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PROVIDER MEETING 
NOW OCCURS 
BI-MONTHLY

The Provider Meeting has 
changed to an every other 
month format. The next 
Provider Meeting will occur on 
March 16 from 10am to noon.

UPCOMING MEETINGS 
March 16 from 10am - noon
May 18 from 10am - noon
July 20 from 10am - noon
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WHAT YOU SHOULD 
KNOW

Important NewsBreak Reminders 
NewsBreak 74 - Attention IPS-SE 
Providers

NewsBreak 76 - Newly released 
ACTT and PSR Request for 
Proposal

Attention Nash County Providers - 
Provider Direct Training
Today, 3/10/2017, is the last 
day to register for the Provider 
Direct Training for Nash County 
Providers.
REVIEW

REMINDER: QIP’s Due July 31
All 2016-2017 Quality 
Improvement Projects (QIPs) are 
due on or before 7/31/17. Any 
fully contracted provider agency 
with a state contract is required to 
submit three QIPs for fiscal year 
2016-2017.  A recommended 
template and scoring tool can be 
found on the Trillium website (For 
Providers - Provider documents).  
Please submit QIPs to 
Qminfo@Trilliumnc.org

Quality Improvement Project Peer 
Review Opportunity
Trillium’s Global Quality 
Improvement Committee offers the 
option for providers to request a 
review of their Quality Improvement 
Projects (QIPs) through a blinded 
peer review. As part of the review 
process, the committee will provide 
feedback regarding how the 
provider may more fully meet the 
expectations outlined by Trillium 
and improve their scores with 
the next submission.  Prior to the 
committee receiving the QIP for 
review, Trillium will remove all 
identifying provider information to 
ensure the committee does not 
know who the provider is and to 
enable the committee to review the 
QIP impartially.  

Any providers wishing to participate 
in the blind peer review, please 
contact Krissy Vestal at 
krissy.vestal@trilliumnc.org.  

All QIPs will need to be submitted 
by 3/31 to be included in the blinded 
peer review.Shared Newsletters

http://www.trilliumhealthresources.org/contentassets/b58913bbe03c46289698ac2147d0f69e/the_network_newsbreak_074.pdf
http://www.trilliumhealthresources.org/contentassets/b58913bbe03c46289698ac2147d0f69e/the_network_newsbreak_076.pdf
http://conta.cc/2mMdjHX
mailto:Qminfo%40Trilliumnc.org?subject=
mailto:krissy.vestal%40trilliumnc.org?subject=
https://indd.adobe.com/view/4a5adc69-7999-4246-a790-957a17111b9b
https://indd.adobe.com/view/4a5adc69-7999-4246-a790-957a17111b9b
http://www.nc-council.org/wp-content/uploads/2017/03/JanuaryFebruary-2017-1.pdf
http://files.constantcontact.com/86582ed6201/06537fd9-b9ef-4630-a042-b717464021f2.pdf?ver=1488835059000


OPPORTUNITIES

Evaluating and Managing 
Depression and Suicidality in 
Older Adults 
March 15, 8:30am to 4:45pm
Greenville, NC

Resource and Information Fair 
2017
March 15, 9am to 2pm
Jacksonville, NC

Mobile Crisis Management Info 
Session - Nash County
March 17, 10am to 12pm
Rocky Mount, NC

Autism Spectrum Disorder: A Life 
Long Journey
March 23-24, 8am to 4pm
Greenville, NC

Operation Medicine Drop
March 25, 10am to 1pm
Greenville, NC

NC Sibling Conference
March 25, 10am to 5pm
Carrboro, NC

Train the Trainer- Supported 
by North Carolina Council on 
Developmental Disabilities
March 14-15 from 9am - 4pm
Charlotte, NC
March 16-17 from 9am - 4pm
Boone, NC
March 21-22 from 9am - 4pm
Fayetteville, NC
March 23-24 from 9am - 4pm
Raleigh, NC

Training and opportunity 
information is added daily. Visit 
our News and Events web page 
and Facebook for up to date 
information.

SPREAD THE WORD

Play Together Playgrounds
Playground Opening -
March 22, 11am to 12pm
Jackson, NC
REVIEW

Your Input is Needed - 2017  
Gaps and Needs Survey
Trillium requests your input 
and personal experiences on 
our 2017 Gaps and Needs 
Survey. This information 
is used to identify gaps 
and service needs in our 
catchment area. 

If you have already completed 
this survey, we thank you and 
appreciate your feedback.
REVIEW

Letter from Department of 
Health and Human Services
Learn how you can join the 
U.S. Surgeon General’s 
pledge to Turn the Tide on 
opioid drug abuse. 
REVIEW 
Fact Sheet

Confidentiality of Substance 
Use Disorder Patient 
Records; Delay of Effective 
Date
REVIEW

NASH COUNTY 
REALIGNMENT - 
UPDATE

On November 22, 2016 
the Nash County Board 
of Commissioners voted 
unanimously to disengage 
from Eastpointe, and asked 
for permission to join Trillium 
Health Resources. On 
November 28, 2016 the 
Trillium Governing Board voted 
unanimously to accept Nash 
County, if Secretary Brajer of 
the Department of Health and 
Human Services granted their 
request.   

The former Secretary and 
DHHS have authorization to 
approve a county’s request to 
disengage from its managed 
care organization. The former 
Secretary notified Trillium 
on December 6, 2016 that 
Nash County was granted the 
request to disengage from 
Eastpointe and join Trillium.  
The effective date of the 
change will be April 1, 2017.
  
Trillium has initiated a work 
plan that has been coordinated 
with DHHS and Nash County 
leadership. Trillium hosted 
events for providers serving 
Nash County residents, started 
mailing letters to transitioning 
Nash County enrollees, and 
shared information at sessions 
for key stakeholders and the 
public. For more information, 
please visit our page dedicated 
to Nash County at http://www.
trilliumhealthresources.org/en/
About-Us/nash-county/.
 

Trillium looks forward to serving 
the residents of Nash County. 
Through new relationships 
with providers and expanding 
current partnerships, Trillium 
will continue our mission of 
transforming the lives of people 
in need by providing them with 
ready access to quality care.
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