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To: All Providers

From: Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP
Senior VP of Network Management

Date: February 27, 2026

Subject: Provider Information Sessions: NC Child Welfare Trauma-Informed
Assessment (NC CWTIA) Request for Applications (RFA); Provider Satisfaction
Survey; March 2026 Provider Training Schedule Now Available; NC Tracks
Quick Links Welcome to Tula: Trillium Ultimate Living Assistant; The Growing
Clinicians Collective; Roadmap 2 Ready 2026; New Accreditation Verifications
for Non-Endorsed Services; Request for Proposals: NC Problem Gambling
Program Youth Prevention Education Grants; Provider My Learning Campus
Reminder; Need to Report Fraud, Waste, and Abuse?

PROVIDER INFORMATION SESSIONS: NC CHILD WELFARE
TRAUMA-INFORMED ASSESSMENT (NC CWTIA) REQUEST
FOR APPLICATIONS (RFA)

Dear Providers and Stakeholders,

Thank you for participating in a North Carolina Child Welfare Trauma-Informed
Assessment (NC CWTIA) Provider Information Session. We appreciate your engagement,
thoughtful questions, and continued interest in supporting trauma-informed care for
children and families across North Carolina.

Below you will find important updates related to this initiative, including an update on
the reimbursement rate, a recording of the Provider Information Session, and a
Frequently Asked Questions resource.

The Division of Health Benefits releases an update on the reimbursement rate for the
NC CWTIA

The proposed rate for the Child Welfare Trauma-Informed Assessment is $804.22 per
completed assessment. The proposed rate is being released for informational purposes
and may be subject to change pending additional review and final approval by NC
Medicaid.
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Start-up funds of up to $2,000 per clinician may be available to providers that apply by
March 15, 2026. Funding is subject to availability, contracting approval, and the ability
to meet the June 30, 2026, expenditure deadline.

e NC CWTIA Information Session Recording

e NC CWTIA Presentation Slides

o NC CWTIA Provider Information FAQ

e Application Submission Deadline: March 15, 2026
» Notification of Selection: April 6-10, 2026

e CWTIA Implementation: Beginning in July 2026

To access the Request for Applications, please select any one of the link below:

e Trillium Health Resources

PROVIDER SATISFACTION SURVEY

We value your partnership and ongoing commitment to serving our members. To help
us better understand your experience and identify opportunities for improvement, we
invite you to complete our Provider Satisfaction Survey.

Your feedback is extremely important and will help guide enhancements to our
processes, communication, and overall provider support. The survey should take
approximately 2 minutes to complete.

Please complete the survey by April 8, 2026 using the link below:

e Satisfaction Survey

Thank you for your time and thoughtful feedback. We sincerely appreciate your
partnership.

MARCH 2026 PROVIDER TRAINING SCHEDULE NOW
AVAILABLE

Registration is open for the March 2026 training courses listed below. NCTracks zoom
courses can be attended remotely from any location. Courses offered this month include:

e Prior Approval Institutional

e Medicare Lite-Full Enroliment

e Re-Verification

e Ordering Prescribing and Referring-Provider Enrollment
e New Office Administrator

e Submitting a Professional Claim
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See the document linked below for more information on course schedule and access to
zoom links:

e March 2026 Provider Training Schedule
NCTRACKS QUICK LINKS

e NCDHHS Releases NC Black Youth Suicide Prevention Action Plan 2025 Annual
Report

o Olmstead and North Carolina's Olmstead Plan

e Substance Use 101- Presented by Tarang, Governor's Institute, DMH/DD/SUS,
and Unshame NC

e Side by Side with DMH/DD/SUS Fireside Chat: Developmental Disabilities and
Brain Injury Awareness Month

® Intersection of Interpersonal Violence Supporting People with I/DD and TBI

e From Numbers to Knowledge: Introducing the TBI Dashboard

e |nclusion Works Lunch & Learn Breaking Barriers: A Conversation with R.V. Kuser

on Overcoming Challenges and Driving Change

WELCOME TO TULA: TRILLIUM ULTIMATE LIVING
ASSISTANT

TULA Technology makes two-way communication simple, enabling on-demand remote
support and real-time monitoring. In this session, you'll learn how TULA works, explore
its benefits and goals, and get answers to your questions. This is your chance to find out
if TULA is the right solution for you and the person you support.

Date/Time: Thursday, March 26, 2026, 11:00-12:00 p.m.

Registration: Register for the webinar

Closed-Captioning will be provided.
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https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001Fbo_2Hgfmzltl2P9NiT1Fo581agq3L7MDhPwQXai00RgqxTIlA5h817gGRnv3nC_w1I5PesJsmh5_0lThujKtCMZCwC4ON_K2B3FfErtrmmETGJBBQbySPEDG9WXUkpz6qwI8dpm-FS9xG9ci8HyesA6GiePXDuJZcOd6aG89zR_W-HeWV4S0XyUZxN98cUwkuspkaPdAqfymsu46itgQ5oMw94lRXBRp4BzbLoQbEwVhXCLzP5wWF8iGcY8QwdRZ-dWVDsFVxlBFk2cUreZb7JLbbwC2_T6QuP8-Cxjo_Faz2OyBfUZORHKHmpQnYebV7LUr5YzEt-ShhA2W4ynS9BBm8hHDu-mYrt-CvIsnnmLJ_2a0FPSHWzbfEKB-Fs1UiNW0t73DX_qjRpOfYb2gbimDtwewB7PU-hEbXTwXPGuNbMbnAwn9y39vpQN3goT44lGRPyH7RElDK8n8-U6Uw_zsUyz4Qj1_u4SEaLiOIcFI0rDDMKeNHlEaT6XGVxoq3mOeqjoloa_XmkmWHhtQUJIFfuU3aUAxwfCR6btjiGWdGFJc2JmYQni-3MTcUX58Z1yUA5Ci4lNOkG-sdwxaochKkJmmuSQcBK8Mt23391pGsY1keDZCHq4MoXk4YhHkQOM_y2-8o9_DDaBH4l-Q7BTthBk4Pd85zpyNJ74PFr1CZB92fpchX_oSnl-_UOwuhPY040Q53iSSuDqnPVLH__CIY5BITRsKuwsx_tp54ECe0-VbyDICmup5NYttsmIfNmHutyRBCZI4Y_fZRvZQiWDweoetkvF3MXy3cPiW5fAhC_wjrN39Q==&c=kBcmuuVLmlsM37N24ObPqv13YymBpz4d_Bc0cOEKoZZ9AaLzWFB3Iw==&ch=lIaFkbeqdc1qUb5zDCRSgGzcnGoTJZ0Kh8WmmjTJSx9aDpeuCOSrNQ==
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THE GROWING CLINICIANS’ COLLECTIVE

LRI Participants will join a cohort of other fully or provisionally
licensed mental and behavioral health clinicians to discuss

WORKSHOPS: case examples.

Through these case discussions, participants will consider
new ways of conceptualizing cases with evidence-based
theories, learn from one another in a collaborative
environment, and experience a sense of support and

Each month we will cover a topic that is a part

of the Centers for Medicare & Medicaid Roadmap

Services Emergency Preparedness Rule. In 2Ready
January we covered how to review and

validation.

@ nconus

ROADMAP 2 READY 2026

improve your communication plan in times of

an emergency.

Disaster plans must be submitted through the following link: 2026 Disaster Plan

Submission.

To confirm your disaster plan was received just check the "send me a copy of my
responses” option at the end of the Disaster Plan Submission form.

Disaster Plans are due May 1, 2026. Even if no updates are needed to your Disaster
Plan, you MUST still resubmit the plan. Failure to submit your Disaster Plan by the

deadline (May 1, 2026), may result in an audit and/or plan of correction.

Our contract with providers requires that providers have adequate disaster planning and
training processes in place within your organization. We know that the best way to cope
when disaster strikes is preparation. This is a good time to start reviewing your agencies
emergency plans and updating them based on what may have changed in the past year.
Please connect with your local emergency management office, know your local hazards

and resources, and stay connected with Trillium in the event of an emergency.
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https://www.ncdps.gov/our-organization/emergency-management/county-emergency-management-agencies
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/2026-NCDHHS-Growing-Clinicians-Collective.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/2026-NCDHHS-Growing-Clinicians-Collective.pdf
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NEW ACCREDITATION VERIFICATIONS FOR NON-
ENDORSED SERVICES

Effective February 22, 2026, NCTracks will begin verifying national accreditation for
specific non-endorsed services during enrollment and ongoing enrollment in Medicaid
according to the Provider Permission Matrix (PPM). This requirement will apply during
enrollment, re-enrollment, reverification and when submitting change requests.

To support a smooth transition:

e Current providers will have a one-year grace period before accreditation
verification begins.

e Clear notifications will be sent if accreditation information is missing or needs
updating.

Providers are encouraged to review their accreditation status within the coming year to
prepare for this update.

REQUEST FOR PROPOSALS: NC PROBLEM GAMBLING
PROGRAM YOUTH PREVENTION EDUCATION GRANTS

Grants of up to $10,000 are available for middle schools, high schools, and at-risk
community-based programs in North Carolina to implement the NC Problem Gambling
Program Youth Prevention Education (YPE) 10-module curriculum. Instructors receive
training, technical support, and all necessary materials to deliver the program.

The initiative aims to prevent youth problem gambling and other high-risk behaviors by
educating students on how social, physical, and digital environments can create toxic
stress. This stress can impair critical thinking and emotional regulation, leading to
unhealthy coping mechanisms and, over time, harmful behaviors and addictions that

compromise brain health.

Applicants must attend one of three RFP webinars to receive the application and are

encouraged to review the grant guidelines before applying. Grant applications are due
by March 15, 2026. Grant award announcements will be made on April 15, 2026, and
contracts must be submitted by April 30, 2026. Funding will be dispersed by June 1,
2026. All grantees must complete the UNC-BHS Adolescent Gambling and Gaming
Series asynchronous modules by July 15, 2026, and attend NCFADS Summer School
from July 19-21, 2026, in Wilmington, NC.
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https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001LfzJr_54j3BakQvhFCNC9LUSS6OwraSIOvEPsSomBNVomsM4lrIzD0gyIB_lsc5sF1BAQWzJPieu1Zz92RohouAG-fpzgXiqlPTOgzXGmwWQDd9dIfsYFF3ducu6P3ayquUzfWlmCedv0YiVTuuMWw8ibCWxnWakP5-TcAvLcxhtxaqMxGuJEw==&c=ttWRegmtBw28dTyBsvyd0ZAgowcTCUaZdpTGPrLtORr2EZ-12XArvA==&ch=s8J6LLaGauWk_eitVk11veOcaH5YsvEVcTsROI1U3Ljv4WrDppuL1Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001LfzJr_54j3BakQvhFCNC9LUSS6OwraSIOvEPsSomBNVomsM4lrIzD0gyIB_lsc5svhsihIfHyKyMdLE1BINrrIY1zTMUVoEn-ZV_nCh3VFJG7BMc-dCma7c1CiHc0-FPUpzPOLyDcllXd42l0G9TteBx6CTvjoIQMz3NUrm7CKJMrXoFSkIKL618qSIDgEtfuhFqink2bTmZciRJf3uFPh3gN9tjrpHhyMz_AkCO8CW2d2eve2yV3MDLtAYGYsIZ&c=ttWRegmtBw28dTyBsvyd0ZAgowcTCUaZdpTGPrLtORr2EZ-12XArvA==&ch=s8J6LLaGauWk_eitVk11veOcaH5YsvEVcTsROI1U3Ljv4WrDppuL1Q==
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PROVIDER MY LEARNING CAMPUS REMINDER

To find updated and current Provider Trainings, please visit:

Provider My Learning Campus or this list of provider trainings.

NEED TO REPORT FRAUD, WASTE AND ABUSE?

EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week
for anyone to report suspected violations of potential fraud, waste and abuse, or
confidentiality issues. You can access EthicsPoint through website submission at
EthicsPoint - Trillium Health Resources or by calling toll-free: 1-855-659-7660.
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https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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