
Trillium Health Resources and Carolina Complete Health 
Tailored Plan Training Reciprocity Agreement 

NCDHHS requires Providers to receive opportunities to view trainings specific to 
Tailored Plan requirements. Recognizing the need to comply with the NCDHHS and 
Tailored Plan requirements, the following reciprocity agreement has been developed 
between Trillium Health Resources and our physical health plan partner, Carolina 
Complete Health.  

This reciprocity agreement is inclusive of the following identified trainings enveloped 
within CCH New Provider Orientation: 

 CCH New Provider Orientation
• Early Periodic Screening Diagnostic Treatment
• Into the Mouth of Babes
• Population Health (titles vary)
• Infection Prevention and Control
• Cultural Competency

Providing a cohesive approach to meet the requirements of NCDHHS and insure 
Providers are not burdened by duplicative training requirements, the Trillium Health 
Resources and Carolina Complete Health Tailored Plan Training Reciprocity Agreement 
will allow Providers to receive credit for the above trainings within each organizations 
independent tracking system. 

For any questions please contact TrainingUnit@TrilliumNC.org 
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