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Trillium receives Health Plan Accredited status from NCQA
NCQA accredits and certifies a wide range of health care organizations

GREENVILLE, N.C. — Trillium Health Resources has received the Health
Plan Accredited status from The National Committee for Quality
Assurance (NCQA). Trillium is the first Tailored Plan in North Carolina to
receive this designation.

NCQA is a private, nonprofit organization dedicated to improving health
care quality. NCQA accredits and certifies a wide range of health care
organizations and recognizes clinicians in key clinical areas. NCQA's
HEDIS® is the most widely used performance measurement tool in health
care. NCQA's website (https://www.ncga.org/) contains information to
help consumers, employers and others make informed health care
choices.

“Trillium is very proud of our dedicated staff and their commitment to
high-quality standards reflected by this accreditation,” stated Joy Futrell,
Trillium CEO. “This recognition from NCQA indicates our shared attention
to continuously improving health outcomes for the communities we
serve.”

ABOUT TRILLIUM HEALTH RESOURCES

Trillium Health Resources is an innovative health plan for individuals with
serious behavioral health, intellectual/developmental disabilities, and
traumatic brain injury in 46 counties in North Carolina. Through contracts
with NCDHHS, we serve Medicaid members on the Tailored Plan and NC
Medicaid Direct, state-funded recipients who are uninsured, and members
on the Innovations Waiver. Trillium’s mission is transforming lives and
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building community well-being through partnership and proven solutions.
We take an integrated approach to health and wellbeing, coordinating
care across multiple systems to achieve improved health outcomes, quality
of care and efficient use of resources. Trillium is dedicated to meeting the
unique needs of the individuals and communities we serve, and remains
focused on delivering the right services, in the right amount, at the right
time. For more information, visit www.TrilliumHealthResources.org.

ABOUT NCQA

NCQA is a private, nonprofit organization dedicated to improving health
care quality. NCQA accredits and certifies a wide range of health care
organizations. It also recognizes clinicians and practices in key areas of
performance. NCQA'’s Healthcare Effectiveness Data and Information Set
(HEDIS®) is the most widely used performance measurement tool in
health care. In recognition for its leadership in diversity, equity and
inclusion, NCQA has won the Excellence in Diversity Award from the
Chesapeake Human Resources Association. NCQA's website (ncga.org)
contains information to help consumers, employers and others make
more-informed health care choices. NCQA can be found online

at ncga.org, on Twitter @ncga, and on LinkedIn

at linkedin.com/company/ncga.
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