Website:  https://trinityoaks.net/�ind-us/#contact-us 
Address:  728 Klumac Rd, Salisbury, NC 28144 
Map:  https://share.google/ivSygMhcEzicp48XE 
Phone #:  (704) 633-1002 
Services offered:  Rehabilitative Therapies: They offer on-site physical, occupational, and 

speech-language pathology (SLP) tailored to help residents regain 
mobility, improve communication, and relearn daily living skills. Memory 
Care: Their designated memory care unit (Virginia Casey unit) provides a 
secure, structured environment speci�ically for residents experiencing 
signi�icant cognitive impairment, memory loss, or behavioral challenges 
that can result from a TBI.  Skilled Nursing: Residents receive 24/7 clinical 
monitoring and medical oversight, which is vital for managing complex 
TBI-related needs such as seizure management or long-term medication 
coordination. 

https://trinityoaks.net/find-us/#contact-us
https://share.google/ivSygMhcEzicp48XE
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Referral required? No 
Payments accepted: Medicaid, Medicare, continuing care contracts, Insurance, Private Pay. 

 
 
Wake County 

 
• Resource Name:  Community Alternatives of North Carolina - Raleigh 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-raleigh/ 

Address: 1001 Navaho Drive, Suite 101, Raleigh, North Carolina 27609 
Map: https://maps.app.goo.gl/8p1F5uDtg69jsoCi6 
Phone #: (919) 387-1011 
Services offered: Specialized residential services, home and community-based services, 

specialized TBI clinical support, vocational and day programs 
Referral required? No, but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 

 
 
• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 

Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Collage Rehab Partners’ Supported Living System (SLS) provides medical, 

aging and community residential services to individuals in a variety of 
settings including small and large group homes, and community-based 
apartments. Services are provided seven days a week, 24-hours a day. The 
Supported Living sites are structured to provide treatment models which 
focus on neurobehavioral management, medical supervision and support, 
as well as community re-entry and respite services. This continuum 
continues to support the clients as their life needs change. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 
• Resource Name:  Lutheran Services 

Website: https://lscarolinas.net/ 
Address: 1416 Martin Luther King Jr Ave S, Salisbury, NC 28144 
Map: https://maps.app.goo.gl/NCCHyo8rrCK33AX57 
Phone #: (704) 637-2870 
Services offered: Supervised living 6-bed homes for adults and offers residents around-the-

clock assistance. Certi�ied staff is trained and experienced in assisting TBI 

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-raleigh/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-raleigh/
https://maps.app.goo.gl/8p1F5uDtg69jsoCi6
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
https://lscarolinas.net/
https://maps.app.goo.gl/NCCHyo8rrCK33AX57
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residents with daily living, building positive friendships, enhancing 
independent skills, and increasing socialization. 

Referral required? No 
Payments accepted:  Medicaid, Workers Comp, State Funds, TBI Waiver. 
 
 

• Resource Name: Neuro Restorative – Raleigh 
Website:  https://neurorestorative.com/locations/ 
Address:  3601 Windemere Place, Raleigh, NC 27604 
Map:  https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #:  (800) 743-6802 
Services offered:  We offer our neurorehabilitation programs in our community-based 

residential programs and throughout our in-home, host home, outpatient, 
and day treatment programs. Support services are tailored to the needs of 
each person we serve and may include daily life skills, physical and 
occupational therapy, medication management, mobility coordination, 
visual perceptual skills, speech and language, memory and attention, social 
skill building, behavioral health supports, and community activities. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 
 
 

 
 
 

 
 
 
  

https://neurorestorative.com/locations/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
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Screening 
 
Statewide 
 
Resource Name: Disability Rights North Carolina 
Website: TBI - NC BRAINS Initiative - DRNC 
Address: 801 Corporate Center Drive, Suite 118, Raleigh, NC 27608 
Map: https://maps.app.goo.gl/6F97REsK5BnxMr968 
Phone #: (919) 856-2195; Toll Free in N.C.: (877) 235-4210; (800) 735-2962 for 

English;  (888) 825-6570 for Spanish 
Services offered: On-line screening, free, evidence-based screening tools, comprehensive 

educational resources, and self-advocacy tools. 
Referral required? No 
Payments accepted:  Free, web-based services 
 

 
  

https://disabilityrightsnc.org/our-work/tbi-nc-brains-initiative/
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Speech Therapy 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Cone Health Neuro Rehabilitation Center 

Website: https://www.conehealth.com/locations/pro�ile/cone-health-
neurorehabilitation-center/ 

Address: 912 Third Street, Suite 102 Greensboro, NC 27405 
Map: https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9 
Phone #: (336) 271-2054 
Services offered: Assess and treat swallowing issues, communication and thinking changes 

to maximize functioning and safety. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name: UNCG Speech and Hearing Center 
Website: https://shc.uncg.edu/ 
Address: 524 Highland Ave, 300 Ferguson Building, Greensboro, NC 27412 
Map: https://share.google/SYaohKF7L1K5vZQey 
Phone #: (336) 334-5939 
Services offered: Cognitive-Linguistic Disorders: They work on the "hidden" impacts of TBI, 

such as dif�iculties with memory, attention, executive function (planning 
and organizing), and social communication.  Motor Speech Disorders: 
Treatment for issues like dysarthria (slurred speech) or apraxia, which can 
occur when a brain injury affects the muscle control needed for speaking. 
Aphasia: Specialized support for language-processing dif�iculties. 
Comprehensive Assessment: They provide formal diagnostic reports that 
can be used to identify your speci�ic de�icits, which is often a necessary 
step to get tailored accommodations for work or school. Because this is a 
clinical service provider, the "screening" process is primarily an intake 
assessment to determine which therapist or program is the best �it for 
your speci�ic TBI-related needs. 

Referral required?  No 
Payments accepted: Medicare B, Medicare Advantage Plans, and Aetna State Health Plan. For 

other insurance plans, they can provide a paid invoice for you to submit for 
out-of-network reimbursement. They also provide a "good faith estimate" 
for costs not covered by insurance. 

 
 
 
 

https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://www.conehealth.com/locations/profile/cone-health-neurorehabilitation-center/
https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9
https://shc.uncg.edu/
https://share.google/SYaohKF7L1K5vZQey
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North Central Region 
 

Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 
Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 
Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 

communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Dare County 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 

communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 
Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 

communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://locations.ecuhealth.org/details/158
https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
https://locations.outerbankshealth.org/Details/144
https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9
https://locations.ecuhealth.org/details/148224
https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6
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Nash County 
 
• Resource Name: Bryant T. Aldridge Rehabilitation Center at UNC Health Nash  

Website:  https://www.nashunchealthcare.org/care-treatment/rehabilitation-
services/speech-language-therapy/ 

Address:  2460 Curtis Ellis Dr Rocky Mount, NC, 27804 
Map:  https://maps.app.goo.gl/s5UvCogEVR8dnEBo6 
Phone #:  (252) 962-3702  
Services offered:  Skilled evaluation, diagnosis, and care including FEES (Fiber optic 

endoscopic evaluation of swallowing) – Uses a small �lexible tube with a 
camera to see how you swallow, and swallowing assessment and treatment 
– Detects feeding and swallowing dif�iculties and helps restore the ability 
to swallow liquids and food. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Pitt County 
 

• Resource Name: ECU Speech-Language and Hearing Clinic 
Website: Speech-Language and Hearing Clinic 
Address: 1310 Health Sciences Drive Greenville, NC 27858-4353 
Map: https://maps.app.goo.gl/4QbgNVuZz6HwKYg5A 
Phone #: 252-744-6100 
Services offered: Treatment available for �luency/stuttering, language disorders, reading 

and written expression disorders, language learning disorder and dyslexia 
program, voice & resonance disorders, cognitive communication disorders, 
articulation disorders, communication disorders related to hearing loss, 
accent modi�ication – foreign and dialect re-training, swallowing and 
feeding issues. Listening and Spoken Language Specialists (LSLS™), 
certi�ied Auditory Verbal Therapists, and Certi�ied Brain Injury Specialists 
provide services. 

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Most insurance is accepted.   
 
 
Northern Region 
 
Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 

https://www.nashunchealthcare.org/care-treatment/rehabilitation-services/speech-language-therapy/
https://www.nashunchealthcare.org/care-treatment/rehabilitation-services/speech-language-therapy/
https://maps.app.goo.gl/s5UvCogEVR8dnEBo6
https://communications-disorders.ecu.edu/clinic
https://maps.app.goo.gl/4QbgNVuZz6HwKYg5A
https://locations.ecuhealth.org/details/157
https://maps.app.goo.gl/PQupX2ApBWKoQXPD8
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Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 
communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 

communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 
Phone #: (252) 541-5552 
Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 

communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 
Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 

https://locations.ecuhealth.org/details/161
https://maps.app.goo.gl/3bLzszpCXZwhuxsD6
https://locations.ecuhealth.org/details/1
https://maps.app.goo.gl/L1zED1EQKbSrKz7D7
https://locations.ecuhealth.org/details/155
https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7
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Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 
communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
South Central Region 
 
Duplin County 
 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 
Phone #: (910) 372-9300 
Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 

communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery.Referral 
required? Yes 

Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 

• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 
Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 
Phone #: (910) 285-1799 
Services offered: Speech therapy for traumatic brain injury (TBI) focuses on restoring 

communication skills and cognitive-communication abilities. Therapy may 
address language, motor speech, social communication, and swallowing 
dif�iculties, ensuring a comprehensive approach to recovery.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Novant Health New Hanover Behavioral Health Hospital 

https://locations.ecuhealth.org/details/110
https://maps.app.goo.gl/7tjaEgcMztVdSeYB6
https://locations.ecuhealth.org/details/109
https://maps.app.goo.gl/Mj4yLJSifjNMhk3F7
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Website: https://www.novanthealth.org/locations/medical-centers/new-hanover-
regional-medical-center/services/new-hanover-behavioral-health-
hospital/ 

Address: 2131 S. 17th Street Wilmington, NC   28401 
Map: https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9 
Phone #: (910) 667-7787 
Services offered: Speech-language pathologists evaluate, diagnose, and treat language and 

communication disorders for children and adults following a traumatic 
injury. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Other NC Counties 
 
Alamance County 
 
• Resource Name:  Cone Health Alamance Regional Medical Center 

Website: https://www.conehealth.com/services/rehabilitation/speech-therapy/ 
Address: 1240 Huffman Mill Rd, Burlington, NC 27215 
Map: https://maps.app.goo.gl/oMe5eR5RVBaitaHb6 
Phone #: (336) 538-7500  
Services offered: Assess and treat swallowing issues, communication and thinking changes 

to maximize functioning and safety. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Durham County 
 
• Resource Name: Duke Speech Pathology and Audiology Clinic 

Website: Duke Speech Pathology and Audiology Clinic - Clinic 1I | Durham, NC | 
Duke Health 

Address: 40 Duke Medicine Cir Clinic 1I, Durham, NC 27710-4000 
Map: https://maps.app.goo.gl/4oPDoeWm11mj74xBA 
Phone #: 919-684-3859 
Services offered: In addition to providing comprehensive hearing, speech, and swallowing 

evaluations, our providers have expertise in and access to advanced testing 
to pinpoint what may be causing communication or swallowing problems. 
We provide a range of consultation, treatment, and therapy services for 
cognitive communication disorders related to traumatic brain injury, 
amyotrophic lateral sclerosis (ALS), stroke, dementia, head and neck 
cancers, autism, Down syndrome, and other conditions. 

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Most insurance is accepted.   

https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9
https://www.conehealth.com/services/rehabilitation/speech-therapy/
https://maps.app.goo.gl/oMe5eR5RVBaitaHb6
https://www.dukehealth.org/locations/duke-speech-pathology-and-audiology-clinic-clinic-1i?sc=48
https://www.dukehealth.org/locations/duke-speech-pathology-and-audiology-clinic-clinic-1i?sc=48
https://maps.app.goo.gl/4oPDoeWm11mj74xBA
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Forsyth County 
 
• Resource Name:  Atrium Voice and Swallowing Center 

Website: https://www.wakehealth.edu/locations/clinics/v/voice-and-swallowing-
disorders-center 

Address: 131 Miller St. Winston-Salem, NC 27103 
Map: https://maps.app.goo.gl/SyHe6z7N9cFKui9X8 
Phone #: (336) 716-4161 
Services offered: Assess and treat swallowing issues, communication and thinking changes 

to maximize functioning and safety. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Hospital 
Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-

choose-us 
Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: 68-bed inpatient acute rehabilitation facility with services including 

physical, occupational and speech therapy, neurologic rehabilitation, 
rehabilitation nursing, respiratory therapy, recreation therapy, case 
management, social work and rehabilitation counseling, and pharmacy. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Rockingham County 
 
• Resource Name:  Cone Health Alamance Regional Medical Center 

Website: https://www.conehealth.com/services/rehabilitation/speech-therapy/ 
Address: 730 S Scales St A, Reidsville, NC 27320 
Map: https://maps.app.goo.gl/usUh5rYoYNA8ubCw5 
Phone #: (336) 951-4557  
Services offered: Assess and treat swallowing issues, communication and thinking changes 

to maximize functioning and safety. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Wake County 
 
• Resource Name:  STEPS for Recovery 

Website:  https://www.stepsforrecovery.com/contact 

https://www.wakehealth.edu/locations/clinics/v/voice-and-swallowing-disorders-center
https://www.wakehealth.edu/locations/clinics/v/voice-and-swallowing-disorders-center
https://maps.app.goo.gl/SyHe6z7N9cFKui9X8
https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://maps.app.goo.gl/pEtjj7YreLNeebkB6
https://www.conehealth.com/services/rehabilitation/speech-therapy/
https://maps.app.goo.gl/usUh5rYoYNA8ubCw5
https://www.stepsforrecovery.com/contact


TRILLIUM HEALTH RESOURCES  223 of 287 

 

Address:  7980 Chapel Hill Road, Suite 115, Cary NC 27513 
Map: https://maps.app.goo.gl/hCtMWt2hKBNTfNBy5 
Phone #: (919) 469-0285 
Services offered: Occupational therapy, speech and language pathology, physical therapy, 

neuro-psychological support, and intensive day programs  
Referral required? No but you must have a documented TBI or neurological disability. 
Payments accepted:  Participating providers with Aetna, BlueCross BlueShield, Medcost, 

Medicare, and Tricare, and we are part of the State Health Plan “Clear 
Pricing Project” (CPP) and the North Carolina TBI Waiver Program.                                               
They accept some insurance as an out-of-network provider. Please check 
with your carrier to verify that you are eligible for out-of-network bene�its 
if you have insurance other than Aetna, BlueCross BlueShield, Medcost, 
Medicare, or Tricare.  They cannot accept Medicaid, and no longer �ile 
claims with United Health Care. Please contact our of�ice to discuss options 
if you have Medicaid or UHC .            

 
 
• Resource Name:  WakeMed Brain Injury Rehabilitation System (BIRS) 

Website: https://www.wakemed.org/care-and-services/brain-and-spine/rehab-
and-physical-therapy/brain-injury-program 

Address: 3000 New Bern Avenue, Raleigh, NC 27610 
Map:  https://maps.app.goo.gl/84UxNJQsfLjn8KHu7 
Phone #: (919) 350-8000 
Services offered:   Occupational therapy, speech and language pathology, physical therapy, 

neuro-psychological support, and intensive day programs 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Statewide 
 
No home of�ice 
 
• Resource Name:  Cognitive Tx Solutions 

Website: https://cognitivetxsolutions.com/ 
Address: N/a 
Map: N/a 
Phone #: (919) 740-2383 
Services offered: Providers for the TBI Waiver to assist individuals with brain injuries reach 

their fullest potential through meaningful, functional, and community-
integrated therapy. 

Referral required? No 
Payments accepted:  NC Medicaid TBI Waiver, Tailored Plans (Medicaid Managed Care), Private 

Pay/Self Pay and Commercial Insurance (Limited) 
 

 

https://maps.app.goo.gl/hCtMWt2hKBNTfNBy5
https://www.wakemed.org/care-and-services/brain-and-spine/rehab-and-physical-therapy/brain-injury-program
https://www.wakemed.org/care-and-services/brain-and-spine/rehab-and-physical-therapy/brain-injury-program
https://maps.app.goo.gl/84UxNJQsfLjn8KHu7
https://cognitivetxsolutions.com/
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Sports Rehabilitation 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Atrium Health Wake Forest Baptist Rehab Center - High Point Medical  

 Center 
Website:  https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-

point-medical-center 
Address:  600 N. Elm St. High Point, NC 27262 
Map:  https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9 
Phone #:  (336) 878-6915 
Services offered:  Our highly skilled rehabilitation professionals provide expert care to help 

you overcome all of your aches and pains. From cutting 
edge musculoskeletal rehabilitation to sports therapy programs, and 
concussion protocols we help you achieve your rehabilitation and �itness 
goals, often without surgery. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Cone Health Physical & Sports Rehabilitation Clinic 
Website: https://www.conehealth.com/locations/pro�ile/cone-health-outpatient-

orthopedic-rehabilitation-at-greensboro/ 
Address: 1904 N. Church Street Greensboro,  NC  27405 
Map:  https://maps.app.goo.gl/UWs8nFEQ1sN9M9KW9 
Phone #:  (336) 271-4840 
Services offered:  Services include concussion evaluations, cognitive & balance testing, 

vestibular & physical therapy, return-to-activity protocols, and a 
specialized referral network. 

Referral required? No  
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

North Central Region 
 
Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 
Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 

https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9
https://www.conehealth.com/locations/profile/cone-health-outpatient-orthopedic-rehabilitation-at-greensboro/
https://www.conehealth.com/locations/profile/cone-health-outpatient-orthopedic-rehabilitation-at-greensboro/
https://maps.app.goo.gl/UWs8nFEQ1sN9M9KW9
https://locations.ecuhealth.org/details/158
https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
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Services offered: A multidisciplinary team approach for care and service is the basis of 
rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Dare County 
 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: A multidisciplinary team approach for care and service is the basis of 

rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 
Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: A multidisciplinary team approach for care and service is the basis of 

rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Pitt County 
 
• Resource Name:  ECU Physical Medicine and Rehabilitation Center (Outpatient) 

Website: https://locations.ecuhealth.org/details/250 
Address: 604 B Medical Dr Greenville, NC 27834 
Map: https://maps.app.goo.gl/fY69xXBoVw1R9hxX6 
Phone #: (252) 744-6683 

https://locations.outerbankshealth.org/Details/144
https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9
https://locations.ecuhealth.org/details/148224
https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6
https://locations.ecuhealth.org/details/250
https://maps.app.goo.gl/fY69xXBoVw1R9hxX6


TRILLIUM HEALTH RESOURCES  226 of 287 

 

Services offered: Various forms of therapy, such as physical therapy, occupational therapy, 
and speech therapy, as well as psychiatric care and social support.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Northern Region 
 
Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 
Services offered: A multidisciplinary team approach for care and service is the basis of 

rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion.    

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: A multidisciplinary team approach for care and service is the basis of 

rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion. 
Referral required? Yes 

Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 
Phone #: (252) 541-5552 

https://locations.ecuhealth.org/details/157
https://maps.app.goo.gl/PQupX2ApBWKoQXPD8
https://locations.ecuhealth.org/details/161
https://maps.app.goo.gl/3bLzszpCXZwhuxsD6
https://locations.ecuhealth.org/details/1
https://maps.app.goo.gl/L1zED1EQKbSrKz7D7
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Services offered: A multidisciplinary team approach for care and service is the basis of 
rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 
Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 
Services offered: A multidisciplinary team approach for care and service is the basis of 

rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
South Central Region 
 
Duplin County 
 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 
Phone #: (910) 372-9300 
Services offered: A multidisciplinary team approach for care and service is the basis of 

rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 

Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 

https://locations.ecuhealth.org/details/155
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Phone #: (910) 285-1799 
Services offered: A multidisciplinary team approach for care and service is the basis of 

rehabilitation treatment. Services include musculoskeletal and 
neurological rehabilitation including physical therapy, occupational 
therapy and speech therapy for sports-related injuries and concussion. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Other NC Counties 
 
Anson County 
 
• Resource Name:  Atrium Health Anson 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-anson 

Address: 919 E. Caswell St. Wadesboro, NC 28170 
Map: https://maps.app.goo.gl/dTaJLdgG79SqyrMYA 
Phone #: (704) 994-4955 
Services offered: Our highly skilled rehabilitation professionals provide expert care to help 

you overcome all of your aches and pains. From cutting 
edge musculoskeletal rehabilitation to sports therapy programs, and 
concussion protocols we help you achieve your rehabilitation and �itness 
goals, often without surgery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Buncombe County 
 
• Resource Name:  Mission Health    

Website: https://www.missionhealth.org/specialties/neurological-care 
Address: 509 Biltmore Ave, Asheville, NC 28801 
Map: https://maps.app.goo.gl/9GvKkd7afgutz8F88 
Phone #: (828) 213-1111 
Services offered: The sports medicine programs at our facilities provide comprehensive 

assessment and management of sports-related concussions to help 
patients recover safely and effectively. We offer community outreach and 
education on the importance of identifying and receiving proper care for 
traumatic brain injuries. We facilitate access to certi�ied physical therapists 
and community partners who provide personalized recovery services. 
These partners provide a variety of other physical therapy and 
rehabilitation services to help restore function, increase strength and 
�lexibility, decrease pain and prevent future reinjury. Call for location near 
you. 

Referral required? Yes   

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
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Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
Chatham County 

 
• Resource Name: Duke Sports Medicine and Orthopaedics Cary 

Website: https://www.dukehealth.org/locations/duke-sports-medicine-and-
orthopaedics-cary 

Address: 100 Duke Health Cary Pl Suite 420 Cary, NC 27519-6759 
Map: https://maps.app.goo.gl/fmRG9uDgwjeZT1o39 
Phone #: (919) 385-8120   
Services offered: Concussion Evaluations: Initial screenings including neurologic exams, 

cervical spine screenings, and vision assessments. Cognitive & Balance 
Testing: They utilize the Sway mobile app for objective balance 
measurements and specialized cognitive tests to screen for memory and 
processing issues. Vestibular & Physical Therapy: Specialized PT to treat 
dizziness, vertigo, and balance impairment common after a head injury. 

 Return-to-Activity Protocols: Collaborative decision-making to help 
patients safely return to school, work, or competitive sports. Specialized 
Referral Network: If symptoms persist (Post-Concussion Syndrome), they 
provide direct referrals to Duke's headache specialists, neuropsychologists, 
and the Duke Eye Center. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
Cleveland County 
 
• Resource Name:  Atrium Health Cleveland 

Website: https://atriumhealth.org/locations/detail/atrium-health-cleveland-
rehabilitation 

Address: 411 Cherryville Road, Shelby, NC 28150 
Map: https://maps.app.goo.gl/Eap2cyj82ddHKnmbA 
Phone #: (980) 487-1800 
Services offered: Our highly skilled rehabilitation professionals provide expert care to help 

you overcome all of your aches and pains. From cutting 
edge musculoskeletal rehabilitation to sports therapy programs, and 
concussion protocols we help you achieve your rehabilitation and �itness 
goals, often without surgery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://www.dukehealth.org/locations/duke-sports-medicine-and-orthopaedics-cary
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Durham County 
 
• Resource Name:  Duke Health Concussion Center – James R. Urbaniak, MD, Sports Sciences  
  Institute 

Website: https://www.dukehealth.org/treatments/orthopaedics/sports-concussion 
Address: 3475 Erwin Rd, Durham, NC, United States, 27704 
Map: https://maps.app.goo.gl/b2enVtM9fAS3F7fS7 
Phone #: (919) 241-5476 
Services offered: Initial services include a concussion evaluation: neurologic exam, cognitive 

testing, cervical spine screening, balance testing, vision screening and 
vestibular screening. Treatment may include active rest, physical therapy, 
vision rehabilitation, neurocognitive treatment, speech therapy, 
occupational therapy and post-concussion headache treatment as 
appropriate. Walk-in care available for injuries including concussion care.  

Referral required? Yes 
Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 
• Resource Name:  Duke Physical Therapy and Occupational Therapy at North Carolina  

  Orthopaedic Clinic 
Website:  https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-north-carolina-orthopaedic-clinic 
Address: 3609 SW Durham Dr Durham, NC 27707-6507 
Map: https://maps.app.goo.gl/MMtaTqvibNNgBMmA8 
Phone #: (919) 419-8957 
Services offered: Concussion Management: Specialized protocols for monitoring and 

treating post-concussion symptoms. Vestibular Rehabilitation: Therapy 
speci�ically for dizziness, vertigo, and inner-ear balance issues often 
caused by a TBI. Balance Training: Fall prevention and coordination 
exercises for those with neurological stability issues. Medical Fitness-to-
Drive Screening: Occupational therapists assess cognitive and physical 
readiness to return to driving (Note: This is often a self-pay service and 
requires a separate referral). 

Referral required? Yes 
Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 
 

https://www.dukehealth.org/treatments/orthopaedics/sports-concussion
https://maps.app.goo.gl/b2enVtM9fAS3F7fS7
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• Resource Name:  Duke Physical Therapy and Occupational Therapy Clinic 
Website:  https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-clinic-clinic-1bc-1h 
Address:  40 Duke Medicine Circle Durham, NC 27710-4000 
Map: https://maps.app.goo.gl/4m55HTYPs6eBykWp6 
Phone #: (919) 684-2445  
Services offered: Neurocognitive Rehabilitation: Specialized OT that focuses on "functional 

cognition"—helping you manage memory, attention, and executive tasks 
needed for daily life. Vestibular Rehabilitation: Targeted physical therapy 
for dizziness and balance issues common after a TBI. Vision & Perceptual 
Assessment: Evaluation of how the brain processes visual information, 
which can often be "scrambled" after a trauma. Medical Fitness-to-Drive 
Screening: A specialized occupational therapy assessment to determine if a 
survivor is safe to return to operating a vehicle 

Referral required? Yes 
Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
Forsyth County 
 
• Resource Name:  Novant Health Rehabilitation Hospital 

Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-
choose-us 

Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: 68-bed inpatient acute rehabilitation facility with services including 

physical, occupational and speech therapy, neurologic rehabilitation, 
rehabilitation nursing, respiratory therapy, recreation therapy, case 
management, social work and rehabilitation counseling, and pharmacy. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Lincoln County 
 
• Resource Name: Atrium Health Lincoln 

Website: https://atriumhealth.org/locations/detail/atrium-health-lincoln-
rehabilitation 

Address: 1460 E. Gaston St., Lincolnton, NC 28092 
Map: https://maps.app.goo.gl/PCCfUsE8Yhyubzx16 
Phone #: (980) 212-7020 

https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-clinic-clinic-1bc-1h
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-clinic-clinic-1bc-1h
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Services offered: Our highly skilled rehabilitation professionals provide expert care to help 
you overcome all of your aches and pains. From cutting 
edge musculoskeletal rehabilitation to sports therapy programs, and 
concussion protocols we help you achieve your rehabilitation and �itness 
goals, often without surgery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Mecklenburg County 
 
• Resource Name:  Atrium Health Musculoskeletal Institute Orthopedics & Sports Medicine 

Website: https://atriumhealth.org/locations/detail/atrium-health-
musculoskeletal-institute-orthopedics-and-sports-medicine-pineville 

Address: 14214 Ballantyne Lake Rd, Charlotte, NC 28277 
Map: https://maps.app.goo.gl/CUStrgTAjD7v7ek88 
Phone #: (704) 863-4878 
Services offered: Concussion evaluations including initial screenings with neurologic exams, 

cervical spine screenings, and vision assessments. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Atrium Health Physical Therapy - Huntersville 
Website: https://atriumhealth.org/locations/detail/atrium-health-physical-

therapy-huntersville 
Address: 16455 Statesville Road, Suite 300, Huntersville, NC 28078 
Map: https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9 
Phone #: (704) 801-3719 
Services offered: Our highly skilled rehabilitation professionals provide expert care to help 

you overcome all of your aches and pains. From cutting 
edge musculoskeletal rehabilitation to sports therapy programs, and 
concussion protocols we help you achieve your rehabilitation and �itness 
goals, often without surgery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Orange County 
 
• Resource Name:  Matthew Gfeller Sport-Related Traumatic Brain Injury Research Center 

Website: https://tbicenter.unc.edu/clinical/ 
Address: 2207 Stallings-Evans Sports Center Campus Box 8700, Chapel Hill, NC 

27599-8700 
Map: https://maps.app.goo.gl/eT7LoFxXLGNdTbfz9 

https://atriumhealth.org/locations/detail/atrium-health-musculoskeletal-institute-orthopedics-and-sports-medicine-pineville
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Phone #: (984) 215-5151 
Services offered: Center hosts a weekly concussion clinic at the UNC THRIVE Program clinic. 

Those who have sustained a sport-related concussion, and whose current 
symptoms have lasted for more than 3 weeks since the injury are eligible 
to attend our concussion clinic. We use a multimodal approach for 
diagnosing concussion related symptoms and devise an appropriate 
individualized treatment plan. Our team consists of athletic trainers, 
graduate students in Human Movement Science, and Physicians. 

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Stanly County 
 
• Resource Name:  Atrium Health Stanly 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-stanly 

Address: 301 Yadkin St. Albemarle, NC 28002 
Map: https://maps.app.goo.gl/tvgPmRePFbdpShro7 
Phone #: (980) 323-4290 
Services offered: Our highly skilled rehabilitation professionals provide expert care to help 

you overcome all of your aches and pains. From cutting 
edge musculoskeletal rehabilitation to sports therapy programs, and 
concussion protocols we help you achieve your rehabilitation and �itness 
goals, often without surgery. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Wake County 
 

• Resource Name: Duke Sports Medicine and Orthopaedics Cary 
Website: https://www.dukehealth.org/locations/duke-sports-medicine-and-

orthopaedics-cary 
Address: 100 Duke Health Cary Pl Suite 420 Cary, NC 27519-6759 
Map: https://maps.app.goo.gl/fmRG9uDgwjeZT1o39 
Phone #: (919) 385-8120   
Services offered: Concussion Evaluations: Initial screenings including neurologic exams, 

cervical spine screenings, and vision assessments. Cognitive & Balance 
Testing: They utilize the Sway mobile app for objective balance 
measurements and specialized cognitive tests to screen for memory and 
processing issues. Vestibular & Physical Therapy: Specialized PT to treat 
dizziness, vertigo, and balance impairment common after a head injury. 

 Return-to-Activity Protocols: Collaborative decision-making to help 
patients safely return to school, work, or competitive sports. Specialized 
Referral Network: If symptoms persist (Post-Concussion Syndrome), they 

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
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provide direct referrals to Duke's headache specialists, neuropsychologists, 
and the Duke Eye Center. 

Referral required? Yes 
Payments accepted: Duke Health contracts with most major health insurance, Medicare, and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name:  Novant/Carolina Sports Concussion Clinic - Cary 
Website: https://carolinasportsconcussionclinic.com/ 
Address: 3700 NW Cary Parkway Suite 110 Cary, NC 27513 
Map: https://maps.app.goo.gl/u9v2vRktXYEQZ7c56 
Phone #: (919) 238-2017 
Services offered: Carolina Sports Concussion Clinic speci�ically treats concussions that occur 

during sports and physical activities. Individuals receive a thorough 
physical exam, including a neurological screening, a graded symptom 
checklist, vestibular ocular motor screening, and balance testing. Specialty 
services such as neuropsychology, physical therapy, optometry/neuro 
optometry and sport psychology are available where appropriate. 

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. If 
Medicaid is the primary insurance a referral from the primary care 
provider will be required before scheduling an appointment. 

 
 

• Resource Name:  Novant/Carolina Sports Concussion Clinic - Holly Springs 
Website: https://carolinasportsconcussionclinic.com/ 
Address: 401 Irving Parkway Suite 320 Holly Springs, NC 27540 
Map: https://maps.app.goo.gl/jTkkj1X5RhkDrBkx6 
Phone #: (919) 238-2017 
Services offered: Carolina Sports Concussion Clinic speci�ically treats concussions that occur 

during sports and physical activities. Individuals receive a thorough 
physical exam, including a neurological screening, a graded symptom 
checklist, vestibular ocular motor screening, and balance testing. Specialty 
services such as neuropsychology, physical therapy, optometry/neuro 
optometry and sport psychology are available where appropriate. 

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. If 
Medicaid is the primary insurance a referral from the primary care 
provider will be required before scheduling an appointment. 
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• Resource Name:  Novant/Carolina Sports Concussion Clinic - Raleigh 
Website: https://carolinasportsconcussionclinic.com/ 
Address: 8300 Health Park Suite 107 Raleigh, NC 27615 
Map: https://maps.app.goo.gl/ou3GmN6gDtNEuzCk8 
Phone #: (919) 238-2017 
Services offered: Carolina Sports Concussion Clinic speci�ically treats concussions that occur 

during sports and physical activities. Individuals receive a thorough 
physical exam, including a neurological screening, a graded symptom 
checklist, vestibular ocular motor screening, and balance testing. Specialty 
services such as neuropsychology, physical therapy, optometry/neuro 
optometry and sport psychology are available where appropriate. 

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. If 
Medicaid is the primary insurance a referral from the primary care 
provider will be required before scheduling an appointment. 

 
 

• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Raleigh 
Website: https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-

campus 
Address: 3000 New Bern Avenue Raleigh, NC 27610 
Map: https://maps.app.goo.gl/bDVL9Jyfym4zex277 
Phone #: (919) 350-8347 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion. Neuropsychology 
services are also available.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
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Stroke Rehabilitation 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Atrium Health Wake Forest Baptist Rehab Center - High Point Medical  

 Center 
Website:  https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-

point-medical-center 
Address:  600 N. Elm St. High Point, NC 27262 
Map:  https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9 
Phone #:  (336) 878-6915 
Services offered:  Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

• Resource Name:  Cone Health Neuro Rehabilitation Center 
Website: https://www.conehealth.com/locations/pro�ile/cone-health-

neurorehabilitation-center/ 
Address: 912 Third Street, Suite 102 Greensboro, NC 27405 
Map: https://maps.app.goo.gl/mtS5gVE8qAApW6Mp9 
Phone #: (336) 271-2054 
Services offered: Services for injuries and conditions involving the brain including physical 

therapy, occupational therapy, speech, balance and vestibular rehab, 
prosthetics, low vision rehab, hand and splinting, spasticity management. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Cone Health Physical Medicine & Rehabilitation 
Website: https://www.conehealth.com/locations/pro�ile/cone-health-physical-

medicine-and-rehabilitation/ 

https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
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Address: 1126 N Church Street Ste 103 Greensboro, NC  27401 
Map: https://maps.app.goo.gl/1AeTeC8mi8XX9SPW7 
Phone #: (336) 663-4900  
Services offered: Our Physical Medicine & Rehabilitation specialists use conservative, 

nonsurgical methods to help you restore movement and function. 
Providers will ask about your symptoms, review your medical history and 
give you a physical examination. They might assess the health of your 
joints, muscles or nerves with a diagnostic procedure such as: 
Electromyogram (EMG) and nerve conduction studies that measure your 
muscles’ electrical activity and imaging tests, including X-ray, CT scan, MRI 
or ultrasound to develop your rehab plan. 

Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Center - Lindley Park 
Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 3515 W Market St, Greensboro, NC 27403 
Map: https://maps.app.goo.gl/8bWKQRmKhQr1K4jE8 
Phone #: (336) 660-5390  
Services offered: Motor-skill exercises to help rebuild muscle strength and coordination, 

speech therapy for speaking and swallowing challenges, mobility aid 
training to safely use a walker, cane, wheelchair or ankle brace, spasticity 
therapy to relieve muscle tension and improve your range of motion, 
activities of daily living that help you dress, cook, drive and manage other 
household tasks. Cognitive activities such as cognitive therapy to address 
memory, processing, problem-solving, social skills, judgment and safety 
awareness, communication exercises to regain lost abilities in listening, 
writing and comprehension and activities of daily living to relearn 
signatures, medication management and �inancial skills. 

Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Neurology and Sleep - Greensboro 
Website: https://www.novanthealth.org/locations/clinics/neurology-sleep-

greensboro/services/ 
Address: 3515 W. Market St., Suite 210 Greensboro, NC 27403 
Map: https://maps.app.goo.gl/JaHrHW5K6KThst1o8 
Phone #: (336) 660-5460 
Services offered: Implementation of neuropsychological assessments to support diagnosis, 

create a baseline and de�ine treatment.     
Referral required? Yes 

https://maps.app.goo.gl/1AeTeC8mi8XX9SPW7
https://www.novanthealth.org/services/rehabilitation/
https://maps.app.goo.gl/8bWKQRmKhQr1K4jE8
https://www.novanthealth.org/locations/clinics/neurology-sleep-greensboro/services/
https://www.novanthealth.org/locations/clinics/neurology-sleep-greensboro/services/
https://maps.app.goo.gl/JaHrHW5K6KThst1o8
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Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 
North Central Region 
 
Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 
Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Beaufort 
Hospital has been designated as a primary stroke center by The Joint 
Commission and the American Heart and Stroke Association, recognizing 
the hospital’s preparedness and expertise to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Dare County 
 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Beaufort 
Hospital has been designated as a primary stroke center by The Joint 
Commission and the American Heart and Stroke Association, recognizing 
the hospital’s preparedness and expertise to care for stroke patients. 

https://locations.ecuhealth.org/details/158
https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
https://locations.outerbankshealth.org/Details/144
https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9
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Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 
Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Beaufort 
Hospital has been designated as a primary stroke center by The Joint 
Commission and the American Heart and Stroke Association, recognizing 
the hospital’s preparedness and expertise to care for stroke patients.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Nash County 
 
• Resource Name: Outpatient Rehabilitation at UNC Health Nash  

Website:  https://www.nashunchealthcare.org/contact-us/ 
Address:  2460 Curtis Ellis Dr Rocky Mount, NC, 27804 
Map:  https://maps.app.goo.gl/s5UvCogEVR8dnEBo6 
Phone #:  (252) 962-3702  
Services offered:  Our goal is to maximize the return to functional independence, so that our 

patients can participate in all of their daily activities with improved 
mobility, communication, strength, and safety. Services are tailored for 
patients with stroke or neurological conditions by stroke certi�ied 
therapists. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
 
 
 

https://locations.ecuhealth.org/details/148224
https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6
https://www.nashunchealthcare.org/contact-us/
https://maps.app.goo.gl/s5UvCogEVR8dnEBo6
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Pitt County 
 
• Resource Name:  ECU Health 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery.    

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

 
Northern Region 

Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients.Referral required? Yes 

Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 
 

https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://maps.app.goo.gl/9o3RJWMWgegYDhCPA
https://locations.ecuhealth.org/details/157
https://maps.app.goo.gl/PQupX2ApBWKoQXPD8
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Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 
Phone #: (252) 541-5552 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
 

https://locations.ecuhealth.org/details/161
https://maps.app.goo.gl/3bLzszpCXZwhuxsD6
https://locations.ecuhealth.org/details/1
https://maps.app.goo.gl/L1zED1EQKbSrKz7D7
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Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 
Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
South Central Region 

Duplin County 
 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 
Phone #: (910) 372-9300 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 

https://locations.ecuhealth.org/details/155
https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7
https://locations.ecuhealth.org/details/110
https://maps.app.goo.gl/7tjaEgcMztVdSeYB6
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Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 
Phone #: (910) 285-1799 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Southern Region 
 
New Hanover County 
 
• Resource Name:  Novant Health New Hanover Behavioral Health Hospital 

Website: https://www.novanthealth.org/locations/medical-centers/new-hanover-
regional-medical-center/services/new-hanover-behavioral-health-
hospital/ 

Address: 2131 S. 17th Street Wilmington, NC   28401 
Map: https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9 
Phone #: (910) 667-7787 
Services offered: Services include physical, occupational and speech therapy, neurologic 

rehabilitation, rehabilitation nursing, respiratory therapy, recreation 
therapy, case management, social work and rehabilitation counseling, and 
pharmacy services. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Other NC Counties 

Anson County 
 
• Resource Name:  Atrium Health Anson 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-anson 

https://locations.ecuhealth.org/details/109
https://maps.app.goo.gl/Mj4yLJSifjNMhk3F7
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://www.novanthealth.org/locations/medical-centers/new-hanover-regional-medical-center/services/new-hanover-behavioral-health-hospital/
https://maps.app.goo.gl/Kvy8A11B6HMbf7EE9
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-anson
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Address: 919 E. Caswell St. Wadesboro, NC 28170 
Map: https://maps.app.goo.gl/dTaJLdgG79SqyrMYA 
Phone #: (704) 994-4955 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
Buncombe County 
 
• Resource Name:  Mission Health Inpatient Rehabilitation 

Website: www.missionhealth.org/locations/carepartners/specialties/inpatient-
physical-rehabilitation 

Address: 68 Sweeten Creek Rd, Asheville, NC 28803 
Map: https://maps.app.goo.gl/dVD7Niw2XWFSKwLB8 
Phone #: (828) 274-6151 
Services offered: 80-bed inpatient acute rehabilitation facility acts as a regional referral 

center where we can personalize resources to treat your unique needs. If 
an illness or injury limits your strength, mobility and cognitive ability to 
perform activities of daily living (ADLs), such as walking, eating, speaking 
or self-care, you may bene�it from admission to our program. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cleveland County 
 
• Resource Name:  Atrium Health Cleveland 

Website: https://atriumhealth.org/locations/detail/atrium-health-cleveland-
rehabilitation 

Address: 411 Cherryville Road, Shelby, NC 28150 
Map: https://maps.app.goo.gl/Eap2cyj82ddHKnmbA 
Phone #: (980) 487-1800 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 

https://maps.app.goo.gl/dTaJLdgG79SqyrMYA
http://www.missionhealth.org/locations/carepartners/specialties/inpatient-physical-rehabilitation
http://www.missionhealth.org/locations/carepartners/specialties/inpatient-physical-rehabilitation
https://maps.app.goo.gl/dVD7Niw2XWFSKwLB8
https://atriumhealth.org/locations/detail/atrium-health-cleveland-rehabilitation
https://atriumhealth.org/locations/detail/atrium-health-cleveland-rehabilitation
https://maps.app.goo.gl/Eap2cyj82ddHKnmbA
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oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cumberland County 

 
• Resource Name: Neurology Rehabilitation at Cape Fear Valley Health 

Website: https://www.capefearvalley.com/locations/cape-fear-valley-
rehabilitation-center 

Address: 1638 Owen Drive Fayetteville, NC 28304 
Map: https://maps.app.goo.gl/2AQ2KwTEXZ8JNMzU7 
Phone #:  (910) 615-4001   
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists re available in 
addition to vestibular therapies. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Durham County 
 
• Resource Name: Duke Physical Therapy and Occupational Therapy at Duke Health Douglas  

 Street 
Website: Duke Physical Therapy and Occupational Therapy at Duke Health Douglas 

Street | Durham, NC | Duke Health 
Address: 501 Douglas St Durham, NC 27705-3888 
Map: https://maps.app.goo.gl/YJEkkbaEdg2Gcma37 
Phone #: (984) 265-2647 
Services offered: Critical Care Recovery Center. Services include physical therapy and 

occupational therapy teams working together in one space for people who 
have received treatment following serious illness or trauma and spent at 
least four days in an intensive care unit or required mechanical ventilation 
during a recent hospital stay. Evaluations and treatment focus on 
cognition, function, strength, balance, and endurance. The clinic provides 
access to the building's pool for aquatic therapy, the gym, and �itness 
equipment for therapy exercises. 

https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center
https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center
https://maps.app.goo.gl/2AQ2KwTEXZ8JNMzU7
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-duke-health-douglas-street?sc=24
https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-duke-health-douglas-street?sc=24
https://maps.app.goo.gl/YJEkkbaEdg2Gcma37
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Referral required? Yes.   
Payments accepted: Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
 

• Resource Name: Duke Stroke Recovery and Rehabilitation Institute 
Website: https://www.dukehealth.org/treatments/neurological-disorders/stroke-

recovery-and-rehabilitation 
Address: 3643 N Roxboro St. Durham, NC  27704-2702 
Map: https://maps.app.goo.gl/5zKy1w9HnuSTH6Cy8 
Phone #: For patients: (919) 470-7338          For referrals: (919) 470-7217 
Services offered: Physiatry, specialty-trained rehabilitation staff, physical therapy, 

occupational therapy, speech therapy, recreational therapy, nutritional 
therapy, admission coordination, clinical case managers who can assist 
with discharge planning. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Forsyth County 
 
• Resource Name:  Novant Health Rehabilitation Center (Hawthorne) 

Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 1903 S Hawthorne Rd, Winston-Salem, NC 27103 
Map: https://maps.app.goo.gl/XwiX3qG6t4X3Vzd16 
Phone #: (336) 718-6700 
Services offered: Services include physical, occupational and speech therapy, neurologic 

rehabilitation, rehabilitation nursing, respiratory therapy, recreation 
therapy, case management, social work and rehabilitation counseling, and 
pharmacy services. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Center (Kernersville) 
Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 1730 Kernersville Medical Pkwy, Kernersville, NC 27284 
Map: https://maps.app.goo.gl/kBJQaLdFk6HWMoWDA 
Phone #: (336) 996-7001 
Services offered: Motor-skill exercises to help rebuild muscle strength and coordination, 

speech therapy for speaking and swallowing challenges, mobility aid 
training to safely use a walker, cane, wheelchair or ankle brace, spasticity 

https://www.dukehealth.org/treatments/neurological-disorders/stroke-recovery-and-rehabilitation
https://www.dukehealth.org/treatments/neurological-disorders/stroke-recovery-and-rehabilitation
https://maps.app.goo.gl/5zKy1w9HnuSTH6Cy8
https://www.novanthealth.org/services/rehabilitation/
https://maps.app.goo.gl/XwiX3qG6t4X3Vzd16
https://www.novanthealth.org/services/rehabilitation/
https://maps.app.goo.gl/kBJQaLdFk6HWMoWDA


TRILLIUM HEALTH RESOURCES  247 of 287 

 

therapy to relieve muscle tension and improve your range of motion, 
activities of daily living that help you dress, cook, drive and manage other 
household tasks. Cognitive activities such as cognitive therapy to address 
memory, processing, problem-solving, social skills, judgment and safety 
awareness, communication exercises to regain lost abilities in listening, 
writing and comprehension and activities of daily living to relearn 
signatures, medication management and �inancial skills. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Center (Winston-Salem) 
Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 3474 Robinhood Rd, Winston-Salem, NC 27106 
Map: https://maps.app.goo.gl/CMgxDQFGFe74wom47 
Phone #: (336) 774-9977 
Services offered: Services include physical, occupational and speech therapy, neurologic 

rehabilitation, rehabilitation nursing, respiratory therapy, recreation 
therapy, case management, social work and rehabilitation counseling, and 
pharmacy services. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Hospital 
Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-

choose-us 
Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: Motor-skill exercises, speech therapy focused on speaking and swallowing, 

mobility aid training for using a walker, cane or wheelchair if needed, 
medicines and pain management techniques, bowel and bladder training, 
activities of daily living such as household chores, shopping and cooking. 
Also, services for cognitive skills such as therapy to help you improve lost 
cognitive abilities (memory skills, concentration, slowed thinking, 
activities of daily living exercises to assist in money management, 
recognizing familiar objects, following instructions and learning 
techniques for how to take in new information and carry out new tasks. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

https://www.novanthealth.org/services/rehabilitation/
https://maps.app.goo.gl/CMgxDQFGFe74wom47
https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://www.encompasshealth.com/locations/novant-health-rehab/why-choose-us
https://maps.app.goo.gl/pEtjj7YreLNeebkB6
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Harnett County 
 
• Resource Name: Cape Fear Valley Rehabilitation Center - Dunn 

Website: https://www.capefearvalley.com/locations/cape-fear-valley-
rehabilitation-center-dunn 

Address: 800 Tilghman Drive Dunn, NC 28334 
Map: https://maps.app.goo.gl/THSmqEsAi48r4RnZ8 
Phone #:  (910) 766-7022  
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists re available in 
addition to vestibular therapies. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Lincoln County 
 
• Resource Name: Atrium Health Lincoln 

Website: https://atriumhealth.org/locations/detail/atrium-health-lincoln-
rehabilitation 

Address: 1460 E. Gaston St., Lincolnton, NC 28092 
Map: https://maps.app.goo.gl/PCCfUsE8Yhyubzx16 
Phone #: (980) 212-7020 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Mecklenburg County 

• Resource Name: Atrium Health Carolinas Rehabilitation Charlotte 
Website: Rehabilitation in Charlotte, NC | Carolinas Rehabilitation Charlotte 
Address: 1100 Blythe Blvd. Charlotte, NC 28203 
Map: https://maps.app.goo.gl/iTMJWEMDzYPph66R6 
Phone #: (704)355-4300 

https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center-dunn
https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center-dunn
https://maps.app.goo.gl/THSmqEsAi48r4RnZ8
https://atriumhealth.org/locations/detail/atrium-health-lincoln-rehabilitation
https://atriumhealth.org/locations/detail/atrium-health-lincoln-rehabilitation
https://maps.app.goo.gl/PCCfUsE8Yhyubzx16
https://atriumhealth.org/locations/detail/carolinas-rehabilitation-charlotte
https://maps.app.goo.gl/iTMJWEMDzYPph66R6
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Services offered: Provide outpatient rehabilitation, meeting patients where they are and 
providing the specialized care they need – from speech therapy to 
behavioral management support. Our goal is to help get individuals and 
their families back to living as independently and fully as possible. Services 
include where appropriate: aquatic therapy, behavioral management and 
neurobehavioral programs, emerging response program (ERP), robot-
assisted gait training, community �itness center, and a wheelchair seating 
clinic. 

Referral required? Self-referrals are accepted but physician referrals or orders may be 
required in some cases. 

Payments accepted: Most insurance is accepted.   
 
 

• Resource Name:  Atrium Health Physical Therapy - Huntersville 
Website: https://atriumhealth.org/locations/detail/atrium-health-physical-

therapy-huntersville 
Address: 16455 Statesville Road, Suite 300, Huntersville, NC 28078 
Map: https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9 
Phone #: (704) 801-3719 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:         Neuro Restorative – Charlotte 
Website:                          https://neurorestorative.com/locations/ 
Address:                       151 Sardis Rd. North, Charlotte, NC 28270 
Map:                                  https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #:                       (800) 743-6802 
Services offered:        We offer our neurorehabilitation programs in our community-based 

residential programs and throughout our in-home, host home, outpatient, 
and day treatment programs. Support services are tailored to the needs of 
each person we serve and may include daily life skills, physical and 
occupational therapy, medication management, mobility coordination, 

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-huntersville
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-huntersville
https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9
https://neurorestorative.com/locations/
https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
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visual perceptual skills, speech and language, memory and attention, social 
skill building, behavioral health supports, and community activities. 

Referral required?     Yes 
Payments accepted:  Insurance, workers compensation, and public funding sources.  
 

Orange County 

 
• Resource Name:         UNC Hospitals Neurology Clinic 

Website:                          https://www.uncmedicalcenter.org/uncmc/hospitals-
locations/pro�ile/unc-hospitals-neurology-clinic/?searchId=0d8beb38-
35f2-f011-a87e-000d3a611ea2&sort=15 

Address:                       300 Meadowmont Village Circle, Suite 202, Chapel Hill, NC 27517 
Map:                                 https://maps.app.goo.gl/zqTusJn71mmWQ9mb9 
Phone #:                       (984) 974-4401 
Services offered:        Outpatient clinic-based services include evaluation, diagnosis and 

treatment of stroke patients. 
Referral required?     Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Stanly County 
 
• Resource Name:  Atrium Health Stanly 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-stanly 

Address: 301 Yadkin St. Albemarle, NC 28002 
Map: https://maps.app.goo.gl/tvgPmRePFbdpShro7 
Phone #: (980) 323-4290 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Nash County 
• Resource Name: Bryant T. Aldridge Rehabilitation Center at UNC Health Nash  

https://www.uncmedicalcenter.org/uncmc/hospitals-locations/profile/unc-hospitals-neurology-clinic/?searchId=0d8beb38-35f2-f011-a87e-000d3a611ea2&sort=15
https://www.uncmedicalcenter.org/uncmc/hospitals-locations/profile/unc-hospitals-neurology-clinic/?searchId=0d8beb38-35f2-f011-a87e-000d3a611ea2&sort=15
https://www.uncmedicalcenter.org/uncmc/hospitals-locations/profile/unc-hospitals-neurology-clinic/?searchId=0d8beb38-35f2-f011-a87e-000d3a611ea2&sort=15
https://maps.app.goo.gl/zqTusJn71mmWQ9mb9
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-stanly
https://maps.app.goo.gl/tvgPmRePFbdpShro7
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Website:  Inpatient Rehabilitation Center | Rocky Mount, NC | UNC Nash 
Address:  2400 Medpark Drive Rocky Mount, NC 27804 
Map:  https://maps.app.goo.gl/hRwJcHNQZiS16nYJ9 
Phone #:  (252) 962-3702  
Services offered:  Skilled evaluation, diagnosis, and care including FEES (Fiber optic 

endoscopic evaluation of swallowing) – Uses a small �lexible tube with a 
camera to see how you swallow, and swallowing assessment and treatment 
– Detects feeding and swallowing dif�iculties and helps restore the ability 
to swallow liquids and food. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Wake County 
 

• Resource Name: Neuro Restorative – Raleigh 
Website:  https://neurorestorative.com/locations/ 
Address:  3601 Windemere Place, Raleigh, NC 27604 
Map:  https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #:  (800) 743-6802 
Services offered:  Provides post-acute rehabilitation services for people of all ages with brain 

injuries and other neurological challenges. Offer continuum of care and 
rehabilitation options, including specialized services for military veterans. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  

 
 
• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Cary 

Website: https://www.wakemed.org/location/outpatient-neuro-rehabilitation-cary 
Address: 110 Kildaire Park Drive Suite 401 Cary, NC 27518 
Map: https://maps.app.goo.gl/XA63iDfMwpwfSucVA 
Phone #: (919) 350-9034 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion. Neuropsychology 
services are also available.   

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Raleigh 

Website: https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-
campus 

Address: 3000 New Bern Avenue Raleigh, NC 27610 
Map: https://maps.app.goo.gl/bDVL9Jyfym4zex277 
Phone #: (919) 350-8347 

https://www.nashunchealthcare.org/care-treatment/rehabilitation-services/inpatient-center/
https://maps.app.goo.gl/hRwJcHNQZiS16nYJ9
https://neurorestorative.com/locations/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
https://www.wakemed.org/location/outpatient-neuro-rehabilitation-cary
https://maps.app.goo.gl/XA63iDfMwpwfSucVA
https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-campus
https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-campus
https://maps.app.goo.gl/bDVL9Jyfym4zex277
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Services offered: Our inpatient rehabilitation hospital, located on our Raleigh Campus, 
treats patients who need intensive rehabilitation therapy after a stroke. 
WakeMed’s stroke program provides a full continuum of care, from 
emergency treatment to inpatient rehabilitation and outpatient therapy, 
ensuring patients receive personalized, evidence-based care at every stage 
of recovery.  

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
Statewide 
 
No home of�ice 
 
• Resource Name:  Recreate Yourself LLC 

Website: https://www.recreateyoursel�llc.com/ 
Address: This is a mobile service with no home of�ice.  There are in-person service 

locations in Wake County, Durham County, Franklin County, Granville 
County, Johnston County, Orange County, Mecklenburg County, Harnett 
County, and Buncombe County. 

Map: N/A  
Phone #: (984) 208-6566 
Services offered: Assessment & Goal Setting: Therapist will evaluate your abilities, interests, 

and goals to create a customized plan. Engaging Activities: Depending on 
needs, the session may include adaptive sports, creative arts, outdoor 
recreation, relaxation techniques, social skill-building, or cognitive 
exercises. Skill Development: The therapist will guide activities that 
promote independence, functional skills, and con�idence. Community 
Integration: Sessions may take place in real-world settings to help transfer 
skills into everyday life. Progress Tracking: Therapist will monitor 
progress and adjust activities to keep moving toward goals. Each session is 
structured to be enjoyable while also providing therapeutic bene�its that 
support overall well-being and quality of life. 

Referral required? No 
Payments accepted: Traditional insurance is not accepted.  However, we offer several 

alternative payment options to make our services accessible. We proudly 
accept ESA+ Grant funds, HSA/FSA funds, and private pay. Additionally, we 
have partnered with Innovative OT Solutions to provide Specialized 
Consultative Services Recreational Therapy (SCS RT) for eligible clients 
through the Innovations and TBI Medicaid Waivers.  

https://www.recreateyourselfllc.com/
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Supportive Living  
 
Mid-State Region 
 
Randolph County 
 
• Resource Name:  Therapeutic Alternatives 

Website: https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-
campus 

Address: 4270 Heath Dairy Road Randleman, NC 27317 
Map: https://maps.app.goo.gl/RibWqcaRD8mhPPnL9 
Phone #: (336) 495-2700 
Services offered: Therapeutic Alternatives, Inc. has been providing quality services to North 

Carolinians since 1958. They operate adult group homes and assisted 
living communities, among other outpatient physical and cognitive 
services.  

Referral required? No 
Payments accepted:  The Foundation is supported by private donations. The Foundation 

partners with local agencies throughout the year to help meet unmet 
needs. 

 
 
South Central Region 
 
Wayne County 
 
• Resource Name:  ReNu Life 

Website: http://www.renulife.org/home.html 
Address: 501 Forest Hill Dr.  Goldsboro, NC 27533 
Map: https://maps.app.goo.gl/TYJ7FRZcwuwN2KE66 
Phone #: (919) 734-0266 
Services offered: ReNu Life is a residential rehabilitation program that offers person-

centered, individualized treatment planning to meet the comprehensive 
needs of the brain injury survivor. Services include cognitive rehabilitation, 
community integration, behavioral management, supported living, and 
case management. 

Referral required? No  
Payments accepted:  Medicaid\MCO (LME), Workers Comp/Insurance, Private Pay, Veterans 

Administration. 
 

• Resource Name:  ReNu Life Extended, Inc. 
Website: http://www.renulife.org/home.html 
Address: 201 Windsor Creek Pkwy Goldsboro, NC  27534 
Map: https://maps.app.goo.gl/wasWatn5ib7QQRpp6 
Phone #: (919) 734-0266 

https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-campus
https://www.wakemed.org/location/outpatient-rehabilitation-raleigh-campus
https://maps.app.goo.gl/RibWqcaRD8mhPPnL9
http://www.renulife.org/home.html
https://maps.app.goo.gl/TYJ7FRZcwuwN2KE66
http://www.renulife.org/home.html
https://maps.app.goo.gl/wasWatn5ib7QQRpp6


TRILLIUM HEALTH RESOURCES  254 of 287 

 

Services offered: Services include: supported living, residential rehabilitation, therapeutic 
day activities, three residential homes located throughout the Wayne 
County area and a 44 bed assisted living facility. 

Referral required? No 
Payments accepted:  Medicaid\MCO (LME), Workers Comp/Insurance, Private Pay, Veterans 

Administration. 
 

 
Other NC Counties 
 
Catawba County 
 
• Resource Name:  Community Alternatives of North Carolina - Conover 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-conover/ 

Address: 301 10th Street NW, Suite B-101, Conover, NC 28613 
Map: https://maps.app.goo.gl/xYihVUVsRL7wdByK6 
Phone #: (828) 466-6023 
Services offered: Rescare Residential Services has a group home for 3 male TBI clients near 

Hickory in Hudson, NC. Through the ResCare Premier family of programs, 
they also help people with acquired brain injury to reach their potential 
through high-quality, effective community-based rehabilitation and 
residential services. 

Referral required? No but must have a documented TBI 
Payments accepted:  Medicaid Waiver Programs, Private Pay 
 

 
Durham County 
 
• Resource Name:  Moretz Manor (Lutheran Services) 

Website: www.lscarolinas.net 
Address: 409 Ebon Road Durham 27713 
Map: https://maps.app.goo.gl/1puYotiLsn5DWNS59 
Phone #: (919) 973-0148 
Services offered: The home provides 24-hour supervision, with trained staff assisting 

residents with activities of daily living, educational and recreational 
opportunities and skill building. Staff include a program manager and a 
nurse, and participants will receive psychological and medical services, 
including speech therapy, occupational therapy, and physical therapy. 

Referral required? No  
Payments accepted:  LSC partners with Alliance Health, who oversees the TBI Waiver program 

in North Carolina. The TBI Waiver program is designed speci�ically for 
survivors of traumatic brain injury who need assistance meeting their 
daily needs. Alliance Health oversees care for Medicaid recipients in 
Cumberland, Durham, Johnston, Wake, and most recently, Mecklenburg 
and Orange counties. 

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-conover/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-conover/
https://maps.app.goo.gl/xYihVUVsRL7wdByK6
http://www.lscarolinas.net/
https://maps.app.goo.gl/1puYotiLsn5DWNS59
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Forsyth County 
 
• Resource Name:  Independence Home 

Website: https://rescarecommunityliving.com/location/community-alternatives-
of-north-carolina-conover/ 

Address: 3722 Crosland Road Winston-Salem, NC 27106 
Map: https://maps.app.goo.gl/odr4hRYPpu85rJPA7 
Phone #: (336) 924–0637 
Services offered: Independence Group Home is a licensed 3-bedroom home that serves 

adults with disabilities, including those with a TBI. The ultimate goal of the 
home is to foster independence and to teach skills needed to help those 
with disabilities succeed in their daily lives. 

Referral required? No  
Payments accepted:  Medicaid and other state programs. 
 
 

• Resource Name:  Lippard Lodge (Lutheran Services Carolinas) 
Website: www.lscarolinas.net 
Address: 6590 Rolling Wood Drive  Clemmons, NC 27012 
Map: https://maps.app.goo.gl/xsdVwwAyKHeo2ksW7 
Phone #: (336) 785-3813 
Services offered: Lippard Lodge is a long-term care group home located in a beautiful 

neighborhood in Clemmons, NC. Lippard Lodge is licensed to house six 
Traumatic Brain Injury Survivors while providing a very family oriented 
program that promotes independence, self-awareness and self-esteem. 

Referral required? No  
Payments accepted:  Lippard Lodge, part of Lutheran Services Carolinas (LSC), provides 

comprehensive support services for adults with traumatic brain injury 
(TBI). Residents pay a fee of $250 per week, which covers housing, 
utilities, Wi-Fi, all scheduled programs, and program administration. For 
more detailed information about payments and services, you can visit the 
of�icial LSC website or contact them directly. 

 
 

• Resource Name:  TBI Apartment Program (Lutheran Services Carolinas) 
Website: www.lscarolinas.net 
Address: 5712 Shattalon Drive, Apt #47  Winston-Salem, North Carolina 27105 
Map: https://maps.app.goo.gl/AidaQGyvyWGB194a8 
Phone #: (800) 510-9132 
Services offered: The TBI Apartment Program is a community-based program that provides 

housing and therapeutic supports to adults with traumatic brain injuries. 
The program is open to anyone with a TBI that is in need of housing and 
habilitation services. While located in Forsyth County, participation in the 
program is not restricted by residency. 

Referral required? No  

https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-conover/
https://rescarecommunityliving.com/location/community-alternatives-of-north-carolina-conover/
https://maps.app.goo.gl/odr4hRYPpu85rJPA7
http://www.lscarolinas.net/
https://maps.app.goo.gl/xsdVwwAyKHeo2ksW7
http://www.lscarolinas.net/
https://maps.app.goo.gl/AidaQGyvyWGB194a8
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Payments accepted:  Lutheran Services Carolinas (LSC), provides comprehensive support 
services for adults with traumatic brain injury (TBI). Residents pay a fee of 
$250 per week, which covers housing, utilities, Wi-Fi, all scheduled 
programs, and program administration. For more detailed information 
about payments and services, you can visit the of�icial LSC website or 
contact them directly. 

 
Franklin County 
 
• Resource Name:  Higher Cause Residences 

Website: http://www.highercauseresidences.com/ 
Address: 105 Ridgewood Road, Youngsville, North Carolina, 27596 
Map: https://maps.app.goo.gl/kuVLddTLLMkk81Ft7 
Phone #: (908) 812-4677 
Services offered: 24-Hour Residential Support: Specialized supervision in a structured 

"home" environment rather than a clinical facility. Individualized Care 
Plans: Support with Activities of Daily Living (ADLs) including hygiene, 
meal preparation, and cleaning. Community Integration: They partner with 
organizations like the Special Olympics and Habitat for Humanity to help 
residents with TBI foster social relationships and teamwork skills. 
Ambulatory Care: Their primary focus is on adult residents who are 
ambulatory (able to walk/move) but require high-intensity supervision 
and cognitive support. 

Referral required? No 
Payments accepted:  NC TBI Waiver, State-Funded Services 
 
 

Granville County 
 
• Resource Name:  Learning Services Neurobehavioral Institute – East (Collage Rehabilitation  

  Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 800 Recovery Drive, Creedmoor, NC 27522 
Map: https://maps.app.goo.gl/ebR65hkr5A85TuVj7 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (22-bed facility, 33-acre campus) 
Outpatient and Day Rehabilitation services provide intensive, 
comprehensive therapy services in our clinic-based setting. Programs 
focus on helping our clients achieve a high level of function and return to 
their day-to-day activities including case management. We provide full-day 
and half-day individual and group therapy sessions, up to �ive days per 
week. Families or a transportation service can drop off the client in the 
morning, and supervision will be provided throughout the day. 

Referral required? No 

http://www.highercauseresidences.com/
https://maps.app.goo.gl/kuVLddTLLMkk81Ft7
https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/ebR65hkr5A85TuVj7
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Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 
Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
McDowell County 
 
• Resource Name:  Abound Health –Oak View Group Apartments 

Website: https://www.aboundhealth.com/ 
Address: 40 4th St., Box 1, Marion, NC 28752 
Map: https://maps.app.goo.gl/Ux58wBcybQAhPKoNA 
Phone #: (828) 652-9132 
Services offered: Executive functioning supports, skill building for independence, safety and 

medication oversight, social integration and community navigation 
Referral required? Eligibility: Generally requires a diagnosis of a Traumatic Brain Injury or an 

Intellectual/Developmental Disability. Referral Process: * For waiver-
funded services, individuals typically need to be linked through their local 
LME/MCO (Managed Care Organization) like Alliance Health, Vaya Health, 
or Trillium. Direct Inquiry: You can submit a "Request for Services" form 
directly on their website to determine if you or a loved one quali�ies for 
their speci�ic programs. 

Payments accepted:  Medicaid Waivers: Speci�ically the NC Innovations Waiver and the TBI 
Waiver. Public Funding: Medicaid B3 and State-funded (IPRS) services. 
Private Options: They accept private pay and some commercial insurance 
options. 

 
Mecklenburg County 

 
• Resource Name:  Hinds Feet Farm - Huntersville Day Program 

Website: https://hindsfeetfarm.org/ 
Address: 14625 Black Farms Road, Huntersville, North Carolina, 28078 
Map: https://maps.app.goo.gl/xvE8TekQh7cnubZ69 
Phone #: (704) 992-1424  
Services offered: Hinds Feet Farm provides a state of the art, six bed family care home for 

adults with traumatic or acquired brain injuries. The home is designed for 
and staffed to handle the complex needs of individuals who need moderate 
to maximum assistance with their daily living needs. 

Referral required? No 
Payments accepted:  If you qualify to be served under our service contract with Vaya Health 

LME/MCO, Partners Behavioral Health Management, Medicaid Innovations 
Waiver, or the North Carolina TBI Fund, we can help you �igure out if you 
meet the quali�ications. Anyone with a brain injury that is not a traumatic 
brain injury would be private pay and fee would be determined using our 
sliding fee scale. We can also accept funding sources such as worker’s 
compensation and some other private insurances. 

https://www.aboundhealth.com/
https://maps.app.goo.gl/Ux58wBcybQAhPKoNA
https://hindsfeetfarm.org/
https://maps.app.goo.gl/xvE8TekQh7cnubZ69
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• Resource Name:         Neuro Restorative – Charlotte 

Website:                          https://neurorestorative.com/locations/ 
Address:                       151 Sardis Rd. North, Charlotte, NC 28270 
Map:                                  https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #:                       (800) 743-6802 
Services offered:        Support is provided in a wide range of home settings, including our 

residential programs, small group residences, and supervised apartments. 
Supported living services include case management, health management, 
social engagement and activity programs, skill-building for work or 
independent living, job training and education, and group therapy. 

Referral required?     No 
Payments accepted:  Insurance, workers compensation, and public funding sources.  
 
 

Person County 
 

• Resource Name:  Person County Group Home 
Website: https://lscarolinas.net/ 
Address: 202 North Main Street, Roxboro, NC 27573 
Map: https://maps.app.goo.gl/VcRNct5NFtfv8eDZ8 
Phone #: (336) 599-9421 ext. 113 
Services offered: TBI-Speci�ic Group Homes: They operate two dedicated Traumatic Brain 

Injury homes in Person County. These facilities feature on-site staff who 
provide 24-hour supervision and training speci�ically focused on the needs 
of TBI survivors. Residential Spectrum: Their housing options range from 
high-intensity Intermediate Care Facilities (ICF) to independent living 
apartments and six licensed supported living facilities. Adult Day Services: 
They manage multiple adult day care and day service facilities that 
promote social engagement, vocational training, and cognitive stimulation. 
Therapeutic Riding Program: Located on their farm grounds, they offer a 
therapeutic riding program that provides physical sports therapy bene�its 
and con�idence building, which can be highly effective for TBI 
rehabilitation. Vocational Integration: They assist residents with 
community integration, which may include �inding jobs at local industries 
or participating in specialized vocational programs. 

Referral required? LME/MCO Referral: You cannot typically self-refer for waiver-funded slots. 
You must go through your regional Local Management Entity/Managed 
Care Organization (LME/MCO). For Person County residents, this is usually 
Vaya Health or Alliance Health. Medical Documentation: You must provide 
a formal Traumatic Brain Injury diagnosis con�irmed by a physician or a 
neuropsychological evaluation. This documentation must prove the injury 
was caused by an "external force" (as opposed to an internal cause like a 
stroke). Assessments: PCGH and the LME/MCO will require a TBI 
Assessment (or a similar tool like the SIS or SNAP) to determine your 

https://neurorestorative.com/locations/
https://maps.app.goo.gl/HnwESuQJmNQpJiGf8
https://lscarolinas.net/
https://maps.app.goo.gl/VcRNct5NFtfv8eDZ8
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"Level of Care." This ensures you meet the medical necessity for residential 
support. 

Payments accepted:  NC TBI Waiver, NC Innovations Waiver, 1915(i) Services, State-Funded 
Services, Private Pay, Special Assistance+O15 

 
 

Wake County 
 

• Resource Name:  Learning Services - Raleigh Program (Collage Rehabilitation Partners) 
Website: https://collagerehab.com/locations/north-carolina/ 
Address: 5301 Robbins Drive, Raleigh, NC 27610 
Map: https://maps.app.goo.gl/KcoonZenQLwbAKnu9 
Phone #: (888) 419-9955 ext.1 
Services offered: Supported living, residential rehabilitation, therapeutic day activities, pain 

rehabilitation programs, comprehensive functional evaluations and post-
acute neurobehavioral rehabilitation. (12-bed Facility) Outpatient and Day 
Rehabilitation services provide intensive, comprehensive therapy services 
in our clinic-based setting. Programs focus on helping our clients achieve a 
high level of function and return to their day-to-day activities including 
case management. We provide full-day and half-day individual and group 
therapy sessions, up to �ive days per week. Families or a transportation 
service can drop off the client in the morning, and supervision will be 
provided throughout the day. 

Referral required? No 
Payments accepted: Workers’ compensation; Private pay, including settlements and trusts; 

Commercial/private health insurance (case-by-case basis); Military 
funding (case-by-case veterans and active-duty military members); Public 
Funding - In certain states, we are able to work with state designated 
programs; Liens (case-by-case basis). 

 
 

• Resource Name: Neuro Restorative – Raleigh 
Website:  https://neurorestorative.com/locations/ 
Address:  3601 Windemere Place, Raleigh, NC 27604 
Map:  https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #:  (800) 743-6802 
Services offered:  Support is provided in a wide range of home settings, including our 

residential programs, small group residences, and supervised apartments. 
Supported living services include case management, health management, 
social engagement and activity programs, skill-building for work or 
independent living, job training and education, and group therapy. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  
 
 
 

https://collagerehab.com/locations/north-carolina/
https://maps.app.goo.gl/KcoonZenQLwbAKnu9
https://neurorestorative.com/locations/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
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• Resource Name:  Whittecar Group Home (Lutheran Services) 
Website: www.lscarolinas.net 
Address: 3257 Lake Woodard Dr, Raleigh, NC 27604  
Map: https://maps.app.goo.gl/kWMh7wjbVj8zm51x6 
Phone #: (800) 510-9132 
Services offered: Supervised Living 6-bed home for adults and offers residents around-the-

clock assistance. Our certi�ied staff is trained and experienced in assisting 
TBI residents with daily living, building positive friendships, enhancing 
independent skills, and increasing socialization. 

Referral required? No  
Payments accepted:  LSC partners with Alliance Health, who oversees the TBI Waiver program 

in North Carolina. The TBI Waiver program is designed speci�ically for 
survivors of traumatic brain injury who need assistance meeting their 
daily needs. Alliance Health oversees care for Medicaid recipients in 
Cumberland, Durham, Johnston, Wake, and most recently, Mecklenburg 
and Orange counties.  

 
 

 
 
 
 

 
 

 
 

 
 
 
 
 
 

 
  

http://www.lscarolinas.net/
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Tribal Options Services 
 
Southern Region 
 
Robeson County 
 
• Resource Name:  Lumbee Tribal Vocational Rehabilitation Services 

Website: https://www.lumbeetribe.com/vocational-rehab 
Address: 6984 NC Hwy. 711 West, Pembroke, NC 28372 
Map: https://maps.app.goo.gl/4Pszzc4FiDPeWLri8 
Phone #: (910) 522-4024 
Services offered: Provides vocational rehabilitation services to any tribal member with a 

disability living in the tribal service area of Cumberland, Hoke, Robeson, or 
Scotland Counties. If you are a tribal member suffering from a physical 
disability, anxiety, depression, other mental health issues, substance or 
alcohol abuse, learning disabilities, trouble with hearing and/or vision, or 
other emotional/behavioral disabilities you may be eligible for services.  A 
tribal member may also qualify if he/she feels the disability affects their 
ability to attain or maintain employment. 

Referral required? No  
Payments accepted:  Based on tribal enrollment 

 
 
Other NC Counties 
 
Cherokee County 
 
• Resource Name:  Cherokee Indian Hospital/ ECBI Tribal Option Program 

Website: https://cherokeehospital.org/ 
Address: 1 Hospital Road Cherokee, NC 28719, Cherokee, North Carolina, 28719 
Map: https://maps.app.goo.gl/qgsRwKxFhi5XW5sL7 
Phone #: (828) 497-9163 
Services offered: Provide care management services for tribal members. 
Referral required? Yes 
Payments accepted:  No charges for hospital provided Case Management Services 

 
 
• Resource Name:  Cherokee Indian Hospital/ ECBI Tribal Option Program 

Website: https://cherokeehospital.org/ 
Address: 2 Hospital Road Cherokee, NC 28719, Cherokee, North Carolina, 28719 
Map: https://maps.app.goo.gl/qgsRwKxFhi5XW5sL8 
Phone #: (828) 497-9163, ext. 6270 
Services offered: Offering inpatient and outpatient rehabilitation services designed to 

restore movement, reduce pain, and improve quality of life through 

https://www.lumbeetribe.com/vocational-rehab
https://maps.app.goo.gl/4Pszzc4FiDPeWLri8
https://cherokeehospital.org/
https://maps.app.goo.gl/qgsRwKxFhi5XW5sL7
https://cherokeehospital.org/
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personalized treatment plans and therapeutic exercise. Treatment for 
neurological conditions including TBI and Stroke. 

Referral required? Yes 
Payments accepted:  Indian Health Service 

 
 
 
  



TRILLIUM HEALTH RESOURCES  263 of 287 

 

Vestibular Rehabilitation 
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Atrium Health Wake Forest Baptist Rehab Center - High Point Medical  

 Center 
Website:  https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-

point-medical-center 
Address:  600 N. Elm St. High Point, NC 27262 
Map:  https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9 
Phone #:  (336) 878-6915 
Services offered:  Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
• Resource Name:  Cone Health Balance and Vestibular Rehabilitation Programs 

Website: https://www.conehealth.com/services/rehabilitation/balance-and-
vestibular-rehabilitation-programs/ 

Address: 1200 North Elm Street, Greensboro, NC 27401 
Map: https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6 
Phone #: (336) 832-7000 
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://www.wakehealth.edu/locations/clinics/r/rehab-center-high-point-medical-center
https://maps.app.goo.gl/n5DqaeiYvsZ29cZp9
https://www.conehealth.com/services/rehabilitation/balance-and-vestibular-rehabilitation-programs/
https://www.conehealth.com/services/rehabilitation/balance-and-vestibular-rehabilitation-programs/
https://maps.app.goo.gl/gr5jUXVLf1e8Pzef6
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• Resource Name:  Novant Health Rehabilitation Center - Lindley Park 
Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 3515 W Market St, Greensboro, NC 27403 
Map: https://maps.app.goo.gl/8bWKQRmKhQr1K4jE8 
Phone #: (336) 660-5390  
Services offered: Motor-skill exercises to help rebuild muscle strength and coordination, 

speech therapy for speaking and swallowing challenges, mobility aid 
training to safely use a walker, cane, wheelchair or ankle brace, spasticity 
therapy to relieve muscle tension and improve your range of motion, 
activities of daily living that help you dress, cook, drive and manage other 
household tasks. Cognitive activities such as cognitive therapy to address 
memory, processing, problem-solving, social skills, judgment and safety 
awareness, communication exercises to regain lost abilities in listening, 
writing and comprehension and activities of daily living to relearn 
signatures, medication management and �inancial skills. 

Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
North Central Region 
 
Beaufort County 
 
• Resource Name: ECU Health Beaufort Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/158 
Address: 1375 Cowell Farm Road Washington, NC  27889 
Map: https://maps.app.goo.gl/vCtLL7VKeedXfYWg8 
Phone #: (252) 975-4395 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Beaufort 
Hospital has been designated as a primary stroke center by The Joint 
Commission and the American Heart and Stroke Association, recognizing 
the hospital’s preparedness and expertise to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
 

https://www.novanthealth.org/services/rehabilitation/
https://maps.app.goo.gl/8bWKQRmKhQr1K4jE8
https://locations.ecuhealth.org/details/158
https://maps.app.goo.gl/vCtLL7VKeedXfYWg8
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Dare County 
 
• Resource Name: Outer Banks Health Outpatient Rehabilitation Therapy 

Website: https://locations.outerbankshealth.org/Details/144 
Address: 4800 S Croatan Hwy Suite F, Nags Head, NC 
Map: https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9 
Phone #: (252) 449-4560 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Beaufort 
Hospital has been designated as a primary stroke center by The Joint 
Commission and the American Heart and Stroke Association, recognizing 
the hospital’s preparedness and expertise to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Edgecombe County 
 
• Resource Name: ECU Health Edgecombe Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/148224 
Address: 111 Hospital Dr, Tarboro, NC 27886 
Map: https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6 
Phone #: (252) 641-7776 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Beaufort 
Hospital has been designated as a primary stroke center by The Joint 
Commission and the American Heart and Stroke Association, recognizing 
the hospital’s preparedness and expertise to care for stroke patients.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
 

https://locations.outerbankshealth.org/Details/144
https://maps.app.goo.gl/LSFrLwfwPAk6KmoL9
https://locations.ecuhealth.org/details/148224
https://maps.app.goo.gl/Vo9tUu7ERyemA2Xq6


TRILLIUM HEALTH RESOURCES  266 of 287 

 

Pitt County 
 
• Resource Name:  ECU Health 

Website: https://www.ecuhealth.org/services/therapy-rehabilitation/programs-
support/ 

Address: 2100 Stantonsburg Road  Greenville, NC 27835 
Map: https://maps.app.goo.gl/9o3RJWMWgegYDhCPA 
Phone #: Toll free (800) 219-8850 or (252) 847-7649 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery.    

Referral required? Yes 
Payments accepted: Accepts any type of reimbursement including Medicaid and Medicare. 

Work with insurance providers on a case-by-case basis. No individual is 
denied admission based on the ability to pay. 

 
Northern Region 

Bertie County 
 
• Resource Name:  ECU Health Bertie Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/157 
Address: 1403 S. King St. Windsor, NC  27983 
Map: https://maps.app.goo.gl/PQupX2ApBWKoQXPD8 
Phone #: (252) 794-6655 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients.Referral required? Yes 

Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 
 

https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://www.ecuhealth.org/services/therapy-rehabilitation/programs-support/
https://maps.app.goo.gl/9o3RJWMWgegYDhCPA
https://locations.ecuhealth.org/details/157
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Chowan County 
 
• Resource Name: ECU Health Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/161 
Address: 211 Virginia Rd, Edenton, NC 27932 
Map: https://maps.app.goo.gl/3bLzszpCXZwhuxsD6 
Phone #: (252) 482-6767 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Halifax County 
 
• Resource Name:  ECU Health Outpatient Rehabilitation - Roanoke Rapids 

Website: https://locations.ecuhealth.org/details/1 
Address: 171 NC-125 Suite B, Roanoke Rapids, NC 27870 
Map: https://maps.app.goo.gl/L1zED1EQKbSrKz7D7 
Phone #: (252) 541-5552 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients.   

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
 

https://locations.ecuhealth.org/details/161
https://maps.app.goo.gl/3bLzszpCXZwhuxsD6
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Hertford County 
 
• Resource Name:  ECU Health Roanoke-Chowan Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/155 
Address: 604 S. Academy St. Ahoskie, NC  27910 
Map: https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7 
Phone #: (252) 209-3186 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

South Central Region 

Duplin County 
 
• Resource Name:  ECU Health Duplin Hospital Outpatient Rehabilitation 

Website: https://locations.ecuhealth.org/details/110 
Address: 514 S Main St, Kenansville, NC 28349 
Map: https://maps.app.goo.gl/7tjaEgcMztVdSeYB6 
Phone #: (910) 372-9300 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 

https://locations.ecuhealth.org/details/155
https://maps.app.goo.gl/kQZA1yrQD4yJXi5w7
https://locations.ecuhealth.org/details/110
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• Resource Name:  ECU Health Outpatient Rehabilitation - Wallace 
Website: https://locations.ecuhealth.org/details/109 
Address: 318 S Norwood St, Wallace, NC 28466 
Map: https://maps.app.goo.gl/Mj4yLJSi�jNMhk3F7 
Phone #: (910) 285-1799 
Services offered: ECU Health's Stroke rehab program is designed to help patients regain 

independence and quality of life after a stroke. The program is physician-
led and includes a team of skilled professionals such as neurologists, 
physiatrists, internists, rehab nurses, physical therapists, occupational 
therapists, speech and language pathologists, registered dietitians, social 
workers, chaplains, psychologists, neuropsychologists, psychiatrists, and 
case managers. The team collaborates with patients and their families to 
set short- and long-term treatment goals for recovery. ECU Health Bertie 
Hospital has been designated as an Acute Stroke Ready Hospitals by The 
Joint Commission, recognizing the hospital’s preparedness and expertise 
to care for stroke patients. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Other NC Counties 

Anson County 
 
• Resource Name:  Atrium Health Anson 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-anson 

Address: 919 E. Caswell St. Wadesboro, NC 28170 
Map: https://maps.app.goo.gl/dTaJLdgG79SqyrMYA 
Phone #: (704) 994-4955 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 

https://locations.ecuhealth.org/details/109
https://maps.app.goo.gl/Mj4yLJSifjNMhk3F7
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Cabarrus County 
 
• Resource Name:  Atrium Health Cabarrus 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-cabarrus 

Address: 1090 Northeast Gateway Court Suite 101 Concord, NC 28025 
Map: https://maps.app.goo.gl/qTLQXER5RFeb11q5A 
Phone #: (704) 403-9100 
Services offered: Our team includes physical therapists with specialist certi�ications in 

neurology who have specialized training in vestibular disorders. We are 
one of the only providers in the Charlotte area with a posturography 
machine to help us diagnose conditions. This machine provides a detailed 
way to analyze your vestibular system and other systems that affect your 
balance. Our therapists use it to pinpoint problems that can otherwise be 
very hard to detect. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Catawba County 
 
• Resource Name:  The Center for Rehabilitation - Catawba Valley Health System 

Website: https://www.catawbavalleyhealth.org/location/the-center-for-
rehabilitation/ 

Address: 810 Fairgrove Church Road Southeast Hickory, NC  28602 
Map: https://maps.app.goo.gl/d9c6hFbUy18ncktL6 
Phone #: (828) 326-2131 
Services offered: Hospital-based outpatient rehabilitation facility. Services include 

specialized vestibular rehabilitation. 
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cleveland County 
 
• Resource Name:  Atrium Health Cleveland 

Website: https://atriumhealth.org/locations/detail/atrium-health-cleveland-
rehabilitation 

Address: 411 Cherryville Road, Shelby, NC 28150 
Map: https://maps.app.goo.gl/Eap2cyj82ddHKnmbA 
Phone #: (980) 487-1800 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 

https://atriumhealth.org/locations/detail/atrium-health-physical-therapy-cabarrus
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who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Cumberland County 

 
• Resource Name: Neurology Rehabilitation at Cape Fear Valley Health 

Website: https://www.capefearvalley.com/locations/cape-fear-valley-
rehabilitation-center 

Address: 1638 Owen Drive Fayetteville, NC 28304 
Map: https://maps.app.goo.gl/2AQ2KwTEXZ8JNMzU7 
Phone #:  (910) 615-4001   
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists re available in 
addition to vestibular therapies. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
Durham County 
 
• Resource Name:  Breakthrough Physical Therapy 

Website: https://breakthrough-pt.com/location/durham/ 
Address: 3211 Shannon Rd, Suite 140, Durham, NC 
Map: https://maps.app.goo.gl/GHWm7SwGJXg5ksnHA 
Phone #: (919)748-7980 
Services offered: Vestibular physical therapy 
Referral required? No  
Payments accepted:  Private Health Insurance: They are in-network with most major PPO plans, 

including Blue Cross Blue Shield (BCBS) of NC, UnitedHealthcare, Aetna, 
Cigna, and Humana. Government Plans: They accept Medicare and Tricare 
(Standard and Prime). Workers’ Compensation: Highly active in treating 
TBI cases resulting from workplace accidents; they work with carriers like 
Sedgwick, CorVel, and Liberty Mutual. Personal Injury / Auto Claims: They 
accept "MedPay" and auto-insurance-related claims, which is common for 
TBI patients whose injuries resulted from a car accident. Private Pay: For 
those without insurance, they offer cash-pay rates. 

 
 

https://www.capefearvalley.com/locations/cape-fear-valley-rehabilitation-center
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• Resource Name:  Duke Physical Therapy and Occupational Therapy at North Carolina  
  Orthopaedic Clinic 
Website:  https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-north-carolina-orthopaedic-clinic 
Address: 3609 SW Durham Dr Durham, NC 27707-6507 
Map: https://maps.app.goo.gl/MMtaTqvibNNgBMmA8 
Phone #: (919) 684-2445 
Services offered: Access to a range of specialists including neurotologists who specialize in 

complex problems of the inner ear, auditory nerve, and base of the skull. 
Our specialized audiologists can conduct vestibular function tests. Duke 
physical therapists are specially trained to evaluate and treat vestibular 
disorders including benign paroxysmal positional vertigo (BPPV), 
persistent postural perceptive dizziness (3PD), Meniere’s disease, and 
more. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Duke Physical Therapy and Occupational Therapy Clinic 
Website:  https://www.dukehealth.org/locations/duke-physical-therapy-and-

occupational-therapy-clinic-clinic-1bc-1h 
Address:  40 Duke Medicine Circle Durham, NC 27710-4000 
Map: https://maps.app.goo.gl/4m55HTYPs6eBykWp6 
Phone #: (984) 409-9030  
Services offered: A specially trained physical therapist will evaluate dizziness, posture, 

balance, walking and eye movements to develop a treatment program 
speci�ically designed to address individual limitations found on evaluation. 
Use compensatory strategies to decrease dizziness and vertigo during 
daily activities and personalized home exercise programs for balance and 
vertigo.  

Referral required? Yes 
Payments accepted:  Duke Health contracts with most major health insurance, Medicare and 

Medicaid. Before scheduling your appointment, contact your insurance 
company to verify that the Duke Health location or provider you plan to 
visit is included in your network. If you are uninsured, learn more about 
our �inancial assistance policy. 

 
Forsyth County 
 
• Resource Name:  Novant Health Rehabilitation Center (Hawthorne) 

Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 1903 S Hawthorne Rd, Winston-Salem, NC 27103 
Map: https://maps.app.goo.gl/XwiX3qG6t4X3Vzd16 
Phone #: (336) 718-6700 

https://www.dukehealth.org/locations/duke-physical-therapy-and-occupational-therapy-north-carolina-orthopaedic-clinic
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Services offered: Services include physical, occupational and speech therapy, neurologic 
rehabilitation, rehabilitation nursing, respiratory therapy, recreation 
therapy, case management, social work and rehabilitation counseling, and 
pharmacy services. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Center (Kernersville) 
Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 1730 Kernersville Medical Pkwy, Kernersville, NC 27284 
Map: https://maps.app.goo.gl/kBJQaLdFk6HWMoWDA 
Phone #: (336) 996-7001 
Services offered: Motor-skill exercises to help rebuild muscle strength and coordination, 

speech therapy for speaking and swallowing challenges, mobility aid 
training to safely use a walker, cane, wheelchair or ankle brace, spasticity 
therapy to relieve muscle tension and improve your range of motion, 
activities of daily living that help you dress, cook, drive and manage other 
household tasks. Cognitive activities such as cognitive therapy to address 
memory, processing, problem-solving, social skills, judgment and safety 
awareness, communication exercises to regain lost abilities in listening, 
writing and comprehension and activities of daily living to relearn 
signatures, medication management and �inancial skills. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Center (Winston-Salem) 
Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 3474 Robinhood Rd, Winston-Salem, NC 27106 
Map: https://maps.app.goo.gl/CMgxDQFGFe74wom47 
Phone #: (336) 774-9977 
Services offered: Services include physical, occupational and speech therapy, neurologic 

rehabilitation, rehabilitation nursing, respiratory therapy, recreation 
therapy, case management, social work and rehabilitation counseling, and 
pharmacy services. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Hospital 
Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-

choose-us 

https://www.novanthealth.org/services/rehabilitation/
https://maps.app.goo.gl/kBJQaLdFk6HWMoWDA
https://www.novanthealth.org/services/rehabilitation/
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Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: Motor-skill exercises, speech therapy focused on speaking and swallowing, 

mobility aid training for using a walker, cane or wheelchair if needed, 
medicines and pain management techniques, bowel and bladder training, 
activities of daily living such as household chores, shopping and cooking. 
Also, services for cognitive skills such as therapy to help you improve lost 
cognitive abilities (memory skills, concentration, slowed thinking, 
activities of daily living exercises to assist in money management, 
recognizing familiar objects, following instructions and learning 
techniques for how to take in new information and carry out new tasks. 

Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Gaston County 
 
• Resource Name: Atrium Health - Mount Holly 

Website: https://atriumhealth.org/locations/detail/carolinas-rehabilitation-
mount-holly 

Address: 275 Beatty Drive Belmont, NC 28012 
Map: https://maps.app.goo.gl/nXicYR92beDizS1R6 
Phone #: (704) 822-2550 
Services offered: Our team includes physical therapists with specialist certi�ications in 

neurology who have specialized training in vestibular disorders.   
Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
Harnett County 
 
• Resource Name: Cape Fear Valley Rehabilitation Center - Dunn 

Website: https://www.capefearvalley.com/locations/cape-fear-valley-
rehabilitation-center-dunn 

Address: 800 Tilghman Drive Dunn, NC 28334 
Map: https://maps.app.goo.gl/THSmqEsAi48r4RnZ8 
Phone #:  (910) 766-7022  
Services offered: Services include a comprehensive approach to neurology rehabilitation, 

including physical, speech and occupational therapy. Neurologists, physical 
therapists, speech therapists and occupational therapists re available in 
addition to vestibular therapies. 

Referral required? Yes.   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 

https://maps.app.goo.gl/pEtjj7YreLNeebkB6
https://atriumhealth.org/locations/detail/carolinas-rehabilitation-mount-holly
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Lincoln County 
 
• Resource Name: Atrium Health Lincoln 

Website: https://atriumhealth.org/locations/detail/atrium-health-lincoln-
rehabilitation 

Address: 1460 E. Gaston St., Lincolnton, NC 28092 
Map: https://maps.app.goo.gl/PCCfUsE8Yhyubzx16 
Phone #: (980) 212-7020 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

Mecklenburg County 

• Resource Name:  Atrium Health Physical Therapy - Huntersville 
Website: https://atriumhealth.org/locations/detail/atrium-health-physical-

therapy-huntersville 
Address: 16455 Statesville Road, Suite 300, Huntersville, NC 28078 
Map: https://maps.app.goo.gl/MxFwYuWFZY1Kez7o9 
Phone #: (704) 801-3719 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 

https://atriumhealth.org/locations/detail/atrium-health-lincoln-rehabilitation
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Stanly County 
 
• Resource Name:  Atrium Health Stanly 

Website: https://atriumhealth.org/locations/detail/atrium-health-physical-
therapy-stanly 

Address: 301 Yadkin St. Albemarle, NC 28002 
Map: https://maps.app.goo.gl/tvgPmRePFbdpShro7 
Phone #: (980) 323-4290 
Services offered: Our team includes all the experts you need to rebuild your skills, mobility 

and well-being, including physiatrists who specialize in rehabilitation and 
oversee your care, physical therapists who help you regain your strength 
and balance for walking safely, exercise physiologists who can teach you 
�itness and exercise strategies that bene�it your body, speech pathologists 
who help you swallow safely, speak clearly and regain language and 
thinking skills, occupational therapists who help you regain strength and 
mobility in your arms and improve visual processing skills so you can 
manage activities of daily life, and social workers who help you and your 
family adjust to life beyond the hospital, including emotional support and 
connecting you with community resources. 

Referral required? Yes 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 
Wake County 

 
• Resource Name:  WakeMed Outpatient Neuro Rehabilitation  - Cary 

Website: https://www.wakemed.org/location/outpatient-neuro-rehabilitation-cary 
Address: 110 Kildaire Park Drive Suite 401 Cary, NC 27518 
Map: https://maps.app.goo.gl/XA63iDfMwpwfSucVA 
Phone #: (919) 350-9034 
Services offered: Services include physical therapy, occupational therapy and speech 

therapy for traumatic brain injury and concussion. Neuropsychology 
services are also available.   

Referral required? No 
Payments accepted:  Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
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Veteran Speci�ic Services 
 
North Central Region 
 
Pitt County 
 
• Resource Name:  Greenville VA Clinic 

Website: https://www.va.gov/durham-health-care/locations/greenville-va-clinic/ 
Address: 401 Moye Boulevard Greenville, NC 27834-2885 
Map: https://maps.app.goo.gl/oVRuNP9AD1P5DRWs6 
Phone #: (252) 830-2149 
Services offered: Satellite clinic of the Durham VA that offer health services, including care 

for TBI, in Eastern NC.    
Referral required? Yes 
Payments accepted:  https://www.va.gov/health-care/copay-rates/#other-information-you-

may-need 
 
 

South Central Region 
 
Onslow County 
 
• Resource Name:  Dr. Margaret Ackley, PhD 

Website: https://camp-lejeune.tricare.mil/Health-Services/Specialty-
Care/Intrepid-Spirit-Concussion-Recovery-Center 

Address: 100 Brewster Blvd · Camp Lejeune, NC 28547 
Map: https://maps.app.goo.gl/Zd1vVgNk7M7cXBAm6 
Phone #: (910) 449-1100 
Services offered: Services include counseling, psychoanalysis, psychotherapy, hypnosis, 

biofeedback, and behavior analysis and therapy. Diagnosing and treatment 
of mental and emotional disorder or disability, alcoholism and substance 
abuse, disorders of habit or conduct, as well as of the psychological aspects 
of physical illness, accident, injury, or disability by psychoeducational 
evaluation, therapy, remediation, and consultation.   

Referral required? Yes 
Payments accepted:  TRICARE (Prime, Select, and For Life): This is the primary payment 

method. Active-duty service members typically have $0 out-of-pocket 
costs. Medicare: Accepted, particularly for retirees and their dependents. If 
you have "TRICARE For Life," it acts as a wrap-around for Medicare. 
Commercial Insurance (Third-Party Collection): The facility participates in 
the Third-Party Collection Program. If you are a non-active duty patient 
(family member or retiree) with private health insurance (e.g., Blue Cross 
Blue Shield, Aetna), the clinic will bill your private insurance �irst to offset 
the cost of care. Self-Pay: Patients without insurance coverage may be 

https://www.va.gov/durham-health-care/locations/greenville-va-clinic/
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billed based on the Department of Defense Medical and Dental 
Reimbursement Rates. 

 
 

• Resource Name:  Intrepid Spirit Concussion Recovery Center (ISC) 
Website: https://camp-lejeune.tricare.mil/Health-Services/Specialty-

Care/Intrepid-Spirit-Concussion-Recovery-Center 
Address: Building 180, Brewster Blvd, Camp Lejeune, NC 28547 
Map: https://share.google/QnWZ891Jk2NPeg5G3 
Phone #: (910) 449-1100 or (910) 449-1101 
Services offered: Clinical services and specialties provided by ISC Camp Lejeune include: 
 Behavioral Health Services, Psychology, Social Work, Psychiatry, Pastoral 

Care, Family and Marriage, Neuropsychology, Medical Services, Neurology, 
Primary Care, Rehabilitation Services, Occupational Therapy, Physical 
Therapy, Speech-Language Pathology, Pain Management, Integrative 
Health Services, Creative Arts Therapies (Art and Music Therapy), Equine-
Assisted Interventions (provided by community partnership), Clinical 
Support Services, Nursing, Case Management, Medical Support, TBI 
Educational Services, TBI Portal for Clinical Care Management. 

Referral required? Primary Care Referral: Patients must �irst be evaluated by their Primary 
Care Manager (PCM). If symptoms persist beyond the acute stage (2–4 
weeks), the PCM can initiate a referral to the Intrepid Spirit Center. 
Targeted Screening: For service members who have sustained a 
concussion or suspected head injury within the past six years, the intake 
team conducts a multidisciplinary screening to determine the appropriate 
care track (IOP vs. standard outpatient). Self-Referral (Limited): While 
most specialty care requires a PCM, active-duty members can sometimes 
seek initial screening through embedded mental health teams or by 
visiting the Outpatient Mental Health Clinic to be matched with the best 
resource. 

Payments accepted:  Because this is a military treatment facility (MTF), the payment structure 
is built around the TRICARE system. Active Duty: There are no copays or 
out-of-pocket costs for active-duty service members receiving care at this 
facility. Retirees and Dependents: Services are primarily focused on active 
duty, but retirees and bene�iciaries covered by TRICARE Prime may be 
treated on a space-available basis. Insurance Coordination: If you have 
other health insurance (OHI) in addition to TRICARE, you are required to 
disclose this to the clinic, as TRICARE generally acts as the secondary 
payer. 

 
 

• Resource Name:  Naval Medical Center Camp Lejeune 
Website: https://camp-lejeune.tricare.mil/Health-Services/Specialty-

Care/Intrepid-Spirit-Concussion-Recovery-Center 
Address: Hospital Corps Blvd  Bldg 180 Camp Lejeune, NC 28547 
Map: https://maps.app.goo.gl/828tgKbTDib8Goz7A 
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Phone #: (910) 449-1100 or (910) 449-1101 
Services offered: ISC Camp Lejeune provides TBI and brain health care to Department of 

Defense bene�iciaries utilizing the Intrepid Network’s holistic, patient-
centered interdisciplinary model of care. This includes: traditional 
rehabilitation, medical, neurological, and behavioral health services 
combined with integrative health interventions and skills-based training.  

Referral required? Yes 
Payments accepted:  https://www.va.gov/health-care/copay-rates/#other-information-you-

may-need 
 
 

• Resource Name:  Steven A. Cohen Military Family Clinic at Hope for the Warriors 
Website: https://www.hopeforthewarriors.org/programs-and-services/the-steven-

a-cohen-military-family-clinic-at-hope-for-the-warriors/ 
Address: 3505 Village Dr, Fayetteville, NC 28304 
Map: https://maps.app.goo.gl/87DgV79CmMqpPnEv8 
Phone #: (910) 500-1800 
Services offered: Provides mental health care to post-9/11 veterans (including National 

Guard and Reserves), active-duty service members with a TRICARE 
referral, and military families. Our clinic uses Evidence-Based Practices 
(EBPs) including Cognitive Processing Therapy, Cognitive Behavioral 
Therapy, Cognitive Behavioral Therapy for Insomnia, Prolonged Exposure 
Therapy, Couples Therapy, Child and Family Therapy, Integrated Case 
Management, and others based on individual need. 

Referral required? No 
Payments accepted:  Care is available in person or via telehealth, depending on preference or 

need, and is provided regardless of discharge status, role while in uniform, 
combat experience, insurance coverage, or ability to pay. 

 
Carteret County 

 
• Resource Name:  Morehead City VA Clinic 

Website: https://www.va.gov/�ind-locations/facility/vha_558GC 
Address: 2900 Arendell St, Morehead City, NC 28557 
Map: https://maps.app.goo.gl/cs5MAFvZCksNED437 
Phone #: (252) 240-2349 
Services offered: Satellite clinic of the Durham VA that offer health services, including care 

for TBI, in Eastern NC.  
Referral required? Yes 
Payments accepted:  https://www.va.gov/health-care/copay-rates/#other-information-you-

may-need 
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Southern Region 
 
New Hanover County 
 
• Resource Name:  TeamSelect Home Care- Wilmington 

Website: https://tshc.com/ 
Address: 1018 Grandi�lora Drive, Suite B Leland, NC  28451 
Map: https://maps.app.goo.gl/Q2Sr6jChfnzexiAk9 
Phone #: (910) 636-5575 
Services offered: We offer specialized care for veterans recovering from these traumatic 

brain injury, including rehabilitation services, pain management, mobility 
assistance, and support for daily activities.  

Referral required? Yes 
Payments accepted:  TRICARE, ECHO, EHHC, Community Care Network, Spina Bi�ida Health 

Care Bene�its, Children of Women Vietnam Veterans Health Care Bene�its, 
CHAMPVA. 

 
Other NC Counties 
 
Buncombe County 
 
• Resource Name:  Charles George Department of Veterans Affairs Medical Center - Asheville 

Website: https://www.va.gov/asheville-health-care/locations/charles-george-
department-of-veterans-affairs-medical-center/#neurology 

Address: 1100 Tunnel Rd, Asheville, NC 28805 
Map: https://maps.app.goo.gl/vqgy8rxbHc5LkoPS9 
Phone #: (828) 298-7911 
Services offered: Specialists evaluate and treat conditions and diseases of the brain, spine, 

and nervous system, including headache, stroke, Alzheimer's disease, 
epilepsy, Parkinson’s disease and other conditions. 

Referral required? Yes 
Payments accepted:  https://www.va.gov/health-care/copay-rates/#other-information-you-

may-need 
 

Cumberland County 
 
• Resource Name: Fayetteville VA Medical Center 

Website: https://www.va.gov/fayetteville-coastal-health-care/ 
Address: 2300 Ramsey Street Fayetteville, NC 28301-3856 
Map: https://maps.app.goo.gl/QUkNeKbQymR7ssUu5 
Phone #: (910) 488-2120 
Services offered: The Fayetteville VA Coastal Health Care System provides specialized 

Traumatic Brain Injury (TBI) care, including a dedicated TBI clinic and, as 
of 2023, specialized physician assistant care. It is part of the VA's 
Polytrauma System of Care, offering comprehensive mental health 
services, and rehabilitation. 

https://tshc.com/
https://maps.app.goo.gl/Q2Sr6jChfnzexiAk9
https://www.va.gov/asheville-health-care/locations/charles-george-department-of-veterans-affairs-medical-center/#neurology
https://www.va.gov/asheville-health-care/locations/charles-george-department-of-veterans-affairs-medical-center/#neurology
https://maps.app.goo.gl/vqgy8rxbHc5LkoPS9
https://www.va.gov/health-care/copay-rates/#other-information-you-may-need
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Referral required? Yes 
Payments accepted:  https://www.va.gov/health-care/copay-rates/#other-information-you-

may-need 
 
 
• Resource Name: The Fort Bragg Defense & Veterans Brain Injury Center (DVBIC) 

Website: https://www.brainline.org/military-veterans/military-brain-injury 
Address: 2817 Reilly Rd. Fort Bragg, NC 28310 
Map: https://maps.app.goo.gl/fu7n9fMaJaMzet7t8 
Phone #: (910) 907-6000 
Services offered: Multi-site clinical care, clinical research and education center for brain 

injury supported by the Defense Center of Excellence and the Department 
of Defense.  

Referral required? Yes 
Payments accepted:   Insurance, workers compensation, and public funding sources  

 
 

• Resource Name: Womack Army Medical Center- Intrepid Spirit Center 
Website: https://womack.tricare.mil/Health-Services/Specialty-Care/Brain-Injury-

Medicine 
Address: 2816 Rock Merritt Ave. Fort Bragg, NC 28310 
Map: https://maps.app.goo.gl/fu7n9fMaJaMzet7t8 
Phone #: (910) 570-3345 
Services offered: The Intrepid Spirit Center utilizes a holistic, multidisciplinary approach to 

better determine the cause of Persistent Post Concussive Symptoms 
(PPCS). They provide comprehensive treatment for functional de�icits 
associated with concussion/ traumatic brain injury. Team members meet 
regularly to discuss individualized patient goals and progress, making 
changes as needed to ensure maximum recovery. 

Referral required? Yes 
Payments accepted:   Insurance, workers compensation, and public funding sources  

 
 
Durham County 
 
• Resource Name: Durham VA Medical Center 

Website:  
Address: 508 Fulton Street Durham, NC  27705-3875 
Map: https://maps.app.goo.gl/KLBjjjY5YstnH87i8 
Phone #: Main phone: (919) 286-0411; VA Health Connect: (855) 679-0074                                                        

Mental Healthcare: (929) 286-0411 ext. 175418 
Services offered: The primary VA facility for specialized Traumatic Brain Injury (TBI) care in 

NC is the Durham VA Medical Center, which offers comprehensive, 
interdisciplinary TBI treatment. The Durham VA offers behavioral health, 
cognitive therapy, and neuropsychological testing. TBI-speci�ic services 

https://www.va.gov/health-care/copay-rates/#other-information-you-may-need
https://www.va.gov/health-care/copay-rates/#other-information-you-may-need
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also include physical therapy, occupational therapy, recreational therapy. 
Assessment and treatment of speech, language, and swallowing disorders. 

Referral required? Yes 
Payments accepted:  https://www.va.gov/health-care/copay-rates/#other-information-you-

may-need 
 
Franklin County 
 
• Resource Name:  Neuro Community Care 

Website: https://www.neurocc.com/services/ 
Address: 847 Wake Forest Business Park, Wake Forest, NC 27587  
Map: https://maps.app.goo.gl/T1WkzMSGMzaUaKEs8 
Phone #: (919) 210-5142 
Services offered: Case Managers work collaboratively with clients, caregivers, and providers 

to develop goals, access services, and provide advocacy. Functional areas 
that may be addressed include health and wellness, physical and cognitive 
functioning, independent living, emotional regulation, recreation, and 
social and vocational skill development or other Social Determinants of 
Health (SDOH). Case management services can be short-term or long-term 
in an individual’s home, community, or other living environments. 

Referral required? No 
Payments accepted: Private pay, workers’ compensation, and customized group programs. 

 
 
Mecklenburg County 
 
• Resource Name:          Neuro Restorative – Charlotte 

Website:                          https://neurorestorative.com/locations/ 
Address:                       151 Sardis Rd. North, Charlotte, NC 28270 
Map:                                  https://maps.app.goo.gl/HnwESuQJmNQpJiGf8 
Phone #:                       (800) 743-6802 
Services offered:        Provides post-acute rehabilitation services for people of all ages with brain 

injuries and other neurological challenges. Offer continuum of care and 
rehabilitation options, including specialized services for military veterans. 

Referral required?     Yes 
Payments accepted:  Insurance, workers compensation, and public funding sources.  
 
 

Orange County 
 
• Resource Name:         UNC's Transforming Health and Resilience in Veterans (THRIVE) Program 

Website:                          https://tbicenter.unc.edu/thrive/ 
Address:                       5915 Farrington Road Suite 103 Chapel Hill, NC 27517 
Map:                                  https://maps.app.goo.gl/NyZbicdGEjhwK78A8 
Phone #:                       (984) 215-5151 

https://www.va.gov/health-care/copay-rates/#other-information-you-may-need
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Services offered:        The THRIVE Program is a nonpro�it community outreach program that 
offers a 3-stage clinical approach providing participant-centered 
interdisciplinary care for Veterans and First Responders who have a 
history of mild to moderate Traumatic Brain Injuries (TBI) or Post-
Traumatic Stress disorder (PTSD). The THRIVE Program includes a three-
day comprehensive evaluation in Chapel Hill, 
an Intensive Outpatient Program (IOP) for eligible participants and follow-
up for up to one year after completion of either the 3-day evaluation or IOP 
treatment. 

Referral required?     No 
Payments accepted:  Insurance, workers compensation, and public funding sources.  
 
 

Wake County 
 

• Resource Name:  Neuro Community Care 
Website: https://www.neurocc.com/services/ 
Address: 847 Wake Forest Business Park, Wake Forest, NC 27587  
Map: https://maps.app.goo.gl/T1WkzMSGMzaUaKEs8 
Phone #: (919) 210-5142 
Services offered: Case Managers work collaboratively with clients, caregivers, and providers 

to develop goals, access services, and provide advocacy. Functional areas 
that may be addressed include health and wellness, physical and cognitive 
functioning, independent living, emotional regulation, recreation, and 
social and vocational skill development or other Social Determinants of 
Health (SDOH). Case management services can be short-term or long-term 
in an individual’s home, community, or other living environments. 

Referral required? No 
Payments accepted: Private pay, workers’ compensation, and customized group programs. 
 
 

• Resource Name: Neuro Restorative – Raleigh 
Website:  https://neurorestorative.com/locations/ 
Address:  3601 Windemere Place, Raleigh, NC 27604 
Map:  https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8 
Phone #:  (800) 743-6802 
Services offered:  Provides post-acute rehabilitation services for people of all ages with brain 

injuries and other neurological challenges. Offer continuum of care and 
rehabilitation options, including specialized services for military veterans. 

Referral required? Yes 
Payments accepted: Insurance, workers compensation, and public funding sources.  
 
 

• Resource Name:  TeamSelect Home Care- Raleigh 
Website: https://tshc.com/ 
Address: 1616 Millbrook Road, Suite 240 Raleigh, NC 27609 

https://www.neurocc.com/services/
https://maps.app.goo.gl/T1WkzMSGMzaUaKEs8
https://neurorestorative.com/locations/
https://maps.app.goo.gl/8VBuB7rHRis8p5Mi8
https://tshc.com/


TRILLIUM HEALTH RESOURCES  284 of 287 

 

Map: https://maps.app.goo.gl/b6JzKrPShtx8H4vz6 
Phone #: (919) 872-7999 
Services offered: We offer specialized care for veterans recovering from these traumatic 

brain injury, including rehabilitation services, pain management, mobility 
assistance, and support for daily activities.  

Referral required? Yes 
Payments accepted:  TRICARE, ECHO, EHHC, Community Care Network, Spina Bi�ida Health 

Care Bene�its, Children of Women Vietnam Veterans Health Care Bene�its, 
CHAMPVA. 
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Vision Therapy  
 
Mid-State Region 
 
Guilford County 
 
• Resource Name:  Cone Health’s Low-vision Rehabilitation Program 

Website: https://www.conehealth.com/services/rehabilitation/low-vision/ 
Address: 1200 North Elm Street Greensboro, NC 27401 
Map: https://maps.app.goo.gl/dwryA73vNkFyDDp57 
Phone #: (336) 271-2054 
Services offered: Training to use remaining vision as ef�iciently as possible to complete 

activities. Modifying activities so they can be completed with less vision 
and training in use of adaptive equipment to compensate for vision loss. 

Referral required? Yes 
Payments accepted:  TRICARE, ECHO, EHHC, Community Care Network, Spina Bi�ida Health 

Care Bene�its, Children of Women Vietnam Veterans Health Care Bene�its, 
CHAMPVA. 

 
 

• Resource Name:  Novant Health Rehabilitation Center - Lindley Park 
Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 3515 W Market St, Greensboro, NC 27403 
Map: https://maps.app.goo.gl/8bWKQRmKhQr1K4jE8 
Phone #: (336) 660-5390  
Services offered: Low vision evaluation and training: Improving ability to use existing vision 

for daily tasks. 
Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

 
North Central Region 
 
Pitt County 
 
• Resource Name:  ECU Health Ophthalmology 

Website: https://locations.ecuhealth.org/Details/2225 
Address: 9 Medical Dr Building 9A, Greenville, NC 27834 
Map: https://maps.app.goo.gl/jZyspuGBsxcFMHsdA 
Phone #: (252) 816-8000  
Services offered: Comprehensive evaluations, personalized rehabilitation plans, and 

assistive technologies. 
Referral required? No   

https://www.conehealth.com/services/rehabilitation/low-vision/
https://maps.app.goo.gl/dwryA73vNkFyDDp57
https://www.novanthealth.org/services/rehabilitation/
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Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 
and veri�ies �inancial coverage for each patient prior to admission. 

 
 
Other NC Counties 
 
Durham County 
 
• Resource Name:  Duke Eye Center 

Website: https://www.dukehealth.org/locations/duke-eye-center 
Address: 2351 Erwin Rd Durham, NC 27705-4699 
Map: https://maps.app.goo.gl/v6YM5B2Hx3sBCKfa6 
Phone #: (919) 681-3937 
Services offered: Duke Eye Center offers comprehensive low vision rehabilitation services to 

help individuals with vision loss manage daily activities and improve their 
quality of life. Services include comprehensive evaluations, personalized 
rehabilitation plans, and assistive technologies. 

Referral required? Yes   
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Forsyth County 
 
• Resource Name:  Novant Health Rehabilitation Center (Hawthorne) 

Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 1903 S Hawthorne Rd, Winston-Salem, NC 27103 
Map: https://maps.app.goo.gl/XwiX3qG6t4X3Vzd16 
Phone #: (336) 718-6700 
Services offered: Low vision evaluation and training: Improving ability to use existing vision 

for daily tasks. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Center (Kernersville) 
Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 1730 Kernersville Medical Pkwy, Kernersville, NC 27284 
Map: https://maps.app.goo.gl/kBJQaLdFk6HWMoWDA 
Phone #: (336) 996-7001 
Services offered: Low vision evaluation and training: Improving ability to use existing vision 

for daily tasks. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

https://www.dukehealth.org/locations/duke-eye-center
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• Resource Name:  Novant Health Rehabilitation Center (Winston-Salem) 

Website: https://www.novanthealth.org/services/rehabilitation/ 
Address: 3474 Robinhood Rd, Winston-Salem, NC 27106 
Map: https://maps.app.goo.gl/CMgxDQFGFe74wom47 
Phone #: (336) 774-9977 
Services offered: Low vision evaluation and training: Improving ability to use existing vision 

for daily tasks. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 
 

• Resource Name:  Novant Health Rehabilitation Hospital 
Website: https://www.encompasshealth.com/locations/novant-health-rehab/why-

choose-us 
Address: 2475 Hillcrest Center Circle, Winston Salem, NC, 27103 
Map: https://maps.app.goo.gl/pEtjj7YreLNeebkB6 
Phone #: (336) 754-3500 
Services offered: Low vision evaluation and training: Improving ability to use existing vision 

for daily tasks. 
Referral required? Yes 
Payments accepted: Medicaid, Medicare, most major insurance carriers. The program evaluates 

and veri�ies �inancial coverage for each patient prior to admission. 
 

Wake County 
 
• Resource Name:  Precision Brain Center 

Website: https://precisionbraincenter.com/ 
Address: 8400 Six Forks Rd, Suite 101 Raleigh NC 27615 
Map: https://maps.app.goo.gl/TVJEZkTKttmskW5S9 
Phone #: (919) 704-3955 
Services offered: Speci�ic eye movement exercises are prescribed for each patient and 

tailored to address their individualized neurological dysfunction. The 
following eye movements are measured and used as treatment therapies to 
remap problematic brain circuits including Gaze Stability, Pursuits, 
Saccades, Optokinetics (OPK), and Vestibular Ocular Re�lex. 

Referral required? No 
Payments accepted: Cash / Out-of-Pocket Payments: Direct payments via credit/debit cards or 

cash, HSA (Health Savings Account), Care Credit. Functional Neurology is a 
specialty healthcare service that is not covered by insurance companies. 
Fees: Charges are $350 per hour, Initial / New Patient Exams are 2 hours in 
length with a fee of $700.00, Consultations are 30 minutes long, done 
virtually, with a fee of $175.00. 
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