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NEW - RECLASSIFICATION OF ANCILLARY SERVICES  

NEW ADJUDICATION REASON CODE 1229 
Effective April 7, 2016, Trillium Health Resources is implementing a new adjudication reason code of 1229 - 
Ancillary services covered under per diem rate. The change affects institutional inpatient claims billed with 
ancillary charges only. If the room and board claim line approves, then the ancillary charges reported on the 
claim will reflect the new adjudication reason code 1229 - Ancillary services covered under per diem rate. 

No action is required by Providers. 

Please contact your Claims Specialist if you have any questions regarding this change. 

NEW - PROVIDER TRAINING OPPORTUNITIES

SAVE THE DATE – ATTENTION INNOVATIONS WAIVER PROVIDERS 

AGENCIES  
On April 5-6, 2016, Trillium will be hosting Supported Living: What's the 
Difference? Provided by national experts and staff from DMA, DMH-DD-
SAS, and DSOHF. This is a regional, 2-day training for Innovation Waiver 
provider agencies within the Trillium network that have an interest in 
providing the Supported Living service definition. The objective of the 
training is to offer an understanding of the Supported Living principles, and 
strategies for operationalizing these principles within your organization under the NC Innovations Supported 
Living service definition. 
This 2-day training will focus on an overview of Supported Living concepts and service definition, and will 
include small group work on both days to examine these concepts in further detail. 
The location of the training is the Auditorium, on the campus of Martin Community College. The address is: 
1161 Kehukee Park Road, Williamston, NC, 27892. The training is from 9:00 am-5:00 pm both days, with sign-
in from 8:00-9:00 am. 
Continue to check our website as more information becomes available regarding this training and registration 
details. 

http://trilliumhealthresources.org/
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FREE INTERACTIVE TRAIN-THE-TRAINER EVENT  
Join the National Disability Institute and the Collaborative for a FREE Interactive Train-the-Trainer Event Near 
You. Read More 

WORKING WITH CFA  
Learn how Trillium Health Resources works with the Consumer and Family Advisory Committee at the NAMI 
sponsored event. Read More  

GIVE AN HOUR – PROVIDER FOCUS  
Join Trillium Health Resources and Give and Hour for this Lunch and Learn that focuses on Licensed 
Independent Practitioners. Read More    

SAPHE YOUTH ADVOCACY TRAINING 
Read More  

EFFECTIVE CBT SUPERVISION 
Read More  

ETHICS: MATTERS OF CONSCIENCE OR MATTERS OF LAW? 
Read More  

USEFUL LINKS AND OTHER INFORMATION YOU SHOULD KNOW 

Voter ID Law - Healthcare Facilities 

CMS released tipsheet that helps determine provider eligibility for the 
broadband access exclusions  

A+KIDS/ASAP Talking Points and Tips for Providers 

Revised Opioid Overdose Prevention Toolkit is now available from SAMHSA 

Comprehensive manual for treatment professionals - Counselor's Family Education Manual 

ADDITIONAL LOCATION FOR THE MONTHLY PROVIDER MEETINGS NOW AVAILABLE 
Trillium has added another in-person location at our 112 Health Dr. Greenville, 
NC 27834. This location has limited seating and can only accommodate 20 
people. Trillium is requesting that if you would like to attend the meeting at this 
location, please RSVP to Donna Brown at Donna.Brown@TrilliumNC.org. In 
the subject line of the email, please type, "RSVP for Monthly Trillium Provider 
Meeting at Health Dr." In your email, please include your agency name, how 
many people will be attending and the date of the provider meeting. 

http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZb-2O_SnH4-XmjQba9wYb4FaeeYZy5SYOUaBGyAWQatYXn8WlmxkRDD-cTW0cYS-qP101Je7RXCRgFPhk0G4kNZfwjPZTwf8G8bHgbuRlV8RdOhvZzi6gb4m5p8u7V7S2WvY_MvFJLMLIhCfTCmMLgPWr8WsaAu5LG_t_7qu11zjLtBHSKecDRs3jKe8NpkvwnYbfCOP_XjQYtigDrNP3-1w==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZbO56hSjLPnDy_ykfz3Faig3KNVe3BWwlo9xWrjtMJPDkZhFK4auQx-s6o0O_G8JWEUwAwoqo_fZAPo-oyGGAcJmuQmhQkR0FDBIbfnAquPMhtW7YyVH1cW57XRQLjR6VDqCAX3Vw4NutmhrMqh5HUBczVQQaynCCSgomQVig-93QUny7xWwtI-A==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZb29xdom5098qIBCYgC3TPXqYx63GXJD5lN0Y7irYxaqnsIo2pwD3D7kwofsNsWCeGBlLOPbroU-T4ynQWqRweYJKAkCOd57GS4KF2pUoew7EQMJ2hFGihx-xNSDNLTU5QKGuBVUfltzzyvrMvDnWnBlpYGHl7nR-qiWWvLUAz2ZoiHrFlcW4c11tmU--DVUD-euA3-37Vw9R3YYqCrDI2Eg==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZb_iKzrBlIGuNBclsCxPOMrvEvay6-Kmewj1I3HmVdTi3pDVGsaKPhqSuNxVdvM0H0aWAUswkcnJmhEfqjVn_YK9DKRxUVA8IBT4vj2guZBQH3-6bdFnLLHppQCCo9PxJSDa_QA07PfFQ-OEsCevSUI0ymbBqo2rATUWpmAMB8S5oeWKKpvRssVg==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZbvwdddTF0jvh-geqQtFtaGJdxlUIdq1OozNJG8SXFJl16xf-rRWN4Dr9t2sFYDOqpq35n7apkIN-LqWIK125BOPjey2W3EKW_wHRjSy2OzPD1lbi2GX0UYyrJS-BcjwWpIBCp7AJ1xk8y4flUpKgo49z1cOo6bq0FgcsKg7chNUPS21JCYquZjQ==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZbbXjCMDNDrjjNR-zkD0y8wWRUoRk3Uzl3IdxLzYw8ecTRknNczqyqDhb5f2iuwTEczZ6MGd60OxpLDaBu542_kvsZN6bFKf1J132SSy_FpdYwmV2pNtST6FI4O-L3-_XMCyOlvQM-T-gX0AkdKYnQuRJ6UpPiQkNx3hqAyPaf_b1xeWdMfpOrvYZDd5Iqek0oq0v41aSnqXk=&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZb09gQ6xoEM7Seq3ScFNedd7vQhcQ8ckDRvPnCbmv2aPvFALUb3hetuUY29KUBL5tuDNbRqIy1vTz0HXEmV9mNbFuxeBJqE_NlASfeRniRBt1YchUi0XGgoQsQuMlzbbkzgn0xyo8KQmQVyOLq3J2WTlgnuNsP1vnNi8XYNUhga951vDQz4XLCrQ==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZbRKY6nhiw5pZOrdp-wSIL1MPnv8we9LqhKofuq3j8Wdi4o9Rbt2VF3ROCn1vhROQdpVDU_CIWyOrpqwJ-CcAQAR8mIz3jgkBHzOGNItA1Oa_UohynbN9VGuhUxx5fhEnrMQnz71i0XPPzR4IAdXhgHyQmYs01zYajcZerJp--G0JlLwecMF7B6w==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZbMd3aS7FBf3efK1Y4luuzsVVajS6yhztYYByHfDVPqM2V7Cn0idSR8ateGDgdMHoFK4fyMpKhLJ1xbkRrdGoONjmT7XjLLeCuSqSNMHgIgiZUe6ERsDEVFNMKfOJGGKu4uPA-YcmoO0YMCc2xCkMmAn07BUcR6v8zZN7IUfPeNg4NIWVtjLLlag==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftk0-_S3F8fFNAN3MOzJwuy_va58QceFORUWE7qszsiiEBCOf93_UApQFfkJV67EA1WoJineTjR-gWsEkppkCUUTSa4Kf-6a44pr1sAtV3XDyFKcHAy4P9LZi9F0DWkc7Zwc5uGknXGx2NnRsunCwQEfgGOFHafHGiI68HnADD2C0GgRNdQ-hw0-QcpUtJc3C_s8XYKRIKlXyX4az44pGCT0=&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftk0-_S3F8fFNcxS02q4U_o_5f7z7p0qzEfoP3AyeKLGZz80Tr3RJBf0fwB-xFsmt3alIxLokM7ADWRQbxzchrPKoHQatsXJu8YkM1YlJRBXJexUohmIdfBov5bBcgx1taiaD8OXxRdbi3izKS3Frtqg=&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
mailto:Donna.Brown@TrilliumNC.org
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For each provider meeting that you would like to attend at the Health Dr. location, you will need to send an 
email to RSVP due to the limited seating. You will receive a confirmation email if there is seating available or 
you will receive information about being placed on a wait list that will operate on a first come, first serve basis. 
This meeting will be set up like the meeting we host in Jacksonville with a video screen and the ability to 
interact with the presenters at the live meeting in Wilmington.
The need to RSVP will only be for the Health Dr. location. The meeting will continue to operate with the live 
meeting in Wilmington, 3809 Shipyard Blvd. Wilmington, NC 28403, with the remote locations in Jacksonville, 
165 Center St. Jacksonville, NC 28546 and 112 Health Dr. Greenville, NC 27834. The WebEx will still be 
available for those of you who prefer that option. If you have any specific questions or concerns regarding this 
meeting, please contact your Network Operations Liaison  

STAY UP TO DATE WITH TRILLIUM OPPORTUNITIES AND 
COMMUNITY HAPPENINGS! FOLLOW US ON FACEBOOK AND 
TWITTER!  
Trillium is active on social media and invites everyone to follow, like and 
share. Check us out! 

Trillium Facebook        

Trillium Direct Connect for Recovery     

Trillium Direct Connect for Enrichment 

Twitter        

STAY CONNECTED: 

Trillium Facebook 

Trillium Direct Connect for Recovery 

Trillium Direct Connect for Enrichment  

Twitter 

 If you have questions regarding the content of 
this  email please contact: 
 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 

Administrative & Business Matters - (866) 998-2597 
 24/7 Service Enrollment -  (877) 685-2415 

https://www.facebook.com/pages/Trillium-Health-Resources/110271149011901?fref=ts
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Recovery/429335540528326?fref=ts
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Enrichment/559749740768515?fref=ts
mailto:Rebbecca.Basden@TrilliumNC.org
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygff3_ZQ-CjILNxjOyEoPOSJo0WufIp2wTirmyvmgzTpaP4jczphzVxX_MQJXCHaEMUs_zpMnPQeUBa_csU8uvUMEXwy2DF84on8xCMVdJ95u3KBTPkVPlM6y3VdKbh9mzASL_rV6gssjjO4krNi5ZL6Q==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygflk4xLNIl9nG-elHpCu44iHQnSmJv3mVKqzcGUzMirCV1zRIBFzRuvzTAuM0xlclmwGKYygDGXVZdwbYf8gjfytDBRe1mSU1uYbyrMCg9_RRMObp-r0d12mEdlND81YDwwBUJCvcVx5kFMOUZlWCq2vzb3NT6uyEW5ojSkXRF3GdEtE3fOhFuoQ==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYggxA_KdIYJuN8iGfhcuF8EG3O4Fx3km8lv2Q1ZI_GgpGcG2sBUt-08vCvCYsjLRG2St2iBtJdBFa_KS91g1kNYFYS1b52REfWMVdqcBlQk4xiawHDQu7-IGzdzqLf17tne69qcqLOFyF9N3rGPfbzjzG9n8gOM0krni3Nmh3LtxTDYqvbSKUg6yh4XNyrpm4mrtcCOQWS7F&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygfy-JQRGEquJxb_fmXcQcXUHO0thN0Qw2DFmh1-erIP3Zx1GO-eFTTiz0h9ZVgtQNqqPeWx5KD9KDuacyoVdGtIvxeWCgblPick1cyWx_vg1ZABCLYGyhLoQ==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZG502o8UORSMIeyZLVuP0SZifYAoPK4N9OohduYNJoo61tPHicaDn4THNbRGbTObPcI7gdwGThTvfWwxuH0gtzxESuR2m3J1FI6VzN1jC11NwRSBAJPZAv8jscYiBIUSH2HZjWY1-E2jnIX5DmbKXG4b4Qcfx8IAikqk-sfFVCTvMnwtBABV4uh9ck_h8Gebv&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZlXrMDuhJKHUxbUJ7qigOvXat0ePak1vlza8GRWyykBQMBoXfZgU7nbYy201F8Ite2B-vnCiRkWGfrLtYXRpfGFRKZ-tAlWFlOzigOIMS42lcj8UJG7UDP7mLjo7Na5haCk6F2IHV-ok9TrxTwg6utz1nK1GySb3FQBCzryq_n_jxr32FVAlpzzM3aXvLP9Lw2eRGZRtikYAXn2uNJrh6HQ==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpN9dsg1NR_xidVe5zOONSaNTYXBtE8NO5oNGdjAQlOpGMJx4ew0MINSTvuxRn9ALhO8gohR-in3NpiG0Nf5tSSqJVvCUw_Jfu0w-5NNcoaaGZCTCci2gCWsdWnxLpJuftilmumEXajHqdQKdEvfg08jeq64vg7sAS2P7GyHWXMzHXwV1GJT-q1XrJxV0cb2AzygDGmFcyllSGIa9IjXYv2_m_AaK6XVFg==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
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