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RESOURCES THAT ASSIST WITH CLAIMS PROCESSING   
 
Trillium Health Resources has available resources to assist with claims processing. Our 

website is designed to support you with easy access to the tools, information and resources you need 
including recorded modules on claims processing which are located in The Provider Learning Portal. 
  
Webinars are accessible in Provider Direct to assist with your training needs listed under Training Materials. 
The training webinars are specific to the following: 
 

 Authorizations Training 
 Client Search, insurance & Benefit Plan Training 
 Client SIS, Clinical Documents & Crisis Plan Training 
 Client Update Training      
 Dashboard Training 
 Discharge TAR Training 

 

 Enrollment Training 
 File Transfers Training 
 System Administrator Training 
 TAR Training 
 Claims CMS 1500 Training 
 Claims UB04 Training    

 
  
Guidelines, Forms and Links are available under Provider Documents & Forms on our website and are specific 
to the following: 
 

 837I Institutional Health Care Claim 
 837P Professional Health Care Claim 
 Claims Request Form          
 Claims Request Form Instructions 
 Claims Request Form Purpose 
 Claims Caseload/Provider Split 

 

 Direct Deposit Request Form 
 EOB Denial Codes 
 Remittance Advise (RA) Companion Guide 
 Replacement-Voided-Denied Claims 

Process      
 

  
Individual technical assistance with claims processing is available upon request. Please contact your assigned 
Claim Specialist to request technical assistance. The list of assigned Claims Specialists is available at Provider 
Documents & Forms. 

http://act-llc.org/trillium-provider/login/index.php.
http://trilliumhealthresources.org/en/For-Providers/Provider-Documents-Forms/
http://trilliumhealthresources.org/
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ATTENTION PROVIDERS BILLING INSTITUTIONAL CLAIMS VIA PROVIDER 
DIRECT  
    

Trillium Health Resources would like to remind providers submitting institutional claims on the UB04 form via 
Provider Direct, to ensure that other insurance is listed in the appropriate order for FL 50 A-C. These fields 
should be completed in the order of payer. When applicable, Trillium Medicaid should be listed in the last 
populated field as Medicaid is the payer of last resort. 

 

Example: If an individual has other insurance i.e, BCBS and Medicaid, then FL 50A should indicate the primary 
payer and in this example is BCBS. FL 50B should indicate Trillium Medicaid as Medicaid is the secondary 
payer. 
 

If you need further clarification or have questions, please contact your assigned Claim Specialist to request 
technical assistance. The list of assigned Claims Specialists is available at Provider Documents & Forms  
 

 
 
PROVIDER CLAIMS STATUS TO THIRD PARTY BILLERS  
 

When a Provider Agency contracted with Trillium Health Resources uses a Third Party Biller and the Third 
Party Biller calls to inquire about the status of a claim Trillium Health Resources must ensure Protected Health 
Information (PHI) is not violated according to the Health Insurance Portability and Accountability Act (HIPAA). 
 

Trillium Health Resources requires each Provider Agency using Third Party Billers for inquiries on claims 
status, to submit the Business Associate Agreement (BAA) between the Provider Agency and Third Party 
Biller. If Substance Use, the Qualified Services Organization (QSO) Agreement will also be required. 
Until the BAA or QSO is received, Trillium Staff will not be allowed to discuss claims information with the third 
party agencies. 
 

Your agency may be proactive and go ahead and submit these documents via email address 
Claims2@trilliumnc.org or faxed to 252-215-6877. 
 

 
 
 
INFORMATION FROM OUR SOUTHERN REGIONAL DIRECTOR - Deanna 
Campbell   

 
 Southern Region Infographics 
 Consumer and Family Advisory Committee (CFAC) Application 

 
 
 
 
 
 

 

http://trilliumhealthresources.org/en/For-Providers/Provider-Documents-Forms/
mailto:Claims2@trilliumnc.org
http://r20.rs6.net/tn.jsp?f=001tsZXREWydiwV6ydPB4GbvCKU9XzowH3NSwL4RiDpEcE3BsMvDxl74GSp886J9IcFzciMEAmSLgFvrS405f6ak_756oQjDXtswV41oodoHBEHJY211vLaPKA8wMP2CJeUP6ocUPEd3lZDNCnVfNwTbTS3wzKRvCS6v6i1ucwLexKEqi3LoekNgsmaXJDeQ6jruW-fOJz1QbUNDLxMd55G0ZfMqcwUyF8kg2vJ6WUUbLMVt-AmpG0jHg==&c=vsmKxKcSGzZPxvyDEePTDWHhPslSm5l18jp1kH82kBEoLJGFGAqolA==&ch=re6yMSTgGuNhJEIN-fTHKWUtgqXuirWC4Qbl-duTfbyaos7WwZR2mQ==
http://r20.rs6.net/tn.jsp?f=001tsZXREWydiwV6ydPB4GbvCKU9XzowH3NSwL4RiDpEcE3BsMvDxl74GSp886J9IcFAKwl1K3-yp4gO_BmxojtN0L8oNEt9DUWg5_usHJbJu1qSI4X4rTbLIij0j084fZwZaiodH_qm7fs6MdJhPCJgd1hs4-F2KkY485ojgOHjEPyq4lZ7irhx_6OISMmAF-oM1zHApFVBWPi6dyRMEnZVW33nZWXZj98BNaVTod51GzuszFf7azgZg==&c=vsmKxKcSGzZPxvyDEePTDWHhPslSm5l18jp1kH82kBEoLJGFGAqolA==&ch=re6yMSTgGuNhJEIN-fTHKWUtgqXuirWC4Qbl-duTfbyaos7WwZR2mQ==
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PROVIDER TRAINING OPPORTUNITIES 
 
 

DIRECTCOURSE INITIATIVE 
Come hear about a new learning opportunity available to your direct care 
workforce.    Read More  

  
NC TIDE CONFERENCE  
Read More    

NC COUNCIL SPRING POLICY FORUM 
Read More  

SAVE THE DATE – ATTENTION INNOVATIONS WAIVER PROVIDER AGENCIES 
 
On April 5-6, 2016, Trillium will be hosting Supported Living: What's the Difference? Provided by national 
experts and staff from DMA, DMH-DD-SAS, and DSOHF. This is a regional, 2-day training for Innovation 
Waiver provider agencies within the Trillium network that have an interest in providing the Supported Living 
service definition. The objective of the training is to offer an understanding of the Supported Living principles, 
and strategies for operationalizing these principles within your organization under the NC Innovations 
Supported Living service definition. 
 
This 2-day training will focus on an overview of Supported Living concepts and service definition, and will 
include small group work on both days to examine these concepts in further detail. 
 
The location of the training is the Auditorium, on the campus of Martin Community College. The address is: 
1161 Kehukee Park Road, Williamston, NC, 27892. The training is from 9:00 am-5:00 pm both days, with sign-
in from 8:00-9:00 am. 
 
Continue to check our website as more information becomes available regarding this training and registration 
details. 
 
FREE INTERACTIVE TRAIN-THE-TRAINER EVENT 
Join the National Disability Institute and the Collaborative for a FREE Interactive Train-the-Trainer Event Near 
You. Read More 
 

WORKING WITH CONSUMER & FAMILY ADVISORY COMMITTEE (CFA) 
Learn how Trillium Health Resources works with the Consumer and Family Advisory Committee at the NAMI 
sponsored event. Read More  
 
GIVE AN HOUR – PROVIDER FOCUS  
Join Trillium Health Resources and Give an Hour for this Lunch and Learn that focuses on Licensed 
Independent Practitioners. Read More    
 
SAPHE YOUTH ADVOCACY TRAINING 
Read More  

 

 

http://trilliumhealthresources.org/PageFiles/947/Trillium/Save%20The%20Date%20DirectCourse.pdf
http://r20.rs6.net/tn.jsp?f=001tsZXREWydiwV6ydPB4GbvCKU9XzowH3NSwL4RiDpEcE3BsMvDxl74Jsg0PuHrgEdWFeZ4dnX9YTaIVHNiWrA_dZ-FqxdIkzeisO9iQ3Ok6TymzdE6X6wI0PqjdlPlLH_rrklj7cw7YtNPWeYlU8CzukD2goG_YXWDQ73b6mhPiI=&c=vsmKxKcSGzZPxvyDEePTDWHhPslSm5l18jp1kH82kBEoLJGFGAqolA==&ch=re6yMSTgGuNhJEIN-fTHKWUtgqXuirWC4Qbl-duTfbyaos7WwZR2mQ==
http://r20.rs6.net/tn.jsp?f=001tsZXREWydiwV6ydPB4GbvCKU9XzowH3NSwL4RiDpEcE3BsMvDxl74GSp886J9IcFFs9CxpBg3L0nYkR0X9Yo_UybFGa3pNhqGGyRfpJEffuUZSBNLEbqBvspbKvGlu-4ueit6UU-wQyz4S_QsrlOK0LmqdyoPyPHMp5pewHnmTSVHrwOq89egvS64-6i5gEMOgoo9Vmjd9kW2aVpV_vk6gGYa_z45n1IbLVQXxIxifE-aSUY6IFilViLlJLcb_Bk&c=vsmKxKcSGzZPxvyDEePTDWHhPslSm5l18jp1kH82kBEoLJGFGAqolA==&ch=re6yMSTgGuNhJEIN-fTHKWUtgqXuirWC4Qbl-duTfbyaos7WwZR2mQ==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZb-2O_SnH4-XmjQba9wYb4FaeeYZy5SYOUaBGyAWQatYXn8WlmxkRDD-cTW0cYS-qP101Je7RXCRgFPhk0G4kNZfwjPZTwf8G8bHgbuRlV8RdOhvZzi6gb4m5p8u7V7S2WvY_MvFJLMLIhCfTCmMLgPWr8WsaAu5LG_t_7qu11zjLtBHSKecDRs3jKe8NpkvwnYbfCOP_XjQYtigDrNP3-1w==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZbO56hSjLPnDy_ykfz3Faig3KNVe3BWwlo9xWrjtMJPDkZhFK4auQx-s6o0O_G8JWEUwAwoqo_fZAPo-oyGGAcJmuQmhQkR0FDBIbfnAquPMhtW7YyVH1cW57XRQLjR6VDqCAX3Vw4NutmhrMqh5HUBczVQQaynCCSgomQVig-93QUny7xWwtI-A==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZb29xdom5098qIBCYgC3TPXqYx63GXJD5lN0Y7irYxaqnsIo2pwD3D7kwofsNsWCeGBlLOPbroU-T4ynQWqRweYJKAkCOd57GS4KF2pUoew7EQMJ2hFGihx-xNSDNLTU5QKGuBVUfltzzyvrMvDnWnBlpYGHl7nR-qiWWvLUAz2ZoiHrFlcW4c11tmU--DVUD-euA3-37Vw9R3YYqCrDI2Eg==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZb_iKzrBlIGuNBclsCxPOMrvEvay6-Kmewj1I3HmVdTi3pDVGsaKPhqSuNxVdvM0H0aWAUswkcnJmhEfqjVn_YK9DKRxUVA8IBT4vj2guZBQH3-6bdFnLLHppQCCo9PxJSDa_QA07PfFQ-OEsCevSUI0ymbBqo2rATUWpmAMB8S5oeWKKpvRssVg==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
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USEFUL LINKS AND OTHER INFORMATION YOU SHOULD KNOW  
  
Voter ID Law - Healthcare Facilities 
 
CMS released tipsheet that helps determine provider eligibility 
for the broadband access exclusions  
 
A+KIDS/ASAP Talking Points and Tips for Providers 
 
Revised Opioid Overdose Prevention Toolkit is now available from SAMHSA 
 
Comprehensive manual for treatment professionals - Counselor's Family Education Manual  

 
 

PUBLIC COMMENT OPPORTUNITY FOR THE 1115 WAIVER  
 
The NC General Assembly enacted Medicaid Reform legislation in the 2015 Session (HB 372, SL2015-245) 
and charged the Department of Health and Human Services (DHHS) with drafting a Medicaid Section 1115 
Demonstration Waiver as the vehicle for implementing reform. 
DHHS has drafted the 1115 Waiver and it is currently available for public comment.   The Department has 
published a website which offers the opportunity for people to comment in writing on the Waiver 
(http://www.ncdhhs.gov/nc-medicaid-reform ) and has scheduled 12 public hearings throughout the State to 
solicit comment. Three hearings are scheduled in the Trillium catchment area: 
 

 April 13, 2016 
University of North Carolina-Wilmington 
McNeill Hall Lecture Hall 
601 S. College Road 
Wilmington NC 28403 
6:00 p.m. – 8:00 p.m. 

 April 14, 2016 
Greenville Convention Center 
Emerald Ballroom 
303 SW Greenville Boulevard 
Greenville, NC 27834 
2:00 p.m. – 4:00 p.m. 

 April 16, 2016 
College of the Albemarle 
AE 208 
1208 N. Road Street 
Elizabeth City, NC 27909 
10:00 a.m. – 12:00 p.m. 

 
 

 
 
 
 

http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZb09gQ6xoEM7Seq3ScFNedd7vQhcQ8ckDRvPnCbmv2aPvFALUb3hetuUY29KUBL5tuDNbRqIy1vTz0HXEmV9mNbFuxeBJqE_NlASfeRniRBt1YchUi0XGgoQsQuMlzbbkzgn0xyo8KQmQVyOLq3J2WTlgnuNsP1vnNi8XYNUhga951vDQz4XLCrQ==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZbRKY6nhiw5pZOrdp-wSIL1MPnv8we9LqhKofuq3j8Wdi4o9Rbt2VF3ROCn1vhROQdpVDU_CIWyOrpqwJ-CcAQAR8mIz3jgkBHzOGNItA1Oa_UohynbN9VGuhUxx5fhEnrMQnz71i0XPPzR4IAdXhgHyQmYs01zYajcZerJp--G0JlLwecMF7B6w==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftuhoW6CiEIZbMd3aS7FBf3efK1Y4luuzsVVajS6yhztYYByHfDVPqM2V7Cn0idSR8ateGDgdMHoFK4fyMpKhLJ1xbkRrdGoONjmT7XjLLeCuSqSNMHgIgiZUe6ERsDEVFNMKfOJGGKu4uPA-YcmoO0YMCc2xCkMmAn07BUcR6v8zZN7IUfPeNg4NIWVtjLLlag==&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftk0-_S3F8fFNAN3MOzJwuy_va58QceFORUWE7qszsiiEBCOf93_UApQFfkJV67EA1WoJineTjR-gWsEkppkCUUTSa4Kf-6a44pr1sAtV3XDyFKcHAy4P9LZi9F0DWkc7Zwc5uGknXGx2NnRsunCwQEfgGOFHafHGiI68HnADD2C0GgRNdQ-hw0-QcpUtJc3C_s8XYKRIKlXyX4az44pGCT0=&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://r20.rs6.net/tn.jsp?f=001lkQu_GZGm8mv6EBy4SafhouWHqLMd7mASudvlqtdkWoP4Z9VBM9ftk0-_S3F8fFNcxS02q4U_o_5f7z7p0qzEfoP3AyeKLGZz80Tr3RJBf0fwB-xFsmt3alIxLokM7ADWRQbxzchrPKoHQatsXJu8YkM1YlJRBXJexUohmIdfBov5bBcgx1taiaD8OXxRdbi3izKS3Frtqg=&c=Ge3-GOzLvauKV4TGlu1aQTaqTjcp9qs-iXY7Z_7ZxSYhMkQYDe_lSw==&ch=a7cIkFLnp2dYb-W6yV9rT81hpIHaGSckDZGIm5fsPhp1_NagDRvh1Q==
http://www.ncdhhs.gov/nc-medicaid-reform
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NEW ADJUDICATION REASON CODE 1229  
 

Effective April 7, 2016, Trillium Health Resources is implementing a new adjudication reason code of 1229 - 
Ancillary services covered under per diem rate. The change affects institutional inpatient claims billed with 
ancillary charges only. If the room and board claim line approves, then the ancillary charges reported on the 
claim will reflect the new adjudication reason code 1229 - Ancillary services covered under per diem rate. 

    

No action is required by Providers. 

 

Please contact your Claims Specialist if you have any questions regarding this change. 
 

 

ADDITIONAL LOCATION FOR THE MONTHLY PROVIDER  
MEETINGS NOW AVAILABLE 
 
Trillium has added another in-person location at our 112 Health Dr. Greenville, 
NC 27834. This location has limited seating and can only accommodate 20 
people. Please RSVP to Donna Brown at Donna.Brown@TrilliumNC.org. In 
the subject line of the email, please type, "RSVP for Monthly Trillium Provider 
Meeting at Health Dr." In your email, please include your agency name, how 
many people will be attending and the date of the provider meeting.  

Provider Meetings occur the  
3rd Thursday of each month beginning at 10:00 a.m. 

 

 
STAY UP TO DATE WITH TRILLIUM OPPORTUNITIES AND 
COMMUNITY HAPPENINGS! FOLLOW US ON FACEBOOK AND 
TWITTER!  
 

Trillium is active on social media and invites everyone to follow, like and 
share. Check us out! 

Trillium Facebook                                         

Trillium Direct Connect for Recovery         

Trillium Direct Connect for Enrichment     

Twitter                                                           
 

STAY CONNECTED: 
 

Trillium Facebook                                    

Trillium Direct Connect for Recovery      

Trillium Direct Connect for Enrichment   

Twitter                                                      

If you have questions regarding the content of 
this  email please contact: 
 Rebbecca Basden 
 Network Communication Specialist 
 Rebbecca.Basden@TrilliumNC.org 
  
Administrative & Business Matters - (866) 998-2597 
 24/7 Service Enrollment -  (877) 685-2415  

 

mailto:Donna.Brown@TrilliumNC.org
https://www.facebook.com/pages/Trillium-Health-Resources/110271149011901?fref=ts
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Recovery/429335540528326?fref=ts
https://www.facebook.com/pages/Trillium-Direct-Connect-for-Enrichment/559749740768515?fref=ts
mailto:Rebbecca.Basden@TrilliumNC.org
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygff3_ZQ-CjILNxjOyEoPOSJo0WufIp2wTirmyvmgzTpaP4jczphzVxX_MQJXCHaEMUs_zpMnPQeUBa_csU8uvUMEXwy2DF84on8xCMVdJ95u3KBTPkVPlM6y3VdKbh9mzASL_rV6gssjjO4krNi5ZL6Q==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygflk4xLNIl9nG-elHpCu44iHQnSmJv3mVKqzcGUzMirCV1zRIBFzRuvzTAuM0xlclmwGKYygDGXVZdwbYf8gjfytDBRe1mSU1uYbyrMCg9_RRMObp-r0d12mEdlND81YDwwBUJCvcVx5kFMOUZlWCq2vzb3NT6uyEW5ojSkXRF3GdEtE3fOhFuoQ==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYggxA_KdIYJuN8iGfhcuF8EG3O4Fx3km8lv2Q1ZI_GgpGcG2sBUt-08vCvCYsjLRG2St2iBtJdBFa_KS91g1kNYFYS1b52REfWMVdqcBlQk4xiawHDQu7-IGzdzqLf17tne69qcqLOFyF9N3rGPfbzjzG9n8gOM0krni3Nmh3LtxTDYqvbSKUg6yh4XNyrpm4mrtcCOQWS7F&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001t9leat7qlwOUop6pZ9DTM_16-bxLjBQnKURsNcaDTlqC-hUir64EYlEIelZ3eygfy-JQRGEquJxb_fmXcQcXUHO0thN0Qw2DFmh1-erIP3Zx1GO-eFTTiz0h9ZVgtQNqqPeWx5KD9KDuacyoVdGtIvxeWCgblPick1cyWx_vg1ZABCLYGyhLoQ==&c=vk5DuIA_HE6eb8IaMmej4uZRy8-7QFHAFVJ48guLqnf2KxcBck5V2A==&ch=3UPoofXLHWrlqqbuYyHm2mkzmuqU8ji5hRBOa1DK-WAgXvie0QcCMg==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZG502o8UORSMIeyZLVuP0SZifYAoPK4N9OohduYNJoo61tPHicaDn4THNbRGbTObPcI7gdwGThTvfWwxuH0gtzxESuR2m3J1FI6VzN1jC11NwRSBAJPZAv8jscYiBIUSH2HZjWY1-E2jnIX5DmbKXG4b4Qcfx8IAikqk-sfFVCTvMnwtBABV4uh9ck_h8Gebv&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
http://r20.rs6.net/tn.jsp?f=001qQB3qymbCIMCzVHYHVLQrvZ6p52FUV4pGjx8zK_YmU9IsM_YwIXDPpBggT48jSHZlXrMDuhJKHUxbUJ7qigOvXat0ePak1vlza8GRWyykBQMBoXfZgU7nbYy201F8Ite2B-vnCiRkWGfrLtYXRpfGFRKZ-tAlWFlOzigOIMS42lcj8UJG7UDP7mLjo7Na5haCk6F2IHV-ok9TrxTwg6utz1nK1GySb3FQBCzryq_n_jxr32FVAlpzzM3aXvLP9Lw2eRGZRtikYAXn2uNJrh6HQ==&c=KphHgASWdoENG6d2yGxSuOlmJzlWEhMM9CNC3ZEXbPAi1_tJUtuIBw==&ch=8kwTNpZIHGNSl2fbMadO27XoXrkksIJeE4NFB3GKPhJQfTktctTRhw==
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