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PROVIDER DATA MANAGEMENT / CREDENTIALING VERIFICATION 
ORGANIZATION SOLUTION COMING IN 2024 

 

In September 2015, Session Law 2015-245 directed the North Carolina Department of Health 

and Human Services (NCDHHS) to transition Medicaid to a managed care structure. This federally 

approved change imposed additional administrative burdens and program complexity to North 

Carolina Medicaid enrolled providers. 
NCDHHS seeks to support its providers by replacing the current provider enrollment and data 

management system components of NCTracks with a centralized Provider Data Management / 

Credentialing Verification Organization (PDM/CVO) solution. 
The new PDM/CVO is a timesaving, cost-effective, and scalable solution that consolidates 

provider data management and furnishes a centralized solution to coordinate enrollment, 

credentialing and ongoing data maintenance among the payers as a multi-payer system.  

The PDM component will have the capability to manage data intake and maintenance 

throughout the provider lifecycle, and the CVO component will perform credentialing on behalf 

of NCDHHS. In addition, this solution will: 
 Improve user experience by eliminating redundant data entry across multiple plans, 

simplifying registration for multi-payer providers, enhancing security controls, and 

providing real-time assistance.  
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 Address NC Medicaid program needs by reducing provider administrative burden in NC 

Medicaid Managed Care and NC Medicaid Direct and upgrading data architecture and 

modularity. 

 Align with Centers for Medicare & Medicaid Services (CMS) Standards and Conditions to 

support seamless coordination, integration, and interoperability. 

PDM/CVO will be operational in early-2024.  

 During this transition, providers will experience a seamless managed care enrollment and 

credentialing process with no beneficiary service or provider payment delays.  

 In addition to all provider enrollment activities taking place using the new PDM/CVO 

platform, existing data in each provider enrollment record will be converted and loaded 

into the new system.  

 Current re-credentialing deadlines will remain unchanged. 

During the new centralized credentialing process rollout, provider communities are encouraged 

to remain informed through webinars, stakeholder meetings, and training workshops, as well as 

to maintain an accurate provider record.  

For the most up to date provider information, please visit the NC Medicaid Provider webpage. 

 Read original article 

DMH/DD/SAS COMMUNITY ENGAGEMENT 

STATE CONSUMER AND FAMILY ADVISORY COMMITTEE MEETING (SCFAC) 

SCFAC advises NCDHHS and the General Assembly on the planning and management of the 

Division of Mental Health, Developmental Disabilities, and Substance Abuse Services 

(DMH/DD/SAS). 

Join us for our next meeting! 
In-Person and Virtually 

Date/Time:  
Wednesday, Jan. 11, 2023, 9:00-2:45 p.m. 

In-Person: 

306 N. Wilmington Street 

Bath Building Conf. Room 107 

Raleigh, NC 27699-3001 

https://medicaid.ncdhhs.gov/providers
https://medicaid.ncdhhs.gov/blog/2023/01/06/provider-data-management-credentialing-verification-organization-solution-coming-2024
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Parking: 
Visitor Lot #1- Located between Jones and Edenton Street 

Virtually: 
Join Link: SCFAC Meeting Link  

Access Code: 2433 556 2669 

Password: UjgCMrdM337 

Meeting Agenda 

STAKEHOLDER ENGAGEMENT BEHAVIORAL HEALTH CLINICAL COVERAGE POLICY UPDATE 

NC Medicaid invites you to join this stakeholder engagement webinar offered to learn about the 

1915(i) Option Community Living and Supports and Supported Employment Draft Policies. The 

webinar is open to all stakeholders. 

Date/Time: Thursday, Jan. 12, 2023, 9:30-10:30 a.m.  

Join Link: Click here to join  

Download Teams | Join on the web  

Dial-In: 984-204-1487  

Access Code: 258 223 008 029  

Passcode: M354mk  

Video Conference: ncgov@m.webex.com  

Video Conference ID: 112 410 755 6 
 1915(i) Supported Employment Clinical Coverage Policy 
 1915(i) Community Living and Supports Clinical Coverage Policy 

NC MEDICAID OMBUDSMAN INTERACTIVE MONTHLY UPDATE 

The NC Medicaid Ombudsman presents a monthly webinar about Medicaid Managed Care and 

related topics. The webinars are designed for Medicaid beneficiaries, health care providers and 

other Managed Care stakeholders. We’re interactive! Presenters will solicit feedback from 

attendees about their experiences with Managed Care and answer questions from attendees. 

Date/Time: Wednesday, Jan. 18, 2023, 2:00 p.m.  

Join Link: Click here to register 

https://ncgov.webex.com/wbxmjs/joinservice/sites/ncgov/meeting/download/da9a144e31874d3f9037d46b9001441e?siteurl=ncgov&MTID=mfdde89abf29e3c37df3d2c9166fcbab0
https://www.ncdhhs.gov/media/18663/download?attachment
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON6Z3cdw61-RcdABik1OSJ4QHJOU0Ew_bwEWouxg2HFz80dcyFt-CKgdJiegw7nGaeHyE5tU0U6gtU0HWcbscWHFOG_P0_I2Vjpu4CaH1DhLW77jR61bXvpOU8vpWLjR7wzojocgWZF9ps2bC5psjc_CpS7cd822infEyAmSn-t98fMTN41Rx6NZeDhHQNLQvAOzpEx_Uj0QuqZRg8RisHkZhB82sc_UzkZy8wxyh-16mtomcUxG1BiyTR62xnmkJNVwNjzKaA7gK62uv8pdH2N9GvO11aECLE-H0ZKdz6LtxBf9OgbNn9yEM_rE-NgoLJ4fX5eV0-OchabZQHeXtL8V4q0J3Vb0bNmZCZQPqmZbnjQouueyne54QApfSTRLX-Rthwfbyl1pdHqeqVwkHez2k6MHXwHHUdBnDylv3kczC_H_OPheLa9o=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCONwpmIUCtJf7Z7uq40eRbD6_Kcg_pzP_cGTeNb2Nk11VczwBX5Rm4HP6O2kJ_9qcAUxc8OjXAAAhbr1JRMfjCu1qHe-xicbrCCYCl_WxKrMi6daIRVqAgBvRqGpInsfLnHdl0kWzj6ip1JZMn0qgLaYU=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCONwpmIUCtJf7Z6t5VC9Z2xGEUdkutuRF7NWf2RjaphpQvYhP8vJbJiRdentJK5JDb4cNSE3YjbmZh3y0wAWu6OQLWcidYAYPuNri79ST2ltCsHx1pIVdmow3o4m84HR8k8Zsltv0ZxY7l&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
mailto:ncgov@m.webex.com
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON2IGc5g84B88-E8ehzisUxdvr8ZU_yKHNRv8ejW-911rOsk6IBTsHt-IiF_fKUXWYXgRDmTOjdBLsNC6mGKUp0_jhiKzekYV6P8LzATczg2K0j2ko6HW-erQ_MhEqn4P50EbRuN6ahr3pD4vNPryXQXjyCef2om7SoTI9k_dW_wmIVoqEAwNt9Y5CnMB18SpOQ==&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON2IGc5g84B88E5LbJSaXNtR8IRhc4WjIuLH_AWSVYAuxMM0VLD9dmAbzPOk_FOuZTCtOK3YTDXrAD5uFJv5rtFZUeVGq5Jbg6voymDy9ajBh-9WzpH2RLHsbgFG_gxpANDLQym2kgYwUOz0yMkHJ5JZgNjaO0RlS24RtCuYOTQxGvE2XIY_aelEYD5enPwYSTw==&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON-DZn35ZKgtSFU7mnI18Lp6_f3HVV_vJLQMOKbgGY7AaLwQ_YwwQzbP7gM9xJhLkjOUM-yn3iB_SBxdZ_3VZINrZO8i5BlFPYGD3A0QybrGJQRMci-VawPsBM2yKo9D74tHAIxv12-1podQRbeJbmPo=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
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NCDHHS MENTAL HEALTH TOWN HALL 

Join Secretary Kody Kinsley, Senator Jim Burgin, and Representative 

Hugh Blackwell for a Community Discussion on Improving 

Behavioral Health and Resilience across North Carolina 

Date/Time: Thursday, Jan. 19, 2023, 6:00-7:30 p.m.  

Join Link: Click here to RSVP  

Location: Western Piedmont Community College (WPCC)  

1001 Burkemont Avenue, Morganton, NC 28/655 

Leviton Auditorium in Moore Hall 

JOINT DMH/DD/SAS AND DHB CONSUMER MONTHLY WEBINAR 

This webinar series is for consumers, family members, and community stakeholders to provide 

updates from the Division of MH/DD/SAS and Division of Health Benefits (NC Medicaid). 

Date/Time: Monday, Jan. 23, 2023, 2:00-3:00 p.m.  

Join Link: Click here to register 

Previous webinars for these series can be found on the Community Engagement and Training 

website 

NCDHHS PERSON-CENTERED PLANNING TRAINING 

DHHS is implementing a DHHS approved Person Centered Planning training that meets the 

requirements for service providers responsible for developing a PCP. Person Centered Planning 

is a collaborative planning practice which emphasizes self-determination and choice in helping 

individuals to achieve their unique vision of preferred life. Core principles and practices of 

Person-Centered Planning, and how these differ from traditional approaches, will be reviewed.  

Participants will receive concrete guidance in both the process and documentation of Person-

Centered Planning, including strategies for respecting strengths-based, person-centered 

principles while also satisfying expectations associated with clinical, accreditation, and fiscal 

regulations. Hypothetical, case-based examples of quality Person Centered Plans will be shared 

as a way of illustrating key quality elements. There are five live virtual training sessions to choose 

from. 

The training will be recorded and posted online for future use. This training will be offered free 

of charge. Live virtual training dates are: 

https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON7pxf3KMb9NtOQ6j6TkTIYocRSxJ9-Sn5-_jimNqetoXEY35Wb4PiHFjzGsJ5SeBvarEf-sv7Uy3Yh_U0XnSyWlGm52g4HwViJIqDlF5hiBgeXgWRpB55WhS2N7ZhDFMrA0fkIauo_KuBn-76W1wjalboB73ZIpmrsO5Bwpq0kisfSpYVNql2k1nG3oXthOeELESxZRL-K6kpD0-0zTJq9pMCKloi68saFA1RTbzrDHDOFNKJzIssOA=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON6Z3cdw61-RcxH3EBerHkTsaum4REVkkgzsH4rOM4eJGdXuZN1xj1-lafePDff10YWB2mbU8lOg_a0cdP6ZYXR1GoML-lXSWAYV5IVLnGy2pJk9JBFh0NMQwEoB3yKqiDHcN5Oalj2rhyCmeYZMozTY=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON1FL34uPf-9JAtxkbrnZfDZ9EHX3NwC7qykt8LRO78F8nRPiU1KFl1Igg7ZACnjhfPjrdyav72-XSg-en4naHpA0oL3p6lRIRZPjk_gz-NldUOdrQFDG2b9KYIETEVcacUAttP43M_f7IrkTEOcA8-06bE0VUNi_y17M1i9x5aNEYIqFQEEUuEHKloAvFQY2F8xq2wbqFYhydRgiF34wAybx5NJ0BUAaztsYiJT_24dim2RrkKN3S2U5Zg5jy-tXDgRzo1z-_WyQ&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON1FL34uPf-9JAtxkbrnZfDZ9EHX3NwC7qykt8LRO78F8nRPiU1KFl1Igg7ZACnjhfPjrdyav72-XSg-en4naHpA0oL3p6lRIRZPjk_gz-NldUOdrQFDG2b9KYIETEVcacUAttP43M_f7IrkTEOcA8-06bE0VUNi_y17M1i9x5aNEYIqFQEEUuEHKloAvFQY2F8xq2wbqFYhydRgiF34wAybx5NJ0BUAaztsYiJT_24dim2RrkKN3S2U5Zg5jy-tXDgRzo1z-_WyQ&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
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 Wednesday, Jan. 11, 2023, 9:00-1:00 p.m. Registration is closed  

 Wednesday, Feb. 22, 2023, 9:00-1:00 p.m. Registration is closed  

 Tuesday, Feb. 28, 2023, 12:30-4:30 p.m. Click here to register  

 Wednesday, March 8, 2023, 9:00-:00 p.m. Click here to register  

 Tuesday, May 9, 2023, 12:30-4:30 p.m. Click here to register  

Visit the Person-Centered Planning Training webpage for more information. 

ENHANCED EPASS ACCOUNTS FOR NC MEDICAID BENEFICIARIES 

ePASS is North Carolina’s secure self-service website where beneficiaries can apply for various 

benefits, view case details, renew their Medicaid and update their information without having to 

visit or contact their local Department of Social Services.  

NC Medicaid encourages beneficiaries to create an enhanced ePASS account where they can 

make sure their contact information is correct and make any updates without having to go 

through their local DSS.  

Correct addresses ensure that beneficiaries receive information about how the end of the federal 

COVID-19 Public Health Emergency affects their eligibility for Medicaid benefits and other ways 

to receive health care (e.g., through the marketplace). Although CMS has not announced a date 

for the end of the PHE, it is anticipated to happen in 2023.  

To help beneficiaries create an ePASS account, fact sheets are available with step-by-step 

instructions in English and Spanish. 

CLINICAL COVERAGE POLICY 8A-ENHANCED MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 

CCP 8A-Enhanced MH & SAS – Mobile Crisis Management draft has posted for an additional 15-

day public comment period. The policy can be accessed at Proposed Medicaid and NC Health 

Choice Policies | NC Medicaid (ncdhhs.gov) and comments can be submitted to 

medicaid.public.comment@dhhs.nc.gov.   

Click here to view the Clinical Coverage Policy 

NC DEPARTMENT OF TRANSPORTATION BICYCLE HELMET INITIATIVE 

Research shows bicycle helmets save lives and prevent serious injuries. To 

encourage more children to wear helmets, the N.C. Department of 

Transportation’s annual Bicycle Helmet Initiative will give free protective headwear to 

https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCONxDa0MWSdf8PYgDjUWyePieSgorWjQsxbtbuKV2wM3_mqEuxpUVzhfSt_T_s9dLiqEmbsOgpfH4hEYh6dS6x3Q8i5FoSkqsZ9prHFKLC-41PghY_xMLRdpX8oRi10pBbmGhuDzVlX3zZGrSmts9DotaODgWuAE_QwW2pjiBbNDkQiT3N9BUpPG8fsNEb-kCzbyY6orRQuz71IJ956JL3MIVABq8cfI5L3nxlG8BfQHL_ApzMCGeQt9C-cfWoBJ726ryqbh4YlVE4FwYnMaZ4g-Q-Lxu5otDCJRmLTjJ_dQWt8qYVeTvhxiTGMNCrBPIIKAZch-MGueErFLbXyFqtY1abJjgIPeRXUyYIPNhYxaSBd1CwMBnufQwIhMzQA2yXqA==&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCONxDa0MWSdf8PLh56xkKi424Pe8MJy99l-8yE2gRmCMf68tOk0HYj-IoxeGDSTKO8J1KA1JGOUtfAhTT5n9Drv25hi-oHcdsqOyVpQWOsDn-Fzct39d8USzqJ0TLub3kInY8q0DsV-_sf0b_Wimg99rI3sdFsmcxXhi2GRfid1w9o3SgH7UTHjQ_wXk7wDBGbKrhHznVim6M0n9r6JKnnektXC7A81ucv5yVEZuEmr4XpHP7flB28jYRZH0ZCsitjBlFikw5Bmahga5B48FfEgmsqbColxKVMjXNu8d0qtLFboZfxHPYtefmW49px9i_B5tAWjEgVJ7S0VANBRYvNKIj97sfNr5pyb_S6f7KA5BLQA8gWtOOhlAS32_Gim5BRxA==&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCONxDa0MWSdf8P4-fg3v_S-H80nI9nHYr36a2d0jhyrIJcpRWCllNSHJTKNnx0GmQynwvGnAqjteRXW2IZTEFp7fHJELUteXyLePDNEKQIwCity8wxEteRBSLohPT1TvwHGBMhoLa4Px_gLgCixROyLXrAECe4pfX8Vwe_vj3E_mxsHufyznOqgd4_EQ-OASXeDdRmmDg5i93grlYtJiZBpORWRMoGqI5koa6k900TBm-zJSyWVSV6-YkHRRNHcH0wThop4fBRpVd0cz3QRVWko7e62-qWVaz9bhNR_ps9-N1yd6YrmB4C7GmtWzJrhRydetCfFKC7H2txEHBC1M9XNjPz5vrncegd7wsPu7Ikob0bIVAGmz1lk_vUguBVxjYZJQ==&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCONxDa0MWSdf8PW6cONdduioxAGEtqi-sOzux0zfzCppJjrNTWPNFiqIQk_uRbeR00sf43bukDBi1NEsdf1ELqEKPde2bFU2nysk1fpcAZLP1-7AvllIc-DZQogX8Vog1nRyH_cCYvXqPGjs-oxwMlkM1AVtcDCLz9txPxr2FTUfMMz02EKlsALd09WGIGSIMsy41aUpzjH21lII3vWO_-15oUZ44szaMlrRmgpWpilMhpihBQAN63kl-btjsMs1l8AciFU0pEwtNJ&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://epass.nc.gov/
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCONxDa0MWSdf8PZdxVaBVDFqvm5L2xH9yeSk8hLU78AcqQ4KzieYsRSaHmKeMkHUYd4ehZz_x-MVKCdaHPEXVWWbhPGqoRwvlydQnwg3-oRNW8Q-7pYD6k6h72I2PMk1NweG4FZhCkfTQfyd-r3Du_VmxanNpoF1V2QYlM2-KHR3btpupJsJ_u7UjLsdd9zPzXgq1g4AmvnENDPCWC2heGFsqWEUMzqxrWLkuBdV60A8DwRK9bDdbfV8DfogKN_SmxLjaJJF3v_YVHqXCqUOyJM1dLDj5klOIHKuC3xHo5c6z_zyHVIsFy_LTRce-I4AdNr6NTtOeMYtPPvsHH2jvYJRdjBKBak6qub3P43aMo0U0Q4bfRsDPf_K5wGHzRq1bZr_VEkaOdM4En6m9zcvWAkc7Rs0DKzYgSKCl0q0-cSRKOTGfGUJg611Gc1E9upWNfpU-jePSUUDE91j6LaykIFmmbpEmPRqUtpWdV1hUf9mYlFgDVuLpA56L8vxm1quToZd74lijcmJdg7GH4dLYzdnNqniyB8wOEo8hi2uBKiN5tu_cvdjF_FJxMQlhQZVMNMn-0q-i80LFWoQlLpd-ABr430gwXjLlqc5qJNAP1y89CsBKOjwmh-BKJ6tU0wmTt-KD1Sx2dP9Y9Uh4AdjzDaoCxS2PRYxrsDyXbDhjjq_lRT07AZr_IqCuQ-JTxqe0HKJgdFxnm0V5Gnm8ihytLZ-Chp4pWdC_8D7vP5K6RA7JPcboulQuwRTQMckHNDON4-7wI7oVmX5Rr&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
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https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON4D5T3GAJCNKYunI735H1D2rfryQddCOZYEzXrjdSsjEVJhwjNGsT38fVxoDXwZ6CApImkzhM0jTVv86hQAhqOBkKnFj1B2OlLazwb-XdneMdSyjxtcoUnMFK9217stT5MxJ39W343k0UcOJR-Bv5GtVESTSqhK-l_PLino905sHNi2TU78vf9s=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
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mailto:medicaid.public.comment@dhhs.nc.gov
https://medicaid.ncdhhs.gov/media/12292/download?attachment
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON_n17QG72HJWSQG5ALlkpmRDSOV-U6CIn6ODP1zqKwBfO-5k1le0Z9qupe14IqKBNXyq2eDfcVPQLsl3zoj-63_WCH7rUTbT59sxeSKCBKbZjCo7XhjRrIPHSvvBNf62KhdqnsNCLTFVCy-s1vBGmr1FbkhqyOeK-S2pSSR96VqdC6wRbK-epsA=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
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organizations across the state to distribute to youth cyclists. Organizations can apply online with 

NCDOT’s Integrated Mobility Division. The deadline for applications is Feb. 3. “Wearing a 

helmet is an easy way to reduce risk of head injuries when riding a bicycle,” said Ryan Brumfield, 

Director of the Integrated Mobility Division. “We hope the Bicycle Helmet Initiative will help 

reduce bicycle injuries and help raise awareness about the importance of safe bicycling 

practices.”    

In just the last five years, the program has provided people over 45,000 free bike helmets, 

including nearly 20,000 helmets provided to over 260 organizations in 2022 alone. Research 

shows bicycle helmets prevent 60% of head injury deaths and they reduce the risk of head injuries 

by up to 85%. Unfortunately, less than half of all children wear a helmet when they ride a bike. 

To apply, download an application online at NCDOT’s Bicycle Helmet Initiative webpage. 

Applicants may request 25, 50, 75, or 100 helmets, and awardees will receive the helmets in the 

Spring.  

The Bike Helmet Initiative started in 2007 and works with local communities to spark interest in 

bicycle safety. As part of that, applicants should consider partnering with a local law enforcement 

agency, parks and recreation department, church or other organization to host bike safety events. 

The Bike Helmet Initiative is paid for using sales of the Share the Road specialty license plate.    

FAMILY AND SUPPORT NETWORK OF NORTH CAROLINA FOCUS ON FAMILY AND DISABILITY SEMINAR 

Rethinking Guardianship: Making Alternatives a Reality Virtual 
Professional Development Opportunity and Free Learning for Family 
Members! 

Many people with I/DD live successful, independent lives while maintaining 

their right to be their own guardian. Learn about supported decision making 

and how families are using it to help their loved ones maintain independence. Hosted by Linda 

Kendall Fields, Rethinking Guardianship. 

Date/Time: Tuesday, Jan. 10, 2023, 12:00-1:30 p.m.  

Join Link: Click here to join 

COMMUNITY ENGAGEMENT 

If you have something happening in your community that you would like to include in our 

communication broadcast, send an email with details to Badia.Henderson@dhhs.nc.gov. 

https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON_n17QG72HJWSQG5ALlkpmRDSOV-U6CIn6ODP1zqKwBfO-5k1le0Z9qupe14IqKBNXyq2eDfcVPQLsl3zoj-63_WCH7rUTbT59sxeSKCBKbZjCo7XhjRrIPHSvvBNf62KhdqnsNCLTFVCy-s1vBGmr1FbkhqyOeK-S2pSSR96VqdC6wRbK-epsA=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON_n17QG72HJWrfyhzCRXMExCrX3A6FcVP4IE_6QK4quFWjuwDGSnk44Zv97cs2R0JpeUK-d3jYOYDSpC8e-qK_S9ZZtd8ivQZUIUzAcEvhiSC26tqNpPvvCztBUQdcQPAnDDbstnT_BMQPnLnYL5Mhkh56JPFVp6dZGgIquRh7p-i43-yHsHdys5bihmBIRO0x8sE5IbELwQXAQ4vNT1YEs=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON_n17QG72HJWrfyhzCRXMExCrX3A6FcVP4IE_6QK4quFWjuwDGSnk44Zv97cs2R0JpeUK-d3jYOYDSpC8e-qK_S9ZZtd8ivQZUIUzAcEvhiSC26tqNpPvvCztBUQdcQPAnDDbstnT_BMQPnLnYL5Mhkh56JPFVp6dZGgIquRh7p-i43-yHsHdys5bihmBIRO0x8sE5IbELwQXAQ4vNT1YEs=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON_n17QG72HJWSQG5ALlkpmRDSOV-U6CIn6ODP1zqKwBfO-5k1le0Z9qupe14IqKBNXyq2eDfcVPQLsl3zoj-63_WCH7rUTbT59sxeSKCBKbZjCo7XhjRrIPHSvvBNf62KhdqnsNCLTFVCy-s1vBGmr1FbkhqyOeK-S2pSSR96VqdC6wRbK-epsA=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON_n17QG72HJWZQEADbOCW4m1iXmQD2xb_sUXgdwg3pqW-GggyD3UdDA7ZtfrWChXu4eLNLfXViTjujoZox2PNB1u4mkbtiRfqQSOYeMfkDJmx241oAZLjJV53DKEYNrtHMsIkNlP1HQdkRtkr6ZJ0nCO2O93iNg7s6S7-_NUMzNtwRM6XAhedDo=&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
https://r20.rs6.net/tn.jsp?f=001oZeIs6Q2YcTRk0xsaHn5vdgKX5r2wNYrhOHXFm3kbMPs3VFKUmCON_n17QG72HJWLKFGoxSQAsZ8ruMDgxlvABdDtMvWsC2ItzT9J9GP9s4YPrnW94IvXP33JWE5t_trRNJKR9AvKj-moCYRDIsOCEh6kXly7PE_Adooi064VNcBwlX0Bel_VHPdSkBt_SBeePD_NVskyUAriHVErjhDiL-gUFEZx-eVfI9IZtzsdZMBHfYMzNVVtFFOo_gIHN2-Y71lfeFiEoYxxSb7N09KB1ym8PIGB-YL&c=b0VG6IBZLrZAi4FAldSsQTZXEi-dZzeOn24F0N9sWP-R72c2LrRxGQ==&ch=QbJeKchUhodU4t-wSYrYLWwY0-J_3VGKjWXmNPvtZmad6yzWwgOHDA==
mailto:badia.henderson@dhhs.nc.gov
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