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Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: November 14, 2025 

Subject: Request For Proposal-Individual Placement and Support (Supported Employment); 
NC Tracks Quick Links; Mobile Crisis is Live!; Roadmap 2 Ready: November 2025;  
Fee Schedule Update and Claim Reprocessing Announcement; Request for 
Application (RFA) High-Fidelity Wraparound Services; SUD Update, Letter of 
Support Process for New Waiver Requests, and OTP Waiver Renewals; Update to 
Provider Permission Matrix for Taxonomy; Provider Accreditation Requirement; 
Culturally & Linguistically Competent Care-Training Alerts & Updates; Medicaid 
Rebase Rate Reductions; Upcoming Supporting Children Early Simulations 
November and December; Provider My Learning Campus Reminder; Need to 
Report Fraud, Waste, and Abuse? 

NEW 

REQUEST FOR PROPOSAL: INDIVIDUAL PLACEMENT AND 
SUPPORT (SUPPORTED EMPLOYMENT) 
The purpose of this Request for Proposal (RFP) is to invite service providers to increase access 
to Individual Placement and Support-Supported Employment (IPS-SE) in Bertie, Camden, 
Chowan, Currituck, Dare, Gates, Hertford, Hyde, Martin, Northampton, Pasquotank, 
Perquimans, Tyrell, and Washington counties. 

Request for Proposal-Individual Placement and Support (Supported Employment) 

All timelines are tentative and subject to change. 

Please use the Questions link to submit  questions. November 21, 2025 

Question & Answer (Q&A) Submission Deadline  

Q&A Results Posted on Trillium’s Website  

December 5, 2025 

Submission Deadline  

Submit Proposal 

December 31, 2025 

RFP Award Notification  January 16, 2026 

http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/sites/default/files/docs/Request-Opportunities/RFP-ISP-SE/RFP-Individual-Placement-Support-SE.pdf
https://app.smartsheet.com/b/form/d2f69c839baa4ebf8beb456192a65475
https://app.smartsheet.com/b/form/4b34a8277b2445c0a6fd945b0ad9cf76
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NCTRACKS QUICK LINKS 
 Listening Session on Person-Centered Care for Children with Autism 

 NCDHHS Pauses Full SNAP Payments After Court Decision; Remains Ready to Process 
Benefits When Authorized by Federal Government 

 Nov. 2025 Pharmacy Newsletter Now Available 

 Navigating Mental Health NC Podcast Episode A Real Conversation About Therapy, 
Doctors, and Mental Health 

 Meet Tarang: A Community-Driven Movement for Asian American and Pacific Islander 
Mental Health 

 Include NC Seeks Input Through Focus Groups About Disaster Preparedness and 
Response 

 Winter Wellness: Supporting Mental Health for Older Adults and Caregivers 

 State to Local Consumer and Family Advisory Committee Meeting Date Change 

REMINDERS 

MOBILE CRISIS IS LIVE! 
Trillium in partnership with Integrated Family Services, Daymark, and Southeastern Integrated 
Care has expanded State funded, Medicaid Tailored Plan, and Medicaid Direct Mobile Crisis 
Management (MCM) services into Robeson, Scotland, Hoke, Lee, Moore, Anson, Richmond, 
Montgomery, Randolph and Guilford counties.   

Mobile Crisis Management involves all support, services and treatments necessary to provide 
integrated crisis response, crisis stabilization interventions, and crisis prevention activities. 
MCM services are available anytime, 24 hours a day, 7 days a week, and 365 days a year.   

Crisis response provides an immediate evaluation, triage and access to acute mental health, 
intellectual/developmental disabilities, or substance abuse services, treatment, and supports 
to effect symptom reduction, harm reduction, or to safely transition persons in acute crises to 
appropriate crisis stabilization and detoxification supports or services. These services include 
immediate telephonic or telehealth response to assess the crisis and determine the risk, 
mental status, medical stability, and appropriate response. 

ROADMAP 2 READY: NOVEMBER 2025 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0011YEfPr2e9pxXbhMY_iHTnUIwcy5BfGxVb0ZkRfewMUuyWglSRo_cYVoXYqEM2o1BHRoEuaUDv8plbaspBDCH-lqdsHulgFCtIcckzw5yR4QjQS72gFIiBf7zlasEyeC6jv4WGc9ybrovCH4w0Ijy_3P3GwQS0__BWsCi3erTSJgXkyOcBe44IB3EsIEuWXqO2FU8X5RPZTX0hVcggZydYACWRf2Ax9zpphZF414ng_bQuft96_Ae__zfmfEH_BCFMfA_FcIj3Ipm3KbOT6KaGODQkDeXV07ahKzjVFGJwNTxRkP-IIZ5Lbgclb7jnVVf-YFIc78HkOEApbTAWKDIAu6UvSpcp550qkMXdZGHZb0xyEWdHMdtfSvCWEHQsrzuOiwuxVtcEyinW4j_qkRu8yNtMpM0UHsa-mbgmbCqOb4Jb7Qg2zxGZtVDtvmKKmqVX4Wz4XHjGhg520LojAPphkc1d_-45-lWP1ct--Sa7n_23EXjSnv4fAuscVZzVKJa-wGJ2xTyUBwLVOVpt4uqj1b9vT6FL6OcJ4j0aruFNwIBsFuFoEKmzAqrxNccHVvgI06ftssk-ALhHo8kguInG3di4osrmHUpMSnpgUQEymlLJ565KWBz9scExzgkW46gWr0ZnLbbpv_FuXZZNpcFprgiTO5rpLqTGyXR_cUUUZGb2lP33kZz9LzOY13tHf8xH3AIW3_K4021HTQ1tnBm9H7_85mpXxRQ6PLkzfu-plBzYRVXladitBN2ezB1yMkkWqVXX3ZKeIodb-C9LTLTQHX2wnWLGmKZqXt0gb7-oetXwzJd_lrnPnE4_7W8xYNTQ7a05Blltmn3xDUFr12DEgM8Pa_6xQ77Th47psli1p2VNacC7HBPQxHxQ8YSRJrQxYV4DNEdhqndtYDqN5I57wHoqJjdD-gk5n_JZFwwP_ZNlkBCmdvmmX6iiKc8ftZ3VysQmifP5bXVRIAYFiJWM3k2AEFx3twVS5bDTTfvmplxCeTCDT8duJSZ6f9ZuZaorI6eKAZcSs0pnPnGIkiZvsvyaMit37GjvA7R3CJtlkzGEJZDxizxbvuIQRN3SvM2ro5ysCg27QeU14Rly2goN6lY1mS99iRtMj4g840qgw-BuSgIwxw_K0I1jpQOny5enEDWr4rlyEBssqTL73HOvlS_igrKdezh_haOb9TjGuoEIMXj562HCzvXNv8cpHGL6ormpGHldrTGJNP4AG9OMmIYv88zvIIGthPZ3VymDlZ7El7wcuzlvX2kBEu4bk2kHWDwtGQIaHL7obosxlDYRNooH-DGKelTu0kR_5asLHxgPzf8Yfpav_EJC5fCQjAto5O_QvXnp_o=&c=fiF7oZkNcvgCz86XRDExx5JAFTOKZUw6GCqNwgB5lR8MpVvbeiLI1g==&ch=-S_B7nfGuPx5DevClPBNYPYhLBdq3zxS6iTWMIUmw-xP8xgxn-Hfjw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001EJDznbkwjj9t8ovQsa_sW2ZO19H_Iw2VHNNq8hEjBp9bjNB7Zg8hdsFOAZWZxke67Wcvxx8U_qYBw7vaEuAy-W5wwVtRaP9p9n98_HevIDMoM2uI8OgWOh0TtPTQ2Txr6UkPai8t6ftZ5dqmWJSJ5esKXy5csqyQ-B_c2gQ0P9QUfK0xX9P5zNONXkSiijVJeKq4a3V9aUGTlp6KGihZGHtX4O_meQJXtF5rRmKES1g4zhe4tfGV7alg3oXomGbEyBL2rnh_nu0TYu_XLSyX3Xm036kTN8IXuysqo9c8tbMO__cDIfxlh1t59Hj1g2WPy1Y5Cx3Pfu4NeoxotwFpcg==&c=cubD5tsdO5_pRau-_C-yhWIerlvgCPnU_Jb16xdEYSGKSLS7px30zg==&ch=iLMr9htISTm0ucsTnLW6WUg8GaF9KDxxWTFhiQYYJW9gpznCbq6bHQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001EJDznbkwjj9t8ovQsa_sW2ZO19H_Iw2VHNNq8hEjBp9bjNB7Zg8hdsFOAZWZxke67Wcvxx8U_qYBw7vaEuAy-W5wwVtRaP9p9n98_HevIDMoM2uI8OgWOh0TtPTQ2Txr6UkPai8t6ftZ5dqmWJSJ5esKXy5csqyQ-B_c2gQ0P9QUfK0xX9P5zNONXkSiijVJeKq4a3V9aUGTlp6KGihZGHtX4O_meQJXtF5rRmKES1g4zhe4tfGV7alg3oXomGbEyBL2rnh_nu0TYu_XLSyX3Xm036kTN8IXuysqo9c8tbMO__cDIfxlh1t59Hj1g2WPy1Y5Cx3Pfu4NeoxotwFpcg==&c=cubD5tsdO5_pRau-_C-yhWIerlvgCPnU_Jb16xdEYSGKSLS7px30zg==&ch=iLMr9htISTm0ucsTnLW6WUg8GaF9KDxxWTFhiQYYJW9gpznCbq6bHQ==
https://npn5zijab.cc.rs6.net/tn.jsp?f=001Pdv7rS1Tu0Cv-LLmZj26ougt7azLlQR0RQ8OnIKqzHgEB09h2L_IWhApblALDKdegEfEzCJHxItzdikFosEILSnlKESR6njNzA5nJbLozTU1oljgFbzi0MdAUS7jf0V6vh_r8P6FaevMnCaKuzzBgEbySxck1BUw6WG29w4lAN20MtWPduhk_J-_Ba5bYxUAs-Ev1wwQOnJED7Zk8KIT0MhRxLeY3BsJRiGsYYGipsV1KSJxWBouxIBPdGrJjUh2c0W0HPUFYkbphNfBkOFijgB79jJ378WE3PJVyED8U15PHIdAZD20D432O3mzHDwabwP4Tog9ob5aqQZtsUN-VR3UaSHNY_b9grZHl4NwHsmTTYhdOK2ZA8jxhyXp_5chHynKsd2OIsUlBJkH7NkAPptXBTVjtQIjxevBZXoeIUibLPHTUq0JdBg7bbFADJ252eMPPu2A6cNVHjWxtcNboFzBU7QUerNzySjHzpEUQfechaVtik3jxWVXs2RYFOG86Yk5Nhgr6-gdzUTE3nSGCuC6zX0e7719xpuyPEFYQSdDojpWVWiKezLIpNTtAPo5EIwccYWJwzt-XRfunAepLKE4JiiTNSaGMVWGxstlo4fUtMdva4bBJXn0z-rd_PoMxlTKoqBst9IOj1zEHXLAKT1nQuWwL3Y1Jp_gWctaTdvPlmP7iYhU0PGfGEofyHSbXbCeZMt1AuqeonmpcSkrutbuSrE1y8Q_s2jrdBjZmcQ=&c=hYRAeqIDk8GfJcpmpT4Wn6xFr8ikBUA252WQ8d70Z58kRX1KppMo-g==&ch=G-PazMGgLnNnV5OAJN1Q5VfIJeWSRzsKYOcbtEBRpn9GIJQ5CACO6w==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Bwssw9kqZqkcrnm5P9ku2z13QJxLBVImERZ_dx5eiZ-ljne7N9EihSk_ZEVIUk8Y1jeVy38dTIDfcO483yYXRh66fKVunBQRZOkLzSosUpJHiZThlaVbyTMwJrPETMb-COPKY5I-BawHJav5ENzAmiUuI0PXiBoRwzUP81UFe0AHe5RnqGzeQQohXnejfgD2_PBNaTFOccuX7PeuZrYKxxuGzBVtDuu9kh12KX5kkRLITiiDFvrRMKLZGmuofdHKOxMK9VNyfp_u4-HSJNOqmOM07KfyenGK&c=YDWQ9bvgwI11X6pBqsniMENYsk1FfM66oNYf_LeFzAaRiU_WD3Pz1A==&ch=ABqq7JMEy1jXGt6CWwcpIIWUhAzFH0hLd6sSW4Dr2s1UtcYWQir-fQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Bwssw9kqZqkcrnm5P9ku2z13QJxLBVImERZ_dx5eiZ-ljne7N9EihSk_ZEVIUk8Y1jeVy38dTIDfcO483yYXRh66fKVunBQRZOkLzSosUpJHiZThlaVbyTMwJrPETMb-COPKY5I-BawHJav5ENzAmiUuI0PXiBoRwzUP81UFe0AHe5RnqGzeQQohXnejfgD2_PBNaTFOccuX7PeuZrYKxxuGzBVtDuu9kh12KX5kkRLITiiDFvrRMKLZGmuofdHKOxMK9VNyfp_u4-HSJNOqmOM07KfyenGK&c=YDWQ9bvgwI11X6pBqsniMENYsk1FfM66oNYf_LeFzAaRiU_WD3Pz1A==&ch=ABqq7JMEy1jXGt6CWwcpIIWUhAzFH0hLd6sSW4Dr2s1UtcYWQir-fQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Bwssw9kqZqkcrnm5P9ku2z13QJxLBVImERZ_dx5eiZ-ljne7N9EihSk_ZEVIUk8YOSItGuaq5GZO82fyYj_LbI1hluDGZE-Qv7EL8520eTBi_ADUEJf1Pju6_PKduo5Bl4uUu5AycuW9tqyDGYO_IporWEIWQs83w3aywVPbtZnGM25RT0CqJ0LVXce-ZQ82k8usiILnGl_4zEDWOjXk4DumwmIBoO8AncAVIxlLpCviEjKh8MIAtCaR14-j7ck9qysq59nmuYPzjNs9w7AgBgXRi9VsmLM2yDAGT9QIyBerwqGEPuh6VtB3GxhwHnPD7jKyH8PDlVn_3A669Yl_oWuFkLIlwou4bMaqZysGFko-4Ect8_jnW2_11NQw40DDPTS7dYiGLVCAAO3KUwpgLfNbbz9Em9FBsBiNFTRqrsCxZDCPCZrAQnSrPhsmqshliXDio9zV-d3hNhg0tXFBxtrU_HUP_qOmPwgoP3n-80dTpTSDy0tcu22KeAg8xGJv0QAynFqgrwWHPC0O10DZ_7SrojgPdfX1ubb5KJlCCsELXaLxidXO74PcfQgJewUXiQ_iDrLL0gvLg17_6N4a7sfQ-K8IdEgFjeLvfctwdZGjdLAOpD_e5ovzbTCxCNdrSi0PcMI1iQRmj-4bg-9XTBIB7QkRWoHi6g_KXo5OhgEP0wgMTkZvJJWYN149VC6ivAjRUStB1jAjScsJ36BPwikNwu-YSKTu_eLuUws-TKxBRPR_xONGECJprSMP5nZYEMVka9A2-Y-f6nR104QDVhtvyZMjeuducHTek7bRoc_Sd_FDfJWiYNlT9biDRIBOIxUrVx8aDH9Gcw2yqOypjw==&c=YDWQ9bvgwI11X6pBqsniMENYsk1FfM66oNYf_LeFzAaRiU_WD3Pz1A==&ch=ABqq7JMEy1jXGt6CWwcpIIWUhAzFH0hLd6sSW4Dr2s1UtcYWQir-fQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Bwssw9kqZqkcrnm5P9ku2z13QJxLBVImERZ_dx5eiZ-ljne7N9EihSk_ZEVIUk8YOSItGuaq5GZO82fyYj_LbI1hluDGZE-Qv7EL8520eTBi_ADUEJf1Pju6_PKduo5Bl4uUu5AycuW9tqyDGYO_IporWEIWQs83w3aywVPbtZnGM25RT0CqJ0LVXce-ZQ82k8usiILnGl_4zEDWOjXk4DumwmIBoO8AncAVIxlLpCviEjKh8MIAtCaR14-j7ck9qysq59nmuYPzjNs9w7AgBgXRi9VsmLM2yDAGT9QIyBerwqGEPuh6VtB3GxhwHnPD7jKyH8PDlVn_3A669Yl_oWuFkLIlwou4bMaqZysGFko-4Ect8_jnW2_11NQw40DDPTS7dYiGLVCAAO3KUwpgLfNbbz9Em9FBsBiNFTRqrsCxZDCPCZrAQnSrPhsmqshliXDio9zV-d3hNhg0tXFBxtrU_HUP_qOmPwgoP3n-80dTpTSDy0tcu22KeAg8xGJv0QAynFqgrwWHPC0O10DZ_7SrojgPdfX1ubb5KJlCCsELXaLxidXO74PcfQgJewUXiQ_iDrLL0gvLg17_6N4a7sfQ-K8IdEgFjeLvfctwdZGjdLAOpD_e5ovzbTCxCNdrSi0PcMI1iQRmj-4bg-9XTBIB7QkRWoHi6g_KXo5OhgEP0wgMTkZvJJWYN149VC6ivAjRUStB1jAjScsJ36BPwikNwu-YSKTu_eLuUws-TKxBRPR_xONGECJprSMP5nZYEMVka9A2-Y-f6nR104QDVhtvyZMjeuducHTek7bRoc_Sd_FDfJWiYNlT9biDRIBOIxUrVx8aDH9Gcw2yqOypjw==&c=YDWQ9bvgwI11X6pBqsniMENYsk1FfM66oNYf_LeFzAaRiU_WD3Pz1A==&ch=ABqq7JMEy1jXGt6CWwcpIIWUhAzFH0hLd6sSW4Dr2s1UtcYWQir-fQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Bwssw9kqZqkcrnm5P9ku2z13QJxLBVImERZ_dx5eiZ-ljne7N9Eiher8l6BnyQErouMyrow7HnbHxl06nxGRf3jWabTgUki67LYcoISmlU6UY6dN_0GBIT906IEFyARW-8RGenXOCbD19kHOo7umOHEgTO4a_jliPZ-haYGWmHLKKrDYBaeaQbFuSpFJz_NTPlput8VtZuc=&c=YDWQ9bvgwI11X6pBqsniMENYsk1FfM66oNYf_LeFzAaRiU_WD3Pz1A==&ch=ABqq7JMEy1jXGt6CWwcpIIWUhAzFH0hLd6sSW4Dr2s1UtcYWQir-fQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Bwssw9kqZqkcrnm5P9ku2z13QJxLBVImERZ_dx5eiZ-ljne7N9Eiher8l6BnyQErouMyrow7HnbHxl06nxGRf3jWabTgUki67LYcoISmlU6UY6dN_0GBIT906IEFyARW-8RGenXOCbD19kHOo7umOHEgTO4a_jliPZ-haYGWmHLKKrDYBaeaQbFuSpFJz_NTPlput8VtZuc=&c=YDWQ9bvgwI11X6pBqsniMENYsk1FfM66oNYf_LeFzAaRiU_WD3Pz1A==&ch=ABqq7JMEy1jXGt6CWwcpIIWUhAzFH0hLd6sSW4Dr2s1UtcYWQir-fQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Bwssw9kqZqkcrnm5P9ku2z13QJxLBVImERZ_dx5eiZ-ljne7N9Eiher8l6BnyQErNUT81N-xJylfpuTjQxx_l8DdFypXzgpAHO5NhS58LJ8ySn4v0grvHnh8uwQBHZHzCV7gOS56BqOHgBK0kouUBR2nMoxcUkRUAycbpYDuRExehAFVOFNkf93-wbtY53MxharJcr4FaVGXd2GnsJNz1ouJ0ymlQKWYsOfBHES8Oqw=&c=YDWQ9bvgwI11X6pBqsniMENYsk1FfM66oNYf_LeFzAaRiU_WD3Pz1A==&ch=ABqq7JMEy1jXGt6CWwcpIIWUhAzFH0hLd6sSW4Dr2s1UtcYWQir-fQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Bwssw9kqZqkcrnm5P9ku2z13QJxLBVImERZ_dx5eiZ-ljne7N9EihWgSMuL4urBy96B-DaoZLchTmmE5sJzU2M6WvwxqGn9cpO8qYTBnUZ67rEnErFPNM3nI8SMDvWkPO_nPhWV0A1EIj61YdOyErx_S4ESpxhXlP8Axk7CwZty4TLXviXIuDwkrliN0EBM3xHpzY08m9EXCXb47GqxQ-A==&c=YDWQ9bvgwI11X6pBqsniMENYsk1FfM66oNYf_LeFzAaRiU_WD3Pz1A==&ch=ABqq7JMEy1jXGt6CWwcpIIWUhAzFH0hLd6sSW4Dr2s1UtcYWQir-fQ==
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Each month we will cover a topic that is a 
part of the Centers for Medicare & 
Medicaid Services Emergency 
Preparedness Rule. In October we covered 
resources about International ShakeOut 
Day. See what we covered.  

According to 911.gov, most counties have 
a 911 addressing coordinator who is responsible for updating information pertaining to 
address changes, resolving address issues, and updating contact information for businesses. 
If you cannot find contact information for your county’s 911 addressing coordinator on the 
county website, you may call the non-emergency number. Providing this information helps 
911 know who to contact after hours, how many people may be on site, and whether there 
are any mobility or access concerns. These details help first responders understand what to 
expect and how to respond more effectively in an emergency.Please make sure you use your 
county’s non-emergency number unless you are experiencing a true emergency. To find the 
non-emergency number in your area, use your preferred internet search engine and enter the 
keywords “emergency communications center non-emergency number,” along with the name 
of your city or town, state, and county. The correct number typically appears within the first 
few search results.Did you know some counties can receive text 911? Interested in learning 
more about 911? Check out the FAQ  

FEE SCHEDULE UPDATE AND CLAIM REPROCESSING 
ANNOUNCEMENT 
Trillium Health Resources has published an updated fee schedule which reflects the NCDHHS 
Medicaid Rate Reductions of 3%, 8%, and 10%, effective October 1, 2025. Please begin using 
these updated rates immediately. 

Starting November 1, 2025, claims submitted for dates of service October 1, 2025 forward at 
rates higher than the reduced Medicaid fee schedules will be reprocessed to align with the 
updated fee schedule. 

Please note: 

 The rate reductions have been applied to each provider’s rates in effect as of 
September 30, 2025. 

 The rate changes also apply to all ILOS services, member-specific rates, and provider-
specific rates. 

https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/434-Network-Communication-Bulletin.pdf
https://www.911.gov/calling-911/frequently-asked-questions/
https://www.trilliumhealthresources.org/sites/default/files/docs/Billing-Codes-Rates/Trillium-Rate-Table-FY-26-27.pdf
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 Impacted Medicaid reimbursement claims submitted above Trillium’s published rates 
after October 1, 2025 will be reprocessed retroactively.  There is no action needed by 
the provider at this time. 

 Updated claims will be reflected in your Remittance Advice once processed. 

Additional details regarding the services impacted and the base rate assumptions can be 
found here: NC Medicaid Rate Reductions. 

For questions regarding these rate adjustments, please contact the Rates Team at: 
RatesFinance@TrilliumNC.org. 

REQUEST FOR APPLICATION (RFA) HIGH-FIDELITY 
WRAPAROUND SERVICES 
Trillium Health Resources is expanding High-Fidelity Wraparound (HFW) Services within 
Trillium’s catchment area and is recruiting providers for the following identified counties: 
Northampton, Hertford, Pamlico, Hyde, Dare, Tyrrell, and Washington.  

Trillium is seeking providers that demonstrate the capability and capacity to provide HFW 
services to achieve desired outcomes; including increased family assets and functioning and 
reduced out-of-home residential treatment and inpatient hospitalizations. 

For more information and application, please visit our Request Opportunities section on the 
website.  

SUD UPDATE, LETTER OF SUPPORT PROCESS FOR NEW 
WAIVER REQUESTS, AND OTP WAIVER RENEWALS 
Trillium Health Resources provides updates on NC Medicaid’s Substance Use clinical coverage 
policies and temporary waiver requests, and information on Opioid Treatment Program (OTP) 
waiver renewals. 

Effective Date: 

Clinical coverage policy updates are effective January 1, 2026. 

 

https://medicaid.ncdhhs.gov/blog/2025/09/25/nc-medicaid-rate-reductions-effective-oct-1-2025
mailto:RatesFinance@TrilliumNC.org
https://www.trilliumhealthresources.org/current-service-needs
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SUD CLINICAL COVERAGE POLICY UPDATES AND TEMPORARY WAIVER REQUESTS 
What is happening? 
NC Medicaid has announced the following Medicaid and State-funded clinical coverage 
policies that go into effect January 1, 2026: 

 Substance Use Intensive Outpatient Treatment 

 Substance Use Comprehensive Outpatient Treatment 

 Clinically Managed Residential Withdrawal Management 

 Clinically Managed Low Intensity Residential 

 Clinically Managed Population Specific High Intensity Residential 

 Clinically Managed High Intensity Residential 

 Medically Managed Intensive Inpatient Residential 

Temporary Waiver Requests: 
On October 7, 2025, the Division of Health Service Regulation (DHSR) sent a communication 
to Substance Use providers Request for Waiver 3200 3400 4100 4400 4500 Substance Use 
Disorder. This notice informed providers that they could request temporary waivers for the 
following service array: 

 10A NCAC 27G Section .3200, Social Setting Detoxification for Substance Abuse 

 10A NCAC 27G Section .3400, Residential Treatment or Rehabilitation for Individuals 
with Substance Abuse Disorders 

 10A NCAC 27G Section .4100, Residential Recovery Programs for Individuals with 
Substance Abuse Disorders and Their Children 

 10A NCAC 27G Section .4400, Substance Abuse Intensive Outpatient Treatment 
Program 

 10A NCAC 27G Section .4500, Substance Abuse Comprehensive Outpatient 
Treatment Program 

 10A NCAC 27G Section .5600, Supervised Living for Individuals of All Disability Groups 

What Providers Need to Do 
For each service requiring a temporary waiver, providers must email Trillium Health Resources 
at NetworkServicesSupport@TrilliumNC.org with: 

 Request(s) for Letters of Support for each service 

https://5uz97tjab.cc.rs6.net/tn.jsp?f=001CcqcX7SyWMdnJeTrekxcallPgcZsI3J-kEtSom6f50NjGv-TMJ7q_BWtYz-7dYbPeOQsCOWCn-JGkVDdk78eE8A2-FBk8xt5rHOAobdnNMBM4YHKmOMMYkmnKpyIC1hogY53l7AKWV8R7rIyrVuxECh6-3owDVIPYBCJVvVXeYRgkiZf544T1pCyNLw3FxYaaX4PFG-XGcqYt3m6ASGoR-597Ts8rU0ktPt_OU-a6xMT8x1zl7ujYkBojO7dViX-B8NCrFMFIJk_eXrfIgVv0JkBEiB0h1xqpVbJ6dyhuc0=&c=Fb0kUDgeo_rk57RpJ7KxjCqHdA6c-OD4XWs4Gjp_er1Bfck_t_36VA==&ch=4X_K0ZvZCpXfw44ousx5VC9Zl7IflAbteJ7RQfihee3rtuN2NObPRA==
https://5uz97tjab.cc.rs6.net/tn.jsp?f=001CcqcX7SyWMdnJeTrekxcallPgcZsI3J-kEtSom6f50NjGv-TMJ7q_BWtYz-7dYbPeOQsCOWCn-JGkVDdk78eE8A2-FBk8xt5rHOAobdnNMBM4YHKmOMMYkmnKpyIC1hogY53l7AKWV8R7rIyrVuxECh6-3owDVIPYBCJVvVXeYRgkiZf544T1pCyNLw3FxYaaX4PFG-XGcqYt3m6ASGoR-597Ts8rU0ktPt_OU-a6xMT8x1zl7ujYkBojO7dViX-B8NCrFMFIJk_eXrfIgVv0JkBEiB0h1xqpVbJ6dyhuc0=&c=Fb0kUDgeo_rk57RpJ7KxjCqHdA6c-OD4XWs4Gjp_er1Bfck_t_36VA==&ch=4X_K0ZvZCpXfw44ousx5VC9Zl7IflAbteJ7RQfihee3rtuN2NObPRA==
mailto:NetworkServicesSupport@TrilliumNC.org
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 A signed Waiver of Licensure Rule Request for each service that needs a Letter of 
Support 

 Trillium will process the request and issue a Letter of Support to the provider. 

 Providers must then send both the Letter of Support from Trillium and the signed 
Waiver Service Request(s) to the DHSR Mental Health Licensure and Certification 
Section, attention Michael Blake, Administrative Supervisor, via email at 
michael.j.blake@dhhs.nc.gov  

 Providers can attend the NC Medicaid Behavioral Health Stakeholder Virtual Office 
Hours for more information. 

OPIOID TREATMENT PROGRAM (OTP) WAIVER RENEWALS 
What is happening? 
On October 13, 2025, DHSR sent a communication to Substance Use Providers OTP Waiver 
2026. This communication informed providers of temporary exemptions from the 
unsupervised take-home medication requirements. 

The Substance Abuse and Mental Health Services Administration (SAMHSA) has granted a 
temporary exemption from the unsupervised take-home medication requirements of 42 C.F.R. 
§ 8.12(i). These exemptions allow: 

 Dispense up to seven unsupervised take-home doses of methadone for a patient in 
treatment 0–14 days 

 Up to 14 unsupervised take-home doses for a patient in treatment days 15–30; and  

 Up to 28 unsupervised take-home doses of methadone may be provided to the patient 
from 31 days in treatment, if the Opioid Treatment Program (OTP) believes the patient 
can safely handle the amount of take-home medication, with applicable conditions. 

What Providers Need to Do 
 Providers need to send OTP Renewal Requests for Letters of Support with their 

Attestation to NetworkServicesSupport@TrilliumNC.org.  

 Trillium will process the request and issue a Letter of Support to the provider 

 Providers must send signed waivers to DHSR’s Mental Health Licensure and 
Certification Section. Please refer to the DHSR Provider Alert for OTP providers on 
October 13, 2025.  

mailto:michael.j.blake@dhhs.nc.gov
https://5uz97tjab.cc.rs6.net/tn.jsp?f=001CcqcX7SyWMdnJeTrekxcallPgcZsI3J-kEtSom6f50NjGv-TMJ7q_BWtYz-7dYbP83MO2K6mcQp4gBApd5cqjvKw1biKfEwMdhgrR-IOuXoF0KXiwu8JQJ1D01Uo9bzj8HnxQVxpX1eWMYseHPs1BUW5ZoeJHV8o04LhZuekriXnjVjtc3qHvhpT-OxUdrggrdDYny6OjzAdpvpHWmTdV7TmD00yjoWfq1YyMD7PMRs=&c=Fb0kUDgeo_rk57RpJ7KxjCqHdA6c-OD4XWs4Gjp_er1Bfck_t_36VA==&ch=4X_K0ZvZCpXfw44ousx5VC9Zl7IflAbteJ7RQfihee3rtuN2NObPRA==
https://5uz97tjab.cc.rs6.net/tn.jsp?f=001CcqcX7SyWMdnJeTrekxcallPgcZsI3J-kEtSom6f50NjGv-TMJ7q_BWtYz-7dYbP83MO2K6mcQp4gBApd5cqjvKw1biKfEwMdhgrR-IOuXoF0KXiwu8JQJ1D01Uo9bzj8HnxQVxpX1eWMYseHPs1BUW5ZoeJHV8o04LhZuekriXnjVjtc3qHvhpT-OxUdrggrdDYny6OjzAdpvpHWmTdV7TmD00yjoWfq1YyMD7PMRs=&c=Fb0kUDgeo_rk57RpJ7KxjCqHdA6c-OD4XWs4Gjp_er1Bfck_t_36VA==&ch=4X_K0ZvZCpXfw44ousx5VC9Zl7IflAbteJ7RQfihee3rtuN2NObPRA==
mailto:NetworkServicesSupport@TrilliumNC.org
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Who to Contact with Questions? 
 Contact your assigned Provider Relations Coordinator or email  

NetworkServicesSupport@TrilliumNC.org.  

 Call the Provider Support Service Line at 1-855-250-1539. 

UPDATE TO PROVIDER PERMISSION MATRIX FOR TAXONOMY  
N.C.Gen.Stat. § 108C-3(g)(6) identifies "prospective (newly enrolling) agencies providing 
nonbehavioral health home- or community-based services pursuant to waivers authorized by 
the federal Centers for Medicare and Medicaid Services under 42 U.S.C. § 1396n(c)" as high 
categorical risk, and revalidating agencies as moderate categorical risk, requiring a federal site 
visit and/or fingerprinting as appropriate. 

 Additionally, the credential requirement for taxonomy 261QA0600X, Adult Day Care, is 
changing to require an Adult Day Care/Day Health Center Certificate from the NC Division of 
Aging instead of national accreditation. Providers selecting taxonomy 261QA0600X, Adult 
Day Care are no longer required to be nationally accredited. 

As a result, the NCTracks Provider Permission Matrix (PPM) has been updated to reflect these 
changes. The PPM for taxonomy 261QA0600X Adult Day Care became effective Oct. 6, 2025, 
and displays: 

 Risk Level (RISK-LEVEL-IND):  HIGH 

 Federal Site Visit Required (FEDERAL-SITE-VISIT-RQRD): YES 

 Fingerprinting Required (FINGERPRINTING-REQUIRED): YES 

 Certification Required (CERTIFICATION-RQRD): YES 

 Certification Type (CERTIFICATION-TYPE):ADULT DAY CARE/DAY HEALTH CENTER 

 Certifying Entity (CERTIFICATION AGENCY): NC DIVISION OF AGING 

 Accreditation Required (ACCREDITATION-RQRD): NO 

 Accreditation Type (ACCREDITATION TYPE): BLANK 

 This change applies to all providers classified under HEALTH-PLAN: Medicaid. 

 Providers currently enrolled with taxonomy 261QA0600X, Adult Day Care will be evaluated 
for the additional screening requirements and may receive notification to complete the 
additional screenings as applicable. For site visit, the notification would originate from Public 
Consulting Group (PCG).  

mailto:NetworkServicesSupport@TrilliumNC.org
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For fingerprinting, the notification will originate from CSRA and be sent to the provider’s 
NCTracks Provider Message Inbox. Providers are encouraged to regularly monitor their 
NCTracks Provider Message Inbox for important notifications regarding their NCDHHS 
program participation. 

PROVIDER ACCREDITATION REQUIREMENT 
Providers are required to achieve and maintain national accreditation through one of the 
designated accrediting agencies, as specified in certain NC Medicaid Clinical Coverage 
Policies and State-funded Service Definitions. Compliance with these accreditation 
requirements is a contractual obligation. Trillium conducts routine audits to verify that 
providers required to hold accreditation are meeting and maintaining this standard. Failure to 
achieve or maintain accreditation may result in corrective action, suspension of referrals, 
recoupment of payments, termination of the provider’s contract or other enforcement actions 
deemed appropriate.  

Providers are responsible for reviewing the “Provider Qualifications” section of the Clinical 
Coverage Policy or State-funded Service Definition to determine accreditation requirements. 

Accreditation requirements are outlined in NC Medicaid Clinical Coverage Policies and State-
funded Service Definitions.  Contact the Network Team with any questions by emailing 
NetworkMonitoring@TrilliumNC.org  

Providers are encourage to visit NCTRACKS  website: User Guides and Fact Sheet and search 
for: How to Add or Update Accreditation on the Provider Profile in NCTracks  for more 
information.  CSRA Call Center: 1-800-688-6696; or email NCTracks staff.  

CULTURALLY & LINGUISTICALLY COMPETENT CARE—
TRAINING ALERTS & UPDATES 
Trillium is committed to equitable, person-centered care. Review the latest cultural 
competency training opportunities and recently updated, NCDHHS-approved training. 

 View current training and updates here.  

MEDICAID REBASE RATE REDUCTIONS 
The North Carolina Division of Health Benefits (DHB) provided official notification to Trillium 
Health Resources regarding changes to NC Medicaid fee schedule rates effective October 1, 
2025.  

https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
mailto:NetworkMonitoring@TrilliumNC.org
https://www.nctracks.nc.gov/content/public/providers/provider-user-guides-and-training/fact-sheets.html
mailto:NCTracksprovider@nctracks.com
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/Trillium-Featured-CC-Bias-Trainings.pdf
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Trillium will be implementing the Medicaid rate cuts as directed by NC Medicaid on 
November 1, 2025; however, the implementation will be retroactive to the NC Medicaid 
effective date of October 1, 2025.  

Any claims submitted for dates of services in October of 2025 but paid at the previous rates 
will be recouped and paid at the October 1, 2025, Medicaid rates.  

Rate decreases will be applicable to all Medicaid rates per NC Medicaid guidance including 
client- specific and other enhanced rates.  

Trillium is still in the process of determining the impact to In Lieu of Service rates based on an 
assessment of cost effectiveness. 

Please click here for additional information related to the reduction amounts by service 
category, Trillium understands the challenges this creates for our provider community, and we 
will continue to advocate to reverse this decision. We will strive to make this process as 
seamless as possible for providers. Any questions related to this communication can be 
submitted using this link: Provider Questions-Rate Reductions. 

Thank you for all that you do to support Trillium members! 

UPCOMING SUPPORTING CHILDREN EARLY SIMULATIONS  
Trillium is offering a Supporting Children Early Simulation opportunity in December. This event 
is free and open for anyone to attend.  Please share the information with your contacts! 

 Edgecombe County—December 4, 2025   

PROVIDER MY LEARNING CAMPUS REMINDER 
To find updated and current Provider Trainings, please visit: 

Provider My Learning Campus or  this list of provider trainings.  

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for 
anyone to report suspected violations of potential fraud, waste and abuse, or confidentiality 
issues. You can access EthicsPoint through website submission at EthicsPoint - Trillium Health 
Resources or by calling toll-free: 1-855-659-7660. 

https://medicaid.ncdhhs.gov/blog/2025/09/25/nc-medicaid-rate-reductions-effective-oct-1-2025
https://app.smartsheet.com/b/form/9252e31cac8c481ea3ad1d1b43304651
https://registration.socio.events/e/edgecombesces
https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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