201 West First St.

Trillium Greenille, NC 27858
HEALTH RESOURCES TrilliumHealthResources.org
Name: John Doe
Medicaid #: 912345678A

DOB: 11/01/1995
Effective Date: 07/01/2020

PCP Name: New Hanover Medical Center
9176 Maple Ln.

Wilmington, NC 27609

910-336-1908

Rx: PerformRx RxBIN: 019595 PCN: PRX10811



IMPORTANT CONTACT INFORMATION

For Providers:

Authorizations and Pre-Certification:
1-855-250-1539

Pharmacy Prior Authorization:
1-855-662-0277

Out of Network Providers:
1-855-250-1539

Filing Claims: Please visit
TrilliumHealthResources.org/for-
providers/provider-documents-forms
and click "Medicaid Direct & Tailored
Plan Claims Submission Protocol”

For Members:

Member Services and Nurse Line:
1-877-685-2415 (TTY 711)
Behavioral Health Crisis Number:
1-888-302-0738

Member Pharmacy: 1-866-245-4954
If you suspect a doctor, clinic, hospital,
home health service or any other kind of
health provider is committing Medicaid
fraud, report it. Call 1-919-881-2320.
For a full list of services and
benefits available, please visit
TrilliumHealthResources.org


https://www.trilliumhealthresources.org/for-providers/provider-documents-forms
https://www.trilliumhealthresources.org/
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