
Network Communication 
 Bulletin #457  

Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: March 6, 2026 

Subject: Roadmap 2 Ready March 2026; Behavioral Health National Accreditation 
Requirements Provider Update; NC Tracks Quick Links;  Provider Information 
Sessions: NC Child Welfare Trauma-Informed Assessment (NC CWTIA) Request for 
Applications (RFA); Provider Satisfaction Survey; March 2026 Provider Training 
Schedule Now Available; Welcome to Tula: Trillium Ultimate Living Assistant; The 
Growing Clinicians Collective; New Accreditation Verifications for Non-Endorsed 
Services; Request for Proposals: NC Problem Gambling Program Youth Prevention 
Education Grants; Provider My Learning Campus Reminder; Need to Report Fraud, 
Waste, and Abuse? 

NEW 
ROADMAP 2 READY MARCH 2026 
Each month we will cover a topic that is a 
part of the Centers for Medicare & Medicaid 
Services Emergency Preparedness Rule.  In 
January we covered how to review and 
improve your communication plan in times 
of emergency. 

Emergency planning for businesses and healthcare entities can be overwhelming.  Ready.gov 
and ASPR Tracie both have great resources to help you improve your emergency plans, create a 
needs assessment, hazard mitigation planning and staff planning.  

Each Ready Business Toolkit covers the following elements of a plan:  

Staff Planning and preparedness activities for the 
protection of staff. 

Surroundings Nonstructural elements outside the building 
that potentially pose a threat during an event. 

Space Nonstructural workplace surroundings on the 
interior of the building. 

http://www.trilliumhealthresources.org/
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/450-Network-Communication-Bulletin.pdf
https://www.ready.gov/business/toolkits
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System Systems that support the operation of the 
building. 

Structure Architectural and structural elements of the 
building. 

Service Opportunities for an organization to engage 
and serve the community following an event. 

For Provider specific resources that are broken down by facility types or by hazard, ASPR Tracie 
is a great resource. 

Disaster Plans must be submitted through this link by May 1, 2026: 2026 Disaster Plan 
Submission 

To confirm your disaster plan was received just check the “send me a copy of my responses” 
option at the end of the Disaster Plan Submission form. 

BEHAVIORAL HEALTH NATIONAL ACCREDITATION 
REQUIREMENTS PROVIDER UPDATE  
For NC Medicaid and Division of Mental Health, Developmental Disabilities, and Substance Use 
Services (DMHDDSUS) State Funded Behavioral Health Providers.  This bulletin replaces in full 
the Behavioral Health National Accreditation Requirements Provider Update bulletin. 

This bulletin applies to NC Medicaid Direct and NC Medicaid Managed Care. 

This bulletin serves to remind providers of Mental Health, Intellectual and Developmental 
Disabilities (I/DD) and Substance Use Disorder (SUD) services that achievement of national 
accreditation is required per NC Gen Stat § 122C-81 (2023), Medicaid clinical coverage policies, 
the North Carolina Medicaid State Plan and Division of Mental Health, Developmental 
Disabilities and Substance Use Services (DMHDDSUS) State-funded Service Definitions. The 
requirement for a provider to achieve national accreditation can either be one or three years 
after initial NCTracks Medicaid provider enrollment, except for providers of Innovation Waiver 
services.   

Providers of select I/DD services included in Clinical Coverage Policy 8-P, North Carolina 
Innovations must be nationally accredited at the time of enrolling in Medicaid via NCTracks.  
Mental health, I/DD and substance use providers should refer to relevant clinical coverage 
policies to determine the specific timeframe allowed to achieve national accreditation.  

Providers are advised to initiate the process of obtaining national accreditation if the requirement 
has not been met or is not already in progress.  Additional information about NCTracks 
monitoring will be available soon.   

https://asprtracie.hhs.gov/cmsrule
https://app.smartsheet.com/b/form/019aa72385e576088bc0552cac2f4617
https://app.smartsheet.com/b/form/019aa72385e576088bc0552cac2f4617
https://medicaid.ncdhhs.gov/blog/2025/12/16/behavioral-health-national-accreditation-requirements-provider-update
https://medicaid.ncdhhs.gov/8-p-north-carolina-innovations/download?attachment
https://medicaid.ncdhhs.gov/8-p-north-carolina-innovations/download?attachment
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• Medicaid Behavioral Health clinical coverage policies may be accessed on the NC 
Medicaid Program Specific Clinical Coverage Policies webpage.  

DMHDDSUS State Funded Services coverage policies may be accessed at NC DMHDDSUS: 
Service Definitions. 

NCTRACKS QUICK LINKS 

• NCDHHS Requests Applicants for the NC Rural Health Transformation ROOTS Hub Leads 

• Trauma-Informed Workforce Wellness Training for Western NC 

• Substance Use 101- Presented by Tarang, Governor's Institute, DMH/DD/SUS and 
Unshame NC 

• Side by Side with DMH/DD/SUS Fireside Chat: IDD and Brain Injury Awareness Month 

• State Consumer and Family Advisory Committee Meeting 

• Intersection of Interpersonal Violence Supporting People with I/DD and TBI 

• Advanced Training Series for Direct Support Professionals 

• First Episode Psychosis (FEP) Symposium Registration Due March 15, 2026 

• From Numbers to Knowledge: Introducing the TBI Dashboard 

• Brain Injury Advisory Council Meeting 

REMINDERS 
PROVIDER INFORMATION SESSIONS: NC CHILD WELFARE 
TRAUMA-INFORMED ASSESSMENT (NC CWTIA) REQUEST FOR 
APPLICATIONS (RFA) 
Dear Providers and Stakeholders, 

Thank you for participating in a North Carolina Child Welfare Trauma-Informed Assessment (NC 
CWTIA) Provider Information Session. We appreciate your engagement, thoughtful questions, 
and continued interest in supporting trauma-informed care for children and families across North 
Carolina. 

Below you will find important updates related to this initiative, including an update on the 
reimbursement rate, a recording of the Provider Information Session, and a Frequently Asked 
Questions resource. 

 

https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
https://www.ncdhhs.gov/divisions/office-rural-health/rural-health-transformation-program?mc_cid=e9b3dc6d89&mc_eid=0b1c3e1de8
https://www.ccfhnc.org/helene/
https://us02web.zoom.us/meeting/register/i73o1W1WTeKFYgoGOgxmzQ#/registration
https://us02web.zoom.us/meeting/register/i73o1W1WTeKFYgoGOgxmzQ#/registration
https://www.zoomgov.com/meeting/register/vJIsduusrTsuEr3MP1SHj7smx4OysoTELcE#/registration
https://www.zoomgov.com/meeting/register/vJIscuuppzoqGrRiocF5HUQiV_lLutdFMc8#/registration
https://www.zoomgov.com/meeting/register/D4FQuRsyTFmJMnZQl1e_ew#/registration
https://abtech.edu/DSP
https://unc.az1.qualtrics.com/jfe/form/SV_cSlS5vxN9lT4Wy2
https://www.zoomgov.com/meeting/register/4gTKR1LiSYu6GyAgkQlD4w#/registration
https://www.zoomgov.com/meeting/register/cluCk9XiQROCsD_tdx338w#/registration
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The Division of Health Benefits releases an update on the reimbursement rate for the NC CWTIA 

The proposed rate for the Child Welfare Trauma-Informed Assessment is $804.22 per completed 
assessment. The proposed rate is being released for informational purposes and may be subject 
to change pending additional review and final approval by NC Medicaid. 

Start-up funds of up to $2,000 per clinician may be available to providers that apply by March 
15, 2026. Funding is subject to availability, contracting approval, and the ability to meet the June 
30, 2026, expenditure deadline. 

• NC CWTIA Information Session Recording 
• NC CWTIA Presentation Slides 
• NC CWTIA Provider Information FAQ 
• Application Submission Deadline: March 15, 2026 
• Notification of Selection: April 6-10, 2026 
• CWTIA Implementation: Beginning in July 2026 

To access the Request for Applications, please select any one of the link below: 

• Trillium Health Resources 

PROVIDER SATISFACTION SURVEY 
We value your partnership and ongoing commitment to serving our members. To help us better 
understand your experience and identify opportunities for improvement, we invite you to 
complete our Provider Satisfaction Survey. 

Your feedback is extremely important and will help guide enhancements to our processes, 
communication, and overall provider support. The survey should take approximately 2 minutes 
to complete. 

Please complete the survey by April 8, 2026 using the link below:  

• Satisfaction Survey 

Thank you for your time and thoughtful feedback. We sincerely appreciate your partnership. 

MARCH 2026 PROVIDER TRAINING SCHEDULE NOW AVAILABLE 
Registration is open for the March 2026 training courses listed below. NCTracks zoom courses 
can be attended remotely from any location. Courses offered this month include: 

• Prior Approval Institutional  
• Medicare Lite-Full Enrollment 
• Re-Verification 
• Ordering Prescribing and Referring-Provider Enrollment 

https://www.youtube.com/watch?v=-zDc8LRgm7U
https://ojcdegcab.cc.rs6.net/tn.jsp?f=001mW4Kl33qRkR-lQzHkZYEcDagTNztYFTCiJQt0IQkEomVqrlQ_Yo5ou8i5EkeB42uymmGwfkNeyyYYxZ7Di1kqiJbuoYi8t-m8ApQvGzrw16E9mo29ALwFpi7KPr5EZn2ItVlTaQQV1IdUk7JujW54jPdPIho2bNR-Rs0X29gz9n5tXtcoD1ev1qZiOTyYHRace-FEVgCDzbXHvTAe5Dcf6I8MkoZhZzuKIF6ulXKB1M=&c=bQMbh1gaQ9XEIuztYIeOH0TiA4jlGjztZSjMZrzz2UuD0wQY_-QqLw==&ch=76CCx4PEMwahjBozd-e_ooMJHRTwalyQZpUe28FSJS1JAsRjAqZBZQ==
https://files.constantcontact.com/e29814c8001/d5539162-1ae2-4b5b-ac86-6df3bd8711df.pdf
https://www.trilliumhealthresources.org/current-service-needs
https://www.surveymonkey.com/r/728FV9Z
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• New Office Administrator 
• Submitting a Professional Claim 

See the document linked below for more information on course schedule and access to zoom 
links:  

• March 2026 Provider Training Schedule 

WELCOME TO TULA: TRILLIUM ULTIMATE LIVING ASSISTANT  
TULA Technology makes two-way communication simple, enabling on-demand remote support 
and real-time monitoring. In this session, you’ll learn how TULA works, explore its benefits and 
goals, and get answers to your questions. This is your chance to find out if TULA is the right 
solution for you and the person you support.  

• Date/Time: Thursday, March 26, 2026, 11:00-12:00 p.m.  
• Registration: Register for the webinar 

Closed-Captioning will be provided. 

THE GROWING CLINICIANS’ COLLECTIVE 
Participants will join a cohort of other fully or provisionally licensed mental 
and behavioral health clinicians to discuss case examples. 

Through these case discussions, participants will consider new ways of 
conceptualizing cases with evidence-based theories, learn from one another 
in a collaborative environment, and experience a sense of support and 
validation. 

 

NEW ACCREDITATION VERIFICATIONS FOR NON-ENDORSED 
SERVICES 
Effective February 22, 2026, NCTracks will begin verifying national accreditation for specific non-
endorsed services during enrollment and ongoing enrollment in Medicaid according to the 
Provider Permission Matrix (PPM). This requirement will apply during enrollment, re-enrollment, 
reverification and when submitting change requests. 

To support a smooth transition: 

• Current providers will have a one-year grace period before accreditation verification 
begins. 

Read More 

https://files.constantcontact.com/de53f915201/67683c9c-d86e-4a8d-ba74-834b4fbdc2af.pdf
https://www.zoomgov.com/meeting/register/RfyXBERWQVui6dAv3jl3zQ#/registration
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/2026-NCDHHS-Growing-Clinicians-Collective.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/2026-NCDHHS-Growing-Clinicians-Collective.pdf
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• Clear notifications will be sent if accreditation information is missing or needs updating. 

Providers are encouraged to review their accreditation status within the coming year to prepare 
for this update. 

PROVIDER MY LEARNING CAMPUS REMINDER 
To find updated and current Provider Trainings, please visit: 

Provider My Learning Campus or  this list of provider trainings.  

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for anyone 
to report suspected violations of potential fraud, waste and abuse, or confidentiality issues. You 
can access EthicsPoint through website submission at EthicsPoint - Trillium Health Resources or 
by calling toll-free: 1-855-659-7660. 

https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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