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Provider Support Service: 1-855-250-1539 
Administrative & Business Matters: 1-866-998-2597      TrilliumHealthResources.org      

To:  All Providers 

From:  Khristine Brewington, MS, LCMHCS, LCAS, CCS, CCJP 
 Senior VP of Network Management 

Date: March 27, 2026 

Subject: Request for Proposal Award Announcement: Individualized Placement and 
Support-Supported Employment (IPS-SE); Join Trillium’s Global Quality 
Improvement Committee (GQIC); NC Tracks Quick Links; Reminder: Attestation 
Form Required For Nc Medicaid Community Behavioral Health Taxonomy;  
Roadmap 2 Ready March 2026; Behavioral Health National Accreditation 
Requirements Provider Update; Provider Satisfaction Survey; March 2026 Provider 
Training Schedule Now Available; The Growing Clinicians Collective; New 
Accreditation Verifications for Non-Endorsed Services; Provider My Learning 
Campus Reminder; Need to Report Fraud, Waste, and Abuse? 

NEW 
REQUEST FOR PROPOSAL AWARD ANNOUNCEMENT: 
INDIVIDUALIZED PLACEMENT AND SUPPORT-SUPPORTED 
EMPLOYMENT (IPS-SE) 
After careful review of proposal submissions, Trillium Health Resources is pleased to announce 
that Holt Assessment Services has been selected to provide Medicaid-funded Individualized 
Placement and Support-Supported Employment (1915i). Services will be based in 
Northampton County.   

Thank you to all who participated in the application process. We appreciate the time and effort 
that providers have spent preparing and submitting proposals, and we encourage providers 
to continue monitoring recruitment opportunities. 

JOIN TRILLIUM’S GLOBAL QUALITY IMPROVEMENT 
COMMITTEE (GQIC) 
Are you passionate about enhancing healthcare quality and driving meaningful change? 
Trillium is seeking a dedicated CFAC representative (North Central region) as well as an 
Integrated Care Representative (working in primary care or an Advanced Medical Home) to 
join the Global Quality Improvement Committee (GQIC).  

http://www.trilliumhealthresources.org/
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The GQIC is a dynamic group of practitioners, providers, specialists, and family 
representatives working together to improve healthcare quality. By joining, you’ll have the 
opportunity to: 

• Collaborate on impactful quality initiatives. 

• Share insights and expertise with peers and Trillium staff. 

• Help shape recommendations that guide quality improvement efforts. 

If you are interested in joining GQIC, please complete the GQIC Interest Form and submit it 
to QMInfo@TrilliumNC.org. Visit Trillium Health Resources - Committees or My Learning 
Campus for more information about GQIC.  

NCTRACKS QUICK LINKS 

• Governor Stein, NCDHHS, and N.C. Harm Reduction Coalition Announce $1.5 Million 
Expansion of Law Enforcement Assisted Diversion Programs 

• National Drug and Alcohol Facts Week 

• NC Primary Prevention Advocacy Day Register by May 1 to Participate 

• Opioid and Prescription Drug Abuse Advisory Committee 

• NC Medicaid Behavioral Health Stakeholder Engagement Sessions 

REMINDERS 
REMINDER: ATTESTATION FORM REQUIRED FOR NC 
MEDICAID COMMUNITY BEHAVIORAL HEALTH TAXONOMY 
Effective March 26, 2023, providers completing their initial enrollment, re-enrollment, or re-
verification application with taxonomy 251S00000X-NC Medicaid Community Behavioral 
Health, or a manage change request (MCR) to add it, are required to complete an attestation 
form to identify the services they use.  By completing this form, providers attest that: 

• Their services correspond with a procedure code within this taxonomy. 
• They are fully able to provide these services in the NC Medicaid program. 
• They are or will be contracting with at least one NC Behavioral Health 

Intellectual/Developmental Disabilities Tailored Plan. 
• They will comply with all applicable requirements within NC Clinical Coverage Policies.  

 

https://www.trilliumhealthresources.org/sites/default/files/docs/About-Us/Committees/Trillium-GQIC-Interest-Form.pdf
mailto:QMInfo@TrilliumNC.org
https://www.trilliumhealthresources.org/about-us/committees/
https://www.mylearningcampus.org/login/index.php
https://www.mylearningcampus.org/login/index.php
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001ZGo-cO0r0qCPYrBI2oMgEiQDc0q2wMMsmkDHUth4HJbVeAdXjkTL8aIWVTDH0M32p7M__o8A8e4rRBPR9oOAvJ6jeHQphbTUsNJjdGlQqAyXSaRfYV5I8KynkcuZtFRpDyFrtzqYQdrmSXOpDF4KPLfoprFfGU3qDwgwLvmEgf3ewx2k8enYtsXo26cHvGXYtKFgR_Bgvc8qOXUg-wgMBDVuic9oefCRukaYvnJoXo3kO5_zLQEbTMQzPmiC--UQ0c4l9w9_cRCO4eRhxZ5l5Lv_ghon_z4tTTomW84sbENB9Ez333C_oLvCUlghJe4_38yqEd9FbbVhQYGS9oy4kg==&c=rB4Rb1YThMdPycu3vfmnf-UWff-9uu50sQa6JJX8GbnZdVSBZxbT7Q==&ch=qdG8Xy8s6BotVLqYIAb6VDMviUxdKyHJyHa0vochGQUPZJOb7QMD1Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001ZGo-cO0r0qCPYrBI2oMgEiQDc0q2wMMsmkDHUth4HJbVeAdXjkTL8aIWVTDH0M32p7M__o8A8e4rRBPR9oOAvJ6jeHQphbTUsNJjdGlQqAyXSaRfYV5I8KynkcuZtFRpDyFrtzqYQdrmSXOpDF4KPLfoprFfGU3qDwgwLvmEgf3ewx2k8enYtsXo26cHvGXYtKFgR_Bgvc8qOXUg-wgMBDVuic9oefCRukaYvnJoXo3kO5_zLQEbTMQzPmiC--UQ0c4l9w9_cRCO4eRhxZ5l5Lv_ghon_z4tTTomW84sbENB9Ez333C_oLvCUlghJe4_38yqEd9FbbVhQYGS9oy4kg==&c=rB4Rb1YThMdPycu3vfmnf-UWff-9uu50sQa6JJX8GbnZdVSBZxbT7Q==&ch=qdG8Xy8s6BotVLqYIAb6VDMviUxdKyHJyHa0vochGQUPZJOb7QMD1Q==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001aBs_TzJZh6sOOR9LvHsspWPcM6d_DjvcjnPOAi9OGpjGgvaEip6WsZLxG7f4ExDslm4VFPEQtHClRCLPnTw_oImQ6JgsnUZGprCSqCT0g64mpvSyrqPgyRHvsvIfhtIocmGq8TgAM8Ik-xwJiKREtWcCEdLgdH43hqDwGZ7IbdxswGN5eToPTNSp76NzZffv2lQyCrYr9HOQRgtKrmnFICPWfgVjovPD&c=mqp2Zj_izEAP0QFVWoF-oWwFNCjF8Zc7BaHNqIn7HZgFNdxLvaWE2Q==&ch=wm6fNa1xsrCkslhqU87ClSznpYnpmdn-nxQEkomFIbJBPsAR56Vbmg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001aBs_TzJZh6sOOR9LvHsspWPcM6d_DjvcjnPOAi9OGpjGgvaEip6WsZLxG7f4ExDs-uNlCddwobXg_MeYBJrtA4XKrhk0NkIvcNGC2Z9nbuySngVdhf4WvkIETfNeYU18tP9XQVXl5g6hm1PG0QxiTrHeDuF6yzAXQirp3WB_ngftyp_pwMCGQH7OaZoR0oxt1BoZvKx7fswaSt62B6k78uytPky2H1GC&c=mqp2Zj_izEAP0QFVWoF-oWwFNCjF8Zc7BaHNqIn7HZgFNdxLvaWE2Q==&ch=wm6fNa1xsrCkslhqU87ClSznpYnpmdn-nxQEkomFIbJBPsAR56Vbmg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001aBs_TzJZh6sOOR9LvHsspWPcM6d_DjvcjnPOAi9OGpjGgvaEip6WsfE_yTpi_CU6xrBgmDCyDvvuB_hoKyU09IJyQF36_6mHxhbK_cI7nrFv6sXe2O0qTwgqFai0Ew_oIu2WHwiBpqx9UqhlvxFlH-1BdNDelYTYpZJzmSgdyoot6pl1eWRAxIQ4bvp1zmZfQg1N0KRFS_TZHDHUXTZPYO5vAvKilIjf1swn8w9BppLpqOqUMSP6Sq_ynwgKOmwW21YMW75RZdFONA-QeZwrPeWnNt5Bjz13Pi1rGJrItlGxSYnUovI5Sqf1IxBmHOt3vBYLamig4B0=&c=mqp2Zj_izEAP0QFVWoF-oWwFNCjF8Zc7BaHNqIn7HZgFNdxLvaWE2Q==&ch=wm6fNa1xsrCkslhqU87ClSznpYnpmdn-nxQEkomFIbJBPsAR56Vbmg==
https://w6wxcxebb.cc.rs6.net/tn.jsp?f=001aBs_TzJZh6sOOR9LvHsspWPcM6d_DjvcjnPOAi9OGpjGgvaEip6WsZLxG7f4ExDs89U5nSorP6cCSeYqyqC95US1o8FmPWwUm9aT-t8edd99l0G1lUlDZiqJShMGbrPZtK014eOANZ67WPVovb1IbC_ehVpM1bIOiea2lyqKnAY3nkzYW8ww5YQb_WRhp0UbR25OvEiS_EX5azlpuzT1vsraUpZA55vTGPtDs3_e_3eosltfOM5LhaLDcLvor3JH&c=mqp2Zj_izEAP0QFVWoF-oWwFNCjF8Zc7BaHNqIn7HZgFNdxLvaWE2Q==&ch=wm6fNa1xsrCkslhqU87ClSznpYnpmdn-nxQEkomFIbJBPsAR56Vbmg==
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NC Medicaid Community Behavioral Health providers will select the intended service(s) on 
the Community Behavioral Health Attestation Form prompting the selection of taxonomy 
251S00000X; or, if they are not a Community Intervention Services (CIS) provider, indicate so 
by marking the appropriate box.  

Provider Attestation Form 

ROADMAP 2 READY MARCH 2026 
Each month we will cover a topic that is a part 
of the Centers for Medicare & Medicaid 
Services Emergency Preparedness Rule.  In 
January we covered how to review and 
improve your communication plan in times of 
emergency. 

Emergency planning for businesses and healthcare entities can be overwhelming.  Ready.gov 
and ASPR Tracie both have great resources to help you improve your emergency plans, create 
a needs assessment, hazard mitigation planning and staff planning.  

Each Ready Business Toolkit covers the following elements of a plan:  

Staff Planning and preparedness activities for the protection 
of staff. 

Surroundings Nonstructural elements outside the building that 
potentially pose a threat during an event. 

Space Nonstructural workplace surroundings on the interior of 
the building. 

System Systems that support the operation of the building. 

Structure Architectural and structural elements of the building. 

Service Opportunities for an organization to engage and serve 
the community following an event. 

For Provider specific resources that are broken down by facility types or by hazard, ASPR Tracie 
is a great resource. 

Disaster Plans must be submitted through this link by May 1, 2026: 2026 Disaster Plan 
Submission 

To confirm your disaster plan was received just check the “send me a copy of my responses” 
option at the end of the Disaster Plan Submission form. 

https://www.nctracks.nc.gov/content/dam/jcr:20b1a77a-7c43-428e-afef-d6b600f1736f/NC%20Medicaid%20Community%20Behavioral%20Health%20Taxonomy%20251S00000X%20Provider%20Attestation%20Form%20Updated%208.22.23.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Network-Communication-Bulletin/450-Network-Communication-Bulletin.pdf
https://www.ready.gov/business/toolkits
https://asprtracie.hhs.gov/cmsrule
https://app.smartsheet.com/b/form/019aa72385e576088bc0552cac2f4617
https://app.smartsheet.com/b/form/019aa72385e576088bc0552cac2f4617


Page 4 of 6 

 

Trillium Network Communication Bulletin #460 
 

BEHAVIORAL HEALTH NATIONAL ACCREDITATION 
REQUIREMENTS PROVIDER UPDATE  
For NC Medicaid and Division of Mental Health, Developmental Disabilities, and Substance 
Use Services (DMHDDSUS) State Funded Behavioral Health Providers.  This bulletin replaces 
in full the Behavioral Health National Accreditation Requirements Provider Update bulletin. 

This bulletin applies to NC Medicaid Direct and NC Medicaid Managed Care. 

This bulletin serves to remind providers of Mental Health, Intellectual and Developmental 
Disabilities (I/DD) and Substance Use Disorder (SUD) services that achievement of national 
accreditation is required per NC Gen Stat § 122C-81 (2023), Medicaid clinical coverage 
policies, the North Carolina Medicaid State Plan and Division of Mental Health, 
Developmental Disabilities and Substance Use Services (DMHDDSUS) State-funded Service 
Definitions. The requirement for a provider to achieve national accreditation can either be one 
or three years after initial NCTracks Medicaid provider enrollment, except for providers of 
Innovation Waiver services.   

Providers of select I/DD services included in Clinical Coverage Policy 8-P, North Carolina 
Innovations must be nationally accredited at the time of enrolling in Medicaid via NCTracks.  
Mental health, I/DD and substance use providers should refer to relevant clinical coverage 
policies to determine the specific timeframe allowed to achieve national accreditation.  

Providers are advised to initiate the process of obtaining national accreditation if the 
requirement has not been met or is not already in progress.  Additional information about 
NCTracks monitoring will be available soon.   

• Medicaid Behavioral Health clinical coverage policies may be accessed on the NC 
Medicaid Program Specific Clinical Coverage Policies webpage.  

DMHDDSUS State Funded Services coverage policies may be accessed at NC DMHDDSUS: 
Service Definitions. 

PROVIDER SATISFACTION SURVEY 
We value your partnership and ongoing commitment to serving our members. To help us 
better understand your experience and identify opportunities for improvement, we invite you 
to complete our Provider Satisfaction Survey. 

Your feedback is extremely important and will help guide enhancements to our processes, 
communication, and overall provider support. The survey should take approximately 2 
minutes to complete. 

 

https://medicaid.ncdhhs.gov/blog/2025/12/16/behavioral-health-national-accreditation-requirements-provider-update
https://medicaid.ncdhhs.gov/8-p-north-carolina-innovations/download?attachment
https://medicaid.ncdhhs.gov/8-p-north-carolina-innovations/download?attachment
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
https://www.ncdhhs.gov/providers/provider-information/mental-health-development-disabilities-and-substance-use-services/state-funded-service-definitions
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Please complete the survey by April 8, 2026, using the link below:  

• Satisfaction Survey 

Thank you for your time and thoughtful feedback. We sincerely appreciate your partnership. 

MARCH 2026 PROVIDER TRAINING SCHEDULE NOW 
AVAILABLE 
Registration is open for the March 2026 training courses listed below. NCTracks zoom courses 
can be attended remotely from any location. Courses offered this month include: 

• Prior Approval Institutional  
• Medicare Lite-Full Enrollment 
• Re-Verification 
• Ordering Prescribing and Referring-Provider Enrollment 
• New Office Administrator 
• Submitting a Professional Claim 

See the document linked below for more information on course schedule and access to zoom 
links:  

• March 2026 Provider Training Schedule 

THE GROWING CLINICIANS’ COLLECTIVE 
Participants will join a cohort of other fully or provisionally licensed 
mental and behavioral health clinicians to discuss case examples. 

Through these case discussions, participants will consider new ways of 
conceptualizing cases with evidence-based theories, learn from one 
another in a collaborative environment, and experience a sense of 
support and validation. 

 

NEW ACCREDITATION VERIFICATIONS FOR NON-ENDORSED 
SERVICES 
Effective February 22, 2026, NCTracks will begin verifying national accreditation for specific 
non-endorsed services during enrollment and ongoing enrollment in Medicaid according to 
the Provider Permission Matrix (PPM). This requirement will apply during enrollment, re-
enrollment, reverification and when submitting change requests. 

Read More 

https://www.surveymonkey.com/r/728FV9Z
https://files.constantcontact.com/de53f915201/67683c9c-d86e-4a8d-ba74-834b4fbdc2af.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/2026-NCDHHS-Growing-Clinicians-Collective.pdf
https://www.trilliumhealthresources.org/sites/default/files/docs/Events/2026-NCDHHS-Growing-Clinicians-Collective.pdf
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To support a smooth transition: 

• Current providers will have a one-year grace period before accreditation verification 
begins. 

• Clear notifications will be sent if accreditation information is missing or needs updating. 

Providers are encouraged to review their accreditation status within the coming year to 
prepare for this update. 

PROVIDER MY LEARNING CAMPUS REMINDER 
To find updated and current Provider Trainings, please visit: 

Provider My Learning Campus or  this list of provider trainings.  

NEED TO REPORT FRAUD, WASTE AND ABUSE? 
EthicsPoint is a secure and confidential system available 24 hours a day, 7 days a week for 
anyone to report suspected violations of potential fraud, waste and abuse, or confidentiality 
issues. You can access EthicsPoint through website submission at EthicsPoint - Trillium Health 
Resources or by calling toll-free: 1-855-659-7660. 

https://www.trilliumhealthresources.org/for-providers/my-learning-campus-providers
https://www.trilliumhealthresources.org/sites/default/files/docs/Webserver/Trillium-Tailored-Plan-Trainings.pdf
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
https://secure.ethicspoint.com/domain/media/en/gui/34587/index.html
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