
 
 

LIP Meeting - Minutes 
   

24-Hour Crisis Care & Service Enrollment - 877.685.2415 

TrilliumHealthResources.org    201 West First St, Greenville, NC 27858-1132   866.998.2597   Fax: 252.215.6881  

 
Date/Time:     February 6, 2017 @ 8:30 am 
Location:         252-375-8947 (External) 

          Meet Me:  7791 (Internal) 
Chairperson:  Beth Mowbray – Network Operations Liaison 

Agenda Topics 
1. Welcome – Beth Mowbray 

 
2. Nash County Realignment – Beth Mowbray 

 

a. DHHS notified Trillium on December 6, 2016 that Nash County was granted the request to 
disengage from Eastpointe and join Trillium.  The effective date of the change will be April 1, 
2017.   

b. If any of you are serving Nash Co. consumers at a site that is not currently a part of your 
Trillium contract and we have not contacted you already, please reach out to your liaison – 
paperwork needs to be put in place 

 
3. Routine Monitoring Mini Training – Beth Mowbray 

 
a. Agenda on Trillium website and presentation available 
b. Monitoring tool on DHHS website 
c. DHHS provides free webinar on monitorings 
d. Slide #3 – on a Routine Monitoring –  

i. Routine review 
ii. Post payment review 

e. Slide #4 
i. Spreadsheet with multiple tabs on bottom 

f. Slide #5 
i. Guidelines  

1. 3 pdf docs – provide information on what will be reviewed 
g. Slide #6 

i. Detail requirements, law, rule, guidelines - scoring 
h. Slide #7 

i. Example of guidelines 
i. Slide #8 

i. Helpful hints 
 

j. Question/General Concern – Kathy Burrus/Elizabeth Hoffmier 

i. concerned about the monitoring tools/guidelines changing and us not looking for 
the same items each time we monitor, and there was also some concern about 
different reviewers rating items differently. 

http://www.trilliumhealthresources.org/
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Trillium Health Resources  
Administrative/Business Calls: 866.998.2597 

 

 
4. Provider Council Update – PC Member 

a. Identify interpreter vendors – process where providers can enter into a collective bargaining 
agreement with interpreters to increase access and negotiate favorable rate 

i. 2 vendors  
b. Cultural Competency Plan 
c. Dashboard review each meeting 
d. Update on Nash Co. transition 
e. Provider/LME Forum 

 
5. Clinical Coverage Policy 8C – Nurse Practitioner Update (Implementation date: 1/1/17) - Beth 

Mowbray 
a. Current timeline of July 2017 has been removed for NPs to become Psychiatric Mental 

Health Nurse Practitioners 
b. Nurse Practitioners that have been certified as Pediatric, Adult, Geriatric, or Family Nurse 

Practitioners that are not yet certified to be eligible for psychiatric services with Medicaid if 
they meet the following criteria: 

i. Provide documentation of the credentialing body to the LME/MCO showing that 
you have 5 full time years of psychiatric prescribing experience under appropriate 
psychiatric supervision 

ii. Show signed supervision agreement with NC licensed psychiatrist that covers your 
prescribing activities 

iii. Also a minimum average of 20 hours of category 1 CEUs that are focusing on 
diagnosis and psychopharmacology over the previous 3 years. 

 
6. Practice documentation corresponding to contracted provider name – Beth Mowbray 

 
7. Quarterly check-ins with providers  - Beth Mowbray 

 

a. Liaisons will continue to do a quarterly check-in with you to make sure all of the information 
we have about your practice is correct 

b. If things change, please submit a Provider Change Form 
 

8. Gathering information re: NC Tracks site visits for next meeting – Beth Mowbray 
 

9. Ongoing Reminders: 
a. Certificate of Insurance (COI)  - Beth Mowbray/Ty Martin 

i. Agencies are required to maintain professional liability that covers all clinicians and 
direct care workers that provide services to consumers they serve 

ii. Name Insured must match the name contracted with Trillium Health Resources 
iii. LIPs need to submit written notification of exception to the insurance requirements 

b. Credentialing and Re-credentialing – Beth Mowbray 
i. Re-credentialing packets will be mailed to you  

ii. Be mindful of timelines regarding information that is being requested 
 

10. Questions or other topics for discussion? 
 

11. Next Meeting will be held April 3, 2017 at 8:30am 
 


