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To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: July 18, 2025 

Subject: Trillium Family Weekends at Victory Junction; Filing of Member Grievances by 
Authorized Representatives; State of the Workforce Survey 2025; Reminder: 
Credentialing Committee Bylaws Public Review Period Closes July 22, 2025; 
NC Tracks Quick Links; Roadmap to Ready: July 2025; Important 
Announcement: State Consumer and Family Advisory Committee (SCFAC) 
July Meeting Canceled; Reentry Series Now Available for Staff & Providers; 
IPV HOP Notification;  Proposed Amendment of Rule; New Date for Trillium’s 
July Provider Forum; Provider Directory and NCTracks Data; Upcoming 
Supporting Children Early Simulations September through December;  Open 
Enrollment for Forensic Evaluators;  Provider My Learning Campus Reminder; 
Need to Report Fraud, Waste, and Abuse? 

NEW 

TRILLIUM FAMILY WEEKENDS AT VICTORY JUNCTION 
September 19-21, 2025 | Application Deadline: September 5, 2025 

October 3-5, 2025 | Application Deadline: September 19, 2025 
October 31 – November 2, 2025 | Application Deadline: October 17, 2025 

Get ready—the newest session for Trillium Family Weekend at Victory Junction is here! 
We hope our members and families will take advantage of the camp’s inclusive 
environment and diverse amenities. Join us on a family weekend this fall in Randleman, 
NC.  

The weekend is a unique experience for families to connect. Campers of every ability 
can feel fully empowered. Victory Junction adapts activities for every need. The camp’s 
amazing staff are familiar with hosting Trillium families. They even accommodate special 
diets. There is no cost to attend. 

Open to all Trillium members and their families or natural support, regardless of age or 
diagnosis. 

http://www.trilliumhealthresources.org/
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Come experience the magic of camp with us! Spots are limited! Complete the Fall 2025 
Interest Form to begin your application.  Visit the Victory Junction Family Weekends 
Webpage to learn more! 

Covid-19 Statement: The COVID-19 vaccination is optional for campers and their families. Victory Junction 
highly recommends proof of a COVID-19 vaccination. This includes each person attending your party, 
ages 5 and up, who will be on-site during the family weekend.  Self-pre-testing and reporting will be 
required for all within 48 hours of check-in.   

FILING OF MEMBER GRIEVANCES BY AUTHORIZED 
REPRESENTATIVES 
Trillium Health Resources occasionally receives inquiries from individuals seeking to file 
a grievance on behalf of a member. To ensure legal compliance and protect member 
rights, we are implementing a process requiring written member consent before a 
grievance may be submitted by someone other than the member. Exception: Legal 
guardians or authorized representatives. 

Legal and Contractual Basis 

Under 42 CFR § 438.400(b), a grievance is defined as: 

“An expression of dissatisfaction about any matter other than an adverse benefit 
determination. Grievances may include, but are not limited to, the quality of care or 
services provided, and aspects of interpersonal relationships such as rudeness of a 
provider or employee, or failure to respect the enrollee’s rights regardless of whether 
remedial action is requested.”  This broad definition includes complaints regarding 
provider behavior, quality of services, or any other member concern not tied to a denial 
or reduction in benefits. 

Importantly, 42 CFR § 438.402(c)(1)(ii) permits someone other than the member to file a 
grievance only if: “State law permits and with the written consent of the enrollee, a 
provider or an authorized representative may request an appeal or file a grievance, or 
request a State fair hearing, on behalf of an enrollee.” 

This provision is echoed in our BH I/DD Tailored Plan contract, which states: “The BH 
I/DD Tailored Plan shall allow an authorized representative (including providers) or legal 
guardian, with the member’s written consent, to request an Appeal or file a Grievance 
on behalf of a member.” 

 

OPERATIONAL REQUIREMENTS 
To implement this requirement, Trillium will immediately implement the following: 

https://app.smartsheet.com/b/form/0197c6d34f677b8eb760de02a564fe19
https://app.smartsheet.com/b/form/0197c6d34f677b8eb760de02a564fe19
https://www.trilliumhealthresources.org/health-related-resources-needs/victory-junction
https://www.trilliumhealthresources.org/health-related-resources-needs/victory-junction
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 A Member Consent Form   must be completed before an individual who is not 
the member, legal guardian, or authorized representative can file a grievance.  

 Staff receiving a grievance from a third party should not accept the grievance 
until the required consent form is obtained. 

 Completed forms shall be stored in accordance with our documentation 
standards and linked to the grievance record. 

 Any grievances received without the proper consent will be returned to the 
grievant as unable to process.   

Thank you for your continued support of our members as we advocate for their best 
possible care! 

STATE OF THE WORKFORCE SURVEY 2025 
The 2025 State of the Workforce Survey has been sent to all providers who have been 
noted as eligible by LME-MCOs. All providers who employ direct support professionals 
who provide a Medicaid funded service to adults with IDD are eligible to participate.  

Eligible provider agencies received a link to the survey specific to their agency. If an 
agency needs a link to the online survey or has questions, please reach out 
to NCISurvey@dhhs.nc.gov. The survey deadline is July 31, 2025. 

REMINDER: CREDENTIALING COMMITTEE BYLAWS PUBLIC 
REVIEW PERIOD CLOSES JULY 22, 2025 
The North Carolina Department of Health and Human Services (NCDHHS), through 
General Dynamics Information Technology, Inc. (GDIT), will establish a Credentialing 
Committee to review files that contain flagged items for disposition of their enrollment, 
reenrollment and recredentialing applications and issues discovered through ongoing 
monitoring. This will apply to all providers enrolling with:  

 NC Medicaid 

 Division of Mental Health, Developmental Disabilities and Substance Use 
Services (DMHDDSUS)  

 Division of Public Health (DPH)  

 Office of Rural Health (ORH) 

 NC Medicaid Managed Care health plans  

http://www.trilliumhealthresources.org/sites/default/files/docs/Individuals-Families/Appeals/Trillium-Authorization-File-Grievance-Complaint-Me.pdf
mailto:NCISurvey@dhhs.nc.gov
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The tentative launch date for the Credentialing Committee is Fall 2025. 

The proposed Credentialing Committee Bylaws is a policy document that defines:  

 Purpose and authority  

 Risk level criteria  

 Membership structure (voting, non-voting members and peer reviewers)  

 Membership eligibility requirements  

 Roles and responsibilities  

 Confidentiality, conflict of interest and nondiscrimination policies  

 Meeting logistics (including agenda, minutes and frequency)  

 Provider profile packages    

NCDHHS is committed to transparency and welcomes stakeholder feedback. The 
proposed Credentialing Committee Bylaws are available for your review and feedback: 

 NC Credentialing Committee Bylaws 

 NC Credentialing Committee Confidentiality, Conflict of Interest and Non-
Discrimination Attestation 

As a reminder, please share comments, questions and feedback regarding the proposed 
bylaws through the following new email addresses by July 22, 2025: 
larhonda.cain@dhhs.nc.gov and michael.herrera@dhhs.nc.gov. No feedback has been 
received to date, so please resend any previous messages to these new email addresses. 
Input is greatly appreciated, as stakeholder contributions are important to the success 
of this initiative. 

Additional resources, including a fact sheet, webinar information and frequently asked 
questions are available on the Credentialing Committee webpage.  

NCTRACKS QUICK LINKS 
 Governor's Institute Podcast Features State Opioid Expert 

 July is Fragile X Awareness Month 

 Inclusion Connects Advisory Committee Meeting 

 State of NC Mental Health Town Hall Meeting  

 

https://npn5zijab.cc.rs6.net/tn.jsp?f=0012UKMwLf-Hn_QWr_Q7wXbxzpTpLHi_B63mRWaaGDpQbS7ropPhjwqRLqUDOJmrh_Be_-j-Kq-HgnNT7-DpGlN5s51QgIpaJGLNJOsyUFp8GhytWwMXHHMRZsleBh8CwnCeeD1uXUwpv4Q2qxl5PvxG-Y65ZinUhFXhBtRrMD723jmCatmNyMVKZelRv06pDa5XcCBGUHVlFsRaE2xOwm9nXg_eAsj9yiz0WnbtJnjtPM=&c=0EslXgm-azBCFYjeNgWLEQLhLBXnNDy9qHXr8qZJJgM51778UcwwIg==&ch=vwJDB36LEsQdSO6bDUqx8FynScGpRpgz7PN8Up1m6PcSjze9W-oW1A==
https://npn5zijab.cc.rs6.net/tn.jsp?f=0012UKMwLf-Hn_QWr_Q7wXbxzpTpLHi_B63mRWaaGDpQbS7ropPhjwqRLqUDOJmrh_BfE9iopsnjkDAppIyg2-_PCYsfv3D1XIrfxr33rMwJ-MM0JaK7HZ1RBWtaSinvSPlM0kVyvBE3FcETkqqFj2dJFXHoIRplkU5BoCdTDCpmDIRFQ6Ceb7H4fQrKKkSfrE_nrc-z0fxPph042U6Q2hsOMWySYwZJWQWn0C12Pmz1_d17ugHexHVCXWPsBojWL2QunlQY7iwiqv8FiSuHIF7j-BvkRLcnZjm9_ZI6NWLUgCglDhDTFziNbwcLfBOUK27&c=0EslXgm-azBCFYjeNgWLEQLhLBXnNDy9qHXr8qZJJgM51778UcwwIg==&ch=vwJDB36LEsQdSO6bDUqx8FynScGpRpgz7PN8Up1m6PcSjze9W-oW1A==
https://npn5zijab.cc.rs6.net/tn.jsp?f=0012UKMwLf-Hn_QWr_Q7wXbxzpTpLHi_B63mRWaaGDpQbS7ropPhjwqRLqUDOJmrh_BfE9iopsnjkDAppIyg2-_PCYsfv3D1XIrfxr33rMwJ-MM0JaK7HZ1RBWtaSinvSPlM0kVyvBE3FcETkqqFj2dJFXHoIRplkU5BoCdTDCpmDIRFQ6Ceb7H4fQrKKkSfrE_nrc-z0fxPph042U6Q2hsOMWySYwZJWQWn0C12Pmz1_d17ugHexHVCXWPsBojWL2QunlQY7iwiqv8FiSuHIF7j-BvkRLcnZjm9_ZI6NWLUgCglDhDTFziNbwcLfBOUK27&c=0EslXgm-azBCFYjeNgWLEQLhLBXnNDy9qHXr8qZJJgM51778UcwwIg==&ch=vwJDB36LEsQdSO6bDUqx8FynScGpRpgz7PN8Up1m6PcSjze9W-oW1A==
mailto:larhonda.cain@dhhs.nc.gov
mailto:michael.herrera@dhhs.nc.gov
https://npn5zijab.cc.rs6.net/tn.jsp?f=0012UKMwLf-Hn_QWr_Q7wXbxzpTpLHi_B63mRWaaGDpQbS7ropPhjwqRLqUDOJmrh_BTyiiNIRLufPtSwZqHYLFCzcTUFaLec5Ig5xx0fEOQtR7TmFrYpM125zGvLczBFdZZ9Xd3ca18DaCRH_FOFcWTv8CnEON6t6CmJ4u8LlhrmB3m32gZ38b3ppBFpAXZwM3RZuyuX9wDHT6vnhQjiN23fId1HPeXJT5NCXZnxsVfLDLiQFXb8AbTbwkgfz3Dj3VGNj8m0CuosE=&c=0EslXgm-azBCFYjeNgWLEQLhLBXnNDy9qHXr8qZJJgM51778UcwwIg==&ch=vwJDB36LEsQdSO6bDUqx8FynScGpRpgz7PN8Up1m6PcSjze9W-oW1A==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001NMmdVBOGB2iuQBeRqsNEpSEecYwv7CqvJyQnLgEGPyaCPYx6Q76a89D2hLfJdMPnjiIo8fOk89JXvfwnepGryDZ_E3PSixSJot-fWmFvwOx3-C-u9vlelEGfaKcGbGfhyl4-3MlqXsyFvjlPa2qkkd3P-j2eBUh_yWJ9klB4ZGbApSFWyshgJLESa97pX4tAWLoX-D16WH7KfGiXCrzT6AZ7TytwZKICJ86M2DSpOSv50NBlDbr5uX-h6wbGGw6Qv8QJTLBo2-mJ-DWSLh95gpcGeaVt5szDph1h46HTPXQ=&c=Bv4PxKU9XAJ2VmhLv555ykHeYMkhpWqTZob0ZKuxCcSrFqJHu6PVSA==&ch=7kMPe_50t8d-sqE5JtR9oXFQggIvHj9wq0aMrZUXppbq8u2SIsJzuA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001NMmdVBOGB2iuQBeRqsNEpSEecYwv7CqvJyQnLgEGPyaCPYx6Q76a89D2hLfJdMPnCCjBtLwoA_rWnlMzzKbyTe3kDHQPjSfixnHy2ndjx3qz9_zm-xQkEh7OGBksCLrB61h4DAS02Jd8fsMu0Sr8BMn318vWZxRG&c=Bv4PxKU9XAJ2VmhLv555ykHeYMkhpWqTZob0ZKuxCcSrFqJHu6PVSA==&ch=7kMPe_50t8d-sqE5JtR9oXFQggIvHj9wq0aMrZUXppbq8u2SIsJzuA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001NMmdVBOGB2iuQBeRqsNEpSEecYwv7CqvJyQnLgEGPyaCPYx6Q76a88QaLrEGEAkKGW5IkQpmQ9TYM7DcyT-MKFTbNWJ3YwSOElvYc06MXL1AODAgGYHPt9HqifOhuZVduo1vJnIHlCR2pJU3hee7OfWe5CwyeTnZmabCKtuWT3ge8FWAb5qqbTEoYRzdC5GmaNQpUpOOc3h4d-1wUh8wQWR-PVVg6tvGA66c7ab3Eu5D1R3KRDNvnzu5XYxx_p7OEmGaQRk3Busy3jqCB0CA9b41xFy8TPwJB16wC_JHTcWEsAq75PZO_Yr62tdSN-Oza44m-Qu0GcHMNj_JWAkvuHKYObMrmtmLxYyMfj7IdyvoLPm7VuyOdyvxbhGuWEK8XWMlh31AOHcYyrOR6OiHSNKdWiZh0UKMHjpMmSo-WLpwYKttfnJSCB-RKG9sXycNmIigVnEPEdgLMnHMz458XxTPzU4C-9y_rsQ-x3tZ-3sB-UYVqLeYcEwBW6hbcNfEAG3qrsBL0p-ww16mQJpfMTYKaoz2Ty8FpZxZuaOUt9ebln6_mkhlaPj4J8rfYIljhA9UlP9yhyShoPCm_JzIW5MtWw5atlsrxeNDelpzCPCMRMwbUx1glXgDYIvy8X2tuf6-I-3AgCL3Ib9F_D5M9uzt0pl3w0MPpZciL08IFayXS5e-MGVqFZHKSJi1GEByq6g1OlmU9Q2rTvHs5KGZm-rnBD5fsZh7uOQvvzhMq6uVge-uaD475l3xdy7nty3BtcwdV8SqMcxYv3PCjGrgThLnvgJRQ5AZB2MRMGVO3dBzfsgyKz-S10lIzQagTVLXzleFRQFzACbU5QRM3Bt0kFU_fEg_cULgyyY3ttJiYhLtv1jEerEFOFQsQy5V6J07TR6Z2JmikEBqRkVwPmLWnoLNLmhfMjYWd5cR-bgSVm-R5eEMtxbI5QKHi9LVy2a_B5O-PPD9jPd_zNkscFYsl_Mx3lV2k8aXMRtpaa6QumRmSMZcsA1yV65oWmEzONx5gNPIe4X5JtWOSF_rKiM6X2OCIR80coMQm7EygKNx5pPzFVyW1HFDFFKklWTuuI-pqvZ-RCImtho9jDv42nB1a9JEXhE_GjttMISXow7DG-3rOkCFSdd0h0ASOKK1mCmBm8dm5CSkVO6mabBLweAfGYiRRq4E_nnC&c=Bv4PxKU9XAJ2VmhLv555ykHeYMkhpWqTZob0ZKuxCcSrFqJHu6PVSA==&ch=7kMPe_50t8d-sqE5JtR9oXFQggIvHj9wq0aMrZUXppbq8u2SIsJzuA==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001NMmdVBOGB2iuQBeRqsNEpSEecYwv7CqvJyQnLgEGPyaCPYx6Q76a88LQJ252ZJnKxNqFl3xk64fsGGyEP5W_qM61W5h3q9vn1Kq2lwr1NGOhP9QedjOFXt8WTXY360sUCMuMvqkdXZxRTGzFFfkdLPmGxIHhJWF3_nN0jhOP6LSOfuST-lJcT71oytKZT_P9cerL3V1fIga5BPAjHVs2b0i-JVzJYmtgZt3W6ahE9ZI=&c=Bv4PxKU9XAJ2VmhLv555ykHeYMkhpWqTZob0ZKuxCcSrFqJHu6PVSA==&ch=7kMPe_50t8d-sqE5JtR9oXFQggIvHj9wq0aMrZUXppbq8u2SIsJzuA==
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REMINDERS 
ROADMAP TO READY: JULY 2025 
Each month we will cover a topic that is a 
part of the Centers for Medicare & Medicaid 
Services (CMS) Emergency Preparedness 
Rule. In June we covered resources about 
tabletop exercises to test your disaster 
plans. 

See what we covered in past posts  

CMS Requires the planning for alternate sources of energy to maintain the following: 
Temperatures to protect patient health and safety and for the safe sanitary storage of 
provisions.  

Here are some questions and things to consider when creating or reviewing your 
policies: 

 Review HVAC-system/air conditioner vulnerabilities, have backup systems 
identified and/or contracts for additional cooling capabilities.  

 Review additional critical systems that may be impacted by high temperatures 
(for example, IT servers, communication systems, sensitive medical equipment, 
etc.). 

 Evacuation planning in case of power loss or HVAC malfunction.  

 Strategies for supporting vulnerable employees and community members (list).  

 Protocols to reduce staff, resident, and patient exposure to extreme heat and 
reduce health impacts (opportunities for hydration and cooling, frequent breaks, 
shifting schedules to minimize exposure to midday and evening heat, cancelling 
outdoor activities, etc.). See OSHA and CDC.  

 Stay aware of heat risk forecasts throughout the heat season (June 1 – Sept 1): 
NWS HeatRisk and National Integrated Heat Health Information System 
(Heat.gov).  

 Inventory of key supplies and plans to rapidly expand capabilities with surge in 
heat-related illnesses (including but not limited to respiratory, cardiac, and heat 
stroke supplies/equipment such as ample ice, bags for ice immersion, 
evaporative cooling, etc.). 

https://www.trilliumhealthresources.org/for-providers/provider-communications/network-communication-bulletins
https://www.osha.gov/heat
https://www.cdc.gov/heat-health/risk-factors/heat-and-outdoor-workers.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fextreme-heat%2Frisk-factors%2Fheat-and-outdoor-workers.html
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Disaster Plans were due May 1, 2025. Even if no updates are needed to your 2025 
Disaster Plan, you must still resubmit the plan with a new cover page displaying the 
current year and disaster contact information. Disaster plans must be submitted through 
the following link: 2025 Disaster Plan Submission. To confirm your disaster plan was 
received just check the "send me a copy of my responses" option at the end of the 
Disaster Plan Submission form. 

IMPORTANT ANNOUNCEMENT: STATE CONSUMER AND 
FAMILY ADVISORY COMMITTEE (SCFAC) JULY MEETING 
CANCELED 
In recognition of the recent Independence Day holiday and to allow time for summer 
fun, the July meeting of the State Consumer Family Advisory Committee (SCFAC) is 
canceled. We appreciate your ongoing commitment and contributions. We will 
reconvene at our next scheduled meeting in August.  

The SCFAC advises North Carolina Department of Health and Human Services and the 
General Assembly on the planning and management of the Division of Mental Health, 
Developmental Disabilities, and Substance Use Services. The meeting is open to the 
public.  

Join us for our next meeting! 
In-Person and Virtually 

Wednesday, August 13, 2025, 9:00 - 3:00 p.m. 
Attend In-Person:  

Ashby Building, Conf. Room 115, 

2104 Umstead Drive, Raleigh, NC 

Register Here 

Please register prior to the meeting for 
the log-in link & dial-in options

REENTRY SERIES NOW AVAILABLE FOR STAFF AND 
PROVIDERS 
By the end of this training, you will have a comprehensive understanding of reentry and 
the Reentry 2030 initiative, including its four overarching goals and key objectives.  You 
will be able to define and identify barriers to successful reentry, describe how Trillium 
Health Resources and the T-STAR program support reentry efforts, and understand the 
role and formation of Local Reentry Councils in North Carolina. ACCESS TRAINING 
HERE 

https://app.smartsheet.com/b/form/78d163b4233642c7ae261facf55a1af7
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001J8Sx0xcQDiBbiUnL4iWe207L7_4pBZypw2AS4OlsXnZgXxN6G3tDpXpfB4G4K0BzGuM01l5xRSQPmURocG6v9veVXMxaSFsW6H68Gemf_M_cfKsM7c7Ge9pLE8J5LQ8qrdF3x-QVVfMFUFrzN8KRlxdPW_20EPCheqjupIQjfb0iw7JkwGVst9-1af-RViwqyguDylZ6JDczPKuyqI7gkZjUvgy_aLckF018fLfbKMVRs33Cr4MOFBlsfRnhSBAd&c=TZ5nTox-fsbpBpNOPRakhxbQhSqnnjQjbMDjpy0fGTbwNHAhWv7wzQ==&ch=idJtSWSW4Ago1qFIyDrlYGkj3ifswSRKJpSyWZUUqoJLmJsjptrrIA==
https://staff.mylearningcampus.org/course/view.php?id=1147
https://staff.mylearningcampus.org/course/view.php?id=1147
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INTERPERSONAL VIOLENCE-HEALTHY OPPORTUNITIES 
PILOT NOTIFICATION 
Hello Healthy Opportunities Pilot (HOP) Partners, 

Trillium was notified earlier last week that there has been a HOP extension that allows 
continuation of Interpersonal Violence (IPV) services through December 31, 2025, or until 
written notice from the Department that the waiver has ended, whichever comes first. 

The extension has been granted due to safety concerns associated with early termination 
of services for members enrolled in HOP services as a result of their IPV risk factor.  

HOP IPV service delivery continuation and winddown is applicable to HOP enrollees who 
meet the following requirements as of the date of this notice: 

 The member was determined eligible for HOP services and enrolled in HOP 
during the pilot service delivery period II and at the time-of-service delivery stop 
notification on June 2, 2025; and 

 The HOP enrollee was authorized to receive IPV services on or before June 2, 
2025, for which the HOP enrollee had an open and active authorization to 
receive at least one of the IPV or Cross-Doman services listed in Table 1: HOP 
IPV Service Winddown – Services Available beyond July 1, 2025; and 

 The HOP enrollee requires HOP supports to address their IPV-related needs, 
and there is no other funding or delivery source for those services available to 
that HOP enrollee. 
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NEXT STEPS: 
 Trillium in coordination with the Network Leads, IPV HSOs and HOP Care Teams 

will identify impacted and eligible members. Trillium asks that if you are an 
entity supporting a member whom you suspect is eligible per the waiver 
extension guidelines above to please reach out directly 
to Maegan.Veillette@TrilliumNC.org.  

 Once members are identified, The Trillium HOP IPV Extender will work 
alongside care teams and HSOs to support IPV member needs with a goal of 
reaching out directly to members no later than July 18th, 2025.  

 Please reach out directly to Maegan.Veillette@TrilliumNC.org with any 
questions.  

PROPOSED AMENDMENT OF RULE  
The Commission for Mental Health, Developmental Disabilities, and Substance Abuse 
Services (Commission) proposed to amend, via permanent procedures, Rule 10A NCAC 
26E .0406, Disposal of Unused Controlled Substances from Nursing Home.  The 
Commission also proposes to adopt, via permanent procedures, Rule 10A NCAC 
27G.3605, Medication Units and Mobile Units.  

Public Comment Period: June 17, 2025, through August 15, 2025.  Written comments 
to the proposed rule must be submitted electronically 
to dmhddsasrules@dhhs.nc.gov or mailed to W. Denise Baker 3001 Mail Service Center 
Raleigh, NC  27699-3001. 

During the Public Comment Period, both rules will be  available in Volume 39 Issue 24 
of the North Carolina Register scheduled for publication June 16, 2025 and accessible 
on The North Carolina Register webpage as well as via the Commission for MH/DD/SAS 
Proposed Rules page accessible via the link provided.  

NEW DATE FOR TRILLIUM’S JULY PROVIDER FORUM 
Trillium’s Provider Forums share the information most relevant to our network. The 
webinar series normally takes place on the second Wednesday of each month, but for 
the month of July we have changed our schedule. The next forum is July 23, 2025.  

Provider feedback, recent updates, and upcoming items will drive monthly topics. Each 
forum will conclude with a question-and-answer session.  

mailto:Maegan.Veillette@TrilliumNC.org
mailto:Maegan.Veillette@TrilliumNC.org
mailto:mailto:dmhddsasrules@dhhs.nc.gov
https://files.nc.gov/oah/documents/2025-06/Volume-39-Issue-24-June-16-2025.pdf?VersionId=dA0V.peH2QBx1JWADAL3v6S_HxW9AnzL
https://files.nc.gov/oah/documents/2025-06/Volume-39-Issue-24-June-16-2025.pdf?VersionId=dA0V.peH2QBx1JWADAL3v6S_HxW9AnzL
https://www.oah.nc.gov/documents/north-carolina-register?combine=&page=0
https://www.oah.nc.gov/documents/north-carolina-register?combine=&page=0
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/north-carolina-commission-mental-health-developmental-disabilities-and-substance-abuse-services/proposed-rules
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/north-carolina-commission-mental-health-developmental-disabilities-and-substance-abuse-services/proposed-rules
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Register for future forums and review previously held forum information: Provider Forum 
webpage. 

PROVIDER DIRECTORY AND NCTRACKS DATA 
Trillium encourages all provider agencies to regularly review and update their provider 
information in NCTracks. The data in NCTracks is used to populate Trillium’s Provider 
Directory, which is a vital resource for members, families, and stakeholders. Thank you 
for your continued commitment to maintaining accurate and up-to-date information on 
the Directory. For any questions related to Trillium’s Provider Directory, please contact 
TrilliumProviderDirectory@TrilliumNC.org. 

UPCOMING SUPPORTING CHILDREN EARLY SIMULATIONS 
SEPTEMBER THROUGH DECEMBER! 
Supporting Children Early Simulation opportunities being offered from September 
through December!  

These events are free and open for anyone to attend.  Please share the information with 
your contacts! 

RE-ENTRY SIMULATIONS: 
 Anson County—July 22, 2025 
 Warren County—August 5, 2025 

 Edgecombe County—October 30, 2025 
 Dare County—November 5, 2025 

SUPPORTING CHILDREN EARLY SIMULATIONS: 
 Guilford County—September 23, 2025  
 Sampson County—November 13, 2025 
 Edgecombe County—December 4, 2025   

OPEN ENROLLMENT FOR FORENSIC EVALUATORS 
Trillium is currently recruiting for forensic evaluators within the Trillium region. 

For interested providers not currently certified, Trillium will register the applicant for a 
free, online training offered August 22, 2025. Applications are accepted until August 8, 
2025. Certification requires completion of the six-hour training, followed by a passing 
examination score. Participants will be required to submit their certificate to Trillium 
Health Resources once it is emailed to you from the state.  

https://www.trilliumhealthresources.org/provider-forum
mailto:TrilliumProviderDirectory@TrilliumNC.org
https://registration.socio.events/e/ansonres
https://registration.socio.events/e/warrenres
https://registration.socio.events/e/dareres
https://registration.socio.events/e/guilfordsces
https://registration.socio.events/e/sampsonsces
https://registration.socio.events/e/edgecombesces
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STATE GUIDELINES FOR TRAINING ELIGIBILITY: 
1. Be a fully licensed clinician as defined in Rule 10A NCAC 27G.0104. 

2. Work under contract with a LME-MCO. 

3. Provide documentation of current licensure status to the LME-MCO. 

4. Provide documentation of training and expertise with the mental health, 
developmental disabilities, or substance abuse (MH/DD/SA) services population. 

5. Request the LME-MCO submit his or her name to the Pre-Trial Evaluation Center 
for the training and certification program. 

6. Complete annual recertification training as scheduled. 

To submit an application: 

Forensic Evaluator Open Enrollment 

PROVIDER MY LEARNING CAMPUS REMINDER 
To find updated and current Provider Trainings, please visit: 

Provider My Learning Campus or  this list of provider trainings.  

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week 
for anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://app.smartsheet.com/b/form/0196eedb197e72bea5490f5441b585df
https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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