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Accepting Naloxone Provider Requests; How Covid Changed our Mental 
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Providers Using Alpha+ and iTransact; Register for Trillium’s Provider Forums; 
Reminder on Medicaid Beneficiaries and Incarceration; Together We Rise: 
Fostering Resilience, Collaboration and Well-Being; New Third-Party Liability 
Edit; Updates to Provider Suspension Process; Timely Access – Appointment 
Wait Times Reminder; Upcoming Trillium Symposium;  Mental Health Parity 
and Addiction Equity Act Webpage; Need to Report Fraud, Waste, and 
Abuse?  

 

 NEW  

OPEN ENROLLMENT FOR FORENSIC EVALUATORS 
Trillium is currently recruiting for forensic evaluators within the Trillium Region. 

For interested providers not currently certified, Trillium will register the applicant for a 
free, online training offered August 22, 2025. Applications accepted until August 8, 
2025. Certification requires completion of the six-hour training, followed by a passing 
examination score. Participants will be required to submit their certificate to Trillium 
Health Resources once it is emailed to you from the state.  

STATE GUIDELINES FOR TRAINING ELIGIBILITY: 
1. Be a fully licensed clinician as defined in Rule 10A NCAC 27G.0104; 

2. Work under contract with a LME-MCO; 

http://www.trilliumhealthresources.org/
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3. Provide documentation of current licensure status to the LME-MCO; 

4. Provide documentation of training and expertise with the mental health, 
developmental disabilities, or substance abuse (MH/DD/SA) services population; 

5. Request the LME-MCO submit his or her name to the Pre-Trial Evaluation Center 
for the training and certification program; and 

6. Complete annual recertification training as scheduled. 

Click the link below to submit your application: 

Forensic Evaluator Open Enrollment 

NC MEDICAID LONG TERM SERVICES AND SUPPORTS 
OFFICE HOURS 
NC Medicaid is hosting program specific office hours. Sessions will provide an 
opportunity for stakeholders to request technical assistance about issues and concerns. 

NC Medicaid’s annual Long Term Services and Supports (LTSS) Medicaid Forum took 
place on June 4-5, 2025, bringing together stakeholders to meet and discuss important 
topics. During the Forum, NC Medicaid announced information regarding upcoming 
Office Hours. The sessions will allow stakeholders to ask questions, address concerns, 
and request technical assistance. 

Below is the link for the upcoming LTSS Office Hours by program: 

NC Medicaid Long Term Services and Supports Office Hours   

NCTRACKS QUICK LINKS 
 Updated Tobacco-Related Policy Requirements Delayed until Jan. 1, 2027 

 Hospital at Home Program Extended Through Sept. 30, 2025 

 NC Suicide Prevention Action Plan Posted for Public Comment 

 Inclusion Works Lunch & Learn Series  

 SERNRA / NAMRC / NCRA Training Conference Call for Session Proposals 

 

 

 

https://app.smartsheet.com/b/form/0196eedb197e72bea5490f5441b585df
https://medicaid.ncdhhs.gov/blog/2025/06/13/nc-medicaid-long-term-services-and-supports-office-hours
https://npn5zijab.cc.rs6.net/tn.jsp?f=001HFxV-ULdf2fTxB37XpeAtf3DCpA4HPbvMuqeiEvDAyjtqy37nx9Pr5xGK6ljgYzncWxahbK5QIvaVW0Fn8b1yoRvLRL7Uv_c_7LgRQMp15O6Okq0NhU5_PO9nzsEeSg-RkVXonDYD1W8TrNymhoLXETQohF5Ys3DaSW5-3_5NJZFQ-_S9bSjRrLezvuTvncY0tbIhb0Smm7nVGMt2M-EiWOsvCvIN7XI_fGzkMKPDlOgoR6m5yCuGQ0QXURkg8iHcpUG9rHrpw7ssj7zna2iQA==&c=rU7JolMu2cPJaBykmppc47RGttVk9r0YIppGRkPXe_c2Jy5gpEdiIw==&ch=9_hcseCmFVIr7bIc7fo_m6n6W4mEzhhZLK-5iI4wYkXIaWS_YtCU5Q==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001HFxV-ULdf2fTxB37XpeAtf3DCpA4HPbvMuqeiEvDAyjtqy37nx9Pr5xGK6ljgYznHddPtYa3Q4OVfWNvA3_8AQm4iwV4f68mMrAoGyueYT_2TQxKpPND3Ls1wUSELbO4dSeehcNJfZVTVbRWvZIC081sagKsVBic5crbQCdnnG25fsCaZgtkL4Nnp6pxgMZ89G0WcXc4UsVIbQrSNOIfx5myUrM6azJBPXqQQtnaA_hVtjoY-guhcrI_a4qgk3vn&c=rU7JolMu2cPJaBykmppc47RGttVk9r0YIppGRkPXe_c2Jy5gpEdiIw==&ch=9_hcseCmFVIr7bIc7fo_m6n6W4mEzhhZLK-5iI4wYkXIaWS_YtCU5Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001XaxFSqz1OdenQ2J5GF6SoOnrB2P8oQUrfAaeblPDBUdbQ4oqbRTP-CMzEHyQWGb_nDEXtiUZU96jlIHK2YAbcCiq90YWnbHmZtaQ4vGdkgBcP-EB3GzLKpHsk0EBQdN5bjVHg9tw3XQTRNlqsga9urigHcuxuAk6CeRNIESvcpRwOknXAAF9S64021vbRURq_xN3Vx2BiyxE7YLSYJaSyd2w-H1b3tGJ0QZOshEJVrxHaOjPDtbb0MOMyO7JZ9SL7K7Ze-5JyDsqo1U9sxp5_T0X3Y0FdqZ3bMQ95FpBr2o=&c=-7g4weGBCUaUPlWU8ncB77551VvZOusgtaEKwXfHQJA47SMD0Xg1uw==&ch=QbPtHwDrnqvwmGvMVIx7Qb31pGF1c36EzVkReca_HKuyohqxzfqPcw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001ccwTWgvYn5mGSewuaiYmwWS3SHRYkR9LcRC9cPzY3HZ1ndpWmSV6VPVbSZ1HYxQmIC3CQG4dcV-WmcOqQ8jFG-kbDQ4dB-DVCvY-gp5fXsZMQuCCtYmvL3DeKqxxN3OyYshs-BW3isqrThY6UkAu9Ot3XFYC7ys4fiYWPHjLT0LpoD-vs39oI1cZwsw66VN8BQrCly82oBFjALLS7tv9qtxnZzfLjtLB&c=WyHv2YmqKNsecWM_RJj_ilGVHImL3RwWlyLcbB4lgBY6n3Btp7bNKg==&ch=W4jBObCiA3dLeaKSuw3OL94jxLOOqVO4jOpXaOhFK3wy-whn8qzSdw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0017IzC_mSXixPrqN1-5LEjH4wMKb8uSS4h4g8bR73kZmh6AD43SlwwuLbvxkNosFmRLrAsVKsbpkNZHOsUIbpcjixfoZdVIAcHBFcIk05AOJGixZT82GV2gAVnzq0PnL2p-_WlgOvQct5EBhRRk4x0vG7Eug7l2b5lAR0TkjG9WuZ6BdfhC8L0b3xFoXA_3WkyqC9owRVn5ZUx6KJkjy5aHXud0QiPSmTrVHDo9pnRDMRFYqWz_5i6lW-1pJ6hnxCzZlVvXDuRnPraILgWfzpSfJ5C1M0hRG7fO0EWZEzPM2Y5dtvoYa7U6_jNyER8Ph5JlnQkM8y586WFagstyFGppUURrGCZBBu5wgp9w8pjT5s0DQnAzN9wNGCV0XPBhWvWpROjxVxdpLZk8z8ejr5QaA==&c=C1BdiLOjUyHfakgcXeNNi2zMEKaxAQWeLv-zuDqbjdDLZNYVspqPIQ==&ch=Qs1NVkZNUo4VDIKHwrjpSUcW8mM1KTQTCTHMb4ffPGuM2Fp4slw6mQ==
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REMINDERS 

TRILLIUM HEALTH RESOURCES WILL BE PERFORMING 
MAINTENANCE UPDATES TO PRODUCTION SERVERS AND 
SFTP ENVIRONMENT 
Beginning Thursday, July 3, at 5:00 p.m. through Monday, July 7, at 8:00 a.m., the 
Trillium Business System platform, Provider Direct Portal, and SFTP Integrations will be 
unavailable. This upgrade will not impact any other platforms or provider portals.  

During this time, you will not be able to access, submit, or interact with the Trillium 
Production environment. We will provide notification when all systems are restored and 
available to continue normal activities.  

All claims submitted after 5:00 p.m. on Thursday, July 3, 2025, will be processed once 
the system is restored on Monday, July 7, 2025. 

To ensure continued access to the Trillium Health Resources SFTP environment, we are 
reminding organizations that IP addressing is subject to change. If your organization is 
connected to Trillium Health Resources SFTP environment, you should ensure you are 
using the URL (sftp.ncinno.org). If your organization participates in 'Allow Listing,' please 
ensure you are allowed based on URL (sftp.ncinno.org) rather than IP address.  

If you have questions or concerns about how this may impact you, please submit a ticket 
to:  NetworkServicesSupport@TrilliumNC.org.  

IMPORTANT PROVIDER REMINDER 
Trillium is committed to ensuring that our Provider Directory displays accurate, up-to-
date information to assist members, families, providers, and stakeholders in making 
informed decisions when selecting a provider. The directory is populated with data from 
NCTracks, including phone numbers, addresses, and provider availability. 

It is essential that providers keep their information in NCTracks current and accurate. We 
strongly encourage all provider agencies to regularly review their contracted site details 
in NCTracks and make updates as needed. 

For questions or assistance, please contact us at: 
TrilliumProviderDirectory@TrilliumNC.org. 

mailto:NetworkServicesSupport@TrilliumNC.org
mailto:TrilliumProviderDirectory@TrilliumNC.org
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PROVIDER STAFF EDUCATION EVIDENCE 
Trillium’s Network Auditing Team has identified a monitoring trend. There has been an 
increase in the submission of educational documentation that cannot be verified, 
indicating that staff may not meet the necessary qualifications to deliver services. 
Providers should be especially cautious about accepting education credentials from 
“diploma mills.” These entities issue degrees, diplomas, or certificates in exchange for 
a fee, often with little to no academic coursework required, and are not accredited by 
recognized accrediting agencies. 

Trillium and providers have a responsibility of verifying staff education, including high 
school diplomas, GED and college degrees of staff delivering services in accordance 
with Clinical Coverage Policy, Service Definitions and General Statues. If a diploma is 
issued by a non-accredited institution or an accrediting body that is not widely 
recognized, Trillium and providers may initiate further review and may determine that 
the documentation is insufficient to verify educational qualifications. For questions or 
assistance, please contact us at NetworkMonitoring@TrilliumNC.org. 

HEALTHY OPPORTUNITIES PILOTS SERVICE STOP 
(EFFECTIVE JULY 1, 2025)  
Due to a lack of funding currently available in the North Carolina General Assembly’s 
Senate or House budget bills, the state is stopping 1) all new service authorizations and 
2) existing service delivery for all Healthy Opportunities Pilots services until further 
notice. This means that services provided under the Healthy Opportunities Pilots 
program will no longer be available after this date, including for individuals currently 
receiving services. Specifically:   

 No new Healthy Opportunities Pilots services will be authorized after June 9, 
2025, to include Passthrough services.  

 Existing Healthy Opportunities Pilots services will no longer be delivered after July 
1, 2025  

 Other Medicaid benefits and services will not be affected by this change   

 While services will stop by July 1, our hope is that this will only be a pause, and 
Healthy Opportunities can resume once additional funds are appropriated by the 
General Assembly.    

file://thrnc-share/ORG/Clinical%20and%20Network%20Operations/Network%20Operations/Network%20Communication%20Bulletins/NetworkMonitoring@TrilliumNC.org
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ATTENTION: HOME HEALTH PROVIDERS 
Section 12006 of the Twenty-First  Century Cures  Act (Cures Act) and the Centers for 
Medicare & Medicaid Services (CMS) require utilization of an Electronic Visit Verification 
(EVV) system for all services provided in the home. 

To ensure that the provider community complies with the Cures Act  requirements, the 
state of North  Carolina  will  require  HHCS  providers  to  move  from  Soft  Launch  to 
Hard Launch effective October1, 2025. As a result, Trillium will continue its partnership 
with HHAeXchange as its EVV solution for Home Health services.  

In preparation for the HHCS Hard Launch, we want to ensure your agency is ready. 
Therefore, Trillium Health Resources along with its Standard Plan Partner, Carolina 
Complete Health (CCH) will be offering two options for submission of Trillium Tailored 
Plan Home Health claims. 

1. Direct Bill Option - providers can choose to submit billing directly to the plan just 
as they do now. However, providers must still submit visit data via HHAx Trillium 
portal! Visit data from HHAx and the direct billed claims to the plan will be 
matched at the plan level. Reminder: Providers are still required to submit visit 
information via HHAeXchange even if direct bill option is used. 

2. HHAx claims submission – providers will bill claims with visit data via HHAx. Claims 
will then be sent to the plans for adjudication. 

HHCS providers are encouraged to submit EVV visit information to HHAeXchange 
through the duration of the soft launch period to ensure all systems are operating as 
intended for a successful hard launch. 

HH HARD LAUNCH GUIDELINES EFFECTIVE OCTOBER 1, 2025: 
 All providers are expected to be fully compliant with EVV requirements. 

 Direct billed claims will pend for 14 days waiting on visit data from HHAx. If visit 
data is not received from HHAx within 14 days of receipt of the claims, the 
claims will deny. 

EVV VISIT DATA MUST BE SUBMITTED AND VALIDATED PRIOR TO CLAIMS 

ADJUDICATION. 
 Soft launch will continue through September 30, 2025. October 1, 2025 and 

after, claims will deny without EVV criteria. 
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 If you experience challenges with claim submission through HHAeXchange 
during soft launch, you are able to submit claims outside of HHA while working 
collaboratively with Trillium and HHA to resolve any barriers. 

RESOURCES: 
 Trillium Health Resources website  

 Trilliums EVV page  

 Trilliums Home Health Service Code Crosswalk  

 Onboarding Form Link: North Carolina Home Health HHAeXchange Provider 
Enrollment FormLME Provider Portal Questionnaire 

 HHAeXchange  Knowledge Base HHAeXchange job aids and resources link  

 Billing  Watch billing videos to learn more about the billing process 

 HHAeXchange Knowledge Base Home for Providers with 3rd Party EVV Provider 

 Managed Care Electronic Visit Verification Home Health Implementation Hard 
Launch Effective Oct. 1, 2025, | NC Medicaid  

For questions or issues encountered please email ClaimsSupport@TrilliumNC.org. 

IRIS REMINDERS FOR PROVIDERS 
IRIS ALERTS: 

 Live IRIS site 
 IRIS Training site   

IRIS REPORTING TIMELINES   
 Level 2 incidents: An IRIS report must be submitted within 72 hours of learning 

of the incident. 

 Level 3 incidents: Verbal or written (email) notification to Trillium within 24 
hours of learning of the incident. An IRIS report must be submitted within 72 
hours of learning of the incident; however, for incidents involving allegations 
against staff, the IRIS report must be submitted within 24 hours of learning of 
the incident (to meet HCPR reporting timelines 

http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/for-providers/evv
https://www.trilliumhealthresources.org/sites/default/files/docs/Provider-EVV/Trillium-Home-Health-Care-Service-Code-Crosswalk.pdf
https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NorthCarolinaHomeHealthHHAeXchangeProviderEnrollmentForm
https://urldefense.com/v3/__https:/www.cognitoforms.com/HHAeXchange1/lmeproviderportalquestionnaire__;!!L0gOPXnDnA!LwqVb7Y3fWfRE7DxS27hEGoWl9j5EZEwxrG8VWgmX7w69qiczQFC3UsyF9lO2ZU2EaC56RyqwFWWLsE3v2gT8AkRURGpgbMDpzmgDuOkmEM$
https://urldefense.com/v3/__https:/www.cognitoforms.com/HHAeXchange1/lmeproviderportalquestionnaire__;!!L0gOPXnDnA!LwqVb7Y3fWfRE7DxS27hEGoWl9j5EZEwxrG8VWgmX7w69qiczQFC3UsyF9lO2ZU2EaC56RyqwFWWLsE3v2gT8AkRURGpgbMDpzmgDuOkmEM$
https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/provider/Content/Training/Billing-T.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://medicaid.ncdhhs.gov/blog/2025/06/03/managed-care-electronic-visit-verification-home-health-implementation-hard-launch-effective-oct-1
https://medicaid.ncdhhs.gov/blog/2025/06/03/managed-care-electronic-visit-verification-home-health-implementation-hard-launch-effective-oct-1
mailto:ClaimsSupport@TrilliumNC.org
https://iris.ncdhhs.gov/
https://iristraining.ncdhhs.gov/
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TRILLIUM’S REPORTING EXPECTATIONS  
 All reports must be submitted on time (zero late submissions). If a report is 

submitted outside the required 72-hour timeframe, please provide a statement 
in the IRIS report regarding the submission of the incident outside reporting 
timeframe.  

 All required fields (DOB, gender, incident details, cause of incident, incident 
prevention, authorities contacted, etc.) must be completed in IRIS in order for 
Trillium to process and close the report.   

 Please ensure the member’s LME-MCO record number, Medicaid ID and/or 
CNDS ID is completed on the Consumer’s Treatment tab. 

 On the Provider Information tab, please ensure the Provider Agency name is 
entered in full and how it appears on the contract/license etc. 

 When a report contains allegations of abuse/neglect/exploitation against staff, 
the internal investigation report is required to be uploaded to the IRIS report 
within 5 working days.  

 Response to Trillium’s questions must be provided within 24 hours of receiving 
an email or phone call regarding an incident.  Please note, failure to respond to 
follow up questions or complete required elements may result in a referral to 
Compliance.  

REMINDERS 
 If staff is involved in a car accident while providing services to a member, an 

incident report is required to be submitted in IRIS.  Even if the member does not 
require medical treatment, it is an expectation that the incident is reported to 
Law Enforcement and medical treatment is offered.  These incidents meet 
criteria for a level II incident and can be submitted as “Consumer Injury-Auto 
Accident.”  

 On the Provider Information tab, please ensure the correct plan/service that the 
member is enrolled in is selected.  This will ensure the IRIS report is directed to 
the proper Health Plan or LME-MCO for review. 

 When selecting the “Host” LME-MCO and the “Home” LME-MCO on the 
Provider Information tab in IRIS, please remember that the “Host” LME-MCO is 
the county where services are being provided and the “Home” LME-MCO is the 
county of residence where the member’s Medicaid is linked to.   
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 For Allegations of Abuse/Neglect/Exploitation against Staff, please ensure that 
both of the questions listed on the Incident Information tab, “Does this incident 
include an allegation against Staff and/or Facility?” and “Will this allegation 
require a submission of a Consumer Incident Report?” are checked YES.  Then 
complete the abuse tab and all three tabs under the HCPR tab.  

 For Member Deaths, please upload the death certificate and/or Medical 
Examiner report upon receipt and update the death information tabs 
accordingly. 

 Medical illness is not reportable unless it results in injury or death or is believed 
to be caused by abuse/neglect or medication error. 

 For Member Injury, please elaborate on the type of treatment (i.e., stitches, cast, 
prescription medication) that the member receives for the injury (treatment does 
not include diagnostic tests such as blood work, x-ray, MRI, EKG, etc.).  

Please visit Trillium’s My Learning Campus to access Incident Reporting Training for your 
agency staff.  

For any incident related questions, please contact: 

 Julie McCall (Julie.Mccall@trilliumnc.org) for IRIS counties: Jones, Pamlico, 
Craven, Pitt, Beaufort, Hyde, Dare, Tyrrell, Washington, Martin, Bertie, Chowan, 
Perquimans, Pasquotank, Currituck, Camden, Gates, Hertford, Northampton, 
Halifax, Nash. 

 Cedric Johnson (Cedric.johnson@trilliumnc.org) for IRIS counties: Bladen, 
Columbus, Brunswick, New Hanover, Pender, Onslow, Carteret 

 Christy Way (Christy.Way@trilliumnc.org) for IRIS counties: Anson, Hoke, Lee, 
Montgomery, Moore, Randolph, Richmond 

 Debbie Powell (Debbie.Powell@trilliumnc.org) for IRIS counties: Guilford 

 John English (John.English@trilliumnc.org) for IRIS counties: Edgecombe, 
Wilson, Robeson, Scotland, Greene 

 Veronica Murphy (Veronica.Murphy@trilliumnc.org) for IRIS counties: Duplin, 
Lenoir, Sampson, Warren and Wayne 

 

 

https://www.mylearningcampus.org/
mailto:Julie.Mccall@trilliumnc.org
mailto:Cedric.johnson@trilliumnc.org
mailto:Christy.Way@trilliumnc.org
mailto:Debbie.Powell@trilliumnc.org
mailto:John.English@trilliumnc.org
mailto:Veronica.Murphy@trilliumnc.org
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ROADMAP TO READY: JUNE 2025 
Each month we will cover a topic that is a part 
of the Centers for Medicare & Medicaid 
Services Emergency Preparedness Rule. In 
May we covered how to help your members or 
residents with their emergency plans.  
Interested to see what we covered in past posts, click here? 

It’s officially Hurricane season, which for many of us means it’s time to refresh staff on 
emergency protocols and have a tabletop exercise. For the official hurricane season 
prediction please visit the National Weather Service.  

Tabletop Exercises are used to help train, improve plans and identify areas of 
improvement. All CMS facilities must conduct at least one exercise a year, in patient 
providers are required to have two.  

For tools to assist you in creating a scenario, documentation, or after-action reports:  

 ASPR- TRACIE   

 Cybersecurity & Infrastructure Security Agency   

Join community-based table top exercises by reaching out to your Healthcare Coalitions 
or your local Emergency Management office. Interested in attending training to further 
your knowledge of emergency management and response? Visit NCTERMS here 

Disaster Plans were due May 1, 2025. Even if no updates are needed to your 2025 
Disaster Plan, you must still resubmit the plan with a new cover page displaying the 
current year and disaster contact info. Disaster plans must be submitted through the 
following link: 2025 Disaster Plan Submission. To confirm your disaster plan was received 
just check the "send me a copy of my responses" option at the end of the Disaster Plan 
Submission form. 

PROVIDER MY LEARNING CAMPUS REMINDER 
To find updated and current Provider Trainings please visit this link Provider My Learning 
Campus or this link.  

 

 

https://www.trilliumhealthresources.org/for-providers/provider-communications/network-communication-bulletins
https://www.noaa.gov/news-release/noaa-predicts-above-normal-2025-atlantic-hurricane-season
https://asprtracie.hhs.gov/technical-resources/7/exercise-program/1
https://www.cisa.gov/resources-tools/services/cisa-tabletop-exercise-packages
https://hpp.nc.gov/coalitions/
https://www.ncdps.gov/our-organization/emergency-management/county-emergency-management-agencies
https://terms.ncem.gov/TRS/
https://app.smartsheet.com/b/form/78d163b4233642c7ae261facf55a1af7
https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
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NCDHHS ACCEPTING NALOXONE PROVIDER REQUESTS 
In response to the continuing opioid crisis, the North Carolina Department of Health and 
Human Services (DHHS) seeks to make naloxone, an overdose reversal medication, more 
widely available, particularly to individuals at highest risk of opioid overdose.  

Providers are invited to submit a request via the online survey form: Naloxone Request 
Survey through Thursday, July 10, 2025. This form is for organizations to submit requests 
for naloxone for distribution in communities with high overdose rates. This form is not 
intended for individuals requesting naloxone. For resources related to overdose 
prevention and accessing naloxone, please visit NaloxoneSaves-nc.org.  

NCDHHS Accepting Naloxone Provider Request Form 

HOW COVID CHANGED OUR MENTAL HEALTH 
In the debut episode of Navigating Mental Health NC, DMH/DD/SUS Director Kelly 
Crosbie and DHHS Chief Psychiatrist and Deputy Chief Medical Officer Dr. Carrie Brown, 
discuss how COVID-19 changed the mental health landscape in North Carolina. Hosted 
by Meghan Kolb, TV host and lifestyle influencer, this episode's discussion explores the 
profound impact of the COVID-19 pandemic on mental health across North Carolina.  

From feelings of isolation and stress to the pressure on our healthcare workers and youth, 
Crosbie and Brown dive into the real stories and challenges people faced and the impact 
it has on North Carolinians today. They also discuss recovery efforts in its aftermath and 
highlight statewide initiatives and community support programs. 

 Listen to the Podcast 

 Find out More 

FINGERPRINTING VALUES UPDATED ON THE PROVIDER 
PERMISSION MATRIX 
Beginning June 1, 2025, the “FINGERPRINTING-REQUIRED” column on the Provider 
Permission Matrix will display either YES or NO values. "Fingerprinting is not required" 
equates to NO. Any option that contains "...Fingerprinting is required...." will equate to 
a simple YES. This change will not impact established fingerprinting requirements and is 
intended to simplify information displayed. This applies to all state designations and 
health plans.  

https://azivi6cab.cc.rs6.net/tn.jsp?f=001XZRrciALvsGKJtPw8IEFSHZRVj7GAHa2h3tk9jIF1MaycE6KrGCXI5uOaSItU2ImtOMyx35iHJUtV1Oz5yihyvN4IR7_WaEpAc3fOx3aphc5ZPrTDgyRGXOvoA8rs6F4omlP7GHM_YFe2RWr8-rJUh44UCIEWHriV1KtOxKtcfBiTLXFoh9EDQouSENbEfRaS5rPmw3QlXNwjMzUvFmtELJtzcxEVI3KPM3asw5LaG0hODtHxizkUakrGeKvbR8gRYa7b-W75_b0FiLoh7B4S5ZpPS_H8jNWF8r1K29F-VDhBg3yA2KILKQA9Ycy14XAnopIkcD2p58HWYyF-9QzTOUIoSDgD52SqdtDHiJ377rQO-18a2x-osboREt5i94Hkp1BR7wd3pHpLnqGBsvQVshkTWYvsbq-p-aMbYKlgD_NDxzgojt2slBCAymaroonOv5Sx-jAVzia670DWj3SUL2nQ7Emzgxr9iEYhwa7v33dmxppZdNNdVPi_SV15TeiqQCeUg4u3LwV7pbER9uXqZ25okXotGMRIsb4VL6nZ5mlH4D9taxt0ub2eji4AoClr8kZAlLDV6tq1jeI3JH29SFfReGxYe2tM7wVZtJlnrMGy4Z7zaCQO1rXEqNjDws1GVSRKe18q2V05H3r2CWWoEnRBtIzvHNN_rRhTiy4SrIuJr_vv5xCgM9yrpUn-panKtdy78UlrhF6Ar-FV5CUNjD8UzrFsRyAA4JzjQhY_2E90D6ObWj47r3uEFOgHvNF-g-_ihkVktm_sZKhUds3Acv9obra4rNsLia5FTYSSagqMndo4BJWlg==&c=aQVExwwdAx-8s65IouHheA1gHHEg86SNy8jN3fw2mHe41ieV5PoL-w==&ch=DUcYwS3VBRiIY-QuKoskCreROUqlwjiOfy7JJFc_RTy--OI7BZ94Zw==
https://azivi6cab.cc.rs6.net/tn.jsp?f=001XZRrciALvsGKJtPw8IEFSHZRVj7GAHa2h3tk9jIF1MaycE6KrGCXI5uOaSItU2ImtOMyx35iHJUtV1Oz5yihyvN4IR7_WaEpAc3fOx3aphc5ZPrTDgyRGXOvoA8rs6F4omlP7GHM_YFe2RWr8-rJUh44UCIEWHriV1KtOxKtcfBiTLXFoh9EDQouSENbEfRaS5rPmw3QlXNwjMzUvFmtELJtzcxEVI3KPM3asw5LaG0hODtHxizkUakrGeKvbR8gRYa7b-W75_b0FiLoh7B4S5ZpPS_H8jNWF8r1K29F-VDhBg3yA2KILKQA9Ycy14XAnopIkcD2p58HWYyF-9QzTOUIoSDgD52SqdtDHiJ377rQO-18a2x-osboREt5i94Hkp1BR7wd3pHpLnqGBsvQVshkTWYvsbq-p-aMbYKlgD_NDxzgojt2slBCAymaroonOv5Sx-jAVzia670DWj3SUL2nQ7Emzgxr9iEYhwa7v33dmxppZdNNdVPi_SV15TeiqQCeUg4u3LwV7pbER9uXqZ25okXotGMRIsb4VL6nZ5mlH4D9taxt0ub2eji4AoClr8kZAlLDV6tq1jeI3JH29SFfReGxYe2tM7wVZtJlnrMGy4Z7zaCQO1rXEqNjDws1GVSRKe18q2V05H3r2CWWoEnRBtIzvHNN_rRhTiy4SrIuJr_vv5xCgM9yrpUn-panKtdy78UlrhF6Ar-FV5CUNjD8UzrFsRyAA4JzjQhY_2E90D6ObWj47r3uEFOgHvNF-g-_ihkVktm_sZKhUds3Acv9obra4rNsLia5FTYSSagqMndo4BJWlg==&c=aQVExwwdAx-8s65IouHheA1gHHEg86SNy8jN3fw2mHe41ieV5PoL-w==&ch=DUcYwS3VBRiIY-QuKoskCreROUqlwjiOfy7JJFc_RTy--OI7BZ94Zw==
https://azivi6cab.cc.rs6.net/tn.jsp?f=001XZRrciALvsGKJtPw8IEFSHZRVj7GAHa2h3tk9jIF1MaycE6KrGCXI5uOaSItU2ImtOMyx35iHJUtV1Oz5yihyvN4IR7_WaEpAc3fOx3aphc5ZPrTDgyRGXOvoA8rs6F4omlP7GHM_YFe2RWr8-rJUh44UCIEWHriV1KtOxKtcfBiTLXFoh9EDQouSENbEfRaS5rPmw3QlXNwjMzUvFmtELJtzcxEVI3KPM3asw5LaG0hODtHxizkUakrGeKvbR8gRYa7b-W75_b0FiLoh7B4S5ZpPS_H8jNWF8r1K29F-VDhBg3yA2KILKQA9Ycy14XAnopIkcD2p58HWYyF-9QzTOUIoSDgD52SqdtDHiJ377rQO-18a2x-osboREt5i94Hkp1BR7wd3pHpLnqGBsvQVshkTWYvsbq-p-aMbYKlgD_NDxzgojt2slBCAymaroonOv5Sx-jAVzia670DWj3SUL2nQ7Emzgxr9iEYhwa7v33dmxppZdNNdVPi_SV15TeiqQCeUg4u3LwV7pbER9uXqZ25okXotGMRIsb4VL6nZ5mlH4D9taxt0ub2eji4AoClr8kZAlLDV6tq1jeI3JH29SFfReGxYe2tM7wVZtJlnrMGy4Z7zaCQO1rXEqNjDws1GVSRKe18q2V05H3r2CWWoEnRBtIzvHNN_rRhTiy4SrIuJr_vv5xCgM9yrpUn-panKtdy78UlrhF6Ar-FV5CUNjD8UzrFsRyAA4JzjQhY_2E90D6ObWj47r3uEFOgHvNF-g-_ihkVktm_sZKhUds3Acv9obra4rNsLia5FTYSSagqMndo4BJWlg==&c=aQVExwwdAx-8s65IouHheA1gHHEg86SNy8jN3fw2mHe41ieV5PoL-w==&ch=DUcYwS3VBRiIY-QuKoskCreROUqlwjiOfy7JJFc_RTy--OI7BZ94Zw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypGtJ7xSmYmLBGy6iek9VKnEuARWk6t2ZsuIY6BVfj4pYhHG_yQprmrTIS5nP3Lvh_xSTeMbDmCGL1IoAHIsgWSUt5v00FvogpoDITgb45s1pho2IQWlOVr9zcFQtfmFnKAYxzvZXqzqvH7_-NdQQM7hB1ysN0Hxe-CrL6bUIXD8RLZmrfVKDcGe8lLVRokghePgIXZ5fGDbajPR8bf-EeK5vaH1-1RHZCZlEVKkiSlVevQZDLJjb7C41isCD_CapBbsc9fv3oF2OjiFfaGWlh83ZA0W_uctQdslzeXiRTYhS51KKbtQrC2znROQ9Htg0luKEvNODESgjwwkUqvdGmyguhWsu_L7JckhJl37bc0_yiQ0lUoacU3IcG7ahxhxYrR3Wtbx9kOPa8qZxlxGQGwc8-ke1ns9JMhqjSR7Wr-YKnKGvtHP-bNKoWrPv8Dbgb2U1ulwhE_rG-9P3xXA4EyN_n7PaS8AbBl7wwsfj3h85SGOxsMi049I7Ws4IQT5OCURDGU1wVuJrJgEXF3zZykyY7CoYQHO4gMwKKZ4fraa7KUrVch7zrT4AxxX6j9UpSjMpj4bPBl5K1xG-l9tSE17ugxJu9xHKxGHPw4DWNvpc1XXcL8pmWb6qPI9418FXqDmd8iTf29LxfsNy3ACZBJ1fZwup9o_vB02HM13udBRLazI7HerppbANVJwpHLEwUAL1nGuu23SUBIusImehadHx1Lv-xhDVQpzNy81Ld47w1ri9PfT_kUGEitW8lS_5ntZfwWxcwOCSwp4LHKW1BIIW3yI838PhWC-I9ggQwTFI5H60EFD4CsZoRiOrH_paq4Tvtjxz2uKx7IywalQFG0xmgBk7zF1wzH8HnCv48teQYyoQWKb1OFiTizP5xu-mU5ah51i9yitsZzws_80819Mj14QEe-iyRtt8F_A14UMHwz4jznLrcc6tkURVFwkG4l8RKpbkZUBao3fHurIu5nyKEtvrlsT-qyy-NOTyjj-GcoML1UJLr6F5Ftt9ONd5gm6G-JpGCNAZ7Mq9eN5FDRPeatq4KrUcDqS1bV_ubT0XUFs1gS_Rghbqzf5vrEL_-At_Kjdg0IWJgvw4vvV83ViudJMZsepB9tf1lENOiW-du00aw4jCcbraUZaXyGdB2j9RwHR-Q-XwMfgb0g5SZ8Q==&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://azivi6cab.cc.rs6.net/tn.jsp?f=001XZRrciALvsGKJtPw8IEFSHZRVj7GAHa2h3tk9jIF1MaycE6KrGCXI5uOaSItU2ImtOMyx35iHJUtV1Oz5yihyvN4IR7_WaEpAc3fOx3aphc5ZPrTDgyRGXOvoA8rs6F4omlP7GHM_YFe2RWr8-rJUh44UCIEWHriV1KtOxKtcfBiTLXFoh9EDQouSENbEfRaS5rPmw3QlXNwjMzUvFmtELJtzcxEVI3KPM3asw5LaG0hODtHxizkUakrGeKvbR8gRYa7b-W75_b0FiLoh7B4S5ZpPS_H8jNWF8r1K29F-VDhBg3yA2KILKQA9Ycy14XAnopIkcD2p58HWYyF-9QzTOUIoSDgD52SqdtDHiJ377rQO-18a2x-osboREt5i94Hkp1BR7wd3pHpLnqGBsvQVshkTWYvsbq-p-aMbYKlgD_NDxzgojt2slBCAymaroonOv5Sx-jAVzia670DWj3SUL2nQ7Emzgxr9iEYhwa7v33dmxppZdNNdVPi_SV15TeiqQCeUg4u3LwV7pbER9uXqZ25okXotGMRIsb4VL6nZ5mlH4D9taxt0ub2eji4AoClr8kZAlLDV6tq1jeI3JH29SFfReGxYe2tM7wVZtJlnrMGy4Z7zaCQO1rXEqNjDws1GVSRKe18q2V05H3r2CWWoEnRBtIzvHNN_rRhTiy4SrIuJr_vv5xCgM9yrpUn-panKtdy78UlrhF6Ar-FV5CUNjD8UzrFsRyAA4JzjQhY_2E90D6ObWj47r3uEFOgHvNF-g-_ihkVktm_sZKhUds3Acv9obra4rNsLia5FTYSSagqMndo4BJWlg==&c=aQVExwwdAx-8s65IouHheA1gHHEg86SNy8jN3fw2mHe41ieV5PoL-w==&ch=DUcYwS3VBRiIY-QuKoskCreROUqlwjiOfy7JJFc_RTy--OI7BZ94Zw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypQsUtMiTlMzRRwLFsEPubgSPZpHts4O134iJIiTVgZUFYq55f_gZOu2SzlYW9dOzsNiDGpWr4oRkxXZsBSNP8zMDMS8iG6gK4EV5TtcWo1GPA-c0GARu0QUJ6SuTve8ER-y6_DUtLDto=&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypqnOiFoRUFBfX96zXzQaqFSUUEYxG9VDxZy1vZR0H58vlTdaruQSRnhV9uPN94miVCaOnViElceoegwvDFNiwV-T58YVCoN1U7waa7tTKVjkwsAcrTz2B0vC8joA1Inmg2WuRm7e43mluuUdKRorX4VfF3PPE6hCxYZDXfbNuXeUYQqfYeSrrTL2n2e7HdcUnfuPpe5hQH1S34CUveqz9qSJuruum9KqV9724_mXGPY7cVDmRDtuTNMb85vvB4VcfuGgksjGYj0HYrtl58CCD6Oo-ulHLLJ85P6dW5AmKAKkbwu5PBNEPKw==&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001pHpQSxKVnWAii8E9FH3VpIvsg_MqvpeBfPpj_ApYAXYfYKr4afrLsxY1C5vsC9ypQsUtMiTlMzRRwLFsEPubgSPZpHts4O134iJIiTVgZUFYq55f_gZOu2SzlYW9dOzsNiDGpWr4oRkxXZsBSNP8zMDMS8iG6gK4EV5TtcWo1GPA-c0GARu0QUJ6SuTve8ER-y6_DUtLDto=&c=oKYBFkw-0pyVsqtv20UQI9q17xu_U7J-XIpzT9_tCDdLVEkvuS7Oag==&ch=jN2WDTU4uTkaWnzCbVMh7ZjUedWF77lY0THc7v9l_ea5onZ9amXAhg==
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The Provider Permission Matrix, as well as a Provider Permission Matrix Instructions job 
aid are available on the NCTracks Provider Enrollment webpage. 

CONTACT 
 NCTracks Call Center: 800-688-6696 

 Provider Ombudsman: 866-304-7062 

 NCTracks Home 

ATTENTION PROVIDERS USING ALPHA+ AND iTRANSACT 
As the 365-day timely filing window has closed, access to Eastpointe and Sandhills 
Center claims systems for Behavioral Health/IDD providers will end on Monday, June 30, 
2025.  

Providers are encouraged to export copies of historical Remittance Advices (RAs) from 
the provider portals or FTP and submit any retro Medicaid claims now.  

Providers are also encouraged to finish any remaining EVV submissions through 
HHAeXchange by June 30 as well before access to the platform ends. 

From July 1, 2025 forward, providers should send an email to 
ClaimsSupport@TrilliumNC.org for assistance submitting retro Medicaid claims for dates 
of service January 31, 2024, and before for Eastpointe and Sandhills Center. More 
information will be provided in the coming weeks.  

REGISTER FOR TRILLIUM’S PROVIDER FORUMS 
Trillium’s Provider Forums share the information most relevant to our network. The 
webinar series takes place on the second Wednesday of each month. It will share 
information providers identify as vital to their work.  

Provider feedback, recent updates, and upcoming items will drive monthly topics. Each 
forum will conclude with a question-and-answer session.  

Register for future forums and review previously held forum information: Provider Forum 
webpage. 

The next forum is July 23, 2025.  

 

https://npn5zijab.cc.rs6.net/tn.jsp?f=001fOjT_BKYavm031hIhi2zUIEoomuWFLRbP8qszZ0CCTun-aS4lfFmPrfwTUd0RjnDioZhje9G94hrCzbELKcdG6ScWl152NbQ_YwhckdE468bubnqK659aJtO4tLKb1BD9N-NmfRnUG2_iB_E-xAf8bct8E_9xIsrkC5nvaKMaEb8OrQaAPFw3pm0mksCB6VpT4lsWxtepYIyEEX7EhHrMfYKdlT8vIpCjAgPprBADTQ=&c=_ZZtdJrJx7GXrJb3oRpKP9vQg_nhkCPlXXg2WE2lmm7tLb5sNVRXDg==&ch=vCVLi11gomSF8-AurQaZ1260-JdLi-1gCcQteEX1_pk3Ax3L2YYguA==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001fOjT_BKYavm031hIhi2zUIEoomuWFLRbP8qszZ0CCTun-aS4lfFmPqlhFroW_24sPJwIFd5JYK0ft2vpzh-d5fFShNcUpZyrQmQ3kUZ0iwsgq-zV8r04jutoTsKJF_-iYLkORPRMF-mP1B2DGNM3kxbOekir2L05KpDNPHgiqq9_7sH-RqaDLPfFJAZiH0ywBtQOVN1SKymmDxAuKRgYyw==&c=_ZZtdJrJx7GXrJb3oRpKP9vQg_nhkCPlXXg2WE2lmm7tLb5sNVRXDg==&ch=vCVLi11gomSF8-AurQaZ1260-JdLi-1gCcQteEX1_pk3Ax3L2YYguA==
mailto:ClaimsSupport@TrilliumNC.org
https://www.trilliumhealthresources.org/provider-forum
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REMINDER ON MEDICAID BENEFICIARIES AND 
INCARCERATION 
Individuals enrolled in NC Medicaid do not lose eligibility when they become 
incarcerated (exception: beneficiaries incarcerated in a federal prison will have Medicaid 
terminated if they are age 21 and over, unless they are between the ages of 18 and 26 
on Medicaid for Former Foster Care). 

During a period of incarceration, Medicaid benefits are suspended, meaning the 
beneficiary is only eligible for coverage of inpatient hospital stays over 24 hours (if 
eligible for full Medicaid benefits). Note that this changed as of Jan. 1, 2025, for the 
youth population in the 30-day pre-release period (see details on CAA 5121 below).  

Once released from incarceration, the full scope of benefits available to the beneficiary 
based on their category of eligibility will be reinstated as of the date of release. Eligibility 
will not be reevaluated unless the individual reports a change in circumstance to their 
local Division of Social Services (DSS).  

The beneficiary’s release status may not be immediately reflected in NCTracks (e.g., the 
release has yet to be reported to the DSS or a caseworker needs to take action to update 
the case) however, once the release date is added to the Medicaid case the full scope 
of benefits are unsuspended (reinstated) retroactively to the date of release.     

The beneficiary’s Managed Care (MC) Status will also change from “Excluded – 
Incarcerated” to an “FI” (Formerly Incarcerated) Managed Care status as of the date of 
release. All “FI” Managed Care Statuses are enrolled in NC Medicaid Direct (or the 
Eastern Band of Cherokee Indians (EBCI) Tribal Option, if applicable). 

CAA Section 5121: Per the Centers for Medicare and Medicaid Services (CMS) State 
Health Official Letter SHO# 24-004. 

Changes Required for Justice Involved Youth Per Section 5121 of 2023 Consolidated 
Appropriations Act (CAA) can be viewed by clicking this link.  

TOGETHER WE RISE: FOSTERING RESILIENCE, 
COLLABORATION AND WELL-BEING 
The 42nd Annual National Association for the Dually Diagnosed (NADD) Conference will 
be held October 15-17, 2025 in Minneapolis at the Minneapolis Marriott City Center. 
More information is available here. 

https://www.medicaid.gov/federal-policy-guidance/downloads/sho24004.pdf
https://medicaid.ncdhhs.gov/blog/2025/04/15/changes-required-justice-involved-youth-per-section-5121-2023-consolidated-appropriations-act-caa
https://medicaid.ncdhhs.gov/blog/2025/04/15/changes-required-justice-involved-youth-per-section-5121-2023-consolidated-appropriations-act-caa
https://thenadd.org/conferences/
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KEYNOTE SPEAKERS: 
 Russell Lehmann - Wednesday, October 15, 2025 

When Systems Collide: Living at the Crossroads of I/DD and Mental Health 

 Kerim Munir, MD, MPH, DSc, DFAACAP, DLFAPA - Thursday, October 16, 2025 
Advancing Global Cooperation and Bridging Gaps in I/DD and Mental Health 

NEW THIRD-PARTY LIABILITY EDIT  
Effective June 1, 2025, NCTracks will implement a new Third-Party suspect edit related 
to insurance policies received from Child Support Services via the existing interface with 
the NC Automated Collection and Tracking System (ACTS) which are potentially subject 
to medical enforcement. If an insurance policy sourced from ACTS is matched to the 
Medicaid primary payer claim, then the claim will pend for up to 100 days awaiting policy 
updates. Claims pending with this new functionality will be identified with the following 
Explanation of Benefits (EOB): 

EOB 02590 – RECORDS INDICATE AN INSURANCE POLICY PRIMARY TO MEDICAID 
IS ON FILE. The SUPPORT ENFORCEMENT CLAIM WILL SUSPEND FOR 100 DAYS 
WHILE REIMBURSEMENT IS SOUGHT FROM THE THIRD PARTY. 

Existing Third-Party suspect editing is unchanged, and this new functionality does not 
apply to pharmacy claims.  

 NCTracks Home 

UPDATES TO PROVIDER SUSPENSION PROCESS 
NCTracks will align the suspension of DMH/DD/SUS health plans during the 
reverification process. 

Effective June 1, 2025, NCTracks will implement a system change to align the suspension 
of Division of Mental Health, Developmental Disabilities and Substance Use Services 
(DMH/SS/SUS) health plans with NC Medicaid health plans during the reverification 
process. 

WHAT’S CHANGING 
Currently, only NC Medicaid health plans are suspended when a provider fails to 
complete reverification. Beginning June 1, 2025: 

https://npn5zijab.cc.rs6.net/tn.jsp?f=001nDwqNdZwMUttQBbOOrQ3hWQIbrf2gEAvbCS7QLadWe_CgHMeCL8CoyfWkQE5uXArW-iDH0qWZv9BaxGMyaoVhNnpYmXbwiAxjCUeqZo3ZXWfEyesv8UKo4RgPu_36LL15eiJeJX3HklVXeS_LH6y3lRY6eZgkDOau4LY245gux5k_dtPNl66wpnEs_J_9scour9XGYRnli-pXOq48b407g==&c=rwdpiB9NgJyETpnc7k5oB6D7RNA8dGoY1w3eWnvd8WqENZQWA4hZPQ==&ch=0RlA3kHjw-OoMJw_3bnDkCEX7WvTzQJKthsG7fr2BcnSjDRIl3s7_g==
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 When a provider’s NC Medicaid health plans are suspended for failing to 
complete reverification, their DMH/DD/SUS health plans will also be 
automatically suspended. 

 While suspended, Local Management Entity (LME) batch processes cannot be 
used to update the provider's record. Any batch update attempts will be 
rejected with an error message indicating the provider is not in active status. 

 A one-time update will also be applied to currently active provider records to 
align DMH/DD/SUS health plan status with NC Medicaid suspensions. No new 
notices will be sent as part of this update. 

WHO IS AFFECTED 
 Providers enrolled with both NC Medicaid and DMH/DD/SUS health plans. 

 DMH/DD/SUS-only providers are not affected by this change. 

Contact NCTracks Call Center, 800-688-6696. 

TIMELY ACCESS – APPOINTMENT WAIT TIMES 
This is a reminder that all Trillium network providers must adhere to the Appointment 
Wait Time standards for Medicaid, Medicaid Direct, and State-funded services. These 
standards are outlined on pages 55–56 of the Trillium Health Resources Behavioral 
Health I/DD Tailored Plan/PIHP Provider Manual. 

Trillium regularly monitors provider compliance with timely access requirements. 
Providers who do not meet these standards may be subject to corrective action. 

Thank you for your continued commitment to ensuring that Trillium members receive 
timely access to all covered health care services. 

UPCOMING TRILLIUM SYMPOSIUM 
At Trillium, we know that community support saves lives. During the Trillium Suicide 
Prevention & PTSD Symposium, we can learn how to be there for one another, how to 
offer help when it’s needed most, and how to create a space where no one feels alone. 

 June 26-Wilmington – Suicide Prevention & PTSD Awareness Symposium 

https://registration.socio.events/e/suicideptsd
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MENTAL HEALTH PARITY AND ADDICTION EQUITY ACT 
WEBPAGE 
There are federal laws like the Mental Health Parity and Addiction Equity Act of 2008 
that Trillium must follow. 

This law requires health plans to treat behavioral health services the same as physical 
health services. Rules for mental health and substance use services must be like those 
for medical or surgical services. This includes limitations like copays, visit limits, and prior 
authorization requirements. 

Providers can learn about Mental Health Parity and Addiction Equity Act by registering 
to attend future trainings by clicking on this link: Mental Health Parity and Addiction 
Equity Act webpage. The Mental Health Parity and Addiction Kick Off session that 
occurred on January 21, 2025, is available for your viewing. 

Providers can also submit their Mental Health Parity Provider Questions by using the link 
which is one of the links below:   

 View the Parity Page 

 View the Parity Kickoff Recording  

 Frequently Asked Questions Link 

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week 
for anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://www.cms.gov/marketplace/private-health-insurance/mental-health-parity-addiction-equity
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://www.trilliumhealthresources.org/mental-health-parity-and-addiction-equity-act
https://vimeo.com/1049092701/c7ecb9e2b9?ts=0&share=copy
https://www.trilliumhealthresources.org/sites/default/files/docs/MH-Parity-Addiction/FAQ-MH-Parity.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html

	Open Enrollment for Forensic Evaluators
	State Guidelines for Training Eligibility:

	NC Medicaid Long Term Services and Supports Office Hours
	NCTracks quick links
	trillium health resources will be performing maintenance updates to production servers and sftp environment
	important provider reminder
	provider staff education evidence
	Healthy Opportunities Pilots Service Stop (Effective July 1, 2025)
	Attention: home health providers
	HH Hard Launch Guidelines effective October 1, 2025:
	EVV visit data must be submitted and validated prior to claims adjudication.
	Resources:

	iris reminders for providers
	IRIS alerts:
	IRIS Reporting Timelines
	Trillium’s Reporting Expectations
	Reminders

	Roadmap to Ready: june 2025
	PROVIDER MY LEARNING CAMPUS REMINDER
	NCDHHS Accepting Naloxone Provider Requests
	How COVID Changed Our Mental Health
	Fingerprinting Values Updated on the Provider Permission Matrix
	Contact

	attention providers using Alpha+ and itransact
	register for trillium’s provider forums
	Reminder on Medicaid Beneficiaries and Incarceration
	Together We Rise: Fostering Resilience, Collaboration and Well-being
	Keynote Speakers:

	new THIRD-PARTY liability edit
	updates to provider suspension process
	What’s Changing
	Who is Affected

	Timely Access – Appointment Wait Times
	UPCOMING trillium symposium
	mental health parity and addiction equity act webpage
	Need to Report Fraud, Waste and Abuse?

