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Member & Recipient Services – 877.685.2415  

Business & Administrative Matters - 866.998.2597                                 TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 VP of Network Management 

Date: February 20, 2023  

Subject: NC TRACKS Provider Training Opportunities, Free Webinar! Tailored Plans 

Explained: What You Need to Know, Learning Collaborative in Cognitive Processing 

Therapy (CPT) - Help with Recruitment 

  
NC TRACKS PROVIDER TRAINING OPPORTUNITIES 

Registration is open for the following instructor-led provider training courses listed below. Slots 

are still available. NCTracks Zoom courses can be attended remotely from any location with a 

computer and internet connection. Please note that as of Jan. 1, 2021, training will be conducted 

through Zoom; individualized meeting information has been created for each course. Please see 

the Training Enrollment Instructions section below for registration details.  

PRIOR APPROVAL DENTAL/ORTHODONTIC 

Tuesday, Feb.21, 2023, 9:30 a.m. – 12:00 p.m. 

This course shows authorized users how to electronically submit and inquire about prior approval 

(PA) requests for dental and orthodontic procedures. At the end of this training the user will be 

able to:  

 Submit dental PA requests  Inquire about dental PA requests  

Meeting Information 

Follow the steps below for audio and visual access to the Zoom online training session: 

1. Dial US Toll-Free: 833-568-8864  

2. Enter meeting ID: 160 675 6911  

3. Press the # key  

4. Enter meeting passcode: 6143015731  

5. From an internet browser 

SPECIAL BULLETIN MEDICAID TRANSFORMATION 

http://www.trilliumhealthresources.org/
https://r20.rs6.net/tn.jsp?f=001jUL2jGbBVob8W4ELGuLc5mHil0WkrmQbi_k6pY3P3sSomu_gVYijddeVxI-Du1cjM9y-vryhWwsFzCjPYXVZWxjlSxFCgg20_G2rDciCmMjIRFCI77-drY7gFDDMkmWC19NaxWZcVO8fDMUulTS6wq81oZovOKKiUTfXgTpliN9XC1WJwtGMNbNmCIOvMDm3qAIBhuCTcqpp-vwnejNxgA7ff4bgGrYh&c=M7pkXVdw893wBQNJ_A06_vydMt3JzCgJZrYP8VkTT_MQLdU0SU-8Qg==&ch=KLH4rrOWAAOjeR0duAvVGc7GMUHtd5hIErp2JsLv_K19IedakeuL8w==
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Providers may choose to use the computer audio instead of dialing in. 

SUBMITTING A DENTAL/ORTHODONTIC CLAIM 

Tuesday, Feb. 21, 2023, 1:00 p.m. – 4:00 p.m.  

This course will focus on how to submit dental and orthodontic claims. At the end of training, 

authorized users will be able to do the following:  

 Create a dental claim via the NCTracks web portal  

 Submitting a dental claim  

 Save a draft claim  

 Use claims draft search  

 Submit a claim  

 View results of a claim submission  

Meeting Information 

Follow the steps below for audio and visual access to the Zoom online training session: 

1. Dial US Toll-Free: 833-568-8864  

2. Enter meeting ID: 161 089 7577  

3. Press the # key  

4. Enter meeting passcode: 1745139160  

5. From an internet browser  

Providers may choose to use the computer audio instead of dialing in. 

PRIOR APPROVAL MEDICAL 

Wednesday, Feb. 22, 2023, 9:30 a.m. – 12:00 p.m. 

This course shows authorized users how to electronically submit and inquire about prior approval 

(PA) requests for a variety of medical services. After completing this course, authorized users will 

be able to:  

 Submit PA requests electronically  

 Conduct electronic inquiries about PA requests 

Meeting Information 

Follow the steps below for audio and visual access to the Zoom online training session: 

https://r20.rs6.net/tn.jsp?f=001jUL2jGbBVob8W4ELGuLc5mHil0WkrmQbi_k6pY3P3sSomu_gVYijddeVxI-Du1cjeUMWVl858wK3FBRNz1bSDsSU53hWE2kTOhC-DAjIhHs9VrZHADzI0rQ8kVR6K7TmxgdJOVgLjHT9NUgBv_Tb5Nr7t0zlk0SvdlqWadf-4BQK2DjHQpnD3JKkOmjACkWqFLMqyckmmrfbSJ8aUK2sa4CdpfK909kc&c=M7pkXVdw893wBQNJ_A06_vydMt3JzCgJZrYP8VkTT_MQLdU0SU-8Qg==&ch=KLH4rrOWAAOjeR0duAvVGc7GMUHtd5hIErp2JsLv_K19IedakeuL8w==
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1. Dial US Toll-Free: 833-568-8864  

2. Enter meeting ID:  161 475 1615  

3. Press the # key  

4. Enter meeting passcode: 4487423080  

5. From an internet browser  

Providers may choose to use the computer audio instead of dialing in. 

SUBMITTING A PROFESSIONAL CLAIM 

Wednesday Feb. 22, 2023, 1:00 p.m. – 4:00 p.m. 

The NCTracks Provider Portal uses your NCID username and password to gain access to a secure 

online environment for submitting claims. This course will focus on how to submit a Professional 

Claim. At the end of training, as an authorized user, the user will be able to do the following:  

 Submitting a professional claim  

 Save a draft  

 Use claims draft search  

 Submit a claim  

 View results of a claim submission 

 Void and replace paid claims  

Meeting Information 

Follow the steps below for audio and visual access to the Zoom online training session: 

1. Dial US Toll-Free: 833-568-8864  

2. Enter meeting ID:  160 141 4316  

3. Press the # key  

4. Enter meeting passcode: 5782803275  

5. From an internet browser 

Providers may choose to use the computer audio instead of dialing in. 

PRIOR APPROVAL INSTITUTIONAL  

Thursday, Feb. 23, 2023, 9:30 a.m. - 12:00 p.m.   

This course guides authorized users through the process of submitting prior approval (PA) 

requests and inquiring about the status of previously submitted requests to ensure nursing 

https://r20.rs6.net/tn.jsp?f=001jUL2jGbBVob8W4ELGuLc5mHil0WkrmQbi_k6pY3P3sSomu_gVYijddeVxI-Du1cj8E4CDfCJHiedum7CA7YQosQdU9VVAf7DdNyPO7CncQp9-BjiMc_LKQLJUMzMJkTgJll6jYDQS3CjkL3ALYKrXgOnZqbM4Z1-i5zwqnikTa1d8xPUGJSfupg5FKfEPk7tPleok2ceDcFULqPdps_IhvFehUF8n21X&c=M7pkXVdw893wBQNJ_A06_vydMt3JzCgJZrYP8VkTT_MQLdU0SU-8Qg==&ch=KLH4rrOWAAOjeR0duAvVGc7GMUHtd5hIErp2JsLv_K19IedakeuL8w==
https://gdit.zoomgov.com/j/1601414316?pwd=V0lwRjBGMXpIVFYvNHM4OE9NOWxyUT09#success
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facilities maintain compliance with Medicaid clinical coverage policy and medical necessity. After 

completing this course, authorized users will be able to:  

 Submit PA requests  

 Inquire about PA requests  

Meeting Information 

Follow the steps below for audio and visual access to the Zoom online training session:  

1. Dial US Toll-Free: 833-568-8864 

2. Enter meeting ID: 161 501 7348 

3. Press the # key  

4. Enter meeting passcode: 1699226117 

5. From an internet browser  

Providers may choose to use the computer audio instead of dialing in. 

SUBMITTING AN INSTITUTIONAL CLAIM 

Thursday, Feb. 23, 2023, 1:00 p.m. – 4:00 p.m.   

The NCTracks provider portal uses the NCID username and password to gain access to a secure 

online environment for submitting claims. This course guides users through the institutional 

claims process with an emphasis on Long-Term Care and secondary claims. After completing this 

course, authorized users will be able to:  

 Enter an institutional claim  

 Save a draft  

 Use the claims draft search tool  

 Submit a claim  

 View the results of a claim submission 

Meeting Information 

Follow the steps below for audio and visual access to the Zoom online training session:  

1. Dial US Toll-Free: 833-568-8864  

2. Enter meeting ID: 160 764 2269  

3. Press the # key   

https://gdit.zoomgov.com/j/1615017348?pwd=bW1Rb25landqUnFmWDFaTTQ4NWFndz09#success
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4. Enter meeting passcode: 2063030472  

5. From an internet browser  

Providers may choose to use the computer audio instead of dialing in. 

TRAINING ENROLLMENT INSTRUCTIONS 

Providers can register for these courses in SkillPort, the NCTracks Learning Management System. 

Log onto the secure NCTracks Provider Portal and click Provider Training to access SkillPort. 

Open the folder labeled Provider Computer-Based Training (CBT) and Instructor Led Training 

(ILT). The courses can be found in the sub-folder labeled ILTs: Remote via WebEx (although this 

is the sub-folder name, please note that, as previously mentioned, courses will now be conducted 

via Zoom and not WebEx). 

Refer to the Provider User Guides & Training page of the public provider portal for specific 

instructions on how to use SkillPort. The Provider Training Tool Kits page also includes a quick 

reference regarding Java, which is required for the use of SkillPort. 

NCTracks Home 

NC MEDICAID MANAGED CARE WEBINAR 

Free Webinar! Tailored Plans Explained: What You Need to Know 

When: February 28, 2023 

Time: 12:00p-1:30p 

Join us Tuesday, February 28th, to hear the latest on the rollout of Tailored Plans, currently 

scheduled to begin on April 1, 2023. Our expert advocates will discuss: 

 How Tailored Plans change health care choices for NC Medicaid enrollees with significant 

behavioral health needs, including the impact on their physical health care  

 Updates since the delay of the Tailored Plan rollout 

This webinar will build on the content shared at our September 2022 webinar. We encourage 

attendees to review the previous webinar recording, slides, and FAQ prior to this month’s 

webinar: 

 Webinar Recording 

 Webinar Slides 

 Webinar FAQ 

 Register Now

https://gdit.zoomgov.com/j/1607642269?pwd=UmdxT3AweUxnRmcyd2tUeGtOQm5pQT09#success
https://r20.rs6.net/tn.jsp?f=001jUL2jGbBVob8W4ELGuLc5mHil0WkrmQbi_k6pY3P3sSomu_gVYijdZoeAvrkQ133wNO-xvU28pR_Ijs33HCOptZkrXwRM-a4hDhjjUQxBjmvcogQP-CqjT0lm5MrjdDizBcnlzCQEDdaCZgfEFpcjheqtaQbphWjAbnF9rSQkxyWovGLT5cu9JYzjejq8lraAaZTTFgEg13ou50sYhxcUkTptb9y9jtfHNdemQ7dY8IqIZNPJn4jPw==&c=M7pkXVdw893wBQNJ_A06_vydMt3JzCgJZrYP8VkTT_MQLdU0SU-8Qg==&ch=KLH4rrOWAAOjeR0duAvVGc7GMUHtd5hIErp2JsLv_K19IedakeuL8w==
https://r20.rs6.net/tn.jsp?f=001jUL2jGbBVob8W4ELGuLc5mHil0WkrmQbi_k6pY3P3sSomu_gVYijdRwsuWMAKXWdE5ReJAs9cKXp9rcj2Gxtv4t5rqzoW9x8-I-hX3EJZTR5AH4GvXU5aHPG02JPOT8QY8eS1K3MKooHtliydjhloN50k90syIJoBsCV36mXqR21brLUBKI9dvCaDUCzJMwyU5VFMDgLfGtVMH5iyeTTLMO9TJd9l_VJdaYb8-PAz6ZiBwMly2fYqYEf4uQFKPHCM6UphtfG14Q=&c=M7pkXVdw893wBQNJ_A06_vydMt3JzCgJZrYP8VkTT_MQLdU0SU-8Qg==&ch=KLH4rrOWAAOjeR0duAvVGc7GMUHtd5hIErp2JsLv_K19IedakeuL8w==
https://r20.rs6.net/tn.jsp?f=001jUL2jGbBVob8W4ELGuLc5mHil0WkrmQbi_k6pY3P3sSomu_gVYijdRTzsN4hqQ9cXeeAr-ZvXgkN6H9ERe5o68X6RwaCPg51bCKx6kVeh3DbVNTAqH9qZSZENeAOEtVWm-WZlJQunAVJDrKWmaPDSvWyGpDmjmdtO9fJ6_1euXo988PFzxQdRh2VoLLyV8Es&c=M7pkXVdw893wBQNJ_A06_vydMt3JzCgJZrYP8VkTT_MQLdU0SU-8Qg==&ch=KLH4rrOWAAOjeR0duAvVGc7GMUHtd5hIErp2JsLv_K19IedakeuL8w==
https://r20.rs6.net/tn.jsp?f=001V3Qc9SnYaKVN1AZl-Gw_y_DQNuHOYzQN5hOFOfmu02pa_2_jXsIZzDRrPS4aBXi0XRqhxiq1v74pFNs5Hy1AYYl9mZfRSZ6xdOx3YbSutmXyhreoL240LyAp-pM8aCEb39ZxBOxj83Smjg4P1sC_kyQKMWpl0sJx9JTGIXvwoCTBBryGX1jZT1za3eDhG2p-spj3L5QG0F3JdvsdH61G-WHILdZN4Sf1aVFAYTPq1XZalrfNw16-JrBJjqGu7uzHv8H4aZ2D-Vc3wudkOb2CA5EbFOKSqvZgTosqfKLUfJZwPc8sBXajl7XK3RxvmtgYR5K6W_XM5v6JF2cKseJlmKtCXGpGfDBy_Fm-afKagFlqCngZhckYuMsyy7j7V6sHJm4kqNezEfV6BnDcqTdodTgxG5y_so91Nzmx43r1HZ74nDBHUaBSTnriObpNl046T5q_YWYHps24z29BNC6CGQ==&c=-EH0JMKJ8yl7W9uXdbaOj_bt22q4G5fjPgnug2dCbsiCX3bTYFxtNA==&ch=OFLQMf6n2M70fbmIP46NcFguCcWMvXSkWMzHi3yRDRXG_TudyO_jiw==
https://r20.rs6.net/tn.jsp?f=001V3Qc9SnYaKVN1AZl-Gw_y_DQNuHOYzQN5hOFOfmu02pa_2_jXsIZzDRrPS4aBXi0aNtrYmO9ztvoOPreD9Of_oSUQpTbkyUn9rk0pF_RmukMB4ml3UJgHT0Q95inAWAVytOZoXgWk-o7knCn9RN1QrQGs4_LYvILbHPp28X7laaYrZsYqfvnrL-bawO5BKEu&c=-EH0JMKJ8yl7W9uXdbaOj_bt22q4G5fjPgnug2dCbsiCX3bTYFxtNA==&ch=OFLQMf6n2M70fbmIP46NcFguCcWMvXSkWMzHi3yRDRXG_TudyO_jiw==
https://r20.rs6.net/tn.jsp?f=001V3Qc9SnYaKVN1AZl-Gw_y_DQNuHOYzQN5hOFOfmu02pa_2_jXsIZzDRrPS4aBXi0Jll2KKiv_rL0lKFX4Bf90q6hDY5eqVYuNQRAgoUs9nEI5kJbaWEEUhDMjD5a8DIiCAEeo3woulfhGLiY1TmgjtzfNE6tXuaozCguaXhikEOoao-MJ3ir4q4O6ZPJq6y3NHm_yjHhPFCb1N3m24yzaNJruYV9YUfrT7fIyWwF_d8s4gcYf6-EA37EMah0F8t1FWvgasF1yfw=&c=-EH0JMKJ8yl7W9uXdbaOj_bt22q4G5fjPgnug2dCbsiCX3bTYFxtNA==&ch=OFLQMf6n2M70fbmIP46NcFguCcWMvXSkWMzHi3yRDRXG_TudyO_jiw==
https://r20.rs6.net/tn.jsp?f=001V3Qc9SnYaKVN1AZl-Gw_y_DQNuHOYzQN5hOFOfmu02pa_2_jXsIZzDRrPS4aBXi0UB6IryCpfsCjmMFfZ83ZetNkgaKDN54zTggPwhOf20F-gEf7g6lFz7QR-Jmj9tJSB0zMfpGdGzL7ETn6WVj8J-sV8uFflz4KWMAD4Kz7d8H8SI0BXk6AijLjwKBLuHKPzJ-ULx3MBpc=&c=-EH0JMKJ8yl7W9uXdbaOj_bt22q4G5fjPgnug2dCbsiCX3bTYFxtNA==&ch=OFLQMf6n2M70fbmIP46NcFguCcWMvXSkWMzHi3yRDRXG_TudyO_jiw==
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LEARNING COLLABORATIVE IN COGNITIVE PROCESSING THERAPY (CPT) - 
HELP WITH RECRUITMENT 

When you register, you can enter questions or comments into the text box that you would like 

us to address. We will also take questions and feedback during the webinar. 

If you have questions about the accessible feature or need to request a reasonable 

accommodation, please contact our Operations Team (webinars@healthlaw.org) at least 4 

business days before the webinar. 

The Children’s Advocacy Centers of North Carolina (CAC NC) and NC Child Treatment Program 

(NC CTP) welcome applications for a Learning Collaborative in Cognitive Processing Therapy 

(CPT).  CPT is a cognitive-behavioral therapy for individuals aged 14 and older with posttraumatic 

stress disorder (PTSD).  CPT teaches individuals skills to challenge unhelpful or unrealistic 

thoughts about their traumatic experiences, the world, and themselves.  Outcomes include 

reductions in PTSD symptoms, depression symptoms, suicidal thoughts, and improvements in 

functioning.   

For this training, they are looking for clinicians who are employed or contracted by a Child 

Advocacy Center (CAC), who accept referrals from a CAC through a linkage agreement, or who 

are willing to establish a linkage agreement with a CAC to provide services (linkage agreements 

are often referred to as an MOU; it is an agreement to work together, but not a contract).  There 

are 51 CACs across the state of North Carolina, and there is one associated with most counties.  

Please join them for an information session about Cognitive Processing Therapy on Thursday, 

February 23, 2023 at 12:00 pm.  

 Join the Information Session.   

You can also find an Information Guide attached, which has more information about CPT, the 

training details and requirements, and links to the applications.  Please contact Beverly Glienke 

at Beverly.glienke@duke.edu with any questions. 

 NC Cognitive Processing Therapy Guide 

mailto:webinars@healthlaw.org
https://duke.zoom.us/j/5238938584?pwd=MTFlSzFGUWxjMlhGZW04UFBodXp3QT09
mailto:Beverly.glienke@duke.edu
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/NCB-285/NC-CTP-Cognitive-Processing-Therapy-Info-Guide.pdf
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