
 

Network Communication Bulletin #161 

24-Hour Access to Care Line – 877.685.2415  
Business & Administrative Matters - 866.998.2597                                              TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHC, LCAS, CCS, CCJP 
 VP of Network Management 

Date: April 29, 2021 

Subject: New! Medicaid Transformation Q&A, Joint NC DMHDDSAS and DHB Update for NC 
Providers May 6th 

 
NEW! MEDICAID TRANSFORMATION Q&A 

Providers are invited to ask questions from Trillium related to Medicaid Transformation. Our goal is to 
help providers find answers and resources to help during this transition. Once we have started receiving 
questions, we will post a “Frequently Asked Questions” page on our website which will be located 
under the Medicaid Transformation tile. 

Working together through Medicaid transformation 
How can we support you? 

JOINT NC DMHDDSAS AND DHB UPDATE FOR NC PROVIDERS MAY 6TH 
Thursday, May 6, 2021 

3:00 p.m. 

PARTICIPANT LOG-IN INFORMATION (SEE PANELIST LOG-IN BELOW):  

Please register for DMH/DD/SAS & DHB Provider Call. After registering, you will receive a 
confirmation email containing information about joining the webinar. 

 Closed Captioning 

During this call, panelists will present policy updates from DMHDDSAS and DHB representatives 
followed by an open Q&A session. In addition to DMHDDSAS and DHB subject matter experts we will 
also have a representative from DHSR on the call to answer questions you might have.  In consideration 
of the limited time we have on the call, we ask that you review the guidance links (below) on the DHHS 
website and FAQs on the NC Medicaid site to see if an answer to your question has already been 
provided. These calls will be held monthly on the first Thursday of each month. 

 

 

SPECIAL BULLETIN MEDICAID TRANSFOMATION 

http://www.trilliumhealthresources.org/
https://app.smartsheet.com/b/form/0dbf31bd0eed4cd492d90899e69463ac
https://urldefense.com/v3/__https:/attendee.gotowebinar.com/register/1646742278033260816__;!!HYmSToo!Jltbcfn7k0s0Ld4q_HQEwE-q8uPkdcPuYwXldAVpohIOLjIzQ77j9EwtAjUzPCaI-ixKkEk6P3ce$
https://urldefense.com/v3/__https:/www.captionedtext.com/client/event.aspx?EventID=4777295&Customer__;!!HYmSToo!Jltbcfn7k0s0Ld4q_HQEwE-q8uPkdcPuYwXldAVpohIOLjIzQ77j9EwtAjUzPCaI-ixKkIULk6wb$
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RESOURCES: 

 Medicaid Transformation 

 Proposed Program Design 

 Provider Playbook Medicaid Managed-Care 

 Tailored Care-Management 

 Behavioral Health I/DD Tailored Plan 

 

 Any questions about this Communication Bulletin that does not already have an email listed for 
questions from that specific section, may be sent to the following email:  
NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A format and 
published on Trillium’s website.  

https://medicaid.ncdhhs.gov/transformation/proposed-program-design
https://medicaid.ncdhhs.gov/transformation/proposed-program-design
https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care
https://medicaid.ncdhhs.gov/providers/provider-playbook-medicaid-managed-care
https://medicaid.ncdhhs.gov/transformation/tailored-care-management
https://medicaid.ncdhhs.gov/transformation/tailored-care-management
https://medicaid.ncdhhs.gov/providers/programs-and-services/behavioral-health-idd/behavioral-health-idd-tailored-plan
mailto:NetworkManagement@TrilliumNC.org
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