
Network Communication 
Bulletin #412  

Provider Support Service: 1-855-250-1539 

Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: May 23, 2025 

Subject: Attention Providers Using Alpha+ and iTransact; Trillium Health Resources Will 
be Performing Maintenance July 3-July 7; Register for Trillium’s Provider 
Forums; New Third-Party Liability Edit; Issue Submitting Managed Change 
Request Applications to Terminate Health Plans; Person-Centered Planning; 
Updates to Provider Suspension Process; NCMT Health Plan Billing Guidance; 
Medicaid Bulletin Update-Specialty Care Referrals; NCTracks Quick Links; 
Attention All Providers Regarding Claims; May is Mental Health Awareness 
Month; NCDHHS-DHB Credentialing Committee Initiative Stakeholder 
Engagement Session 2; Accepting Applications for Two New Initiatives Focused 
on TBI Support; Timely Access – Appointment Wait Times Reminder; Cognitive 
Assessment and Care Plan Service; Attend Behavior App as a New Solution; May 
2025 Trillium Provider Network Survey; Upcoming Trillium Symposium; 
Roadmap 2 Ready: May 2025; North Carolina’s Improving Health and Promoting 
Value; Proposed Clinical Coverage Policy Changes; Health Information 
Exchange Medicaid Services Early Adopters Program is Live; 1915(i) Resources 
for Download; Mental Health Parity and Addiction Equity Act Webpage; Need 
to Report Fraud, Waste, and Abuse?  

TRENDING NEWS 

ATTENTION PROVIDERS USING ALPHA+ AND iTRANSACT 
As the 365-day timely filing window has closed, access to Eastpointe and Sandhills Center 
claims systems for Behavioral Health/IDD providers will end on Monday, June 30, 2025.  

Providers are encouraged to export copies of historical Remittance Advices (RAs) from the 
provider portals or FTP and submit any retro Medicaid claims now.  

Providers are also encouraged to finish any remaining EVV submissions through 
HHAeXchange by June 30 as well before access to the platform ends. 

From July 1, 2025 forward, providers should send an email to 
ClaimsSupport@TrilliumNC.org for assistance submitting retro Medicaid claims for dates 

http://www.trilliumhealthresources.org/
mailto:ClaimsSupport@TrilliumNC.org
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of service January 31, 2024, and before for Eastpointe and Sandhills Center. More 
information will be provided in the coming weeks.  

TRILLIUM HEALTH RESOURCES WILL BE PERFORMING 
MAINTENANCE UPDATES TO PRODUCTION SERVERS AND 
SFTP ENVIRONMENT 
Beginning Thursday, July 3, at 5:00 p.m. through Monday, July 7, at 8:00 p.m., the Trillium 
Business System platform, Provider Direct Portal, and SFTP Integrations will be 
unavailable. This upgrade will not impact any other platforms or provider portals.  

During this time, you will not be able to access, submit, or interact with the Trillium 
Production environment. We will provide notification when all systems are restored and 
available to continue normal activities.  

All claims submitted after 5:00 p.m. on Thursday, July 3, 2025, will be processed once the 
system is restored on Monday, July 7, 2025. 

To ensure continued access to the Trillium Health Resources SFTP environment, we are 
reminding organizations that IP addressing is subject to change. If your organization is 
connected to Trillium Health Resources SFTP environment, you should ensure you are 
using the URL (sftp.ncinno.org). If your organization participates in 'Allow Listing,' please 
ensure you are allowed based on URL (sftp.ncinno.org) rather than IP address.  

If you have questions or concerns about how this may impact you, please submit a ticket 
to:  NetworkServicesSupport@TrilliumNC.org.  

REGISTER FOR TRILLIUM’S PROVIDER FORUMS 
Trillium’s Provider Forums share the information most relevant to our network. The webinar 
series takes place on the second Wednesday of each month. It will share information 
providers identify as vital to their work.  

Provider feedback, recent updates, and upcoming items will drive monthly topics. Each 
forum will conclude with a question-and-answer session.  

Register for future forums and review previously held forum information: Provider Forum 
webpage. 

The next forum is June 11, 2025.  

NEW 

mailto:NetworkServicesSupport@TrilliumNC.org
https://www.trilliumhealthresources.org/provider-forum


Page 3 of 15 

 

Trillium Network Communication Bulletin #412 
 

NEW THIRD-PARTY LIABILITY EDIT  
Effective June 1, 2025, NCTracks will implement a new Third-Party suspect edit related to 
insurance policies received from Child Support Services via the existing interface with the 
NC Automated Collection and Tracking System (ACTS) which are potentially subject to 
medical enforcement. If an insurance policy sourced from ACTS is matched to the 
Medicaid primary payer claim, then the claim will pend for up to 100 days awaiting policy 
updates. Claims pending with this new functionality will be identified with the following 
Explanation of Benefits (EOB): 

EOB 02590 – RECORDS INDICATE AN INSURANCE POLICY PRIMARY TO MEDICAID IS 
ON FILE. The SUPPORT ENFORCEMENT CLAIM WILL SUSPEND FOR 100 DAYS WHILE 
REIMBURSEMENT IS SOUGHT FROM THE THIRD PARTY. 

Existing Third-Party suspect editing is unchanged, and this new functionality does not 
apply to pharmacy claims.  

NCTracks Home 

ISSUE SUBMITTING MANAGED CHANGE REQUEST 
APPLICATIONS TO TERMINATE HEALTH PLANS 
We are aware of an issue preventing the submission of Managed Change Request (MCR) 
applications to terminate health plans. 

Providers may see an error message stating, “Please fix the following errors before you 
proceed.”  

Our team is actively working on a solution. We will provide an update as soon as more 
information is available. Thank you for your patience.  

NCTracks Home 

PERSON-CENTERED PLANNING: THE ROLE OF QUALITY 
MONITORING IN SUPPORTING PROVIDERS TO MEET THE 
PRACTICE STANDARDS 
Title: The Role of Tailored Plans in Supporting the Practice Standards of the North Carolina 
Person-Centered Planning Guidance Document 

Date and Time: May 21 from 1:00 pm - 2:30pm 

https://npn5zijab.cc.rs6.net/tn.jsp?f=001nDwqNdZwMUttQBbOOrQ3hWQIbrf2gEAvbCS7QLadWe_CgHMeCL8CoyfWkQE5uXArW-iDH0qWZv9BaxGMyaoVhNnpYmXbwiAxjCUeqZo3ZXWfEyesv8UKo4RgPu_36LL15eiJeJX3HklVXeS_LH6y3lRY6eZgkDOau4LY245gux5k_dtPNl66wpnEs_J_9scour9XGYRnli-pXOq48b407g==&c=rwdpiB9NgJyETpnc7k5oB6D7RNA8dGoY1w3eWnvd8WqENZQWA4hZPQ==&ch=0RlA3kHjw-OoMJw_3bnDkCEX7WvTzQJKthsG7fr2BcnSjDRIl3s7_g==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001nDwqNdZwMUttQBbOOrQ3hWQIbrf2gEAvbCS7QLadWe_CgHMeCL8CoyfWkQE5uXArW-iDH0qWZv9BaxGMyaoVhNnpYmXbwiAxjCUeqZo3ZXWfEyesv8UKo4RgPu_36LL15eiJeJX3HklVXeS_LH6y3lRY6eZgkDOau4LY245gux5k_dtPNl66wpnEs_J_9scour9XGYRnli-pXOq48b407g==&c=rwdpiB9NgJyETpnc7k5oB6D7RNA8dGoY1w3eWnvd8WqENZQWA4hZPQ==&ch=0RlA3kHjw-OoMJw_3bnDkCEX7WvTzQJKthsG7fr2BcnSjDRIl3s7_g==
https://conta.cc/4jIxMWD
https://conta.cc/4jIxMWD
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The North Carolina Person Centered Planning Guidance Document and Department of 
Justice quality expectations include standards around both the process of PCP (i.e., what 
it looks like to more fully partner with people in the co-creation of their plans) as well as 
the documentation of PCP (i.e., what it looks like to reflect a person-centered approach in 
the plan. 

This 90-minute webinar will introduce best practices in PCP with a specific focus on “nuts 
and-bolts” practical guidance for how to maintain a strengths-based orientation within a 
comprehensive PCP while simultaneously meeting rigorous documentation standards, 
e.g., around the establishment of medical necessity, justification of levels of care, targeting 
of clinical and functional need areas, etc. 

The training will include a review of key quality indicators and use both didactic and 
experiential strategies to demonstrate how a quality PCP document can both honor the 
person and satisfy the chart. 

During this virtual webinar participants will: 

• Increase familiarity with practice standards as outlined in the North Carolina Person-
Centered Planning Guidance Document and the Department of Justice Settlement 
Agreement. 

• Learn strategies for maximizing person-centered principles in documentation while 
also satisfying expectations associated with accreditation and fiscal regulations. 

• Have an opportunity to share observations around chart reviews to inform ongoing 
training and technical assistance efforts around person-centered planning. 

Register Now  

UPDATES TO PROVIDER SUSPENSION PROCESS 
NCTracks will align the suspension of DMH/DD/SUS health plans during the reverification 
process. 

Effective June 1, 2025, NCTracks will implement a system change to align the suspension 
of Division of Mental Health, Developmental Disabilities and Substance Use Services 
(DMH/SS/SUS) health plans with NC Medicaid health plans during the reverification 
process. 

What’s Changing 

Currently, only NC Medicaid health plans are suspended when a provider fails to complete 
reverification. Beginning June 1, 2025: 

https://yale.zoom.us/meeting/register/oj3yK6yOR3uOE0hNYsIkWw#/registration
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• When a provider’s NC Medicaid health plans are suspended for failing to complete 
reverification, their DMH/DD/SUS health plans will also be automatically 
suspended. 

• While suspended, Local Management Entity (LME) batch processes cannot be used 
to update the provider's record. Any batch update attempts will be rejected with 
an error message indicating the provider is not in active status. 

• A one-time update will also be applied to currently active provider records to align 
DMH/DD/SUS health plan status with NC Medicaid suspensions. No new notices 
will be sent as part of this update. 

Who is Affected 

• Providers enrolled with both NC Medicaid and DMH/DD/SUS health plans. 

• DMH/DD/SUS-only providers are not affected by this change. 

Contact NCTracks Call Center, 800-688-6696. 

NCMT HEALTH PLAN BILLING GUIDANCE 
The Department’s NC Medicaid Managed Care Billing Guidance to Prepaid Health Plans 
is designed to:  

• Supplement clinical policies and Medicaid bulletins 

• Reduce provider administrative burden, 

• Ensure consistency in provider billing practices for key Medicaid services, and 

• Allow for accurate and complete NC Medicaid and Centers for Medicare and 
Medicaid (CMS) reporting. 

Health Plan Billing Guide - Version 30 - May 2, 2025 

The Billing Guide references requirements to adhere to NC Medicaid and NC Health 
Choice Direct clinical coverage policies which reference NCTracks or GDIT (the 
Department’s fiscal agent). Unless specifically noted within this billing guide, the health 
plan should not interpret this requirement as requiring the health plan or provider to 
submit information through NCTracks, but rather to provide direction for how providers 
should submit to the health plan claims platform.  

https://medicaid.ncdhhs.gov/health-plan-billing-guide-version-30/download?attachment
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Any reference to adhere to an NC Medicaid Direct clinical coverage policy does not 
alleviate the health plan’s responsibility to accept and adjudicate all NC Medicaid 
Managed Care claims for their enrolled members.  

The billing guidance may be updated by the Department to include additional 
requirements based on feedback from health plans, providers, or other stakeholders.  

https://medicaid.ncdhhs.gov/health-plan-billing-guidance 

 

 

MEDICAID BULLETIN UPDATE-SPECIALTY CARE REFERRALS 
IN NC MEDICAID/PROVIDER 
RECREDENTIALING/REVERIFICATION REMINDER 
Specialty Care Referrals 

• NC Medicaid Direct and NC Medicaid Managed Care health plans do not require 
PCP referrals for specialty care. 

• NC Medicaid and the NC Medicaid Managed Care health plans encourage 
coordination of care between specialists and the member’s PCP to enhance patient 
outcomes. 

• While referrals are not required for a member to access Specialty Care by NC 
Medicaid, some specialists may still request a PCP referral from the assigned PCP 
prior to treating a member 

• Accessing Specialty Care and Out of Network requirements are specified below. 

Provider Recredentialing/Reverification 

• Provider re-credentialing/reverification is a required evaluation of a provider’s 
ongoing eligibility for continued participation in NC Medicaid.  

• Medicaid Bulletins/NCTracks resources are available to guide providers through 
this process (see link below). 

https://medicaid.ncdhhs.gov/blog/2025/05/20/specialty-care-referrals-nc-medicaid-2025-update 

NC Medicaid Direct and NC Medicaid Managed Care health plans do not require PCP 
referrals for specialty care. 

• Some specialists may still require a referral from the PCP to see the patient. 

https://medicaid.ncdhhs.gov/health-plan-billing-guidance
https://medicaid.ncdhhs.gov/blog/2025/05/20/specialty-care-referrals-nc-medicaid-2025-update
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• NC Medicaid and the NC Medicaid Managed Care health plans encourage 
coordination of care between specialists and the member’s PCP to enhance patient 
outcomes. 

Provider Reverification Reminder 

Provider re-credentialing/reverification is an evaluation of a provider’s ongoing eligibility 
for continued participation in NC Medicaid.  This is conducted every five years as 
mandated 42 CFR 455.414. Reverification is required for continued participation with NC 
Medicaid programs. 

NC Medicaid has published bulletins to aid providers in the successful and timely 
completion of the reverification process: 

• Provider Reverification Reminders 

• Reverification Timeliness and Requirements Clarification 

• Refresher: Be Sure to Disclose on Provider Application Exclusion Sanction 
Questions. 

Additional resources are also available on the NCTracks Provider Re-credentialing/Re-
verification webpage. 

 

 

NCTRACKS QUICK LINKS 
 DSP Incentives Program - Round 2 
 Free Accessible Communication Materials About Public MH/SUD/IDD Programs 
 DMH/DD/SUS Posts Black Youth Suicide Prevention Action Plan Draft and Invites 

Public Comment 
 Supports for Children with Complex Behavioral Health Needs 
 The Inclusion Works Provider Innovation Program 
 DMH/DD/SUS Team Members Participate in NAMIWalks 
 NC Brain Injury Needs and Gaps Survey Deadline Extended  
 NCDHHS Expands Student Loan Repayment for Rural Health Care Providers 
 Naloxone Saves Has a New Website Address 

 

REMINDERS 

https://medicaid.ncdhhs.gov/blog/2023/09/11/provider-reverification-reminders
https://medicaid.ncdhhs.gov/blog/2024/05/09/reverification-timeliness-and-requirements-clarification
https://medicaid.ncdhhs.gov/blog/2024/08/08/refresher-be-sure-disclose-provider-application-exclusion-sanction-questions
https://medicaid.ncdhhs.gov/blog/2024/08/08/refresher-be-sure-disclose-provider-application-exclusion-sanction-questions
https://www.nctracks.nc.gov/content/public/providers/provider-recredentialing.html
https://www.nctracks.nc.gov/content/public/providers/provider-recredentialing.html
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001BB9Xjdl84muDHEDwOSRS9OcDpids4_Kp-QFkfqWHmneRBod2sU6ditb8bMklzCwTguta6cDmUfkMip05IjHJ_nEaBwHmws402WAkyVzowbCBsvh0kl9DQPoNQEXFK3FLLzzCiwNtkERxVmN61uga5HT22R--K7qhYc35jofR6NzIsHb1TfyQtb-nis0x0_Cor33vnmxyBP_Y3MGsYD0D1FKNFcxic3mNpAYIyk0186K3LjoP1XaVcRzxxjePm1QJb4HL3y4LMWQkBx4uKoeP2wtUsBbdgYN8rtzXpMSw6ujM7MKElvG-E6CQZqROg0KNhaOjKL-vGa7234K8wLX0yQ==&c=Ll5T8sbiLfPIro734dY2gWcvZm-Y9x-L6mZ_s2fWk_h25VG8SwqK-g==&ch=yQLcSk0m05iP0C0FO4B-GZeJAJdDWS_wsfxK0giQH4xrTGJdJhN7tQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001BB9Xjdl84muDHEDwOSRS9OcDpids4_Kp-QFkfqWHmneRBod2sU6dikTdAHsRmuaXeRs1lXHpNOm_FLJ8Vstu5t5KYZGhq0oIXTy5N-Ds5i_e8XeB65v4h_UZi9n1KpcHSsqzRUU2lt96DwB4AwjyNSIrK-70GvGyRYJS37mrsVQZy02PZJ79R8oX8Tg_EDHi5HLFke7ntiw=&c=Ll5T8sbiLfPIro734dY2gWcvZm-Y9x-L6mZ_s2fWk_h25VG8SwqK-g==&ch=yQLcSk0m05iP0C0FO4B-GZeJAJdDWS_wsfxK0giQH4xrTGJdJhN7tQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001BB9Xjdl84muDHEDwOSRS9OcDpids4_Kp-QFkfqWHmneRBod2sU6dikTdAHsRmuaXeRs1lXHpNOm_FLJ8Vstu5t5KYZGhq0oIXTy5N-Ds5i_e8XeB65v4h_UZi9n1KpcHSsqzRUU2lt96DwB4AwjyNSIrK-70GvGyRYJS37mrsVQZy02PZJ79Rz4XSTAZqUc4-K69-_KFp5w=&c=Ll5T8sbiLfPIro734dY2gWcvZm-Y9x-L6mZ_s2fWk_h25VG8SwqK-g==&ch=yQLcSk0m05iP0C0FO4B-GZeJAJdDWS_wsfxK0giQH4xrTGJdJhN7tQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001BB9Xjdl84muDHEDwOSRS9OcDpids4_Kp-QFkfqWHmneRBod2sU6ditibfQNh8C4yeMPFnZsVS3tSP1MW1v_mxODfHqkVZtjVAwiw5bFYMJp7oxlykWV36Dhqi4FVZNj-P-qtmyQnLFZQ_LAviAUyeyzlTAp6CSu2f0isLi3WUni-Dg2maZul8sOVNoYOGWESadD6XW0GITe5yk4KZK6pEEJPcceGGBsrGr6MdF4o5y4YzPeen_7t3gn5RD7lGjycIxp5js4wnW6s6lNlVyXfNKWN4-A3SWy6lWgOJjRNuzFk3axQVUMV09LUZ5cNzxV1E7Ryjl-t-OlnxZxUxvUokVeQ7lTOKHzAlKk7K4pi3lofKzCyy-A7oS2WkEMkSVWYYYIR2X7ih1A-bmcBgXyEZwyxWGmbOLgFDMpURfFFYiC2EwAM01bRlXy7w_996_J8Sopvs-s_20wrutsfCRbxGG4wGrTHyCa7KpljU2DYpUSvoNO8u8bVLa7IOmK_0F-vEICKPxoQp5YVsjyaSbNSamGEkUV1ELOoQmgvv7Nh4dw=&c=Ll5T8sbiLfPIro734dY2gWcvZm-Y9x-L6mZ_s2fWk_h25VG8SwqK-g==&ch=yQLcSk0m05iP0C0FO4B-GZeJAJdDWS_wsfxK0giQH4xrTGJdJhN7tQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001BB9Xjdl84muDHEDwOSRS9OcDpids4_Kp-QFkfqWHmneRBod2sU6digjloh1-7etHCUj_FmGXTqkUKFS3WtXZqqVWIwjSq0V7V4ZnNgN2Zc4L8AvoqqT3Aa4j0UpWkRhQeJJOAPELU9FfRJF-PRhvPgk0O2yc7oB9C87vNsCqmq3c61SWaoBh1aGEp2ytYpmUcN1WtEdI3TndCbusW2P1RlBSIXnJockA0e0630QIJM12qdHr3vAv-Jcw7H_Ab_qYroWW5auFtyGupUhZBxjEZpKuv9txGYKSS6GHMcn_8lYd8eJO6irq0cRmQ-Ee6Ok7_DQkQUW2fUrYbOFZlXOlrTxVa_8ukF-77pvDw0WrJ_JOO9Ft8xasT_ncMSOWbY4WaZ94Ywd4vvDdJQDtHBqTpA==&c=Ll5T8sbiLfPIro734dY2gWcvZm-Y9x-L6mZ_s2fWk_h25VG8SwqK-g==&ch=yQLcSk0m05iP0C0FO4B-GZeJAJdDWS_wsfxK0giQH4xrTGJdJhN7tQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001BB9Xjdl84muDHEDwOSRS9OcDpids4_Kp-QFkfqWHmneRBod2sU6digjloh1-7etHCUj_FmGXTqkUKFS3WtXZqqVWIwjSq0V7V4ZnNgN2Zc4L8AvoqqT3Aa4j0UpWkRhQeJJOAPELU9FfRJF-PRhvPgk0O2yc7oB9C87vNsCqmq3c61SWaoBh1aGEp2ytYpmUcN1WtEdI3TndCbusW2P1RlBSIXnJockA0e0630QIJM12qdHr3vAv-Jcw7H_Ab_qYroWW5auFtyGupUhZBxjEZpKuv9txGYKSS6GHMcn_8lYd8eJO6irq0cRmQ-Ee6Ok7_DQkQUW2fUrYbOFZlXOlrTxVa_8ukF-77pvDw0WrJ_JOO9Ft8xasT_ncMSOWbY4WaZ94Ywd4vvDdJQDtHBqTpA==&c=Ll5T8sbiLfPIro734dY2gWcvZm-Y9x-L6mZ_s2fWk_h25VG8SwqK-g==&ch=yQLcSk0m05iP0C0FO4B-GZeJAJdDWS_wsfxK0giQH4xrTGJdJhN7tQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001BB9Xjdl84muDHEDwOSRS9OcDpids4_Kp-QFkfqWHmneRBod2sU6ditibfQNh8C4ymDEPbpsfw8tGDxhPAqup6iI8xEcf612wymQNV86eSWodVoERkyLQB2_nuZ0euFduFLe2MCYM3WHmtA5U6siGsNVOc48PXE1dxg-DmNghFiSPpNcOnqTJ3g==&c=Ll5T8sbiLfPIro734dY2gWcvZm-Y9x-L6mZ_s2fWk_h25VG8SwqK-g==&ch=yQLcSk0m05iP0C0FO4B-GZeJAJdDWS_wsfxK0giQH4xrTGJdJhN7tQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001cGwjlWPcNqBjGaTjFQE7ZqXVY3QF1Xp6xCZqy_aELV5Ox4hZfNq3lcFr-Pag-k9Yc540Lzkyejq0kSRQtT_ULLDB0inwTgx3IStv7HuUi03nSy4PVyvbleNoMutdFm0IwsmUkY9O3R1BoqgDIHO_mdmjQQ0jFtQY98ar9rSZ2hqPdBQMZD8hiNEQUj02SeOZjcQe4rerj4GO8yxhMMH7c0tg8_5glxRdFOxo00o4KbbQ2PXCEoWD5qi6JJwbS-uwlTwJQvyfbmyXDHfXQquWw182Kzz8M4TBILHlKQW4YkSjAdB9NowTLB5wlLOmfwl_pRVbLB3m7sYpuKdRu-ouZHnyc_CH0u5okGDKshDhhKncrmqDO7vM3kd3B7dbWfhY4AvVvulaOPJOfA57Z6ITIY48Yy5ofeFHiP94M8G96Fqg4GlReIkhuLvLcHjZpeqMdd5YVRVJ9ZHCbtT8ceoYlQ==&c=qMwoYJevsiQDgLtvNtbn119teAmdp-ANANZ5yfMB8AX993uvJXHwsA==&ch=Qwe3IGM2NBUJvwHhbnVvHqh0evobfYDrHs4BMbFlp5yFCXWU2cW77g==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001cGwjlWPcNqBjGaTjFQE7ZqXVY3QF1Xp6xCZqy_aELV5Ox4hZfNq3lcFr-Pag-k9Y99JlzY_INwmMuNDRIkE_cVdCdbZID45X82G6mukKAP0-0b75RqWfkofTcCakXHXA59zcTvY-DJsd5hxoA6fOaa2pERtBkzizYHo47EOd03SDdUiabeCRCwbAyVZ-M0zvE1L8jH6pVJosHiHsJESHIdQ53VCCFiNs&c=qMwoYJevsiQDgLtvNtbn119teAmdp-ANANZ5yfMB8AX993uvJXHwsA==&ch=Qwe3IGM2NBUJvwHhbnVvHqh0evobfYDrHs4BMbFlp5yFCXWU2cW77g==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001cGwjlWPcNqBjGaTjFQE7ZqXVY3QF1Xp6xCZqy_aELV5Ox4hZfNq3lShyKtIZCWQst5TY8dfMzZVTezYYh5UTinYhKWYTeSc4GnzwGwbHZA3lRpO7Uos3tdLYurXqNRTshJ5CTSTc_0DuGjNBpijvWzPJOm_CGdG1&c=qMwoYJevsiQDgLtvNtbn119teAmdp-ANANZ5yfMB8AX993uvJXHwsA==&ch=Qwe3IGM2NBUJvwHhbnVvHqh0evobfYDrHs4BMbFlp5yFCXWU2cW77g==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001cGwjlWPcNqBjGaTjFQE7ZqXVY3QF1Xp6xCZqy_aELV5Ox4hZfNq3lcFr-Pag-k9YAXXanWdtPOEb2Vg5Ql-pZppNEiysQVlVIGPUidFI7X_3QXd-6LtwonO17OkBewCdsqtTt91VhVbCymqsn1o2kGRvlTxmnK14gfRi2y9WxYhSkTekg-uUHRkIGZDWO8OeGqpaIycwUoqMRbqY_uq1eiUwuNlK4wb5ySbIJKT6eHX0SE8gRLDy0GmqHxy4JokZundIqxxWHu_JzuAfl4-xpQkRmR198KtvhZOZsdZn8Y8=&c=qMwoYJevsiQDgLtvNtbn119teAmdp-ANANZ5yfMB8AX993uvJXHwsA==&ch=Qwe3IGM2NBUJvwHhbnVvHqh0evobfYDrHs4BMbFlp5yFCXWU2cW77g==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001cGwjlWPcNqBjGaTjFQE7ZqXVY3QF1Xp6xCZqy_aELV5Ox4hZfNq3lcFr-Pag-k9YAXXanWdtPOEb2Vg5Ql-pZppNEiysQVlVIGPUidFI7X_3QXd-6LtwonO17OkBewCdsqtTt91VhVbCymqsn1o2kGRvlTxmnK14gfRi2y9WxYhSkTekg-uUHRkIGZDWO8OeGqpaIycwUoqMRbqY_uq1eiUwuNlK4wb5ySbIJKT6eHX0SE8gRLDy0GmqHxy4JokZundIqxxWHu_JzuAfl4-xpQC8yU0mkT5CxHIXK4sTez4=&c=qMwoYJevsiQDgLtvNtbn119teAmdp-ANANZ5yfMB8AX993uvJXHwsA==&ch=Qwe3IGM2NBUJvwHhbnVvHqh0evobfYDrHs4BMbFlp5yFCXWU2cW77g==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0013MLtdzM4R7iLOzfnM2hIASg9H1fQa1px-zSqmhCgG_qC_B2ynUMGURfsb2_NCJIyXSUT0asWkP41Ht-oVHnu3mbENXS9VK4aIKVLejGu_-msJfBWnj2f9pv0NPRYpaZ3Qyv9JdwzNZolRdqHISQJQQr2dpjYPEXacHPqh9GiLJ0=&c=45piYoqMlJyqdTFsGBqmDBS3h5LOpOVz37MtsKPirsB7kBYpJEyjxQ==&ch=9tF8U2vhI5gVUOxhWhaO2DffxtsJftBR5JOyiOxFUggRUMdvl5Us5g==
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ATTENTION: ALL PROVIDERS REGARDING CLAIMS 
Trillium has identified an issue which occurred during the timeframe of 03/31/2025 to 
05/05/2025 where some claims accepted by Trillium did not complete adjudication.  

Trillium is asking that providers review their claim status report in the Provider Direct portal 
and resubmit any claim that does not reflect on the report.  Trillium apologizes for any 
inconvenience and appreciates your partnership. If you have any questions, please 
contact:  

 ClaimsSupport@trilliumnc.org 

MAY IS MENTAL HEALTH AWARENESS MONTH 
Supporting Children’s Mental Health  

It is important to remember the mental health needs of our children and youth. In North 
Carolina, more than 1 in 3 high school students report feeling sad or hopeless, with almost 
1 in 3 middle school students reporting those same feelings.   

One of the top priorities in the DMH/DD/SUS strategic plan is to make it easier for people 
to access and stay in services, including North Carolina's children and youth. These 
resources offer support for youth, their caregivers and professionals: 

• SOMETHINGS is an app that matches youth with certified peer specialist mentors 
who provide support through text and video-calls.  

• Hazel Health is a telehealth provider that partners with schools and families to 
provide high-quality virtual physical and mental health care at school. Services are 
also available to families outside of the school day and during the summer.  

• NAMI resources for kids, youth and young adults include the suicide prevention 
campaign Ending the Silence, trauma awareness education for professionals, 
and resources for support during school breaks. 

Supporting Older Adults’ Mental Health 

The mental health conditions of older adults are often underrecognized and undertreated. 
Approximately 14% of adults aged 60 and over live with a mental health issue. Globally, 
more than a quarter of deaths from suicide (27%) are among people in that age group. 

To help bridge this gap in care, DMH/DD/SUS is working to increase awareness of, and 
access to mental health support for older adults. The following initiatives offer support for 
older adults and their families:  

mailto:ClaimsSupport@trilliumnc.org
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyKkxrUSXxYCg0JDWSTo9i7cprBzbqrt_u_R4nhvraKbVaA_71D_2hc_i5OJe3cQamaHJVp00M8tQDziN4jiSUMQ==&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyXZnZ1iW5Mow2hVmb9o_jo3x1Te81mOidVcB8aRz525SnXo1oauW0zNNZ36O-7BfDusfL1yaONS5HngJkknpHd4vTzyFm-QZ-QsgzA_2zTp7i_pdEQfpyKI1fK8PVeScL9usEbCQJzWNIDGBjo6GZcrJtr2VsMoDI9mHaHFhvRduSj7k8JybUWDanbXTvHHE_wfdoFvq7OvKj3gMF8XhuQne6o7O9RVgCsFz1d8sG7OinjRVGED6IfkZpnBCYrCgfKcFalbjcZo56yOh5FJENKjyOzAtPuBL6hWbONuXTmliQ5dxhnn1OsIlSsYHCsRDDZiPkvFY9DhKy575dRc4d2VjVW21K2vVneYOexHTLWbR_5noe5c9InRKV3Q-BUMOGMtQpFELniSosO9I8KnCj-IcXCZ5bx1n8LzvI51U7pvI2lJXEfBRtRTHPoDDjEJ3ZMwNiYzPQOhQ14ob-woPxSbGKPyADGw49q9DrqdJnJ7RxeKbk_6jA4YdWdJ0sJJ24mqw3_KtCepWgOoyaiLM8Fy8XqBL3IcUJOH8z6cHQIaLX6WpCGVfzWEVuipXLCuu5StXxcodH-vwUYEw1Hktb6d--HLxd_C4Th51x5CT1YG16Lvpj1P3gpiNwQGx8DADe3P4temnDxNVMMkshYQqQJ1EZ5nRHQsa1wq6QtSBown-jI88VSvsOMA==&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyp1RqxEpjFY3cIICn-DnzXRyR5mGNyZMcp3nfTQvip5l_4OTDmuXOLWkE5PkKxds8jmVU--_DYFOIC6OdguBVxLiYekcRplopXlFIzsSdhFU3JpWe5HQ_GzrI_uur3x469Hcir57zC-fD-gEfZLjHAdvE3sqyqmEA27e3URirnetM0Wym6JZ1DKpiUsFRkrUQlbXXfM74LS0oEM2-wwHZQ8EzNRTdJrF2f3ieSqoU0MMlmXr-1-xaumRltFsYlAYt1mpWwDpKT4F_0t-xQ04P7u9iVt7J6XYKxjYZE0Pd3RFcTBstGI6B7TB3e9pVtWvpTBaplGYSs3ekRS3GuZFnN5Ga0rYXFUzVLQM5CyIzLogBkoPdpa3ck-ZP2k6lOiEkOkb9oiq8Udd7pdsPYlULFr6Gb2Kf5VK2fS8VdCVTgVlCA9MM6Ei3vQ_j_VnMgq2DhqC8ZafKy6g-QzIagl9bUkwaemoo1KM00loKQkU7J_1AebjLZPK-7uF8YbyK7EM5ds1DG1KuPBX_8xb1Hr8QHnLNXFJkuA7IRN1ofnc3YLsFXE_X4KIsVEvYcJYpI1fH3B8MUiT6-mpNFCME_0KmzwykkwAlLwFIR5a4-QG4qzGbyAH7FsVCl32lAP7Wx1b39lk_Y5pJTLv1P-RVBkdfromCyte_BtSXCmVyD8V_g7ttVksvo3ATDCV7Sm9zuxRER0ta9xHNdv5CEn20OitiCfr7i7FvzKKZmjAAGujCbFU=&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
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• NAMI Family-to-Family is an educational program for families, significant others 
and friends of people with mental health conditions.  

• The Aging Well High Country Older Adult Mental Health Initiative is designed to 
address the mental health needs of older adults in Western North Carolina.  

• Healthy Aging is a program by the Kellin Foundation aimed at enhancing the quality 
of life for older adults and their caregivers serving Guildford and surrounding 
counties. 

NCDHHS-DHB CREDENTIALING COMMITTEE INITIATIVE 
STAKEHOLDER ENGAGEMENT SESSION # 2 
Join the North Carolina Department of Health and Human Services (NCDHHS), Division of 
Health Benefits (DHB), for the second stakeholder teleconference to continue the 
discussion of a new initiative led in tandem with General Dynamics Information Technology 
(GDIT). This initiative will establish a Credentialing Committee aimed at maintaining a 
high-quality, ethical, and competent provider network to support NC Medicaid 
beneficiaries. 

This second forum will offer stakeholders the opportunity to engage in meaningful 
dialogue about the committee’s role in making final determinations regarding evidence of 
compliance and regulatory requirements by NC Medicaid provider applicants. You can 
expect to receive updates on the project's anticipated timeline and milestones as well as 
responses to previous questions received from the stakeholder community. The meeting 
will be recorded. 

These sessions are intended to be interactive. You are encouraged to bring your questions 
and comments for further discussion. 

For questions or more information, please contact:  

Medicaid.credcommittee.stakeholders@dhhs.nc.gov. 

The meeting agenda can be found here: Stakeholder Engagement Presentation Agenda 
May 28, 2025. 

Wednesday, May 28, 2025, 2:00 PM – 3:00 PM 

Visit NCTracks Home for more information. 

TRILLIUM HEALTH RESOURCES IS NOW ACCEPTING 
APPLICATIONS FOR TWO NEW INITIATIVES FOCUSED ON 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyW9JA9-rkJ_vevkY88qrFDTIIvmV3ZDeunpPVYvv1QJLmtMZxX_Bxzjg0iPo1bqrZpOyhGHpOB3dTKENz8iG4VJcwh-dOryPZrpbyISxEK-4KxXks3Thauje1YytoueKfFzVNGrji50Top2n0m1slhhsTW_Z_LiHeLIT28yrEMYkPSNA5DrrKsaXZ1SKTjK0uH91_v2pLMtqlSilezbjRY15b7D-yXTCCDEeyJ2NRyGbs_Y5vcBZ7Gyd_byzV3f45b4k4sp6NLPUOK4Z0V0vv70L0TR3SEj2PgQMkpl2dvJ7FQxdqJfGoJb2_e8ZdUIo3rBZcYBLrmhZlrps-CwaV6FcudXLF_gLTJ-8hIzqVy2ivWGNc6Y_ohlHncGvBreWC7DA8qTHowNYc--myXzrm3abZVkfBy6lKVSMMjNhnJXREgqzbYD3ztn1Ccz5QUGLcnJQRYo7XdgWnXE8n_-CqyOymYBpaLkLDXRX7DV-3a-kf7lFImIkYUAHmsLBcDSOOuWH4ecjgbXxt-7h3kxk5YS93plbnDTiL55TstAaE1oyaIBCmR85JlxGxtXClW4P8gGvaW8QA6Kv6lS97Rj9lNJpZGAxWshHQr7Sb51boZXlvdG440fjfuBEAAdNAoYoFXQSJERENxnNtRyKYWBX4bnXqNV3SbCrP4mptf0x6mHmNohWL98eZX2g6PpcCqSZGOsDpnMHS01Z738CqIYD192N2pFb9oLZVyhVuR_AGEI910OtE7Kppi-NpyKgvo_XLAxfltfiXfLfvc89WRgnaAw==&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyxsr86jEZ-yAlSM544bRbO6j9LFxdQt6y687wMwV23Ay1fa9UOpyYICy0zL2yw4krHVTcDtb4j6DUd9u5z7Dej5fF0dF-DeAjltIDne5TA1VmYCodq6QxdrZIosYxizwf&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0014XZtG3MJn5DoVXOWmkkiUT98H0b5LKBHE8KZl35ZIDOk727JmUB9MQvm-4gEM_nyQQc_yimc9PHN_vtoNiv8ZLpNqargrisSHgUaWn4i5INC5qKs78I0bfciWucMjKN3gZiH0vxn2JTykhv-dMxNkx12MVmA-IXqgPLuJRQeEOVFxwKn1x2ldFmhJhoM5uxj&c=N91jugnw4QoDZrYiXzDMB7o4R2VTcL9hS1t_n-BJZ3hD4N6Bri73bQ==&ch=WdiCkNGLpLFyJWQgAqY8m0Z6Hq8CnbmCBL5lFz76vSfJ9H_52cCqfw==
mailto:Medicaid.credcommittee.stakeholders@dhhs.nc.gov
https://npn5zijab.cc.rs6.net/tn.jsp?f=001hcfyKQDt_xgAsxNI79fwFqB-wM9xDCsOy-GqxN2QBnfqQjdrsxP-tlWC7pgDZ5Rrue3ROGuMcIDx9pn5CP3yUqh3T3djgWf8W0iaidFoAYXFA5mIdobfKMiCU5RjmeHMUWI8CGY5d9gLw9XdphEPG3Nr_J_WIPCiTqLp3x6ljvQqqoBNy1Nq02TjH4JGzeLEOMXv3VyzSLh_wqk53Tug8vOR7O3WGGBAjPjKQAk5wBUPh7IaV7DAWQGJGkbNlFcMW1v1E4Rj_mC-VYaxcbsUTzOcRnunaI-L9GWhlUoluwFKS24zEurDkx_TQeikShGUPVqiBh5BoLk_XmhVmY0j3feCeAA8J4iWpBdtzIkcYgNf8X35adY4EEVqDwl_hrtevj12Mu9hqhU=&c=qQSwKxpxb3EgfPbR74OkTk_FbvEPO73_SvGp-q6pJC2A4u1jGf6Wyw==&ch=czBPVFUsbR9pUDsK08YHvxP-Wkh5FZbhK-POQ0K4SR9e3VY8qfrrQw==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001hcfyKQDt_xgAsxNI79fwFqB-wM9xDCsOy-GqxN2QBnfqQjdrsxP-tlWC7pgDZ5Rrue3ROGuMcIDx9pn5CP3yUqh3T3djgWf8W0iaidFoAYXFA5mIdobfKMiCU5RjmeHMUWI8CGY5d9gLw9XdphEPG3Nr_J_WIPCiTqLp3x6ljvQqqoBNy1Nq02TjH4JGzeLEOMXv3VyzSLh_wqk53Tug8vOR7O3WGGBAjPjKQAk5wBUPh7IaV7DAWQGJGkbNlFcMW1v1E4Rj_mC-VYaxcbsUTzOcRnunaI-L9GWhlUoluwFKS24zEurDkx_TQeikShGUPVqiBh5BoLk_XmhVmY0j3feCeAA8J4iWpBdtzIkcYgNf8X35adY4EEVqDwl_hrtevj12Mu9hqhU=&c=qQSwKxpxb3EgfPbR74OkTk_FbvEPO73_SvGp-q6pJC2A4u1jGf6Wyw==&ch=czBPVFUsbR9pUDsK08YHvxP-Wkh5FZbhK-POQ0K4SR9e3VY8qfrrQw==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001hcfyKQDt_xgAsxNI79fwFqB-wM9xDCsOy-GqxN2QBnfqQjdrsxP-trKa_1hnz8vGRz9LpCCbDjWi53-l_QZyaUT7fKlbyEckM8c0ZuBBulF2-Sm7X5zETZIVABsE4rl2rNu9cK6A_stTC6Av19N6AW6u90HmrSb7ru3s_bWEXdcbD7dxwEfHRQeQHsvKVoSYfUOyvMwnnwlpOMDdfjC11w==&c=qQSwKxpxb3EgfPbR74OkTk_FbvEPO73_SvGp-q6pJC2A4u1jGf6Wyw==&ch=czBPVFUsbR9pUDsK08YHvxP-Wkh5FZbhK-POQ0K4SR9e3VY8qfrrQw==
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IMPROVING SUPPORT FOR PEOPLE WITH TRAUMATIC 
BRAIN INJURIES (TBI) 
We invite qualified organizations to apply for funding through the following Requests for 
Applications (RFAs): 

• Development of a training program for direct support staff and community health 
workers serving people with TBI. 

• Development of an electronic resource guide for people with TBI. 

Full details and application requirements are available on our website. 

TIMELY ACCESS – APPOINTMENT WAIT TIMES 
This is a reminder that all Trillium network providers must adhere to the Appointment Wait 
Time standards for Medicaid, Medicaid Direct, and State-funded services. These standards 
are outlined on pages 55–56 of the Trillium Health Resources Behavioral Health I/DD 
Tailored Plan/PIHP Provider Manual. 

Trillium regularly monitors provider compliance with timely access requirements. Providers 
who do not meet these standards may be subject to corrective action. 

Thank you for your continued commitment to ensuring that Trillium members receive 
timely access to all covered health care services. 

COGNITIVE ASSESSMENT AND CARE PLAN SERVICE 
Effective May 1, 2025, NC Medicaid covers CPT 99483, Cognitive Assessment and Care 
Plan Service. 

CPT 99483 is defined as assessment of and care planning for a patient with cognitive 
impairment, requiring an independent historian, in the office or other outpatient, home or 
domiciliary or rest home. 

Providers can bill CPT 99483, which must include all the following required elements: 

 Cognition-focused evaluation, including a pertinent history and examination. 

 Medical decision-making of moderate or high complexity. 

 Functional assessment (e.g., basic and instrumental activities of daily living), 
including evaluation of decision-making capacity. 

https://ilbf5wjab.cc.rs6.net/tn.jsp?f=001WUgYPrmgTfQ8WXJQiaqy62o0kgcYhUn-YxpPR13Nkg4vHxJ7XNC3Vx2Ww2JRML5rihBHue67GuYKBAiMUFtEZGCspqYSYYSx3CvSwBVlPH5oq0O_rkgbXwiu67biX3wGqYTIcjBJIq_SR4lVAvgy7Qzc_TU2nonefEuM0ygAUwec6DgTJmXsAPk7Y0-WtgiAxCSN71SrUewHS6oBjGI_Gw==&c=Cvtu56ZZvnPJwVkyq2Cs5LTbKLd3safAlfa0GbH0A8poG6kzlXLCxQ==&ch=nVCWUXlqoLMnsl8aCGKobJS94FnhpKuC0kJm8W490J8t3rlevfGsnw==
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 Use of standardized instruments for staging of dementia (ego, function 
assessment staging test (FAST), clinical dementia rating (CDR). 

 Medication reconciliation and review for high-risk medications. 

 Evaluation for neuropsychiatric and behavioral symptoms, including depression, 
using standardized screening instruments(s). 

 Evaluation of safety (e.g., home), including motor vehicle operation. 

 Identification of caregiver(s), and the caregiver’s knowledge, needs, social 
support, and willingness to provide care. 

 Development, updating or revision, or review of an Advance Care Plan. 

 Creation of a written care plan, including: 

• Initial plans to address any neuropsychiatric and neuro-cognitive symptoms. 

• Function limitations. 

• Referral to community resources as needed (e.g., rehabilitation services, adult 
day programs, support groups). 

• Education and support for patients and/or caregivers. 

ATTEND BEHAVIOR APP AS A NEW SOLUTION 
Trillium Innovative Development, in partnership with the NC Division MH/DD/SAS. 
presents the Attend Behavior App as a new solution for Children and Families with autism, 
ADHD and intellectual disabilities.  

Please visit the Attend website at to learn more.  Please share with members and families 
who may benefit by clicking the link here for parents and caregivers to enroll. 

MAY 2025 TRILLIUM PROVIDER NETWORK SURVEY 
The Trillium Network Management team wants to continue to ensure that we provide 
technical assistance and education on a variety of topics that are relevant and important 
to our Provider Network. Since February 2025, we have conducted monthly Provider 
Forums to address issues and topics that our providers identified in the Fall 2024 Provider 
Survey. 

Your input is important to us. We want to make sure that we meet your needs and 
expectations. We have three quick questions that will not take more than a minute to 
complete. The purpose of these questions is to assist us in developing and providing 

http://www.attendbehavior.com/
http://www.bit.ly/AttendNC
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technical assistance on topics that are relevant to you and your organization. Also, our 
goal is to improve our customer service. 

May 2025 Trillium Provider Network Survey 

UPCOMING TRILLIUM SYMPOSIUM 
At Trillium, we know that community support saves lives. During the Trillium Suicide 
Prevention & PTSD Symposium, we can learn how to be there for one another, how to 
offer help when it’s needed most, and how to create a space where no one feels alone. 

 June 26-Wilmington – Suicide Prevention & PTSD Awareness Symposium 

ROADMAP 2 READY: MAY 2025 
Each month we will cover a topic that is 
a part of the Centers for Medicare & 
Medicaid Services Emergency 
Preparedness Rule. In April we covered 
how to include missing residents/clients 
into your emergency plans.  Interested 
to see what we covered in past posts? Click here. 

Facilities are and should be helping their members or residents in making emergency plans 
specific to their needs.  
These plans should include anything that they may be vulnerable to. Such as, home fires, 
flash flooding or flooding, hurricanes, power outages, etc. Recognizing what the barriers 
are must be part of their emergency plans. How will they and you plan to overcome those 
barriers? 

 Mobility: if they use electric wheelchairs, beds, have ramps etc., what is a backup 
plan if they don’t work anymore? Do you have a manual wheelchair?  

 Communication  This can cover how you will receive alerts (if you are hard of 
hearing, will you hear the fire alarm?), will you be able to tell shelters or 
emergency workers your needs, how many phone numbers do you know if your 
phone gets damaged?  

 Transportation: Some facilities are required and responsible for creating an 
evacuation plan that includes how to transport their patients and take care of their 
special medical needs. Knowing the needs of your residents will allow you to 
properly plan how to transport residents to safety.  

file:///C:/Users/heather.odendahl/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/G3E7UHUJ/May%202025%20Trillium%20Provider%20Network%20Survey
https://registration.socio.events/e/suicideptsd
https://www.trilliumhealthresources.org/for-providers/provider-communications/network-communication-bulletins
https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing-dsdhh/assistive-technology-and-telecommunications-resources/equipment-distribution-service
https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing-dsdhh/assistive-technology-and-telecommunications-resources/equipment-distribution-service
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 Continuity of operations and care is critical even when something disrupts a 
regular day. Which medical care is critical to residents’ health and the facility’s 
essential functions? Who will ensure these tasks are completed? If internet and 
connectivity fail, do you have a backup plan for vital records and data protection? 

Here are some great resources that cover these topics in more detail as well as how to 
create individual emergency plans:  

 Red cross: Disaster Safety for People with Disabilities 

 FEMA: Plans and tips for people with disabilities 

 Patient/Client Evacuation plan Template 

 SAMHSA: Disaster planning for people with access and functional needs 

Disaster Plans were due May 1, 2025. Even if no updates are needed to your 2025 Disaster 
Plan, you must still resubmit the plan with a new cover page displaying the current year 
and disaster contact info. Disaster plans must be submitted through the following link: 
2025 Disaster Plan Submission. To confirm your disaster plan was received just check the 
"send me a copy of my responses" option at the end of the Disaster Plan Submission form. 

NORTH CAROLINA’S IMPROVING HEALTH AND 
PROMOTING VALUE POLICY PAPER IS OPEN FOR 
COMMENT 
Providers can go to NCDHHS’s webpage, An Update on Population Health Approach 
Guiding NC Medicaid. Public Comments Requested by May 30, 2025. 

PROPOSED CLINICAL COVERAGE POLICY CHANGES 
These two policies are open for public comments. Providers can go to NCDHHS’s 
webpage called Proposed Medicaid Policies. 

PROPOSED POLICY DATE POSTED COMMENT PERIOD ENDS 
 IT-2 Special Ophthalmological Services 04/24/2025 06/08/2025 
 3K-2 Community Alternatives Program 

For Disabled Adults       04/24/2025 06/08/2025  

HEALTH INFORMATION EXCHANGE MEDICAID SERVICES 
EARLY ADOPTERS PROGRAM IS LIVE 

https://www.redcross.org/get-help/how-to-prepare-for-emergencies/inclusive-preparedness-resources.html?srsltid=AfmBOorC-OT6sKNilvz2LoflRcScbuLhk0tSAWmxPDph_OJSY1a98VU4
https://www.ready.gov/disability
https://scdhec.gov/sites/default/files/Library/D-0548.pdf
https://www.samhsa.gov/dtac/disaster-planners/special-populations
https://app.smartsheet.com/b/form/78d163b4233642c7ae261facf55a1af7
https://medicaid.ncdhhs.gov/blog/2025/04/25/update-population-health-approach-guiding-nc-medicaid
https://medicaid.ncdhhs.gov/blog/2025/04/25/update-population-health-approach-guiding-nc-medicaid
https://medicaid.ncdhhs.gov/meetings-notices/proposed-medicaid-policies
https://medicaid.ncdhhs.gov/media/15048/download?attachment
https://medicaid.ncdhhs.gov/media/15049/download?attachment
https://medicaid.ncdhhs.gov/media/15049/download?attachment
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The program is seeking current Medicaid providers to become early adopters of two new 
use cases of the state-designated health information exchange. 

The Digital Quality Measures (dQMs) and Health-Related Social Needs (HRSN) screening 
use cases are part of the HIE Medicaid Services (HMS) program, a new initiative supporting 
NC Medicaid’s quality and population health efforts. Provider organizations may be 
eligible for financial incentives for supporting innovation in dQMs and HRSN screening 
data exchange. 

The HMS Early Adopters program, led by the NC Health Information Exchange Authority 
(HIEA) and NC Medicaid, provides funding and hands-on support to provider 
organizations willing to lead the way in advancing these efforts. Early adopters will play a 
key role in shaping the future of health data exchange in North Carolina. 

For more information about the program, including eligibility requirements, key activities 
and funding amounts, review the HMS Early Adopters program overview document. 

More Information Here 

1915(i) RESOURCES FOR DOWNLOAD 
1915(i) services are for certain people with NC Medicaid. They are for people who have 
intellectual/developmental disabilities, traumatic brain injuries, serious mental health 
conditions or severe substance use disorders. Some people on the waitlist for the NC 
Innovations Waiver may qualify. These Medicaid services support people in their own 
homes or communities, instead of care facilities.  

1915(i) services are available to eligible people with NC Medicaid through NC Medicaid 
Direct, Tailored Plans or the Eastern Band of Cherokee Indians Tribal Option.   

Please share these bilingual and accessible resources to help your community get the 
answers they need. The 1915(i) Toolkit is available in English and Spanish.   

The 1915(i) Toolkit includes:  

 PowerPoint with essential details about 1915(i)   

 1915(i) Flyer   

 1915(i) Community Living and Supports Flyer   

 Social media copy and graphics    

 Email templates and newsletter graphic    

 “Accessing Home and Community-Based Services through 1915(i)”   

 Questions and Answers   

https://hiea.nc.gov/hie-medicaid-services-hms-early-adopters-program-overview/download?attachment
https://medicaid.ncdhhs.gov/blog/2025/04/23/health-information-exchange-medicaid-services-early-adopters-program-live
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmK9wUWCxm8YYHHqE9zlyx5gJqxokqPxe3Pa42Ne1-ZvbiNT8v8cyFONQwh5BQm-Xl1kRP27SwATLtstcyO3ApoHq1s9oqoON-pqXk-PzkIlky0_cKkMZD7A==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmqMm0sqbKOdX4GPVRvTbxmLjsjvGkhn6m0zH0fW68ADaXIv59Hn3NR9cF4YGFL-v_IOq79ncNkkG2APrWMFrqIm3UVdbSgZe8L0rpY0Eck6szC2O557T4WzyLyd2YMa_4w8234ktFUNeqSQmXhs724pslHc2I_lEuaYmDKrQPZbq3UK4nxW4meBRB9cdl5eqFzj8larkpdNRojhTGqpJliDhUP4JC1ovxZJIiCYIeCHvWL4X1vWIfVnedsfcA_eKCXZQpuI8e_wLVArsAlQhbHvUpTyAjwy7y5UD2ySYA1B43UpeYgDg37H5jI9Ksp7hHWl4okyGl9zQeBsQHSA4wtfgaWBPw9r3zmpZilKOhx6oZIOtzxW3IAXZfTkAR5xyupX-p217Jzan4gKw9zTE_WQ4s2-3OrHL8pBecPhIkq8qcJKL7TqasJre_f59nNYkNbinGssh8tbSAtxDgiYoJNuy7zX-J94v3QZANOGmxmOWlMKbzcKMT4g==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmkmDRSPASa4kYHdPUHz4b7Q_yW60jjcoZbXbCbrWws4E-ZCt2HkGxptl1Zf5hwJOsUAhQmoRThQAOpHhRExyHI76dcDYePiUg1UdFZTSJP1rZ44x793rysA==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2Mm11lIjvQFXsJ7VosTVB2bPVTpx3vhlGpDBoFcExr62J1Uc3b37Vui9ZO6WuJzfk9m-e2_BMY8e7ZkFm4xP7bdHfQPUqGtrFvjATFFTiFwaYv_c4xNMfU08ID_WQO7Q1T5nvnlPRcJ_nlva8odZeNxsSzSEEQqtPeg6E9YraRmONeL95OUpKu-zstvDIhBj3NtQ4ZZvezmx2gX5kB5vr1zVriMC43fZZsroUpyBoDxLs8u_Rnk0A7rqWFwJ1XYDEGCOyLcetRB4efG8phQ6JP04bqTayiOH53KHETUJhU-8o5kCvJcChPre0bPOze4ri_Kpec4E8L39-iPzxv4acEoYoH0GfeXypDMxW8WJ1jDNapAauLcJuESly_hgizzunUj-yauWagyiGJq1kDrkaoMTm3ZKHtAzKvhFDdaynRBjdt9F-B1h-WMffnpWd0sUhCi3qN2borANGGkm1mgro1uYvjM_fCLFFZfluVB4z8sN9LfoSVnrB3QcGnjRM3EfqCE1TYayDJWVM4=&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmFHjppU2MO1H1Db08V14bD1oDglyacm-40Ojwdw7sAHb_KX3sPp1Wwn7BWPMQomF1qAZ55itQX0uHhn8yKkpEzxhLNubBNumxzBwphmgFK9-UJFIu5tbfreLUgNyl0dXfybor8lU1pYeFRnGS8wQI66LqKsxFdtrXNdx8l_oXvKQeHHZWGl0J4yE9WKCfC_wvzNfFy_Acl4l2c1OX_P1m8w==&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmANcpdBWj1S8hHri1fw4QEjMXiJaQ2oxajKMhOFMwNeFV5EVHPF0P0cxLgpnTXuntnSCMbLfYf_vSeChogIS6v-YA2hbSFFWrtMHNgMRkDv6L7jkTJDq94uHdplnhQpmV&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0010xfJyNYOBENy5ELHt1iNoQIqJCHkvrac-Qs_Q_4MCLOS4O2Qkr3tQPI2a3OrG2MmKUG4oqriAC-Lf2L3gA5yxQbj3Cck6v31F36rkopd_RDY0RpVE7zPESPhZ7JEDgYwvJGcUo6BYimsxKqQLsIj8UnqgVuVNd0sS5Lqi9hA_vf6mDvv3zS0vPZOaIqre4R6mMrdfM87z6y_ThnLm7F2Muwjx7aOoczW&c=JzX3bVdGY7E33wHu3WU_imzezUGg9u16Lcv6AoYWzS0vBj0S5rrusQ==&ch=0Z44o_vM7oLguT7fUd9gTW0LuowKplj6pEXI6VksilAfDhxtl6PX6Q==
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MENTAL HEALTH PARITY AND ADDICTION EQUITY ACT 
WEBPAGE 
There are federal laws like the Mental Health Parity and Addiction Equity Act of 2008 that 
Trillium must follow. 

This law requires health plans to treat behavioral health services the same as physical 
health services. Rules for mental health and substance use services must be like those for 
medical or surgical services. This includes limitations like copays, visit limits, and prior 
authorization requirements. 

Providers can learn about Mental Health Parity and Addiction Equity Act by registering to 
attend future trainings by clicking on this link: Mental Health Parity and Addiction Equity 
Act webpage. The Mental Health Parity and Addiction Kick Off session that occurred on 
January 21, 2025, is available for your viewing. 

Providers can also submit their Mental Health Parity Provider Questions by using the link 
which is one of the links below:   

 View the Parity Page 

 View the Parity Kickoff Recording  

 Frequently Asked Questions Link 

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for 
anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

Download the toolkit 

 

https://www.cms.gov/marketplace/private-health-insurance/mental-health-parity-addiction-equity
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://vimeo.com/1049092701/c7ecb9e2b9?ts=0&share=copy
https://www.trilliumhealthresources.org/sites/default/files/docs/MH-Parity-Addiction/FAQ-MH-Parity.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit
https://medicaid.ncdhhs.gov/beneficiaries/1915i/toolkit

