
 
 
 

LIP Meeting - AGENDA 

24-Hour Access to Care Line:  877.685.2415 
TrilliumHealthResources.org   112 Health Drive, Greenville, NC 27834-7704      866.998.2597   Fax: 252.215.6883   

 
Date/Time: February 6, 2017 @ 8:30 am 
Location: 252-375-8947 (External) 
 Meet Me:  7791 (Internal) 
Chairperson: Beth Mowbray – Network Operations Liaison 

 
AGENDA TOPICS 

1. Welcome – Beth Mowbray 

2. Nash County Realignment – Beth Mowbray 

3. Routine Monitoring Mini Training – Beth Mowbray 

4. Provider Council Update – PC Member 

5. Clinical Coverage Policy 8C – Nurse Practitioner Update (Implementation date: 
1/1/17) - Beth Mowbray 

a. Current timeline of July 2017 has been removed for NPs to become 
Psychiatric Mental Health Nurse Practitioners 

 
6. Practice documentation corresponding to contracted provider name – Beth 

Mowbray 

7. Quarterly check-ins with providers  - Beth Mowbray 

8. Gathering information re: NC Tracks site visits for next meeting – Beth Mowbray 

9. Ongoing Reminders: 

a. Certificate of Insurance (COI)  - Beth Mowbray/Ty Martin 
i. Agencies are required to maintain professional liability that covers all 

clinicians and direct care workers that provide services to consumers they 
serve 

ii. Name Insured must match the name contracted with Trillium Health 
Resources 

iii. LIPs need to submit written notification of exception to the insurance 
requirements 

b. Credentialing and Re-credentialing – Beth Mowbray 
i. Re-credentialing packets will be mailed to you  
ii. Be mindful of timelines regarding information that is being requested 

 
10. Questions or other topics for discussion? 

11. Next Meeting will be held April 3, 2017 at 8:30am 

http://www.trilliumhealthresources.org/


Transforming Lives

OVERVIEW- ROUTINE MONITORING REVIEW 
TOOL

NETWORK DEPARTMENT
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NC DHHS: PROVIDER MONITORING TOOLS

 Provider Monitoring Tools are used across the state 
to ensure compliance with state and federal 
regulations. 

 Located on the NC DHHS Website-
www.ncdhhs.gov/document/provider-monitoring-
tools

 NC DHHS provides free webinars and detailed 
trainings for each type of monitoring-
http://www.ncdhhs.gov/providers/provider-
info/mental-health/provider-monitoring
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http://www.ncdhhs.gov/document/provider-monitoring-tools
http://www.ncdhhs.gov/providers/provider-info/mental-health/provider-monitoring


OVERVIEW AND INSTRUCTIONS 

 Routine monitoring consists of a routine review and a 
post-payment review.

 For Licensed Independent Professionals (LIPs) that 
includes the LIP Review Tool and the LIP Post-
Payment Review Tool.
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OVERVIEW AND INSTRUCTIONS

 The LIP Review Tool is in an Excel spreadsheet format with multiple 
tabs for different areas/categories of monitoring.
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OVERVIEW AND INSTRUCTIONS

 The LIP tool has specific GUIDELINES, which are embedded in the tool 
as a PDF file. 
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THE GUIDELINES- What will be reviewed? 

 The Review Tool Guidelines: 
 Provide detailed requirements including the applicable law or 

statute related to the review question. 
 Specify how to meet each requirement .
 Specify how the reviewer must score each item on the tool. 
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THE GUIDELINES- Example- Tool Question #1
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FOR QUESTION 1: THERE ARE THREE REQUIRED ELEMENTS!!! 



HELPFUL HINTS

 Review the Guidelines carefully and ensure that 
documentation meets the requirements. 

 Communicate with the lead of the review for 
questions, needed accommodations, etc.

 Tab files, both personnel and clinical, to ensure all 
items are found and the review goes smoothly.

 EMRs do not have to be printed for a review. You 
can give guest usernames/passwords to allow 
reviewers to review on your system.
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