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Leza Wainwright retiring after more than 40 years of service to North Carolina
Joy Futrell to serve as Trillium Health Resources new CEO

GREENVILLE, NC- Effective February 1, 2022, Leza Wainwright will retire as Chief
Executive Officer with Trillium Health Resources. Along with seven years as Trillium
CEO, she served for five years with legacy agency East Carolina Behavioral Health
(ECBH). Prior to that, she worked for the State of North Carolina for 32 years in the
Departments of Health and Human Services and Commerce, and in the Office of the
Governor. She ended her State career at the North Carolina Department of Health
and Human Services Division of Mental Health, Developmental Disabilities and
Substance Abuse Services (DMH) as Director. Joy Futrell, currently Trillium Health
Resources Chief Operating Officer, was selected by Trillium’s Governing Board to
serve as our next CEO.

Throughout her tenure at Trillium, Ms. Wainwright has overseen crucial transitions
and key projects for our members. She served as CEO ECBH when it became the
second NC agency to successfully implement a Medicaid Waiver for behavioral health
and intellectual and other developmental disabilities (I/DD) and upon the
consolidation of ECBH and CoastalCare, the two legacy organizations that formed
Trillium in 2015, she was named CEO of the new entity. That same year, Trillium’s
reinvestment plan saw the creation of 31 inclusive playgrounds, giving children of all
abilities the chance to have fun together. Starting in 2017, Trillium has added four
additional counties to our catchment area, making a total population of over 1.5
million residents and more than 13,000 square miles. Under her guidance, Trillium
was also awarded one of six contracts to operate as a Tailored Plan as part of
Medicaid Transformation in North Carolina.

“Serving the people of eastern North Carolina with Trillium has been a labor of love,”
said Wainwright. “Working with a team of very talented people, we have sought to
increase access to behavioral health and I/DD services, to reduce the stigma
associated with receiving services, and to improve the health of everyone in the
communities we serve. We have crafted innovative solutions to the unique
TrilliumHealthResources.org

201 West First St., Greenville, NC 27858-1132
866.998.2597  Fax: 252.215.6881

4
Bop
~

(3


mailto:Jennifer.Mackethan@TrilliumNC.org

challenges that people in our communities experience. [ know that under Joy
Futrell’s leadership, Trillium will continue its commitment to the people and the
region we serve.”

Mrs. Futrell’s new role as CEO will follow more than 31 years with Trillium and
ECBH. As Chief Operating Officer and Executive Vice President of Business
Operations, she has extensive knowledge of our managed care organization and also
experience in eastern North Carolina where she was born, raised and continues to
live. Prior to her role as COO, she served as Trillium’s (and ECBH’s) CFO. During her
time at Trillium, her teams have received clean financial audits, and managed and
implemented business plans for budgetary increases from $428,205,391 (fiscal year
2016) to $615,775,050 (fiscal year 2021). Her staff also contributed to a large scale
internal project to develop our own internal business system for accepting claims
and tracking provider payments and implemented a cloud based system for more
efficient management of all Human Resource functions across Trillium. In the past
year, Mrs. Futrell hired Trillium’s first Diversity, Equity, and Inclusion Director and
modified practices in Human Resources to bring in a more culturally diverse
application pool for open positions.

Trillium staff, our members, and our provider network are deeply indebted to Ms.
Wainwright for her decades of dedication and passion for the communities we serve.
We look forward to the same enthusiasm and leadership under Mrs. Futrell as CEO.
As always, Trillium remains committed to caring and fighting for the well-being of
each and every person we serve in our communities.

ABOUT TRILLIUM HEALTH RESOURCES

Trillium Health Resources is a leading specialty care manager (LME/MCO) for
individuals with substance use, mental illness and intellectual/developmental
disabilities in 27 counties in eastern North Carolina. Trillium’s mission is
transforming lives and building community well-being through partnership and
proven solutions. We help every community and individual we serve to reach their
fullest potential. By coordinating care across multiple systems, we achieve improved
health outcomes, quality of care, and efficient use of resources. Trillium remains
focused on delivering the right services, in the right amount, at the right time. For
more information, visit www.TrilliumHealthResources.org.
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