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To: All Providers
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VP of Network Management

Date: February 15, 2023
Subject: Medicaid Managed Care Fireside Chat: Tailored Plan 101: Ready, Set, Launch Series

SPECIAL BULLETIN MEDICAID TRANSFORMATION

MEDICAID MANAGED CARE FIRESIDE CHAT: TAILORED PLAN 101:

READY, SET, LAUNCH SERIES

Thursday, February 16 | 5:30 p.m. - Register

This webinar series is designed to support all Medicaid providers, practice managers, quality
improvement professionals, care coordinators and other leaders within your practice to help with
the preparation for the launch of Tailored Plan in April of 2023. Please tune in for timely Medicaid
updates in this monthly series that will continue over the next several months to ensure that all

of us are ready for launch.

The next Medicaid Managed Care Webinar Fireside Chat is on Thursday, February 16 from 5:30-
6:45 p.m. and will be hosted by Shannon Dowler, M.D., Chief Medical Officer, NC Medicaid, and
Melanie Bush, Chief Operating Office, NC Medicaid, as well as leadership from each Tailored
Plan. Content will include critical background information you need to be ready for launch as well

as pertinent updates more broadly, including:

o Tailored Plan Launch Specifics and Path to Success

e Claims Payment and Processing “How To"” from each Tailored Plan
o How LME/MCO’s Will Respond to Urgent Member Needs

e Tailored Care Management Insights

e Extended Time for Q&A

Member & Recipient Services — 877.685.2415
Business & Administrative Matters - 866.998.2597 TrilliumHealthResources.org
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Visit the AHEC Medicaid Managed Care webpage for additional information and registration for

upcoming webinars, as well as recordings, slides and transcripts from previous webinars.

Trillium - Network Communication Bulletin #284


https://r20.rs6.net/tn.jsp?f=0018jaT9WZWuALL4FoiBNP4MYoYwmRlqzn2j5JONnyJ18nGK1aNib8XCYoW0UhEwtchwu_YM6soiQgzWnRMvITItpRI6tdqQff8taA4uDs2B0cX3cEhOwJKAOZrt1Gy7kyg88KWwfDcCgd7tGmkBR8DAQ6_46sdi33qNisIZuiEcIO4UYt-4mO3StgpbTVIGV9q91KnqfAEq1kBV8SzPstR-0mVMUYer-d51NrsFLH9Ah42_XiWSlAS2MFNg690s8VOsdnp6DZ2mlvawxcCJ94KgprpGd_kES6oKmtiiUGRigUxLsCxizM8Cj9pZeKh0S49Wosn57u2ZD5L0lP8BBT8cIfSMrTY5XweQYGWs1GLKS7z-DSN7W-qDOvgZkpxDiVnKYcLQIKt2Oz-KaxpNRb2DA==&c=4ngmxlctzFgMehisOTS_cMi25OmqIf8s73GmOaoJKiEBPHFMhLEtVw==&ch=VYNpGfEc0wKNueUDxdsrZFZst94PKdWiKaytTjUyXGGDZAp8aqu_QA==

