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OPPORTUNITY FOR PITT COUNTY PROVIDERS! 
 

The due date for the Letters of Intent is February 1st.  Letters of Intent submitted beyond this date will NOT be 
accepted, as it is unfair to accept late submissions by some organizations while others work diligently to submit 
their information on time. For more information please contact Kahla Hall at kahla.hall@vidanthealth.com or 
252.847.0692.  

 
CI AND PROVIDER DIRECT DOWNTIME - SATURDAY, JANUARY 9 FROM 8 A.M. TO NOON 
 

Due to required capacity and resiliency work in our host Data Center we must shut down a select set of Trillium 
application servers starting at 8:00 AM Saturday, January 9th.  We expect all services to be returned to normal 
operation before noon on Saturday

 

 

STAY UP TO DATE WITH TRILLIUM OPPORTUNITIES AND COMMUNITY HAPPENINGS! 
FOLLOW US ON FACEBOOK AND TWITTER!  
 

Trillium is active on social media and invites everyone to follow, like and share. Check us out! 
 

Trillium Facebook                                     

Trillium Direct Connect for Recovery       

Trillium Direct Connect for Enrichment    

Twitter                                                      
 
 

 

mailto:kahla.hall@vidanthealth.com
http://trilliumhealthresources.org/
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygff3_ZQ-CjILNxjOyEoPOSJo0WufIp2wTirmyvmgzTpaP4jczphzVxX_MQJXCHaEMUs_zpMnPQeUBa_csU8uvUMEXwy2DF84on8xCMVdJ95u3KBTPkVPlM6y3VdKbh9mzASL_rV6gssjjO4krNi5ZL6Q==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygflk4xLNIl9nG-elHpCu44iHQnSmJv3mVKqzcGUzMirCV1zRIBFzRuvzTAuM0xlclmwGKYygDGXVZdwbYf8gjfytDBRe1mSU1uYbyrMCg9_RRMObp-r0d12mEdlND81YDwwBUJCvcVx5kFMOUZlWCq2vzb3NT6uyEW5ojSkXRF3GdEtE3fOhFuoQ==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYggxA_KdIYJuN8iGfhcuF8EG3O4Fx3km8lv2Q1ZI_GgpGcG2sBUt-08vCvCYsjLRG2St2iBtJdBFa_KS91g1kNYFYS1b52REfWMVdqcBlQk4xiawHDQu7-IGzdzqLf17tne69qcqLOFyF9N3rGPfbzjzG9n8gOM0krni3Nmh3LtxTDYqvbSKUg6yh4XNyrpm4mrtcCOQWS7F&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygfy-JQRGEquJxb_fmXcQcXUHO0thN0Qw2DFmh1-erIP3Zx1GO-eFTTiz0h9ZVgtQNqqPeWx5KD9KDuacyoVdGtIvxeWCgblPick1cyWx_vg1ZABCLYGyhLoQ==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
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ATTENTION ALPHA PORTAL PROVIDERS 
This is a reminder that as of the close of business on Thursday, December 31, 2015, AlphaMCS, including the 
Alpha Provider Portal, was shut down and is no longer available. We apologize for this inconvenience

 
TRANSITIONS TO COMMUNITY LIVING (AMTCL) STATE BENEFIT PLAN (TARGET 
POPULATION) IS NOW AVAILABLE IN PROVIDER DIRECT (PD) 
The new State Benefit Plan (Target Population), Transitions to Community Living (AMTCL), is now available as 
an option when completing New Enrollments and Client Updates in the Provider Direct (PD) system. 
Transitions to Community Living (AMTCL) will be used with the new Tenancy Support Service and the criteria 
for assigning this State Benefit Plan is provided below.   
Transitions to Community Living (AMTCL) 
 
The AMTCL benefit plan consists of adults, ages 18 and over, who have been identified as participating in the 
N.C.-U.S. DOJ Settlement Agreement. Without the covered treatments and support, these individuals could 
experience impaired functioning that would compromise their ability to transition to or remain housed in the 
community and put them at risk for remaining in or admission to an institutional setting. Participation in the 
settlement agreement is evidenced by: 
 

1 Having a verified diagnosis of SMI or SPMI, AND 

2 Living in an ACH, OR 
3 Receiving treatment in a state hospital, and upon discharge will have unsafe or unstable housing, OR 
4 At Risk of living in an ACH. "At risk" categories of individuals include, but are not limited to: 
5 Individual is being discharged from state hospital and is homeless or has unstable housing. 
6 Individual with SMI/SPMI is seeking ACH admission, as evidenced by PASRR screening. 
7 Individual had two (2) or more community hospital or Emergency Room visits for psychiatric reasons in 

past two years. 

8 Individual accessed Facility Based Crisis, Mobile Crisis Management, or Crisis Center Services for two 
(2) or more crises in past year. 

9 Individual is paying 50 percent of monthly resources (income and/or benefit) in rent. 

10 Individual is Homeless (unable to acquire and maintain regular, safe, secure and adequate housing, or 
lacks "fixed, regular, and adequate night-time residence"). 

11 Individual previously lived in an Adult Care Home. 

12 Individual has had criminal justice involvement within the last two (2) years as a result of their mental 
illness. 

13 Individual has already been identified as part of the Transitions to Community Living Initiative (for 
example, is receiving TCL In-Reach, has been referred for a TCL housing slot, has transitioned to TCL 
housing in community, etc.). 

14 Other reason housing is considered unstable (to be reviewed by DHHS) 

  
Individuals covered by this plan can and may include individuals that have been approved for a housing slot 
and/or are participating in a Supported Employment program that meets fidelity to an evidence-based model. 
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Individuals who meet eligibility for AMTCL also meet AMI and must be enrolled to pay for services necessary 
to sustain supportive community living while participating in TCL. 
 
Individuals may also be eligible for other benefit plans, but the other benefit plans would be considered 
secondary. 

 
HAVING ISSUES OPENING DOCUMENTS ON THE TRILLIUM WEBSITE? 
 
If you are using Internet Explorer and experiencing issues when opening forms that are found on the Trillium 
website, you are not alone. Luckily there are simple steps that you can take to fix this issue. Try this to see if it 
resolves your issues.  
 
Explorer 8 and later 

1 Open Internet Explorer, and choose Tools > Manage Add-ons. 

2 Under Add-on Types, select Toolbars and Extensions. 
3 In the Show menu, select All Add-ons.  
4 In the list of add-ons, select Adobe PDF Reader.  

Note: If you do not see the Adobe PDF Reader add-on, try the other options on the menu. For example, 
on some systems, the add-on appears when you select Run Without Permission. 

5 Click the Enable or Disable button (it toggles depending on the status of the selected add-
on): Enable sets the Adobe PDF Reader add-on to open PDFs in the browser. Disable turns off the add-
on so it does not open PDFs in the browser. Select Adobe PDF Reader, and click the Enable/Disable 
button.

 

SAVE THE DATE  
 

January Opportunities  
 

Human Rights and Ethical Issues of Involuntary Commitment 
 Tuesday, December 8 from 11:30 a.m. to 1:00 p.m. 

Outer Banks Hospital, Medical Office Building 
4800 S Croatan Hwy, Nags Head 

 
Mental Health First Aid Training 

 Thursday, January 21 from 8 a.m. to 4:30 p.m. 
Brunswick County Cooperative Extension Service 
Bolivia, NC 
View More Information 

 
Understanding Mental Health Diagnosis in IDD 
 

 Friday, January 22 from 9 a.m. to 4 p.m. 
Wilmington, NC 
View More Information  

 
 
 

http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygfIVMDiGw27kEvyZ9dq-G7Yr1QoJGi8OK1ueyRi1W5GhMJjWDT59JTcWZYqgAqDyza3x8dA4rKV5HjaUZTS3Zw6JTvar3EHMSMV2Gt2YzUdhtXXRE4QgTtfatuipvKBvQQ5GphycjcVAJ57ZkKHa5Dof3DhPEKC5tLoTfHjpS4QW4HFxlh6uceuGv50cpYGPazVaVc1XAuJfo=&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygfmgMNmtx5_eGZSW1lfVKJPrXv9oq5f1klTieaqXP_kpHcCQEW5KJNskAuuWlDbAT8oIHdrajFCq2U4GEeeU_p0Vv-V2sM_V2ArJLKav-h3qHCzdX3OPD__hYBUzWsf6uipteoCZXq-LFa0OkDLjti_KnDiktjILjGXgaVRvLtNORVh06glM1AdA==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
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February Opportunities 
12th Annual Jean Mills Health Symposium 

 Friday, February 5 from 8:30 a.m. to 2:30 p.m. 
Greenville, NC 
View More Information 

 
 

 

 
STAY CONNECTED: 

 
 

 

Trillium Facebook                                    

Trillium Direct Connect for Recovery      

Trillium Direct Connect for Enrichment   

Twitter                                                      

 If you have questions regarding the content of 
this  email please contact: 
 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 
  
Administrative & Business Matters - (866) 998-2597 
 24/7 Service Enrollment -  (877) 685-2415  

 

http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygfDY7JGTKYN7AleMOhR31gJpRWgQIm4kj3MLRRWejXZJtByBodh3tG3mMOfW6_vAgbbIxz_moa5HUPzf0Uc6E0C_Bk-iFpxh0V0rPcFjkamJ3DxyHL6bC1iAnlZ6w8IjcCj1h3itqjfuGPxVnpV9RjnoiCiprQ5V3BztL39NV0tR0tMpPmOoQ7PfnrfxH6JeWRxdgIojfZVdX4UvXJXOvyTqTPi-ONsVzKnA1CI70Y8dN2LqJ_qTi2oA==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
https://www.facebook.com/pages/Trillium-Health-Resources/110271149011901?fref=ts
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Recovery/429335540528326?fref=ts
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Enrichment/559749740768515?fref=ts
mailto:Rebbecca.Basden@TrilliumNC.org
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZG502o8UORSMIeyZLVuP0SZifYAoPK4N9OohduYNJoo61tPHicaDn4THNbRGbTObPcI7gdwGThTvfWwxuH0gtzxESuR2m3J1FI6VzN1jC11NwRSBAJPZAv8jscYiBIUSH2HZjWY1-E2jnIX5DmbKXG4b4Qcfx8IAikqk-sfFVCTvMnwtBABV4uh9ck_h8Gebv&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZlXrMDuhJKHUxbUJ7qigOvXat0ePak1vlza8GRWyykBQMBoXfZgU7nbYy201F8Ite2B-vnCiRkWGfrLtYXRpfGFRKZ-tAlWFlOzigOIMS42lcj8UJG7UDP7mLjo7Na5haCk6F2IHV-ok9TrxTwg6utz1nK1GySb3FQBCzryq_n_jxr32FVAlpzzM3aXvLP9Lw2eRGZRtikYAXn2uNJrh6HQ==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpN9dsg1NR_xidVe5zOONSaNTYXBtE8NO5oNGdjAQlOpGMJx4ew0MINSTvuxRn9ALhO8gohR-in3NpiG0Nf5tSSqJVvCUw_Jfu0w-5NNcoaaGZCTCci2gCWsdWnxLpJuftilmumEXajHqdQKdEvfg08jeq64vg7sAS2P7GyHWXMzHXwV1GJT-q1XrJxV0cb2AzygDGmFcyllSGIa9IjXYv2_m_AaK6XVFg==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
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