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Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: December 5, 2025 

Subject: Recoupments from Medicaid Rate Reductions; Patient Control Number Length 
Reminder for Providers; Roadmap 2 Ready: December 2025; Recognizing 
International Day of Persons with Disabilities; DHHS Expands Access to Overdose 
Prevention Supplies; Mental Health Block Grant Planning and Advisory Council 
Meeting; DMH/DD/SUS Partners with SimpliGov for IRIS Replacement System; NC 
Tracks Quick Links;  Innovations Waiver Out of State Service Request; Notice of Rate 
Adjustment: Peer Support Group (H0038HQ); Claims Inquiry Submissions; Update-
Medicaid Rate Reductions; Request For Proposal-Individual Placement and Support 
(Supported Employment); Mobile Crisis is Live!; Request for Application (RFA) High-
Fidelity Wraparound Services;  Provider Accreditation Requirement; Culturally & 
Linguistically Competent Care-Training Alerts & Updates; Provider My Learning 
Campus Reminder; Need to Report Fraud, Waste, and Abuse? 

NEW 
RECOUPMENTS FROM MEDICAID RATE REDUCTIONS 
North Carolina Department of Health and Human Services (NCDHHS) mandated reductions 
to Medicaid reimbursement rates effective October 1, 2025.  Trillium Health Resources 
delayed implementing the rate reductions until November 1, 2025, to help reduce the impact 
on providers.  Recoupment from claims filed prior to the system rate changes will not begin 
until January 2026.  Additional details about claims reprocessing will be available closer to the 
date and will be communicated via the Bulletin.  

PATIENT CONTROL NUMBER LENGTH REMINDER FOR 
PROVIDERS 
Per X12 guidelines, the Patient Control Number field reported in the CLM01 segment of the 
837 Billing file is limited to 20 characters. Claims submitted with more than 20 characters will 
deny when submitted up stream on Trillium Health Resources encounter files. Providers will 
be notified if they have claims that have failed at EPS and replacement claims will need to be 
submitted. 

http://www.trilliumhealthresources.org/
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ROADMAP 2 READY: DECEMBER 2025 

 

Each month we will cover a topic that is a part of the Centers for Medicare & Medicaid Services 
Emergency Preparedness Rule. We have covered 10 important emergency preparedness 
topics this past year. This month will serve as a reminder of the different resources that have 
been shared.  

 North Carolina Healthcare Preparedness Coalitions & Hazard and Risk Assessments 

 Power Outage toolkit for businesses 

 Missing Consumer or member planning 

 Making individualized emergency plans to assist your organization 

 Tabletop exercises 

 Extreme heat and alternate sources of energy 

 Preparedness: Planning for supplies and food 

 Reviewing emergency plans with staff 

 Earthquake safety & tabletop exercises 

 Updating your organization’s contact information with 911 

We hope that these monthly topics are helpful and provide actionable resources to assist your 
agency/organization to be better prepared in case of any emergency. If you have any 
questions or are looking for specific resources please contact Audrey Hart, 
Audrey.Hart@TrilliumNC.org. 

 

 

https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/388-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/398-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/403-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/409-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/414-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/418-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/422-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/428-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/434-Network-Communication-Bulletin.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/439-Network-Communication-Bulletin.pdf
mailto:Audrey.Hart@TrilliumNC.org
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RECOGNIZING INTERNATIONAL DAY OF PERSONS WITH 
DISABILITIES 
December 3 is recognized globally as the International Day of Persons with Disabilities, a day 
established by the United Nations to promote the rights and well-being of persons with 
disabilities in all spheres of society and development. It’s a time to celebrate the strengths, 
contributions, and potential of individuals with disabilities, including those with intellectual 
and developmental disabilities (I/DD), and to reaffirm our commitment to building a more 
inclusive and equitable world.  

 Across the state, organizations, advocates, and community members are working together to 
ensure that people with I/DD have the support, resources, and opportunities they need to live 
full, meaningful lives. DMH/DD/SUS is advancing a range of programs designed to promote 
inclusion, independence, and opportunity.  

 KEY INITIATIVES AND PROGRAMS:  
  Inclusion Connects: A statewide effort to improve access to services, strengthen the 

direct support workforce, and help people with I/DD and their families more easily 
navigate available resources to meet their needs across the lifespan. The goal is to build 
stronger, more inclusive communities where everyone can thrive.  

  Inclusion Works: Focused on expanding Competitive Integrated Employment (CIE), 
this program helps people with I/DD prepare for and succeed in meaningful jobs. It 
also supports employers and providers in creating inclusive workplaces.  

  Innovations Waiver: A Medicaid waiver offering long-term services and supports for 
people with I/DD, helping them live as independently as possible in their homes and 
communities.  

  1915(i) Services: Provides in-home and community-based services for people with 
mental health conditions, substance use disorders, or developmental disabilities who 
may not qualify for waiver services or whose needs may be met without waiver services.  

  Tailored Plans: A new managed care model that integrates physical health, mental 
health, substance use, I/DD, and traumatic brain injury services for people with complex 
needs.  

 Tailored Care Management: Offers personalized care coordination for people enrolled 
in Tailored Plans, helping them access the right services at the right time and 
supporting them in achieving their goals.  

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001TtFJck-mTDhfyOShwkyf5y2vs3PfBz-_4uDMUG-RGTiayEUJzUavRzRb4wFcwAeaS8RVQ6VmSUeQUP1yyGCxwviNknONKM7QVuQAgEnxXJhCKrxBhbvIrZnUdDkQaWZ7OJTh8uTYTBkz2z_8QDkKFV6TJrwRndBqX4Q9i4RFSY8WVJU2nbubPdzP1F3ymF5BU5e428BCp6Ku42FafPkU8jKphb1DhsT_&c=8yI60IG0srlJkx-wcThd2jp_DemztcaBw0JWQ9XuJgay_7CSYXLlng==&ch=ksPDr3eh6cCqBKDBma0U27Z6H91QxDxwSZwJ6nCHoDXqWUnmkzldQg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001TtFJck-mTDhfyOShwkyf5y2vs3PfBz-_4uDMUG-RGTiayEUJzUavR1nqoQ-BmeEtxbdqIUqlPhKQ-B5OzbFwhLiD_cxvZyGmuiMyV-fxH6KxZ-rMlBNvw8S9VYiqJjSu1AtvjyegWLC08FuulFh6n6skcqIZQBNq5fHyb3GK1M6PMcUixcoUq6AU2X84Fxe1RK9rTyZ2_WT5RjGQAho4iA==&c=8yI60IG0srlJkx-wcThd2jp_DemztcaBw0JWQ9XuJgay_7CSYXLlng==&ch=ksPDr3eh6cCqBKDBma0U27Z6H91QxDxwSZwJ6nCHoDXqWUnmkzldQg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001TtFJck-mTDhfyOShwkyf5y2vs3PfBz-_4uDMUG-RGTiayEUJzUavRwKinwmy8hngDRyq_ouBgJggrrhRrWA4QtG0zJKKHkw_sgc6yGfwyzAd69z77sDTBYztSaIOYVsk7NwVbLPeYgOp7Inf3DQimxwndygXLzQlEgxgfWO3Z-uncTB-_EpN1cLwTvPi_p_dQ1fMHLhaguc=&c=8yI60IG0srlJkx-wcThd2jp_DemztcaBw0JWQ9XuJgay_7CSYXLlng==&ch=ksPDr3eh6cCqBKDBma0U27Z6H91QxDxwSZwJ6nCHoDXqWUnmkzldQg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001TtFJck-mTDhfyOShwkyf5y2vs3PfBz-_4uDMUG-RGTiayEUJzUavR6X8awgJ71N9pAit8bouocJTZvc5Ar22z9_Q9q2LNgTT22etXhpJ95iOH9g3Jrr-rB7Ubw0K2Tskp6HSUJ-wuuSXq3CyC2xwu4o7VVcT_2AMI4zUzCyBxDO1EdMd9F-tsQ==&c=8yI60IG0srlJkx-wcThd2jp_DemztcaBw0JWQ9XuJgay_7CSYXLlng==&ch=ksPDr3eh6cCqBKDBma0U27Z6H91QxDxwSZwJ6nCHoDXqWUnmkzldQg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001TtFJck-mTDhfyOShwkyf5y2vs3PfBz-_4uDMUG-RGTiayEUJzUavR3bKmk3XhSPTrBs3p_8mJDFiWzTtnsl1iL2MSr_syc8yGAAgklubNJuFECLM8eULDBSPXWLrfrF0V-yPRB9ir2AdtDHieAt98bIUysaE3kXJlBHU2cU8w-dlxDD_I95Acg==&c=8yI60IG0srlJkx-wcThd2jp_DemztcaBw0JWQ9XuJgay_7CSYXLlng==&ch=ksPDr3eh6cCqBKDBma0U27Z6H91QxDxwSZwJ6nCHoDXqWUnmkzldQg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001TtFJck-mTDhfyOShwkyf5y2vs3PfBz-_4uDMUG-RGTiayEUJzUavR8R_7ZtjjhfXeokX6T643uEvuuhNOXfgVrZF2-JGrS_KGBOo0rA3aiudwaNlBQZho2urgYhtCbzSGsO0LYwXqPgKQk9wa5BqFxzPzeyAX2fecXaS3aehZUe4J7cc1HyzMXzydxn6-KrR&c=8yI60IG0srlJkx-wcThd2jp_DemztcaBw0JWQ9XuJgay_7CSYXLlng==&ch=ksPDr3eh6cCqBKDBma0U27Z6H91QxDxwSZwJ6nCHoDXqWUnmkzldQg==
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These programs reflect North Carolina’s commitment to ensuring that people with I/DD are 
not only supported, but truly included, in every aspect of community life.  

NCDHHS EXPANDS ACCESS TO OVERDOSE PREVENTION 
SUPPLIES 
To address the ongoing opioid crisis, the North Carolina Department of Health and Human 
Services (NCDHHS) is utilizing State Opioid Response (SOR) grant funds to distribute naloxone 
and other overdose prevention tools to organizations serving those most at risk. 

Eligible groups, including those working with people who use drugs, their families, and 
individuals reentering the community from incarceration, can request naloxone, fentanyl test 
strips and xylazine test strips. To receive supplies, a completed request form must be 
submitted by 5:00 p.m. on Friday, December 12, 2025. 

Supplies will ship in January 2026, though quantities may be limited. This opportunity is not 
open to employers, schools, or first responders unless participating in leave-behind programs. 
A second request opportunity will open in the spring. Individuals seeking naloxone for 
themselves can learn more about where to find it at the Naloxone Saves website. 

MENTAL HEALTH BLOCK GRANT PLANNING AND ADVISORY 
COUNCIL MEETING 
Join us for an important meeting of the NC Mental Health Planning and Advisory Council as 
we discuss priorities, funding strategies, and ways to strengthen mental health services across 
our state.  

This is a great opportunity to hear updates, share your voice, and help shape the future of 
mental health care in North Carolina. All are welcome: consumers, families, providers, and 
community advocates. Your input matters. Together, we can make a difference. 

Date/Time: Friday, December 5, 2025, 10:00 a.m. to 3:00 p.m. 

Join Link: Register for the meeting 

Agenda: Download the meeting agenda 

DMH/DD/SUS PARTNERS WITH SIMPLIGOV FOR IRIS 
REPLACEMENT SYSTEM 
The North Carolina Division of Mental Health, Developmental Disabilities, and Substance Use 
Services is excited to announce a new partnership with SimpliGov to create a modern, user-

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001uwDmXoEg8eT_TDeyKdQTcCoTPOEKVnYlO5QgEt88twNbLkSvG2eoA-yUxPddkHKP_R-GHxgX6n055x29ophbWL7uMDmAzNId5zeykwx6SsA1os_D4K4_9dVrVDWP7dxiQdMLNYH5_fBdUsrKk0Dga6d7w_3MIGgf5pLjZ4U0Jx1WxxBz0ukuFJXXSDKT7XREMR3cbaoFbTs=&c=GbYndnuo44htBbGiO6NTdhKkJqbybLayqBUHQhb4qOIjAwn7eFOymA==&ch=XjJ31a3qanAhMnUPeLy2yU-1z6VRO2ictvYqSAnSUcM1TjwJTEAd7g==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001uwDmXoEg8eT_TDeyKdQTcCoTPOEKVnYlO5QgEt88twNbLkSvG2eoA3ZVOiIlwWgA1fm5Cq5UT-Mj72KUHGkRpp6I_EpUVre4geIySgWRctwCTsIVxtwBJAR5JbC6P2mkAb_27XvwRZIGaQuJVGxxtJxKVGE20gjT&c=GbYndnuo44htBbGiO6NTdhKkJqbybLayqBUHQhb4qOIjAwn7eFOymA==&ch=XjJ31a3qanAhMnUPeLy2yU-1z6VRO2ictvYqSAnSUcM1TjwJTEAd7g==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001gctNvcJuV6sHtM5kOOLpX3f-ppu9AI7Dk0C9JG0c9RtFAQO9TRqb9KKY5j4NJiULJq_LHRsB6uqpWV8FKuN8_MuEcUZik9_k5sLxSRa2o0dsZng5z6CSAqpR4wVIjGCFQzNN2h6pswPvcJ7cogZXS6M0Fxf3jrrzjGAA6rP5WyahKyiqtGLaRPz1N3xiSs0gXzGEQ3dsjf3g0Azpzx1ffPkfUM16vKRPFfskKWX7VDpXMd18wH-dXJKZnMIC_iianrGQLqFt1AqibTK38FXODg9m6j8qGl5WUuX9pWPd6GwJDW27p_8cuxRP2e0d48Uap-PGKNBsw9B2UmxzDxYOUj9ONBqCJuWwScaZG45-wINXgpdgaU2ilH7ucKPpBmrGo-gEeXQque-JUWd_23a3ErU1ozRUpjXEu8r0DJIWWoRX__AkCCeT9N2Q8cs6axW389KMSkBQhSms0AsTBii6gyK8M7Ul1CgklaB5ECxzVb01PJgRXm3z-VFR27WMrECkoCHjtaYzO9bSZ_yJGMn6Ri4V6ZUauiiW8I4WDnbxGJQXh_WQ3nsW6t1akNJrpOqDV4RsvV-7ANSw0OXX8GhehlqOqzfsRyf2igQKAWHO9IBoHfQoY8hjkG1D-IW960RWC1FSeVahl7urZpE9RhelaZnLtbKdCxptO8RY1nDCD3JEbCa3HUDJJMya3OFrKGFGoUC-awYH0EnN56U5pCgp0uBatwGnZfA3nDpRg9kbwMHwVJYW2H0xsP6G2z0MhUyq-DRQQKlvcEfOanMOi_vYuWIgkGLq9O1pn--IgLV1V5JpB0d6fprwaJg6pAPI3kWCgDLFKvjwBjfGbIUSm0fQjQ==&c=BYBkywhwBzQMsI5TDLpQ4idPp-qNGZgiDWc9vFYDu61TR90wioAlRg==&ch=owe1PDacMVCeCFdfrg8kmUrSO9L_VE0gRDs4eS9dRkmmYw4n5KnvlQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001gctNvcJuV6sHtM5kOOLpX3f-ppu9AI7Dk0C9JG0c9RtFAQO9TRqb9JjCCqrSQFJbemQtFBMy5GSGcSNig2IjmUuiELaoNJoKlveVM_bkFN0M5w1-PUkrwstCtMcGlJbWXXLsvSoRBlE2t4UckUnMugPLxsCy4Qln_NM6tcHT-Bp0cHdoCBi5Rq1ktpBdYYAbf411Lt1s-wMyBtNrdOWAanpcLKlQMEFTmxtGyQju19mSmBPVPz8X6OGcpUDoibR_&c=BYBkywhwBzQMsI5TDLpQ4idPp-qNGZgiDWc9vFYDu61TR90wioAlRg==&ch=owe1PDacMVCeCFdfrg8kmUrSO9L_VE0gRDs4eS9dRkmmYw4n5KnvlQ==
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friendly incident reporting system. This new tool will make reporting easier, faster, and more 
accessible for everyone while providing real-time information to help us better understand 
trends and strengthen our services. 

This initiative will play an important role in improving how we support individuals, modernizing 
our operations, and enhancing the information we share with our partners, stakeholders, and 
regulatory agencies. The new system will feature a secure and intuitive design that reflects our 
commitment to innovation and to meeting the changing needs of the communities we serve. 

Over the next year, working closely with stakeholders, our implementation team will shape the 
system’s workflows, improve how incidents are resolved, and build smoother connections with 
other State systems.  

Project development is scheduled to begin in December 2025, with full implementation 
expected by the end of 2026. 

NCTRACKS QUICK LINK 
 North Carolina Celebrates Two Years of Medicaid Expansion 

 North Carolina Launches Children and Families Specialty Health Plan 

 Rate Reduction for Non-Emergency Medical Transportation Prior Authorizations 

 Electronic Funds Transfer Attestation Added to Reverification and Manage Change 
Request Provider Applications 

 NCDHHS Launches Student Loan Repayment Program to Strengthen Mental Health, 
Substance Use, I/DD and TBI Workforce 

 Managed Care Claims Monitoring Dashboard Update 

REMINDERS 
INNOVATIONS WAIVER OUT OF STATE SERVICE REQUEST 
When a provider is requesting to provide Innovations Waiver service to a member outside of 
North Carolina they must complete the Out of State Service request form and send to the 
assigned Care Manager. The Care Manager will review for approval. Once approved the Care 
Manager will send the signed form to the provider agency. This form should be saved within 
the member’s medical record. Providers do not need to send the form to Utilization 
Management. 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016MwwTBy4-0Omqlx0PLEyjQPiMW5dc7yPtZRkcq0vdJx1nAXDS_Qz73z6Y_ael9Myz6_VYg7s9P3pfvQ_QKBhg0gKO5oy4PfU1oqXSrqbs1PnsXbPVpa0RZpCMUFoxKPhBw2Ce7ixxhbYad_xhEaICxfe0q_W_DBDpwIchXVK5GZfwViu6sdS_wzpSh0UtGZGwMSQR5hv9I86Sisz_ddysQr-JJy7EqnzWUU1IUpmgB1MPLE6HfGeLuEIfga1J4AfU9PePKf-GElYb3WIq5ETPQ==&c=hlcLDKEUXUqFkeDomJEzGvV_4n3_NBL72q6F_neau14IY2_kgG1lqQ==&ch=ffEjlu4YThTk8sJxdr8unOBwmnt3RfCBUx2cDECua_cisLMZq20RTQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=0016MwwTBy4-0Omqlx0PLEyjQPiMW5dc7yPtZRkcq0vdJx1nAXDS_Qz73z6Y_ael9MywdqUdkr7E0i8V9o6N82RhXqq6_D37JaZ-LgDVlY31SCqOjsM7XezRUPFZZJFjEk4HudZ1Kp78bUjXjQp3UWXeYDb1YaO5IYlOMluBWoPyVvoxY6zgsTa7-9ZmEMeE0XpUW8se8G1JP2bMIEKyAbgDLBKF8d3gvAXFy5Jsp_9lsHRnmuSPKQ6spwT5Wp1BRKL0WipFxgG4EXQx6BWlkjScuexdYsap9CJTthuhVk192U=&c=hlcLDKEUXUqFkeDomJEzGvV_4n3_NBL72q6F_neau14IY2_kgG1lqQ==&ch=ffEjlu4YThTk8sJxdr8unOBwmnt3RfCBUx2cDECua_cisLMZq20RTQ==
https://www.nctracks.nc.gov/content/public/providers/provider-communications/2025-Announcements/Rate-Reduction-for-Non-Emergency-Medical-Transportation-Prior-Authorizations-.html
https://www.nctracks.nc.gov/content/public/providers/provider-communications/2025-Announcements/Electronic-Funds-Transfer-Attestation-Added-to-Reverification-and-Manage-Change-Request-Provider-Applications.html
https://www.nctracks.nc.gov/content/public/providers/provider-communications/2025-Announcements/Electronic-Funds-Transfer-Attestation-Added-to-Reverification-and-Manage-Change-Request-Provider-Applications.html
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001NTKxv51xItN4Q-GnfVML3b5li9M4zP87vznNbvzi4r96xjZjmGIjCa_QsOfptcc9sH4DfHTxCDubHAERXIletTINZXd4Gj2EINCe7lAX-QbzGXgSt_9M90Y0hCcAA6MN4JScP9Kgiy5YpV8CLCtn9vR2sEUAY0xU9kRp5BXiRHl1aSBQld4vDjqXxabAnQhPcEqzfsKEho2EiIsc3bNuD2twApENbvc1a_zq5S5QcKdn9pa3Ezyi7pyKwLxxXe-Gtt_f1PNaBqZm1qFuEN5-x_4S2tZ03OGq4w2HiWczRhT0vBZlZsl1KdBEF_CjXcyX6_X48GdafpgoLiz1uHnyGA==&c=Hrrui0hBvhSQi2cXAVZ-lzNI-lemRbaP44keWkgUfLoRQN0dB0AMYg==&ch=6kPMjOQUH-BSzVjYPjGe2eDppGWZ-fenZJv7IOgmfVjG49AIiZQs9w==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001NTKxv51xItN4Q-GnfVML3b5li9M4zP87vznNbvzi4r96xjZjmGIjCa_QsOfptcc9sH4DfHTxCDubHAERXIletTINZXd4Gj2EINCe7lAX-QbzGXgSt_9M90Y0hCcAA6MN4JScP9Kgiy5YpV8CLCtn9vR2sEUAY0xU9kRp5BXiRHl1aSBQld4vDjqXxabAnQhPcEqzfsKEho2EiIsc3bNuD2twApENbvc1a_zq5S5QcKdn9pa3Ezyi7pyKwLxxXe-Gtt_f1PNaBqZm1qFuEN5-x_4S2tZ03OGq4w2HiWczRhT0vBZlZsl1KdBEF_CjXcyX6_X48GdafpgoLiz1uHnyGA==&c=Hrrui0hBvhSQi2cXAVZ-lzNI-lemRbaP44keWkgUfLoRQN0dB0AMYg==&ch=6kPMjOQUH-BSzVjYPjGe2eDppGWZ-fenZJv7IOgmfVjG49AIiZQs9w==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001KGhvoEts1AcMqHKYqzeu8txpBwYX4ZSIgcsGsjJyfC_dNKp-tGGyCgSwmTOYs8SzxegAbD2dagEtMmu9ee6Hz1sgRSss3IriOLKKEpd9Rq5Uzhe2xtsjWjvJmV7w4N1RfB7SGc2z7tnIkDEVf4dLlhZtMtpFXXyRQsa8BPxFHVVOgy_vAZ02OpUIy1L9vfdqaFTLDtOzimLA63KK7fJtc5lo5R353zOxjH2taHXZyZeuuG4-NZzQoGL3ZmTk4sgwVAI-Xy2m2pB96NpVmw-WygnwbBwC4raW-h20Hr8748riZFXlsEm8LL2i7V8XJWQMeyg2B6QwrK_Jur0HAROL98fkBOciyUIGkdsrRxA--aJySE_3tI2qj7UVvPhrEQGaFjZlkILCfZrb0H9sd0CxluUPEIZNq8PWOlYGwePnMr4dMpNVt1UsmL4J_7cY_D3YnobQom6vGi3sk73dsoNNPun4euHa5tQE5w2uaiN-iCpciIMkTdJexLmr--LSMK_UBlmB7RyLP0F4iKMEFMxhHB0vXkTZqtbprJBmUjeEJr2lO_rJy9ot4Nx1A5GTPNajZ2yyB6XqMjJ1eiQ3eJB2nOZ2KPKQ76o5QYLOFPZv4XM0xMkA4J1w7SIsMs15mGh5dzYapWHfadaD9VQXTS3vXBYnjORydNHU4h8RojHFe8aOr9Y5iQgcYZMaNWMQ1lGu1Kxcv7dBJ3LOGOzH86aoOu04ESEeepSK1aTyF1vQDy4MRG-GN6vap1j6jDObU1Df2P1BYPRYmfjaeCfsMrjwa6z3ZUiSc7ftNjCq6k-6isoJ3IMoZvYpwC8GfcQnn1yiPxlSBvk68w1kaEDUTaANyKTCWZLGq_Zz&c=mc8ccbK1D4fCstm7mBtvIP-U74DiXIs-tFjoipKTlJU25s_iPdRHIw==&ch=0Bzc4NDGFzx7J2BiGNWBXS6Tk9Yxzxy7olYuktM1k1v82Hv_6zxPDw==
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NOTICE OF RATE ADJUSTMENT: PEER SUPPORT GROUP 
(H0038HQ) 
Trillium Health Resources is implementing a rate adjustment for Peer Support Group Services 
(H0038HQ). Beginning January 1, 2026, the reimbursement rate will set to $3.74. 

The updated rate will apply to all dates of service on or after January 1, 2026. Providers should 
review their billing processes, service delivery, and any related internal procedures to prepare 
for this transition. 

For questions or additional clarification, please contact the Trillium Rates Team at 
RatesFinance@TrilliumNC.org. 

We appreciate your continued partnership and commitment to supporting members in our 
network. 

CLAIMS INQUIRY SUBMISSIONS 
As part of our efforts to streamline communication and improve efficiency, the Claims Inquiry 
Form will be removed from our website effective 1/9/2026. 

Moving forward, providers should continue to submit all claim-related inquiries through our 
Claims Support ticket queue via ClaimsSupport@TrilliumNC.org. This centralized process will 
allow us to ensure faster routing and response times and increase overall communication and 
follow up. 

UPDATE-MEDICAID RATE REDUCTIONS 

RESEARCH-BASED BEHAVIORAL HEALTH TREATMENT  

To comply with a temporary court order issued on November 4, 2025, in Wake County, the 
planned rate reductions for NC Medicaid Research-Based Behavioral Health Treatment (RB-
BHT) for Autism Spectrum Disorder will not be implemented at this time. The court order 
temporarily reverses the rate cut and restores the previous reimbursement. 

This communication serves to notify providers that the rates for these services have been 
returned to the rates that were in effect on September 30, 2025. Any claims that were paid at 
the reduced rate will be reprocess using the reinstated September 30 rates. No action is 
required from providers for this reprocessing. 

mailto:RatesFinance@TrilliumNC.org
mailto:ClaimsSupport@TrilliumNC.org
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TAILORED CARE MANAGEMENT (TCM)  
In addition, Tailored Care Management (TCM) rates have also been reverted to their previous 
levels, and any impacted claims have been re-adjudicated. 

Trillium continues to monitor this situation closely and will share additional updates as 
guidance becomes available. If you have any questions, please contact 
RatesFinance@TrilliumNC.org. 

REQUEST FOR PROPOSAL: INDIVIDUAL PLACEMENT AND 
SUPPORT (SUPPORTED EMPLOYMENT) 
The purpose of this Request for Proposal (RFP) is to invite service providers to increase access 
to Individual Placement and Support-Supported Employment (IPS-SE) in Bertie, Camden, 
Chowan, Currituck, Dare, Gates, Hertford, Hyde, Martin, Northampton, Pasquotank, 
Perquimans, Tyrell, and Washington counties. 

Request for Proposal-Individual Placement and Support (Supported Employment) 

All timelines are tentative and subject to change. 

Question & Answer (Q&A) Submission Deadline November 21, 2025 

Question and Answer Results Posted December 5, 2025 

Submission Deadline  
Submit Proposal 

December 31, 2025 

RFP Award Notification  January 16, 2026 

MOBILE CRISIS IS LIVE! 
Trillium in partnership with Integrated Family Services, Daymark, and Southeastern Integrated 
Care has expanded State funded, Medicaid Tailored Plan, and Medicaid Direct Mobile Crisis 
Management (MCM) services into Robeson, Scotland, Hoke, Lee, Moore, Anson, Richmond, 
Montgomery, Randolph and Guilford counties.   

Mobile Crisis Management involves all support, services and treatments necessary to provide 
integrated crisis response, crisis stabilization interventions, and crisis prevention activities. 
MCM services are available anytime, 24 hours a day, 7 days a week, and 365 days a year.   

Crisis response provides an immediate evaluation, triage and access to acute mental health, 
intellectual/developmental disabilities, or substance abuse services, treatment, and supports 
to effect symptom reduction, harm reduction, or to safely transition persons in acute crises to 

mailto:RatesFinance@TrilliumNC.org
https://www.trilliumhealthresources.org/sites/default/files/docs/Request-Opportunities/RFP-ISP-SE/RFP-Individual-Placement-Support-SE.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Request-Opportunities/RFP-ISP-SE/Trillium-RFP-ISP-SE-Questions-Answers.pdf
https://app.smartsheet.com/b/form/4b34a8277b2445c0a6fd945b0ad9cf76
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appropriate crisis stabilization and detoxification supports or services. These services include 
immediate telephonic or telehealth response to assess the crisis and determine the risk, 
mental status, medical stability, and appropriate response. 

REQUEST FOR APPLICATION (RFA) HIGH-FIDELITY 
WRAPAROUND SERVICES 
Trillium Health Resources is expanding High-Fidelity Wraparound (HFW) Services within 
Trillium’s catchment area and is recruiting providers for the following identified counties: 
Northampton, Hertford, Pamlico, Hyde, Dare, Tyrrell, and Washington.  

Trillium is seeking providers that demonstrate the capability and capacity to provide HFW 
services to achieve desired outcomes; including increased family assets and functioning and 
reduced out-of-home residential treatment and inpatient hospitalizations. 

For more information and application, please visit our Request Opportunities section on the 
website.  

PROVIDER ACCREDITATION REQUIREMENT 
Providers are required to achieve and maintain national accreditation through one of the 
designated accrediting agencies, as specified in certain NC Medicaid Clinical Coverage 
Policies and State-funded Service Definitions. Compliance with these accreditation 
requirements is a contractual obligation. Trillium conducts routine audits to verify that 
providers required to hold accreditation are meeting and maintaining this standard. Failure to 
achieve or maintain accreditation may result in corrective action, suspension of referrals, 
recoupment of payments, termination of the provider’s contract or other enforcement actions 
deemed appropriate.  

Providers are responsible for reviewing the “Provider Qualifications” section of the Clinical 
Coverage Policy or State-funded Service Definition to determine accreditation requirements. 

Accreditation requirements are outlined in NC Medicaid Clinical Coverage Policies and State-
funded Service Definitions.  Contact the Network Team with any questions by emailing 
NetworkMonitoring@TrilliumNC.org  

Providers are encourage to visit NCTRACKS  website: User Guides and Fact Sheet and search 
for: How to Add or Update Accreditation on the Provider Profile in NCTracks  for more 
information.  CSRA Call Center: 1-800-688-6696; or email NCTracks staff.  

https://www.trilliumhealthresources.org/current-service-needs
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
mailto:NetworkMonitoring@TrilliumNC.org
https://www.nctracks.nc.gov/content/public/providers/provider-user-guides-and-training/fact-sheets.html
mailto:NCTracksprovider@nctracks.com
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CULTURALLY & LINGUISTICALLY COMPETENT CARE—
TRAINING ALERTS & UPDATES 
Trillium is committed to equitable, person-centered care. Review the latest cultural 
competency training opportunities and recently updated, NCDHHS-approved training. 

 View current training and updates here.  

PROVIDER MY LEARNING CAMPUS REMINDER 
To find updated and current Provider Trainings, please visit: 

Provider My Learning Campus or  this list of provider trainings.  

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for 
anyone to report suspected violations of potential fraud, waste and abuse, or confidentiality 
issues. You can access EthicsPoint through website submission at EthicsPoint - Trillium Health 
Resources or by calling toll-free: 1-855-659-7660. 

https://www.trilliumhealthresources.org/sites/default/files/docs/Events/Trillium-Featured-CC-Bias-Trainings.pdf
https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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