
 

Network Communication Bulletin #226 

Member & Recipient Services – 877.685.2415  
Business & Administrative Matters - 866.998.2597                                   TrilliumHealthResources.org      

 

To:  All Providers 
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Subject: Attention: Sate Funded (Non-Medicaid) Providers-Credentialing Update 
 

 
ATTENTION: STATE-FUNDED (NON-MEDICAID) PROVIDERS- CREDENTIALING UPDATE 

As communicated in LME-MCO Joint Communication Bulletin #413, State-funded only providers (non-

Medicaid) should begin using the Medicaid credentialing process beginning at Behavioral Health I/DD 

Tailored Plan implementation on December 1, 2022. State-funded only providers will need to enroll 

in Medicaid via NCTRACKS to be credentialed as a State-funded only provider with a Tailored 

Plan.   Existing State-funded only providers can enroll in Medicaid at the time of their regularly 

scheduled re-credentialing, even if it occurs after Tailored Plan implementation. Trillium may work with 

State-funded only providers to enroll in Medicaid prior to their regularly scheduled enrollment 

date.  Trillium will maintain State-funded only provider credentialing data during the transition period 

in order to ensure timely re-credentialing occurs.  

Questions regarding this updated should be directed to Credentialing@trilliumnc.org.  

JOINT DMHDDSUS AND DHB (NC MEDICAID) CONSUMER CALL 

FOR BH/IDD CONSUMERS, FAMILY MEMBERS AND COMMUNITY STAKEHOLDERS 

 Monday, June 27, 2022, 2:00-3:00 PM 

Register for the call   
NC Behavioral Health and IDD Consumers, Family Members and Community Stakeholders, 

The Division of MH/DD/SUS and Division of Health Benefits (NC Medicaid) remain committed to 

working hard to assess service gaps, create and amend policies, and direct funding into service areas 

that will be impactful. This call will keep consumers, family members and community stakeholders 

informed and updated on policies and actions impacting service access and health outcomes for BH 
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and IDD consumers, and perhaps more importantly – to hear directly from you about any questions or 

issues that have emerged since we last communicated. We hope that you can join us.   

This call is for consumers, family members, and community stakeholders ONLY.  If you are a provider who joins 

the call, please allow consumers, family members, and community stakeholders to ask their questions. (Provider 

questions will be answered during the regularly scheduled Joint DMHDDSUS and DHB Monthly Provider call.) 

 
Any questions about this Communication Bulletin that does not already have an email listed for 

questions from that specific section, may be sent to the following 

email: NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A format 

and published on Trillium’s website. 
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From: 	Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP

	VP of Network Management

Date:	June 27, 2022

Subject:	Attention: Sate Funded (Non-Medicaid) Providers-Credentialing Update
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Attention: State-Funded (Non-Medicaid) Providers- CREDENTIALING UPDATE

As communicated in LME-MCO Joint Communication Bulletin #413, State-funded only providers (non-Medicaid) should begin using the Medicaid credentialing process beginning at Behavioral Health I/DD Tailored Plan implementation on December 1, 2022. State-funded only providers will need to enroll in Medicaid via NCTRACKS to be credentialed as a State-funded only provider with a Tailored Plan.   Existing State-funded only providers can enroll in Medicaid at the time of their regularly scheduled re-credentialing, even if it occurs after Tailored Plan implementation. Trillium may work with State-funded only providers to enroll in Medicaid prior to their regularly scheduled enrollment date.  Trillium will maintain State-funded only provider credentialing data during the transition period in order to ensure timely re-credentialing occurs. 

Questions regarding this updated should be directed to Credentialing@trilliumnc.org. 

Joint DMHDDSUS and DHB (NC Medicaid) Consumer Call

For BH/IDD Consumers, Family Members and Community Stakeholders

[bookmark: _Hlk106267174]Monday, June 27, 2022, 2:00-3:00 PM

Register for the call  

NC Behavioral Health and IDD Consumers, Family Members and Community Stakeholders,

The Division of MH/DD/SUS and Division of Health Benefits (NC Medicaid) remain committed to working hard to assess service gaps, create and amend policies, and direct funding into service areas that will be impactful. This call will keep consumers, family members and community stakeholders informed and updated on policies and actions impacting service access and health outcomes for BH and IDD consumers, and perhaps more importantly – to hear directly from you about any questions or issues that have emerged since we last communicated. We hope that you can join us.  

This call is for consumers, family members, and community stakeholders ONLY.  If you are a provider who joins the call, please allow consumers, family members, and community stakeholders to ask their questions. (Provider questions will be answered during the regularly scheduled Joint DMHDDSUS and DHB Monthly Provider call.)



Any questions about this Communication Bulletin that does not already have an email listed for questions from that specific section, may be sent to the following email: NetworkManagement@TrilliumNC.org. These questions will be answered in a Q&A format and published on Trillium’s website.
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