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Trillium Health Resources maintains operations during Coronavirus
Reminds public and partners that resources are available

GREENVILLE, N.C.-Trillium Health Resources is operating as close to normal as
possible during the Coronavirus outbreak and associated states of emergency.
Trillium staff are working in remote locations as needed and holding meetings online
through secure platforms. We are also in frequent communication with providers in
our network, community agencies, and government officials to ensure ongoing care
for members during and after the outbreak.

Trillium would like to remind the public of the ways to reach out for assistance with
mental health, substance use, or intellectual/developmental disabilities services
during this unique time:

e Trillium’s Call Center remains active using clinicians in remote locations for
the 24-Hour Access to Care Line (1-877-685-2415). This line will only be
for calls requesting access or resources (such as how to get medications or
seeing a provider).

e The Administrative and Business Line are operational but response time may
vary as capabilities fluctuate. Please email specific providers or Trillium
care coordinators directly.

e Trillium and the other managed care organizations are awaiting detailed
direction from the State on how our network providers will deliver services
over the phone and/or internet if they are not currently offering such services
(referred to as telemedicine or telepsychiatry). As soon as we have this
information, we will work with our providers to start offering this service to
anyone meeting the requirements for it.

e Integrated Family Services, a provider in our network for mobile crisis
services, operates Crisis Chat: a secure, online portal for social support
staffed by trained specialists. The goal of the IFS Crisis Chat service is to
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reduce stress and empower healthy decisions. Clinicians will ask questions
about safety, emotions, and thoughts surrounding the situation, and feelings
of depression. If a chat specialist feels it’s necessary, they will send the Mobile
Crisis Management team, after a few screening questions to assess risk related
to Coronavirus. Services can be offered over the phone if needed.

We have a dedicated COVID-19 page on our website that includes information for
family members and those with mental health or substance use conditions,
intellectual /developmental disabilities, providers, and anyone affected by the stress
incurred by social distancing and quarantine. Please visit
https://www.trilliumhealthresources.org/news-events-training/coronavirus-
information for tips on how to cope with this stress in the days or weeks to come.

In the months ahead, Trillium plans to provide ongoing assistance to any individuals
experiencing anxiety, post-traumatic stress, or other issues as a result of this extreme
event; for anyone needing services, please call Trillium at the 24-Hour Access to Care
Line 1-877-685-2415.

ABOUT TRILLIUM HEALTH RESOURCES

Trillium Health Resources is a leading specialty care manager (LME/MCO) for
individuals with substance use, mental illness and intellectual/developmental
disabilities in 26 counties in eastern North Carolina. Trillium’s mission is
transforming lives and building community well-being through partnership and
proven solutions. We help every community and individual we serve to reach their
fullest potential. By coordinating care across multiple systems, we achieve improved
health outcomes, quality of care, and efficient use of resources. Trillium remains
focused on delivering the right services, in the right amount, at the right time. For
more information, visit www.TrilliumHealthResources.org.
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