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To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: February 6, 2026 

Subject: Roadmap 2 Ready 2026; Provider Forum Cancellation Notice; New 
Accreditation Verifications for Non-Endorsed Services; NC Tracks Quick Links; 
Request for Proposals: NC Problem Gambling Program Youth Prevention 
Education Grants; Provider My Learning Campus Reminder; Need to Report 
Fraud, Waste, and Abuse? 

NEW 
ROADMAP 2 READY 2026 
Each month we will cover a topic that is a part 
of the Centers for Medicare & Medicaid 
Services Emergency Preparedness Rule. In 
January we covered how to review and 
improve your communication plan in times of 
an emergency.  

Disaster plans must be submitted through the following link: 2026 Disaster Plan 
Submission  

To confirm your disaster plan was received just check the "send me a copy of my 
responses" option at the end of the Disaster Plan Submission form. 

Disaster Plans are due May 1, 2026. Even if no updates are needed to your Disaster 
Plan, you MUST still resubmit the plan. Failure to submit your Disaster Plan by the 
deadline (May 1, 2026), may result in an audit and/or plan of correction. 

Our contract with providers requires that providers have adequate disaster planning and 
training processes in place within your organization. We know that the best way to cope 
when disaster strikes is preparation. This is a good time to start reviewing your agencies 
emergency plans and updating them based on what may have changed in the past year. 
Please connect with your local emergency management office, know your local hazards 
and resources, and stay connected with Trillium in the event of an emergency.  

http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/450-Network-Communication-Bulletin.pdf
https://app.smartsheet.com/b/form/019aa72385e576088bc0552cac2f4617
https://app.smartsheet.com/b/form/019aa72385e576088bc0552cac2f4617
https://www.ncdps.gov/our-organization/emergency-management/county-emergency-management-agencies


Page 2 of 3 

 

Trillium Network Communication Bulletin #453 
 

PROVIDER FORUM CANCELLATION NOTICE 
The Provider Forum scheduled for February 11, 2026 has been canceled. We are 
currently reviewing the forum structure and will make adjustments to the meeting 
frequency to better support provider needs and improve the overall experience. 

Additional details will be shared soon, including the updated schedule and what you can 
expect moving forward. We appreciate your continued partnership and engagement. 

NEW ACCREDITATION VERIFICATIONS FOR NON-
ENDORSED SERVICES 
Effective February 22, 2026, NCTracks will begin verifying national accreditation for 
specific non-endorsed services during enrollment and ongoing enrollment in Medicaid 
according to the Provider Permission Matrix (PPM). This requirement will apply during 
enrollment, re-enrollment, reverification and when submitting change requests. 

To support a smooth transition: 

 Current providers will have a one-year grace period before accreditation 
verification begins. 

 Clear notifications will be sent if accreditation information is missing or needs 
updating. 

Providers are encouraged to review their accreditation status within the coming year to 
prepare for this update. 

NCTRACKS QUICK LINKS 
 Accept the Challenge! North Carolina Governors Working Group SMVG Summit 

 Side by Side with DMH/DD/SUS Supporting Mental Health Services in Primary 
Care Settings: The Collaborative Care Model 

 State Consumer and Family Advisory Committee 

 Inclusion Work Lunch & Learn An Overview of Project Spark 

 Trauma-Informed Workforce Wellness Training for Western NC 

 NAMIWalks 2026: Together for Mental Health Virtual Launch 

 Solidarity Through Resilience: A Convening of Hope 

 Unshame NC Learning Together Webinar Series Building Understanding Around 
Substance Use 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001HAbQTb_ipEecUzLaj-KxnwANf62QjSvWP3Cj5GF5ogylMiGt7bUk2SdgRC5sxByPzpiylLOuXyHVoFDIjq7Wvy_nSCyrk4OvfxwgQ_q3Uc6tn5oi6_gM9plSriTZY2zX2PBTrDno-JgSSFTupKtBBwKYSppSvNrZixORuj8oXltPxoncxqX-TscF8kxDtdwKvIK5O59tpLPP_B2ccose_GuOIZs7gQsyLVydgMk4cnTp2uA9rPoV9cZ8oy3YyujG8Oaz2KvRfa361obOR9_pfpvZa5YgjU6Sp6a14bhXV2cCa8lw5i9N_dnDJm5wN3Xmcp3ZO56BQGePtOe5YcilLph_ML_e27bA64GDU0YANahX0WGP-lWJk2kpzk53DEwTqGb6Zdi_b5U3LbXB1919zqm6rlVDo9aqQE5oglN7rfI=&c=DM4HcINizIsYpurcBUXb3FI_QRBFTF3TtG_YeCRbk3eYjMAcUi8Ylg==&ch=x4jkGr-1inVAeHBOtbN0HMudWoIm-mB7zK2onx_imzp0PntkwcLlqw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001HAbQTb_ipEecUzLaj-KxnwANf62QjSvWP3Cj5GF5ogylMiGt7bUk2Zdb0ckecKdpFe2pwsyPjEj-pTvXEsPPBtdmGv4-gU1eMfVw-S17E2jzGLKrUvIUeNgnnW6HvJWWfgT_TZkLbNwbx8ptg7qRfZxSsnxy6SGuVQUESc7Iw8X6UOroLu_hnFa1ikTH9Ca8A78uvXmklxVkzas9oTC4JSkrIb6oraYw&c=DM4HcINizIsYpurcBUXb3FI_QRBFTF3TtG_YeCRbk3eYjMAcUi8Ylg==&ch=x4jkGr-1inVAeHBOtbN0HMudWoIm-mB7zK2onx_imzp0PntkwcLlqw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001HAbQTb_ipEecUzLaj-KxnwANf62QjSvWP3Cj5GF5ogylMiGt7bUk2Zdb0ckecKdpFe2pwsyPjEj-pTvXEsPPBtdmGv4-gU1eMfVw-S17E2jzGLKrUvIUeNgnnW6HvJWWfgT_TZkLbNwbx8ptg7qRfZxSsnxy6SGuVQUESc7Iw8X6UOroLu_hnFa1ikTH9Ca8A78uvXmklxVkzas9oTC4JSkrIb6oraYw&c=DM4HcINizIsYpurcBUXb3FI_QRBFTF3TtG_YeCRbk3eYjMAcUi8Ylg==&ch=x4jkGr-1inVAeHBOtbN0HMudWoIm-mB7zK2onx_imzp0PntkwcLlqw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001HAbQTb_ipEecUzLaj-KxnwANf62QjSvWP3Cj5GF5ogylMiGt7bUk2SAOy-g3kC-syHkehb4DDZMmLPiyk3cuoJa88BBGLXVQ5mPhe5-j4JGmJbVlqnU2LBSdw1uY76Ge38VrpyQeevED7pvMbRDpNdAbYk0vKokWjSnaakTmbt0p4tQwv54aYl05OGVHJ7j_ZOUlAPopj8q0Qy9P7NosP2Fqawse5-WFqSLDLI7FIawHBsyRzOho5bKonc9DgtSX&c=DM4HcINizIsYpurcBUXb3FI_QRBFTF3TtG_YeCRbk3eYjMAcUi8Ylg==&ch=x4jkGr-1inVAeHBOtbN0HMudWoIm-mB7zK2onx_imzp0PntkwcLlqw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001HAbQTb_ipEecUzLaj-KxnwANf62QjSvWP3Cj5GF5ogylMiGt7bUk2TgoqiPkfqnC6JTel7p-LeWaR7AYAPaQFQdxtAem6mYGemF1Vu1iqzGP2UcslEsv1X-NF_lf92BllfnIeXCgO0eXSecXxtMAbkx0MT74crXXHLVexq1LuyRsVSnOVoxnFD0We5SUJ6YKuazZDndDK-vwpvOk11hxNwhwV-DOmWbZ&c=DM4HcINizIsYpurcBUXb3FI_QRBFTF3TtG_YeCRbk3eYjMAcUi8Ylg==&ch=x4jkGr-1inVAeHBOtbN0HMudWoIm-mB7zK2onx_imzp0PntkwcLlqw==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Iv0yPI6XkU_-X09MW4CPUFE2YQrYMCmSgiXLPyHt5iILyBxKqg8q9LeHhtA0las7bkNGnBwU-15vV2BL9KJe8WVTE2bYgYEM6yHAALQ3V0cF6rdZaHJB853bwTQgOSWDUdefFwwlqVTc18yM2GbzncFobpLw7h6sOkNq1-HCbB8=&c=BYa6Pf8pLUff96Z_QW9sOziNJLchzN42iJYcJaglh8PW7FSzB41ASA==&ch=wLJ0E2X3ZYCLcB0S1eIrWIpIpDgT6amWDrSZNwkuEWr9MBp6YAt9TQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Iv0yPI6XkU_-X09MW4CPUFE2YQrYMCmSgiXLPyHt5iILyBxKqg8q9LeHhtA0las7qfk58k9Jg94mw4N40niR-BlbjLISJ7L8IK1cW6qSw3t_8XtNneNnkKeWB65GkD9UqZ7eeRSjcUz4bnUTwIxFxloixVUpiiNA3PVqRZdDhvJm0QSqRFg1j17CpcObe-wKJFwZYX2IXy3vT7725XJFn6gzkQuuzrVYzjQhgr7bcFPIYBJmIXHt9w==&c=BYa6Pf8pLUff96Z_QW9sOziNJLchzN42iJYcJaglh8PW7FSzB41ASA==&ch=wLJ0E2X3ZYCLcB0S1eIrWIpIpDgT6amWDrSZNwkuEWr9MBp6YAt9TQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Iv0yPI6XkU_-X09MW4CPUFE2YQrYMCmSgiXLPyHt5iILyBxKqg8q9LeHhtA0las7x-3G3AAr7gYHZnnDxiRGDc0PrcP25LFMA78r5w-HihLgaBCWnyOQeO_RYHSei6XxJaMHpCHHttDm17jBtsAtuvZyn6Vz_wiC2hR_ce9XFewvVxDMuIjFYhXdbXqh-KERa23IzOjQZTe5uUUHezGCvsn9ge7kXJZc52fQr3Tpnx-7WHd0OYBNDarXU7MuZ1-23H1Y0GdKCdSnT5jCYErfbc3yyDM7ip4_sPAonVLD5tygFExbDvoAw7zneNQUA8D3rMuCcIiHutmbJvkF_Eqo1z2ZvdfOOo6_fAMEaMOpFDFgvish96j8MODfst6EwjMmXLM8cQM_GzTvx_JJW5NGGe3YfEogm-JfNQBzvlA6lh4-GT2tlxy1CugLyro-YjxpDOU7suXGzykrC2Tn9qCU74d1_9Scd7QiG-hEMfhHnnwCSqi6WkjhYd2BCJ3Malw4XniX3K8c4dahISRQ7E35NJxUB5JdvGvP_L6DzVay71GCXx0ZLkqhVfKRBK-wfaJZ7Uxe9trfqVGVblS8I7wvxl6mYsz0lycZFZPsy3ZMS2cjVXP43oHV_KL667fJuCn4ADmdxijsZlyRr4YLxPNAKL16mLCVTATDt6yRYIWGGdeBu-tgK04ggwBAmJJKIj-kGfSpkDjC2jgre-vPa9GElo1Ft3wEyK0iRe9KiNGu6A57miNby0qfQ5qxLd15YeIHPCqfLqqi0TxINFJj5-u2WfJs0wZe8UPSD1wzTCe24Tzm0EOhDBnQlBU9VMqSiWFwWFegiljfuAvR2JrS1isuopkLapOcwCbp&c=BYa6Pf8pLUff96Z_QW9sOziNJLchzN42iJYcJaglh8PW7FSzB41ASA==&ch=wLJ0E2X3ZYCLcB0S1eIrWIpIpDgT6amWDrSZNwkuEWr9MBp6YAt9TQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Iv0yPI6XkU_-X09MW4CPUFE2YQrYMCmSgiXLPyHt5iILyBxKqg8q9LeHhtA0las7YXi4XbW15qozOAjMUcoehQlpFuDdRcAtmJhLguZy733joyoPfRHPBS8INhvlLTDwV_ZOrkS_0Prx5gxNUjRSWA6G6GgqQyYRxSxPZ0nkDuu5Rt3Ms8cSIlqUItkcQLdQ6oVStFmidKt941lpcFxo3mK_nCfj6N2ZfIPjiAWvzS9If42nm6KERSP_0yrwczBvd89LsciADDYaW0Zpgita0g==&c=BYa6Pf8pLUff96Z_QW9sOziNJLchzN42iJYcJaglh8PW7FSzB41ASA==&ch=wLJ0E2X3ZYCLcB0S1eIrWIpIpDgT6amWDrSZNwkuEWr9MBp6YAt9TQ==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Iv0yPI6XkU_-X09MW4CPUFE2YQrYMCmSgiXLPyHt5iILyBxKqg8q9LeHhtA0las7YXi4XbW15qozOAjMUcoehQlpFuDdRcAtmJhLguZy733joyoPfRHPBS8INhvlLTDwV_ZOrkS_0Prx5gxNUjRSWA6G6GgqQyYRxSxPZ0nkDuu5Rt3Ms8cSIlqUItkcQLdQ6oVStFmidKt941lpcFxo3mK_nCfj6N2ZfIPjiAWvzS9If42nm6KERSP_0yrwczBvd89LsciADDYaW0Zpgita0g==&c=BYa6Pf8pLUff96Z_QW9sOziNJLchzN42iJYcJaglh8PW7FSzB41ASA==&ch=wLJ0E2X3ZYCLcB0S1eIrWIpIpDgT6amWDrSZNwkuEWr9MBp6YAt9TQ==
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REMINDERS 
REQUEST FOR PROPOSALS: NC PROBLEM GAMBLING 
PROGRAM YOUTH PREVENTION EDUCATION GRANTS 
Grants of up to $10,000 are available for middle schools, high schools, and at-risk 
community-based programs in North Carolina to implement the NC Problem Gambling 
Program Youth Prevention Education (YPE) 10-module curriculum. Instructors receive 
training, technical support, and all necessary materials to deliver the program.  

The initiative aims to prevent youth problem gambling and other high-risk behaviors by 
educating students on how social, physical, and digital environments can create toxic 
stress. This stress can impair critical thinking and emotional regulation, leading to 
unhealthy coping mechanisms and, over time, harmful behaviors and addictions that 
compromise brain health. 

Applicants must attend one of three RFP webinars to receive the application and are 
encouraged to review the grant guidelines before applying. Grant applications are due 
by March 15, 2026. Grant award announcements will be made on April 15, 2026, and 
contracts must be submitted by April 30, 2026. Funding will be dispersed by June 1, 
2026. All grantees must complete the UNC-BHS Adolescent Gambling and Gaming 
Series asynchronous modules by July 15, 2026, and attend NCFADS Summer School 
from July 19-21, 2026, in Wilmington, NC. 

PROVIDER MY LEARNING CAMPUS REMINDER 
To find updated and current Provider Trainings, please visit: 

Provider My Learning Campus or  this list of provider trainings.  

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week 
for anyone to report suspected violations of potential fraud, waste and abuse, or 
confidentiality issues. You can access EthicsPoint through website submission at 
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660. 

https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001LfzJr_54j3BakQvhFCNC9LUSS6OwraSIOvEPsSomBNVomsM4lrIzD0gyIB_lsc5sF1BAQWzJPieu1Zz92RohouAG-fpzgXiqlPTOgzXGmwWQDd9dIfsYFF3ducu6P3ayquUzfWlmCedv0YiVTuuMWw8ibCWxnWakP5-TcAvLcxhtxaqMxGuJEw==&c=ttWRegmtBw28dTyBsvyd0ZAgowcTCUaZdpTGPrLtORr2EZ-12XArvA==&ch=s8J6LLaGauWk_eitVk11veOcaH5YsvEVcTsROI1U3Ljv4WrDppuL1Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001LfzJr_54j3BakQvhFCNC9LUSS6OwraSIOvEPsSomBNVomsM4lrIzD0gyIB_lsc5svhsihIfHyKyMdLE1BINrrIY1zTMUVoEn-ZV_nCh3VFJG7BMc-dCma7c1CiHc0-FPUpzPOLyDcllXd42l0G9TteBx6CTvjoIQMz3NUrm7CKJMrXoFSkIKL618qSIDgEtfuhFqink2bTmZciRJf3uFPh3gN9tjrpHhyMz_AkCO8CW2d2eve2yV3MDLtAYGYsIZ&c=ttWRegmtBw28dTyBsvyd0ZAgowcTCUaZdpTGPrLtORr2EZ-12XArvA==&ch=s8J6LLaGauWk_eitVk11veOcaH5YsvEVcTsROI1U3Ljv4WrDppuL1Q==
https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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