
A provider needs to

submit an 
authorization.

What is the 
member's benefit 

plan?
State

Medicaid Direct

Tailored Plan

TThhee  pprroovvidideerr  
ssuubbmmititss  tthhee  aauutthh  
tthhrroouugghh  PPrroovvidideerr  
DDirireecctt  ttoo  TTrrilliuilliumm..

Is the service 
considered 

behavioral health or 
physical health?

Physical health

Behavioral health

What kind of 

service is it?

Cell and Gene Therapy, 
Inpatient, Lab Testing,  

OT/PT/Speech, 
Ophthalmology,  Post 

Acute Care, other

Vision

Imaging, 
Interventional Pain 

Management, 
Musculoskeletal 

Surgeries, 
Radiation Oncology

Genetic Testing

Outpatient Cardio 
Procedures

DME, LTSS,  PCS, 
PDN, Transplants

The porvider 
submits the auth 

through 
iTransact to 

Trillium.TThhee  pprroovvidideerr  
ssuubbmmititss  tthhee  aauutthh  

ttoo  EvEviCiCoorree

TThhee  pprroovvidideerr  
ssuubbmmititss  tthehe  aaututhh  

ttoo  EEvvoolelenntt

TThhee  pprroovvidideerr  
ssuubbmmititss  tthhee  aauutthh  
ttoo  TTuurrnniinngg  PPooiinntt

TThhee  pprroovvidideerr  
ssuubbmmititss  tthehe  aaututhh  
ttoo  CCeenntteennee  VVisisioionn

TThhee  pprroovvidideerr  
ssuubbmmititss  tthehe  aaututhh  
ttoo  CCCCHH  tthhrroouugghh  

AAvvaailitilityy

Auth Routing

Note that this diagram only covers electronic auth submission, not phone auths, faxed auths, or Availity. 

Claims for all Tailored Plan services except NEMT, pharmacy, and vision must be sent to Trillium. To check on 

a specific physical health service or procedure for Trillium Tailored Plan members, use the Pre-Auth Tool.

The porvider 
submits the auth 

through 
iTransact to 

Trillium.

https://network.carolinacompletehealth.com/resources/availity-essentials.html
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